



[image: Cover]





 

[image: ]

 

[image: ]

 



 

Stress Reduction Through Time Management

Copyright © 2011 by Joe Cron

Cover and Layout copyright © 2011 by Lardin Press

Cover art © by Joe Cron

Smashwords Edition

 

[image: ]

Published by Lardin Press

www.lardinpress.com

This book is licensed for your personal enjoyment only. All rights reserved. Except as permitted under the U.S. Copyright Act of 1976, no part of these stories may be reproduced, transmitted, or stored in or introduced into any information storage and retrieval system, in any form or by any means, whether electronic or mechanical, now known or hereinafter invented, without written permission from Lardin Press.



 



Stress Builders

At a previous job of mine, I once had this experience: I needed to visit someone with a question, so I got up and began walking to their desk. I passed a different person on the way, and as they were saying hello I was thinking, “Oh, yeah—I told him I was going to update the such-and-such by the end of last week.” Then I passed another person at their desk. That one didn’t see me, but all the same I thought, “Right, I was going to look up the performance history on the blah blah for her.”

Between leaving my desk and arriving back again, I encountered eight people, and seeing each one reminded me of something I didn’t get done. It wasn’t them—none of them said a single word about any of it—but I was having a perfectly fine morning, then managed to make myself feel like an utter failure in a span of about ten minutes.

All of those people were customers of mine, and I had let them all down, because I did not manage my time well enough to do one of two things: either accomplish the task I promised them, or let them know I wasn’t going to, so they would be able to adjust accordingly (or help me prioritize differently if their task was sufficiently important). For me, nothing adds stress like unsatisfied customers, especially when those customers are well-known acquaintances I enjoy working with, or are people that I know have regular conversations with my boss. Yes, part of it involves accomplishment and team cooperation and all that, and part of it is simple survival stress. Repeatedly disappointing customers tends to be a career-limiting situation.
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