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DISABILITY LANGUAGE and etiquette are not commonly taught to the general population.  Even people who have a friend with a disability may be unaware that could be saying or doing something offensive.  Learning about these two topics can help you address common problems you may encounter when interacting with members of the disability community.  

This book is to help raise awareness and increase the comfort level of:


❖  What you say, 

❖  How you say it, and 

❖  How to be more comfortable around people with disabilities 



My #1 suggestion is always when you do not know what to say or do, Ask and listen!  

If you are uncomfortable or nervous, chances are that will make the other person uncomfortable as well.  Relax, look the person in the eyes when you are talking.  Just talk to that person like you would talk to any other friend.  

Basically, we are talking about being respectful here.  

A Note on Hidden Disabilities:

Some individuals have disabilities that are not visible or apparent.  Hidden disabilities may refer to chronic medical conditions, diseases, mental health issues, or physical, visual, or hearing impairments that do not require an assistive device.  

Some disabilities are not always present.  Episodic disabilities are covered by the ADA.  Their nature makes them invisible.  Visible symptoms are frequently apparent during an episode.  

Post Traumatic Stress Disorder (PTSD) is an example.  A person will appear quite normal.  When a loud noise or other trigger activates their disorder a sudden change in behavior is common.  This change forces the person to use coping techniques or possibly leave immediately.

There are a variety of invisible disabilities that cause behaviors some people describe as odd.  Many of these are actually coping mechanisms for their disability. 

People with autism, attention deficit disorder (ADD), Tourette Syndrome, and other mental health or cognitive disabilities may avoid direct eye contact or have unusual gestures and tics.  Certain conditions in settings which are loud, crowded, and/or distractive environments may cause people with these problems difficulty with focus or communication.  Diabetes and other chronic illnesses can cause people to slur their speech and stumble when they walk, giving them an intoxicated appearance. 

Show some restraint if you are uncertain about a situation before jumping to a possibly incorrect conclusion.  Until you are informed for certain that a person has a disability, do not make an assumption.  Assumptions can create a very embarrassing situation.  
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Disability Friendly Language
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LANGUAGE IS IMPORTANT.  Businesses are no longer doing the same widespread level of ADA training that once was leading the change in American society.  That is why it is more important than ever to use any outlet available to spread awareness of proper language for the disability community.
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