
    
      
        
          
        
      

    



  	
  	
			 

			
		
    To all hires of the yellow and red planes, and the Big Red C bank, and all the other groundbreaking cultures that turned into a corporate world of jargon and buzzwords. 

This book is for each person that everyday has to hear those words that give them the chills, "synergy, low hanging fruit, strategy, front line, customer facing, and WOW. 

Let the pages ahead give you the comedy to know Where the Rubber Meets the Road, is where the truth lays of corporate culture. To Jimmy V - You reminded me to be able to stand up, be true to myself, and say "You dont have to like me, but you do have to work with me".
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Disclaimer
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This is a work of fiction and satire. Names, characters, organizations, brands, venues, and incidents are imagined or used fictitiously for humor and commentary; any resemblance to real persons or entities is coincidental. Corporate buzzwords and culture-wide trends are exaggerated to illuminate ideas—not to assert facts.
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PART 1
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The Setup
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Chapter 1
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The Illusion of Perfection
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A

nother Tuesday, another mandatory dose of “synergy,” David (Dave) Miller thought, expertly feigning interest in the cascading waterfall of corporate buzzwords plastered on the Inspiration Wall near his desk. He’d perfected the art of appearing engaged while mentally drafting his resignation, paragraph by paragraph. The Inspiration Wall looked less like morale and more like ransom.

He was interrupted by a percussive, almost aggressive cheer from the general direction of the Ideation Hub. “Yes! That’s it, Barry! Feel the flow! One team, one dream!”

It could only be Penelope (Penny) Albright, Concordia’s perpetually effervescent, tirelessly optimistic Junior Engagement Strategist. Dave squinted over his monitor, past the oversized beanbags and the perpetually clogged artisanal coffee machine, to where Penny was leading a small group through an interpretive dance inspired by quarterly reports. Her face, usually alight with the zealous glow of a true believer, was now flushed with exertion, her neatly tied ponytail bobbing wildly. She was wearing a Concordia-branded t-shirt, probably one of the limited-edition “Culture Catalyst” designs, and seemed to genuinely be having the time of her life.

Later that afternoon, Penny circulated an email with the subject line, “Your Ultimate Harmonious Experience Awaits! 🎸✨.” Dave opened it with the same reluctance he reserved for dentist appointments. The email, festooned with glitter emojis and GIFs of cheering crowds, announced the final details for Concordia’s Grand Employee Engagement Summit—a company-wide outing to see The Northlights at MetroDome Stadium. Concordia bought VIP suites and rationed printer paper—values-based budgeting in action.

Just then, the glass doors of CEO Arthur (Art) Sterling’s corner office slid open with a whisper-soft whoosh. Art emerged, a vision in bespoke tailoring, his smile radiating the kind of effortless charisma usually found on toothpaste commercials or political candidates with surprisingly low approval ratings. He was on his phone, naturally, though Dave suspected the conversation was primarily with his own reflection. Art posted on LinkUp: “Leadership isn’t waiting for the spotlight. Leadership IS the spotlight.”

Trailing a respectful two paces behind him was Brenda (Bree) Chambers, Head of HR. Bree, as she insisted everyone call her in the name of “approachability,” was sleek and severe, her dark suit an impeccable armor against the office’s more chaotic elements. Her expression, however, softened almost imperceptibly as her gaze briefly met Art’s before he turned, still talking, and headed towards the elevators.
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