
    
      
        
          
        
      

    


Open Ears, Open Heart is a gentle yet powerful guide that helps believers move from uncertainty to confidence in recognising God’s voice. Amy writes with compassion, clarity, and a deep love for Scripture, making space for readers to encounter God personally and meaningfully. This book will bless anyone longing for a more intimate, conversational walk with Jesus.
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A thoughtful, heartfelt guide that genuinely helps people slow down, make space for God, and discover His voice in beautifully personal ways.

Rev Donna Savill, Executive General Manager for Mission at Churches of Christ in Qld

––––––––

[image: ]


Amy is a credible, passionate follower of Jesus.  Her book is a practical, personal invitation to lean into God and hear His voice.
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Amy Coles has put together a much-needed and genuinely helpful pathway for God-seekers as they pursue deeper two-way engagement with the God of the Bible.

For many years, I have watched Amy’s journey as someone longing to be - and to fellowship with - a people of Spirit and Truth. This book both explains that path and helps others navigate it safely.

As a person of high intellect, resolute heart and discerning spirit, Amy was always going to find a way to reach her goal: to mine deep into the life-transforming and liberating heart of God. The gift of what she has done is to provide to the tools for anyone else who genuinely longs for the same thing.

What Amy does in this book is to normalise what most see as an exception – to hear from God, to draw on His love, and know Him as a loving Father. She invites people back to an experience of Eden, where God interacted deeply with His children.

Open Ears, Open Heart combines the truth of Scripture with contemporary stories of ordinary people who share very real experiences. And I am thankful that it invests deeply in helping us take next steps and to deal openly with the inevitable mistakes that fallen humans make in their quest to engage with a perfect God.

Having worked for some decades with groups and churches in their quest for credible and powerful renewal, I see this resource filling an important space. On top of personal reflection, the reader gets to work with a small group of fellow seekers, gaining as much from shared wrestling and application as they do from the material itself.

The goal of Open Ears, Open Heart is not to change the whole world, but to open access for those rare individuals who would do anything to live and breathe within the tangible presence of God. An abundant life we were always meant to have.

Patrick Hegarty – Senior Pastor Kenmore Church of Christ, Author, Founder of Connexa College.
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Introduction
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A couple of years ago I had a powerful revelation. Here it is: Jesus is the answer for everything. It’s not shocking for most people, because we all intellectually know this. But the experience of it seems patchy. A lot of questions and needs seem to go unanswered. There’s a lot of struggle, even inability, to come to Jesus in a way that meaningfully provides us with the answers and the help that we need. And yet, we know He is the answer.

He alone can truly see into our deepest hearts, to know our motivations, and the roots of our sin and dysfunction. He alone can see where we next need to work on strengthening, healing or repentance. Only He knows how strong we are, or how stubborn we are. How much we need to be pushed, or stretched, or tenderly held. Or rebuked. 

Whether we receive revelation, healing and guidance directly from Him, or from Him via other people, the underlying provider is the same – Jesus. And the universal need is the same. To be able to follow Him. To see and hear Him clearly enough to follow. Whether it’s for our own forward journey, or contributing to another’s, we can only do or say anything that matters if we are led by Him.

If we are His followers, He will protect us and love us whether we can see or hear Him consciously or not. But there’s an acceleration, a momentum and a friendship that grows exponentially once we begin learning to hear His voice. 

I have written this course for small groups in response to a need I have observed in groups that I have been involved with. Many people struggle to hear God and interact with Him in a meaningful relational way for themselves. 

This book is full of scripture and teaching about our triune God. It is also full of very targeted activities and processes to help people to overcome the factors that prevent us from hearing from God. And very specific tips and tools to help you to progress in hearing God, whatever style of brain or natural temperament tendencies you have. They might not all be comfortable or enjoyable. 

Only God knows what is holding you back, and what you need next. He wants to challenge, empower, change and love you more personally than ever before. Would you like this too? It will be a life-long conversation. God is inviting you to know Him in new ways.
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How to use this material

[image: ]




You will get the most out of this book if you share the experience with other people. So that is what I encourage you to do. If you are in a cell group, a Bible study group or a small group through your church, I recommend you ask the group leader if they are willing to lead the group through this material together. If you don’t have access to such a group, consider asking friends, work-mates or extended family who may be interested. 

The nuts and bolts are as follows: Each person has their own copy of the book, and reads one chapter per day, 5 days a week. The chapters are numbered 1.1, which is what you read the first day, then 1.2, which is to be read the second day, then 1.3 and so on until at the end of the first week, everyone will have read to the end of 1.5 and be ready for the shared group meeting. The group then meets and works together through the group meeting guide. The day after the group meets, the individual daily readings continue from where you were up to, now 2.1, which is the first day’s reading of the second week. 

The group will need to have a leader, to prepare and facilitate the meetings. There is a guide for the group leader in the appendix, with all the details required.

If you cannot share this journey with others I would still recommend that you pace yourself through the daily readings, complete all the activities and challenges, and even attempt the group meeting activities alone - as many as are possible. God will bless and provide for you even in limited or restricted circumstances. He loves you and He WANTS to be known, seen and heard.
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FIRST GROUP MEETING
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Welcome! I’m so excited that you are starting on this journey – may God bless you abundantly as you progress through this material.

INTRODUCTIONS

Sit in a circle and have each person share their name and their favourite smell.

ABOUT THIS BOOK

Read together:

God loves you, and He wants to have a real-life interactive relationship with you. He went to great and painful lengths to make it possible for you to be in relationship with Him, here and now. It is not just for heaven after you die. 

But we have an enemy who works to keep us disconnected and distracted from our relationship with our heavenly Father. 

The Bible displays and records for us the story of how God has interacted with humans throughout the history of the world. The Bible is the truth. The accurate signpost. The only reliable source of information. The only guide that won’t misdirect us. 

Sometimes we wonder why it’s hard to interact with God. Why it’s not working for us. Why our experiences don’t look like those in the Bible. Don’t be deceived, He is still the same God. He still has the same goal of being intimately involved in our lives and interacting with us, just as He did  throughout the Bible. And now, in this New Covenant era, we are promised full access and connection with Him.

It is available for you. For me. For each individual. Each branch, connected to the Vine of life.

This book is not about formulas or hacks to hear God the way you want, when you want. God is not an ATM machine, impersonally providing what we demand. God’s desire is to know and be known. To know Him deeply requires surrender, change/repentance and passion. To hear Him, you will need to know Him. To know Him allows you to hear Him. It’s a dance. His step, then yours. 

Let’s learn this dance 😊

HOW TO USE THIS MATERIAL

Each week, there are five daily readings for each participant to complete individually. Do one per day. Resist the temptation to do more than one per day. You’ll get more out of it this way.

The responses, reflections and activities are as important as the teachings. If you skimp on these or rush them you won’t receive the full benefit of the process. 

Write down your responses - don’t leave them in your head. As this is the digital version, you will need to get a note book to use in conjunction with this book. Action, using practical skills, is often more powerful than unexpressed thought. If in doubt, say it aloud, write it out, draw it out, walk it out! In short DO IT rather than only LEARN IT or THINK IT.

Each week you will meet with your group, and your facilitator will lead you in activities to help you apply the week’s teachings in powerful and sometimes surprising ways.

GROUP AGREEMENT

It’s time to form a group agreement. You will need to share openly and vulnerably with each other to receive maximum benefit from this material, so some guidelines need to be followed to keep everyone safe. Spend 10 minutes discussing what boundaries you each feel would be important.

Below are my suggestions of points that I feel are important to include. You may wish to add others:

Attendance: We will honour each other and our group facilitator by regularly attending meetings and arriving punctually. We will message if we are unwell or unable to attend.

Safety: We will create a safe environment where each person is free to share, and is given ample opportunity to be involved, without fear of judgement. We will not offer unsolicited advice. We will respect those with different opinions, maturity or understanding.

Confidentiality: We will not share what is said outside of the group

Faithfulness: We will diligently and faithfully engage with the material, participate in the group meetings with courage and positivity, and respond honestly.

Other points of importance to your particular group: Write a list

DISCUSSION

Spend 40 minutes in total on any combination of the following prompts, before moving on to the group activity.

1. Share your previous experiences, or spiritual background, and your current attitude towards hearing from God. Each participant should share at least one thought. 

2. Pause for 5 – 10 minutes to reflect on the following question.

What is your ideal outcome from this course? Imagine it. Flesh out the specific details, don’t leave it airy-fairy and general. Yes, we all want to know and love God more – what does that look like in your wildest imagination? Draw it if you like. 

Share with each other.

3. What area of your life is in the greatest need of hearing God speak? 

4. What have been your barriers? What has held or is holding you back? Share with the group what your current challenge is. 

On a scale of 1 to 10, how strong is your need to be able to hear God better?


1 I’m perfectly satisfied, not convinced there’s anything more to discover.    



3 Open, but not really pursuing.

5 I have had some lovely experiences. I would enjoy more.

7 I’m so keen. I’ve had some moments, I really want more. 

10 This is everything I want! I will not stop until I hear from Him.

THIS WEEK’S GROUP ACTIVITY:

Pray together. Each person is to have the opportunity to pray out loud while the rest of the circle listens and affirms. There’s a challenge however! Avoid your usual default prayer model. 

Auto-pilot is the enemy of true connection. If you automatically open prayers by saying “Dear Heavenly Father”, actively avoid this phrase today. Avoid whichever phrase is your default. Use another. 

If you habitually continue after your opening salutation by thanking Him for His blessings or His presence, today, switch it up. Jump straight into an altogether different topic. Anything other than your usual formula.

If you are a serial inserter of “dear Lord” between phrases of your prayer, consciously prevent yourself from saying it. Or maybe your filler word is “Father”. Whatever it is, today, don’t!

It may help to close your eyes and imagine that Jesus is literally standing right in front of you in the flesh. Imagine that you are speaking directly to Him, as you would to any human. Pray about what you have shared during this meeting. Your challenges. Your fears and past experiences. Your hopes. Ask Him for what you need.

NOTE: If your group has run short on time, split into two or three smaller groups so that there’s time for everyone to pray before the meeting finishes

WEEK 1:

HOW DOES GOD FEEL?

If we are uncertain about His feelings towards us we will struggle to get started.



	[image: ]

	 
	[image: ]





[image: ]



1.1 God wants to interact with people 
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Lots of people want to hear from God and experience Him. They want to interact with God personally, authentically.

But for most it is a struggle in some way or another.

I have experienced the struggle myself and I've witnessed it in people I'm close to. It can sometimes seem like His communication is absent. Or too unclear to be meaningful. Too vague or uninterpretable. 

Some people feel that they have never had any true interaction with God – it's just been prayers going up. And they start wondering whether God wants to be known, or not. They question why He makes it so hard to experience Him.

Confusing.

And yet we have a hunger that will not go away. A desire to know Him in personal and tangible ways. There's curiosity, yes, and hopes for our own advancement through the benefits that communicating with Him would bring. There’s usually also a whole lot of other mixed and unrevealed motivations. 

But below all of that the human heart is designed to know our Maker, and the pull to this is deeper and more pure than the messy soup of ideas we can see on the surface. It is the innermost call and longing of every human, whether we recognise it or not. To know Him. To know that He knows us. To belong. To be in our rightful place, connected to our Heavenly Father. In such a way that our very soul knows it's real.

Some Christians hear or sense God very occasionally. Maybe once or twice in a lifetime, at key moments. For some it happens a little more often. Maybe receiving an unpredictable and sudden revelation of a depth of meaning behind a scripture or sensing guidance for a decision.

Some people rely on outside opportunities – maybe someone to prophesy over them. Or a camp to facilitate a “mountain top” experience. These are exciting moments! But they are limited in frequency and availability.

A glaring question that I feel we must address immediately is this: Does God want to talk? To communicate with humans? How do we know? Are we just assuming that He does?

The Bible is the story of God, as He relates to humans. It demonstrates for us what He is like, so that we know with certainty. It's designed to be our guide, our manual and a signpost. It's the only way we can know about God with any confidence. And you will find that right from the first page through to the very last page, the Bible is full of Him interacting with humans. Startlingly and confrontingly so! 

Every story, every era, every scenario; He is depicted as interacting with humans. The frequency and consistency is overwhelming once you look at it with this question in mind. It is ALL God interacting with humans. So yes, if we use the Bible as our guide, we can conclude that God does want to communicate with humans.

Let's have a look.

At the very beginning, right back in Genesis, we have the garden of Eden. God was strolling through the garden chatting with Adam in the cool of the day. This was paradise. The original design! Full contact, walking together, conversing, enjoying life together. God instigated this. It is what He likes! Friendship. This is how God wanted His relationship with humans to be.

I imagine they spoke about what the day was like, what had happened, and what had been achieved in the garden. Maybe they chatted about plans for tomorrow and discussed which of those plans they were most enthusiastic about.

Do we know that Adam and God were conversing? Yes, they had conversations that are recorded in the Bible. In Genesis 1:28-30 God explains to humans that they are in charge of the earth and that He has provided food for them. He tells them to have children, to fill the earth and to bring it under their control. 

In Genesis 2 God explains to Adam what he may and may not eat. In Genesis 3 He asks the humans questions, and they answer – back and forth. A definite conversation.

Then came the end of this true, deep connection and sharing for a long while, because of the “Fall”. Satan told lies to the humans about God's character and about how He viewed them. He told Eve that God had forbidden them from eating the fruit of one special tree in the garden to prevent them from becoming as wise and all-knowing as God Himself. Eve believed him and this led to their act of disobedience. Sin came in and ruined the paradise that was so beautiful.

The essence of Satan's message to them was:

God is not honest. 

God is not good. 


God's instructions and rules are only to benefit God, at the expense of humans. 



And those are the lies we still battle today.

God didn't give up. He reached out and found individuals of faith who would believe and connect with Him. Noah. Abram. Joseph. Moses. Samuel. David. Hosea. So many more. He chose a race to be His own special people, and played out a master plan, at great cost to Himself, purely so He could be with us fully again. 

The end goal is described in Revelation 21:3. 

“Behold, the dwelling place of God is with man, and He will dwell with them. They will be His people, and God Himself will be with them as their God.”

Humans back in relationship, connection and fellowship with God. Back to what we had in the garden of Eden. This is where we are headed.

This book contains my thoughts and teachings, as well as some activities that I have developed and used with small groups I've led in the past few years. The small groups I lead are always focussed on practically and experientially knowing Jesus.

It seems clear to me that this is the foundation for everything else in our Christian walk. Until you know Him, how can you change and become like Him? How can you share Him with others? How can you please Him? It all starts with knowing Him. 

I'm not meaning intellectually knowing about Him. Most of us already know that. Many books, Bible studies and sermons have instructed us about Jesus. I'm talking about a real-ness that we need to have, where we experience Him, so we can say that we know Him – Jesus, the person.

My entire goal is to bring you to Jesus. Every chapter, every example and every activity is pointing you, guiding you, encouraging you to connect to Him yourself.

No human is the answer that we need. In 1 Corinthians 3:6-8 Paul says that while he planted the seed of the Gospel, and Apollos watered, it is only God who makes it grow. Paul was an amazing and powerful teacher. But His teaching was not enough. I expect that Apollos was an anointed discipler, empowered and full of wisdom. But it was not His watering that caused the seed to produce fruit. 

No training or course or conference will fully equip you, fix you or be your answer. All these things – the knowledge, the ministers, the mentors, the training – are only as helpful as the measure of how well they lead you to Jesus.

They are helpful if you are brought to Him to surrender your fears, your boundaries, your self ambition, and your own goals and aims, and to meet Him. They are helpful if they bring you to meet the person that He is, not to meet a version of Him that is what you want Him to be. They are helpful if they bring you to meet Him where he is, not where you expect Him to be. And they are helpful if they guide you into talking and communicating with Him about what's on His heart. 

Listening. Not just quizzing Him for answers to your questions. Nor trying to draw from Him the missing solutions for your own self-improvement plan.

Jesus said something very profound about how to behave when He is near. It's a famous story - Martha is angry that Mary is not helping. Things needed to be done, but Mary was not performing her expected role. In Luke 10:40 Martha said, “Lord, do you not care that my sister has left me to serve alone? Therefore tell her to help me.” 

In verses 41 and 42, Jesus answered her and said, “Martha, Martha, you are worried and troubled about many things. But one thing is needed, and Mary has chosen the good part, which will not be taken from her.” Jesus said, in effect, “Nope. Leave her alone. She is doing the right thing.”

Did you catch that? One thing is needed. What was she doing? Mary was sitting at Jesus' feet, looking up at Him and listening. This is “the good part.” Hearing from God. And it will not be taken away from us. 

Do you, in your innermost heart, consider listening to God and just sitting with him as the good part? If I were preaching, I would pause here. Let that question sink in. Just sitting and listening – is that the good part for you?

Everyone needs to know Jesus for themselves. This is an undisputed foundational belief of the Christian church. Everyone needs to know Him personally. But what sometimes gets glossed over is that it must be in a tangible way. 

This is not a metaphorical or idealistic concept. It has to actually happen. How can you know someone without interacting with them? You can know ABOUT them. You can learn their teachings and agree with them. You can learn their life history and tell others what they did and said. But until you communicate back and forth with them, you can't really claim to “know” them.

Come with me as we approach this sometimes under-emphasised essential of our spiritual lives! Let's discover ways to hear from Him, address barriers that get in our way, and open our minds up to the eternally creative ways that he chooses to interact with us. 

We are going to get practical and dig right into applications and dangers and possibilities. Are you willing to challenge your own limitations and conclusions? Are you willing to get uncomfortable, to spend some extra time and effort to chase after the One who is the buried treasure in a field?

APPLICATION EXERCISE:

Too often we stop at the doctrine without ever advancing to the practice, so I want to prioritise practical application over theoretical teaching in this book. If you are truly wanting to hear from God, don’t skip these application exercises. For some of them the purpose and effect is more clear than others, but I promise that if you put in the time, energy and courage required, you will be blessed.

This week’s action: MEMORISING SCRIPTURE

Psalm 119: 129-135

129 Your statutes are wonderful;

therefore I obey them.

130 The unfolding of your words gives light;

it gives understanding to the simple.

131 I open my mouth and pant,

longing for your commands.

132 Turn to me and have mercy on me,

as you always do to those who love your name.

133 Direct my footsteps according to your word;

let no sin rule over me.

134 Redeem me from human oppression,

that I may obey your precepts.

135 Make your face shine on your servant

and teach me your decrees.

I suggest you try to memorise a verse or a single phrase a day. You will need to think on it, recheck the wording, recite or write it over and over and recall it multiple times throughout the day. Test yourself on it the next day. Don’t move on to the next segment until you’ve got the previous ones solid. 

Write out today’s verse to help you begin to memorise it. You will need a journal or notebook for most of the activities in this book – if you can find one today for this task, it will be an excellent first entry.

REFLECTION QUESTIONS: 

Answer in your note book.

What are some ways that I have already heard God communicating with me?

Do I know Jesus very well, or do I mostly know about Him? Journal about this question.

What are some of my favourite Biblical examples of God communicating with humans? Why do these stand out to me?
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1.2 Is it for all of us?
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TIME FOR HONEST SELF REFLECTION

Read each statement and tick YES or NO. Don’t answer based on what you have been taught is the correct answer. Instead, answer based on your actual experiences and honest hidden thoughts.



	
	YES

	NO




	
I am certain that God is still speaking to humans today


	
	



	
God is my friend, who is always available to me


	
	



	
I am important in the Kingdom of God


	
	



	
I suspect God mainly speaks to more important people


	
	



	I am certain God wants to communicate with me personally. Not just other people

	
	




––––––––
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IS IT FOR ALL OF US? 

Does God want to communicate with all humans or just key leaders?

There is the question! For some it might be THE question.

Does God actually want to communicate with YOU? Does He want to speak with every single individual? Each humble, unimportant human. One of millions. Or is He happy to communicate with just a few key representatives?

In the Old Testament, under the Old Covenant God made with Israel, the pattern we see is that not every individual had access to God. It was a corporate set-up. God dealt with them collectively as a nation. He promised to give them a particular land and He promised them many descendants. He assured them of good success in their farming and livelihoods, and peaceful prosperous lives, if they followed His laws.

God designated one tribe, the Levites, to take care of all the temple sacrifices and services, and the special religious festivals and ceremonies. People who were not born into the tribe of Levi were not allowed to even touch certain sacred tools. From amongst the Levites, only the consecrated and anointed priests were allowed in certain areas of the temple, and only at certain times. Even from amongst them, only one chosen priest was allowed to enter the most holy place, the Holy of Holies, and that only once per year.

God spoke messages to His covenant people for specific circumstances through prominent figures – prophets, judges and sometimes kings. At times the kings had to ask the prophets for God's guidance regarding a specific day or event. Sometimes God spoke directly to the kings – David and Solomon both had many personal interactions with God. But there are only a few records of ordinary people hearing from God or having ongoing conversations with Him.

So in summary, very few people had access to the most important aspects of worship, and even fewer had frequent interactions with God Himself.

Has this changed?

Yes, it has!!

In 1 Peter 2:9 we read the remarkable words that Peter wrote to Christians. “You are a chosen people, a royal priesthood.” Priests who are kings! Revelation 5:10 tells us of the anthem being sung in heaven. “You (Jesus) have made them to be a kingdom of priests to serve our God.” That song is referring to those who believe in Christ. Us.

Why is it important that we understand we are now priests and kings? Because now we are ALL important people. We are ALL the ones with whom God wants to interact.

Under the Old Covenant, priests mediated the relationship between God and His people. They offered the correct sacrifices and conducted the services which were associated with their faith. They entered into God's presence when they entered the Most Holy Place. However, according to First Peter and Revelation, we are all priests now. We can all relate directly to God, ourselves.

Now that each and every one of us who has received Jesus is a priest, each of us can be in God's presence. We are free to minister directly to Him with our worship. We no longer need another human to stand in the gap on our behalf. That is no longer the model that God is endorsing! Jesus has bridged the gap for us; He is our Way into the Father's presence.

The curtain that separated the Holy of Holies from the other areas of the temple was violently torn in half when Jesus died (Matt. 27:51). Have you pondered why God would bother to do this supernatural miracle? 

He did it because it's very important. The access to Him that we had previously been denied suddenly became available.

We can, if we choose, enter into the Holy of Holies, the place of His presence. We are all invited now into the place where He lived, and still lives today. 

The God of the Old Testament is the God of today. But the covenant He made with the Israelites with its pattern of restricting access to certain special chosen individuals, has been superseded. There has been a radical shift!

Hallelujah! And Yippee!!

The new design

God's design for His kingdom, the kingdom of heaven, is personal following. Each individual, each tiny little heart of faith, following Him. We learn from our teachers, whom God has gifted. 

We are grateful for the example of our mentors, as Paul taught us to be. We pray for our pastors and respect apostles and the various gifts God has given us, the church. But we follow Jesus. 

We are each connected to Him, individually. We have our own personal, direct access to Him.

Jesus says in John 15 that He is the vine. He is explaining this new set-up. It’s a radical shift. Every single branch MUST be connected to the vine and feeding from the vine, or they cannot survive, let alone bear fruit. The branches are you and me. Each of us must be attached directly to Jesus.

What does “connected to the vine” look like?

A branch receives its water and nutrients from the main stem. Food. Life. The branch of a vine is entirely dependent on the supplies that flow into it from the main stem along the hidden internal pathways, the xylem. The xylem is the plant's vascular tissues, like little blood vessels, that convey water and dissolved minerals from the roots to the rest of the plant. Jesus' plan is that we receive our spiritual food and life directly from Him.

Jesus' teaching on the vine and branches isn't obscure or hidden. I think most Christians would have heard sermons on these verses, and on the idea that we must be connected to the vine. But in day-to-day life, what does it look like? I have always been left with a broad and nonspecific understanding that, yes .... we must be connected to Jesus. 

But how? We are usually given generalities. Read the Bible and pray. Believe the truths of the Gospel – that Jesus is God in human form, who died and rose to save us. Try to live like Him – WWJD?
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