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Introduction


How the course works


WHAT IS COMPLETE ENGLISH AS A FOREIGN LANGUAGE?


A complete self-access course to learn English without a teacher.


Who is Complete English as a Foreign Language for?


This course is for young and adult learners who want to understand and speak English with confidence. It teaches you how to use the language in real, everyday situations.


How much English do I need to use this book?


You can follow this course with very basic English.


What is special about this course? The Discovery method: learn to learn!


There are lots of different ways of learning a language. Perhaps you have tried some methods, together with some learning techniques of your own. This course is based on the Discovery method. First you’ll hear the language in context, then you are guided to work out the meaning, notice language patterns, understand grammar concepts, work on vocabulary and build your ability to understand, speak and write English. As a result of your own efforts, you will remember better what you have learned and use the new language with confidence. You will also be able to use these same learning skills to continue to learn the language after you have finished this course.


Everyone can learn another language – the key is how to learn it. Learning is more than just reading or memorizing grammar and vocabulary. It’s about being an active learner, learning from real-life examples. If you work out a language point yourself, you can remember it more easily and you will be able to use it in your own situations.


And, because many of the essential details, such as grammar and pronunciation rules, are introduced through the Discovery method, you’ll have more fun learning, too. Very quickly you will notice the progress you are making.


Enjoy yourself!


How do I use this course?


You learn English in English.


The course is flexible. You decide where, when and how long you study. Each exercise has a complete title, so you can stop and start at any time. We recommend that you study little and often. Some people find it fun and helpful to work with a friend.


The focus of the course is discovery of language and communication. You learn some grammar and you also learn how to do things in English, for example, ask for information, offer to do something, accept or reject an invitation, make a suggestion, etc. This book also teaches ‘the little things’, for example how to attract attention. These ‘little things’ help learners feel more confident with their English.


It also teaches you how, in English, speakers communicate their feelings and attitudes through language, stress and intonation.


It prepares you to talk about yourself, your life, your family, your work or studies, and your country.


At the end of the book we give you the answers to the exercises. You can check your progress as you go along.


What is in this course?


The complete course consists of this coursebook and audio with all the listening and pronunciation material.


The audio:




•  gives you practice in listening and understanding


•  is a model for pronunciation


•  includes the guided pronunciation exercises.





The course contains this Introduction, ten units and a reference section. The Introduction includes a guide to Key points of English pronunciation, with exercises that you can do before you start Unit 1.


Each unit starts with a list of learning discovery points (In this unit, you will learn how to …), so you know what you will learn in the unit.


The story conversations


The course follows a story, so you know the characters and the situation. The story is a conversation between the characters at the start of each unit (and sometimes within the unit, too). You start by doing a short exercise to check your understanding of key points of The story. Listening and reading exercises then help you to understand more detail.


An American English version of the conversations is available in audio form: an audio reference is given after each conversation transcript in the units. See the end the book for the American English transcripts.


The story conversations include examples of the new language in the unit. These examples then help you to discover and practise the language, under the following five main headings:
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Language discovery


In these sections you listen and read examples from The story to discover how the language works. This is where you will learn important points of grammar and communication.
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Vocabulary builder


In these sections you will find vocabulary and dictionary exercises. You’ll also find some listening and reading for useful words and expressions.
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Practice


Here you will practise language from the Language discovery sections and words and expressions from the Vocabulary builder sections. Some of the exercises have a special focus on developing your speaking and writing skills.
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Listening, Reading, Speaking and Writing





These four skills are practised in all the units. Listening and Reading help you to learn and understand more language. In the Speaking and Writing sections you use the language you have discovered. At the end of each unit, before Revision and Test yourself, you will also practise these skills to:




•  talk about the unit in relation to you, your life and your country: About you



•  practise using your English in realistic situations: What would you say?
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Pronunciation





Pronunciation is very important, especially for confidence. If you know how to pronounce English, this helps you to understand others and helps them to understand you. In these sections you will find guided practice and clear examples with lots of audio support.
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In addition, there are also sections about British life, customs and habits.





Revision


At the end of every unit is a Revision section, which includes the following:




•  What is it in your language? Here you translate into your language some examples of the main language points from the unit.


•  A realistic Writing task.


•  A Speaking task. Now it’s your turn to join the conversation. This is another look at the first conversation in the unit. This time you participate.
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Test yourself





There is a test at the end of each unit for you to check your progress.


Each test has two parts:




•  In the first part, each question asks you to choose the correct or better option of two possibilities.


•  In the second part, you write one side of a guided dialogue.





I can …


This summary list is for you to check your own progress: can you tick all the learning discovery points from the unit?


Reference section


The reference section at the back of the book has four sections:





1  A glossary. The first time we use a grammar term, we provide a short definition in brackets. In the glossary we give full definitions, with more examples, of these grammar terms.



2  A quick reference section of phrases for communication. This is in alphabetical order, to help you find words and expressions quickly.



3  A quick reference section of English grammar. This gives clear explanations and examples of the main points of English grammar.



4  A complete index. With the help of the index, you can find a specific language point quickly.





I study English in a school. Is this book useful for me?


Yes, you can use this course at the same time as other books, for extra practice, revision and the ‘little things’.


I’m a businessperson. Can this book help me?


Yes. This book emphasizes social competence in English in a variety of situations.


I want to travel. Is this book useful?


Yes. This book gives lots of practice in the language you need, for example, to order food and drink, find a hotel and use public transport.


I’m an English teacher. How can I use this book?


You can use this book:




•  for reference


•  as a coursebook


•  as supplementary material


•  for homework.





In addition:




•  The audio can be used as a listening course.


•  The syllabus and exercises can be used alone or in the combination you choose.


•  The Language tips and Common mistake points are there to help with persistent problem areas.


•  The About you, your family and your country sections can be used for personalization.


•  The Culture sections can be starting points for comparisons with customs and habits in students’ own countries and for fluency work.


•  The Revision sections and the Tests can be used independently or as homework.









[image: ]


Key points about English pronunciation





English pronunciation has four areas you need to think about:





1  Sounds. This area is about consonants and vowels.



2  Stress. Stress means emphasis. There is both a) word stress, i.e. the stressed syllable in a word and b) ‘sentence stress’, the stressed syllable(s) in a sentence. Word stress is introduced in this section. Sentence stress depends on the context, so this is explained at various points throughout the course.



3  Connected speech. This is about the changes in sound that happen when we say words together in a phrase or sentence, e.g. an ͜ apple.



4  Intonation. Intonation is the music, or rise and fall of the voice. English often uses intonation to express feelings, e.g. Hello with a big fall sounds friendly, but with flat intonation it can sound rude or unfriendly.





This introduction to Key points about English pronunciation gives you important information about these four areas. It also includes guidance on pronouncing plural nouns in English, a key point which is difficult for many learners.


1 Sounds





Q How many letters are there in the alphabet?



A 26.



Q How many sounds are there in English?



A 44.



Q How many consonants are there in the alphabet?



A 21. But there are 24 consonant sounds in English.



Q How many vowels are there in the alphabet?



A Five – a, e, i, o, u. But there are 20 vowel sounds in English. Twelve of these are ‘pure’ vowels and eight are diphthongs (two vowel sounds together that make one).



Q How do I know how to pronounce an English word?



A English spelling and English pronunciation are sometimes different. This is why, in this course, I always suggest you listen to the audio several times before you read the words. Listening to English before you read it always helps with good pronunciation.


    When you look up a word in a good English dictionary, you see the word in phonetics (e.g. course = /k[image: ]:s/). At the front or at the back of a dictionary you will find a list of the phonetic symbols. Look at the vowels. Five of them have a / :/ mark after them. This means a long sound. Other vowel sounds are short. There are many pairs of words with similar sounds in English. They are different only in the vowel sound, one is short and the other long, e.g. Sit and seat. Sit is short /i/ and seat is long /i:/.



Q Which is the most common sound in English?



A The vowel sound, schwa /ə/. It’s the only sound with a name and it means ‘weak’.



Q Is there a difference in pronunciation between no and know?



A No. In English one pronunciation can have different spellings and different meanings. For example:


    see and sea



    right and write



    meet and meat






There are many pairs like this in English.




1  Read and match.





For each word a–f, choose the word with the same pronunciation from list 1–6.
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1  so







	




a  piece












	




2  blue







	




b  sew












	




3  fare







	




c  through












	




4  peace







	




d  blew












	




5  threw







	




e  sore












	




6  saw







	




f  fair
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The alphabet


Do you know your a, b, c (alphabet) in English?
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In English we very often have to spell words aloud for other people. This may be names, family names, addresses, email addresses, etc. We also need to understand when other people spell something for us. It is therefore important to learn the alphabet in English.
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2  00.01 Listen and repeat.








Look at the columns of letters. The letters in each column have the same sound.


Listen and repeat the names of the letters. You will hear each letter twice.
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3  00.02 Can you say the names of the letters?





Listen to the first letter from each column.


Say the others with the same vowel sound.


Listen and check.


2 Stress





Q What is stress?



A Emphasis or accent. English has no written accents. It has stress on some words and syllables. This course explains and gives practice in stress.





Word stress





Q Where’s the stress in words?



A In words with two syllables or more, one syllable has stress.



Q What’s a syllable?



A Part of a word with a vowel sound.
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4  00.03 Listen to the following words and find the syllable with stress.
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1  syllables



2  examples



3  conversation



4  above



5  important



6  information
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Q Where’s the stress on a word? How do I know?



A In some dictionaries, they show stress (|) at the beginning of the syllable. For example, above /ə|bʌv/



Q Where’s the stress in phrases and sentences?



A On the important or new information. For example, in My name’s Tom, the stress is on Tom.







[image: ]




5  00.04 Listen to the phrases and find the syllable with stress.
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1  Some Coke



2  To London



3  From David



4  Are they here?



5  Does it change?



6  Ask them.
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When you learn a new word, make sure you learn where the stress is.


Weak forms





Q What about the syllables without stress?



A In these little words (for example some, to, from, are, does, them), sometimes the vowel sound changes to the first sound in the word – about. It’s the only sound with a name. It’s called schwa. We write it like this /ә/. Schwa means ‘weak’.







[image: ]




6  00.04 Listen. How many /ә/ sounds are there – four, five, six or seven? Where are they?











Q Is the pronunciation of the words above, for example some, to, always the same?



A No. Without stress the vowel sound is weak (schwa). When the word is important, the vowel sound is strong.



Q So, one word has two different pronunciations?



A Yes, that’s right.
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7  00.05 Listen and repeat the phrases with these words. In a) the vowel is weak, in b) the vowel is strong.
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Q Is there a name for this, when one vowel has two different pronunciations?



A Yes, the weak pronunciation, /ə/, is called a weak form.



Q Why are weak forms important for learners of English?



A Learners often say I can’t understand English people – they speak very fast and swallow their words. One reason for this is the weak forms. This course explains and gives practice in understanding and using weak forms.





3 Connected speech – linking words
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8  00.06 Listen and repeat.








Look at the link lines and stress in the transcript of the audio:
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The word of is weak in all the phrases, so the vowel is schwa /ә/.


Listen again to the list of snacks, and repeat.


Pay special attention to:




    a stress


    b linking words


    c weak of (Әv)





4 Intonation




•  Intonation is very important in English. What is intonation? The music or movement of our voice. Sometimes our voice goes up [image: ] (a rise) – sometimes our voice goes down [image: ] (a fall). This is intonation.


•  Different languages express things in different ways. English uses intonation a lot for communication. A different intonation gives a different message. Is intonation important in your language? This course explains and gives practice in understanding and using intonation with confidence.





Intonation and feelings – voice movement




•  In English we use intonation to express attitude (our feelings).


•  In general, big voice movements express strong feelings. [image: ]



•  Flat intonation expresses that you are not interested or that your attitude is negative. [image: ]
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9  00.07 Listen and repeat the words. You will hear each one twice.










    a big movements = positive and interested


    b small movements = not very positive, not interested, negative.
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Intonation in questions
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10  00.08 Listen and repeat the words.










    a rises


    b falls
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Q  Is there a pattern here?



A  Yes. A rise on a single word or phrase is generally a question.



Q  Where exactly is this rise or fall?



A  On the syllable with stress or emphasis. (A syllable is a word or part of a word with a vowel sound.)





Intonation in questions with what?, where?, etc.
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11  00.09 Listen and choose.








Read the questions.


Listen to the mini dialogues. Pay special attention to the important word in the question – the syllable with stress.


Choose a) or b) (the answer is the same for all the dialogues):


In questions with what?, where?, etc. the voice:




    a goes up on the syllable with stress [image: ] OR


    b goes down on the syllable with stress.
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1  What’s your name?







	

Monica.









	




2  Where are you from?







	

New York.









	




3  Where does he work?







	

In a school.









	




4  When do they arrive?







	

At five o’clock.









	




5  Who can drive?







	

I can.









	




6  Which one’s yours?







	

That one.









	




7  Why aren’t they here?







	

Their train’s late.









	




8  How’s your mother?







	

She’s fine.









	




9  Whose is this?







	

I don’t know. It’s not mine.
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Common mistake


Many learners of English use an ‘up’ intonation with questions.


Questions with question words (what, when, etc.) go down. [image: ]
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12  00.09 Listen and repeat.








Listen again and repeat the questions.


Pay special attention to the fall on the syllable with stress.


Plural nouns with an extra syllable – es


In the sentence Do you speak any foreign languages?, how many syllables are there in languages?


Sometimes plural nouns have an extra syllable. For example, language has two syllables (lang-uage) but languages has three syllables (lang-uag-es). (A syllable is part of a word with a vowel sound.)


The pronunciation of the extra syllable is is /iz/.
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13  00.10 Count the syllables.








Look at the pictures and listen to the audio.


Write the number of syllables you hear.
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  1 One page







	Two pages






	



  2 One box







	Two boxes






	



  3 One bus







	Two buses






	



  4 One house







	Two houses






	



  5 One bridge







	Two bridges






	



  6 One sandwich







	Two sandwiches






	



  7 One slice







	Two slices






	



  8 One piece







	Two pieces






	



  9 One dish







	Two dishes






	




10  One glass







	Two glasses






	




11  One orange juice







	Two orange juices






	




12  One kiss







	Two kisses







Q How do I know when there’s an extra syllable?


A After the letters s, ss, sh, ch, ge, se, ce, x there’s an extra syllable.


Q Why these letters?


A Because after these letters it’s difficult to pronounce the s without an extra vowel in the middle. An extra vowel = an extra syllable.
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14  00.10 Listen again and repeat.











[image: ] Saying hello


In this unit you will learn how to:




•  start a conversation using question tags


•  continue a conversation – short answers


•  continue a conversation – saying more


•  give invitations and make offers, using Would you like …?


•  use a/some with countables and uncountables


•  offer more (food and drink)


•  say yes and no to offers.





VOCABULARY




•  food and drink





PRONUNCIATION




•  question tags; rising intonation for offers; falling intonation for saying yes and no to offers





CEFR: Can ask people for things and give people things. Can understand and use familiar everyday expressions aimed at the satisfaction of needs of a concrete type (A1). Can understand sentences and frequently used expressions related to areas of most immediate relevance. Can agree and disagree. Can make and respond to suggestions (A2).
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The story
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01.01* Our story begins on a plane.





Listen to the conversation one, two or three times.


Choose the correct answer, a, b or c.




1  It’s _____________ in the plane.







    a cold


    b sunny


    c hot







2  The conversation is about …







    a London.


    b a drink.


    c dinner.







3  The woman would like …







    a some Coke.


    b to sleep.


    c to eat.
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	Man

	It’s hot, isn’t it?






	Woman

	Yes, it is – very hot.






	Man

	Would you like a drink?






	Woman

	M’m, yes, please.






	Man

	What would you like?






	Woman

	Some Coke, please.
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* For an American English version, listen to 11.1.
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Listening and reading





Cover the text of The story conversation.


Read the sentences.
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01.01 Listen and complete the words.





Then read the text of The story conversation to check your answers.




    1 a The man starts the conversation.


           He says, I ____’s / h ____ ____ /, i ____ n’ ____ / i ____ ?



      b The woman answers,


           Y ____ ____, i ____ / i ____ / – / v ____ ____ ____ / h ____ ____.


    2 a The man offers a drink.


           He says, W ____ ____ ____ d / y ____ ____ / l ____ k ____ / a / d ____ ____ ____ k?



      b The woman accepts.


           She says, Y ____ ____ / p ____ ____ ____ s ____.


    3 a The man asks what drinks she wants.


           He says, W ____ ____ ____ / w ____ ____ ____ ____ / you / l ____ ____ ____ ?



      b The woman answers,


           So ____ e / C ____ k ____ /, p ____ ____ ____ ____ e.
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Vocabulary builder





DRINKS




1  Find seven drinks in this word search.







•  The words go across → and down ↓. Use the pictures and your dictionary if necessary.







[image: ]
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FOOD




2  Label these pictures. Use your dictionary if necessary.
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Language discovery 1





STARTING A CONVERSATION – QUESTION TAGS


Example from The story


The man starts the conversation. He says, It’s hot, isn’t it?





Q What is ‘isn’t it? ’?



A It’s a question tag. Question tags are very common in English.



Q What are question tags?



A Question tags are short questions at the end of a sentence.





Meaning





Q Is this a real question?



A No. The man knows it’s hot. The falling intonation also tells us it’s not a real question. Here, the question tag starts a conversation.





Form




•  We use the same tense in the main verb and the question tag.


•  With a positive main verb, we use a negative question tag.


•  With a negative main verb, we use a positive question tag.







1  Complete the table with the correct part of the verb be.
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Q  And if there isn’t a verb?



A  That depends. Here are some examples.









	Positive

	Negative






	

It’s good, isn’t it?


OR


Good, isn’t it? (informal)




	

It’s not very good, is it?


OR


Not very good, is it? (informal)










With an adjective we use a negative question tag. With not + adjective, we use a positive question tag.


In informal spoken English, it is possible to start with the adjective. For example, It’s interesting, isn’t it? is correct and always appropriate. Interesting, isn’t it? is correct and informal.
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THE WEATHER


It is very common for British English speakers to talk about the weather. People often use the weather to start a conversation with people they don’t know or don’t know well.
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2  Complete with the correct question tag.







  1 It’s really cold today, _____________ / _____________?


  2 Nice and warm this morning, _____________ / _____________?


  3 The weather’s not bad today, _____________ / _____________?


  4 Lovely day, _____________ / _____________?
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01.02 Now listen and check your answers.
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How do you pronounce it?





STARTING A CONVERSATION
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1  01.02 Listen again and repeat the sentences.








Pay special attention to the falling intonation on the question tag.


QUESTION TAGS WITH FALLING INTONATION




2  Match the pictures (1–9) with the correct sentence a–i and complete the question tags.
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    a It’s a very good film, _____________?


    b You’re David, _____________? My name’s Sam.


    c This food’s very nice, _____________?


    d This programme’s not very interesting, _____________?


    e She’s beautiful, _____________?


    f This isn’t right, _____________?


    g It’s not very warm in here, _____________?


    h They’re lovely, _____________?


    i He’s a good singer, _____________?
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01.03 Now listen and check your answers.
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3  01.03 Now practise repeating these conversation starters.








Pay special attention to the falling intonation on the question tags.
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Language discovery 2





CONTINUING A CONVERSATION – SHORT ANSWERS


Example from The story






	Man

	It’s hot, isn’t it?






	Woman

	Yes, it is – very hot.







‘Yes, it is’ is a short answer.


Meaning


The woman wants to continue the conversation.


Form






	Man

	It’s hot, isn’t it?
      [image: ]
Yes, it is – very hot.






	Woman







Here’s a different example:






	Man

	It’s not very nice, is it?
      [image: ]
No, it isn’t.






	Woman
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LANGUAGE TIP


Contractions


It’s hot, isn’t it?


Yes, it is. (Not: Yes, it’s.)


It’s is the contraction (short form) of it is. It is not possible to end a sentence with a positive contraction.


And in the negative?


It isn’t very hot, is it?


No, it isn’t.


This is correct. It is possible to end a sentence with a negative contraction.
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Q Can I just say Yes?



A Yes and No alone can sound impolite. It can mean you are not interested in the conversation.



Q The negative has two forms No, it isn’t and No, it’s not. Are they different?



A No, they are the same.







1  Complete the short answers with expressions from the box.


     Example: They aren’t here, are they? No, they aren’t.









	


    1 He’s not there, is he?







	No, _____________






	


    2 She’s pretty, isn’t she?







	Yes, _____________






	


    3 This isn’t difficult, is it?







	No, _____________






	


    4 We’re ready, aren’t we?







	Yes, _____________






	


    5 You’re Paul, aren’t you?







	Yes, _____________






	


    6 They’re in France, aren’t they?







	No, _____________
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I am     he isn’t     it isn’t     they aren’t     she is     we are
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CONTINUING A CONVERSATION – SAYING MORE




•  It is very common to say more after short answers.





Look at these responses:


A Nice weather, isn’t it?


B Yes it is.








	OR

	Yes, lovely.






	OR

	Yes, it’s lovely.






	OR

	Yes, it is. It’s lovely.






	OR

	Yes, it is, isn’t it?












[image: ]




2  01.03 Listen to these conversation starter sentences one more time. Match sentences 1–9 with responses a–i and complete the responses.














	




1  It’s a very good film, isn’t it?







	




a  Yes, _____________. They’re beautiful.












	




2  You’re David, aren’t you?







	




b  Yes, _____________. It’s delicious.












	




3  The food’s very nice, isn’t it?







	




c  No, _____________. Not at all.












	




4  This programme’s not very







	




d  Yes, _____________. I like him a lot. interesting, is it?












	




5  She’s beautiful, isn’t she?







	




e  Yes, _____________. She’s wonderful.












	




6  This isn’t right, is it?







	




f  Yes, it is. It’s excellent.












	




7  It’s not very warm in here, is it?







	




g  No, _____________. You’re not too good at maths, are you?












	




8  They’re lovely, aren’t they?







	




h  Yes, that’s right, _____________. And your name is …?












	




9  He’s a good singer, isn’t he?







	




i  No, _____________. The window’s open.
















INVITATIONS AND OFFERS – FOOD AND DRINK


Example from The story


The man suggests a drink.


He says, Would you like a drink?




[image: ]




3  01.04 Listen and practise your pronunciation and intonation.








[image: ]






Would you like a drink?


W …


Would …


Would you …


Would you like …


Would you like a …


Would you like a drink?





[image: ]





‘A’ OR ‘SOME’?


Examples from The story


The man offers a drink. He says, Would you like a drink?


The woman chooses some Coke. She says, Some Coke, please.






	Look at these examples:






	

Would you like a sandwich?


Would you like some crisps?


Would you like some bread?




	

a sandwich


some crisps


some bread




	

singular (one)


plural (more than one)


uncountable (can’t count it)












4  Write a or some to complete the sentences.







    a _____________ is for plural things, for example some grapes, some biscuits, and for things we can’t count, for example _____________ soup, _____________ rice.


    b _____________ is for singular things, for example _____________ hamburger, _____________ sandwich.







5  Choose the correct number for each picture.







    1 an ice cream


    2 some ice cream


    3 some ice creams


    4 a cake


    5 some cake


    6 some cakes


    7 a chocolate


    8 some chocolate


    9 some chocolates


  10 a pizza


  11 some pizza


  12 a Coke


  13 some Coke







[image: ]






6  Now write invitations for these pictures.







[image: ]






    1 Example: Would you like a hamburger?


    2 _____________


    3 _____________


    4 _____________


    5 _____________


    6 _____________


    7 _____________


    8 _____________







[image: ]


01.05 Listen and check your answers.







[image: ]




7  01.05 Listen again and practise making these offers.








[image: ]






LANGUAGE TIP


Q Can I say Do you want a drink?


A Do you want …?


The grammar is correct.


It is very informal.


You can sound rude.


Use: Would you like …?


Say: Do you want …? only with people you know very well.


Q Can I say Do you like …? for offers and invitations?


A No.


Do you like …? is a general question about likes.


For example: Do you like ice cream? – a general question.


Would you like an ice cream? – an invitation or offer.





[image: ]





OFFERING MORE – FOOD AND DRINK


Look at the table.






	First offer

	Second offer






	A sandwich?

	Another sandwich?

	singular






	Some crisps?

	(Some) more crisps?

	plural






	Some water?

	(Some) more water?

	uncountable









8  Complete these offers with another or more or some more.







    1 _____________ drink?


    2 Would you like _____________ / _____________ crisps?


    3 _____________ wine?


    4 Would you like _____________ biscuit?


    5 _____________ / _____________ milk?





SAYING ‘YES’ AND ‘NO’ TO OFFERS




[image: ]


[image: ]






SAYING ‘YES’ AND ‘NO’ TO OFFERS


People say please and thank you a lot in English.


It is the norm to say Yes, please or No, thank you (or thanks) to offers.


Yes or no alone can sound rude.


Thanks is a little more informal than thank you.





[image: ]











9  Look at these examples. Draw one, two or three [image: ] symbols for each answer 1–4.






Saying yes




[image: ]




Saying no




[image: ]
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LANGUAGE TIP


Q In an offer, for example Would you like some tea?, can I answer, Yes, I would or No, I wouldn’t?


A The grammar is correct but they are not appropriate answers to offers. Say, Yes, please and No, thank you with offers.





[image: ]
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How do you pronounce it?





RISING INTONATION FOR OFFERS; FALLING INTONATION FOR SAYING ‘YES’ AND ‘NO’




[image: ]


01.06 Listen and repeat these offers and answers.
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Reading and writing





ABOUT YOU – FOOD AND DRINK


Answer these questions.




    1 Are you hungry? Would you like something to eat?


    2 What would you like?


    3 Are you thirsty? Would you like something to drink?


    4 What would you like?







[image: ]


Speaking





What would you say?






	Situation 1

	You are in the street.






	  

	A person says to you, Hello Chris. You are not Chris.






	  

	You say: _____________






	Situation 2

	You are in a coffee shop.






	  

	You want tea, your friend wants coffee.






	  

	The waiter says to you: Here’s your coffee and tea for your friend.







	  

	You say: _____________







Revision


WHAT IS IT IN YOUR LANGUAGE?


Here are some examples of the important points in this unit.


Translate the sentences into your language.


Remember – translate the idea, not the words.




    1 It’s hot, isn’t it?


    2 Yes, it is – very hot.


    3 Would you like a drink?


    4 Yes, please.


    5 What would you like?


    6 Some Coke, please.







[image: ]


Writing







1  Write a shopping list of your favourite food and drink.


    Write a minimum of ten things, e.g. cheese, fruit juice.



    Note: in a shopping list we don’t use a/an/some.



2  What is in your fridge or food cupboard?


    Write a list. This time use a/an/some e.g. I’ve got some milk, a chicken, some eggs …








[image: ]


Speaking







[image: ]


01.07 Now it’s your turn to join the conversation.





Listen again to The story conversation at the beginning of the unit.


Say the man’s words in the spaces.




[image: ]


Test yourself





Which one is right?


Choose the correct sentence, a or b.






	




1  Starting a conversation







	




a  Nice day, is it?



b  Nice day, isn’t it?












	




2  Offering







	




a  Would you like a drink?



b  Do you like a drink?












	



    Saying yes








	




a  Yes, I do.



b  Yes, please.












	




3  Starting a conversation







	




a  This food’s not very hot, isn’t it?



b  This food’s not very hot, is it?












	




4  Starting a conversation







	




a  This soup are delicious.



b  This soup’s delicious.












	



    Responding







	




a  Yes, it is, isn’t it?



b  Yes, it’s.












	




5  Offering more







	




a  Another bread?



b  Some more bread?












	



    Saying no








	




a  No, thanks, I’m fine.



b  No.
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Write a dialogue.





Situation: You are in the street with a friend. It’s cold.
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SELF CHECK






	I CAN …






	… start a conversation using a question tag with falling intonation






	… continue a conversation using short answers and saying more






	… give invitations and offer food and drink using Would you like plus a or some







	… offer more food or drink, using another …? or (some) more …? with rising intonation.










[image: ]  Asking for things



In this unit you will learn how to:




• respond to offers



• make decisions, using I’ll…



• ask for things, using Could I have…?



• order drinks



• talk about availability, using have got, there is and some/any



• ask for and give opinions and make comparisons, using What’s … like?, smaller, more expensive, etc.



• ask for permission, using Is it all right if I…?






VOCABULARY




• more food






PRONUNCIATION




• using intonation to sound polite






CEFR: Can ask people for things and give people things. Can understand and use familiar everyday expressions aimed at the satisfaction of needs of a concrete type (A1). Can understand sentences and frequently used expressions related to areas of most immediate relevance. Can use simple descriptive language to make brief statements about and compare objects. Can make and respond to suggestions. Can order a meal (A2).
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The story 1
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02.01* The two passengers would like a drink…


Listen to the conversation one, two or three times.


Choose the correct answer Yes or No.






	1

	The woman wants Coke.

	Yes/No






	2

	The man wants water.

	Yes/No






	3

	The woman wants ice.

	Yes/No






	4

	The woman wants lemon.

	Yes/No






	5

	The man wants ice.

	Yes/No






	6

	The man wants lemon.

	Yes/No
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	Man

	Excuse me.






	Flight attendant

	Yes, sir?






	Man

	Could I have a Coke and some orange juice, please?






	Flight attendant

	Of course. Would you like the Coke with ice and lemon?






	Woman

	Yes, please.






	Flight attendant

	Ice for you, sir?






	Man

	No, thanks.






	Flight attendant

	Here you are. One Coke with ice and lemon and one orange juice.






	Man and woman

	Thank you./Thanks.










[image: ]





* For an American English version, listen to 11.02.
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Listening and reading 1





Cover the text of The story conversation.


Read the sentences.
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02.01 Listen and complete the words.


Then read the text of The story conversation to check your answers.




1  The man wants the attention of the flight attendant.



    He says, E ___ ___ ___ ___ ___ / m.


2  The man asks for the drinks.



    He says, C ___ ___ ___ ___ / I / h ___ ___ ___ / ___ / Coke and / s ___ ___ ___ / o ___ a ___ ___ / j ___ i c ___, / please?



3  The flight attendant gives them the drinks.



    He says, H___ ___ ___ / y ___ ___ / a ___ ___ /. O ___ ___ / Coke with ice and lemon and / ___ ___ ___ / orange juice.






[image: ]
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ATTRACTING ATTENTION




•  In English we say Excuse me to attract attention.





Other ways, for example a sound like ts, ts, ts, are impolite.





[image: ]
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Vocabulary builder





MORE FOOD


Label pictures a–f with the food names. Use your dictionary if necessary.
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The story 2
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02.02* The flight attendant serves dinner to eight passengers.


Listen to the conversation one, two or three times.


Choose the correct answer.






	Passenger 1


	
a chicken

	
b beef






	Passenger 2


	
a beef

	
b vegetarian






	Passenger 3


	
a fish

	
b pork






	Passenger 4


	
a lamb

	
b fish






	Passenger 5


	
a fish

	
b beef






	Passenger 6


	
a fish

	
b beef






	Passenger 7


	
a vegetarian

	
b chicken






	Passenger 8


	
a fish

	
b chicken

	c

	a sandwich
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	1 Attendant

	Chicken or beef, sir?






	   Passenger


	Chicken, please.






	2 Attendant

	Beef or vegetarian, madam?






	   Passenger


	Beef for me, please.






	3 Attendant

	Would you like fish or pork, sir?






	   Passenger


	I’d like fish, please.






	4 Attendant

	What would you like to eat, madam, fish or lamb?






	   Passenger


	Could I have the lamb, please?






	5 Attendant

	Is it fish or beef for you, madam?






	   Passenger


	I’ll have beef, please.






	6 Attendant

	And for you, sir?






	   Passenger


	The same for me too, please.






	7 Attendant

	Would you like vegetarian or chicken, sir?






	   Passenger


	I don’t mind. I like both.






	8 Attendant

	Would you like fish or chicken, madam?






	   Passenger


	Nothing for me, thanks. I’m not very hungry. Could I have a sandwich instead?






	   Attendant


	Of course.







[image: ]


* For an American English version, listen to 11.03.
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Listening, reading and speaking





RESPONDING TO OFFERS – FOOD AND DRINK




1  Complete the conversation.


    Cover the text of The story conversation.



    Read the dialogues.
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02.02 Listen and complete the words.


Then read the text of The story 2 conversation (passengers 1–5) to check your answers.






	1 Attendant

	Chicken or beef, sir?






	  Passenger


	Chicken, / p ___ ___ ___ ______.






	2 Attendant

	Beef or vegetarian, madam?






	  Passenger


	Beef / f ___ ___/ m ___, / please.






	3 Attendant

	Would you like fish or pork, sir?






	  Passenger


	I’ ___/ l ___ ___ ___/ fish, please.






	4 Attendant

	What would you like to eat, madam, fish or lamb?






	  Passenger


	C ___ ___ ___ ___/ I / h ___ ___ ___/ the lamb, please?






	5 Attendant

	Is it fish or beef for you, madam?






	  Passenger


	I’ ___ ___/ h ___ ___ ___/ beef, please.









[image: ]







2  02.02 Now listen again to Passengers 1–5 and practise repeating these responses to offers.
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LANGUAGE TIP


Flight attendants and other people who work with food and drink don’t always say some. They say Tea?, Chicken?, Fish or beef?, etc. for offers. This is practical and short.





[image: ]
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Language discovery 1





RESPONDING TO OFFERS


Read the text of The story 2 conversation again for passengers 1–5.




1  Asking for the same.


    Complete the sentence.



    In the mini dialogues in The story, Passenger 5 wants beef.



    Passenger 6 wants beef, too.



    Passenger 5 says I’ll have beef, please.



    Passenger 6 says, T ___ ___ / s ___ ___ ___ / f ___ ___ / m ___ / t ___ ___, please.



2  Using the verb mind.


    The flight attendant asks Passenger 7, Would you like vegetarian or chicken, sir?



    He says, I don’t mind…



    Choose the correct meaning, a, b or c.








    a  He wants vegetarian.


    b  He wants chicken.


    c  It isn’t important. He likes vegetarian and chicken.







3  Saying no; talking about alternatives.


    Complete the sentences.









•  The flight attendant asks Passenger 8, Would you like fish or chicken, madam? She isn’t hungry. She says, N ___ ___ ___ ___ ___ ___ / f ___ ___ / m ___, thanks. I’m not very hungry. Could I have a sandwich i ___ ___ ___ ___ ___ ___?





MAKING DECISIONS USING ‘I’LL’




[image: ]




Example from The story


The flight attendant asks Passenger 5, Is it fish or beef for you, madam? The passenger says, I’ll have beef, please.


[image: ]






LANGUAGE TIP


When you decide and speak, say I’ll…
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4  Make decisions in these situations.







    1  Would you like Coke or fruit juice?


        ___’___ / ___ fruit juice, please.


    2  Which cake would you like, fruit or chocolate?


        ___’___ / ___ a slice of the chocolate one, please.


    3  It’s lunchtime… I think ___’___ / ___ some bread and cheese.


    4  Are you tired?


        Yes, I think ___’___ go to bed.


    5  The supermarket is closed now. ___’___ / ___ tomorrow.





[image: ]






LANGUAGE TIP


Negative decisions


Situation: It’s time to go to work but you feel terrible. You decide to stay at home.




[image: ]




Put the negative with think, not with I’ll.
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Asking for things using Could I have…?


Example from The story


The man in Story 1 asks for the drinks. He says, Could I have a Coke and some orange juice, please?


In Unit 1 we look at a/an and some with offers.


For example, Would you like some coffee?




•  The use of a/an and some is the same for both offers and requests.


•  Please is very common when you ask for something.





Look at the examples:






	Singular






	Offer

	Would you like a cup of coffee?






	Request

	[image: ]

	I have a cup of coffee, please?






	Plural






	Offer

	Would you like some biscuits?






	Request

	[image: ]

	I have some biscuits, please?






	Uncountables






	Offer

	I have some fruit juice, please?






	Request

	[image: ]

	I have some biscuits, please?









5  Complete the requests. Put the words in the right order.







    1  A Would you like a drink?


        B Yes, ______, please?







        have/I/coffee/some/could







    2  A Would you like something to eat?


        B Yes, ______, please?







        sandwich/have/can/I/a







    3  A What would you like to drink?


        B ______, please?







        have/something/we/can/cold







    4  A Would you like some pizza?


        B Yes, ______, please?







        slice/have/I/could/small/a







    5  A Excuse me, ______, please?


       a/water/I/glass/could/have/of


    6  A Would you like some grapes or some strawberries?


        B ______, please?







        grapes/could/have/I/some





[image: ]






LANGUAGE TIP





Q  What’s the difference between Could I have…? and Can I have…?




A  The grammar in both is correct.







    Could I…? is always appropriate.


    Can I…? is a little informal.





Give me… The imperative can be impolite. Use it only in informal situations and with people you know well. (See Unit 9.)





[image: ]





ORDERING DRINKS


It is common to omit cup and glass when you order drinks.




6  Situation: You work in a coffee shop.







[image: ]





02.03 Listen to three customers ordering drinks. What would they like? Write their orders.




[image: ]


How do you pronounce it?





USING INTONATION TO SOUND POLITE





•  Intonation is important with requests.



•  A big fall sounds polite.



•  Flat intonation can sound rude.







[image: ]







1  02.04 Listen to these requests. You will hear each one twice.


    Listen to the fall on the syllable with stress. One is rude (flat intonation) and one is polite (big fall).





Choose R for rude (flat intonation) [image: ] or P for polite (big fall)[image: ]




    a  Could I have some coffee, please?







        1  R/P


        2  R/P







    b  Yes, can I have a sandwich, please?







        1  R/P


        2  R/P







    c  Can we have something cold, please?







        1  R/P


        2  R/P







    d  Could I have a small piece, please?







        1  R/P


        2  R/P







    e  Excuse me, could I have a glass of water, please?







        1  R/P


        2  R/P







    f  Could I have some grapes, please?







        1  R/P


        2  R/P







2  02.05 Now listen and repeat the request.


    Pay special attention to the big fall on Coke.





[image: ]






Could…


Could I…


Could I have…


Could I have some…


Could I have some Coke…


Could I have some Coke, please?





[image: ]







3  Now write requests for these food and drink items. Find the syllable where there should be a polite fall.







[image: ]






    1  Could ______, please?


    2  ____________


    3  ____________


    4  ____________


    5  ____________







[image: ]





02.06 Now listen and check your answers.




[image: ]







4  02.06 Listen again and practise making these requests.


    Pay special attention to the big fall on the syllables with stress.






The story 3




[image: ]





02.07* The flight attendant serves drinks.


What drinks would these three passengers like?


Listen to the conversations one, two or three times.


Write the drink each passenger chooses.


Are their requests possible? Choose Yes or No for each one.


[image: ]






	Attendant

	Would you like a drink with your dinner? I’ve got some apple juice.






	Passenger 1

	Yes, please.






	Attendant

	What would you like to drink with your dinner, sir?






	Passenger 2

	Have you got any cold beer?






	Attendant

	Of course… Here you are.






	Passenger 3

	Could I have some white wine, please?






	Attendant

	I’m sorry, madam. I haven’t got any more white wine. Would you like red instead?







[image: ]


Passenger 1 Yes/No


Passenger 2 Yes/No


Passenger 3 Yes/No


* For an American English version, listen to 11.04.
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Language discovery 2





TALKING ABOUT AVAILABILITY USING HAVE GOT




1  Complete the sentences.


    Cover the text of The story 3 conversation.



    Read the sentences.








[image: ]





02.07 Listen again and complete the words.


Then read the text of The story 3 and check your answers.






	Flight attendant

	I’ ___ ___ / g ___ ___ / some apple juice.






	Passenger 2

	H ___ ___ ___ / y ___ ___ / g ___ ___ / any cold beer?






	Flight attendant

	I h ___ ___ ___ ___’ ___ / g ___ ___ / any more white wine.







Form




2  Complete the table with the correct form of have got.







[image: ]






3  Complete the sentences with the correct parts of have got. Use the table to help you.







    1  A What sort of drinks have you got?


        B I’ ___ ___ / g ___ ___ / water, juice, beer or wine.


    2  A Could I have chicken, please?


        B I’m sorry, we ___ ___ ___ ___ ___’ ___ / ___ ___ ___ / any more chicken.


    3  A If you’re hungry, I’ ___ ___ / g ___ ___ / a pizza.


        B H ___ ___ ___ / y ___ ___? Could I have some now, please?


    4  A ___ ___ ___ he ___ ___ ___ any milk for the coffee?


        B Yes, he ___ ___ ___. Here it is.


    5  A We ___ ___ ___ ___ ___’ ___ / ___ ___ ___ any bread.


        B H ___ ___ ___ ___’ ___ / ___ ___? OK, I’ll go and buy some.


    6  A I ___ ___ ___ ___ ___’ t / ___ ___ ___ chicken but I’ ___ ___ / ___ ___ ___ lamb.


        B No, thanks. Can I have a sandwich, instead, please?


    7  A They’ ___ ___ / g ___ ___ / Coke, h ___ ___ ___ ___’ t / they?


        B Yes, I’ll ask for some.


    8  A Why ___ ___ ___ ___’ ___ he / ___ ___ ___ / any rice?


        B I don’t know.
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