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Dedication


This book is dedicated to my son Matteo. Thank-you for giving me the gift of trust, the gift of true love, and also for shining the light inside me again. My Angel from heaven, you chose me to be your mommy and I can now exhale knowing you are on the other side of my love in a perfect circle of trust, both giving and receiving. You make me laugh so much, and you really have so much personality and charm for such a small little boy. Baki calls you genius baby, and I truly believe you will also do great things with your life, with your hands and your creative mind. I will be there encouraging and loving you every step of the way. I love you more than anything, forever my little boy (boobers and booban) you will be. It is an honour and the greatest blessing of my life to be your mother.

Also, to my mother Iva for your consistent encouragement and devotion. For never letting me think twice about whether you’d be there for me, especially through the roughest times of my life and for saying, “If I could take this from you and go through it myself I would.” I look up to your values, your strength and beauty. Thank-you for every home cooked meal, for loving and nurturing your family and loving me, and for being the kind of woman I can look up to. You taught me how to keep good company, eat good foods, the importance of prayer, of having a close family. You showed me how to have the courage to overcome adversity and the inner solitude to turn the other cheek and show restraint. For your resourcefulness, hard work, humility and the way you are always striving to make a better life for yourself; thank-you for teaching me the art of life.

To my step-father Miro for your dedication to our family all these years, and your hard working values. Thank-you for always guiding me towards the right paths, (even if I didn’t always listen right away), and always teaching we need to make our own decisions, yet always being there when we fell.

To my brothers Peter and Robert, for being two men in my life I can always count on with both laughter and in need. I know we will be celebrating many years of family tradition together. I love you both and cherish all our memories together. The years keep getting better and better and can’t wait to share them with our children.

To my dear and true best friends in this life, thank you all for sharing some of the most amazing moments in my life with me. You are all genuine, beautiful and great women, I will always look to you for guidance and laughter many years to come. I love you all and cherish our unique friendships; Margaret, Silvana, Patrizia, Christina, Kim, Jackie, Terry, Dawn, Roberta, Nadine, Kristina, Colleen, Zoe, Angie, Laura, Billie, Deanna, Dao, Jennifer, Nes, Micheline, Jodi, Michelle, Kendra, and Ali. To my beautiful cousins and family Tomislava, Slavica, and Ivanka, my aunt Anda and Tetko, my Dida Mate, my Stric and Strina and all the other relatives I care for dearly and don’t get a chance to see as often, I love you too.

To Grandma Sheila and Grandpa George for being the most loving and amazing grandparents that Matteo could ask for. You are both truly beautiful and special people in both our lives. Thank you for always being there for both of us. He enjoys spending time with you both so much, and is becoming a great little man because of your guidance and love you give.

To my wonderful and gifted staff; Silvana, Lily, Maura, Gigi, Sarah, Marta, Suzanne and Julie. I appreciate your hard work and ethics and I’m looking forward to years of continued success together.

To my colleagues, thank you for lending a helping hand when I needed it, and for all being such wonderful and supportive friends in our businesses together. I am grateful.

To my clients, I also thank you all for your support and continued patronage for all these years. I would not be able to run my business if it weren’t for all of you, and it is my pleasure to see so many happy faces walking out our door. Some of you have even become close and dear friends in my life today and I appreciate and I am grateful for our friendships.

To Sanjay Burman, for giving me the opportunity and a new road to self exploration in writing this book and sharing my journeys and my outlook on life, and how you too can overcome any adversity in your life and create the world you have always dreamed of.

To Sanela, Anya and John for helping with editing and writing this book, pushing me forward and to making it fully come to fruition.

To both my father and my grandmother in heaven, thank you for always watching over us. We can all still feel your presence around us and still love you both so much as the days go on.

My recent visit to Croatia, I fell in love with the country once again. I am anxious to return to be with your simplicity and natural beauty, and with the connection to my soul. I feel most at peace when I am there.

And finally to Dean, for conceiving with me the perfect son.

A client of mine long ago gave me this poem, Desiderata. I was feeling down about myself and about life, and I suppose it had showed on my face and my demeanor to everyone who came to see me at work. I wear my heart on my sleeve, so it is hard for me to conceal any emotions at times, especially during a time when I was a bit more timid and didn’t understand my true potential. He had written it beautifully in calligraphy and now it hangs in our main treatment room for everyone to appreciate. These words strengthen my resolve for a quality life and I hope they do for you.

DESIDERATA

Go placidly amid the noise and haste,

and remember what peace there may be in silence.

As far as possible without surrender,

be on good terms with all persons.

Speak your truth quietly and clearly;

and listen to others,

even the dull and the ignorant;

they too have their story.

Avoid loud and aggressive persons,

they are vexations to the spirit.

If you compare yourself with others,

you may become vain and bitter;

for always there will be greater and lesser persons than yourself.

Enjoy your achievements as well as your plans.

Keep interested in your own career,

however humble;

it is a real possession in the changing fortunes of time.

Exercise caution in your business affairs;

for the world is full of trickery.

But let this not blind you to what virtue there is;

many persons strive for high ideals;

and everywhere life is full of heroism.

•••

Be yourself.

Especially, do not feign affection.

Neither be cynical about love;

for in the face of all aridity and disenchantment

it is as perennial as the grass.

Take kindly the counsel of the years,

gracefully surrendering the things of youth.

Nurture strength of spirit to shield you in sudden misfortune.

But do not distress yourself with dark imaginings.

Many fears are born of fatigue and loneliness.

Beyond a wholesome discipline,

be gentle with yourself.

You are a child of the universe,

no less than the trees and the stars;

you have a right to be here.

And whether or not it is clear to you,

no doubt the universe is unfolding as it should.

Therefore be at peace with God,

whatever you conceive Him to be,

and whatever your labors and aspirations,

in the noisy confusion of life keep peace with your soul.

With all its sham, drudgery, and broken dreams,

it is still a beautiful world.

Be cheerful.

Strive to be happy.

Max Ehrmann, Desiderata, Copyright 1952.



CHAPTER ONE



We must be willing to let go of the life we have planned, so as to accept the life that is waiting for us.

- Joseph Campbell

Faith is the substance of things hoped for, The evidence of things not seen.

- New Testament - Hebrews 11:1



THE IMPORTANCE OF BEING A GOOD POOR

From the very beginning I have always been a resourceful person. I looked to myself for solutions to problems and difficulties that I encountered along the way, and drew strength from every obstacle I overcame. The more I looked to my own resources for succour, the stronger I felt and the more confident I became. Over time, this helped to fuel my ambition - if I could rely on myself, who could let me down? I would only ever have myself to blame, and every mistake I made would be a lesson learned.

One of my best friends Patrizia called me ‘a good poor’ once. It took me some time to figure out what she meant by that. ‘A good poor’? I was not sure whether I should be offended or not. I had had a reasonably comfortable upbringing and while I would never describe myself as wealthy, nor had I ever considered myself to be particularly poor. “A good poor?” I asked myself again. What did she mean? When I asked her she only laughed and said I would figure it out one day. I am still not entirely sure what she meant, but I think I have an idea.

It does not matter where I am or what situation I find myself in, I never complain about anything; I pick myself up, put on a little lipstick and get on with it. I think that is what she meant about me being a good poor. Resourcefulness. Resilience. Self-reliance.

I was always resilient in the toughest of times, and I always knew that it was not going be bad forever. I never liked to complain because I knew that you have to get through the bad to reach for the good and that the good is so much better if you know that you were strong the whole journey there and that you did it on your own.

It seems to me that people nowadays give up much too easily; they stumble and falter at the first hurdle, giving up before they have given themselves a real chance to get started. It is one of life’s oldest lessons - you will get a few knocks along the way; it is how we learn. But the thing that really sets successful people apart is that they take these blows on the chin and keep on going. If I have been knocked down by circumstance or misfortune, I get right back up on my feet and try to find a new way of meeting the challenge. I was never one of those people who stay down when they meet adversity, and neither are you.

How do I know this? Well, you bought this book and you are reading it. That means you want to help yourself and that you are not relying on other people to find the answers for you. Hopefully, this book will inspire you to get out, change something, go after something, or at the very least give you hope that if you are proactive in your life, things will change.

In many ways, this book is an exploration of what it means to be ‘a good poor’ because I believe that at the heart of all success must lie an unassailable and unshakable belief in oneself and in one’s own ability to overcome adversity and to succeed. I think that those of us who were not fortunate enough to be born with silver spoons in our mouths should all try to be ‘good poors’. Being a good poor is about more than simply making the best out of a bad situation; it is about making success out of nothing but your own grit and determination. Just because you have limited resources now, does not mean that you will have limited resources in the future. In this respect, my attitude to life is nothing new - the more you put in, the more you get out. This ethos allows you to start with absolutely nothing but your own resourcefulness and your own initiative. You have a brain, passion and ambition, no one can take that away from you. Your vision for a better tomorrow is yours and yours alone, and only you have the power to make this vision a reality.

This is not your average ‘self-help’ book. I’m hoping to share some of the lessons I have learned throughout my life. Some of these lessons may seem like common sense, but the process of discovering the truths that lie behind them has been far from straightforward or clear-cut. Writing this book has itself been part of the learning process, and there are many lessons left to be learned. I hope that in sharing my experiences with a wider audience, I can help people to avoid making some of the mistakes I made and find a clearer path to self-fulfillment and happiness.

While much of this book is dedicated to very personal observations and experiences, my professional training and background as an aesthetician gives me a particular perspective on life and personal success. But before you accuse me of simply writing a book just to help you keep up appearances, the following chapters are not about looking good, but about feeling good and succeeding in life.



CHAPTER TWO


LEARNING TO LET GO OF THE PAST


When I was 5 years old, my mother always told me that happiness was the key to life. When I went to school, they asked me what I wanted to be when I grew up. I wrote down ‘happy’. They told me I didn’t understand the assignment, and I told them they didn’t understand life.

~ John Lennon

Be yourself; everyone else is already taken.

- Oscar Wilde



Is it cliché to say time heals all? It does though. No matter what, it does. If you let go of burdens, give your shoulders a chance to breathe, things will work out ok and it is ok not to carry heavy baggage.

I lost my father at a very young age. I was 7 years old, just a few weeks shy of turning 8, and just before Christmas and also my birthday. I’m a Christmas baby, and I had my world tragically end at that very moment he passed away. I realize now that every single experience and decision I made thereafter had come from that moment. I held my breath, and didn’t want to let it back out.

I remember my father Mate being a good man, a hard-working man who loved us. He was 36 when he passed on. Thirty-six is young, very young, but being a little girl I had no concept of young and old. It took a long time for me to stop carrying that burden, to stop blaming anyone for him not being here, and to let go that my childhood was left at a standstill. Two decades. The ghost of the past will likely haunt you until you realize that it starts to affect your every day, and your future.

I would dwell on all the things I missed out on with him. I always thought about it, maybe in the hopes that it might bring him back somehow, or keep his memory alive - because I didn’t want to forget. I felt sorry for myself and was completely lost. It is like you cannot breathe anymore, when a parent, who is part of your lifeline, someone who is supposed to be on the other end of your love is gone. There isn’t anything tangible to catch your thoughts, your needs and your love growing up. It is literally cutting off a limb. Perhaps this is why my love for my son goes beyond anything I have imagined. We are both a part of each others’ life lines, and I could never imagine leaving him vulnerable to the world without my love and affection.

Being sad was all I knew from a very young age, numb and sad with walls up. When I examined it from a different perspective as I got older and realized how I’d self-created all the outcomes by my own actions or inactions, and I was amazed at how much power we all hold. It is up to you to make a decision on being sad or miserable for how long, and up to you to take control of your happiness and shift your mind in spite of life’s curve balls.

I still feel at times I need to fully exhale, however as more time passes I do breathe easier, after every experience and every lesson learned. I don’t hold it in as much. ‘It’ being anything that has held me back, down, numb and not in control. There isn’t a day that goes by that I do not think of what happened, or think of him, or try to grasp at the fading memories that seem so far away in the past. At the time I held his death like a candle. I never burned it out and obsessed about it and it consumed my mind for years. Why did this happen to me? Why me? And again - why me? There were a lot of why me’s growing up.

That was the hardest thing that ever happened to me. The aftermath of that single event had drastically changed my life. Initially, it was not for the better, as it created in me a need to protect myself against ever feeling the pain of letting go of someone I love that much. It has been a double-edged sword. I found myself in tremendous fear—fear of having what I want and losing it. It has been a very long journey for me. I’ve struggled to let go of the belief that if I have someone in my life who I love so completely, they will ‘leave.’ My commitment to not feel that pain ever again has been a huge hurdle for me.

I think if you experience that sort of pain at a very young age, you have no choice but to grow up - really grow up - deal with it, and use that energy to channel good in your life. You never want to feel that ever again. It is about destiny, your destiny, creating yours and leaving a legacy others can be proud of, in spite of anything you feel can be holding you down.

I have been through my share of difficulties since then, however I have learned today to deal with tragedies a little differently, and I learn to let go a little more and know that you have to, if you want to keep moving forward for a fulfilling life. I don’t look backwards so much anymore. I have made mistakes later in my life as an adult, including tolerating abuse from former boyfriends because I felt like I could handle it, almost felt comfortable in it (the pain). It somehow felt normal to me. I fit in that space, the numbing mind space, until I couldn’t pretend anymore. I also know that you have to give yourself enough time in a ‘normal’ situation to know the difference.

I remember growing up as a little girl just wanting to be happy, as in the John Lennon quote at the beginning of this chapter. Just happy. The magic of life gives us new beginnings and new hopes, new dreams, new outlooks and new loves. We can choose to see things differently than we used to, and that’s ok too. You’re allowed to change your mind about how you feel about certain things. It still makes what happened real, and doesn’t take away what you felt and went through.
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