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HOW TO RUN YOUR BUSINESS


IS BABYSITTING RIGHT FOR ME?


I like kids. I need money. I want to babysit! How do I find jobs?


Babysitting, like any other job, takes some work to find. It is important to market yourself for the type of babysitting position that you want.


First, decide if you have the skills needed to be a babysitter. A babysitter must be mature, responsible, able to react effectively in case of an emergency, and aware of young children’s needs.


If you feel you meet these requirements, determine what age of children you want to work with. Do you like infants, preschoolers, or eight-year-olds? Think about where you have the most experience. Do you have a three-year-old cousin you always watch, or a baby sister that you often feed and diaper? Make a list of all the experience you have with children. This list is the first step in creating your babysitting résumé!
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PUTTING YOUR RÉSUMÉ TOGETHER


First things first: Who are you? Create a new document on your computer, and at the top of the page, type your name, address, phone number, and e-mail address. This will tell prospective clients not only how to contact you, but how far away you live—an important factor if they may have to drive you home after a babysitting job.


Next you should write what is called an objective. This is your goal—what you are looking for in a babysitting job. Your objective highlights and summarizes your main qualifications and specifies the type of job you are looking for.


Here’s an example objective: “A position as a babysitter for one to three children, ages six months to five years.”


Then you’ll want to include a line about when you’re available.


For example: “Available: Monday–Thursday, 3–8 p.m.; Friday and Saturday nights, 4 p.m.–midnight.”


Next, list your experience.


Here’s an example: “May 2015–September 2016: Babysat my three cousins, currently ages three, five, and eight. Designed art projects and spent afternoons in the park.”


Finally, you need references. Your references may be parents you babysat for in the past or teachers who know you well. Whomever you decide on, make sure to ask first if they would mind being contacted. Getting permission is very important, and you’re more likely to get a good recommendation from someone who has had time to think about it and prepare.


A letter, signed by your reference, is the most professional way to present your references to your clients. If you are unable to get a reference letter, you should ask your references to be available by e-mail or phone. If they have agreed to be available by phone, find out what the best hours are to reach them.


If you know your references are busy, you may want to ask them to send you a two- or three-line reference e-mail that you can just save and forward to any babysitting clients you may have in the future.


Whether it’s through a letter, phone call, or e-mail, encourage your references to mention the following:




• Who they are and how they know you (a neighbor, a client, a teacher, etc.)


• How long they have known you (“since summer of 2015” or “for four years”)


• Things you have done that show you are qualified to babysit (taught kids new songs, helped baby learn to walk, etc.)





Some of your references may ask that you not include their information on your résumé but rather provide it only to people who ask for it. If this occurs, you may want to write “references available upon request” on your résumé and create a separate reference sheet to hand out if you are asked for it. If you do create a separate sheet, be sure to include your own contact information at the top. That way if it gets separated from your résumé, the potential client will still know whose references they have.


Whether you include references on your résumé or on a separate sheet, the information you provide will be the same: the name of your reference, phone number and/or e-mail address, the ages of the children you watched (if the reference is a client), and the dates of employment (again, if the reference is a client; if not, include how the person knows you and how long they have known you). It’s also a good idea to include the address of any previous client who is serving as a reference. This will tell the parents what neighborhoods you have worked in and are familiar with.
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Here’s a sample entry:




MR. AND MRS. SMITH


634 Cranberry Lane


Willard, NY 10362


(827) 555-9776


Ages of children: currently two and four


Dates employed: summer of 2016





Be sure to carry extra copies of your reference sheet and résumé whenever you go on an interview.


Here's an example of a completed résumé:




RÉSUMÉ


Joey A. Lopez


123 Pine Drive


Cedar, NJ 07019


(973) 555-4567


JALsitter@gmail.com


OBJECTIVE


A position as a babysitter for one to three children, ages six months to five years


EXPERIENCE


May 2015–September 2016: Babysat my three cousins, currently ages three, five, and eight. Helped with homework and spent afternoons at the pool.


Summer 2014: Babysat Smith children


REFERENCES


Mr. and Mrs. Smith


634 Cranberry Lane


Willard, NY 10362


(827) 555-9776


Ages of children: currently two and four


Date employed: summer of 2014





 


DETERMINING YOUR RATES


Before you can go into business, you need to decide what to charge for your services. The going rate is anywhere from minimum wage up to twice that amount, depending on your qualifications and the area you live in.


So what are your qualifications? Have you been babysitting for years? Can you get yourself to and from a babysitting job? Have you taken a babysitting course, or a first-aid or CPR class? These are all important factors and can bump up your asking price.


But they aren’t the only factors to consider. Will you charge more for babysitting multiple children or for taking care of an infant? Is there an extra charge if the parents are out beyond your regular hours of availability?


You don’t have to advertise all of these factors—just choose a rate that sounds reasonable based on your experience, but be prepared to discuss rates with potential clients during the interview.


Before deciding on your final rate, be sure to look at other advertisements that are posted around your neighborhood or online. You can also just ask your friends what they’re charging. You may think that you’re worth $12 an hour, but you don’t want to lose the job because everyone else is charging only $9. Remember, babysitting is a business, and it pays to be competitive.




FIRST AID/CPR


If you plan to do a lot of babysitting, it would be a good idea to take a CPR and basic first-aid class. You’ll be more confident when it comes to watching children, parents will trust you more, and you may even be able to charge more for your services.


Many local high schools, fire departments, and hospitals have classes that are not too expensive and can teach you these lifesaving techniques. The American Red Cross also provides a babysitting course that will further your knowledge of how to take care of children. Check out its website for details on how to sign up for a course online or in a classroom! Your local YMCA can be another great resource. Browse its website for any training opportunities.


Make sure you keep your course completion certificate in a safe place!





ADVERTISING YOUR NEW BUSINESS


Now that you’re prepared to impress parents with your professional résumé and you’ve set your rates, it’s time to let your customers know that you’re out there. The best way to do that is by posting flyers, handing out business cards, and being active on social media! Keep in mind that you should be putting ads in places that parents visit often, whether they be physical or digital locations. Put a flyer in the local grocery store or on the community bulletin board, and keep business cards in your pocket or purse for parents that you might meet at the park, playground, or pool. Get in touch with the person who sends e-mail updates to the community and ask them if your babysitting ad can be part of the next e-mail sent to all residents. Chances are your community has a Facebook page. If so, you should check the page regularly for babysitter requests—and don’t be shy about posting a brief ad!


So what should you put on your advertisements?


Well, it really depends on how much space you have. First and foremost, be sure to include a headline that will quickly allow parents to see what kind of job you are seeking. “Babysitting Service” at the top of the flyer, card, or online post will get the point across nicely. Secondly, you should always list your name, cell phone number, and e-mail address so that potential clients know how to contact you. It would also be a good idea to include your age or year in school, so that parents can decide if you are old enough to watch their children.


If you’re creating a flyer or posting online, you’ll have more room to include information about your experience. For example, you can write, “I have been babysitting for five years” or “I have CPR training.” Anything that sets you apart from the other babysitters who are advertising their services is a plus.


Business cards provide you with less space to get your information across, so you’ll have to choose the truly important facts. Your actual experience with children is the strongest information you can share with a parent, so list this first. This shows that you not only have the knowledge and experience, but also that you have enjoyed your time with kids enough to want to do it again and again! Always be sure to include your name and contact information, as well as the headline “Babysitter” or “Babysitting Service.” If you have the room, you can include one additional fact from your flyer. Here is an example of what a business card might look like:




BABYSITTING SERVICE


Rey Z. Lee


Experienced babysitter for children ages 1–10


High School Sophomore


(578) 555-6423


ReyZLee455@gmail.com





This page lists the basic information your business cards should include. Design your own using a computer. You can also get business cards printed professionally at a local office supply store.


WHERE SHOULD I PUT MY FLYERS?


Local libraries, food stores, and community playgrounds are all excellent places to put up your flyers. Parents visit these locations often and are likely to see your advertisement. Local elementary schools and camps are also good places to post flyers, especially near the area where parents wait to pick up their kids. Remember to ask permission before you post your flyer! The last thing you want is to get in trouble for posting your flyers somewhere they shouldn’t be.
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OTHER WAYS TO GET THE WORD OUT?


Local or community papers, town LISTSERVsTM, community websites, and local newsletters are distributed widely, and are therefore great places to advertise. Some of these offer free or cheap classified ads that will really help you get the word out. Also, look into the social groups that parents are a part of. Sometimes there are community-organized parent playdates at the mall, parent breakfast gatherings at a town center, or story times at the library—these are all places where you can leave your contact information.




SOCIAL MEDIA


Information travels fast online—use this to your advantage! You should ask your parents first before creating social media accounts, if you don’t already have them. Here are some ways that you can advertise your babysitting service through social media:




• Tweet about it. If your community has a Twitter account, tag them. You just might get a retweet! It might even be worth it to create a Twitter account just for babysitting. Your handle could be something like: @SarahD_Babysitter.


• Post on Facebook. Posting on your community’s Facebook page is one way to do it, but you could also try posting a status asking if anyone knows of a family in need of a babysitter. Chances are your friends babysit too, and they might be able to connect you with someone.


• Find a website or app. Do some research to find out if there is a babysitting website or app that is popular among parents in your community. Care and Sittercity are a couple of reputable sites that you can look into.








And finally, don’t forget how important word of mouth is. Ask the parents you already babysit for to recommend you to their friends. You may even want to ask them if they will take a few of your business cards to hand out to other parents in need of a babysitter.
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THE INTERVIEW


GET A JOB!


You’ve set up your résumé, put up a flyer, and received a phone call! Mr. and Mrs. Clark want to talk to you about watching little Kayla. Don’t get nervous! As long as you are comfortable, prepared, honest, and presentable, you’ll do great!


The most important thing you can do on an interview is to make a good impression. This is your chance to prove to the parents that they can trust you with their children. So here are a few things to remember:




• Arrive on time.


• Introduce yourself in a courteous manner.


• Wear something clean, presentable, and professional. Something that is appropriate for school should be just fine.
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Remember that although the decision to hire you rests with the parents, this is as much your interview as it is theirs. It is your chance to decide if you feel comfortable working for this family, so ask questions. Find out the important information up front:




• How many children will you be watching and how old are they?


• Do any of the children have special needs?


• What days and hours will they want you to babysit?


• How will you get home after a job?


• What qualities are the parents looking for in a babysitter?





Then try to find out something about the children. “Is Kayla involved in any sports?” you can ask. They may say that she is on a soccer team. Now you know you can play soccer with her in the backyard and she’ll have fun!
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Use the children’s names and ask things that are helpful and appropriate. Show a genuine interest and learn as much as you can about the children. Parents know their children better than anyone else. They will tell you important information that you wouldn’t otherwise know. Perhaps their daughter always cries when they leave, but her special teddy bear will cheer her up, or their son will say he’s allowed to play ball in the house, but that’s not actually true.


Once you’ve learned what you can about the children, get to know the parents and what they’re okay with. How would they feel about you bringing crafts and activities? Can you bring your homework? Is there anything they would like you to avoid while you are in their home? Perhaps they would prefer that you not go into the basement or answer the phone. It’s important to ask so you’ll know your boundaries.


Talk about your strengths and experience, but don’t become self-absorbed or self-conscious. Be sure to keep your attention on the job and the child, not on yourself. For example, you may say: “I have been babysitting for three years, and I really love interacting with kids!” Or “Last year I took a water-safety class, so I feel comfortable taking children to the pool.”


Be prepared to talk about the following points. Even if the parents don’t ask, they are great things to discuss and show how prepared and experienced you are:




• Talk about any formal training that you’ve had, such as CPR and/or first-aid training.


• If you can swim, let the parents know. This is great for summer babysitting and it will make parents who have a pool feel more comfortable.


• Can you drive? Do you have a car? Have you driven children in it (and do you feel comfortable driving children)? How’s your driving record? Also, make sure that the children have car seats available if you will be transporting them in your car. Always be sure they are buckled in correctly.


• How well do you know your way around the area? It’s good for parents to know you won’t get lost with the kids if you go out of the house or neighborhood for a walk or drive if they approve of those activities.


• Sometimes parents ask you to do some household tasks like laundry, dishes, shopping, cooking for children, etc. If this is okay with you, let them know. If not, it shouldn’t interfere with your eligibility for the job, but you should be up-front and tell them.


• Be sure to mention any issues you may have with pets or any allergies.
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After discussing the job, parents may ask about your rate. Be prepared to tell them what you charge per hour (or if you have a flat rate for the evening) and any special charges that you might need to include, such as charging an extra two dollars an hour for two kids instead of one, or extra for doing household tasks. This is also a good time to discuss how the parents plan to pay you (cash, check, or through an online payment service; after the job or before if you charge a flat fee).


When the interview is over, remember to thank the parents and tell them you look forward to hearing from them.


THINGS TO LOOK OUT FOR


The family you are meeting with will most often set the place for the interview. An interviewer should never take advantage of you. This includes asking you to have alcohol, making sexual advances, or suggesting a relationship or activity that is unprofessional. An interview should always take place in an appropriate setting, such as the living room or kitchen—not at the bar or in the bedroom. If the family suggests meeting in a place that does not feel right to you, it is okay to tell them that you don’t feel comfortable with the choice and suggest an alternate location. If you do feel that an interviewer is taking advantage of you, politely excuse yourself and tell an adult.
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