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Get the most from this book






This book will help you to revise for your Cambridge National in Health and Social Care exam (Unit R032: Principles of care in health and social care settings). You can find out more about the exam on page 6.


Everyone has to decide their own revision strategy, but it is essential to review your work, learn it and test your understanding. These Revision Notes will help you to do that in a planned way, topic by topic. Use this book as the cornerstone of your revision and don’t hesitate to write in it: personalise your notes and check your progress by ticking off each section as you revise.




Track your progress


Use the revision planner on page 4 to plan your revision, topic by topic. Make a note when you have:




	
•  revised and understood a topic


	
•  tested yourself


	
•  practised exam questions.





You can also keep track of your revision by noting each topic heading in the book. You may find it helpful to add your own notes as you work through each topic.







Features to help you succeed
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Exam tips


Expert tips to help you polish your exam technique and maximise your chances in the exam.
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Typical mistakes


Common mistakes made by other students and guidance on how to avoid them.
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Now test yourself


Short questions to test your knowledge and understanding as you work through the course. Answers can be found at the back of this book.
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Revision activities


Revision activities to guide your note-taking.
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Definitions and key words


Clear, concise definitions of essential-to-know terms.
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Exam-style questions


Practice exam questions. Use them to consolidate your revision and practise your exam skills. Answers are given online at www.hoddereducation.co.uk/myrevisionnotesdownloads
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My revision planner






Topic area 1: The rights of service users in health and social care settings


1.1 Types of care settings


1.2 The rights of service users


1.3 The benefits to service users’ health and well-being when their rights are maintained


Topic area 2: Person-centred values


2.1 Person-centred values and how they are applied by service providers


2.2 Benefits of applying the person-centred values


2.3 Effects on service users’ health and well-being if person-centred values are not applied


Topic area 3: Effective communication in health and social care settings


3.1 The importance of verbal communication skills in health and social care settings


3.2 The importance of non-verbal communication skills in health and social care settings


3.3 The importance of active listening skills in health and social care settings


3.4 The importance of special methods of communication in health and social care settings


3.5 The importance of effective communication in health and social care settings


Topic area 4: Protecting service users and service providers in health and social care settings


4.1 Safeguarding


4.2 Infection prevention


4.3 Safety procedures and measures


4.4 How security measures protect service users and staff


Now test yourself answers


Glossary


Index


Answers to Exam-style questions online at www.hoddereducation.co.uk/myrevisionnotesdownloads












Countdown to my exam
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From September




	
•  Attend class in person or via the internet if necessary; listen and enjoy the subject; make notes. Make friends in class and discuss the topics with them.


	
•  Watch the news.





[image: ]












[image: ]


6–8 weeks to go




	
•  Start by looking at the specification – make sure you know exactly what material you need to revise and the style of the examination. Use the revision planner on page 4 to familiarise yourself with the topics.


	
•  Organise your notes, making sure you have covered everything on the specification. The revision planner will help you to group your notes into topics.


	
•  Work out a realistic revision plan that will allow you time for relaxation. Set aside days and times for all the subjects that you need to study and stick to your timetable.


	
•  Set yourself sensible targets. Break your revision down into focused sessions of around 40 minutes, divided by breaks. These Revision Notes organise the basic facts into short, memorable sections to make revising easier.
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2–6 weeks to go




	
•  Read through the relevant sections of this book and refer to the exam tips, exam summaries, typical mistakes and key terms. Tick off the topics as you feel confident about them. Highlight those topics you find difficult and look at them again in detail.


	
•  Test your understanding of each topic by working through the ‘Now test yourself’ questions in the book. Look up the answers online.


	
•  Make a note of any problem areas as you revise and ask your teacher to go over these in class.


	
•  Look at past papers. They are one of the best ways to revise and practise your exam skills. Write or prepare planned answers to the exam practice questions provided in this book and check your answers online.


	
•  Use the revision activities to try out different revision methods. For example, you can make notes using mind maps, spider diagrams or flash cards.


	
•  Track your progress using the revision planner and give yourself a reward when you have achieved your target.
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One week to go




	
•  Try to fit in at least one more timed practice of an entire past paper and seek feedback from your teacher, comparing your work closely with the mark scheme.


	
•  Check the revision planner to make sure you haven’t missed out any topics. Brush up on any areas of difficulty by talking them over with a friend or getting help from your teacher.


	
•  Attend any revision classes put on by your teacher. Remember, they are an expert at preparing people for examinations.
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The day before the examination




	
•  Flick through these Revision Notes for useful reminders, for example the exam tips, exam summaries, typical mistakes and key terms.


	
•  IMPORTANT: Check the time (is it morning or afternoon?) and place of your examination. Keep in touch with other students in your class.


	
•  Make sure you have everything you need for the exam – pens, highlighters and water.


	
•  Allow some time to relax and have an early night to ensure you are fresh and alert.
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My exams


Unit R032 Paper


Date: ………………………………………………


Time:………………………………………………


Location:………………………………………………
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Introduction to Unit R032 Principles of care in health and social care settings








Exam breakdown




The written exam


You will complete a written examination:




	
•  Unit R032 Principles of care in health and social care settings.





The exam is set and marked by the OCR examination board. The examination paper is worth 70 marks.


In the examination you will be tested on four topic areas:




	
•  Topic area 1: The rights of service users in health and social care settings


	
•  Topic area 2: Person-centred values


	
•  Topic area 3: Effective communication skills in health and social care settings


	
•  Topic area 4: Protecting service users and service providers in health and social care settings.





Questions might be about a particular topic area or might require answers that combine information from two or more different topic areas.







How long will I have to complete the exam?


The examination lasts for 1 hour and 15 minutes.


Unit R032 covers three performance objectives (POs):




	
•  PO1 Recall knowledge and show understanding


	
•  PO2 Apply knowledge and understanding


	
•  PO3 Analyse and evaluate knowledge and understanding.










Structure of the question paper


The examination paper will include:




	
•  a range of short and medium-length questions worth a total of 50 marks


	
•  one extended response question worth 8 marks – this will assess performance objective 3 (PO3); responses will need to include discussion or evaluation


	
•  two extended response questions worth 6 marks each.










What type of questions will appear in the exam paper?


You can expect to find a wide range of question types on the paper, for example:




	
•  some 1-mark questions requiring a one-word answer


	
•  multiple-choice questions


	
•  short-answer questions worth 2 to 4 marks


	
•  longer extended response questions worth 6 to 8 marks.





None of the individual parts of a question will be worth more than 8 marks.


You must answer all of the questions.




Context-based questions


Some questions will be context-based. This means that the questions are based on care setting scenarios. You have to apply your knowledge to produce a response that is relevant to the care setting scenario.


Example settings could include a GP surgery, a nursing home, a day centre, a hospital, a shelter for the homeless, a retirement home or a homeless shelter.


You will need to apply your knowledge of the R032 topics to produce an answer that is relevant to the scenario you are given.







Fact- and knowledge-based questions


Some questions will be fact- and knowledge-based. These questions will not be based on any particular care setting.










Preparing for the exam




	
•  Find the specimen papers and mark schemes on the OCR website. Have a go at a paper and mark it yourself using the mark scheme.


	
•  Always ask your teacher if you don’t understand something or are not sure – your teacher is there to help you.


	
•  It is never too early to start revising. Begin your revision by going through your handouts and notes after each lesson – don’t just file them away!


	
•  Remember, the more times you go through a topic, the more you will remember.


	
•  Make a revision plan a timetable with dates. Use the revision planner at the front of this book to tick off each topic you have revised.


	
•  Use the revision activities suggested in this book so that you don’t get bored just reading through notes all the time.


	
•  Learn the key terms for each topic so that you are able to correctly use specialist terminology in your answers.





















Exam command words






All of the questions will have a ‘command word’ – this will tell you what you have to do to answer the question.


Examples of command words, starting with the easiest to the more demanding, are shown below.








	Command word

	Meaning










	Circle

	

	
•  Select an answer by circling one of the options given









	Choose

	

	
•  Select an answer from the options given









	Annotate

	

	
•  Add information, for example to a table or diagram









	Identify

	

	
•  Select an answer from options given


	
•  Recognise, name or provide factors or features


	
•  Give brief information or facts such as naming, stating or listing









	Fill in, label or complete

	

	
•  Add information, for example to complete a table, diagram, chart or graph









	State

	

	
•  Give factors or features


	
•  Give short, factual answers









	Outline

	

	
•  Give a short account, summary or description


	
•  Give the key aspects or facts about something









	Describe

	

	
•  Give an account including all the relevant characteristics, qualities or events


	
•  Give an account of all the relevant facts, features, qualities or aspects of something









	Explain

	

	
•  Give more depth and detail than a description. You will include relevant reasons for, causes of, purposes of or effects of something


	
•  Use words or phrases such as ‘because’, ‘therefore’ or ‘this means that’









	Justify

	

	
•  Give good reasons for offering an opinion or reaching a conclusion









	Analyse

	

	
•  Separate information into components and examine it methodically and in detail in order to explain and interpret it


	
•  Explain the pros and cons of a topic or argument and make reasoned comments


	
•  Explain the impacts of actions using a logical chain of reasoning









	Discuss

	

	
•  Give an account that considers a range of ideas and viewpoints


	
•  Present, analyse and evaluate relevant points (for example, for/against an argument)









	Assess

	

	
•  Give a reasoned judgement or opinion of the quality, standard or effectiveness of something, informed by relevant facts









	Evaluate

	

	
•  Make a judgement about something by taking into account different factors and including strengths and weaknesses or positives and negatives


	
•  Make a reasoned qualitative judgement considering different factors and using available knowledge/experience












Always check the command verb carefully before answering a question. If you describe something when an explanation is required, you will not be able to gain full marks – this is because an explanation requires more detail than a description.





Exam technique – top tips!



There is more to producing a good answer to an exam question than simply knowing the facts. The quality of your response, such as how you organise your answer and whether it is fully relevant to the question, will help you gain extra marks.




	
•  Read each question carefully at least twice before you start your answer.


	
•  Underline or highlight the command word so that you are clear about what you have to do.


	
•  If a question asks for ‘ways’ without saying how many ways, you must give a minimum of two as ‘ways’ is plural. The same applies to ‘methods’, ‘reasons’, etc.


	
•  For higher-mark questions (6 to 8 marks), write your answer in paragraphs. Each paragraph should focus on a specific aspect of the answer. This ensures your answer is organised and logical.


	
•  Make sure the information in your answer is accurate and relevant to the question. Don’t just write everything you know about a topic – answer the question!


	
•  Be guided by the number of marks and space provided for the length of your answer. The more marks, the more space will be provided. Unless you have very large handwriting you should not need to continue your answer on to the extra pages at the end of the examination paper.


	
•  If you do continue your answers on the extra pages, make sure you state the question number and the part of the question, for example 3(b) or 6(a), so that the examiner marking your paper knows exactly which question you are answering.


	
•  Do not leave any questions unanswered even if you feel you don’t know the answer. Have a go – you probably know more than you think you do!


















Topic area 1: The rights of service users in health and social care settings








1.1 Types of care settings




Healthcare settings


Healthcare settings provide:




	
•  medical care


	
•  preventative screening


	
•  treatment for illness, disease, disability or injury.
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Care setting Anywhere where care is provided. Different care settings provide different types of care.
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Figure 1.1 shows a range of healthcare settings.
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Figure 1.1 Examples of healthcare settings













Social care settings


Social care settings provide a wide range of different types of care. The main areas of social care include:




	
•  domiciliary care – this means care or treatment provided in an individual’s home


	
•  providing protection services for adults or children at risk, for example if there is violence or drug use in the home


	
•  providing support for adults and children in need, for example providing food or somewhere to live


	
•  providing practical support, often in individuals’ homes, with daily living tasks such as shopping, preparing meals or personal care such as showering and getting dressed. Sometimes an individual will choose to move permanently into a residential care home to receive this type of help with daily living tasks


	
•  emotional and mental health support in coping, for example with illness or injury


	
•  support groups, which can provide help for individuals in coping with illness and supporting mental health. These are often organised by community charity organisations such as Age UK, the Alzheimer’s Society, MIND and Macmillan Cancer Support.
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Revision activity


Find the website of a health or social care charity. Research and make notes on the types of support they can provide.
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Social care is often arranged by local social services departments. They organise:




	
•  carers to visit individuals in their homes to provide support


	
•  residential care where an individual stays in a residential care home to receive the care they need.
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Figure 1.2 Examples of settings that provide social care
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Exam tip


When naming a type of social care setting, suggestions such as a supermarket, a gym or a pub will not gain any marks as these are ‘social’ settings NOT social care settings.
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Typical mistake




	
•  When naming a type of healthcare setting, do not call it ‘the doctor’s’. A doctor is a practitioner, not a care setting. You should state ‘doctor’s surgery’ or ‘GP practice’ to gain the mark.


	
•  Do not give vague examples when asked to name a type of social care setting. Be precise – for example, state ‘nursing home’ or ‘retirement home’, not just ‘care home’, as the type of care provided is not clear.
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Revision activity




	
•  Learn all the types of health and social care settings shown in Figures 1.1 and 1.2.


	
•  First, make a copy of the diagrams, each in the centre of a separate sheet of paper. Then extend each diagram by writing examples of the services provided by each type of setting.
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Now test yourself




	
1  What is the meaning of the term ‘domiciliary care’?


	
2  State four examples of medical care that a GP surgery might provide.


	
3  Identify two social care settings and describe the types of care they can provide.


	
4  List four daily living tasks that an older person with limited mobility might need help with.


	
5  Identify the care settings that might be involved in providing help for a 30-year-old male who has had a motorbike accident and who now needs to use a wheelchair.
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1.2 The rights of service users




The rights of individuals




	
•  Everyone is entitled to rights.


	
•  Rights are set out by laws such as the Equality Act.


	
•  Service providers and practitioners who support individuals’ rights will be working within the law and providing a high standard of personalised care.
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Laws Passed by Parliament and state the rights and entitlements of service users. If someone breaks the law, they can be prosecuted by being taken to court.


Equality Act A law which aims to ensure service users are treated fairly.
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Figure 1.3 shows the rights that all individuals are entitled to.
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Figure 1.3 Individual rights of service users
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Exam tip


Learn the five rights. Make sure you can name them all correctly.
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Revision activity


To help you remember the rights, use a mnemonic: three ‘Cs and a ‘PE’.




	
•  Choice


	
•  Confidentiality


	
•  Consultation


	
•  Protection from abuse and harm


	
•  Equal and fair treatment
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Now test yourself




	
1  Write a list of four groups of individuals that are entitled to rights.


	
2  Are rights set out by policies or by law?


	
3  List the five rights to which individuals are entitled.
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Choice


Having choices:




	
•  gives individuals control over their lives


	
•  promotes independence


	
•  empowers individuals


	
•  increases self-esteem



	
•  makes individuals feel valued.
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Self-esteem How much a person values themselves and the life they live.
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Choice in residential social care settings


Examples of providing choice in residential social care settings include:




	
•  offering a range of activities for residents to take part in


	
•  giving residents a choice whether or not to take part in activities


	
•  supplying a range of menu options such as vegetarian, gluten free, Halal, Kosher



	
•  residents deciding which clothes to wear today


	
•  residents choosing what time to get up and to go to bed


	
•  ensuring residents choose whether they have a bath or a shower


	
•  providing both a TV lounge and a quiet room


	
•  providing an optional programme of social events and outings.
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Figure 1.4 A variety of meal choices should be available in care settings
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Vegetarian A diet in which no meat or fish is eaten.


Gluten free A diet that does not include the grains wheat, barley and rye, which can trigger a dietary intolerance in some individuals.


Halal A diet in which no pork is eaten and all meat has to be prepared according to Muslim law.


Kosher In Judaism, this is used to describe something that is ‘correct’ – food that is sold, cooked or eaten satisfying the requirements of Jewish law. Meat and dairy cannot be eaten at the same meal.
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Exam tip


Often exam questions will be set in the context of a specific care setting. Make sure your answer refers to that particular type of care setting. For example, if you are asked for examples of how care practitioners could provide choice for residents in a retirement home, do not give answers that relate to a hospital because this would limit the marks you could achieve.
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Choice in residential healthcare settings


Examples of providing choice in healthcare settings include providing choice over:




	
•  where to receive care – support at home or in a residential setting


	
•  which GP to see


	
•  consultation with a male or female doctor


	
•  hospital food options that take account of special dietary needs


	
•  whether or not to receive treatment


	
•  the type of treatment they want to receive


	
•  how they receive help and support.
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Typical mistake




	
•  Don’t give vague or unrealistic examples of choice, such as ‘letting them do whatever they like’ for young adults in a day centre.


	
•  Make sure you can name the rights accurately. Don’t get them muddled up, for example by stating ‘equal choices’ or ‘fair choices’.
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Revision activity


Create a set of revision cards for different types of care settings, giving examples of choices that should be available in each setting – for example, a hospital, a day centre and a hostel for homeless adults.
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Now test yourself




	
1  Write a definition of the term ‘choice’.


	
2  Identify two different ways in which a young adult resident of a nursing home could be given choice.


	
3  Identify two different ways nursing staff on a hospital ward could support a patient’s right to choice.


	
4  How could a GP surgery provide choice for its service users?
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Confidentiality


Care workers and practitioners have access to a lot of personal information about the individuals they are caring for. This information should only ever be shared on a need-to-know basis.
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Need-to-know basis Information is shared only with those directly involved with the care and support of an individual.


Confidentiality Limits access to or places restrictions on sharing certain types of sensitive information so that it is kept private and can only be accessed by those who need to be aware of it.
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The rights of individuals to have their information protected are set out in a law named the General Data Protection Regulation (GDPR). Confidentiality limits access to, or places restrictions on, sharing certain types of information so that it is kept private.




Why is confidentiality so important?


Confidentiality is important because:




	
•  care workers often receive very sensitive and private information from service users


	
•  service users may be vulnerable and very trusting of those caring for them


	
•  it is unprofessional to talk about confidential matters outside of the care environment


	
•  it protects the interests of any individual


	
•  it helps service users to trust their carers


	
•  the service user’s permission must be obtained before information is passed on to people outside the care team.
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Figure 1.5 Service users’ personal information should be shared on a need-to-know basis only











Need-to-know basis




	
•  Information is shared only with those directly involved in the care and support of an individual.


	
•  Access to the information is restricted to those who have a clear reason to access it when providing care and support for an individual.


	
•  Sharing information means telling a practitioner the facts they need to be aware of, at the time they need to know them, in order to provide care for the individual, and nothing more.


	
•  If something is said on a need-to-know basis, a practitioner can only tell it to the relevant people. For example, if a teacher was concerned about a child’s welfare, they would tell the head of year, not all the other teachers in the school.


	
•  Care workers should always inform service users that they cannot keep all information secret and that sometimes it has to be shared with others involved in the individual’s care.


	
•  In certain, very specific circumstances, confidentiality has to be broken. Details of these circumstances are shown in Table 1.1 on the next page.
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Exam tip


Make sure that you understand the term ‘need-to-know basis’ and that you can give an example of it in practice.
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Table 1.1 Times when confidentiality has to be broken








	When the individual:

	Examples










	Intends to harm themselves

	

	
•  Person says they are going to commit suicide


	
•  Mental health problems where they threaten to, or do, harm themselves









	Intends to harm others

	

	
•  Threatens to seriously injure someone


	
•  Mental health problems where behaviour puts others at risk of harm









	Is at risk of harm from others

	

	
•  Suspected child sex abuse


	
•  A case of domestic violence









	Is at risk of carrying out a serious offence

	Such as:



	
•  terrorism


	
•  drug dealing

















[image: ]


Revision activity


Copy out Table 1.1. Cut up the table to separate the circumstances and the examples. Mix them all up. Correctly match the examples with the circumstances.
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Ways of maintaining confidentiality in health and social care settings




	
•  Do not gossip about the service users with their friends and family.


	
•  Share information with other practitioners only on a need-to-know basis – and only with those directly involved in caring for the individual.


	
•  Keep patient records secure: lock them in a filing cabinet or, if stored electronically, keep them password-protected.


	
•  Keep personal details, files and records safe and secure by not leaving them lying around the care setting for unauthorised people to see.


	
•  Use a private office or empty room for meetings with residents or their family to discuss treatment or care.


	
•  Do not discuss patients, residents or other service users in public places.


	
•  Inform service users of circumstances when information cannot be kept confidential – for example, because the service user is a danger to themselves or to others, or is at risk of harm.
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Typical mistake


It is a mistake to state that confidentiality means keeping everything ‘secret’. Remember, care workers are not allowed to ‘keep secrets’. All information relevant to the care of an individual has to be shared with all of the team caring for that person.
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Now test yourself




	
1  Write a definition of ‘confidentiality’.


	
2  Give an example of how a social worker might share information on a need-to-know basis.


	
3  Give two examples of circumstances when confidentiality has to be broken.


	
4  Explain why confidentiality is important in care settings.
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Consultation


It is important that individuals are consulted and involved in the decision-making process for their own care and support. This requires service users to work in partnership with the practitioners providing their care and the relevant support services.


Consultation could take place directly with the service user themselves or through a service user’s representative, such as a family member, friend or advocate.
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Consultation The process of discussing something with someone in order to get their advice or opinion, so that a decision can be made that is acceptable to all involved.


Advocate Someone who speaks on behalf of an individual who is unable to speak up for themselves.
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Figure 1.6 Aspects of consultation








Ways practitioners can support an individual’s right to consultation




	
•  Ask for their opinion.


	
•  Listen to their views.


	
•  Ask what type of care they would like, if it were possible.


	
•  Give information about the options available to them.


	
•  Provide information about different treatments and explain their benefits and disadvantages.


	
•  Explain what different treatment options will involve.


	
•  Share decision-making based on the individual’s opinions.
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Typical mistake


Make sure you do not mix up the rights of ‘choice’ and ‘consultation’ – be sure you know the difference. Remember that choice means to select from options you have been given, while consultation means discussing and exploring possible options.
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How consultation supports rights


Consultation means seeking the individual’s views and opinions so their personal preferences can be taken into account, informing their choice of care provision.


This means individuals feel:




	
•  valued and listened to


	
•  in control


	
•  empowered to make an informed choice


	
•  confident that the care meets their individual needs.
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