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Detail of In Memoriam, a photographic memorial exhibition at the National September 11 Memorial & Museum. The exhibition honors the 2,977 individuals killed as a result of the terrorist attacks of 9/11 at the World Trade Center, the Pentagon and in Shanksville. It also honors the six individuals killed in the terrorist bombing of the World Trade Center on Feb. 26, 1993.
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FOREWORD



When New York Came Back to Life


By ROBERT DE NIRO


I think those of us who lived and worked in downtown New York in 2001 felt the impact of the attacks on the World Trade Center most directly. You still can feel it today. Ground Zero is our neighborhood, so we were surrounded by devastation in the wake of 9/11.


That day I was in a meeting and about to head to the airport for a flight to Los Angeles when my son Raphael called me to say that a plane had hit the World Trade Center. I immediately went home.


From my apartment I could see the towers, about nine blocks away. I watched with binoculars as the flames and smoke rose from the buildings. When the south tower collapsed, the news was on and I had to turn from the window to the TV to confirm what I was seeing with my own eyes; it was surreal. Then the north tower went down. Watching this happen was beyond belief.


I didn’t lose a relative or close friend when the towers fell but after the attacks, whatever I had done, whatever I was striving for, had no meaning; it all just stopped. I think 9/11 affected every New Yorker dramatically in some way.


A disaster brings out the best in people. I think about all those firefighters, policeman and citizens who responded. Many of them died heroically. It was human nature to respond, to want to drop what you are doing and help. When a terrible thing like that happens, people help each other. Whatever our differences, we forget them and join together.


Right after 9/11, Mayor Giuliani was saying that people should go back to living in the city as usual, as much as they could. To do that, we needed to get it started again—we needed to clean up and to go on living in our neighborhood. Giuliani’s message made a lot of sense. We needed to rebuild what we had lost.


It was a difficult time. Downtown was only open to foot traffic, except for recovery operations. You had to show ID to get in. As days and weeks went by, the local businesses were struggling to survive. No one wanted to be downtown.


My business partner, Jane Rosenthal, her husband, Craig Hatkoff, and I started a program called Dinner Downtown, which was about bringing people back to help revive the neighborhoods. People came in on buses to Chinatown, Little Italy, Tribeca, Wall Street, wherever they could. We’d have dinner with them, and the program grew. It was a small thing we could do to help, and we were hoping to do more.


Before 9/11 we had entertained the idea of doing a film festival in New York. After the attacks it seemed to us that a film festival could bring more people back to the neighborhood. So we started calling people like Martin Scorsese, Meryl Streep, Ed Burns and many others. Everybody wanted to help.


From the start, the festival took on a life of its own. Mayor Bloomberg, who succeeded Giuliani, and Governor Pataki were very helpful. American Express, whose headquarters were downtown, became a sponsor. But we could never have made the festival happen without the thousands of volunteers.


Unlike a lot of other festivals, this one is about community and family: a true neighborhood film festival.


I’m especially proud of what brings everybody to the festival: The family street fair, the open screenings on the piers and all the events utilizing the local businesses, from restaurants to the Borough of Manhattan Community College—not to mention all the films. We wanted to help and we hope that we succeeded.


After the first festival we never thought we’d make it to the second one, but now 10 years later here we are. It’s a tradition. The festival has become part of the city’s cultural life, which is tremendously satisfying.


Some people think that the pace of the city’s recovery has been slow, especially at Ground Zero, but New York has many moving parts and conflicting interests. Maybe we needed 10 years to put 9/11 into the kind of perspective that helps the city to rebuild in the right way.


People came to the festival from around the world. One of them was Sheikha Al Mayassa bint Hamad bin Khalifa al-Thani, daughter of Sheik Hamad bin Khalifa al-Thani, the ruling emir of Qatar. She wanted to help create a festival back home in Doha.


We thought the Doha festival was a good idea, and it gave us an opportunity to interact with a community in the Middle East. This partnership was a step in the right direction to help bring awareness. Both festivals would have an impact on culture, and not just locally: 9/11 was a world event.


In the end we can have our differences, even stereotypical attitudes toward each other, but once we are more aware, we get closer to realizing that we are no different from one another.
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The Brooklyn Bridge and Manhattan skyline; One World Trade Center—the Freedom Tower—is seen at right, Jan. 3, 2016.




















PREFACE



How AP Covered Sept. 11


By MARK MITTELSTADT




NEW YORK (AP)—Mounting an audacious attack against the United States, terrorists crashed two hijacked airliners into the World Trade Center and brought down the twin 110-story towers Tuesday morning. A jetliner also slammed into the Pentagon as the seat of government itself came under attack.





Thus did The Associated Press chronicle an unimaginable day of tumult and gore and heartache—the worst terrorist assault on American soil, the bloodiest moment in New York City’s history, the biggest story in a generation, a day unlike any other since the AP began reporting the news in the middle of the 19th century. Altogether, AP would file 25 NewsAlerts, 18 Bulletins and two Flashes.


Over the hours and days to come, virtually all staffers in every AP outpost across the planet threw themselves into what one New York City reporter called “the story of our lives.” They gave up weekends and vacations and sleep, some not going home for days. They stepped through rubble and inhaled the dust and smoke of the trade center’s ruins; they worked on, even as some feared for the safety of friends and loved ones, even as some were forced from their homes by the calamity.


That day, and for months and years to come, they told the era’s most important story to a world that hung on every image and word.


AP copy was quoted by broadcasters in every time zone, on every continent. Online news sites grabbed the latest developments from AP digital services. AP’s online site at the time, The Wire, had 10 times the normal amount of traffic—near the capacity of its servers. Within hours, nearly 200 newspapers printed extra editions—many headlined simply “ATTACKED!” or “TERROR”—to report the extraordinary events to eager readers. Largely filled with AP stories and photos, those editions sold out quickly. Several papers printed rare, second “extras” with more details and photos.


“Your people in New York and D.C. did a hell of a job today,” wrote Jack Ryan, publisher-editor of the Enterprise-Journal in McComb, Miss. And there was this from Chris Peck, former editor of the Spokesman-Review in Spokane, Wash., and then president of the Associated Press Managing Editors: “Your good work—no, your extraordinary work—over this last week has been a service to every newspaper, and every citizen of the nation.” ■




—Mark Mittelstadt, former Executive Director,


AP Managing Editors Association
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The World Trade Center twin towers burn, Sept. 11, 2001.
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OPPOSITE: A view of the ruins through fragments of the World Trade Center facade, all that remained of the 110-story structures that once dominated the skyline of lower Manhattan, Sept. 21, 2001.




















INTRODUCTION



Notes from a Jumbled World


By TED ANTHONY


Where were you the moment that everything changed? I was in a restaurant in the Chinese capital, eating grilled shrimp tails.


I had just moved to China from New York, weeks after getting married, to take up my new posting as an international correspondent for The Associated Press. I was ready to focus on the politics and culture of the world’s most populous society as it took its place in the community of nations.


The world, though, had other plans.


The cataclysm of Sept. 11, 2001, its name in those early days not yet shortened to our current “9/11,” summoned an entire generation of journalists whose career trajectories and lives were knocked onto an entirely new course by the biggest story of our era: covering the attacks and their aftermath as the unthinkable products of violence and rage reverberated across a reeling planet.
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From New York City and its newly named “ground zero” to Washington and the smoldering Pentagon, from towns across the United States to most of the world’s capitals, committed AP journalists immediately mobilized and began doing what they do best: gathering information, telling stories, holding officials accountable, trying to advance the power of facts.


The goal, somehow even more urgent at this moment, was to give people the most fundamental service that the news can provide: the tools to help them make sense of what is happening.


For some of us, the coverage meant a chance at service, for others an unmatched professional opportunity. For many, like myself, it meant exposure to parts of the world we had never experienced firsthand and peoples we had never known.


For some journalists, the emotional toll of coming face-to-face with such death and destruction rippled out across the years. For still others, it meant unexpected endings, lives truncated tragically. Some of us died on a lonely road outside Jalalabad when a convoy of journalists en route to Kabul was ambushed in November 2001. One of us, Daniel Pearl of The Wall Street Journal, was kidnapped in January 2002 after being lured to an interview in Karachi, Pakistan’s largest city, and brutally murdered shortly afterward.


As soon as it became clear that Afghanistan would be the focus, legions of us were sent in from all corners of the AP—from the Middle East and Africa, from Southeast Asia and the United States.
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ABOVE: AP journalist Kathy Gannon, far right, covers herself with a shawl so she can see her computer screen in Torkham, Afghanistan, Oct. 24, 2001. A Taliban commander is using a satellite phone to verify visa information for Gannon—then the AP’s Pakistan bureau chief—and Athens-based AP photographer Dimitri Messinis, second from the right. At left is Amir Shah, an AP correspondent based in Kabul.
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A U.S. Marine stands at parade rest following a memorial ceremony at the U.S. Embassy in Kabul, Sept. 11, 2002. Marines from the 4th Marine Expeditionary Brigade paid tribute to those who lost their lives on 9/11 by burying a piece of the World Trade Center and marking it with a specially made stone.


The first stop for so many of us was Pakistan, the “control bureau” for Afghanistan. That was where our knowledgeable colleague Kathy Gannon—her vivid dispatches already the stuff of legend within AP—briefed us about what might come next and about the complex politics of both Afghanistan and Pakistan.


Suddenly, many of us were submerged in a sea of political subtlety that, frankly, we barely understood. We buried ourselves in books and recent articles and background interviews with diplomats. We grabbed sleep when we could and, trying to get up to speed, took informal master classes in the AP’s Islamabad bureau at the feet of Kathy and longtime AP editor Bob Reid, the role model for a generation of conflict correspondents. We said to ourselves: “Can we do this? Are we ready? Will we get this right? Will we survive?”


As the U.S. air war commenced and was completed, AP journalists converged on Afghanistan itself, coming in from Uzbekistan and Tajikistan and Iran, from Dubai and Islamabad, trying to see firsthand what the aftermath of 9/11 had wrought and what would take the place of the Taliban, overthrown by the United States after sheltering the attacks’ mastermind, Osama bin Laden. We met the unforgettable Amir Shah, AP’s courageous Kabul correspondent, who had navigated Taliban rule and walked a tightwire to get the news out in the days after 9/11 without getting arrested or worse.


For many of the younger Western journalists among us, this all made for an almost unbelievable journalism experience. I remember having conversations with colleagues—people who, like me, had started our careers at small- and medium-sized newspapers covering cops and municipal government, hoping to one day travel the world as correspondents. Now we were, and it was dizzying.
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You’ll note I am using the word “we” here quite liberally. Yet I do it carefully, and only with certain things. Because in truth, the “we” to which I refer—outsiders, usually Westerners, who came to these lands for a professional assignment and could go home anytime they needed to—was only a subset of the overall AP “we” that was creating the journalism used by the world to understand this massive event.


We outsiders, some of us veterans and some of us on our first big international assignments, realized how much more our colleagues who were actually from these countries knew about it all than we did. It was their brains that often contained the crucial context; it was their understanding that was more visceral and intimate. I’d like to think that in the months after the towers came down, by working alongside them we accumulated a better understanding of all the forces in the world that we didn’t know enough about.


Together we set out to chronicle this era that was unfolding before us at top speed. The “scribblers” among us quickly learned the ways of photographers, and vice versa. Colleagues we had never met and knew only by their names on emails, we suddenly found ourselves living with. Stories were written to match photographs that had been taken. Late-night discussions over cheap cigarettes on dust-choked Kabul evenings begat story ideas that we’d rise at dawn to rush out and do. I believe that the “cross-format” journalism so common in the online news coverage of the 2020s—text and video and photography and audio working in lockstep to tell important stories—had roots in how journalists worked together so closely during those jumbled days when online journalism was first emerging.


And me? I kept going back. I ended up spending big chunks of my first 18 months of “living in China” working in either Afghanistan or Pakistan.


I walked the rutted streets of a refugee camp outside Kabul with a U.S. senator named Joe Biden, guarded by men with machine guns as we discussed foreign policy and talked to displaced Afghans. I visited a used book market in the Pakistani army’s headquarters town and wrote about the divide between cultures as told by the publications for sale. I spent a day with Afghans who had repurposed hundreds of abandoned Soviet shipping containers into stores and apartments—an entire neighborhood of commerce, street by salvaged street—as they tried to rebuild their capital. I crossed the war-scarred Shomali Plain, my mouth dry as I passed burned-out hulks of vehicles and roadside signs that said, in English and Dari, “BEWARE OF MINES.”
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AP journalist Ted Anthony, left, and Sen. Joe Biden of Delaware, right, walk through a refugee camp in Kabul, Afghanistan, Jan. 11, 2002.


I stood with Zalmay Horiakhail, one of Afghanistan’s newest police officers, in a side alley as we dodged the sparks from soldering irons and watched a satellite dish, banned by the Taliban, being constructed out of a piece of salvaged sheet metal painted with Reddi-wip logos—waylaid, somehow, from its original destiny as a whipped-topping canister. “I’d be really interested in a good cop movie,” Officer Horiakhail told me.


I spent an afternoon drinking tea with the newly minted minister of tourism, Abdul Rahman, as he passionately outlined his efforts to bring visitors back to a reborn Afghanistan. And then, back in town barely five months later, I interviewed his brother, who was trying to solve his brutal murder. I elbowed my way to the front of a bleary-eyed phalanx of regional Afghan officials after midnight at a loya jirga—a grand council—and held my first-generation digital camera aloft to grab a photo of Hamid Karzai moments after he was chosen as Afghanistan’s president.


As I wrote all of this down in my notebook over the weeks and months, I thought often of my mother, who, when I decided to pursue journalism as a profession out of college, told me: “You’ll be getting paid to get an education every day.” I don’t think she ever dreamed how right she’d be.
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Almost two years after 9/11, as the Iraq invasion unfolded, U.S. Gen. Tommy Franks would famously say that embedded journalists there could see the story as if they were “looking through five, six hundred straws at one time.”


When he said that, I realized: For AP journalists, that’s essentially what covering 9/11 and its aftermath was.


We each could see what was in our narrow field of vision. We all felt entirely immersed in it all. But even at the time, we knew that there were always countless vantage points that we or our colleagues weren’t seeing or covering. And often, the story that appeared under one or two bylines contained the work of many AP people around the world, each contributing a few filaments of news or context. No single vantage point—no single writer or photographer or video journalist—could have ever captured the story of 9/11, no matter how talented the journalist.


That’s why a book like this must exist. This, in one volume, is a sampler of AP journalists at their best, crowdsourcing 9/11 for the world. Together and apart, day by day, interview by interview, image by image, paragraph by paragraph, we created a mural of the biggest story we’d ever known.


Twenty years later, the mural is still being painted. Here are some of its details.




—Ted Anthony,


Director of Newsroom Innovation























TIMELINE OF A NATIONAL TRAGEDY



The news came in a dizzying torrent. At first it was thought to be a freak accident when American Airlines Flight 11 crashed into the north tower of New York’s World Trade Center at 8:46 a.m. on Sept. 11, 2001. But when United Airlines Flight 175 hit the south tower minutes later, the world knew a global war of terror had just begun.


The attacks rocked every notion that Americans had about wars. The war was no longer “over there”—it was going on right here, in New York City and in the nation’s capital. Another one was somewhere in the sky over Pennsylvania, fought by rebellious passengers against a then-unknown enemy.


As panic gripped America, the sense of fear and shock spread around the globe: 2,977 victims had perished, and along with them, the world’s sense of security from evil.


SEPTEMBER 11


TIMELINE OF A NATIONAL TRAGEDY


5:45 a.m.


All is normal along America’s Eastern Seaboard and its airports before the plot unfolds.


Mohamed Atta and Abdulaziz al-Omari clear security at Portland International Jetport in Maine to catch a commuter flight to Boston. They soon connect to American Airlines Flight 11 on which three would-be hijackers await.


7:18 to 7:35 a.m.


At Dulles Airport in Washington, D.C., five other would-be hijackers pass through security to board American Airlines Flight 77. Similar scenes involving two more flights take place at the Newark and Boston Airports hours later as a total of 19 terrorists are inflight on California-bound airliners loaded with a combined total of approximately 250,000 pounds of jet fuel.
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ABOVE: Hijacker Khalid al-Mihdhar, wearing a yellow shirt, foreground, passes through the security checkpoint at Dulles International Airport in Chantilly, Va., Sept. 11, just hours before American Airlines Flight 77 crashed into the Pentagon, in this surveillance video image.
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ABOVE: Airport surveillance tape released Sept. 19, 2001, shows hijackers Mohamed Atta, right, and Abdulaziz al-Omari, center, pass through airport security at Portland International Jetport on Sept. 11 before boarding a commuter flight to Boston to connect to American Airlines Flight 11.


7:59 a.m.


American Flight 11 with 92 people leaves Boston’s Logan Airport for Los Angeles.


Boeing 767 carrying 81 passengers (including five would-be hijackers) and 11 crew members, departs 14 minutes late from Logan International Airport in Boston, bound for Los Angeles International Airport. The aircraft is laden with 76,400 pounds of jet fuel.


8:15 a.m.


United Airlines Flight 175 with 65 people leaves Boston for Los Angeles.


Boeing 767 departs from Boston with 56 passengers (including five would-be hijackers), two pilots and seven flight attendants. The aircraft is laden with 76,000 pounds of jet fuel.


8:19 a.m.


American Airlines Flight 11 attendant reports in-flight stabbing.


Moments after former Israeli army commando Daniel M. Lewin is stabbed—reportedly by hijacker Satam al-Suqami—Lewin becomes 9/11’s first fatality. Betty Ong, flight attendant, calls ground personnel to report attack. Cohorts Mohamed Atta and Abdulaziz al-Omari are onboard and the first hijacking of four planes gets underway.


8:20 a.m.


American Airlines Flight 77 with 64 people leaves Washington’s Dulles Airport for Los Angeles.


Boeing 757 with 58 passengers (including five would-be hijackers) and six crewmembers departs 10 minutes late. The aircraft is laden with 49,900 pounds of jet fuel.


8:24 a.m.


Ringleader makes announcement of hijacking on AA Flight 11.


Mohamed Atta attempts to inform passengers of hijacking on in-flight PA system but instead mistakenly reaches ground control. News of the attack is overheard by United Airlines Flight 175 pilot, Capt. Victor J. Saracini, who informs FAA minutes before his plane is hijacked too.


[image: ]


Aerial view of the World Trade Center twin towers and the Hudson River taken several months before the 9/11 attacks.


8:37 a.m.


U.S. military put on alert.


Boston’s air traffic control contacts U.S. Air Force Northeast Air Defense Sector (NEADS) in Upstate New York, which calls in the National Guard at Otis Air Force Base on Cape Cod and commands them to follow Flight 11.


8:42 a.m.


United Airlines Flight 93 with 45 people leaves Newark Airport for San Francisco.


After routine delay, Boeing 757—scheduled to depart at 8:01—leaves Newark, N.J. with two pilots, five flight attendants and 38 passengers (including four would-be hijackers). The aircraft is laden with 48,700 pounds of fuel.


8:46 a.m.


American Flight 11 crashes into north tower of World Trade Center in New York.


Aircraft slams into building instantly killing passengers and crew and hundreds of workers inside as it squarely hits floors 93 through 99. Hundreds are trapped above 91st floor due to three emergency stairways being destroyed. New York City’s emergency squads rush to World Trade Center. NYFD Battalion Chief Joseph Pfeifer witnesses crash from 14 blocks away and issues alarms, dispatching units to the rescue and to begin evacuation.
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The north tower shows the impact left by American Airlines Flight 11 moments after impact. A person is just visible, standing at the bottom of the gaping hole.


8:50 a.m.


President George W. Bush is alerted.


President Bush—who moments before had arrived at the Emma E. Booker Elementary School in Sarasota, Fla., to meet with grammar school children—is misinformed by aides who assumed that a “small aircraft” accidentally crashed into World Trade Center.


8:52 a.m.


Flight 175 flight attendant calls operator in San Francisco.


At 8:52, flight attendant Robert John Fangman announces hijacking to United Airlines operator in San Francisco; by 9:00, passengers Garnet Bailey, Peter Hanson and Brian Sweeney had all called their families. It would be the last phone conversations of their lives.


8:55 a.m.


South tower building assures workers they are safe.


Port Authority employee announces on PA system in south tower (Building Two) that it is “secure and there is no need to evacuate,” an assurance that proved to be deadly wrong.


8:59 a.m.


Evacuations of north and south towers begin.


Sgt. Al DeVona of Port Authority Police Department orders evacuation of both towers; one minute later colleague Capt. Anthony Whitaker expands evacuation orders for entire World Trade Center. Workers scramble to exits.


9:03 a.m.


United Flight 175 crashes into south tower of World Trade Center.


Now commandeered by hijackers, the aircraft smashes into 2 World Trade Center, making a direct hit on floors 77 through 85 and killing all onboard and hundreds in building. Force of explosion damages exits and elevator cables, trapping survivors. Many people trapped by intense heat and smoke jump from windows; along with victims in the north tower, up to 200 plunged to their deaths from the burning towers.
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Chief of Staff Andy Card whispers into the ear of President George W. Bush to give him word of the plane crash at the World Trade Center, during Bush’s visit to the Emma E. Booker Elementary School in Sarasota, Fla.
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United Flight 175 about to make impact with the south tower.


9:05 a.m.


President gets news of second hit at World Trade Center and makes plan to leave Sarasota and take charge of national emergency.


President Bush, amid listening along with a group of second graders to a story about a pet goat being read, is interrupted by White House Chief of Staff Andy Card, who walks into the room and whispers in the president’s ear: “A second plane has hit the World Trade Center. America is under attack.”


9:06 a.m.


President Bush begins the scramble to take action.


Bush, now in a holding room at the school, contacts Vice President Dick Cheney, New York Gov. George Pataki and FBI Director Robert Mueller III; they begin assessing the situation and evaluating next steps. The back-and-forth with government officials continues for 25 minutes.


9:12 a.m.


Flight 77 crewmembers and passengers call family and ground personnel to inform them of hijacking.


With passengers now forced to rear of aircraft, flight attendant Renée May calls her mother, Nancy May, to report situation, and moments later calls American Airlines. Minutes pass and passenger Barbara K. Olson phones her husband, Theodore Olson, at his office at Department of Justice, relating that hijackers brandishing knives and box cutters are in control.


9:17 a.m.


Federal Aviation Administration shuts down all New York City–area airports.


New York City is first metropolitan area to ground all flights before FAA spokesman Les Dorr announces nationwide shut down that cancels 36,000 to 40,000 daily flights in the U.S., including all general aviation flights and incoming flights from foreign destinations.
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ABOVE: President Bush watches television coverage of the attacks during a briefing in the Emma E. Booker classroom.
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ABOVE: As Dan Bartlett, Deputy Assistant to the President, points to news footage of the World Trade Center, President Bush gathers information about the terrorist attack from a classroom at Emma E. Booker Elementary School in Sarasota. Also pictured are Deborah Loewer, Director of the White House Situation Room (in white jacket) and Senior Adviser Karl Rove (far right).


9:21 a.m.


All bridges and tunnels to Manhattan closed.


New York Mayor Rudy Giuliani, recently rushed to his first temporary command post near the World Trade Center, begins plans to clear access for emergency vehicles. He orders city to shut off all access to Manhattan, including subway, and orders evacuation of Wall Street and the United Nations. Cell phone services in area crippled; children kept in school for safety before parents can take their charge.


9:30 a.m.


President Bush makes first public statement on terrorist attack.


“Today we’ve had a national tragedy,” Bush announces in the school gymnasium. “Two airplanes have crashed into the World Trade Center in an apparent terrorist attack on our country. . . . [I’ve] ordered that the full resources of the federal government go to help the victims and their families, and to conduct a full-scale investigation to hunt down and to find those folks who committed this act.” President remains at school for another 30 minutes as he continues his information gathering and plans his response.


9:36 a.m.


Vice President Cheney rushed to bunker.


Dick Cheney is ushered by U.S. Secret Service into Emergency Operations Center, a secure underground shelter beneath the White House, where he authorizes fighter jets to shoot down hijacked airliners.
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ABOVE: President Bush makes his first public remarks on the attack, from the Emma E. Booker school in Sarasota.


[image: ]


ABOVE: Vice President Cheney strategizes with senior staff in the Emergency Operations Center bunker under the White House, Sept. 11.


9:37 a.m.


American Airlines Flight 77 crashes into Pentagon.


With five hijackers in command of aircraft, it smashes into southwest side of U.S. military headquarters in Arlington County, Va., killing all onboard, including 53 passengers. Among the military personnel and civilians at scene, 125 more will perish.


9:42 a.m.


U.S. airspace ordered closed.


Federal Aviation Commission orders closure of all civilian aviation in U.S. and orders that all aircraft land immediately, cancels all scheduled departures and grounds all civilian aviation.


9:45 a.m.


U.S. Capitol and White House West Wing evacuated.


All U.S. Senate and House of Representatives activity is halted and all congressional personnel and their support persons begin evacuating. The White House takes similar action. Soon after, bridges, buildings and all public spaces in U.S. begin closing down.


9:54 a.m.


President Bush leaves Sarasota.


Air Force One departs with no announced destination. Washington, feared to be too dangerous for President Bush, is ruled out. Barksdale Air Force Base in Louisiana, manned with military personnel and air power, is deemed more secure. Airbase traffic control gets word the president is on his way there.


9:58 a.m.


Passengers on Flight 93 use cell phones to make distress calls.


Huddled in the rear of the aircraft, passengers try to reach loved ones on cell phones, logging 37 known calls made from airspace near Pittsburgh. As aircraft descends toward ground, passenger Edward P. Felt makes one of last-known calls from plane, dialing 911 from aircraft’s lavatory where he locks himself in for safety. He succeeds in reaching emergency operator to report hijacking.
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ABOVE: A monitor displaying US Airways flight arrivals at Bradley International Airport in Windsor Locks, Conn., Sept. 11, shows all flights canceled after the FAA grounded all planes in the United States following the terrorist attacks.
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ABOVE: The Pentagon’s southwestern side burns after it was hit by American Airlines Flight 77 on Sept. 11.


9:59 a.m.


South tower of World Trade Center collapses.


Now a flaming inferno for 56 minutes, the first hit of the twin towers is in chaos with workers escaping from the exits and jumping from windows while first responders rush in. With smoke billowing amid the towers and expanding into nearby office and residential buildings, witnesses hear deafening rumbling and cracking sounds. Within 10 seconds, the south tower collapses, killing 800 civilians and emergency personnel.
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ABOVE: The south tower of the World Trade Center collapses as smoke billows from both towers.



LAST WORDS FROM VICTIMS: “LET’S ROLL”





By JOANNE LOVIGLIO


The Associated Press





PHILADELPHIA, Sept. 17, 2001 (AP)—“Are you guys ready? Let’s roll!” is an expression Todd Beamer used whenever his wife and two young sons were leaving their home for a family outing.


The businessman and Sunday-school teacher said the same thing before he and other passengers apparently took action against hijackers aboard United Airlines Flight 93 on Tuesday, shortly before the plane crashed in a western Pennsylvania field.


The jetliner, which government officials suspect was headed for a high-profile target in Washington, was the fourth to crash in a coordinated terrorist attack that killed thousands and the only one that didn’t take lives on the ground.


Todd Beamer, 32, placed a call on one of the Boeing 757’s onboard telephones and spoke for 13 minutes with GTE operator Lisa Jefferson, said Beamer’s wife, Lisa. He provided detailed information about the hijacking and—after the operator told him about the attacks on the World Trade Center and Pentagon—said he and others on the plane were planning to act against the terrorists aboard.


Before the call ended and with yelling heard in the background, Beamer asked the operator to pray with him. Together, they recited the 23rd Psalm. Then he asked Jefferson to promise she would call his wife of seven years—who is expecting a third child—and their two sons, 1 and 3.


After receiving clearance from investigators, Lisa Beamer said, Jefferson kept her promise Friday. Bobbi Hennessey, a spokeswoman for GTE parent company Verizon Communications, declined comment yesterday. A telephone number for Jefferson could not be found.


“People asked me if I’m upset that I didn’t speak with him, but I’m glad he called [Jefferson] instead,” Lisa Beamer said. “I would have been helpless. And I know what his last words would have been to me anyway.”


Beamer said her husband placed the call at 9:45 a.m. Tuesday and told Jefferson there were three knife-wielding hijackers on board, one who appeared to have a bomb tied to his chest with a belt. The other two hijackers took over the cockpit after forcing out the pilot and co-pilot.


“They realized they were going to die. Todd said he and some other passengers were going to jump on the guy with the bomb,” Lisa Beamer said.


Several other passengers made phone calls from the jet before it crashed southeast of Pittsburgh: Jeremy Glick, 31; Mark Bingham, 31; and Thomas Burnett Jr., 38. Glick and Burnett said they were going to do something.


Todd Beamer dropped the phone after talking to Jefferson, leaving the line open. It was then that the operator heard his words: “Let’s roll.”


Then silence. Shortly afterward, the plane crashed, killing all 44 aboard. ■
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Todd Beamer’s wife, Lisa, with their sons David and Andrew, in their New Jersey home, Sept. 16, 2001; Todd Beamer, seen in the framed photograph, right, led other passengers aboard Flight 93 to take action against the hijackers, according to an operator who talked to Beamer just before the plane crashed in a field in western Pennsylvania on Sept. 11.


10:03 a.m.


Flight 93 crashes amid passenger revolt over Somerset County, Pa.


Minutes earlier, hijacker Ziad Jarrah, manning the aircraft controls in the cockpit, rolled plane left and right, up and down, in attempt to knock revolting passengers off balance. Another hijacker blocked cockpit door after passenger Todd Beamer yelled “Let’s roll.” As passengers try breaking into cockpit, hijackers decide to nosedive plane. The aircraft, reportedly intended to crash into the White House or the U.S. Capitol—now just 20 minutes flying time away—crashes onto a field near Shanksville, Pa., killing all onboard, including 33 passengers and seven crewmembers.


10:15 a.m.


Pentagon section crashes to ground.


A portion of the west-facing outer E Ring, afire now for over 30 minutes reaches 2,000 degrees Fahrenheit and collapses while surviving Pentagon workers remain at work in unaffected areas. Secretary of Defense Donald Rumsfeld, who was in his office on the other side of the building, rushed to the crash.


10:28 a.m.


North tower of World Trade Center collapses.


With upper-level stairwells blocked and scores of trapped workers having jumped to their death, the structure finally collapses after burning for 102 minutes. Seconds before the fall, a loud, screeching roar—similar to that heard seconds before the south tower had collapsed—jolts onlookers and survivors trapped within the structure, estimated at 1,800 persons, most of whom perished.
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ABOVE: Firefighters and emergency personnel at the fatal crash scene near Shanksville, Pa., Sept. 11.
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ABOVE: A helicopter flies over the Pentagon as smoke billows over the building.



VILLA RICA WOMAN DESCRIBES ESCAPE FROM WORLD TRADE CENTER



ATLANTA, Sept. 18, 2001 (AP)—A Villa Rica woman working in New York last week escaped from a burning World Trade Center tower after it was struck by a hijacked plane, only to fear she would be killed by debris from the collapsed towers.


Teresa Tryba, 36, said it took an hour to negotiate 70 flights of stairs and reach the street Sept. 11 after the jets struck.


“I’m going to die. This is it, this is the end of my life,” she recalled thinking. “You heard this incredible noise—that sound—and you knew the building was falling. It was getting closer and closer and closer.” . . .


Tryba went to New York in April for her job with a computer-consulting firm hired by the Port Authority of New York and New Jersey, which owns the 16-acre World Trade Center property. She said she sat down at her desk about 8:40 a.m. on the 70th floor of the north tower. Less than 10 minutes later, she heard a boom and felt the building shake.


“It was swaying, it was just shaking,” Tryba said. “I’ve never been in an earthquake before, but I think that’s what it would have felt like.”


Hearing that a plane had just crashed into the building, Tryba followed other frightened office workers who rushed to the stairs. Walking down the stairs, as firefighters rushed the other way to help people, people didn’t know that a second plane had struck the other tower. The pace slowed as the descent continued, with more panic-stricken employees joining the evacuation in a scene of “controlled chaos,” Tryba said.


“It was extremely hot,” she said. “People who had water were giving out water to people who needed it.”


Tryba eventually reached the basement, which connects to a subway terminal and an underground mall. The sprinklers had stopped and the air felt cooler, she said. Tryba walked a block and a half from the towers and then heard a rumbling noise. She dived between two parked cars, which were quickly engulfed by a shroud of dust and ash.


“At that particular moment, I thought I was going to be crushed to death,” she said. “I thanked God for my life because I had a good life.” ■
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ABOVE: The south tower begins to collapse following the terrorist attack. The Millennium Hilton hotel is in the foreground.


11:02 a.m.


New York mayor orders evacuation of Lower Manhattan.


Mayor Rudolph Giuliani—who, along with his staff, was temporarily sheltering from falling debris in an office building near the World Trade Center complex—is approached by reporters. Giuliani urges all present in Lower Manhattan to stay calm and evacuate. The press begins to spread the word.


12:16 p.m.


U.S. Airspace clear.


With all aircraft having been ordered two and a half hours earlier to cease operation over the continental United States, the last plane lands. Trains and buses, having canceled departures all morning, leave American travelers stranded around the country.
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ABOVE: Craig McFarland of Los Angeles holds his head at the American Airlines ticket counter at Logan International Airport in Boston on Sept. 11. McFarland, who had exchanged his ticket, said he was originally booked on the hijacked American Flight 11 that crashed into the World Trade Center.



FIREFIGHTER BURIED IN RUBBLE JUST WANTED TO DIE FAST



GOSHEN, N.Y., Sept. 15, 2001 (AP)—New York City Fire Department Battalion Chief Rich Picciotto just wanted it over quickly.


Picciotto, 50, buried in debris when the first World Trade Center tower collapsed Tuesday morning following the terrorist attacks on the twin towers, was trapped for more than four hours.


“I was praying to die fast,” Picciotto told the Times Herald-Record of Middletown in Friday’s edition. The father of two from Chester, Orange County, was buried with five other firefighters and an elderly woman named Josephine they stopped to help.


Slowing down to save the woman is what saved their lives, said Capt. Jay Jonas, 43, of Goshen. “A little quicker, and we would’ve been in the lobby,” said Jonas, a father of three. “We would have been killed. . . . She was probably our guardian angel.”


The firefighters, stationed at Ladder 6 in the Chinatown section of Manhattan, rushed to the scene before the alarm after one of them saw the first plane crash into the World Trade Center. They had made it up to the 27th floor when the other tower came down in a rumbling roar. “It was like an earthquake,” said firefighter Bill Butler of Ladder 6, a father of four from Greenville.


“We’re out of here,” Jonas told them, before meeting up with Picciotto.


They met Josephine in the stairwell at the 12th floor, fatigued and unable to continue.


“We never left her,” Jonas told the paper. Ironically, he said, it was pausing to help the woman that placed them in a pocket between the second and fourth floors.


The building then collapsed. Jonas called the sound “the most horrific noise I ever heard.” As tons of rubble was being cleared from all sides, the men could hear others calling for help. They tried to make radio contact, repeating their position in stairway B over and over.


Butler called his wife on a cell phone. “Don’t cry,” he told her. “We need help.”


Then, a light appeared overhead through the dust. “There’s sunlight!” Picciotto said. “That’s our way out!”


Though they had thought they were buried beneath 110 stories, they found themselves near the top of the twisted pile.


Jonas called to his men, “Your wives and kids are on the other side of that ridge. Keep climbing.” ■


SEPTEMBER 11


TIMELINE OF A NATIONAL TRAGEDY


12:30 p.m.


14 Survivors at north tower discovered in stairwell B.


Miraculously, stairwell B in lower section of north tower remains undamaged after structure implodes. Thirteen first responders emerge from the rubble and summon help for the lone civilian trapped with them.
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Survivors covered in ash and dust after the World Trade Center collapse, Sept. 11


12:30 p.m.–3:00 p.m.


Rescue crews in New York and Washington in full force as president stays on the move.


President Bush and entourage continue looking for secure command post outside the Capitol while vigil to detect new attacks goes on. At 1:04 p.m., Bush says he has put the U.S. military on high alert in taped remarks at Barksdale. U.S. Navy dispatches missile destroyers bound for New York and Washington. Unbeknown to public, Bush team settles on Offutt Air Force Base in Bellevue, Neb. as temporary command post, remaining in midair—the lone U.S. travelers—until 2:50 landing. Frantic efforts at twin towers focus on finding open stairwells and elevators with trapped survivors, while 300 search and rescue dogs aid first responders. Press coins term “ground zero” for impact zone, a moniker that sticks. Early reports of 10,000 or more casualties in New York and D.C., but later revised downward to near 3,000 as “missing persons” are tallied and eventually presumed dead.


3:15 p.m.


President Bush Arrivesy at Offutt Air Base in Nebraska.


At approximately this time, President Bush meets with his team via teleconference in the U.S. Strategic Command bunker at Offutt Air Force Base in Bellevue, Neb. National Security Advisor Condoleeza Rice said Bush began the meeting with the words, “We’re at war.”


5:20 p.m.


Empty 47-story 7 World Trade Center collapses.


Having been in flames all day, building is fully evacuated when a wall of dust spreads over ground zero as structure comes tumbling down, the third building in complex that is totally destroyed in attack.
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Firefighters and emergency rescue workers on the scene at ground zero, Sept. 11.


6:54 p.m.


President arrives at White House.


On Air Force One almost all day and escorted by F-16 fighters, President Bush and entourage arrive safely at White House, where president begins preparing message to American public while juggling critical logistics.
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ABOVE: President Bush and his staff look out the windows of Air Force One at their F-16 escort on 9/11 while en route to Barksdale Air Force Base in Bossier Parish, La.
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ABOVE: After departing Offutt Air Force Base in Nebraska for Washington, President Bush talks on the phone with Vice President Dick Cheney from Air Force One.
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BACKGROUND: An F-16 escorts Air Force One on Sept. 11 from Offutt Air Force Base to Andrews Air Force Base near Morningside, Md.
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OPPOSITE, LEFT: U.S. National Security Advisor Condoleezza Rice waits at the South Portico of the White House for President Bush to arrive, Sept. 11.


8:30 p.m.


President addresses nation; vows to “find those responsible and bring them to justice.”


In a calm, controlled speech from White House, President Bush assures nation of its safety and security and cites support from nations throughout the world. He finishes address with excerpt from 23rd Psalm: “Even though I walk through the valley of the shadow of death, I fear no evil, for You are with me.”


10:30 p.m.


Trapped Port Authority officers saved.


It is learned that Port Authority police officers John McLoughlin and William Jimeno are trapped beneath the rubble at ground zero. After hours of digging in an exhausting rescue, first Jimeno and then McLoughlin are both rescued—the last successful ones of the day. One more survivor remains, Port Authority worker Genelle Guzman, discovered the next day by rescue dogs.


11:08 p.m.


President Bush and First Lady Laura Bush are rushed to White House Bunker by the Secret Service, due to reports of an unidentified plane nearby.


After Bush retired for the night after several hours of meetings with his National Security Council, he and the First Lady were awakened by Secret Service agents who thought White House was under attack. The Bushes were rushed down to White House bunker, but it proved to be a false alarm. In his diary Bush recorded: “The Pearl Harbor of the 21st century took place today. . . . We think it’s Osama bin Laden.”
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ABOVE: Counselor to the President Karen Hughes and White House Counsel Alberto Gonzales follow President Bush into the Oval Office after his return to D.C. on 9/11.
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ABOVE: The president delivers an address to the nation regarding the terrorist attacks at 8:30 p.m.








OEBPS/OEBPS/images/19-3.jpg





OEBPS/OEBPS/images/17-1.jpg





OEBPS/OEBPS/images/19-1.jpg
[

14
G 'ﬁ‘—






OEBPS/OEBPS/images/19-2.jpg





OEBPS/OEBPS/images/ii.jpg





OEBPS/OEBPS/images/iv.jpg
G ,lﬁﬁﬂg-n& ;ﬂ’ﬂ' jia
’ fiflf”!ﬁlﬁlllllﬂ






OEBPS/OEBPS/fonts/CharisSILBI.ttf


OEBPS/OEBPS/fonts/CharisSILB.ttf


OEBPS/OEBPS/fonts/CharisSILR.ttf


OEBPS/OEBPS/fonts/CharisSILI.ttf


OEBPS/OEBPS/images/13-1.jpg





OEBPS/OEBPS/images/8-2.jpg





OEBPS/OEBPS/images/13-2.jpg





OEBPS/OEBPS/images/8-1.jpg





OEBPS/OEBPS/images/15-1.jpg





OEBPS/OEBPS/images/6-1.jpg
b
e " i .
o T 1
| fﬂl’\w'iﬂ'{-lil. . al
il “fl 1 1 ﬂl r
At EAHE





OEBPS/OEBPS/images/4-2.jpg





OEBPS/OEBPS/images/4-1.jpg





OEBPS/OEBPS/images/11-1.jpg
+ REEEVER]
aaLITELEN]






OEBPS/OEBPS/images/2-1.jpg





OEBPS/nav.xhtml




Contents





		Cover



		Title Page



		Copyright



		Dedication



		Contents



		Foreword: When New York Came Back to Life



		Preface: How AP Covered Sept. 11



		Introduction: Notes from a Jumbled World



		Timeline of a National Tragedy



		Chapter One: The Day the World Changed



		Chapter Two: The Aftermath



		Chapter Three: The World Reacts



		Chapter Four: Justice



		Chapter Five: In Memoriam



		Chapter Six: The Rebuilding



		Afterword: The Falling Man is still you and me



		Acknowledgments



		Picture and Text Credits











	

						Cover



						Title Page



						Copyright



	







OEBPS/OEBPS/images/str.jpg





OEBPS/OEBPS/images/1-1.jpg





OEBPS/OEBPS/images/vii.jpg





OEBPS/OEBPS/images/xii.jpg





OEBPS/OEBPS/images/18-1.jpg





OEBPS/OEBPS/images/18-2.jpg





OEBPS/OEBPS/images/18-3.jpg





OEBPS/OEBPS/images/xiv.jpg
K





OEBPS/OEBPS/images/v.jpg





OEBPS/OEBPS/images/9781454943600_cvi.jpg
AFTERMATH AN

REPORTS AND RECOLLECTIONS BY JOURNALISTS OF

THE ASSOCIATED PRESS

FOREWORD BY.

ROBERT DE NIRO






OEBPS/OEBPS/images/x.jpg





OEBPS/OEBPS/images/9-2.jpg





OEBPS/OEBPS/images/9-1.jpg





OEBPS/OEBPS/images/14-1.jpg
S EEEw.
A,






OEBPS/OEBPS/images/7-2.jpg





OEBPS/OEBPS/images/7-1.jpg





OEBPS/OEBPS/images/16-1.jpg





OEBPS/OEBPS/images/5-1.jpg





OEBPS/OEBPS/images/10-1.jpg
=
BBTBTR BBIWSRE

HASHINGTON, D.C.
ORLANDO.

i

CANCELLED ROCHESTER
CM:EI.IE KANSAS CITY CHARLOTTE
CANCELLED SAN JUAN PHILADELPHIA
CANCELLED HOUSTON PITTSBURGH
CANCELLED ORLANDO BALTIMORE
TUESORY SEPTEMBER 11 2001 11:03 AM

SHEHE RSB





OEBPS/OEBPS/images/10-2.jpg





OEBPS/OEBPS/images/3-1.jpg





OEBPS/OEBPS/images/12-1.jpg





OEBPS/OEBPS/images/9781454943600_L02.jpg
A
7(<
STERLING

e





OEBPS/OEBPS/images/9781454943600_L01.jpg
7(~
STERLING

i





