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Get the most from this book


We all need to decide how to revise in a way that works for us, but learning each topic, testing our understanding and knowing how to answer exam questions is essential. 

My Functional Skills will help you to do that in a planned way, topic by topic. Use this book in the way that works best for you: write in it, doodle, personalise your notes; and check your progress by ticking off each section as you revise.


Features to help you succeed 



DIAGNOSTIC QUESTIONS

Focus! Work out which topics you need to spend more time on by answering these diagnostic questions. You can choose to focus on areas where you’re weaker and spend less time on the topics you’re already really good at.




WORKED EXAMPLE

Oh, so that’s how I do it! Every topic includes at least one worked example that guides you through the steps to answer an exam-style question.




KEY TERMS

What does that mean? On each page all the important key terms are defined; and there’s a handy summary of all of these in the glossary at the back of the book.




EXAM TIP

What is the examiner looking for? Throughout the book you’ll find hints and tips on how to approach answering questions, as well as how you might gain the most marks in the exam.




COMMON MISTAKES

Where did I go wrong? Many of the common mistakes and pitfalls students have made in Functional Skills exams are highlighted, so you can avoid making them yourself.




CHECK YOUR UNDERSTANDING

Now it’s my turn! Test your understanding of each topic with these short questions.




EXAM-STYLE QUESTIONS

Practice, practice, practice! Get exam-ready by answering these exam-style questions. Review the answers online at www.hoddereducation.co.uk/functional-skills-english-answers to see whether you have answered correctly or where you went wrong.










Countdown to my exams



6-8 WEEKS TO GO


	●  What do I need to revise? Familiarise yourself with the topics you need to revise. You can use the Revision Planner in this book to help you.


	●  What will the exam look like? Look at the exam board specification or ask your tutor about the format of your Functional Skills exams: when and where will they take place? How long will they last? What types of questions might I see on the exam papers? The assessment breakdown on page 7 gives more information on this.


	●  Get organised. Organise your notes and make sure you’ve covered all the topics. 


	●  Make a plan. Create a revision plan that shows the days and times you’ll revise each topic. Be realistic – small, focused sessions of around 40–50 minutes will be more achievable and successful. Make sure you allow yourself breaks. Stick to your plan!







2-6 WEEKS TO GO


	●  Make a start. Use your own revision plan to work through the topics in this book. Look at the explanations, worked examples, key terms, common mistakes and hints and tips. Highlight any important bits and make your own notes in the book if you wish. Tick off each topic when you feel confident, or come back to any topics you think you need to look at again.


	●  What do I know? Now test your understanding by answering the Check Your Understanding questions. Look at the answers online at www.hoddereducation.co.uk/functional-skills-english-answers. What did you get right? Which topics do you need to revisit?


	●  Where do I need help? Speak to your tutor about any topics you’re finding tricky. They may be able to go over them again with you as part of a revision class.


	●  Get exam ready! The best way to prepare is to practise answering lots and lots of exam questions. Have a go at the Exam-style Questions in this book and check your answers online at www.hoddereducation.co.uk/functional-skills-english-answers. Look at and attempt past Functional Skills exam papers – you will find these on your exam board’s website, or your tutor will be able to share some with you.


	●  Keep track. Use the Revision Planner to keep track of your progress.







1 WEEK TO GO 


	●  Have I covered everything? Check that you have revised every topic on the Revision Planner. Look at any you haven’t already now, and revisit any topics you still feel less confident about.


	●  Prepare for exam conditions. Do a complete past exam paper in timed exam conditions to help you plan your time for the real exams. Compare your answers against the mark scheme or ask your tutor to mark it for you.







THE DAY BEFORE 


	●  Last-minute check. Read through your notes and flick through this book to remind yourself of any important points, common mistakes and hints and tips. 


	●  When and where is it? Check the time and place of your exam and plan your journey, allowing plenty of time to make sure you’re there on time. 


	●  What do I need to take? Make sure you have everything you need for the exam – pens, highlighters and water.


	●  Relax! Your revision is complete. Give yourself some time to relax and get an early night to make sure you’re ready for the exam tomorrow. 







MY FUNCTIONAL SKILLS EXAMS

Speaking, listening and communicating exam

Date:

Time:

Location:

Reading exam

Date:

Time:

Location:

Writing exam

Date:

Time:

Location:










Assessment breakdown


The Functional Skills English exams will test you on three different elements of English that are used in work, study and life:


	●  Speaking, listening and communicating


	●  Reading


	●  Writing





Your speaking, listening and communicating exam

The Speaking, listening and communicating test may take place in your usual classroom or learning environment. It will not involve sitting quietly and writing answers; instead, you will be taking part in group activities that involve talking and listening to others. It might feel less formal than a sit-down exam, but you should still take it seriously!

There are three activities in this test:


	1    You will give your own presentation on a familiar topic, chosen by you (lasting about 5–8 minutes). This will be followed by a question-and-answer session or informal discussion, in which you will answer questions about your presentation.


	2    You will take part in a question-and-answer session or informal discussion (lasting about 3–7 minutes) following someone else’s presentation. This might be recorded or given by one of your fellow students. You will need to ask at least one question about the presentation you have just heard.


	3    You will take part in a group discussion (lasting about 15 minutes) on a topic given to you beforehand, not chosen by you. This topic will most likely be unfamiliar, meaning you will need to research it to gain more information, ideas and opinions.




Preparation time

You will be given preparation time before the test, usually at least a week. This should be used for researching and preparing your presentation, including any slides or handouts you choose to use. You should not write a full script to read from – you will not be allowed to do this!

You should also research the discussion topic and plan what things you want to talk about. You can write notes that list key details, but you cannot write a script. 


Your reading exam

You will be given two or three source documents to read. These will be linked by the same or a similar topic, and they could come in a range of different formats, such as articles, adverts, leaflets, webpages, blog posts, emails, letters, online forums or reviews.

You will be asked questions about these source documents, which will test the skills described in the reading learning objectives in this book. 

Questions might be asked in different ways:


	●  Some questions will ask you to find information, ideas or opinions in the source documents. Some will ask you for evidence or examples. You can often answer these with quotes from the text, or you may find it easier to explain what the text says in your own words. 


	●  Some questions will ask for quotes/quotations. You should answer these with the exact words used in the document. 




You are not expected to write in full sentences, and sometimes a one-word answer is enough. At other times, you will need to answer with more detail. Read the question carefully to see if your response fully answers it. For example:

Identify one thing mentioned in Document 1 that Holly says she uses.

[image: image]
Buses

This is enough to answer the question fully.

[image: image]
One thing Holly uses that is mentioned in Document 1 is buses.

While this does answer the question, using a full sentence and repeating the question itself are unnecessary. This will just waste time!


[image: image]
A green tick means this is a good answer.

[image: image]
A yellow tick means this answer may be acceptable, but it could be worded better or expanded on.

[image: image]
A red cross means this answer is not correct.



Explain Holly’s view on two different kinds of public transport in Beachtown.

[image: image]
Unreliable 

There is not enough information here to answer the question.

[image: image]
She thinks the buses are unreliable, but the trams are always on time. 

This goes into enough detail to answer the question.

Some questions will ask you to choose one or more correct answers from a list of options (known as multiple-choice questions). Make sure you read the question carefully so you know how many answers to select!

There may be other kinds of questions, such as filling out tables with the required information, or ticking boxes to show if something is true or false. 

If you come across an unexpected style of question, don’t panic! Just read the instructions in the question carefully so you understand what you are expected to do.


Important information about the exam


	●  You are allowed to use a dictionary.


	●  There will be a total of 30–35 marks available across 14 or 15 questions.


	●  The marks available for each question will be shown in brackets.


	●  You will be given two or three source documents. These could be in a separate booklet or included in the question booklet. They might be referred to as documents, texts or sources.


	●  Make sure you read instructions carefully so you know which source document to use for each question!





Your writing exam

The writing paper has two questions. Both will test you on the writing learning objectives explained in this book. 

Each question includes some important information, followed by a task. You must read all of this very carefully – do not skip straight to the task!

The information and task will tell you:


	●  What text type you should write, such as a letter, email, article, report or narrative. For more information on these, see section 3.6 on page 81.


	●  Who you are writing to or for. If you are writing a letter or an email, you should be given the address or email address to write to.


	●  Why you are writing, such as to persuade, to apply, or to explain. 


	●  Any specific details that you need to include. Do not ignore these!


	●  Extra information to help with the task. This will usually be included above the task and it is very important to pay attention to it. For example, if you are asked to write a complaint, the extra information might tell you more about the problem you encountered.


	●  How long your answer should be. This might be a word count, a rough number of paragraphs to aim for, or a recommended amount of time to spend on your answer.




You should answer both writing questions. If you are running out of time, get down what you can, even in a rough or bullet-point form. Remember, any answer is better than no answer!

Leave yourself some time to check your writing at the end of the exam. You are bound to find some mistakes that you can fix, which could mean the difference between a pass and a fail. 


Important information about the exam


	●  You are not allowed a dictionary or any other spelling or grammar aid.


	●  The total marks available can vary with different papers, from 30 to 54 marks. You can check this with your tutor beforehand.


	●  There are two questions.


	●  The marks for each question are shown in brackets. 


	●  You will be assessed on spelling, punctuation and grammar in both tasks.











1  Speaking, listening and communicating



DIAGNOSTIC QUESTIONS

When you have answered the following questions, turn to pages 104 to 105 for the correct answers and explanations. You will also find advice and support here to help you identify the chapters you will need to focus on.


	
1    You are listening to a presentation about endangered animals. The presenter mentions all the points below. Tick the boxes for which three you think are the most important pieces of information.








	
How long the presenter expects the presentation to take


	



	
What people are doing that is threatening wild animals’ habitats


	 



	
Actions people can take to help 


	 



	
A joke about whether cats or dogs make the best pet


	 



	
Examples of animals that are on the endangered list


	 



	
The presenter’s frustration that her boyfriend does not care about animals


	 







	
2    The presentation about endangered animals has finished and it is time for questions. Which two questions in the list below would be the best ones to ask?


	a    Do you think climate change is an issue?


	b    In what ways does climate change contribute to this issue?


	c    What is your favourite kind of animal?


	d    Can we help by donating money to wildlife charities?


	e    How are wildlife charities using donations to tackle these problems?






	
3    It is time for you to give your own presentation. Number the following stages of your presentation so they are in the correct logical order.








	
Stage


	
Number





	
Present information and ideas


	



	
Introduce the topic


	



	
Make conclusions/recommendations


	



	
Give your own point of view


	








	
4    You are talking about the popularity of streaming videos online. Which piece of evidence would be the most persuasive in supporting each point below? Choose (a) or (b) for each point.








	
Point


	
Evidence





	
Netflix is a popular television streaming service.


	

	a  The exact number of users on Netflix.


	b  Your own reasons for watching Netflix.








	
Streaming will replace old methods of viewing entertainment.


	

	a  Examples of films that have been released straight onto streaming services without an initial cinema showing.


	b  A quote from your friend about how much they love the cinema.








	
It is easy to film a short video and put it online.


	

	a  Names of the most popular video bloggers online.


	b  A personal story about making your own video and uploading it to a website in just one day.








	
Watching online videos is bad for people’s attention spans.


	

	a  The total number of videos on YouTube.


	b  A quote from an expert about how streaming videos has caused a decline in concentration levels.












	
5    What is the most appropriate response to each situation? Choose (a) or (b) for each situation.








	
Situation


	
Response





	
Someone asks for your opinion on a serious subject during a formal discussion. 


	

	a  ‘Yeah, that’s a toughie. Guess I could go either way!’


	b  ‘It is a complicated issue. But after consideration, I believe that …’








	
The discussion is going off-topic.


	

	a  ‘Stop! Get back on topic. You’re supposed to be talking about endangered animals, remember?’


	b  ‘Those are interesting points, but I just want to bring us back to the point Sean made about human impact on nature. I think that …’








	
You disagree with someone’s opinion during a group discussion.


	

	a  ‘That’s right Sean, but maybe it’s slightly not quite right. I’m probably wrong but …’


	b  ‘Actually, I have a different point of view on that. I think …’








	
During a group discussion, someone asks you a question you don’t know the answer to.


	

	a  ‘Unfortunately, I don’t know the answer. Does anyone else know?’ 


	b  ‘Let me look it up now so I can tell you.’








	
Everyone looks confused when you use a technical word.


	

	a  ‘“Nocturnal” means the animal is active at night.’


	b  ‘“Nocturnal” is a behavioural adaptation characterised by night activity.’


















1.1 Identify relevant information from extended explanations or presentations

In your test, you will listen to a presentation, either recorded or from one of your fellow students. You don’t need to remember everything you hear, but you should listen carefully for relevant information – this means the main points and important details like names, dates, times, directions and instructions.


Relevant information: the important points made, and any information and facts that relate to these.
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