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TO SUSAN ASKEW AND FRAN ZANKOWSKI,


my siblings in the Pangea Philosophical Bowling League—may we never split.
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FACT: The Office remains as popular today as it was when it aired.


FALSE: That popularity can be easily quantified.















INTRODUCTION



Whether it was Michael Scott’s inappropriate behavior, Jim Halpert’s highly detailed pranks, Dwight Schrute’s memeable sayings, or the cringeworthy Dundie Awards doled out to the staff of the Scranton branch of Dunder Mifflin, The Office kept fans laughing for nine hilarious seasons and continues to do so to this day.


But pranks and one-liners alone don’t turn a TV show into a cultural phenomenon. Anyone who has ever worked in an office can relate to a Dwight, a Phyllis, or an Angela—but hopefully not to a Creed! At the heart of the show, it’s the characters who made the stories relatable and highlighted the silliness we see in today’s modern cubicle culture. Let’s face it: Not many people love their office job, but if you had Michael Scott for a boss? Now that might be a job worth waking up for.


Just as the documentary crew filming the staff at Dunder Mifflin found, it was the relationships between the colorful and quirky cast of employees that took center stage, often evolving into friendships, hostilities, rivalries, and even romances.


Michael finally found love with the perfect woman for him, though it took him from Scranton. Jim and Pam’s sweet friendship turned into a thriving relationship and later marriage. Kelly and Ryan remained dramatic and messy. Michael and Dwight had the most enviable of office bromances. Andy never got the girl, but he did get back together with Cornell. Dwight and Angela snuck around and bounced back and forth, only to end up standing in graves at their traditional Schrute wedding.


Episode after episode, fans cheered and gossiped about their favorites scenes and characters at their own office watercoolers. Somewhere along the way, this scrappy Scranton crew became our family. And while the show ended in 2013, it is perhaps more popular now than ever before and remains one of the most beloved comedies of all time.


Included within these pages are more than one hundred lists that break down your favorite episodes, scenes, characters, and themes to celebrate every corner of The Office universe. Our hope is that you’ll recall favorite moments from the series and discover new and compelling facts and trivia about story lines and cherished characters. Ultimately, we hope you’re reminded why you fell in love with The Office in the first place and why it remains iconic. We think Pam may have said it best in the finale: “There’s a lot of beauty in ordinary things.”
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DUNDER MIFFLIN BRANCHES



Robert Dunder started his company in 1949 as an industrial supplier of metal brackets for construction. He met Robert Mifflin at a rotary club or at a tour of Dartmouth—there are conflicting details—and they began to sell paper. Mifflin killed himself in 1972. By the early 2000s, paper suppliers in general were suffering and Dunder Mifflin was no exception. The company at one point had a corporate office and twelve branches. At the time the Scranton branch documentary began filming, several branches had already been shut down and more still were in jeopardy.


• Scranton, Pennsylvania


• Albany, New York


• Buffalo, New York


• Yonkers, New York


• Binghamton, New York


• Utica, New York


• Rochester, New York


• Syracuse, New York


• Camden, New Jersey


• Nashua, New Hampshire


• Pittsfield, Massachusetts


• Stamford, Connecticut


• Akron, Ohio
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CORPORATE STAFF



Alan Brand: CEO of Dunder Mifflin until the Sabre buyout. Alan and the board decide they can’t justify both a Scranton branch and a Stamford branch. (Pilot)


Jan Levinson-Gould: Vice president of sales and Michael Scott’s boss. (Pilot)


Randall: Former CFO who was laid off for sleeping with his secretary. (Sexual Harassment)


David Wallace: CFO who replaces Randall. (Valentine’s Day) After he buys the company from Sabre, he becomes CEO. (Free Family Portrait Studio)


Sherri: Jan’s assistant for a time. Eventually she is replaced by a new young assistant named Hunter. Michael feels threatened by Hunter and calls him James van der Beek. (Halloween / The Negotiation)


Ryan Howard: After beginning as a temp, Ryan’s business savvy and business school degree help him leapfrog to become Michael’s boss, replacing Jan as VP of sales. However, he commits fraud, is arrested, and then comes back as a temporary employee again. (The Job)


Charles Miner: VP for the Northeast region after Ryan is arrested. He is let go during the Sabre buyout. (New Boss)


Brenda: Goes on the retreat cruise to learn from Michael but ends up writing notes about his inappropriate behavior. (Booze Cruise)


Grace: Receptionist at the Corporate office. (The Job)


Brent: Tells Jim how intense the fantasy football was at Corporate. (The Job)


Kendall: HR representative. During Jim’s interview, David Wallace mentions that this irritating HR guy is the only person Jim probably won’t like. (The Job / Business Ethics)


Robert Dunder: Michael asks founder Robert Dunder to come to his age discrimination meeting. (Dunder Mifflin Infinity)


Thomas Dean: Ryan uses Thomas’s office for some of the documentary filming, even after Thomas tells him to do it in his own office or the hall. (Launch Party)


Diane Kelly: The company’s chief legal counsel. (The Deposition)


Stephanie: David Wallace’s secretary. (New Boss)



SABRE STAFF



Gabe Lewis: Coordinating director of merging regions. (Sabre)


Jolene Bennett: CEO, breast cancer survivor, close personal friend of Nancy Pelosi, and dog owner to multiple dogs. She has slept with three of the same guys Truman Capote did. (The Manager and the Salesman)


Nellie Bertram: President of special projects. (Tallahassee)


Robert California: Joins Sabre as regional manager of Scranton but convinces Jo to give him her job as CEO. (The List)


STAMFORD STAFF


Josh Porter: Regional manager. (Pilot)


Jim Halpert: Assistant regional manager when he transfers from Scranton. (Gay Witch Hunt)


Karen Filippelli: Salesperson. (Gay Witch Hunt)


Hannah Smoterich-Barr: Hannah makes others at the office uncomfortable by pumping her breastmilk at her desk. She is transferred to Scranton, but quits while Michael is on vacation after filing some complaints about being a working mother. (Back from Vacation)


Tony Gardner: After Michael forces the overweight Tony to get up on the conference table on the first day, Tony quits, claiming he doesn’t like Michael’s management style. (The Merger)


Martin Nash: An ex-con who Josh hires to get the federal Work Opportunity Tax Credit. He was convicted for insider trading. Martin quits after Michael locks all the staff in the conference room when he gets the impression they all think prison is better than the office. (The Convict)


UTICA STAFF


Ben Nugent: Utica’s top salesperson. (Branch Wars)


Rolando: Receptionist. (Branch Wars)



SCRANTON OFFICE STAFF



There are four departments and management in the Scranton branch. Human Resources technically reports to Corporate, but has an HR rep stationed in each branch office. In Scranton, during the years the documentary is filmed, the main personnel in each department are as follows.


Management/Administration


Michael Scott, regional manager: Michael is kindhearted but totally inappropriate, and often delusional. He is the regional manager for a number of years before leaving to marry Holly Flax. He is succeeded by several regional managers, including Andy Bernard and Dwight Schrute.


Pam Beesly, receptionist, office manager, and sales representative: A frustrated artist engaged to Roy in the warehouse, Pam has trouble speaking up for herself and navigating into a career in art and design. Eventually she and Roy break up and she marries Jim and paints murals for various buildings.
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Erin Hannon, receptionist: Erin’s real name is Kelly, but to avoid confusion with Kelly Kapoor, she goes by her middle name, Erin. Usually happy, if not the brightest, Erin takes over as receptionist after Pam quits to work for The Michael Scott Paper Company.


Sales


Dwight K. Schrute, sales representative: Beet farmer, top salesman, and Battlestar Galactica fan, Dwight will do whatever it takes to become manager of the Scranton branch. It takes about nine years.


Jim Halpert, sales representative: At first Jim is a slacker who fills his days goofing off and playing elaborate pranks on Dwight. As his friendship with Pam eventually grows into a relationship, a marriage, and a family, he begins to apply himself to support his family and helps start a sports marketing company in Philadelphia.


Stanley Hudson, sales representative: One of the best salespeople at Dunder Mifflin, Stanley longs for only one thing—retirement. And pretzels. And women other than his wife. And crossword puzzles.


Phyllis Lapin-Vance, sales representative: A longtime salesperson for the company, Phyllis is the same age as Michael and went to school with him, a fact Michael often seems to forget. Phyllis wears White Diamonds by Elizabeth Taylor and once gave a baby up for adoption. She marries Bob Vance of Vance Refrigeration.


Ryan Howard: See here.


Andy Bernard, sales representative: The worst salesman in the office, Andy somehow becomes regional manager, then throws it all away to try his hand at acting. He also fails at that, eventually ending up at his alma mater in the admissions office.


Todd Packer, traveling salesman: The Scranton branch’s traveling salesman, Packer isn’t often seen, but when he is, no one seems to like him much except Michael. He eventually gets fired.


Accounting


Angela Martin, head of accounting: Angela has strict ideas about behavior and morality. She also takes her duties as head of party planning quite seriously.


Oscar Martinez, accountant: Oscar sees himself as the voice of reason in the Accounting department and the office. Oscar is at first a closeted gay man, but he eventually comes out. He may have had an affair with Matt the warehouse worker before getting involved with Angela’s husband, Senator Robert Lipton. He also had a long-term relationship at one time with Gil.


Kevin Malone, accountant: Kevin is a good-natured accountant who claims to have scored over 100 on an IQ test. He likes sports and gambling and has been in several bands as the drummer and singer.
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DID YOU KNOW?


Angela has owned a lot of cats, including Sprinkles, who gets sick and whom Dwight eventually kills (Fun Run); Garbage, who Dwight gifts to Angela as an apology for killing Sprinkles (Dunder Mifflin Infinity); Ash, the dominant male of Sprinkles’s litter (Traveling Salesman); Bandit, whom Angela brings to work the day Dwight starts a fire (Stress Relief); Princess Lady, a hypoallergenic third-generation show cat, whose father was in Meet the Parents and whom Angela buys after selling Andy’s engagement ring for $7,000 on eBay (Lecture Circuit); Mr. Ash, who humps Princess Lady on the nanny cam (Lecture Circuit); Petals (Lecture Circuit); Ember; Milky Way; Diane; Lumpy; Comstock, who has long hair and denim pants (New Guys); Tinkie; Crinklepuss; Bandit 2; and Pawlick Baggins and Lady Aragorn and their ten kittens (Paper Airplane).





Quality Control / Customer and Supplier Relations


Kelly Kapoor, customer service representative: Kelly’s middle name is Rajanighanda, which Kevin thinks is a boy’s name. She loves drama and singing and tries to brand herself as the Business Bitch, the Diet Bitch, the Shopping Bitch, and the Etiquette Bitch.


Meredith Palmer, supplier relations representative: Never one to shy away from being loud and proud about her sexual promiscuity, Meredith is often sexually and socially inappropriate or hungover.


Creed Bratton, quality assurance representative: Almost anything known about Creed could be and probably is a lie. The most senior person in the office, he has a shady past, a shady present, and most likely a shady future. He is eighty-two years old at the time of the fun run.


HR


Toby Flenderson, Corporate HR representative: Toby can never quite figure out why Michael hates him so much. If he won the lotto, he would start a podcast called The Flenderson Files. He is writing a series of mystery novels featuring Chad Flenderman. One features Chad’s archnemesis, Dr. Lucifer Wu, and one is based on a murdered TV star.


Security


Hank: Hank, the security guard, doesn’t actually work for Dunder Mifflin but works for the building. He plays guitar and manages Dwight’s Caffeine Corner.


SCRANTON WAREHOUSE STAFF


Darryl Philbin, warehouse foreman: The no-nonsense head of the warehouse, Darryl eventually gets promoted upstairs. By the time the documentary crew finishes filming, Darryl has left Dunder Mifflin to join Jim’s sports marketing company, Athlead.


Lonny: An outspoken member of the warehouse crew, Lonny is in favor of forming a union.


Roy Anderson: Roy was engaged to Pam for three years and kept stalling on setting a wedding date.


Madge: Madge is the first one to make a sale when drivers begin selling paper on their routes.


Glenn: Darryl selects Glenn to take over the warehouse, but he does not do a good job.


Michael: Warehouse Michael gives Michael Scott a ride home for an hour in traffic, and yet Michael Scott can’t remember his name.


Hide: Hide was the number-one heart surgeon in Japan. After he made a mistake during a Yakuza boss’s operation, he fled to America. Later he reveals that he failed the heart operation on purpose. Hide loses all his winnings from the lottery when he invests his money in energy drinks for Asian homosexuals. One flavor is coconut penis.


Val: Gabe and Darryl have a crush on this new warehouse worker, who later becomes the foreman.


Frank: Frank defaces Pam’s mural because he doesn’t like her art.


SCRANTON FORMER STAFF


While the Scranton branch boasts some longtime employees like Michael, Stanley, Dwight, Phyllis, Jim, Pam, and Creed, it also lost a number of people over the years. Some Michael remembers and some he does not.


A young Guatemalan guy: He once worked in the office and asked Michael to be godfather to his child. It was his first job and Michael had to let him go because he “sucked.” (Pilot)


Catherine: Michael claims he could have had sex with Catherine, who used to work there. (Sexual Harassment)


Tom: Tom worked in Accounting and put a note in the suggestion box saying that the company needed better outreach for employees fighting depression. He later killed himself. (Performance Review)


Devon: Forced to fire one person to cut costs, Michael initially attempts to fire Creed, who then convinces him to fire Devon instead on Halloween. (Halloween)


Ed Truck: Ed was Michael’s predecessor as manager, and Michael says he was a jerk. (The Carpet) Ed is decapitated in a car accident. (Grief Counseling)


Miles: Dwight wonders if Miles, who left to form his own company, used to sit at his desk. It was actually Todd Packer. (The Carpet)


Gary Trundle: Gary worked in the warehouse and made a deal to have sex with Meredith on their last day. (Branch Closing)


Roy: Roy is fired when he attacks Jim, after learning Pam kissed him. (The Negotiation)


Michael Scott: Upset that Charles canceled his fifteenth anniversary party and that he has to drive to New York to get David Wallace to talk to him, Michael quits, even though David relents and says he can have the party. (New Boss) Charles has security guard Hank escort Michael out of the building before his two weeks are up when he finds the Dunder Mifflin order form that has been altered to be the Michael Scott Paper Company form. (Two Weeks)


Karen Filippelli: When the Stamford and Scranton branches merge, Karen transfers to the Scranton office for a short time. (The Merger) After Karen and Jim end their relationship, she then transfers to the Utica branch and becomes regional manager.


Ryan Howard: Ryan relocates to New York after being offered a job to work for Corporate, taking over Jan Levinson’s vacated position. (The Job) He eventually joins the Michael Scott Paper Company when he’s released from his Corporate job for misleading shareholders.


Pam Beesly: Pam decides to go with Michael to start a new company, the Michael Scott Paper Company, but she wants to be a salesperson, not a receptionist. (Two Weeks)


Henry Rostock: Henry was the boss for nine years and four months. (The Manager and the Salesman)


NEW HIRES


Every office needs some new blood, and over the years the Scranton branch has hired a number of new people. Few have lasted, perhaps due to the tight bond the Scranton colleagues have… or perhaps because it takes a special type of person to work with Dwight, Andy, and Michael.


Holly Flax: Holly is transferred to Scranton and becomes the new HR person when Toby moves to Costa Rica. (Goodbye, Toby)


Ronni: Ronni is hired as a replacement receptionist when Pam goes to art school. (Weight Loss)


Erin Hannon: Charles hires Erin to become the new receptionist when Pam and Michael leave to form a new company. (Michael Scott Paper Company)


Nate: Dwight picks up Nate as a day laborer, and he became the new maintenance worker for the building. He ends up working in the warehouse. (Sex Ed)


Danny Cordray: Michael hires Danny to be a traveling salesman, forgetting they already have Todd Packer doing that. (The Sting)


Jordan Garfield: When Deangelo is regional manager he hires a new executive assistant, Jordan, whose previous job was at Anthropologie. (The Inner Circle)


Cathy Simms: Andy hires Cathy to temporarily replace Pam while she is on maternity leave. (Doomsday)


Pete and Clark: They are hired and called the “New Jim” and “Dwight Jr.” (New Guys)




DID YOU KNOW?


When Andy is regional manager, he hires new warehouse workers, including Bruce Kenwood, Oscar’s most-defined trainer at Planet Fitness; Nate (Doomsday); and Val Johnson.







DID YOU KNOW?


Dwight interviews several people for the junior salesman position, including Rolf Ahl, his best friend; Trevor, a failed hitman; Melvina, his former babysitter and lover; Mose, his cousin; Gabor, who went to the same fake X-Men-type school Dwight did and claims to have night hearing; Zeke, his cousin; Nate, his assistant / maintenance worker; Hide, a former warehouse worker who lost his lotto winnings; Troy, a former colleague of Ryan’s; Wolf, a friend of Dwight’s from paintball; Sensei, his karate sensei; and Clark, who gets the job. (Junior Salesman)





BACKGROUND CHECKS


While many of the employees at Dunder Mifflin have been there for quite some time, for most of the staff, Dunder Mifflin is not their first job. While only Toby has access to everyone’s files, some of the staff are not shy about letting others know what is on their résumé.


Andrew (Andy) Baines Bernard went to Cornell, was drunk the whole time, and sang in an a capella group called Here Comes Treble. (Gay Witch Hunt) Andy took Intro to Philosophy twice. (Business Ethics) As a freshman, Andy wrote an op-ed column called “Bernard’s Regards” at the Cornell Daily Sun. (Costume Contest) Andy wrote a companion piece to The Vagina Monologues when he took a “crapload” of women’s studies courses at Cornell. He called it The Penis Apologies. (The Inner Circle) While in Stamford, he lived with a dominatrix mistress named Lila, and she taught him more than any college professor at Cornell. (Women’s Appreciation) Andy worked at Bear Stearns, Lehman Brothers, and AIG and did a summer at Enron. (Scott’s Tots) Andy was originally named Walter Jr. and bore this name until he was six and his brother was born; his parents felt his brother better exemplified the name. (The Delivery) Andy claims he was a cute baby and could have modeled. He hated golf lessons as a kid and hung out with the sailing club instead. (Job Fair) Andy is petrified of his nipples chafing. (Fun Run) A passionate musician and performer, Andy played a bat boy in Damn Yankees. (The Chump)


Pam Beesly went to Valley View High School. (Job Fair) She gets accepted to Pratt Institute’s School of Design. (Goodbye, Toby) She played volleyball in junior high. And in high school. And a little in college. And went to volleyball camp most summers. (Company Picnic)


Toby Flenderson went to Bishop O’Hara. He went to seminary for a year, then dropped out to follow his girlfriend to Scranton. (Casual Friday) Toby has a degree in social work from Temple University. (Counseling) He took a course at the Weintraub Memory Academy and remembers that he sat next to a woman named Beverly Brook, who had a Greek salad for lunch. (New Guys)


Michael Scott once applied to be “bottle capper” at a factory. (The Convention)


Josh Porter from Stamford lived on a kibbutz where he grew oranges and joined the Coast Guard. (The Convention)




DID YOU KNOW?


The members of Here Comes Treble included Carl 1, Carl 2, Broccoli Rob, Spare Rib, Doobie, Lunch Box, Boner Champ (that’s Andy), Sandwich, Pubey Lewis and the News, Hopscotch, Jingle Jangle (Weight Loss), and JC, who was called Blorville because he looked like a Black Orville Redenbacher. (Nepotism)







DID YOU KNOW?


Andy has three rules for getting ahead:


1) name repetition


2) personality mirroring


3) never breaking off a handshake.
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Holly Flax is from Des Moines and was a hall monitor in middle school. (Business Ethics)


Angela Martin, during her pageant days, was Miss Tiny Mid-Atlantic Bride when she was ten. (Frame Toby)


Kelly Kapoor was in Berks County Youth Center from April 1995 to December 1996 for stealing her ex-boyfriend’s father’s boat. (Lecture Circuit)


Charles Miner previously worked at Saticoy Steel. (New Boss)


Erin Hannon is an orphan who spent much of her life in foster homes. When stressed, Erin hides behind her hair, since in her foster home, her hair was her room. Her last job before joining Dunder Mifflin as the receptionist was at a Taco Bell Express. (Secretary’s Day)


Dwight K. Schrute went to a school he thought was like Charles Xavier’s School for Gifted Youngsters in the X-Men comics. It was a con; however, it took him several years to figure that out. (Junior Salesman)


Pete wanted to be a gym teacher and worked on a PE degree in college. (Moving On)


PROMOTIONS, DEMOTIONS, AND CAREER PATHS


Part of corporate life is about the politics of moving up the ladder. At Dunder Mifflin, the ladder often seems to go up, down, sideways, and counterclockwise. Still, some people manage to navigate to where they want to be, to where they should be, or out of work entirely.


• Michael promotes Dwight from assistant to the regional manager to assistant regional manager after their fight but wants to keep it secret. (The Fight)


• Michael makes Dwight the official security supervisor of the branch, and Hank the security guard names him honorary volunteer corporal in charge of assisting all activities’ security. (Drug Testing)


• Ryan takes Jim’s place and becomes a junior sales associate when Jim transfers to Stamford. (Gay Witch Hunt)


• Jim gets a promotion to assistant regional manager when he moves to Stamford. (Gay Witch Hunt)


• Oscar was going to quit after Michael outed him as gay, but Jan bribes him to stay by offering him a three-month paid vacation and a company car. (Gay Witch Hunt)


• Bob Vance tells Phyllis he will hire her as a senior adviser and she will be paid in cash and not have to come into the office. (Branch Closing)
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• Closing Scranton and merging its staff with Stamford has largely been dependent on Josh running what would be Dunder Mifflin Northeast. However, he leverages his new position to quit and take a senior management position at Staples. (Branch Closing)


• When Dwight quits Dunder Mifflin, he goes to work at Staples as a sales associate, while continuing his employment search. (The Return)


• When Dwight becomes regional manager for one day, he plans to demote Jim. Dwight’s ideal number two would be Jack Bauer. However, he is unavailable, fictional, and overqualified. Instead, Dwight promotes Andy to his number two and Pam to secret assistant to the regional manager. (The Job)


• After Ryan is arrested and loses his job at Corporate, he returns as the replacement receptionist while Pam is at art school. (Weight Loss)


• Kevin takes over as receptionist temporarily when Pam goes to work for the Michael Scott Paper Company. (Dream Team)


• Jo likes Darryl’s idea about shipping paper and printers separately and moves Darryl from the warehouse to the office. (St. Patrick’s Day)


• When Pam realizes she doesn’t have the “sales gene,” she manages to bluff Gabe into thinking she has been the office administrator for three months and effectively creates the job. (Counseling)


• Jan becomes director of office purchasing for a hospital, raises her daughter, and releases an album of Doris Day covers on her own label. (Sex Ed)


• Once Pam becomes office administrator, she jokes that she is “full-on corrupt” when she snags a new computer for Andy in exchange for “finding” Darryl some extra sick days. (Todd Packer)


• After Robert California is offered the regional manager job, he quits on the first day, drives to Florida, convinces Jo to give him her job as CEO, and then promotes Andy to regional manager of Scranton. (The List)


• Dwight is promoted to special projects manager and takes a team to Tallahassee for three weeks to develop and launch a chain of Sabre retail stores. (Special Project)


• After the successful launch of the Sabre store, Nellie plans to name Dwight vice president. (Test the Store)


• Jim discovers that Robert California plans to tank the Sabre store and that Dwight, as the new VP, will be fired. Jim helps Dwight by getting Nellie to name Todd Packer VP of Sabre Retail. Packer then gets fired. (Last Day in Florida)


• On her first day claiming to be regional manager, Nellie gives out raises and says that by using the Tinkerbell effect, they will be real. (Get the Girl)


• Clark briefly goes to work as Jan’s assistant at the Scranton White Pages, takes a trip with her as her lover, and then comes back to Dunder Mifflin, ending up as a junior salesman. (The Whale)


• Frank from the warehouse is fired after he almost attacks Pam. (Vandalism)


• David makes Dwight regional manager after Andy leaves to pursue his dream of becoming famous. (Livin’ the Dream)


• Dwight offers Jim the assistant regional manager job. He refuses, calling that a “made-up” job. He will, however, take the title “assistant to the regional manager.” (Livin’ the Dream)


• Jim and Dwight hold auditions for the new position of assistant to the assistant regional manager. Ultimately, Dwight is the only one qualified for this position. (A.A.R.M.)
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When Michael thinks he is taking Jan’s job at Corporate, he lists pros and cons for several candidates for his job. Michael ends up naming Dwight to succeed him as regional manager when Michael thinks he has gotten the job at Corporate. Dwight’s reign lasts for one day. (The Job)











	

	PROS

	CONS






	JIM


	
• Smart


• Cool


• Good-looking



	
• Not a hard worker


 


 


 









	DWIGHT


	
• Has the best sales record in the office


• Loves the work



	
• He is, however, an idiot


 









	STANLEY


	• Because of all the good Black people have done for America


	
 


 









	ANDY


	
• Classy


• Really gets me


• Went to Cornell


• I trust him



	
• I don’t really trust him


 


 


 


 










(Beach Day)









REVOLVING REGIONAL MANAGERS



No position seems to be more coveted than regional manager of the Dunder Mifflin Scranton branch. It seems like an easy job, unless someone like Jan, Ryan, or Jo is above you, insisting work get done and goals get met. Otherwise, the regional manager has time to watch movies, take a three-month sabbatical, or wait in line for pretzels.


• At the start of the documentary’s filming, Michael Scott, who has been with Dunder Mifflin for twelve years, has been regional manager for his last four years in Scranton. (Pilot)


Michael lists all the things that happened to his bosses. He says that:




• Ed Truck got decapitated


• Charles Miner got fired


• David Wallace got fired


• and Jan Levinson went crazy.


(Viewing Party)





• When Michael quits to form his own company, the Michael Scott Paper Company, Charles interviews people for his job. Isaac Silby is the first one. (Two Weeks)


• Jim Halpert becomes co-manager with Michael for a time. (The Meeting)


• Jo Bennett decides that either Jim or Michael should return to sales. Jim volunteers, wanting the no-cap commissions. Then Michael decides he wants it, so Jim becomes regional manager for four and a half hours, until Michael realizes he wants to be manager again. (The Manager and the Salesman)


• Deangelo Vickers takes over after Michael moves to Colorado. Deangelo loves the American Southwest, has a peanut allergy, and is just as comfortable at a ball game as at the opera. He tries to keep his daily caloric intake under 1,200. He claims to be a juggler. (Training Day) However, after he tries to prove he can dunk and a basketball hoop falls on him, Deangelo suffers brain damage and falls into a coma. (The Inner Circle)
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• Jo asks Jim if he wants to be temporary acting manager. She then calls Dwight Schrute, who accepts. (Dwight K. Schrute, (Acting) Manager)


• When Dwight fires his gun in the office, Jo forms a search committee composed of Jim, Gabe, and Toby and charges them with finding a new manager. Creed Bratton, who has seniority, becomes acting manager. (Dwight K. Schrute, (Acting) Manager)


• Darryl, Andy, Kelly, and Dwight all apply for the regional manager job. Since Jo won’t interview Dwight, he dresses as a fully bandaged burn victim named Jacques Souvenir. (Search Committee) The committee chooses an outside candidate, Robert California, as regional manager. On his first day, Robert travels to Florida and convinces Jo to give him her job as CEO of Sabre. (The List)


• Andy Bernard is named regional manager after Robert California becomes Sabre’s CEO. (The List)


• While Andy is in Florida convincing Erin to come back to Dunder Mifflin, Nellie Bertram takes his office and effectively becomes manager. (Get the Girl)


• Andy refuses to be demoted to salesman when Nellie takes over, and Robert fires him. (Angry Andy) After Andy lands Binghamton’s largest client, he tries to blackmail Robert into rehiring him, but it doesn’t work. Instead, Andy convinces David Wallace to buy Dunder Mifflin (Turf War), becomes manager again, and allows Nellie to remain on as special projects manager. (Free Family Portrait Studio)




DID YOU KNOW?


Darryl becomes Andy’s “consigliere,” which is what Andy calls the assistant regional manager position. (Roy’s Wedding)





• After David Wallace fires Andy for being too distracted with his new acting career, Dwight’s karate sensei tells David impressive things about Dwight that lead David to consider making Dwight regional manager. When Jim backs up the sensei’s assessment, David finally makes Dwight the regional manager of the Scranton branch. (Livin’ the Dream)
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MICHAEL’S CHARACTERS



While Michael Scott is a character unto himself, he loves to create and play different characters. He attributes this to the time he was a kid at a school assembly and a giant owl gave an impassioned speech about giving hoots and not polluting. Around the office, Michael becomes dozens of characters.


• Michael pretends to be Dr. Bergerstein, Packer’s proctologist, when he calls Packer. (Basketball)


• Michael plays a fortune-teller character based on Johnny Carson’s Carnac the Magnificent character. (The Dundies)


• Ping is the offensive Asian stereotype character Michael plays. (The Dundies)


• Agent Michael Scarn is Michael’s James Bond–like character. Michael eventually films a whole movie about Scarn, starring the office staff, called Threat Level Midnight. (The Client) He also calls himself Agent Michael Scoon once in improv class. (Email Surveillance)


• Michael also claims to be Michael Scarn, a local business owner, to find out about Prince Family Paper’s prices. This Scarn owns a law firm. (Prince Family Paper)


• Prison Mike was convicted for theft, robbery, and kidnapping the president’s son and holding him for ransom. He says the worst thing about prison was the dementors flying around. (The Convict)


• Michael the Magic isn’t able to escape from a straitjacket and chains when Jim hides the key with his foot. (Cocktails)


• Michael says Toby has been cruising for a bruising for twelve years, and Michael declares he is now Toby’s cruise director, Captain Bruisin’. (Goodbye, Toby)


• When rapping with Holly, Michael’s name is MC Mike Scott. (Weight Loss)


• Michael Klump comes in to the office to talk about body image, wearing a semi-inflated sumo suit. (Weight Loss)


• Michael always wanted to be in the witness protection program and picks out a name and occupation—Lord Rupert Everton, a shipping merchant who raises fancy dogs. (Money)


• When Dwight calls David Wallace’s secretary, claims to be Michael Scotch, and says that he has kidnapped Wallace’s son, Michael as Michael Scotch calls back to say Wallace’s son is fine. (New Boss)


• Blind Guy McSqueezy is a character Michael workshopped in improv. He fell into a vat of acid eyes first, and his lack of vision got him in all sorts of trouble. (The Lover)






[image: image]







• Michael does an Elvis impersonation. (Scott’s Tots)


• When Michael realizes he’s on a date, he changes into Date Mike, puts on a beret, unbuttons his shirt, and tries to be suave. (Happy Hour)
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• Michael is working on a British character named Reginald Pooftah. (The Seminar)


• Michael’s Greek character who acts as a plant in Andy’s small business seminar is Mikonas, who is loosely based on another Greek character he did, Spiros. Michael later calls Holly “his partner, Necropolis.” (The Seminar)


• Michael’s millionaire character who farts popcorn is named Orville Tootenbacher. (The Search)


• Michael dresses up as Jo Bennett, Angela, Jim, and Phyllis in the video introduction to his last Dundies. (Michael’s Last Dundies)
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JIM’S NICKNAMES


Jim is an easygoing guy and collecting nicknames never seems to bother him, though after Andy starts calling him Big Tuna, he wonders if anyone in Stamford even knows his real name.


• Fat Halpert (The Dundies)


• Slim Jim (Office Olympics)


• Jim-bag (The Secret)


• Andy calls Jim Big Tuna for eating a tuna sandwich on his first day at Stamford. (Gay Witch Hunt)


• After seeing Jim’s hipster Second Life avatar, Pam calls it Philly Jim. (Local Ad)


• When roleplaying sales with Dwight, Jim names his client Bill Buttlicker. (Customer Survey)


• Michael calls Jim James, then Jimothy when he becomes co-manager. (The Promotion)


• Dwight calls Pam and Jim Tweedle Dee and Tweedle Dumbass while they are on parental leave. (St. Patrick’s Day)


• Dwight most often just calls Jim “idiot.” (multiple episodes)




DID YOU KNOW?


Andy’s nickname for Jim goes through a number of iterations, including Big Haircut, when Jim gets a haircut for his job interview at Corporate (The Job); Wet Tuna, when Jim comes in from the rain after proposing to Pam (Weight Loss); T-Money, when Andy can’t decide to address the save-the-date for his wedding to J-Money or T-Money (Crime Aid); Tunes (Frame Toby); Tuna Boss (The Lover); Dr. Tuna, MD (Scott’s Tots); Tuna Turner (The Seminar); T-Bag Bone (The Incentive); and Thin-Sliced Tuna (Livin’ the Dream).






PAM’S NICKNAMES



Although Michael’s antics and inappropriate behavior in the office often make Pam cringe or worse, she and Michael gradually become good friends and are able to turn to each other for advice or support. Michael has lots of endearing nicknames for Pam and often mashes up her name with questionable cultural references.


• Pam-Pam: Inspired by Bamm-Bamm Rubble from The Flintstones. (Pilot)


• Pamelama Ding Dong: From a 1950s song. (Health Care)


• Pam Pam, Thank You, Ma’am: Inspired by “wham, bam, thank you, ma’am.” (Basketball)


• Pamera: Spoken with an offensive Asian accent. (Office Olympics)


• Spamster: From “Spam” plus “hamster.” (The Carpet)


• I Am Pam: Spoken in Jeff Spicoli’s voice. (The Carpet)


• Christmas Pam; Side of Candied Pam; Pam Chops with Mint: Inspired by Christmas themes. (A Benihana Christmas)


• Pam-casso: Inspired by Pablo Picasso. (Business School)


• Pamcake: Jim gives Pam this name when she is leaving for art school and not part of the weight loss competition. (Weight Loss)


• Paaam-o-laaaa: Inspired by Ricola commercials. (Crime Aid)


• Pamtown Lady, Sing This Song: Inspired by “Camptown Races.” (Frame Toby)


• The Bart Simpson of Scranton: Pam tells Jim that this is what she’s known as at the office. (Nepotism)
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