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Meet the author


Like so many people, you probably think you are no good at learning languages… yet you get by pretty well in English! You need to be patient with yourself: when you were acquiring language as a toddler, people were patient and supportive, and you were even allowed to make mistakes! Italian native speakers are very appreciative and supportive of anyone who makes the effort to speak their language, and it is OK to make mistakes. A minimum of language is what is needed, plus a healthy dose of coraggio!


Vocabulary is, of course, the major building block of language, but you will need to think about how to go about learning it. Think back to how you learned words as a child. Take the word ‘orange’… You will certainly have heard the sound first, when first you were given orange as a drink. Then, upon drinking, you came to associate the taste with the word. Later, when you were given a segment of orange to chew, the sensation of texture was added, and at some stage you attempted to say the word for the first time, probably struggling with the pronunciation. Then you will have experienced the sight and feel of a whole orange, the sensation of peeling it, and will have acquired the idea of orange as a colour. In other words, you gained layer upon layer of associations related to ‘orange’. Ask the average person nowadays what they think of orange, and they will probably reply with their opinion of a certain mobile-phone service!


Words are multi-faceted and, like a child, you need to build up whatever associations and contexts are relevant and meaningful to you. That is why we have given you so many suggestions on how to learn vocabulary, and have placed so much emphasis on learning each new word with an attached ‘memory-hook’ to help recall when you need it. You need to learn thoughtfully and intelligently, feeding each dimension of your learning skills whenever possible: learning by seeing, hearing, doing and thinking. In bocca al lupo!


Mike Zollo





1 Only got a minute?



Not many English speakers speak Italian, so you are joining a small but select group. You will not regret your decision – whether you are already a foreign language speaker or whether this is your first foray into language learning, Italian is one of the best languages for an English speaker to learn.


There are a variety of reasons why learning Italian is so satisfying and beneficial, but the most important is that Italian is almost unique amongst major languages in having no sounds that are fundamentally different from English ones. With most languages, if you are a beginner or just aren’t very good, your pronunciation is likely to be poor – often laughably so. With Italian, once you have learned a relatively small set of basic rules, you will find that you can master the pronunciation of virtually every word that you encounter, and that these rules apply for almost all the words in the language – in other words, unlike English, there are virtually no exceptions to the simple rules once you have learned them.


For a language beginner the foregoing gives good grounds for learning Italian; the ones I am about to mention are the icing on the cake – but they are persuasive and strong! The scenery, the culture, the history, the weather, the elegant buildings and people, the fact that the country is in many ways the cradle of European civilization … And then there are the more temporal pleasures such as the wonderful food, the beaches, the cars, and the household and engineering products (Italian design is acknowledged as leading the world in countless technological and industrial design areas).


Add to that mixture probably the friendliest, most outgoing and receptive people in Europe, and you have an irresistible combination for either the beginner or the experienced linguist.


Enjoy!





5 Only got five minutes?



Most English speakers nowadays have adopted (usually with some justification!) the attitude that wherever they go they will be understood, and a large proportion of the people they meet will have at least a basic grasp of English.


Surprisingly, this tends to be much less true in Italy than in most other European countries. Many Italians do not speak a foreign language at all, and often, if you encounter an Italian who does speak a foreign language, that language is likely to be German.


The reasons for this are probably twofold: (a) Italy is slightly ‘out on a limb’ geographically, and this means that interaction with its near neighbours tends to be more limited than in countries that are surrounded by a greater landmass; and (b) a high proportion of Italy’s land borders are with German-speaking countries or areas. In fact the linguistic border with Austria lies considerably south of the political border, with the consequence that there is a sizeable area of Italy (mostly in the Trentino Alto Adige region) that is native German-speaking.


This means that trying to speak Italian in Italy is a considerably more rewarding experience than in many countries (where initial, halting efforts to practise are likely to be met with a fluent response in English – a demotivator if ever there was one). Italians tend to be grateful, rather surprised and very appreciative if they encounter a foreign person trying to speak their language.


Rather than replying in English, insisting on complete accuracy, or feigning ignorance of what is being said (all relatively common reactions among unsympathetic listeners of a foreign language!), they tend to be sympathetic and to listen patiently, infer the meaning, fill in any gaps and correct basic errors if asked.


All of the above means that it is worth acquiring a basic vocabulary as quickly as possible, and that this vocabulary, supported and encouraged by sympathetic native listeners, is likely to grow and develop fast. The first Italian phrase that I ever learned, on arriving there for the first time in a train as a complete non-Italian speaker, was Dove siamo? (Where are we?). This was needed because the station signs in the small stations that the train was stopping at were very poorly lit, and I was terrified of missing my stop and ending up somewhere remote, unable to ask for help in getting back to where I wanted to be. I needn’t have worried – all I had to do was to listen to what everyone else in the train was saying (they couldn’t read the signs either…), and copy the question. The answer, of course, being a place name, was easily comprehensible!


I also found that most of the people I asked didn’t just give me a monosyllabic reply (as they often would in Britain!), but wanted to find out more about me and would add another question – luckily an easily understood word (Inglese?) with an easily-formulated answer (Sì!).


You will find that most of the useful words and phrases you learn first are nouns such as acqua minerale (mineral water), ‘discourse markers’ such as Poi? (Anything else?) or set phrases such as Basta così, grazie (That’s all, thanks). This is for the obvious reason that a lot of the language that you learn early on will be ‘transactional’ in nature (i.e. you will be trying to get your needs met in some way, usually by finding something out, buying something or getting something done).


One thing that is worth mentioning is that Italian culture has preserved some of the formality that has largely disappeared from English-speaking societies in recent years, and there is a polite form of the word for you (Lei) that is often used in shops and formal situations. It can be confusing at first, because it is similar aurally to the word for she but spelt with a capital (which of course you can’t hear!). The last syllable of the polite form of arrivederci (arrivederLa) is an accusative form of Lei.


Here is a brief ‘toolkit’ of some of the basic phrases that you are likely to need (again, based on my personal experience!).


 






	Hello/Hi


	Ciao







	Good day


	Buongiorno







	Good afternoon/evening


	Buona sera







	This evening


	Stasera







	Goodbye


	Arrivederci / ArrivederLa







	Hello (on the phone)


	Pronto







	Anything else?


	Poi?







	That’s all, thanks


	Basta così, grazie







	(Can I help) you?


	Lei?







	Who’s next?


	Tocca a chi?







	Me!


	A me







	100 grammes of …


	Un etto di/d’…







	A bottle of …


	Una bottiglia di/d’…







	A glass of …


	Un bicchiere di/d’…







	Small


	Piccolo







	Medium


	Medio







	Large


	Grande







	What time is it?


	Che ore sono?







	It’s…


	Sono le…







	One, two, three, four, five,


	Uno, due, tre, quattro, cinque,







	six, seven, eight, nine,


	sei, sette, otto, nove,







	ten, eleven, twelve


	dieci, undici, dodici








Although the above words are mostly the kind you will use in shops and public situations, you will progress quickly to ‘interactional’ (usually social) language, because you will usually find that as soon as people realise that you can speak Italian or want to have a go, they will want to find out all about you and your family, to tell you about themselves – and even, if you are on a train or bus, to share their lunch with you!


Italian society tends to be less fragmented than that in English-speaking countries, and people will often spend their whole lives living in or near their birthplace. I remember well, as a 21-year-old traveller in the country, the surprise that was expressed by many people when they found I was travelling alone and that my family was left behind in Britain!


Possibly because of this tendency to remain at home, there are many flourishing regional dialects. Luckily most dialect speakers at least understand standard Italian as well, and when they realise you are a foreigner and are learning, they will switch into standard Italian for you!


To sum up, the best way to learn Italian is to get out there and use it – you will be amazed at how quickly you climb the learning curve!


Good luck …





10 Only got ten minutes?



History


Italy is a relatively young country, having only been unified in 1870. As a result, standard Italian (the form encountered in this book and the official language of Italy), is also relatively young, not having been adopted as the official language until after unification.


As Italy was not a very influential colonial power (with the exception of a few conquests in northern Africa), the overwhelming majority of native Italian speakers live in Italy or its associated islands (Sicily, Sardinia, Elba, etc.). Out of a total of approximately 62 million mother-tongue speakers worldwide, about 55 million of them live there, and only seven million of them live in the rest of the world (most of those in the Ticino province of Switzerland). However, there is a significant minority of Italian second-language speakers in a number of other countries – for example Argentina, Brazil, the USA, Libya, Ethiopia, Somalia and Eritrea.


Italy also has many dialect speakers, but these have declined in number since the standardization of the education system, and latterly under the influence of the broadcast media. As in many countries, the linguistic standardization tends to break down near its land borders; so, for instance, a dialect resembling French is widely used in the Aosta region bordering France, and indeed for a long period the French/Italian border came to near Pinerolo just outside Turin (Torino).


In the northern Alto Adige area (known as the Südtirol to German speakers), Italian gradually gives way to a variant of German (albeit with a strong accent and noticeable local variations) long before the political border at Brenner. This is a very interesting area (particularly so for the speaker of both German and Italian) as it represents the actual dividing line between northern and southern European culture – a historical fault line that is still a division of cultures, and has been fought over many times in the course of history. The border has moved northwards and southwards several times in the course of history, and currently lies north of the German/Italian linguistic border.


Although modern Italian is a young language, it has deep roots, and of the modern European Romance languages that are descended from Latin, it is the one with the closest linguistic and grammatical links to its forebear. Many words have come through from Latin completely unchanged, although most of these are feminine, because the standard feminine ending (usually -a in the singular) has remained the same.


Links with Latin


Some feminine words that are identical in the singular to their Latin equivalent* are:


 






	casa (f) house


	la casa







	terra (f) land, country


	la terra







	lingua (f) tongue, language


	la lingua







	mensa (f) table


	la mensa







	catena (f) chain


	la catena








(*Note that Latin has no definite or indefinite articles, so the Latin words are listed without them.)


Most masculine words have a different ending, because the most common masculine endings in Latin (-us, -is) elide to become -e or -o in Italian. However, apart from this change in ending, the rest of the word often remains unchanged:


 






	panis (m) bread


	il pane







	canis (m) dog


	il cane







	liber (m) book


	il libro







	carbo (m) carbon, coal


	il carbone







	cibus (m) food


	il cibo








Some words are slightly different, usually because of sound changes that have happened over the centuries in the transition from classical Latin to modern Italian, but are nevertheless immediately recognizable. Sometimes this is because of Italian’s habit of removing the final letter of a prefix and doubling the first letter of the noun it precedes (so adv… becomes avv…, adm… becomes amm…, etc.) and sometimes, as with exercitus, this is because of a letter which was present in Latin but has largely fallen into disuse (in this case x). Here are some examples:


 






	homo (m) man


	l’uomo







	exercitus (m) army


	l’esercito







	administratio (m) administration


	l’amministrazione







	advenire (v.i.) to come to, arrive


	avvenire







	sexus (m) sex


	il sesso








Stress


One of the many factors that make Italian an enjoyable and relatively easy language to learn is the fact that the majority of its words conform to similar sound patterns, which, once mastered, is almost a ‘ticket’ to good pronunciation and intonation. The stress in pronunciation on most Italian words is on the penultimate syllable – so in a two-syllable word it is on the first syllable, in a three-syllable word it is on the second syllable, and in a four-syllable word it is on the third syllable.


This gives Italian an attractive, slightly musical quality which somewhat resembles Welsh in its cadences. Words with the stress on the penultimate syllable are called parole piane: The ‘penultimate syllable’ rule is not infallible, but if you don’t know how a word is pronounced in advance you have a very good chance of saying it correctly if you adhere to these rules. Well-known two-, three- and four-syllable examples are below (cioccolato counts as four and not five syllables because the ci is really a diphthong (‘ch’ sound - see below), so the i doesn’t count as a separate syllable):


 






	pasta


	la pasta







	train


	il treno







	potato


	la patata







	ice cream


	il gelato







	salad


	l’insalata







	chocolate


	il cioccolato








However, some words haven’t got their stress where you would expect it to be. The first group have it three syllables from the end. They are known as parole sdrucciole (shown below with a dot underneath, but this is not normally shown in the written form):


 


[image: Image]


Another group of words have their stress on the last syllable, usually indicated by a stress accent on that syllable. These words are called parole tronche (the accent is shown in the written form!):


 






	Cefalù (a town in northern Sicily)


	Cefalù







	coffee


	il caffè







	town, city


	la città







	Friday


	venerdì







	university


	l’università








Finally, there is a relatively small group of words with the stress four syllables from the end. These are known as parole bisdrucciole. A lot of those are verbs with pronouns like ne and articles such as li, la, or lo attached to the end, but there are some others as well. Here are a few examples of those:
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Pronunciation of individual letters and phonemes


As mentioned previously, there are relatively few rules to the pronunciation of Italian letters and phonemes, and these can be mastered quickly, with the result that a great deal of ground in terms of fluency and pronunciation can be covered in the very early stages of language learning – a relatively unusual advantage for a language beginner! The majority of the consonants are pronounced either exactly as in English or very similarly, although there are a few exceptions:


Consonants


c is pronounced like the English ‘k’ except before i or e, when it forms a diphthong with the vowel and is pronounced like the English ‘ch’.


g is pronounced like the English ‘g’ except before i or e, when it forms a diphthong with the vowel and is pronounced like the English ‘j’ unless it is followed by h (see below).


h is usually silent.


j is usually pronounced like the English ‘y’.


k is only encountered in foreign loan words but is pronounced like the English ‘k’.


r is pronounced in a similar way to the English ‘r’ except that it is usually trilled or rolled slightly.


x is only encountered in foreign loan words and is usually pronounced like the English ‘ss’ Sometimes it is even written thus (cf. tassì – ‘taxi’).


y is only encountered in foreign loan words and is pronounced like the English ‘y’.


z is pronounced either ‘ts’ or ‘dz’. It is similar in sound to the German z phoneme except slightly more ‘voiced’.


Vowels


The vowels in Italian are a, e, i, o and u, as in English. They are pronounced as follows:


 


a is pronounced similarly to the English word ah, but is shorter.


e is pronounced either like the short ‘e’ in bed or is slightly longer, like the sound in the English word eh.


i is pronounced like the ‘i’ in machine or the ‘ea’ in cream.


o is sometimes pronounced like the ‘o’ in the English word oh, but sometimes it is more like a slightly shortened version of the English word or.


u is pronounced like the ‘oo’ in the English word cool.


Italian spelling quirks


There are very few diphthongs in Italian – almost uniquely among languages, almost every letter is pronounced and has its own ‘value’ – even double consonants, which demand a slight pause if the word is to be rendered correctly. This means, counter-intuitively, that Italian is among the slower languages in the world. Most of the spelling quirks are combinations of two consonants where the purpose of one of them is to stop a vowel affecting the other one.


So, for instance, the word spaghetti would be pronounced ‘spajetti’ if the h weren’t there, because usually an e after a g would make it into a ‘j’ sound. However, the purpose of the h is to prevent the g softening into a ‘j’ sound; the h has no purpose other than to harden the g (the gh phoneme).


Here are some of the more common spelling quirks in Italian – if you learn these sounds along with the consonants and vowels above you will find that you can instinctively pronounce most Italian words correctly, and you will get a ‘feel’ for how the language sounds:


 


ch before i or e keeps the c hard (a ‘k’ sound) and prevents the e or i softening to a ‘ch’ sound as would normally happen. So can you work out how to pronounce the name of the actress below correctly?


When sc is followed by e or i the sc is pronounced like the English ‘sh’ phoneme.


gl is pronounced ‘ly’ when it is followed by an i or an e.


gn is pronounced ‘ny’ when it is followed by an i or an e.


ci is pronounced like the English ‘ch’. Note that the ‘i’ is not pronounced at all, so the well-known bread is not pronounced ‘chee-abatta’ but ‘chabatta’.


gi is pronounced like the English ‘j’. As with ci, the i is not pronounced at all, so the name Giacomo is pronounced ‘Jacomo’ and not ‘Jee-acomo’.


Pronunciation practice


Here are some words for you to practise saying, using the rules you have just read. You should be able to say all of these words correctly now, using the guidelines in this section. Don’t forget to keep an eye out for whether the c’s have h’s after them, etc. Some words which have a mixture of c’s with h’s and c’s without h’s can be quite a challenge to work out.


 






	Greta Scacchi


	sci







	foccaccia


	Venezia Giulia







	famiglia


	Romeo e Giulietta







	squadriglia


	aranciata







	gnocchi


	righe








Confidence


One of the biggest barriers to linguistic progress is lack of confidence. Most early learners of a new language are held back by three factors:


 




(a) lack of vocabulary;


(b) uncertainty as to how to pronounce words, leading to hesitancy and lack of fluency;


(c) lack of understanding on the part of interlocutors, who either correct them or answer back in English.





None of these factors should be a barrier to learning Italian, because the vocabulary is easy to acquire, the spelling is regular, and the pronunciation follows a distinct set of easily learned rules and features almost no sounds which are ‘foreign’ to the English native speaker.


Another big factor which will help you to gain confidence and fluency (possibly the biggest factor) is that the listeners are overwhelmingly sympathetic and (very importantly!) unlikely to be able to respond in English, for the simple reason that very few of them can speak it. So as a mother-tongue English speaker learning Italian you should find that you gain confidence and fluency more quickly in Italian than you would (or have!) in any other language.


Buona fortuna …





Introduction



There have been many studies carried out into the way we learn vocabulary. The Swiss, who are generally acknowledged as experts in multi-language learning are also leaders in the understanding of the processes of language acquisition and some of their findings may be of interest to people wanting to broaden their vocabulary.


 


Studies have shown that the most successful way [of learning vocabulary] is when the student is able to relate the new word to a concept and to integrate it into a conceptual system.


(Wokusch, 1997)


Put simply, this means that the most successful way of learning vocabulary is to put the new language into a context.


When a child first learns a language they are learning the concepts as well as the language at the same time. If you give a child an ice cream and say ‘ice cream’, they are learning the word and the concept at the same time, associating the word and the object. An adult has the advantage of already having the concept. An ice cream already conjures up other words: cold, vanilla, strawberry, like, don’t like, size, price, etc.


Similarly if you decide to learn about a computer or a car you probably already know the parts or expressions you want to learn and can visualize them before you meet the word. In fact you already have the ‘concept’ and you can ‘place’ the new words within that concept.


It is for this reason that the vocabulary in this book has been given in context rather than, as in a dictionary, in alphabetical order. The words have been chosen as the words most likely to be useful or of interest to the learner.


One of the most useful tips in learning a new language is to look for ways of remembering a word: find a ‘hook’ to hang your new word or phrase on. We will now give you tips on how to make learning Italian words easier and more interesting.


How this book works


This book is more than just a list of words – it is a key to open the door to better communication. It is designed to give you the confidence you need to communicate better in Italian by increasing your knowledge of up-to-date vocabulary and at the same time showing you how to use the new words you are learning.


The first part of the book includes some useful learning tips, rules on pronunciation and shortcuts to look out for when learning new words. The toolbox provides you with the tools you need to speak a language. It includes basic information about the structure of the language and useful tips, including how to address people, how to ask questions, how to talk about what you have done and what you are going to do, useful expressions, and shortcuts to language learning. This part of the book is designed to be used for general reference.


The main part of the book is divided into topic areas: personal matters, family, work, education, etc. Most adults complain that they find it very difficult to learn vocabulary and wish they had learned it when they were younger. What they don’t realize is that they are still trying to learn vocabulary in the same way as they did when they were children. The way the language is organized within the topic areas in this book is a direct result of studies carried out into language learning which show that adults find it difficult to learn long lists of words and find it easier to remember words if they are put into a context. It is for this reason that the vocabulary in this book has been given in context rather than, as in a dictionary, in alphabetical order. The selected words are the ones which our research has shown are the ones which are likely to be the most useful or most relevant to the learner of today. The words have been carefully arranged, grouped with other related words, nouns, verbs, adjectives, etc. and useful expressions with up-to-date notes about language fashions where relevant, so that the new language can be used immediately.


Make learning a list of words more interesting


 




	First decide which list you are going to look at today.


	See how many words you know already and tick them off.


	Choose which new words you want to learn. Don’t try to do too many at once!


	Count them so you know how many you are going to try to learn.


	Say them aloud; you could even record yourself saying them.





Remembering new words


 




	Try to associate the new words with words that sound similar in English: bicchiere beaker (glass).


	Try to associate the words with pictures or situations, e.g. try to imagine a picture of a rose when you say the word: rosa.


	See if you can you split the word into bits, some of which you know already: super-mercato.


	Look for words related to ones you know already: giorno (day), giornale (daily, newspaper); pane (bread), panificio (baker’s).


	Look for words directly or indirectly related to the English ones: bicicletta (bicycle) mano (hand → manual).


	Learn the value of typical beginnings and endings used to alter the meaning of words: impossibile (impossible); rimborsare (to reimburse); indipendenza (independence); capacità (capacity).






Write words down


 




	Copy a list of the most important words onto A4 paper with a broad felt tip; stick it on the wall so that you can study it when doing household jobs or routine things such as washing up, ironing, shaving, or putting on make-up.


	For names of objects around the house, you could write the word on a sticky label or post-it note and attach it to the actual object.


	Copy lists of words in Italian and English in two columns. First, say each word aloud, then cover up one column, and try to remember each word in the other column.


	Do something else for half an hour and then come back and see how many you can still remember.


	Write down the first letter of each new word and put a dot for each missing letter, cover the word up and see if you can complete the word.


	Pick a few words you find difficult to remember: write each one down with the letters jumbled up; leave them for a while, then later try to unscramble each one.


	In your list, mark the difficult words: ask someone else to test you on the ones you have marked.





Spelling tips


 




	If a word begins with f + a vowel, try ph: farmacia pharmacy



	If a word begins with t, try th: teatro theatre



	Many words beginning with a vowel start with an h in English: esitare to hesitate



	Words with an x in English usually have s or ss in Italian: tassì taxi



	Italian does not have y; in the middle of a word it is replaced by i, and at the end of a word by -ia: sistema system; geografia geography



	For words beginning with chi, fi and pi, try English cl, fl or pl: chiaro clear; fiamma flame; più plus, more



	
Some words with an e in Italian have an i in English and vice-versa, or even both: prezzo price; dipende it depends; dieci (ten, related to decimal)


	Where you see a word with the letters uo together, try replacing them with o: uova egg (related to oval); ruolo role



	Words which begin with con-, dis-, im-, in-, re-/ri-, sub- in Italian usually begin with con-, dis-, im-, in-, re-, sub- in English.


	Italian tends to simplify combinations of consonants, often doubling up the second one especially with -ct- and -pt- as follows: ammiraglio admiral; attore actor; elicottero helicopter.


	English words beginning with constr-, instr-, and monstr-, lose -n in Italian: costruzione construction



	Many words which end in -abile and -ibile in Italian usually have the same ending in English but without the middle vowel: -able, -ible. Other similar English–Italian endings are:
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Shortcuts: looking for patterns


Certain patterns reveal important facts about the type of word you are trying to learn.


 




	
Most words in Italian ending in -o (except verbs) are masculine, belonging to the same group of words as real masculine words such as ragazzo (boy) and toro (bull).


	Most words in Italian ending in -a (except verbs) are feminine, belonging to the same group of words as real feminine words such as ragazza (girl) and vacca (cow).


	Most masculine words end in -o.


	Most feminine words end in -a.


	Words ending in -ore, -ere, -ale, -ile and -ame are masculine.


	Words ending in -ione, -udine, -igine, -ite, -ie, -tù and -tà are feminine.


	Almost all verb forms end in a vowel.





Other patterns which can be seen in Italian are similar to those in English.


 




	Words ending in -mente (adverbs) are similar to English words ending in -ly, such as rapidamente rapidly; costantemente constantly. As you can see, in Italian and English, adverbs are based on adjectives, in this case rapido rapid, costante constant, simply with the endings -mente and -ly added.


	Sometimes, if you know a basic Italian word, it is easy to work out an adapted version.





Here are some examples showing how this works:


 






	-ale


	= -al


	industria industry, industriale industrial







	-ore


	= -er


	pittura painting, pittore painter







	-oso/a   


	= -ous   


	favola fable, favoloso fabulous







	-ista


	= -ist


	chitarra guitar, chitarrista guitarist








• Similarly, some Italian words can be converted by adding a syllable at the beginning, and most work the same as in English, as follows:


 






	con-   


	= con-   


	tenere to hold, contenere to contain (hold within)







	re-


	= re-


	inventare to invent, reinventare to reinvent








• The following syllables added to the beginning of a word cause it to have the opposite or negative meaning:


 






	dis-/des-


	= dis-    


	ordine order, disordine disorder







	im-


	= im-


	possibile possible, impossibile impossible







	in-


	= in-


	tollerante tolerant, intollerante intolerant










The alphabet


This is the English alphabet with Italian pronunciation, useful if you need to spell out your name, surname, address and so on.


 






	a


	ah as in car







	b


	bi as in beat







	c


	chi as in cheat







	d


	di as in deep







	e


	e as in egg







	f


	effe as in effective but double length f







	g


	ji as in genie







	h


	acca as in Acapulco but double length c







	i


	ee as in peep







	j


	i lungo







	k


	kappa as in cappa







	l


	elle as in telephone but double length l







	m


	emme as in emery but double length m







	n


	enne as in enemy but double length n







	o


	o as in cot







	p


	pi as in peep







	q


	cu as in cuckoo







	r


	erre as in hereditary, with rolled r







	s


	esse as in essential







	t


	ti as in teetotal







	u


	oo as in cuckoo







	v


	vi as in veeneck







	w


	doppia vi as above







	x


	iks







	y


	ipsilon







	z


	dzeta








The letters j, k, w, x and y are not in the Italian alphabet and you won’t find them in Italian words; however, they do figure in ‘imported’ words, and you may need to be able to spell them out if they appear in your personal details. Practise saying the letters of the alphabet aloud, and try spelling out your name, address and other important words.


Note that when spelling proper names over the phone, Italians use mainly names of towns: A come Ancona, B come Bologna, etc.









	Ancona


	i lunga / jersey


	Savona / Sassari







	Bologna


	Kursaal / cappa


	Torino







	Como


	Livorno


	Udine







	Domodossola


	Milano


	Venezia







	Empoli


	Napoli


	Washington







	Firenze


	Otranto


	ics / xilofono







	Genova


	Padova / Pisa


	York / yacht / ipsilon







	Hotel / acca


	Quarto


	Zara / zeta







	Imola


	Roma











Punctuation


In addition to the pronunciation guide, you may need to say some of the following if you have to spell out something more complicated.


 






	punctuation


	punteggiatura







	full stop


	punto







	comma


	virgola







	colon


	due punti







	semi-colon


	punto e virgola







	question mark


	punto interrogativo







	exclamation mark


	punto esclamativo







	inverted commas


	virgolette







	capital letter


	maiuscola







	small letter, lower case


	minuscola







	hyphen


	trattino







	dash


	lineetta







	full stop, new sentence


	punto e segue







	full stop, new paragraph/line


	punto e a capo







	next word


	parola seguente







	space


	spazio







	blank


	spazio in bianco







	forward slash


	barra







	backward slash


	barra inversa







	@ / at


	chiocciola







	computer keyboard


	la tastiera







	control


	il tasto di controllo







	Alt


	il tasto Alt







	Delete


	il tasto di eliminazione







	enter


	il tasto di invio







	return


	il tasto di ritorno
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