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  Introduction  to the second edition

  
A few weeks ago I received this email from Australia:


G'day. I purchased a copy of your book back in 1996 from a market in Melbourne, and read it from cover to cover before getting my dog (Australian Kelpie) in 1997. I have used the principles in your book on her since (she is now ten years old), she knows countless tricks and is a joy to be around. Thank you for publishing such a great book at a time when everyone else (well, in the area I'm from) used choke-collars!

  
Crystal Wemyss


I can't tell you how happy I am that the first edition of this book reached so many people around the world and resulted in a better life for their puppies. It has been the bestselling puppy book for the past 11 years, and I am so proud that many thousands of puppies and their owners will have benefited from what I was lucky enough to learn so early in my career.

  
When the book was first published, I used to hold my breath when owners came to tell me they had raised their puppy using what they had learned from its pages, half-expecting them to tell me that something terrible had gone wrong. However, this never happened and I continue to be amazed and delighted when they tell me how much the book helped them and how lovely their dog is. 

  
Now, 11 years later, I get the chance to update the text and, using the principle of ‘If it ain't broke, don't fix it', the changes are minor. Over the years I have learned what needs more emphasis, and I've addressed in this edition some of the more common questions that new owners have. The biggest change comes in  Chapter 8, 'Behaviour control  and leadership', where I have tried to advise on the difficult question of how to get and keep control without using intimidation or punishment. 
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Puppies need to be kept occupied if they are to stay out of mischief and fit in easily with our busy lives.

I think the success of this book has been due to it being based on positive methods. Punishment and aggression don't get us anywhere, whether  it's with puppies, adult dogs or humans. Creating harmonious relationships based on love and trust is what this book is all about. Humans are by nature a very aggressive species and need no help in that department. Not that I'm against boundary-setting and enforcing standards of behaviour – and one of the main changes in this second edition is more information on how to do this well and appropriately. Having recently raised another puppy using these methods, which has turned out to be happily well behaved and a delight to own, I am more convinced than ever that we are on the right track and that there is no place for any form of punishment in puppy education and training.

  
Dogs have always been the most important thing in my life, and I have dedicated most of my time to trying to get a better deal for them by educating their owners. Nothing has been more successful at doing this than this book, especially as it is read at a time in their lives when puppies (and owners) are still keen to learn and do the right thing. My hope is that this book will continue to be successful – perhaps even more so with its new, improved format and content.  If we can all get it right at the start, fewer dog-owner relationships will founder or fail, and more will go on to be wonderful, long and happy. I hope yours will be one of them. 
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Gwen Bailey, author  and behaviourist, with another recruit for her education system that uses only rewards, play, fun and positive methods.


  
  
  Preface

Life for young puppies should be one long, happy adventure. Too often, it is a rather confusing time when humans expect too much of them, and puppies often get into trouble for breaking rules they did not know existed. In reality, dogs are not like Lassie. They do not automatically understand our every word and thought. They are a different species, with different capabilities and communication systems. They need our gentle assistance to guide them towards a better understanding of our ways and to help them learn what we want from them. Puppies, like children, require our love and protection. They need to be controlled just enough to make them nice to live  with, but not so much that their spirit is stifled. 

  
For more than 20 years I have worked with dogs that do not make it through the whole of their lives with the same owner. This is often because the first owners did not put enough effort into acquiring the knowledge needed to bring up a puppy correctly.  If the partnership cannot be repaired, the loser is always the dog. Usually owners are not irresponsible or uncaring, but they often lack the necessary knowledge to do the job properly. It would take several dog lifetimes to get it right by trial and error, but it becomes much easier if we all learn from each other's mistakes and successes. This book is the result of what I have learned from my work with 'problem' dogs, but also from the knowledge acquired through running puppy classes and seeing those dogs that I helped to educate develop into well-behaved, happy adults, as well as what I have learned from other professionals working in the field of animal behaviour. 
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Ready and willing to learn. Young puppies can be moulded to our ways and it is up to us whether they turn out to be a pleasure or a pain when they are older.
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Each puppy has his  own temperament and personality. Appreciating what traits are inherent and guiding your puppy into good habits are essential if you are to produce a well-adjusted adult dog.

At first glance, the amount of effort needed to rear a puppy correctly may seem daunting. However, this book is designed to help you bring up your puppy with the minimum of error and it covers all aspects thoroughly. It is unlikely that you will have to radically alter your natural ability to raise an infant, but this book will give you the extra knowledge needed to do the job well.

  
Planning in advance and getting things right first time around are quicker, in the long run, than having to sort out problems later. To make the best use of this book, put the ideas and suggestions into place before things begin to go wrong. In this way you will be able to avoid the problems that so many dog owners run into. This will make life easier, and better, for you and your puppy. 
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Key points

  
•	This is a book solely about how to influence your puppy's behaviour and how to mould his future character. You will also need to find out how to care for your puppy's physical needs, but books on this subject are plentiful.

  
•	I have referred constantly to 'he' rather than 'she', although there is no real reason for this other than to save writing 'he/she' or 'it' throughout. There is no difference between the worth of male and female dogs; both have qualities that can make them rewarding lifelong pets. 










Chapter 1


The raw material


You may think that, on the inside, one puppy is  much like another. In fact, by the time he gets to his new home, each puppy will be a unique individual ready to react in his own special way to his new environment, due to his own particular genetic make-up and the experiences he has already received in the litter. Whether you are still to make your choice of puppy or have acquired a puppy already, this chapter will help you understand how his background will influence his future behaviour and how you need to allow for these differences to ensure that he grows into a well-behaved and well-adjusted adult.

Breed groups


Dog breeds are classified by group, with each group having a set of general characteristics. Choose from the seven groups described in the table below.





	Breed Groups



	Gundogs
	Good-natured, sociable, biddable, energetic, boisterous, playful, medium to large in size



	Pastoral
	Herders: Reactive, sensitive, active, hard-working, energetic, playful, biddable, protective

Livestock guardians: Usually large/giant, lazy, with thick coats and guarding traits



	Terriers
	Usually small, easily aroused and quick to resort to aggression, predatory, strong characters, excitable, can be noisy



	Toys
	Sweet, small, enjoy affection



	Hounds
	Amiable, independent, sociable, not that interested in toys, bred to track and chase, hard to control on walks



	Working
	Large, intelligent, protective; other traits depend on the work they were bred for



	Utility
	A group of dogs that do not fit into the other groups; individual characteristics will depend on what work the breed was raised to do








Genes – a blueprint for behaviour


Our present-day breeds were created years ago by selecting useful traits for a particular type of work,  generation after generation, until each member of that particular breed has a predisposition towards  a set of inherent behaviours typical of that breed.  For example, if your puppy comes from a long-established line of Dachshunds, a breed originally developed to unearth badgers, he will be more prone to digging than, say, a Deerhound, which was bred to hunt deer. A Collie will be more likely to chase than a Cocker Spaniel. Dobermanns are more likely to be domineering than Dalmatians.
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Collies are intelligent dogs that have been bred to work and need plenty of stimulating exercise.




Inherited predispositions form the raw material that you will be working with and, in order to make the best of your particular puppy, it is helpful to know exactly what you have acquired. Information on what the ancestors of your puppy were bred to do can be found by reading books about your chosen breed, from the Internet, or from people knowledgeable about the breed. Think how these inherited traits
will relate to the life he will lead with you. For example, do you live in a property where a lot of disturbance outside will trigger a guarding breed
to bark too frequently? Do you live in an area where there are lots of exciting things to chase and there will be consequences if he chases them? Does it matter if your dog digs in the garden?


Being aware of your puppy's inherited tendencies and desires will allow you to find positive ways to use up those energies so that they do not lead him into bad habits. For example, teaching a Collie to play chase-games with a ball may prevent him getting  into trouble playing chase-games with joggers or cyclists. Rewarding a guarding breed for staying quiet and not reacting to outside noises when he is a puppy will ensure that he is not excessively noisy as an adult. Think hard about the temperament traits that your puppy has inherited, and find ways to channel those energies into good habits rather than allowing them to develop in an unacceptable way.  


Finding out about inherited predispositions is less easy if you have a puppy of unknown parentage. If your puppy is a first cross from two pedigree dogs, it is fairly likely that he will inherit a mixture of the two sets of characteristics; hopefully the best parts of both. However, if you have a mongrel puppy, it is as well to acquire a knowledge of the various traits and to watch for their appearance in your own puppy. 
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Bloodhounds have been bred to use their nose to track and they have great energy and stamina.
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Which breed is for you?




Many people choose a dog simply because they like the way he looks, rather than considering how he is likely to behave. This is not the best basis on which to choose a companion that will probably be living with you and your family for, possibly, the next 15 or more years. Finding the puppy with the genetic make-up that suits you and your family will make it more likely that you will succeed in raising a well-adjusted pet dog. It is, therefore, worth giving this part of the equation considerable thought beforehand. If you have already acquired your puppy and have realized that you may not have chosen wisely, don't despair.
It is possible to turn a puppy that does not have the best genetic make-up for you into a perfect dog;
but you may have to be a little more accommodating, work a bit harder and accumulate a greater knowledge in order to do so.
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Choosing a puppy that will be patient, affectionate and tolerant is important if you have children. Labrador retrievers are a popular choice for people with families.


Working strain or show stock?




During the early development of the breeds, dogs were selected for how they acted rather than for how they looked. Times have changed, however, and now most pet dogs come from show stock, where the predominant requirement is to produce a dog that is 'typical' of the breed in appearance only. 



Since physical appearance alone is tested in
the show ring, only the more caring breeders are concerned about the temperament of individuals in their particular breeding line and take steps to ensure that only dogs with sound characters are used for breeding. Even then, the temptation to use a stud dog with a less-than-perfect temperament, which, nonetheless, has the best conformation to suit their brood bitch and hence is more likely to produce champions in the show ring, may be too much for some breeders.




Some dogs are still bred for their working ability. Sheepdogs are a prime example. The best puppies from each litter will be kept on, to be trained and worked. The surplus will find their way into pet homes. Before you take on a dog with this sort of background, consider whether you want a dog that is capable of running 32–48 km (20–30 miles) a day and has the stamina to keep going all day every day. Kept in an ordinary pet home, where the owners have to go out to work for most of the day, working dogs such as these can drive their humans mad, unless they become demented themselves in the process. So if the breeder proudly shows you photographs
of the parents at the final of a Sheepdog trial, or winning an award for Best Police Dog of the Year,
or competing in the Iditarod sled-dog race across Alaska, you would be wise to consider carefully whether you want a pet dog with these inherited abilities. In addition, working dogs are often kennelled, so that puppies do not always get the early socialization they need for life in a pet home.






Unfortunately, few people breed 'pet' dogs in Britain. Dogs are usually bred for their beauty, working ability or by accident. Only by finding out as much as you can about the various forms of ancestry on offer can you make an informed choice as to which line of breeding will be right for you. If you already have a puppy, finding out this type of information will help you understand which character traits he may develop as he matures, so that you can be ready to help him give them acceptable expression.
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Energetic Springer Spaniels are lively and affectionate and make great pets providing someone is willing to exercise them well.
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A good breeder will keep puppies in comfortable and hygienic conditions and ensure that they are well grown and well socialized before offering them for sale.


Where your puppy comes from


The source of your puppy is very important. As we shall see later  (see The breeder's role), the process of socialization should already be under way by the time puppies are ready to leave their mother, and how thoroughly this has been done will make an enormous difference to the way your puppy eventually turns out. If this has not been done well by the breeder, you will need to work very hard while your puppy is still young, to ensure he grows up well adjusted and unafraid.


The best possible start for a puppy is to be born into a busy, lively household where he can experience all the sights and sounds that he needs to become familiar with. If he is handled (carefully) by children and adults every day, played with by visitors and has met other friendly dogs, by the time he gets to you he will already be on the way to being well balanced and confident in all situations. If, on top of all of this, the litter was planned, and care has been taken to breed from parents with sound, friendly temperaments, you have the best possible recipe for future success.


Puppies from other sources can turn out well, provided you are careful in your choice. Breeders who keep their dogs in kennels, but take time to bring them into the house and socialize them, are rare, but can produce good puppies; as can some rescue centres that keep their puppies in a place where they get plenty of human contact and different experiences from an early age. Buying a puppy that you know has had plenty of pleasant experiences in a varied environment will set you off on the right foot.


Beware of buying a puppy from sources where little care has been taken – for example, a farm where the puppies are kept outside and have never been taken into the home; a show kennel where no effort has been made to handle or socialize the pups; a pet shop where there is no way of knowing how the puppies have been raised; or a puppy-farm outlet where large numbers of puppies of different breeds are brought together, just to offer the customer a wide choice. 

Puppy-farmed dogs, bred en masse in unsuitable conditions, specifically for the pet trade, are well known for having temperamental and physical disorders. It is unlikely that care will have been taken to select the parents; often any dog that looks vaguely like the breed required will do, and the early stress and trauma of being born in such circumstances and then transported long distances at a very early age take their toll. Some peculiar behaviour problems and temperament disturbances have been seen in dogs bred in this way.


To make sure you are not buying such a puppy, insist on seeing the puppy with his mother, and be very suspicious if the breeder makes excuses as to why this is not possible. Go back for another visit, if necessary. Never take on a puppy that the breeder or supplier offers to deliver to your home, or if he offers to meet you halfway 'to save you a long journey'. Beware of advertisements that offer puppies of several breeds.
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Golden Retrievers usually make lovely playful pets. Try to choose a puppy that has no possessive aggression in the breeding lines.



Choosing a puppy

Select a puppy that, at the age of six to eight weeks, will approach you readily with a confident posture and a happily wagging tail. Well-socialized puppies are pleased to greet new people in a calm, friendly manner and should be content when picked up and gently restrained. Avoid puppies that flatten as they approach or that try to avoid you. If you have already bought a puppy that is concerned about human contact, you will need to work very hard to overcome this fear and shyness while your puppy is still young (see Chapter 6, The shy puppy)





Seeing the mother with the puppies gives a good indication of your puppy's future temperament. Nervous traits are usually inherited, and it is also likely that puppies that experience their mother's fear and aggression towards strangers at an early age learn this behaviour, and will show it later as they mature. Often, when I have seen people whose puppies have a nervous-aggression problem and ask if they saw their dog's mother, they say, 'Oh yes, but you couldn't get near her' or, worse, 'Yes, but she nipped me.' One couple, whose dog was very aggressive towards strangers, and who had bought the puppy knowing that his parents were guard dogs, commented that they wanted their dog to be a guard too, but not to bite people! Breeders may tell you that the mother cannot be seen, because she has become aggressive to strangers since having her puppies; this means that she had an underlying aggression problem that has been revealed with the stresses of giving birth and the extra visitors, so it is not wise to take one of her puppies.


Lastly, beware of the many unscrupulous breeders and dealers who use puppies as a way of making money. I know of one man who breeds German Shepherd Dogs that have highly unreliable temperaments and sells them with the assurance that he will take them back, should anything go wrong. He usually gets them back again at one year old, because the owners are unable to handle them, and then he sells them for a second time as guard dogs.
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A puppy like this one, who has had good socialization with the breeder and who is  happy and confident,  will give you the best chance for success.


When to take your puppy home



Opinions vary on the best age for a puppy to leave
his mother and litter-mates to go to his human family. The advantages of staying in the litter have to be weighed against the advantages of being with the new family.



The longer the puppy stays with the mother and
his litter-mates, the more he will learn about canine communication systems and the better he will be able to cope with encounters with other dogs later in life. Puppies leaving the litter too soon – as in the case of orphaned puppies that need to be hand-reared – miss out on play with other puppies. They may be unable to deal adequately with encounters with other dogs, which may lead to problems with other dogs when they mature. They also miss out on vital education from the mother, as she cares for and weans her puppies. Puppies leaving the litter too soon can be difficult and aggressive when they cannot get their own way, because they have never learned to deal with feelings of frustration, as happens naturally during the weaning process.



However, the longer a puppy stays in the litter, the less chance he has to learn human ways. If a puppy stays in a litter too long – as in the case of puppies that are 'run-on' by breeders until about six months
of age to see if they develop sufficiently well for
show purposes – he will be far less competent in encounters with humans, making him a very poor pet dog. Such dogs often enjoy the company of other dogs more than humans, are difficult to communicate and play with, and may be shy and more prone to showing nervous aggression towards strangers. 



An added complication is that puppies of smaller breeds tend to mature faster than puppies of larger breeds. For example, a small terrier puppy may be
at the same stage of development at six weeks as a puppy from a giant breed is at eight weeks.



So the decision about when to take a puppy home has to be a compromise. Since it is more important for pet dogs to be able to interact well with people rather than other dogs, this should be given more consideration. If the puppy is being well socialized with adults and children and getting plenty of new experiences every day, it may be best to leave him with the breeder until he is eight weeks old. If he is not, then six weeks may be a better age for him to go to his new home, where time is better spent learning to be part of a human family. Do not take a puppy that is older than eight weeks, unless you know for certain that he has already been well socialized with humans and has had many varied experiences and plenty of individual attention.
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While he is with the breeder, a puppy needs plenty of different types of positive experience so that he feels confident and at ease going into a new family.










Chapter 2

A puppy's view of the world

    
Ancestors of our domestic dogs, the wolves, evolved long ago to be cooperative hunters of large prey. Their brains and bodies developed to serve this purpose and to allow them to detect, chase and kill large prey by cooperating and coexisting with each other in packs. Consequently dogs have different motivations, senses and abilities to us and their view of the world is very different from ours. To bring up a puppy successfully, it is helpful to be able to look at things from their point of view. 
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Puppies are small relative to us and hands reaching down to grab them from above may appear frightening until they get used to them.





Living in a world of scent

   
Sight is our primary sense and we learn most about our world by seeing with our eyes. In dogs, the sense of smell is much more important, and much of the information they gather from their environment goes in through their nose. Watch a dog and owner as they enter a new room. The human will use his eyes to find out what goes on there, whereas the dog will go sniffing round to discover what he needs to know.


  Dogs can detect odours in a way that we find 
  hard to contemplate. Trained dogs can easily follow the route taken by a person who passed by hours (sometimes days) earlier, leaving no visible signs, 
  or they can sniff out minute amounts of drugs or explosives through layers of packaging and containers.
  Their sense of smell is known to be at least a hundred times better than our own, and maybe 
  even more. The area inside the dog's nose that detects scent is about 14 times larger than ours, 
  and the part of their brain that processes information is proportionately larger than ours and better developed. Consequently dogs are not only better able to detect smells than we are, but they are more interested in them, too.


  In the wild, this would have been extremely useful, not only for the detection of prey animals, but also 
  for the maintenance of social groups and the defence of territory. Being able to tell who your friends and enemies are from a distance is very handy. Knowing the sex, state of health, age and reproductive state from one sniff saves a lot of questions! 


  This amazing sense of smell is a feature that has been handed down to our own pet dogs, and it helps to explain why they are so fascinated by scents, and why they go to great lengths to gather information through their nose. By sniffing every lamp-post or putting their nose into all the wrong places when investigating new people, dogs are gaining information about their environment that may be useful to them later, in much the same way that you and I get clues about our environment using our eyes.  Puppies will often recognise you instantly by smell but take longer to learn to distinguish you by sight.
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Puppies live in a world where scent is very important and gather a great deal of information about their surroundings through their noses.
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Dogs can hear sounds in the ultrasonic range, which explains why they can learn to respond to a 'silent' dog whistle that we cannot hear.






Amazing hearing


Dogs are more sensitive to sound than we are. Sounds that can only just be heard by us at a certain distance can be detected by dogs that are four times as far away. So there is no need to shout!


  They can also hear a higher range of frequencies, which means that they hear sounds in the ultrasonic range that we cannot detect. In the wild, this enables them to locate small prey, such as rodents, which communicate in squeaks at a very high frequency. This ability explains why dogs can respond to 'silent' dog whistles when we hear nothing.

  Some breeds of dog, such as Collies, which have been bred to enable them to hear a shepherd a long distance away, have more sensitive hearing than others. This explains why they develop phobias about thunder and gunfire so easily. If these noises sound loud to us, imagine what they must sound like to a puppy with sensitive ears.

  
  Hearing range


As well as being able to hear sounds from further away, dogs can also hear sounds of a high frequency, allowing them to detect noises of prey animals. A dog's hearing range extends from 40–60,000 Hz and a human's from 20–20,000 Hz.
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Less-detailed vision




 Dogs see less well than we do. Intricate things that we can see in sharp detail appear blurred to them, and they recognize objects by shape and form, rather than by detail and texture. They are not colour-blind, but they cannot see red and green, so their vision consists of yellows, blues and shades of grey. This makes it more difficult for them to perceive certain objects that we can see clearly, such as a red ball 
on green grass.

 Dogs can see better at night and in dim conditions than humans can because they have a reflective layer at the back of their eyes, which traps any light that enters and enables them to make more use of 
  it. This is why they can run off at top speed into the darkness on winter walks without crashing into trees and fences (and why their eyes 'shine' when caught in the beam of a car's headlights).  

Dogs are also much more sensitive to movement than we are, especially any that occurs at ground level. We are able to see stationary and moving objects equally well, whereas dogs are much more likely to see objects that are moving and to ignore stationary ones. This sensitivity means they can detect the slightest movement of our bodies, and allows them to anticipate our actions before we have deliberately moved.



How dogs see the world



Dogs see differently to us. They have a wider field of vision, perceive detail and texture less clearly and do not see red or green. They see better in dim conditions and are more sensitive to movement, allowing them to detect prey easily.
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Visible colour spectrum

As these visible spectrums show, dogs cannot see red and green so their vision consists of blues, yellows and shades of grey. This is important to remember when 
we are playing with them with coloured toys. 
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  View this image best on a colour device.
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What we see (left) and what dogs see (right). We can perceive red and green objects clearly whereas our dogs will only see them as shades of yellow and blue. The world through a dog's eyes is much less colourful.





Body language and the spoken word




  Dogs communicate with each other using body language. This involves posturing with tail, ears, body position, eye contact and facial expression. A lot of information can be passed between two dogs in this way, and it is their substitute for the spoken language that we rely on.


  In the wild, dogs have little use for vocalization and so they find our words relatively difficult to learn. This explains why they learn hand signals more readily than spoken voice-cues. 


  Since dogs have such a different language system from that of humans, difficulties of communication frequently occur between the two species when they interact. Dogs often misinterpret our intentions and humans often misread their dogs, which leads to all sorts of problems. To overcome this, you will need to learn to read your puppy's body language so that you can find out if he is scared, unhappy, tired or joyful. You also need carefully and patiently to teach your puppy to respond to each spoken voice-cue that you want to use (see Chapter 15).
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Dogs learn to read 
our body language 
easily because they communicate with each other visually. They will learn gestures and signals much more quickly than they learn spoken words





You can also improve communication with your puppy by using highly obvious body postures and signals. Puppies will learn these much more easily than the spoken word and training will be faster 
if you use them (see Body postures and words).

Puppies understand some of our body postures without training, for example, towering over your puppy with a stiffened posture, staring eyes and a tight mouth signals an intended threat.


  Your puppy will watch you more than you expect, and will read your body signals rather than listen
  to what you are saying. As he becomes more experienced, he will quickly learn to interpret your mood and will know what you are feeling, even without you saying anything. He will also learn to respond to the many things you do that he would not understand naturally such as crouching down and sending 'open' body signals as welcome sign. Help him out at first by being consistent with your signals and making it obvious what you intend him to do.

  


Body language What's he saying?
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Look I'm really big so don't bite me! This puppy is aroused and worried. His hackles are raised all along his back and he has put up his tail to make himself look bigger. The other puppy sits down and puts his ears back because he is worried too.
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You are so far beneath me The adult dog is stiff with a raised tail and averted eyes, indicating that he doesn't want to interact with this puppy. The puppy is confused by this response to his playful overtures and engages in a little displacement, scratching to make himself feel better.
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 I'm scared Ears back, tense face and body, and tail between legs all indicate that 
this puppy is worried. 
The forepaws slope backwards if the weight is transferred to the back legs, ready to run away 
if necessary. Puppies showing these signs need help and support 
to overcome their fears.


[image: ]

Just relaxing  This puppy's body is relaxed and soft. The ears are forward and the tail is gently swinging. Contrast this with the tense bodies and faces of the puppies in the other photos.
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Trying to feel better Puppies often lick their noses or yawn when they feel worried or under pressure. This puppy looks tense, but not yet scared enough for his ears to be drawn back. If he continues to be worried he will get up, as he is vulnerable in the 'down' position.
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Let's play! Both of these dogs feel comfortable with each other and want to play. They invite each other to have a game by play-bowing with elbows on the floor and bottoms in the air. The Labrador is a little less at ease than the terrier and gives her lack of confidence away with a tense body and stiff tail.
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 What's going on? The Labrador puppy has relaxed now and is inquisitive. He shows his interest by standing over the terrier puppy, who continues to worry. The terrier's lowered head, which is turned away from the Labrador with ears back, shows his concern.




Facial awareness

Humans' actions, such as smiling and staring, can be misinterpreted. Showing the teeth in humans is a sign of friendship, whereas in a dog pack it is an obvious signal that the pack member has the capability to bite and is likely to do so if the provocation continues. 

 Dogs often use direct eye contact to threaten each other. An adult dog may caution a misbehaving puppy by staring at him; or a high-ranking dog, using piercing eye contact, will indicate to a subordinate that it should not proceed further with what it is doing. Humans sometimes do this with a glare, but most human eye contact is friendly and humans often stare lovingly at dogs with eyes wide open. 

  
  Puppies being brought up in a human family need to learn the difference between the two types of eye contact. They need to know that another dog staring at them across the park may mean business, whereas a new human friend who is staring at them is being friendly. This should happen quite naturally during the socialization process, although some shy puppies may need extra help to learn this from lots of friendly contact with the owner. 

    
  [image: ]   
  
Direct eye contact and a smile that shows the teeth is threatening in dogs and causes this puppy to look away despite the treat that is being held under the chin.


Mouths instead of hands


It may seem obvious, but dogs do not have hands, so they tend to use their mouths to pick up and explore objects instead. The whiskers around a dog's face help with the process of exploration. The bases of these whiskers feed information directly to the brain and are very sensitive to touch. Until they have got used to it, puppies often dislike having their whiskers touched by humans, and will move their faces away if hands are placed too near them. 
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