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[image: A black and white cat stands at the entrance of a shop. It turns back looking at the shop, and faces the camera.]
















INTRODUCTION


Life in New York is all about magic moments of discovery and recognizing something wonderful others may not notice. One unique and often overlooked microcosm of the city is that of the feline store managers woven into the fabric of New Yorkers’ daily lives.


As a cat lover, writer, blogger, and cat parent to three rescue cats, it was only natural I noticed cats wherever I went. My first encounter with a shop cat was Jack (aka Jack Daniels Bagley) at my local wine store. A kitten living in a wicker basket by the register when we first met, Jack grew into an adult who rivaled the register in size despite his low-calorie diet. He could often be found on the counter as if manning the shop, critically assessing your wine selection.


I wanted to know where I might find other shop cats throughout the city. Convinced a book or online accounting of these cats must already exist, I ran to Google and was surprised to find little about the working cats of the city. What I did find was limited to photos of bodega cats, leaving me craving for more. After struggling to find a book topic for over a year, here it was right in front of me. I’d write a book that did justice to the feline store managers who dot the city’s landscape, ensuring customers are happy and employees stay in line.






[image: An orange cat lies on a glass counter at a shop, looking at a distant spot.]
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[image: A tabby sits on a counter with books stacked up. It looks intently into the camera.]







All I had to do was find a photographer who could capture these felines and their personalities within the context of their everyday lives. When I met Andrew Marttila—at Grumpy Cat’s birthday, no less—I knew I’d found “the one.” Andrew has a way of creating a bond with each of his subjects, adeptly capturing their essence in every photo. We quickly realized I needed to hang back during shoots, as my eagerness to shower our feline subjects with affection wasn’t conducive to getting the best shots.


I must admit that before getting to know Jack and the other cats in this book, I felt bad for felines who lived out their days in businesses. Not only did I wonder if they were being used merely as marketing gimmicks, but I also pitied them, thinking they’d be better off in more traditional living situations. I was saddened at the thought of them spending their evenings alone while I was home doting on my felines.


Little did I know how untrue this assumption was. As I spent time with these cats (and their humans), I noticed they were extremely well taken care of—spoiled even—and adored not only by the employees but also by the clientele. In writing this book and speaking to shopkeepers, I came to realize these cats received much more love, attention, and stimulation than the average apartment cat—including my own—who spends most of the day alone, seeing his or her guardian briefly before work and again in the evening hours before bed.


The more I looked, the more I found kitties tucked away all over this great city in the most iconic and most mundane of spots: positioned atop the glorious marble reception desk at the Algonquin Hotel, having the run of a whiskey distillery, judging vinyl snobs at a record store, watching my every move at the local Pilates studio—and every place in between. Cared for and loved, belonging to all.


These cats are responsible for creating unexpected relationships and fostering a sense of community in neighborhoods across the boroughs of this vast city. They provide an avenue for strangers to make connections and strike up conversations, while bringing warmth and humanity to a city that can be cold and lonely.


Many of the shopkeepers we spoke with referred to their shop cats as the “King” or “Queen” of their establishment, casting themselves and their employees as men- and ladies-in-waiting, truly bringing the saying “Dogs have masters, cats have servants” to life. When I asked an employee of an upscale canine boutique why they had a resident cat, I was met with the response, “Well, someone has to keep things in order around here.”


Many—if not all—of the cats in this book have “fans” who drop by to check on them regularly, some even bringing tokens of affection in the form of a tasty morsel or a toy. These cats thrive in an environment with a constant flow of people to be admired and petted by (and yes, to occasionally swipe at), and potentially even a mouse or two to chase. Not to mention, the endless supply of boxes. They’re emphatically loved and pampered.
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