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Introduction


DOING BUSINESS IN THE NEW IRAQ





Many organisations initially consider doing business in the Middle East in geographies from where it is relatively safe and comfortable for Western business professionals to operate. Often, organisations set up their offices and establish their contacts in Dubai or other Gulf locations, eventually expanding their business throughout the region. However, for much of the past thirty years, one large and potentially lucrative regional market has been effectively off limits to most Western businesses: Iraq. From the Gulf War fought between Iraq and Iran throughout most of the 1980s to sanctions placed on Saddam Hussein’s Iraq of the 1990s and early 2000s to the Iraq War starting in 2003, Iraq has remained an insh’allah (God willing), someday opportunity. This attitude has been held not only by Westerners; most Arab business people also made the decision that working in Iraq during these years was not for them, either.


As the second decade of the 21st century begins, many businesses are beginning to assess the possibilities of expanding into the Iraqi market in a new light. Multinational corporations, family-owned businesses and NGOs are generally benefiting from the relative stability and semi-autonomy of the Kurdish region of northern Iraq, where most organisations which have the option begin their exploration of doing business in the country.


In fact, from the newly built offices and hotels in Erbil to the schools and bazaars in Sulamaniyah, it is common to hear Swedish, German, Dutch, Turkish and other European languages spoken by pioneering expatriates already working in the region. It is also common to see flights arriving from Jordan, Lebanon and the Gulf states carrying enterprising nationals from these countries keen to do business in the new Iraq. Further afield, people from China, Korea and Japan are also arriving in increasing numbers, as are people from the Indian subcontinent and the Philippines, the latter two fulfilling a variety of service roles. On the other hand, expats from English-speaking countries seem to be thin on the ground at present other than those clearly involved in the oil business, although I have noticed an increase in the number of American accents since mid-2011.


Other organisations may see Kurdish Iraq as a staging post for the eventual migration of their business into Baghdad and other areas more traditionally aligned with Arab Iraq. Fewer organisations are establishing a presence in Arab Iraq (with the main exception of oil-related businesses), although there are indications that some adventurous groups are taking tentative steps in this direction.


TODAY’S PREPARATIONS FOR TOMORROW’S BUSINESS OPPORTUNITIES





Recent history in the Middle East includes other examples of markets that were effectively off limits, especially to outsiders, that have since been rebuilt. Lebanon and Kuwait have both come out of difficult business environments and are now flourishing. Early pioneers who chose to venture into the rubble of post-civil war Beirut or the challenges in Kuwait at the end of the Gulf War of the early 1990s were often rewarded by local businesses for believing in them during their country’s difficult times. Those outside organisations who established early relationships with local business partners often gained vast advantages over businesses that waited and chose not to take early risks. Many of these early organisations remain among the most trusted – and profitable – twenty years on.


Iraqi business men and women will undoubtedly welcome organisations who demonstrate the same pioneering spirit witnessed in neighbouring countries. It is important for Western organisations in particular to demonstrate a willingness and commitment to Iraq early on. Those who show loyalty when the times are difficult and demonstrate an ability to see the long-term gains will be rewarded in the good times, long before the chancers and opportunists arrive.



IS MY ORGANISATION READY TO DO BUSINESS IN IRAQ?






Make no mistake: much of Iraq is far from stable. The political climate remains volatile and could continue to churn for a long time, especially since the departure of the American military. Western organisations in particular should remain aware of up-to-the minute conditions on the ground.


However, many lines of business, especially those rebuilding infrastructure, are already there. Much of Erbil resembles the boom years of Dubai, with cranes dotting the skyline on numerous building sites on ever-expanding ring roads and in favoured neighbourhoods. New hotels, delivering the four-and five-star amenities expected by today’s business community, are opening at a rapid pace.


As more organisations take tentative steps into the region, they are discovering that the opportunities and rewards of working in this potentially very lucrative market far outweigh the risks. Most business sectors are in their infancy, even if they are flourishing elsewhere in the Middle East; as such, potential rewards for the early pioneers are enormous.


How your organisation regards calculated risk will determine your appetite to tap into such an opportunity. As such, this book is a journey of discovery. Expect conditions on the ground to change as politics, business and social norms evolve and continue to shape the new Iraq.


OTHER INFORMATION





Whether your organisation is preparing to do business only in Kurdish Iraq on an ongoing basis, or if you plan to set up in Kurdish Iraq with the intention of eventually expanding into Arab Iraq, this book is written to provide you with a wealth of practical information to get you started.


AUTHOR’S NOTE





I am not a historian nor an academic. However, I have been inspired to write this book in part due to my long history as a business woman working throughout the Middle East, and believe I am in a position to assist readers and their organisations who are about make decisions about entering the Iraqi market for their business.


As a shortcut, I have chosen to simplify the descriptions of the different regions and peoples of Iraq. Thus the terms Kurdish Iraq, the Kurdish North, Iraqi Kurdistan and similar are used to refer to the geography and people located in the region of Iraq controlled by the Kurdistan Region Government (KRG). The terms Arab Iraq, the Arab South, Southern Iraq, Iraqi Arabs and similar are used to refer to the geography and people located in the region of Iraq controlled by the Republic of Iraq but not by the KRG. You should be aware that these descriptions are not meant to exclude the fact that some Kurds live in Arab Iraq and some Arabs live in Kurdish Iraq. Sunni Iraq and Shi’a Iraq are terms used when it is necessary to distinguish groups within Arab Iraq by their religion.


There is some repetition in this book. I recognise that many readers may approach this book as reference material and thus read it out of sequence. The repetition is therefore intentional so that you do not miss important points.


Transliterating Arabic and Kurdish words into the Latin alphabet is notoriously difficult. Thus you will encounter several spellings for the same word in many parts of this book. This is a way of life throughout the Arabic and Kurdish-speaking world, including Iraq.


I have attempted to provide robust and accurate information that is correct at the time of publication. You should build on this information and refer to related websites for the most up-to-date information. Many of the major websites have been provided at the back of this book.


Finally, please note that I cannot accept responsibility for readers’ safety nor for changing conditions.
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The Republic of Iraq



A GEOGRAPHICAL OVERVIEW OF IRAQ






The Republic of Iraq is located in Western Asia, immediately north-east of the Arabian Peninsula. It is included in the countries traditionally referred to as the Middle East. It has an area of 437,000 square kilometres, slightly smaller than Sweden. Iraq shares borders with Kuwait, Saudi Arabia, Jordan, Syria, Turkey, Iran and the Gulf, the body of water known within Iraq as the Arabian Gulf rather than the Persian Gulf. Baghdad is the capital of Iraq.


There are a total of 18 governorates in Iraq: Baghdad, Salah ad Din, Diyala, Wasit, Maysan, Basra, Dhi Qar, Al Muthanna, Al Qadisiyyah, Babil, Karbala, Najaf, Al Anbar, Ninawa, Dohuk, Erbil, Kirkuk and Sulamaniyah.


In simple terms, Iraq can be broadly considered as four distinct geographies: the Kurdish north, upper Mesopotamia, lower Mesopotamia and the desert west. I will refer to Kurdish Iraq, the Kurdish North and/or Iraqi Kurdistan throughout the book; this is meant to refer to the Kurdish north of the Republic of Iraq that is a semi-autonomous region of the Republic of Iraq. The remaining geographies will generally be referred to as Arab Iraq in its wider range.


Kurdish Iraq


The Kurdish North


Dohuk, Erbil and Sulamaniyah governorates are all located in Kurdish Iraq, and have substantial autonomy over many governmental functions. This region of Iraq is the predominant focus of this book as it is the most stable part of the country, especially for visitors seeking to do business. Iraqi Kurdistan is also the location where many multinational organisations have initially set up a presence.


Erbil (also spelled Arbil or Irbil) is the capital of Iraqi Kurdistan and is the main business centre. It is known as Hewler or Hawler in the Kurdish dialect spoken in the city. Sulamaniyah (Sleimani in Kurdish and spelled many other ways as well) is rapidly growing, with a reputation as the most liberal city in the region as influenced by its youthful, well educated and outward-looking population. Dohuk (also many spelling variations) is located near the only land border with Turkey that is currently open to foreign nationals of third countries and benefits from trade across this border.


Although Erbil and Sulamaniyah are both located in the foothills of the Zagros Mountains, they do not benefit from the more moderate temperatures found at higher elevations further north. Temperatures in excess of 50°C are not unknown in the summer. Winters are cold with occasional snow and temperatures regularly below freezing at night.


As the majority of the population in the Kurdish north is Kurdish, this region has strong cultural and business ties to Kurdish communities in the adjacent countries of Turkey, Syria and Iran as well as Kurdish communities which have emigrated to Europe, North America and Australia.


Arab Iraq


Upper Mesopotamia


Upper Mesopotamia describes the land between the Tigris and Euphrates rivers from the Turkish and Syrian borders, ending at the city of Samarra on the Tigris and at the city of Hit on the Euphrates. This land was once known as Assyria, which extended through much of modern day Syria and most of the Levant. It is a part of the geography known as the Fertile Crescent. It traditionally includes territories now considered part of Iraqi Kurdistan. Major cities in Upper Mesopotamia but not located in Iraqi Kurdistan include Mosul and Kirkuk. Kirkuk’s cultural identity includes strong elements from Kurdish, Turkic and Arab factions; its future status within Iraq remains unresolved. Both cities are considered to be unstable at the time of publication and should be avoided unless adequate security has been organised in advance of travel. Indeed, both are currently considered to be amongst the most dangerous cities in the world.


The Sunni Triangle also begins in Upper Mesopotamia. It includes Tikrit, located north of Samarra, extending west to Ramadi and Fallujah and east to Bakuba and Baghdad. As the name implies, this geography is predominately populated by Sunni Muslims, many of whom were loyal to Saddam Hussein, who was from a small village called al-Awja, located a few kilometres from Tikrit. Travelling to the Sunni Triangle requires local knowledge of the specific city. Security preparations are needed for the journey.


Baghdad


With a population of approximately nine million, the capital city of Baghdad is the largest city in Iraq and the second most populous city in the Arab world after Cairo. In addition to the central government, Baghdad is the location of the main banks as well as modern commercial districts, traditional markets and souqs. It is located in the southern reaches of the Sunni Triangle along the Tigris River. Although multicultural, Baghdad is becoming more segregated by religion and ethnicity as the post-Saddam era tensions impact previously mixed districts and people move into more homogenous neighbourhoods. Due to historical, religious and social ties, many Baghdadis have strong ties to people living in the Levant (Arab countries nearer to the Mediterranean Sea), especially in some Christian and Sunni communities.


The west bank of the Tigris River is known collectively as al-Karkh. Baghdad’s western neighbourhoods include Karkh, Rasheed, Mansour and Kadhimiyah. The International Zone, formerly known as the Green Zone, is located in Karkh and contains most of the government buildings and associated ministries. Most of Baghdad’s western districts are now majority Sunni.


The city’s eastern neighbourhoods are collectively known as Risafa. Much of Risafa is majority Shi’a, including Sadr City, which has featured in many news reports due to various difficulties, unrest and worse. Other neighbourhoods are more mixed, such as Saadoun and Karada, which is also home to a Christian population. Commercial districts in Risafa include many banks, hotels, restaurants and shops. However, commercial districts are located throughout Baghdad on both sides of the river and in most major neighbourhoods.


Lower Mesopotamia


Lower Mesopotamia, which may also be described as Southern Iraq, includes the land between the Tigris and Euphrates rivers from Baghdad to the Arabian Gulf. The Tigris and Euphrates rivers merge in Lower Mesopotamia, forming the Shatt al Arab River at the town of al-Qurnah, which then flows into the Arabian Gulf.


Much of this land has traditionally been marshland, and is the home of the Marsh Arabs who are descended from the Sumerian people. However, the marshes were altered by drainage programmes instituted during the middle of the twentieth century and accelerated during the time of Saddam Hussein, impacting an ancient way of life that may never fully recover. Restoration programmes are now in operation, with the goal of eventually bringing the landscape back to its traditional state.


Major cities in Lower Mesopotamia include Najaf, Kerbala, Nasiriyah, Amara and Basra as well as the historical site of Babylon. This region is predominantly populated by Shi’a Muslims. Many of Shi’a Islam’s holiest sites are located in this region, including Shi’a Islam’s holiest site, the Imam Ali Mosque in Najaf, which contains Ali’s tomb, and in Kerbala, where Imam Hussein’s shrine is located in the mosque of the same name. Not surprisingly, most of Iraq’s current tourists – over 90% of all tourists at the time of publication – are religious tourists, mostly from Iran and mostly on pilgrimage to these and other shrines.


Southern Iraq is populated by people who more closely identify religiously with Iran. However, it is important to note that Iraqis, including Shi’a Iraqis living in Southern Iraq, have a strong national identity and will certainly strive to maintain this distinction.


The desert west


Western Iraq is dominated by the Syrian Desert. It is sparsely populated relative to the other regions of Iraq. The main road between Iraq and Jordan passes through the Syrian Desert and is not recommended for use by Westerners at the time of publication. The main governorate is Al Anbar, the largest of Iraq’s 18 governorates. It also contains the cities of Fallujah, Ramadi and Abu Graib, all located to the west of Baghdad and all of which have made global headlines during the Iraq conflict of the 2000s. This region is not considered to be either viable or safe at the present time for Western business people looking to set up business in Iraq and as such will not be explored further from this perspective.


People living in this region tend to have strong historical, religious and social ties to people living in the Levant more so than to the Gulf.


From a geographical perspective, most references in this book will be to either Kurdish Iraq (as defined above), Arab Iraq (everywhere else) or the Republic of Iraq in its entirety as is relevant. This also may be due to governmental, social or cultural reasons.



A BRIEF OVERVIEW OF THE IRAQI GOVERNMENT






Republic of Iraq


Exploring the history and politics of Iraq is beyond the scope of this book. From a business point of view, however, it is important to understand the basic structure of the current Iraqi government.


Iraq is officially an Islamic, democratic republic, ruling over all 18 governorates, including those found in Kurdish Iraq. There are many political parties; most are active along ethnic lines. Iraq’s current constitution was adopted on 15 October 2005 as the result of an election open to the Iraqi people.


The Iraqi federal government is structured in three main branches: executive, legislative and judicial. The executive branch includes the Prime Minister, President and Council of Ministers. The legislative branch includes the Council of Representatives. The judicial branch is responsible for the court system.


The President of Iraq is the Head of State. In 2005, Jalal Talabani was elected President. He belongs to the Patriotic Union of Kurdistan Party. He originates from Sleimani (Sulamaniyah) in what is now Iraqi Kurdistan and is a Kurdish Sunni.


The Prime Minister of Iraq is the Head of Government. In 2006, Nouri al Maliki was elected Prime Minister. He belongs to the Islamic Dawa Party. He originates from a village near Karbala in southern Iraq and is an Arab Shi’a.


The Iraqi government system cannot be considered stable, especially since the 2011 departure of most American ‘advisors’. It is also fraught with infighting, usually along ethnic or religious lines. It is a good idea to keep informed about Iraqi politics whenever travelling to the region, as even minor disputes can cause an acceleration of unrest often leading to violence.


Kurdistan Regional Government


Although political activities advocating autonomy date back decades, the Kurdistan Regional Government (KRG) was officially established in 1992, when the Kurdish region of Iraq gained its freedom from the atrocities of the Saddam Hussein government. Unfortunately, civil war broke out two years later, leading to a Kurdish state with two centres – Sulamaniyah and Erbil (known in Kurdish as Hawler or Hewler). The KDP (Kurdish Democratic Party) is the dominant party in Erbil; the PUK (Patriotic Union of Kurdistan) is the dominant party in Sulamaniyah.


In 2004, most of the main Kurdish political parties, including both the KDP and PUK, formed a coalition called the Democratic Patriotic Alliance of Kurdistan, helping to unite Iraqi Kurdistan in time for the 2005 elections held throughout all of Iraq. The Iraqi Kurdistan Parliament (IKP) is an elected body of legislators.


The President is elected directly by voters and is a powerful position in the Iraqi Kurdish Parliament. In 2005, Massoud Barzani was elected President of the KRG. He originates from Mahabad, Iran and is a Kurdish Sunni.


The Prime Minister is named by the majority party. In 2009, Barham Salih was named Prime Minister of the IKP. He originates from Sulamaniyah and is a Kurdish Sunni.


The Kurdish Regional Government is officially recognised by the Republic of Iraq as a stipulation of the 2005 Iraqi constitution.


It is important for visitors to Iraqi Kurdistan to have a basic understanding of the role of the KRG.


The KRG is responsible for the domestic affairs of Kurdish Iraq. As defined above, their geographical territory includes Dohuk, Erbil and Sulamaniyah governorates. It has further claims on the cities of Mosul and Kirkuk, both with large Kurdish populations but also home to many other ethnicities, including Arabs, Assyrians and Turkmens. Issues surrounding these cities are contentious and remain unresolved.


The KRG recognises minority communities, and also mandates that a minimum of 30% of MPs (Members of Parliament) are women.


According to the official KRG website, its powers include the areas of ‘health services, education and training, policing and security, the environment, natural resources, agriculture, housing, trade, industry and investment, social services and affairs, transport and roads, culture and tourism, sport and leisure and ancient monuments and historic buildings’. It also shares power with the federal authorities in the areas of ‘customs, electric energy and its distribution, general planning, internal water resources’.


The KRG also have their own Defence Force in the form of the Peshmerga, who are the officially recognised force responsible for everyday security in Iraqi Kurdistan. This paramilitary organisation has been legally recognised since 2003. They are revered throughout Kurdish Iraq.


The Asayish are the Security Forces operating separately under the KDP and PUK. Their primary concerns are to protect Iraqi Kurdistan from terrorism and from illegal drugs. They have a generally good reputation within the Kurdish population. The Asayish are responsible for airport security within Iraqi Kurdistan.


Although Iraqi Kurdistan is recognised by many international governments as a regional authority within the Republic of Iraq, no country recognises the KRG as autonomous. It is highly unlikely that this will change any time soon, especially as neighbouring countries with large Kurdish populations are strongly opposed to such a position. Readers with an eye to the future should also be aware that the Kurdish population has many attitudes toward the KRG, including many who aspire to an eventual sovereign nation and sometimes a greater sovereign Kurdistan incorporating geography outside of the Republic of Iraq.


Again, things can change very quickly in Iraq. It is strongly recommended that readers contemplating work and travel in the country stay current with the latest developments as regards the political landscape and their impact on the ability to conduct business.



CONTEXT WITHIN THE MIDDLE EAST






Iraq is known as the Cradle of Civilisation as well as a centre of Islam’s Golden Age from the 7th to the 13th centuries. It has also been a part of the Ottoman Empire, followed by occupation by the British. Iraq became independent from the British in 1932, when it became a kingdom ruled by King Faisal I. King Faisal I, of the Hashemites, was related to the current ruling family of Jordan. Iraq became a republic in 1958, after the monarchy, led by King Faisal II, grandson of the first King, was overthrown.


Iraq has been recognised throughout history as a leader in the Arab world and beyond in the fields of performing arts, literature, poetry, music and sport. Iraqis have also traditionally been in the forefront of architecture, education, medicine and religious scholarship. The world’s first writing system and thus the first written recorded history were developed in Iraq. The national psyche throughout all of Iraq is one of tremendous pride at these significant achievements.



CONTEXT ON THE GLOBAL STAGE






The Republic of Iraq remains engaged in international and global organisations. Iraq is a founding member of the Arab League. According to the CIA Fact Book, the Republic of Iraq is also a member of the following internationally recognised organisations:


ABEDA
 	                      

AFESD


AMF


CAEU


CICA


FAO


G-77


IAEA


IBRD


ICAO


ICRM


IDA


IDB


IFAD


IFC


IFRCS


ILO


IMF


IMO


IMSO


Interpol


IOC


IPU


ISO


ITSO


ITU


LAS


MIGA


NAM


OAPEC


OIC


OPCW


OPEC


PCA


UN


UNCTAD


UNESCO


UNIDO


UNWTO


UPU


WCO


WFTU


WHO


WIPO


WMO


WTO (observer)



DEMOGRAPHICS






The total population of Iraq is estimated at 31 million people. Estimates can vary widely, as there has been no country-wide census since 1987. Approximately 75–80% of the population are Arab. Another 15–20% are Kurds; the remainder are from other indigenous groups including Assyrians, Bahai, Chaldeans, Mandeans, Turkmens and Yazidis.


Major population centres of interest to most business travellers and expatriates include Baghdad (9 million), Basra (2.2 million), Erbil (1.8 million) and Sulamaniyah (1.6 million).


Arabs


Arabs are a Semitic people (as are Jews, some Ethiopians and Maltese) who trace their roots to the Arabian Peninsula. Their common language is Arabic, or in the case of Arabs who have emigrated from the region, they can trace their mother tongue back to Arabic. Arabs can be of any religion, although the vast majority worldwide are either Muslim (88%), Druze (6%) or Christian (6%). Until recently, the Arab population of Iraq was approximately 90% Muslim and 10% Christian. Over half of all Christian Iraqis have now emigrated.


Kurds


Kurds are a large ethnic group found in Northern Iraq, Northwest Iran, Northern Syria and Eastern Turkey. It is estimated that there are a total of 30 million Kurds in this region. The Kurdish language shares its roots with other languages spoken in Iran; it is not Arabic, although many Kurds also speak Arabic as an additional language. Most Kurds are Sunni Muslim, although they can be of any religion.


Other indigenous ethnic groups


Iraq is home to other indigenous ethnic groups that are usually described by their religious differences. These groups are described in further detail in Chapter 2.


Expatriates


Expatriates or ex-pats are foreign nationals who choose to take up residence in another country for a period of time, but who do not intend to (or cannot) reside in their new country permanently.


There are a rapidly growing number of expatriates in Kurdish Iraq. This includes people employed in various commercial businesses as well as NGOs. Fewer expatriates live in Arab Iraq other than in secure compounds with little interaction with the general population, although this is expected to rise once the region becomes more stable.


In Kurdish Iraq, European expatriates are found in significant numbers from Scandinavia, German-speaking countries and the Netherlands. There are smaller numbers of other Western expatriates from elsewhere in Europe as well as from North America and Australia; many are involved in the oil business or in education. Expatriates from Japan, China and South Korea are arriving in increasing numbers as well. Nearer to home, expatriates continue to arrive from Turkey and elsewhere in the Middle East, including Lebanese, Iranian Kurds and some Gulf nationals. Expatriates from the Indian subcontinent and the Philippines are taking up a number of service jobs.


Foreign military personnel have left Kurdish Iraq although their related military advisors remain. Some military personnel remain in Arab Iraq, albeit in smaller numbers since the withdrawal of 2012.


The Iraqi diaspora


Iraqis have been migrating in significant numbers for generations. Reasons include the economic as well as the political. However, starting with the First Gulf War in the 1980s, these numbers have accelerated. The Second Gulf War saw a large increase in Iraqi Kurds migrating, especially to Sweden, Germany and elsewhere in Europe. Due to the difficult events of the 1980s and 1990s, Iraq suffers from a ‘lost generation’ in the labour market.


The events starting in 2003 that led to the end of the Saddam Hussein era saw ever increasing numbers of Iraqis leaving their homeland. They have come from all walks of life, from the very wealthy to the desperately poor. Some were able to plan their departure; others left in haste, often leaving all of their material wealth behind.


The Iraqi diaspora is estimated to be at least 5.5 million strong. The majority of the Iraqi diaspora now live in Syria, which is now home to more than two million Iraqis, and in Jordan, where a million Iraqis now live. Other countries with large Iraqi populations include the UK (about 500,000), Brazil (up to 350,000) and Iran (200,000), as well as elsewhere in the Arab world (another 450,000).



LANGUAGE






There are two official languages in Iraq: Arabic and Kurdish. Most Kurds speak Arabic, although many are reluctant to do so for recent historical and cultural reasons. Fewer Arabs speak Kurdish.


Iraqi Arabic has its own distinct dialect, especially in and around Baghdad. Iraqis living in the south of the country speak a dialect that borrows some characteristics more closely associated with parts of Saudi Arabia and some of the Gulf countries.


Although there is no one Kurdish language, there are two main Kurdish dialects found in Kurdish Iraq. Sorani is spoken throughout most of Kurdish Iraq, including in and around Erbil and Sulamaniyah. Kurmanji is spoken in much of the northwest of Iraq, including in and around Dohuk and the border with Turkey.


English is the main language of international business, although the quality of spoken English can often be less than fluent. It may be necessary to consider the use of translators in many situations, especially when addressing a wide audience from diverse backgrounds. It is also fair to say that multinational business partnerships may function in Arabic, Kurdish or even other European languages if participants speak these languages. Iraqis working in an unskilled or semi-skilled role are even less likely to speak English than their educated counterparts.



FLAGS AND COATS OF ARMS






It is important for all visitors to recognise the two main flags and Coats of Arms in use in Iraq. This is because they are nearly mutually exclusive between Arab Iraq and Kurdish Iraq. It could cause serious offence if a visitor, even inadvertently, referred to the symbol of the other region.


The flag of the Republic of Iraq was modified and adopted in 2008. It is red, white and black with a green inscription in Arabic script that says ‘Allahu akbar’ or ‘God is great’. The Republic of Iraq’s Coat of Arms contains an eagle with a crest bearing the same script, with additional script on the bottom that says ‘Republic of Iraq’.


The flag and Coat of Arms of the Republic of Iraq look like this:


[image: images]


The flag of the Kurdish Regional Government was first used over a hundred years ago during the time of the Ottoman Empire. It is red, white and green with a 21-point yellow sun featured in the centre. The KRG’s Coat of Arms contains an eagle supporting a sun compass, with additional reference to the KRG and the date 1992.


The flag and Coat of Arms of the Kurdish Regional Government look like this:


[image: images]



OTHER BASIC INFORMATION








	The Iraqi dinar is the official currency throughout the Republic of Iraq.


	The time zone for Iraq is GMT/UT + 3. Iraqis do not advance their clocks in summer.


	The dialling code for all of Iraq is + 964.


	The mobile phone system used in Iraq is GSM 900, compatible with most systems worldwide.


	Mobile 3G devices work in parts of Iraq, including Baghdad, Basra and much of Iraqi Kurdistan.


	The Internet country code for Iraq is IQ.


	Power is 230V, 50Hz. Iraqi mains outlets are configured with British three-prong square adapters, old-style British three round pin adapters and two round pin continental European adapters.


	Iraqis drive on the right (or at least they are meant to!).
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