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CHAPTER 1


Product Recalls


[image: A black and white cartoon-style drawing of a worried-looking fluffy cat on a stand. The cat is gripping on to a pole with its front paws as the stand tips over to the left. An arrow points in the direction the stand and cat are falling.]


Customer Services Clickilock Pet Products Inc


Dear Sir/Madam


Re: ClickiLock 2000 Pet Door


I wish to register a complaint about the above device. My Landlady installed the aforesaid contraption approximately two weeks ago; since then I have failed to see its purpose or function. Prior to its installation I had a plethora of entry and exit points, all of which were of ample size (Landlady is perfectly capable of using some of them, although the windows prove tricky for her), and I could choose the route by which I left or returned depending on the prevailing presence of various territorial enemies.


Things however have taken a sinister twist since Clickilock arrived. Doors and windows are now shut and my only means of escape is to stand for what seems like hours with my head at a certain jaunty angle until the ‘jobsworth’ operating the locking mechanism decrees I have stood there long enough, and at an awkward enough angle, to be rewarded with the latch being released. Then, as if that wasn’t sufficiently humiliating, I must squeeze my ample proportions (for your information I currently have my winter coat and am large boned) through an impossibly small hole, resulting in an audible ‘pop’ as I appear out the other end.


To make matters even worse, if I am being chased by Arthur (two doors down) and wish to make a speedy entry into my home, I first slam my head hard against the locked flap and then must wait again, holding my head at the same jaunty angle, to gain entry. During this time, I have an angry cat chewing at my tail!


For these reasons, I request that you send out a technician as a matter of urgency and remove this device, as it is clearly not fit for purpose, and reinstate the door and window portals which Landlady has previously serviced entirely to my satisfaction.


Yours truly,


Sidney Fishbone, Esq.


PS May I also suggest you make the box within which the Clickilock is packaged bigger? It is far too small and could easily get stuck on a cat’s bottom (I would imagine) and cause great distress.


[image: A black and white cartoon-style drawing of a fluffy cat sat in front of a front door with a cat flap. The cat is much wider than the cat flap and looks grumpy. The wiidth of the cat is indicated by a horizontal line labelled ’A’, and the width of the cat flap is indicated by a horiztonal line labelled ’B’.]


Complaints Department Puddy Paws Pet Food Company


Dear Complaints Department,


Re: Yummy Lamb/Venison Chunks with vegetables


I wish to register a complaint regarding the above-mentioned products from your ‘new and improved’ Yummy range. I have been a longstanding consumer of your original Yummy products, my favourites being Salmon Chunks and Chicken Chunks. I can honestly say that there was no violation of Trading Standards in either case, as they were indeed ‘Yummy’.


Sadly, your new products, namely Lamb Chunks with peas and carrots and Venison Chunks with parsnip and broccoli, are a culinary disappointment, to say the least. My caregiver purchased these items last week, probably thinking that variety is the spice of life and that these new flavours would add something to my already fairly exciting existence. This has not been the case and, unprecedentedly, I have refused to take more than a small mouthful of either product: as a result I am anticipating a visit to the V-E-T for ‘loss of appetite’.


I will now explain where I feel you have gone wrong on both flavour combinations: firstly, your choice of meat and, secondly, the addition of vegetables. I will start by addressing my meat complaint. With a little imagination I can see myself stalking and catching a chicken (providing it is heavily distracted at the time) or even fishing for salmon in a fast-running stream in the Scottish Highlands. I cannot, however, in my wildest dreams see any way that I could bring down a sheep or deer, even with the help of several other domestic felines. Therefore, putting this meat (or the flavour thereof) into your products makes no sense to me, and the taste is awful too.


My second and arguably more vehement complaint relates to the insidious creep of allotment produce into cat food. My caregiver has a so-called ‘veg patch’ in the garden.


While this represents an excellent latrine, it would also provide constant exposure to temptation if, and only if, I had any urge whatsoever to eat vegetables. I do not. I suspect you are taking this pet parent/fur baby idea to extremes and doing what I know you humans do to your children: hiding vegetables in food to ensure they get eaten. Here’s something you may not know – cats don’t need vegetables in their diet!


With that in mind, I strongly recommend that you go back to the tried-and-tested use of animals we have a sporting chance of killing and lose the vegetation.


I look forward to receiving your reply and confirmation that Yummy Chicken and Salmon Chunks will be making a comeback.


Yours faithfully,


Dora the Explorer


[image: A black and white cartoon-style drawing of a tabby cat with a bowl of food in front of it. The cat is kicking away a piece of broccoli from the food bowl with its front paw.]


Customer Services Tricky Pet Products Inc


Dear Sir/Madam,


Re: Tricky Feline Fiddle Feeder


I wish to register a complaint. My Landlady purchased the aforementioned product last week. Since then I have been very disappointed to see that my food bowl has disappeared. My lovely ceramic blue and white traditional food bowl has been replaced by your plastic thing over which she now throws my biscuits every morning. I am unclear what the function is of this; why are there loads of bumps and dips in it?


[image: A black and white cartoon-style drawing of a large fluffy cat. With its front right paw it knocks over a tray, flinging small circular biscuits into the air.]


I thought it might be useful to give you some constructive feedback: if you removed all the contours, made it circular rather than rectangular, raised the edges and made it out of china rather than plastic, I think it would be a very pleasing product.


Since penning the above, I have noticed the writing on the box within which it came (great box, by the way – perfect size for a snooze). It suggests that this is some kind of ‘puzzle feeder’, good for stimulating bored cats and slowing down eating in the overweight. Well, I am not bored, I eat at a normal rate and find it rather insulting that you assume I am heavier than I should be. I have a large frame.


I am not going as far as to say that this product should be removed and a refund given, as I have worked my way around it. If I pull all the biscuits off it one by one with my paw, onto the floor, I can eat in a more normal fashion. It isn’t perfect, but it will do.


Yours faithfully,


Sidney Fishbone, Esq.


CONVERSATIONS WITH … WHO’S THAT FOR? ME?








	

Owner:



	

Fred?








	

Cat:



	

Hello! Where’ve you been?








	

Owner:



	

Guess where I’ve been?








	

Cat:



	

(Sigh) Every time, it gets boring. Once again, I don’t know where you’ve been.








	

Owner:



	

I’ve been to the pet shop and bought you a pressie!








	

Cat:



	

Great! What is it? Some meaty sticks? A feather fishing-rod thing? A gourmet treat? A heated bed?








	

Owner:



	

Yes, you’re right! A new toy. I’ll just get it out of the box.








	

Cat:



	

Okay, well, one of my choices was a toy, so still promising. Is it a fishing-rod toy? Is it? Is it? Oh, I can’t wait!








	

Owner:



	

Daa-daa!








	

Cat:



	

Riiiight… what is it? Where’s the fishing-rod bit? It smells like metal.








	

Owner:



	

Just a second and I’ll get a battery.








	

Cat:



	

Battery? I’ll just sniff a bit more while I’m waiting… yes, definitely metal and some kind of synthetic material. I suppose you could say the short thin plastic thing sticking out the back is a little like a very, very small fishing rod. I’ve got to say, I am kind of underwhelmed right now.








	

Owner:



	

Okay, the triple A goes in here and then I switch this on and…! Off it goes! Look, chase it, look, it’s a mouse! Look! Mousey! Eeek, eeek! Get the mouse!








	

Cat:



	

I hate to disappoint you, but that is definitely not a mouse.








	

Owner:



	

Oh well, that was a waste of money.








	

Cat:



	

Can I have a meaty stick?











[image: A black and white cartoon-style drawing of a mechanical mouse toy on wheels. In the background of the image is a cat, sat down cleaning one of its front paws.]


Customer Complaints PoshPuss Pampering Products


Dear Sir/Madam,


Re: PoshPuss Activity Centre (Safari model)


I am writing to register a complaint regarding the above-mentioned product, namely that it is not fit for purpose. My Landlady purchased it from the Pet Paraphernalia Store on the 6th of this month. She brought the generously sized box back to our home and proceeded to assemble the contents. Obviously, I supervised closely, while jumping in and out of the box it came in, as is the accepted behaviour for cats in these situations. Half an hour later, to her credit, she had built what looked like a suitably complex scratching and perching tower. It would only take a small amount of greenery for me to appreciate the naming of this product as akin to an African adventure! I was greatly looking forward to my inaugural exploration.


I did possibly contribute slightly to what happened next. I had spent some time enjoying the box that the Activity Centre came in, so passed most of the next few hours asleep. I then ate a hearty meal just before getting (as my Landlady describes it) ‘the wind up my tail’. I had a few yowls, rushed round in circles and then planned to extend my circle before heading in a straight line to my new Safari Activity Centre.


I felt relatively confident, with such a run-up at speed, that I could successfully reach the top platform in one leap. I landed, thinking at this point I would stop, but instead I continued, fixed to the Activity Centre with my claws, in a wide arc, ending in a heap on the floor with the tower still attached. Bruised and confused, I of course rushed into the next room and had a wash.


I have since reflected and feel this is a major design fault on the part of the Safari. I believe the centre of gravity is all wrong, as you are being optimistic, to say the least, that it will remain standing during enthusiastic usage (the level of which, I might add, is utterly normal for my species).


My resourceful Landlady, witnessing my little accident, has since gone to the DIY store and rather cleverly purchased a small metal L-shaped bracket, which has now fixed the top platform firmly to the wall. She rather cruelly made some reference to physics, suggesting that there was an obvious incompatibility between my weight and speed and the object I was approaching. I still maintain a slight modification is required, although I can see you thinking that my experience was indeed an adventure of sorts.


I look forward to your response and confirmation that a small wall-mounting bracket has been added to the product to save my fellow felines embarrassment in the future.


[image: A black and white cartoon-style drawing of a worried-looking fluffy cat on a stand. The cat is gripping on to a pole with its front paws as the stand tips over to the left. An arrow points in the direction the stand and cat are falling.]


Yours faithfully,


Sidney Fishbone, Esq.


Research and Development The Sweet Dreamzz Cat Bed Company


Dear Sir/Madam,


Re: New bed design proposal


I am writing regarding my design for a new addition to your range, prompted by the arrival of one of your current products, courtesy of my Landlady.


While I can see it has merit (it is soft and the box it came in through the post was most entertaining), I found that the overall size and design sadly did not promote ‘Sweet Dreamzz’, as you suggest. At no point have I been anything but wide awake in the bed’s proximity.


I do, however, have a design in mind that I feel would be most pleasing to all cats and could potentially greatly increase your share of the hotly contested cat-bed market. The design is as follows (in concept form):


Where you have gone wrong at the very outset is regarding size. A decent cat bed should be rectangular in shape and approximately 1.75 x 1.2 metres (about 6 by 4 feet). My design is raised on legs with sufficient room to give cats the choice of sleeping underneath at times of strife (or when wishing to get away from their landladies). My bed has a thick, slightly spongy (but still supportive) mat-type structure within the frame, with a looser-fitting pad over the top. This must be thermal to reflect body heat back to my fellow felines, so something that contains thousands of small feathers would fit the bill perfectly. This can then have a loose cover over it, so that it can, from time to time, be washed (which will please the landladies). Obviously, I would strongly advise that you include in the users’ guide a plea for this cover NOT to be washed under any circumstances, but I do acknowledge that washing things seems to be of great important to landladies. The picture on the packaging and all advertising material should depict a series of furry circles on top of the pad to demonstrate how important it is for us cats to leave these little self-coloured nests in favoured sleeping areas. I still believe it is important to reinforce such fundamental messages.


[image: A black and white cartoon-style drawing of a large fluffy cat, sat down.]


I realize that this is a departure for your company regarding the size of the product, but having something of these dimensions would allow us to adjust our sleeping position according to, for example, the position of beams of sunlight. I would also recommend that this cat bed be packaged for home assembly and that, also within the users’ guide, you give suggestions for its permanent location. I would recommend, for those fortunate enough to live in properties with an ‘upstairs’, that the preferred site would be one of the rooms that tend to be favoured by humans at night time.


Thank you for reading my proposal. I am looking forward to your reply and, upon request, will send a full set of working drawings. Regarding the contractual arrangement between us for my intellectual property, I will get my lawyer to talk to yours, but I am thinking that any offer that included a lifetime supply of cat food not labelled ‘weight reduction’ would be viewed favourably.


I await your reply with eager anticipation.


Yours faithfully,


Sidney Fishbone, Esq.


[image: A black and white cartoon-style drawing of a large fluffy cat, sat on a double bed.]









CHAPTER 2


The Fun We Have


[image: A black and white cartoon-style drawing of a boy sat on a chair playing with a games console. A short-haired cat sits on one of the chair’s arms, with one paw placed on the console.]




Dear Mummy,


I feel compelled to write, as we need to talk about Rattie.


You know how I felt about Rattie. He was the perfect companion, soft and squidgy and the ideal size to carry round in my mouth. You used to laugh when I would cry out in the night, carry Rattie upstairs and place him under the bed. It was our little night-time ritual. You would whisper to me, ‘Where’s Rattie? Have you got Rattie? Good girl!’


I’m sure you have noticed that I haven’t been doing that for a while. I’m not doing it because Rattie has changed, and I think you know why. I’m just going to say one thing and leave it there – hot wash.


[image: A black and white cartoon-style drawing of a rat in a washing machine, surrounded by bubbles. A tabby cat watches, shocked, through the washing machine window.]


It’s hard to describe how difficult this has been for me.Rattie was my everything; I could kick him, grab him, bite him, but most of all love him, holding him between my paws and carrying him around. Can you imagine how I felt when suddenly I was presented with the abomination that used to be Rattie? Half the size, stiff and scratchy, and all his little legs stuck out at strange angles. He doesn’t smell right, he doesn’t look right: Rattie is no more.


Now I do appreciate that you are trying to make amends. I have, of course, noticed that, at a rate of one every few days, new toy rats are appearing on the living-room floor. Sadly, they mean nothing to me. Even the one you made at your felting class doesn’t do it, but at least you are getting there with the texture. Maybe one day, this new rat and I will be good for each other. In the meantime, let me mourn my dear Rattie.


I still love you, but this has been hard.


Yours,


Elsie x
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