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Schönbrunn Palace and Gardens in Vienna
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Salzburg at sunset
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Vienna’s St. Stephen’s Cathedral
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Welcome to Austria!
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Austria offers alpine scenery, world-class museums, cobbled quaintness, and Wiener schnitzel. Unlike Germany, its industrious neighbor to the northwest, Austria is content to bask in its good living and opulent past as the former head of one of Europe’s grandest empires. Austrians are relaxed, gregarious people who love the outdoors as much as a good cup of coffee in a café.

This book focuses on Vienna and all of its cultural offerings, as well as the Danube Valley, Salzburg, Hallstatt (the gem of the Salzkammergut Lake District), and the mountainous Tirol region. Because some sights just across the border are so scenic and interesting, this book also ducks into Germany (Berchtesgaden and Bavarian sights) and Slovakia (Bratislava).

I’ll give you all the information and opinions necessary to wring the maximum value out of your limited time and money. If you plan three weeks or less in Austria and have a normal appetite for information, this book is all you need. If you’re a travel-info fiend, this book sorts through all the superlatives and provides a handy rack upon which to hang your supplemental information.

Experiencing Europe’s culture, people, and natural wonders economically and hassle-free has been my goal for three decades of traveling, tour guiding, and travel writing. With this new edition, I pass on to you the lessons I’ve learned.

The destinations covered in this book are balanced to include a comfortable mix of cities and villages, mountaintop hikes and medieval castles, sleepy river cruises and sky-high gondola rides. While you’ll find the predictable biggies (such as Mozart’s house and the Vienna Opera), I’ve also mixed in a healthy dose of Back Door intimacy (thrilling mountain luges, a beer with monks, and a lakeside town reachable by boat). I’ve been selective, including only the most exciting sights. For example, there are dozens of quaint villages in Austria’s Salzkammergut Lake District. I take you to only the most charming: Hallstatt.
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Use this legend to help you navigate the maps in this book.

The best is, of course, only my opinion. But after spending a third of my adult life exploring and researching Europe, I’ve developed a sixth sense for what travelers enjoy. The places featured in this book will make anyone want to slap-dance and yodel.

ABOUT THIS BOOK

Rick Steves Vienna, Salzburg & Tirol is a personal tour guide in your pocket. Each recommended destination is a mini-vacation on its own, filled with exciting sights, strollable neighborhoods, affordable places to stay, and memorable places to eat.

The first half of this book focuses on Vienna and contains the following chapters:

Austria offers an introduction to this delightful country.

Orientation to Vienna includes specifics on public transportation, helpful hints, local tour options, easy-to-read maps, and tourist information. The “Planning Your Time” section suggests a schedule for how best to use your limited time.

Sights in Vienna describes the top attractions and includes their cost and hours.

The Self-Guided Walks and Tours lead you through interesting neighborhoods and must-see sights. In Vienna, these include a city walk, St. Stephen’s Cathedral, the Hofburg Imperial Apartments and Treasury, and the Kunsthistorisches Museum. A breezy tram tour takes you around Vienna’s Ringstrasse.

Sleeping in Vienna describes my favorite hotels, from good-value deals to cushy splurges.

Eating in Vienna serves up a range of options, from inexpensive cafés to fancy restaurants, clustered by neighborhood.



  Key to This Book

  Updates

  This book is updated regularly—but things change. For the latest, visit www.ricksteves.com/update.



Abbreviations and Times

I use the following symbols and abbreviations in this book:

Sights are rated:



	▲▲▲
	Don’t miss



	▲▲
	Try hard to see



	▲
	Worthwhile if you can make it



	No rating
	Worth knowing about




Tourist information offices are abbreviated as TI, and bathrooms are WCs. To categorize accommodations, I use a Sleep Code (described on here).

Like Europe, this book uses the 24-hour clock. It’s the same through 12:00 noon, then keeps going: 13:00, 14:00, and so on. For anything over 12, subtract 12 and add p.m. (14:00 is 2:00 p.m.).

When giving opening times, I include both peak season and off-season hours if they differ. So, if a museum is listed as “May-Oct daily 9:00-16:00,” it should be open from 9 a.m. until 4 p.m. from the first day of May until the last day of October (but expect exceptions).

If you see a [image: Image] symbol near a sight listing, it means that sight is described in far greater detail elsewhere—either with its own self-guided tour, or as part of a self-guided walk.

For transit or tour departures, I first list the frequency, then the duration. So, a train connection listed as “2/hour, 1.5 hours” departs twice each hour, and the journey lasts an hour and a half.



Entertainment in Vienna is your guide to evening fun, including classical concerts, opera, and things to do after dark.

Vienna Connections has information on Vienna’s airport and how to get to nearby destinations by train, car, and boat.

The Danube Valley, just west of Vienna, covers tiny Melk, with its hulking riverside monastery, and the concentration-camp memorial in Mauthausen. Just east of Vienna is Bratislava, the Slovakian capital.

The Salzburg section covers this touristy but charming town, as well as nearby Berchtesgaden (home to Hitler’s Eagle’s Nest) and beautiful lakeside Hallstatt.

The Tirol section describes my favorite stops in this mountainous region: Innsbruck and its little sister just downriver, Hall. The section also covers the top sights in Western Tirol and southern Bavaria, including the famous castles of “Mad” King Ludwig.

The Vienna: Past and Present chapter introduces you to some of the key people and events in this city’s complicated past, making your sightseeing more meaningful.

Practicalities is a traveler’s tool kit, with my best travel tips and advice about money, sightseeing, sleeping, eating, staying connected, and transportation (trains, car rentals, driving, and flights). There’s also a list of recommended books and films.

The appendix has nuts-and-bolts information, including useful phone numbers and websites, a festival list, a climate chart, a handy packing checklist, and German survival phrases.

Browse through this book, choose your favorite destinations, and link them up. Then have a wunderbar trip! Traveling like a temporary local, you’ll get the absolute most out of every mile, minute, and dollar. As you visit places I know and love, I’m happy that you’ll be meeting some of my favorite Austrians.

Planning

This section will help you get started on planning your trip—with advice on trip costs, when to go, and what you should know before you take off.

TRAVEL SMART

Your trip to Austria is like a complex play—it’s easier to follow and really appreciate on a second viewing. While no one does the same trip twice to gain that advantage, reading this book in its entirety before your trip accomplishes much the same thing.

Design an itinerary that enables you to visit sights at the best possible times. Note festivals, holidays, specifics on sights, and days when sights are closed (all covered in this book). To get between destinations smoothly, read the tips in Practicalities on taking trains and buses, or renting a car and driving. A smart trip is a puzzle—a fun, doable, and worthwhile challenge.

When you’re plotting your itinerary, strive for a mix of intense and relaxed stretches. To maximize rootedness, minimize one-night stands. It’s worth taking a long drive after dinner (or a train ride with a dinner picnic) to get settled in a town for two nights. Every trip—and every traveler—needs slack time (laundry, picnics, people-watching, and so on). Pace yourself. Assume you will return.

Reread this book as you travel, and visit local tourist information offices (abbreviated as TI in this book). Upon arrival in a new town, lay the groundwork for a smooth departure; get the schedule for the train, bus, or boat that you’ll take when you depart. Drivers can figure out the best route to their next destination.

Update your plans as you travel. You can carry a small mobile device (phone, tablet, laptop) to find out tourist information, learn the latest on sights (special events, tour schedules, etc.), book tickets and tours, make reservations, reconfirm hotels, research transportation connections, and keep in touch with loved ones. If you don’t want to bring a pricey device, you can use guest computers at hotels and make phone calls from landlines.

Enjoy the friendliness of the Austrian people. Connect with the culture. Set up your own quest for the best Baroque building, Sacher-Torte, wine garden, or whatever. Slow down and be open to unexpected experiences. Ask questions—most locals are eager to point you in their idea of the right direction. Keep a notepad in your pocket for noting directions, organizing your thoughts, and confirming prices. Wear your money belt, learn the currency, and figure out how to estimate prices in dollars. Those who expect to travel smart, do.

TRIP COSTS

Five components make up your trip costs: airfare, surface transportation, room and board, sightseeing and entertainment, and shopping and miscellany.

Airfare: A basic round-trip flight from the US to Vienna can cost, on average, about $1,000-2,000 total, depending on where you fly from and when (cheaper in winter). Consider saving time and money by flying into one city and out of another; for instance, into Vienna and out of Munich). Overall, Kayak.com is the best place to start searching for flights on a combination of mainstream and budget carriers.

Surface Transportation: For a two-week whirlwind trip of this book’s destinations by public transportation, allow $300 per person. If you’ll be renting a car, allow $200 per week not including tolls, tolls, gas, and supplemental insurance. If you’ll be keeping the car for three weeks or more, look into leasing, which can save you money on insurance and taxes for trips of this length. Car rentals and leases are cheapest if arranged from the US. Train passes normally must be purchased outside of Europe but aren’t necessarily your best option—you may save money by simply buying tickets as you go. Don’t hesitate to consider flying, as budget airlines can be cheaper than taking the train (check www.skyscanner.com for intra-European flights). For more on public transportation and car rental, see “Transportation” in Practicalities.

Room and Board: You can manage comfortably in Austria on $120 a day per person for room and board (less in small towns, more in big cities such as Vienna and Salzburg). This allows $10 for lunch, $25 for dinner, $5 for beer and Eis (ice cream), and $80 for lodging (based on two people splitting the cost of a $160 double room that includes breakfast). Students and tightwads can enjoy Austria for as little as $60 a day ($30 per hostel bed, $30 for meals and snacks).


Vienna, Salzburg & Tirol: Best Two-Week Trip by Train



	Day
	Plan
	Sleep in



	1
	Fly into Vienna
	Vienna



	2
	Vien­na
	Vien­na



	3
	Vien­na
	Vien­na



	4
	Vien­na
	Vien­na (or head to Melk in evening if biking or cruising Dan­ube on Day 5)



	5
	Dan­ube Valley (Melk to Krems and back)
	Melk



	6
	To Salz­burg via Maut­hausen
	Salz­burg



	7
	Salz­burg
	Salz­burg



	8
	Salz­burg
	Salz­burg



	9
	To Hall­statt
	Hall­statt



	10
	Hall­statt and surroundings
	Hall­statt



	11
	To Inns­bruck
	Hall or Inns­bruck



	12
	Inns­bruck; to Bava­ria
	Füssen or Reutte



	13
	Bava­ria and castles
	Füssen or Reutte



	14
	Fly out of Inns­bruck or Munich (or train back to Vienna)
	 




With more time: Depending on your interests, you could easily spend several more days in Vienna (for museums, the music scene, going to cafés and wine gardens, day-tripping to Bratislava) and a couple more days in Salzburg (for the music scene, nearby sights, day-tripping to Berchtesgaden). The countryside of southern Bavaria and western Tirol are great places to linger and explore (consider a day or two of car rental).

[image: Image]

With a car: Pick up your car when you leave Vienna. After Melk (in the Danube Valley), drive to Hallstatt, with a stop at Mauthausen en route. After Hallstatt, head to Salzburg. From Salzburg, you can drive (via Berchtesgaden, if you’re interested) through southern Bavaria en route to Füssen or Reutte. Then drive eastward through Tirol’s Inn Valley to Innsbruck to drop off your car.



Sightseeing and Entertainment: In big cities, figure about $15 per major sight (Vienna’s Kunsthistorisches Museum-$20, Mozart’s Residence in Salzburg-$14), $6 for minor ones, and $25-50 for bus tours and splurge experiences (such as concert tickets and alpine lifts). An overall average of $30 a day works for most people. Don’t skimp here. After all, this category is the driving force behind your trip—you came to sightsee, enjoy, and experience Austria.

Shopping and Miscellany: Figure $5 per stamped postcard, coffee, beer, and ice-cream cone. Shopping can vary in cost from nearly nothing to a small fortune. Good budget travelers find that this category has little to do with assembling a trip full of lifelong and wonderful memories.

SIGHTSEEING PRIORITIES

So much to see, so little time. How to choose? Depending on the length of your trip, and taking geographic proximity into account, these are my recommended priorities:




	3 days: 
	Vienna



	5 days, add: 
	Salzburg



	7 days, add: 
	Hallstatt



	10 days, add: 
	Danube Valley, Tirol, and Bavaria



	14 days, add: 
	Innsbruck, Hall, and day-trip to Bratislava



	16 days, add: 
	More time in Vienna




For a suggested itinerary, see the sidebar above. If you don’t have time to see it all, prioritize according to your interests. The “Vienna, Salzburg & Tirol a Glance” sidebar can help you decide where to go.

WHEN TO GO

The “tourist season” runs roughly from May through September. Summer has its advantages: best weather, snow-free alpine trails, very long days (light until after 21:00), and the busiest schedule of tourist fun.

Travel during “shoulder season” (late April-June and Sept-early Oct) is easier and a bit less expensive. Shoulder-season travelers get minimal crowds, decent weather, the full range of sights and tourist fun spots, and the ability to grab a room almost whenever and wherever they like—often at a flexible price. Also, in fall, fun harvest and wine festivals enliven many towns and villages, while forests and vineyards display beautiful colors.

Winter travelers find concert seasons in full swing, with absolutely no tourist crowds, but some accommodations and sights are either closed or run on a limited schedule. Confirm your sightseeing plans locally, especially when traveling off-season. The weather can be cold and dreary, and nightfall draws the shades on sightseeing well before dinnertime. But dustings of snow turn Austrian towns and landscapes into a wonderland, and December offers the chance to wander through traditional Christmas markets.

You may find the climate chart in the appendix helpful.

KNOW BEFORE YOU GO

Your trip is more likely to go smoothly if you plan ahead. Check this list of things to arrange while you’re still at home.

You need a passport—but no visa or shots—to travel in Austria. You may be denied entry into certain European countries if your passport is due to expire within three months of your ticketed date of return. Get it renewed if you’ll be cutting it close. It can take up to six weeks to get or renew a passport (for more on passports, see www.travel.state.gov). Pack a photocopy of your passport in your luggage in case the original is lost or stolen.

Book rooms well in advance if you’ll be traveling during peak season (May-Sept) or any major holidays (see here).

Call your debit- and credit-card companies to let them know the countries you’ll be visiting, to ask about fees, request your PIN code (it will be mailed to you), and more. See here for details.

Do your homework if you want to buy travel insurance. Compare the cost of the insurance to the likelihood of your using it and your potential loss if something goes wrong. Also, check whether your existing insurance (health, homeowners, or renters) covers you and your possessions overseas. For more tips, see www.ricksteves.com/insurance.



  Vienna, Salzburg & Tirol at a Glance

  These attractions are listed (as in this book) roughly from east to west.



▲▲▲Vienna Austria’s regal capital city, rich with swirling architecture and world-class museums; impressive Habsburg sights (Schönbrunn Palace, in-city royal apartments, treasury, crypt, and Lipizzaner stallions); massive St. Stephen’s Cathedral; and a grand classical-music tradition, from its renowned Opera house to its famous Boys’ Choir.



▲Danube Valley Romantic, bikeable valley west of Vienna, dotted with ruined castles, adorable villages and vineyards, and highlighted by the glorious Melk Abbey and somber Mauthausen concentration camp memorial.



▲Bratislava, Slovakia Once-depressed communist town, now a thriving capital city, less than an hour from Vienna and bursting with colorfully restored buildings; a quirky traffic-free old town; and a people-friendly Danube riverfront area.



▲▲Salzburg Austrian musical mecca for fans of Mozart and The Sound of Music, offering a dramatic castle, Baroque churches, near-nightly concerts, and an old town full of winding lanes.



Berchtesgaden, Germany Alpine town across the border from Salzburg, famous for incredible views, a pristine lake—and as the site of Hitler’s mountaintop retreat.



▲▲Hallstatt and the Salzkammergut Scenic lake district, home to the halcyon village of Hallstatt, with its medieval town center, fun salt mine, plentiful hiking opportunities, and placid swan-filled lake.



▲Tirol Austria’s panhandle region and mountain-sports capital, centering around the distinctive city of Innsbruck and little neighboring Hall, with its quaint and colorful old town.



▲▲▲Bavaria and Western Tirol Pair of Alps-straddling regions boasting the fairy-tale castles of Neuschwanstein, Hohenschwangau, and Linderhof; inviting villages such as the Austrian retreat of Reutte and German towns of Füssen and Oberammergau; the towering Zugspitze and its high-altitude lifts; and hiking, luge, and other mountain activities.




Rick Steves Audio Europe

If you’re bringing a mobile device, be sure to check out Rick Steves Audio Europe, where you can download free audio tours and hours of travel interviews (via the Rick Steves Audio Europe app, www.ricksteves.com/audioeurope, Google Play, or iTunes).

My self-guided audio tours are user-friendly, easy-to-follow, fun, and informative, covering the major sights and neighborhoods in Vienna and Salzburg (Vienna’s Ringstrasse, historic city center, and St. Stephen’s Cathedral, as well as Salzburg’s Old Town). Compared to live tours, my audio tours are hard to beat: Nobody will stand you up, the quality is reliable, you can take the tour exactly when you like, and they’re free.

Rick Steves Audio Europe also offers a far-reaching library of intriguing travel interviews with experts from around the globe. The interviews are organized by destination, including many of the places in this book.



Consider buying a rail pass after researching your options (see here and www.ricksteves.com/rail for all the specifics).

If you’re planning on renting a car in Austria, bring your driver’s license and an International Driving Permit (see here).

I don’t reserve ahead for events, but if you do, note that in Vienna and Salzburg (especially during its festival), major musical events can be sold out for weeks—though there are plenty of live music options available without advance booking. Planning ahead of time will guarantee you a seat to see the Lipizzaner Stallions (see here), Vienna Boys’ Choir (here), and performances at the Opera (here); though again, I prefer cheap, on-the-spot experiences (such as same-day standing-room tickets for the Opera).

To get tickets to Neuschwanstein Castle (in Bavaria) during peak season, go online, email, or phone ahead to avoid the long lines (see here for tips).

If you plan to hire a local guide, reserve ahead by email. Popular guides can get booked up.

If you’re bringing a mobile device, download any apps you might want to use on the road, such as translators, maps, and transit schedules. Check out Rick Steves Audio Europe, featuring audio tours of major sights, hours of travel interviews on Austria, and more (see sidebar above).

Check the Rick Steves guidebook updates page for any recent changes to this book (www.ricksteves.com/update).

Because airline carry-on restrictions are always changing, visit the Transportation Security Administration’s website (www.tsa.gov) for an up-to-date list of what you can bring on the plane and for the latest security measures (including screening of electronic devices, which you may be asked to power up).


  
    How Was Your Trip?

    Were your travels fun, smooth, and meaningful? If you’d like to share your tips, concerns, and discoveries, please fill out the survey at www.ricksteves.com/feedback. To check out readers’ hotel and restaurant reviews—or leave one yourself—visit my travel forum at www.ricksteves.com/travel-forum. I value your feedback. Thanks in advance—it helps a lot.

  



Traveling as a Temporary Local

We travel all the way to Europe to enjoy differences—to become temporary locals. You’ll experience frustrations. Certain truths that we find “God-given” or “self-evident,” such as cold beer, ice in drinks, bottomless cups of coffee, and bigger being better, are suddenly not so true. One of the benefits of travel is the eye-opening realization that there are logical, civil, and even better alternatives. A willingness to go local ensures that you’ll enjoy a full dose of Austrian hospitality.

Europeans generally like Americans. But if there is a negative aspect to the Austrian image of Americans, it’s that we are loud, wasteful, ethnocentric, too informal (which can seem disrespectful), and a bit naive.

[image: Image]

While Austrians look bemusedly at some of our Yankee excesses—and worriedly at others—they nearly always afford us individual travelers all the warmth we deserve.

Judging from all the happy feedback I receive from travelers who have used this book, it’s safe to assume you’ll enjoy a great, affordable vacation—with the finesse of an independent, experienced traveler.

Thanks, and gute Reise!
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  Back Door Travel Philosophy

  From Rick Steves Europe Through the Back Door



Travel is intensified living—maximum thrills per minute and one of the last great sources of legal adventure. Travel is freedom. It’s recess, and we need it.

Experiencing the real Europe requires catching it by surprise, going casual...“through the Back Door.”

Affording travel is a matter of priorities. (Make do with the old car.) You can eat and sleep—simply, safely, and enjoyably—anywhere in Europe for $125 a day plus transportation costs. In many ways, spending more money only builds a thicker wall between you and what you traveled so far to see. Europe is a cultural carnival, and time after time, you’ll find that its best acts are free and the best seats are the cheap ones.

A tight budget forces you to travel close to the ground, meeting and communicating with the people. Never sacrifice sleep, nutrition, safety, or cleanliness to save money. Simply enjoy the local-style alternatives to expensive hotels and restaurants.

Connecting with people carbonates your experience. Extroverts have more fun. If your trip is low on magic moments, kick yourself and make things happen. If you don’t enjoy a place, maybe you don’t know enough about it. Seek the truth. Recognize tourist traps. Give a culture the benefit of your open mind. See things as different, but not better or worse. Any culture has plenty to share.

Of course, travel, like the world, is a series of hills and valleys. Be fanatically positive and militantly optimistic. If something’s not to your liking, change your liking.

Travel can make you a happier American, as well as a citizen of the world. Our Earth is home to seven billion equally precious people. It’s humbling to travel and find that other people don’t have the “American Dream”—they have their own dreams. Europeans like us, but with all due respect, they wouldn’t trade passports.

Thoughtful travel engages us with the world. In tough economic times, it reminds us what is truly important. By broadening perspectives, travel teaches new ways to measure quality of life.

Globetrotting destroys ethnocentricity, helping us understand and appreciate other cultures. Rather than fear the diversity on this planet, celebrate it. Among your most prized souvenirs will be the strands of different cultures you choose to knit into your own character. The world is a cultural yarn shop, and Back Door travelers are weaving the ultimate tapestry. Join in!
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AUSTRIA


During the grand old Habsburg days, Austria was Europe’s most powerful empire. Its royalty built a giant kingdom (Österreich means “Eastern Empire”) of more than 50 million people by making love, not war—having lots of children and marrying them into the other royal houses of Europe.

Today, this small, landlocked country clings to its elegant past more than any other nation in Europe. The waltz is still the rage. Music has long been a key part of Austria’s heritage. The giants of classical music—Haydn, Mozart, Beethoven—were born here or moved here to write and perform their masterpieces. Music lovers flock to Salzburg every summer to attend its famous festival. But traditional folk music is also part of the Austrian soul. The world’s best-loved Christmas carol, “Silent Night,” was written by Austrians with just a guitar for accompaniment. Don’t be surprised if you hear yodeling for someone’s birthday—try joining in.

Austrians are very sociable—it’s important to greet people in the breakfast room and those you pass on the streets or meet in shops. The Austrian version of “Hi” is a cheerful “Grüss Gott” (for more on the language, see “Hurdling the Language Barrier” on here and “German Survival Phrases for Austria” on here).

While Austria has gained notoriety for electing racist right-wingers, that attitude does not prevail everywhere. Large parts of the country may be conservative, but its capital city, Vienna, is extremely liberal. In fact, for 80 years (except for the Nazi occupation), Vienna has had a socialist government with progressive, people-oriented programs. After the fall of the Soviet Union, the leading political party changed its name to “Social Democrat”...but its people-oriented agenda is still the same. When the Austrian drag actor Conchita Wurst won the Eurovision song contest in 2014, many saw it as a vote of confidence for tolerance and openness.



  Austria Almanac

  Official Name: Republik Österreich (“Eastern Empire”), or simply Österreich.



Population: Of Austria’s 8.3 million people, 91 percent are ethnic Austrians; 4 percent are from the former Yugoslavia. Three out of four Austrians are Catholic; about one in 20 is Muslim. German is the dominant language (though there are a few Slovene- and Hungarian-speaking villages in border areas).

Latitude and Longitude: 47°N and 13°E. The latitude is the same as Minnesota or Washington state.

Area: With 32,400 square miles, Austria is similar in size to South Carolina or Maine.

Geography: The northeast is flat and well-populated; the less-populated southwest is mountainous, with the Alps rising up to the 12,450-foot Grossglockner peak. The 1,770-mile-long Danube River meanders west-to-east through the upper part of the country, passing through Vienna.

Biggest Cities: One in five Austrians lives in the capital of Vienna (1.7 million in the city; 2.4 million in the greater metropolitan area). Graz has 265,000 people; Linz has 191,000.

Economy: Austria borders eight other European countries and is well-integrated into the EU economy. The Gross Domestic Product is $350 billion (similar to that of Massachusetts). Its per-capita GDP of $40,000 is among Europe’s highest. One of its biggest moneymakers is tourism. Austria produces wood, paper products (nearly half the land is forested)...and Red Bull Energy Drink. The country’s aging population increasingly collects social security—a situation that will strain the national budget in years to come.

Government: Austria has been officially neutral since 1955, and its citizens take a dim view of European unity. Although right-leaning parties made substantial gains in recent elections, the government continues to be a center-left coalition, currently headed by Federal President Heinz Fischer and Chancellor Werner Faymann (both Social Democrats). Austria is the only EU nation that lets 16- and 17-year-olds vote.

Flag: Three horizontal bands of red, white, and red.

The Average Austrian: A typical Austrian is 43 years old, has 1.41 children, and will live to be 79. He or she inhabits a 900-square-foot home, and spends leisure time with a circle of a few close friends. Chances are high that someone in that closely knit circle is a smoker—Austrians smoke more cigarettes per day than any other Europeans.



[image: Image]

While Vienna sits in the flat Danube valley, much of Austria’s character is found in its mountains. Austrians excel in mountain climbing and winter sports such as alpine skiing. Innsbruck was twice the site of the Winter Olympics, and Salzburg was a finalist for the 2014 games. When watching ski races, you’ll often see fans celebrating with red-and-white flags at the finish line—Austria has won more Olympic medals in alpine skiing than any other country.

Austria lost a piece of its mountains after World War I, when the Tirol was divided between Austria and Italy. Many residents of Italy’s South Tirol still speak German, and it’s the first language in some of their schools. Though there was bitterness at the time of the division, today, with no border guards and a shared currency, you can hardly tell you’re in a different country.

While Austrians talked about unity with Germany long before Hitler ever said “Anschluss,” they cherish their distinct cultural and historical traditions. They speak German, but are not Germans—just as Canadians are not Americans. Austria is mellow and relaxed compared to Deutschland. Gemütlichkeit is the word most often used to describe this special Austrian cozy-and-easy approach to life. It’s good living—whether engulfed in mountain beauty or bathed in lavish high culture. People stroll as if every day were Sunday, topping things off with a cheerful visit to a coffee or pastry shop.

It must be nice to be past your prime—no longer troubled by being powerful, able to kick back and celebrate life in the clean, peaceful mountain air.



VIENNA


Wien
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ORIENTATION TO VIENNA


Map: Greater Vienna

Vienna: A Verbal Map

Planning Your Time

Vienna Overview

Tourist Information

Arrival in Vienna

Helpful Hints

Getting Around Vienna

Map: Vienna’s Public Transportation

Tours in Vienna

Vienna is the capital of Austria, the cradle of classical music, the home of the rich Habsburg heritage, and one of Europe’s most livable cities. The city center is skyscraper-free, pedestrian-friendly, dotted with quiet parks, and traversed by electric trams. Many buildings still reflect 18th- and 19th-century elegance, when the city was at the forefront of the arts and sciences. Compared with most modern European urban centers, the pace of life is slow.

For much of its 2,500-year history, Vienna (Wien in German—pronounced “veen”) was on the frontier of civilized Europe. Located on the south bank of the Danube, it was threatened by Germanic barbarians (in Roman times), marauding Magyars (today’s Hungarians, 10th century), Mongol hordes (13th century), Ottoman Turks (the sieges of 1529 and 1683), and encroachment by the Soviet Empire after World War II.

Vienna reached its peak in the 19th century, when it was on a par with London and Paris in size and importance. It became one of Europe’s cultural capitals, home to groundbreaking composers (Beethoven, Mozart, Brahms, Strauss), scientists (Doppler, Boltzmann), philosophers (Freud, Husserl, Schlick, Gödel, Steiner), architects (Wagner, Loos), and painters (Klimt, Schiele, Kokoschka). By the turn of the 20th century, Vienna was one of the world’s most populous cities and sat on the cusp between stuffy Old World monarchism and subversive modern trends.

After the turmoil of the two world wars and the loss of Austria’s empire, Vienna has settled down into a somewhat sleepy, pleasant place where culture is still king. Classical music is everywhere. People nurse a pastry and coffee over the daily paper at small cafés. It’s a city of world-class museums, big and small. Anyone with an interest in painting, music, architecture, beautiful objects, or Sacher-Torte with whipped cream will feel right at home.
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VIENNA: A VERBAL MAP

Vienna sits between the Vienna Woods (Wienerwald) and the Danube (Donau). To the southeast is industrial sprawl. The Alps, which arc across Europe from Marseille, end at Vienna’s wooded hills, providing a popular playground for walking and sipping new wine. This greenery’s momentum carries on into the city. More than half of Vienna is parkland, filled with ponds, gardens, trees, and statue-maker memories of Austria’s glory days.

Think of the city map as a target with concentric sections: The bull’s-eye is St. Stephen’s Cathedral, the towering cathedral south of the Danube. Surrounding that is the old town, bound tightly by the circular road known as the Ringstrasse, marking what used to be the city wall. The Gürtel, a broader, later ring road, contains the rest of downtown. Outside the Gürtel lies the uninteresting sprawl of modern Vienna.


Vienna Past and Present

Vienna is a head without a body. The capital of the once-grand Habsburg Empire for 640 years, Vienna started and lost World War I and, with it, the empire’s far-flung holdings. Culturally, historically, and touristically, this city is the sum of its illustrious past, ranking right up there with Paris, London, and Rome.

Vienna has often been the easternmost city of the West. In Roman times, it was Vindobona, on the Danube facing the barbarians. In the Middle Ages, Vienna was Europe’s bastion against the Ottomans—a Christian breakwater against the rising tide of Islam (armies of up to 200,000 were repelled in 1529 and 1683). During this period, as the Ottomans dreamed of conquering what they called “the big apple” for their sultan, Vienna lived with a constant fear of invasion (and the Habsburg court ruled from safer Prague). You’ll notice none of Vienna’s great palaces were built until after 1683, when the Turkish threat was finally over.

The Habsburgs, who ruled the enormous Austrian Empire from 1273 to 1918, shaped Vienna. Some ad agency has convinced Vienna to make Elisabeth, wife of Emperor Franz Josef—with her narcissism and struggles with royal life—the darling of the local tourist scene. You’ll see images of “Sisi” (SEE-see) all over town. But stay focused on the Habsburgs who mattered: Maria Theresa (ruled 1740-1780, see here) and Franz Josef (ruled 1848-1916, see here).

After Napoleon’s defeat, the Congress of Vienna in 1815 shaped the political landscape of 19th-century Europe. Over the next 100 years, Vienna enjoyed its violin-filled belle époque, giving us our romantic image of the city: fine wine, chocolates, cafés, waltzes, and the good life.

In 1900, Vienna’s 2.2 million inhabitants made it the world’s fifth-largest city—after New York, London, Paris, and Berlin. The empire itself encompassed more than 50 million people, of whom only 12 million spoke German as their mother tongue. Emigration from the provinces to Vienna was common, and a true Viennese person today is a Habsburg cocktail, with ancestors from the distant corners of the old empire: not just from the Czech Republic, Slovakia, and Hungary, but also Slovenia, Serbia, Croatia, Bosnia, Italy, Transylvania, Ukraine, and Poland.

While Vienna’s old walls had held out would-be invaders (including the Ottomans), they were no match for WWII bombs, which destroyed nearly a quarter of the city’s buildings. In modern times, neutral Austria extended deep into the USSR’s Warsaw Pact buffer zone. Today, Vienna is not an outpost, but rather the center of a dynamic area that includes Brno, Bratislava, and Budapest. The university students you’ll see were born after the fall of the Iron Curtain and think nothing of zipping across borders for lunch.

Vienna’s population has dropped to 1.7 million, with dogs being the preferred “child” and the average Viennese mother having only 1.3 children. Vienna, once the capital of a far-flung realm, now feels oversized for Austria’s 8.3 million residents—but its reduced political weight makes it easier to enjoy the Habsburg grandness and elegance that it never lost.



Addresses start with the Bezirk (district) number, followed by the street and building number. The Ringstrasse (a.k.a. the Ring) circles the first district. Any address higher than the ninth Bezirk is beyond the Gürtel, far from the center. The address “7, Lindengasse 4” is in the seventh district, #4 on Linden street. Its postal code would be 1070 (the middle two digits of the postal codes show the district).

Much of Vienna’s sightseeing—and most of my recommended restaurants—are located in the Old Town (the first district, inside the Ringstrasse). Walking across this circular area takes about 30 minutes. St. Stephen’s Cathedral sits in the center, at the intersection of the two main (pedestrian-only) streets: Kärntner Strasse and the Graben.

Several sights sit along, or just beyond, the Ringstrasse: To the southwest are the Hofburg and related Habsburg sights, and the Kunsthistorisches Museum; to the south is a cluster of intriguing sights near Karlsplatz; to the southeast is Belvedere Palace. A branch of the Danube River (Donau in German, DOH-now) borders the Ring to the north.

As a tourist, concern yourself only with this compact old center. When you do, sprawling Vienna suddenly becomes manageable.

PLANNING YOUR TIME

For a big city, Vienna is pleasant and laid-back. Packed with sights, it’s worth two days and two nights on even the speediest trip. If you have more time, Vienna can easily fill it; art and music lovers in particular won’t regret adding a third or fourth day.

If you’re visiting Vienna as part of a longer European trip, you could sleep on the train on your way in and out—Berlin, Prague, Kraków, Venice, Rome, and the Rhine Valley are each handy night trains away.

Palace Choices: The Hofburg and Schönbrunn are both world-class palaces, but seeing both is redundant—with limited time or money, I’d choose just one. The Hofburg comes with the popular Sisi Museum and is right in the town center, making for an easy visit. With more time, a visit to Schönbrunn—set outside town amid a grand and regal garden—is also a great experience. (For efficient sightseeing, drivers should note that Schönbrunn Palace is conveniently on the way out of town toward Salzburg.)

Vienna in One to Four Days

Below is a suggested itinerary for how to spend your time. I’ve left the evenings open for your choice of activities. The best options are taking in a concert, opera, or other musical event; enjoying a leisurely dinner (and people-watching) in the stately old town or atmospheric Spittelberg Quarter; heading out to the Heuriger wine pubs in the foothills of the Vienna Woods; or touring the Haus der Musik interactive music museum (open nightly until 22:00). Plan your evenings based on the schedule of musical events while you’re in town. If you’ve downloaded my audio tours (see “Rick Steves Audio Europe” sidebar on here), both the Vienna City Walk and Ringstrasse Tram Tour work wonderfully in the evening. Whenever you need a break, linger in a classic Viennese café.

Day 1




	9:00
	Circle the Ringstrasse by tram (following my self-guided tram tour).



	10:30
	Drop by the TI for planning and ticket needs.



	11:00
	Take the Opera tour (schedule varies, confirm at TI).



	14:00
	Follow my Vienna City Walk, including Kaisergruft visit and St. Stephen’s Cathedral Tour (nave closes at 16:30, or 17:30 June-Aug).



	18:00
	Take the 1.5-hour Red Bus City Tour for a look at greater Vienna (evening bus runs April-Oct only).




Day 2




	9:00
	Browse the colorful Naschmarkt.



	11:00
	Tour the Kunsthistorisches Museum.



	14:00
	Tour the Hofburg Palace Imperial Apartments and Treasury.




Day 3




	10:00
	Visit Belvedere Palace, with its fine collection of Viennese art and great city views.



	15:00
	Tour Schönbrunn Palace to enjoy the royal apartments and grounds.





Daily Reminder

Sunday: All sights (except the Postal Savings Bank) and most tourist shops are open, but department stores and other shops are closed, including the Naschmarkt open-air market and the Dorotheum auction house. Most churches have restricted hours for sightseers, and there are no tours of the crypt at St. Michael’s Church. In spring and fall, the Spanish Riding School’s Lipizzaner stallions usually perform at 11:00.

Monday: Most of the major sights are open (such as St. Stephen’s Cathedral, Opera, Hofburg Imperial Apartments and Treasury, Schönbrunn Palace, and Belvedere Palace), but many sights are closed, including the New Palace museums, Wien Museum Karlsplatz, Secession, Academy of Fine Arts, Imperial Furniture Collection, Museum of Applied Art (MAK), Otto Wagner exhibit, and the Opera Museum. The Kunsthistorisches Museum is closed except in summer. The Kunst Haus Wien is half-price.

Tuesday: All sights are open, except the Hofburg Treasury, New Palace museums, and Natural History Museum. The Leopold Museum (at the MuseumsQuartier) is closed except in summer. The Museum of Applied Art (MAK) is free after 18:00 and stays open until 22:00. The Haus der Musik is half-price after 20:00.

Wednesday: All sights are open. The Albertina, Natural History Museum, and Belvedere Lower Palace stay open until 21:00.

Thursday: All sights are open. The Kunsthistorisches and MuseumsQuartier museums (Leopold and Modern Art) stay open until 21:00.

Friday: All sights are open.

Saturday: All sights are open, except the Jewish Museum Vienna (both locations) and the Postal Savings Bank, and there are no tours of the crypt at St. Michael’s Church. The Spanish Riding School’s Lipizzaner stallions usually perform at 11:00 in spring and fall. The Third Man Museum is open only today (14:00-18:00).



Day 4



	10:00
	Enjoy (depending on your interest) the engaging Karlsplatz sights (Karlskirche, Wien Museum, Academy of Fine Arts, and The Secession).



	12:00
	Tour the Albertina Museum.



	15:00
	Shoppers can stroll Mariahilfer Strasse. Non-shoppers can rent a bike and head out to the modern Donau City “downtown” sector, Danube Island (for fun people-watching), and the Prater amusement park.





With More Time...


Vienna itself can easily fill a longer visit. But a day trip can be more rewarding than spending extra time in town. For rustic pastoral beauty, head for Melk and the Danube Valley; for an exciting detour into the Slavic world, hit the up-and-coming Slovak capital of Bratislava.

Vienna Overview

TOURIST INFORMATION

Vienna’s main TI is a block behind the Opera at Albertinaplatz (daily 9:00-19:00, free Wi-Fi, theater box office, tel. 01/211-140, www.vienna.info). There’s also an airport TI (daily 7:00-22:00, run by a private company). At either TI, confirm your sightseeing plans, and pick up two copies of the free and essential city map with a list of museums and hours (also available at most hotels). Rip up one copy of the Vienna map—reducing it down to just the city-center inset—and keep it in your pocket for ready reference. (Stuff the other copy in your backpack in case you need it.) Also look for the monthly program of concerts (called Wien-Programm) and the Vienna from A to Z booklet (both described below), and the annual city guide (called Vienna Journal). Ask about their program of guided walks (€14 each). While hotel and ticket-booking agencies at the train station and airport can answer questions and give out maps and brochures, I’d rely on the official TI.

Wien-Programm: This monthly entertainment guide is particularly important, listing all sorts of events, including music, theater, walks, expositions, and museum exhibits. It’s organized this way: First you see the current month’s festivals and live music (jazz, rock, and more). Next come the schedules for the Spanish Riding School and the Vienna Boys’ Choir, followed by listings for museums and exhibitions, theater options, and the opera (noting which performances are projected on the big screen outside the Opera house). The next section lists classical concerts (also organized by date, with phone numbers to call direct to check seat availability and to save the 20 percent booking fees that you pay if you buy tickets through an agency). Last is a list of guided walks offered (E means “in English”). Note the key for abbreviations on the inside cover, which helps make this dense booklet useful even for non-German speakers.

Vienna from A to Z: Consider this handy booklet, sold by the main TI for €3.60. Every major building in Vienna sports a numbered flag banner that keys into this booklet and into the TI’s city map. If you get lost, find one of the “famous-building flags” and match its number to your map. If you’re at a famous building, check the map to see what other key numbers are nearby, then check the A to Z book description to see if you want to go in. This system is especially helpful for those just wandering aimlessly among Vienna’s historic charms.

Sightseeing Passes and Combo-Tickets

The much-promoted €22 Vienna Card (www.wienkarte.at) is not worth the mental overhead for most travelers. It gives you a 72-hour transit pass (worth €16.50) and minor discounts (usually 10-25 percent) at the city’s museums. It might save the busy sightseer a few euros (though seniors and students will do better with their own discounts). The 48-hour version (€19) is an even worse deal.

Some sights offer combo-tickets that cover several venues at a single price. If you’re seeing those sights anyway, a combo-ticket can save money and let you skip ticket-buying lines at your next sight. Buy these combo-tickets at any of the participating sights.

Sisi Ticket: This €25.50 ticket covers the Hofburg Imperial Apartments (with its Sisi Museum and Porcelain Collection) as well as Schönbrunn Palace’s Grand Tour and the Imperial Furniture Collection. When used at Schönbrunn, the ticket lets you enter the palace immediately, without a reserved entry time. The ticket saves €0.50 off the combined cost of the Hofburg Apartments and Schönbrunn, making the good Imperial Furniture Collection effectively free.

Hofburg Treasury and Kunsthistorisches Museum/New Palace: If you’re seeing the Hofburg Treasury (royal regalia and crown jewels) and the Kunsthistorisches Museum (world-class art collection), this €20 combo-ticket is well worth it (and you get the New Palace as a bonus).

Haus der Musik and Mozarthaus: The Haus der Musik (mod museum with interactive exhibits) has a combo deal with Mozarthaus Vienna (exhibits and artifacts about the great composer) for €17—a €5 savings for music lovers.

ARRIVAL IN VIENNA

For a comprehensive rundown on Vienna’s various train stations and its airport, as well as tips on arriving or departing by car or boat, see the Vienna Connections chapter.

HELPFUL HINTS

Teens Sightsee Free: Those under 19 get in free to state-run museums and sights.

Music Sightseeing Priorities: Be wary of Vienna’s various music sights. Many “homes of composers” are pretty disappointing. My advice to music lovers is to concentrate on these activities: Take in a concert, tour the Opera house, snare cheap standing-room tickets to see an opera there (even just part of a performance), enjoy the Haus der Musik, and scour the wonderful Collection of Ancient Musical Instruments in the Hofburg’s New Palace. If in town on a Sunday, don’t miss the glorious music at the Augustinian Church Mass (see here).

Skip This: The highly advertised experience called Time Travel Vienna (just off the Graben on Habsburgergasse) promises “history, fun, and action.” In reality, it’s €18 and 45 minutes wasted in a tacky succession of amusement-park history vignettes with much of the information in German only.

Internet Access: You’ll find free Wi-Fi hotspots around town, including at the TI, Westbahnhof, Stephansplatz, Naschmarkt, City Hall Park, Prater Park, and Donauinsel. If you need a computer, Netcafe is inside a Persian restaurant at the Hotel Capricorno, near the Danube Canal (€4/hour or free with drink, daily 11:00-21:00, Schwedenplatz 3). Netcafe-Refill is at Mariahilfer Strasse 103, close to many recommended hotels (€4.50/hour, Mon-Fri 9:00-21:00, Sat 10:00-20:00, closed Sun, tel. 01/595-5558).

Post Offices: The main post office is near Schwedenplatz at Fleischmarkt 19 (Mon-Fri 7:00-22:00, Sat-Sun 9:00-22:00). Convenient branch offices are at the Westbahnhof (Mon-Fri 7:00-21:00, Sat 9:00-18:00, Sun 9:00-14:00) and near the Opera (Mon-Fri 7:00-19:00, closed Sat-Sun, Krugerstrasse 13).

English Bookstore: Stop by the woody and cool Shakespeare & Co., in the historic and atmospheric Ruprechtsviertel district near the Danube Canal (Mon-Fri 9:00-21:00, Sat 9:00-20:00, closed Sun, north of Hoher Markt at Sterngasse 2, tel. 01/535-5053, www.shakespeare.co.at). See the map on here.

Keeping Up with the News: Don’t buy newspapers. Read them for free in Vienna’s marvelous coffeehouses. It’s much classier.

Laundry: Schnell & Sauber Waschcenter is big, open long hours, close to Mariahilfer Strasse accommodations, and easily reached from downtown by U-Bahn (self-serve-€9/load, free Wi-Fi; daily 6:00-24:00, Westbahnstrasse 60, U-6: Burggasse/Stadthalle, or take tram #49 to Urban-Loritz-Platz, see map on here, mobile 0660-760-4546, www.schnellundsauber.at).

Travel Agency: Conveniently located on Stephansplatz, Ruefa sells tickets for flights, trains, and boats to Bratislava. They’ll waive the €8 service charge for train and boat tickets for my readers (Mon-Fri 9:00-18:00, closed Sat-Sun, Stephansplatz 10, tel. 01/513-4000, Gertrude and Sandra speak English).

Drinking Water: The Viennese are proud of their perfectly drinkable tap water from alpine springs. You’ll spot locals refilling their little bottles at fountains all over town. In response to—and anticipation of—global warming, the city has installed shiny public water fountains with signs reminding people to stay hydrated (one is on the Graben at the corner of Spiegelgasse). Some restaurants even serve Leitungswasser (tap water), though they’ll often charge a nominal fee (about €0.40) for the service.

Updates to This Book: For updates to this book, check www.ricksteves.com/update.

GETTING AROUND VIENNA

By Public Transportation

Take full advantage of Vienna’s efficient transit system, which includes trams (a.k.a. streetcars), buses, U-Bahn (subway), and S-Bahn (faster suburban) trains. It’s fast, clean, and easy to navigate. The free Vienna city map, available at TIs and hotels, includes a small schematic transit map.

I generally stick to the tram to zip around the Ring (trams #1, #2, and #D) and take the U-Bahn to outlying sights, hotels, and Vienna’s train stations (see map on here). There are five color-coded U-Bahn lines: U-1 red, U-2 purple, U-3 orange, U-4 green, and U-6 brown. Two useful trams (#D and #O) have letters instead of numbers (a relic from long ago). If you see a bus number that starts with N (such as #N38), it’s a night bus, which operates after other public transit stops running. Transit info: tel. 01/790-9100, www.wienerlinien.at.
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Tickets and Passes: Trams, buses, the U-Bahn, and the S-Bahn all use the same tickets. Except on days spent entirely within the Ring, buying a single- or multi-day pass is usually a good investment (and pays off if you take at least four trips). Many people find that once they have a pass, they end up using the system more.

Buy tickets from vending machines in stations (marked Fahrkarten/Ticket, easy and in English), from Vorverkauf offices in stations, from Tabak-Trafik shops, or as a last resort for trams or buses—on board (single tickets only, more expensive). You have lots of choices:

• Single tickets (€2.20, €2.30 if bought on tram or bus, good for one journey with necessary transfers)

• 24-hour transit pass (€7.60)

• 48-hour transit pass (€13.30)

• 72-hour transit pass (€16.50)

• 7-day transit pass (Wochenkarte, €16.20—the catch is that the pass runs from Monday to Monday, so you may get less than seven days of use)
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• 8-day “Climate Ticket” (Acht-Tage-Klimakarte, €38.40, can be shared—for example, four people for two days each). With a per-person cost of €4.80/day (compared to €7.60/day for a 24-hour pass), this can be a real saver for groups.

Transit Tips: To get your bearings on buses, trams, the U-Bahn, and the S-Bahn, you’ll want to know the end-of-the-line stop in the direction that you’re heading. For example, if you’re in the city center at Stephansplatz and you want to take the U-Bahn to the main train station (Hauptbahnhof), you’d take U-1 going in the direction “Reumannplatz.”

You must stamp your ticket at the barriers in U-Bahn and S-Bahn stations, and in the machines on trams and buses (stamp it only the first time for a multiple-use pass). Cheaters pay a stiff €70 fine, plus the cost of the ticket.

On trams, stop announcements are voice-only and easy to miss—carry a map. Rookies miss stops because they fail to open the door. Push buttons, pull latches—do whatever it takes.

Before you exit a U-Bahn station, study the wall-mounted street map. Choosing the right exit—signposted from the moment you step off the train—saves lots of walking.

Cute little electric buses wind through the tangled old center (from Schottentor to Stubentor). Bus #1A is best for a joyride—hop on and see where it takes you.

By Taxi

Vienna’s comfortable, civilized, and easy-to-flag-down taxis start at €2.50. You’ll pay about €10 to go from the Opera to the Westbahnhof. Pay only what’s on the meter—any surcharges (other than the €2 fee for calling a cab or €11 fee for the airport) are just crude cabbie rip-offs. Rates are legitimately higher at night.

Consider the luxury of having your own car and driver. Johann (a.k.a. John) Lichtl is a gentle, honest, English-speaking cabbie who can take up to four passengers in his car (€27/1 hour, €25/hour for 2 hours or more, €27 to or from airport, mobile 0676-670-6750). Consider a custom-tailored city driving tour (2 hours), a day trip to the Danube Valley (€160, see Danube Valley chapter), or a visit to the Mauthausen concentration camp memorial with a little Danube sightseeing en route (€200).

By Bike

With more than 600 miles of bike lanes (and a powerful Green Party), Vienna is a great city on two wheels. Bikes ride the U-Bahn for free (but they aren’t allowed during weekday rush hours).

The bike path along the Ring is wonderfully entertaining (in fact, my Ringstrasse Tram Tour works even better by bike than by tram)—you’ll enjoy the shady park-like ambience of the boulevard while rolling by many of the city’s top sights. Besides the Ring, your best sightseeing by bike is through Stadtpark (City Park), across Danube Island, and out to the modern Donau City business district (for more on biking on Danube Island and to Donau City, see here). These routes are easy to follow on the free tourist city map available from the TI. Pedestrians should stay out of red-colored pavement (the usual marking for bike lanes), but also watch out for bike lanes just marked with white lines.

Borrowing a Free/Cheap Bike: Citybike Wien lets you borrow bikes from public racks all over town (toll tel. 0810-500-500, www.citybikewien.at). The three-speed bikes are heavy and clunky—and come with a basket, built-in lock, and ads on the side—but they’re perfect for a short, practical joyride in the center (such as around the Ringstrasse).
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While bike programs in many other European cities are difficult for tourists to take advantage of, Vienna’s system is easy to use. Bikes are locked into more than 100 stalls scattered through the city center. To borrow a bike, use the computer terminal at any rack: Press the credit card button, insert and pull out your card, register your name and address, and select a username and password for future rentals (you can also register online at www.citybikewien.at). Then, unlock the bike you want by punching in its number. First-time registration is €1, and they’ll place a refundable €20 hold on your card while you’re using the bike (only one bike per credit card—couples must use two different cards). Since the bikes are designed for short-term use, it costs more per hour the longer you keep it (first hour-free, second hour-€1, third hour-€2, €4/hour after that). When you’re done, drop off your bike at any stall, and make sure it’s fully locked into the rack to avoid being charged for more time.

Renting a Higher-Quality Bike: If you want to ride beyond the town center—or you simply want a better set of wheels—check out Pedal Power, with a handy central location near the Opera house. The local authority on bike touring in town and to points along the Danube, Pedal Power rents bikes and provides good biking info (€5/hour, €17/4 hours, €27/24 hours, daily May-Sept 8:30-18:00, Elisabethstrasse 13—see map on here, tel. 01/729-7234, www.pedalpower.at). For a better selection and better gear, it’s smart to use their main office by Prater Park. While less central, it’s very easy to get to (U-1 or U-2: Praterstern, then walk 100 yards to Ausstellungsstrasse 3). They can also deliver a bike to your hotel and pick it up when you’re done (€32/day including delivery, service available year-round), and they organize bike tours (described later). Pedal Power offers a 10 percent discount to anyone with this book.


  Tours in Vienna

  To sightsee on your own, download my series of free audio tours that illuminate some of Vienna’s top sights and neighborhoods (see sidebar on here).



Walking Tours

The Walks in Vienna brochure (available at the TI) and the TI website describe many guided walks. A basic 1.5-hour “Vienna at First Glance” introductory walk is offered daily throughout the summer (€14, leaves at 14:00 from in front of the main TI, just behind the Opera, in both English and German, just show up, tel. 01/774-8901, mobile 0664-260-4388, www.wienguide.at).

Bike Tours

Pedal Power runs a three-hour tour twice daily from May to September, covering the central district. The morning tour is English-only, while the afternoon tour is bilingual (€29/tour includes bike, €10 extra to keep bike for the day, departs at 10:00 and 14:30 from the statue in Schillerplatz in front of the Academy of Fine Arts, across the Ring from the Opera, tel. 01/729-7234, www.pedalpower.at). They also rent bikes and offer Segway tours daily in summer (www.segway-vienna.at).

For a private bike tour, contact guide Wolfgang Höfler (€150/3 hours, bike not included, mobile 0676-304-4940, www.vienna-aktivtours.com, office@vienna-aktivtours.com; also leads walking tours—see listing, later, under “Local Guides”).

Bus Tours

Red Bus City Tours’ convertible buses do a 1.5-hour loop, hitting the highlights of the city with a 20-minute shopping break in the middle. They cover the main first-district attractions as well as a big bus can, along with the entire Ringstrasse. But the most interesting part of the tour is outside the center—zipping through Prater Park, over the Danube for a glimpse of the city’s Danube Island playground, and into the “Donau City” skyscraper zone. If the weather’s good, the bus goes topless and offers great opportunities for photos. Tours start one block behind the Opera at the main TI—see the map on here for the location (€14 ticket from driver, €2 discount with this book if purchased from “office” in the souvenir shop at Operngasse 2—right by where the tour begins; departs hourly April-Oct 10:00-18:00, Nov-March at 11:00, 13:00, and 15:00; pretty good recorded narration in any language, your own earbuds are better than the beat-up headphones they provide, tel. 01/512-4030, www.redbuscitytours.at, Gabriel).

Vienna Sightseeing offers a three-hour city tour, including a tour of Schönbrunn Palace (€39, 3/day April-Oct, 2/day Nov-March). They also run hop-on, hop-off bus tours with recorded commentary. The schedule is posted curbside (three different one-hour routes, €13/1 route, €16/2 routes, €20/all day, departs from the Opera 4/hour July-Aug 10:00-20:00, runs less frequently and stops earlier off-season, tel. 01/7124-6830, www.viennasightseeing.at). Given the city’s excellent public transportation and mostly walkable sights, I’d skip this tour; if you just want a quick guided city tour, take the Red Bus tours recommended earlier.

Ring Tram Tour

The Vienna Ring Tram, a yellow made-for-tourists streetcar, runs clockwise along the entire Ringstrasse (€8 for 30-minute loop, 2/hour 10:00-17:30, recorded narration, includes a good set of earbuds you can keep and reuse, www.wienerlinien.at). The 25-minute tour starts every half-hour at Schwedenplatz. At each stop, you’ll see an ad for this tram tour (look for VRT Ring-Rund Sightseeing). The schedule clearly notes the next departure time.

To save money, follow my self-guided tram tour using city trams that circle the Ring. You’ll need to make one transfer, but the trams run frequently and you’ll sit alongside real Wieners ([image: Image] see Ringstrasse Tram Tour chapter).

Horse-and-Buggy Tour

These traditional horse-and-buggies, called Fiakers, take rich romantics on clip-clop tours lasting 20 minutes (Old Town-€55), 40 minutes (Old Town and the Ring-€80), or one hour (all the above, but more thorough-€110). You can share the ride and cost with up to five people. Because it’s a kind of guided tour, talk to a few drivers before choosing a carriage, and pick someone who’s fun and speaks English (tel. 01/401-060).

[image: Image]

Local Guides

You’ll pay about €140-150 for two hours. Get a group of six or more together and call it a party. The tourist board’s website (www.vienna.info) has a long list of local guides with their specialties and contact information.

My favorite private Vienna guides are: Lisa Zeiler (€150/2 hours, mobile 0699-1203-7550, lisa.zeiler@gmx.at); Wolfgang Höfler (a generalist with a knack for having psychoanalytical fun with history, enjoys the big changes of the 19th and 20th centuries, €150/2 hours, mobile 0676-304-4940, www.vienna-aktivtours.com, office@vienna-aktivtours.com, also leads bike tours—described earlier); Adrienn Bartek-Rhomberg (€150/half-day, see website for tour topics, mobile 0650-826-6965, www.experience-vienna.at, office@experience-vienna.at); and Gerhard Strassgschwandtner (who runs the Third Man Museum and is passionate about history in all its marvelous complexity, €140/2 hours, mobile 0676-475-7818, www.special-vienna.com, gerhard@special-vienna.com). If these folks are booked, any of them can set you up with another good guide.


[image: Image]


SIGHTS IN VIENNA


Vienna at a Glance

In the Old Town, Within the Ring

▲▲▲Opera (Wiener Staatsoper)

Opera House Tours

Opera Museum (Staatsopernmuseum)

▲▲Haus der Musik

▲Dorotheum Auction House (Palais Dorotheum)

▲St. Peter’s Church (Peterskirche)

Map: Vienna’s City Center

▲▲▲St. Stephen’s Cathedral (Stephansdom)

Mozarthaus Vienna Museum

Jewish Museum Vienna (Jüdisches Museum Wien)

Winter Palace of Prince Eugene of Savoy

The Hofburg Palace

▲▲▲Hofburg Imperial Apartments (Kaiserappartements)

▲▲▲Hofburg Treasury (Weltliche und Geistliche Schatzkammer)

▲▲Hofburg New Palace Museums: Armor, Music, and Ancient Greek Statues

▲Spanish Riding School (Spanische Hofreitschule)

▲Augustinian Church (Augustinerkirche)

State Hall (Prunksaal) and Austrian National Library Museums

Burggarten (Palace Garden) and Butterfly House

▲▲Albertina Museum

Church Crypts near the Hofburg

▲▲Kaisergruft (Imperial Crypt)

▲St. Michael’s Church Crypt (Michaelerkirche)

Kunsthistorisches Museum and Nearby

▲▲▲Kunsthistorisches Museum

▲Natural History Museum (Naturhistorisches Museum)

MuseumsQuartier

Karlsplatz and Nearby

Karlsplatz

▲Karlskirche (St. Charles’ Church)

Wien Museum Karlsplatz

▲Academy of Fine Arts (Akademie der Bildenden Künste)

▲The Secession

▲Naschmarkt

Mariahilfer Strasse

More Sights Beyond the Ring

South of the Ring

▲▲Belvedere Palace (Schloss Belvedere)

Map: Vienna

East of the Ring

Museum of Applied Arts (Museum für Angewandte Kunst)

Austrian Postal Savings Bank (Die Österreichische Postsparkasse)

▲Museum of Military History (Heeresgeschichtliches Museum)

▲Kunst Haus Wien Museum and Hundertwasserhaus

North of the Ring

Sigmund Freud Museum

West of the Ring, on Mariahilfer Strasse

▲Imperial Furniture Collection (Hofmobiliendepot)

▲▲▲Schönbrunn Palace (Schloss Schönbrunn)

Map: Schönbrunn Palace

▲▲▲Royal Apartments

▲▲Palace Gardens and Nearby Sights

▲Coach Museum Wagenburg

Activities in Vienna

▲▲Cafés

▲Heuriger Wine Gardens

▲Stadtpark (City Park)

▲Prater Park (Wiener Prater)

Danube Island (Donauinsel)

Donau City (Donaustadt)

A Walk in the Vienna Woods (Wienerwald)

Naschmarkt

Vienna has a dizzying number of sights and museums—from paintings to history to music to furniture to prancing horses. Just perusing the list on your TI-issued Vienna city map can be overwhelming. To get you started, I’ve tried to select the sights that are most essential and user-friendly, and arranged them by neighborhood for handy sightseeing.

When you see a [image: Image] in a listing, it means the sight is covered in much more depth in my Vienna City Walk or one of my self-guided tours. This is why Vienna’s most important attractions get the least coverage in this chapter—we’ll explore them later in the book.

While most major sights should take credit cards, a few lesser sights may be cash only—be prepared. For more tips on sightseeing, see here.

IN THE OLD TOWN, WITHIN THE RING

These sights are listed roughly from south to north. For a self-guided walk connecting many of central Vienna’s top sights—including some of the ones below—[image: Image] see the Vienna City Walk chapter.

▲▲▲Opera (Wiener Staatsoper)

The Opera house, facing the Ring and near the TI, is a central point for any visitor. Vienna remains one of the world’s great cities for classical music, and this building still belts out some of the finest opera, both classic and cutting-edge. While the critical reception of the building 130 years ago led the architect to commit suicide, and though it’s been rebuilt since its destruction by WWII bombs, it’s still a sumptuous place. The interior has a chandeliered lobby and carpeted staircases perfect for making the scene. The theater itself features five wraparound balconies, gold-and-red decor, and a bracelet-like chandelier.

Depending on your level of tolerance for opera, there are several different ways to experience the Opera house. You can simply admire the Neo-Renaissance building from the outside (and maybe slip inside the lobby for a peek when the box office opens around 17:00). You could take a guided tour of the lavish interior (see below), or visit the nearby Opera Museum to learn about the company’s history. Best of all, attend a performance of Vienna’s opera company, which can be surprisingly easy and cheap to do—and doesn’t have to take up a whole evening (get details in the Entertainment in Vienna chapter).

Opera House Tours

The only way to see the Opera house interior (besides attending a performance) is with a guided 45-minute tour in English. You’ll see the chandeliered halls where operagoers gather at intermission, enjoying elaborate spaces with coffered ceilings, gold trim, and iron-work lamps. You’ll learn about the opera’s history (see the Opera Museum description, next), and to compare the old parts of the building (such as Emperor Franz Josef’s ornate reception room) with the post-war reconstruction. The highlight is the 2,000-seat theater itself—where the main floor is ringed by box seating, under a huge sugar-doughnut chandelier. You may see workers on the stage erecting sets for that evening’s performance, and learn the ingenious ways they load and unload the elaborate equipment so quickly. Certain tours (marked with an asterisk on the tour schedule) take you onto the wings of the stage itself.

To take a tour, just show up at the tour entrance, located at the southwest corner of the building. Be there 20 minutes before your tour starts and buy a ticket. No reservations are taken, and they don’t sell out.

Cost and Hours: €6.50, includes modest Opera Museum. Tours generally run several times a day at the top of each hour between 10:00 and 16:00, but the schedule is different every day, as it’s determined by rehearsals and performances. There are lots of tours in July and August (when there are no performances), and fewer tours September through June and on Sundays year-round. Find the monthly schedule online, in the Opera’s monthly Prolog magazine, or posted at the tour entrance; tel. 01/514-442-606, www.wiener-staatsoper.at)

Opera Museum (Staatsopernmuseum)

This exhibit traces the illustrious history of the Vienna State Opera (not opera in general), highlighting its most famous singers, directors, and performances. You’ll peruse old posters and photos, costumes, models of set designs, a musical score by Wagner, and one of Margot Fonteyn’s ballet slippers. It’s all in a single room, with lots of English information and a soundtrack of choice arias.

Cost and Hours: €3, included in Opera tour ticket; Tue-Sun 10:00-18:00, closed Mon; a block west of the Opera (near the Albertina Museum), tucked down a courtyard at Hanuschgasse 3, tel. 01/514-442-100).

Visiting the Museum: Circle clockwise and hit these high notes:

It’s 1869. Vienna is the center of European music, and the brand-new Opera opens with local boy Mozart’s dramatic Don Giovanni. The Opera quickly establishes itself as the northern rival of La Scala in Milan, mounting lavish productions of Verdi’s Aida, Wagner’s over-the-top Ring, and Strauss Junior’s Die Fledermaus.

By 1900, the world was changing fast, and the Opera was in the hands of a revolutionary new director/composer—Gustav Mahler. (Mahler is so important that his story is told, not on the wall, but on placards nearby.) Mahler introduced the avant-garde values of The Secession: provocative Art Nouveau sets, dramatic lighting effects to express the unseen, a serious atmosphere (talking during the show was now verboten), and new works by Vienna’s own Richard Strauss. Mahler’s innovations were controversial, and he eventually resigned.

When Nazi Germany annexed Austria (1938), many artists quit rather than take a loyalty oath. The Opera declined through the war years. In 1945—not long after the curtain fell on the conflagration scene in Wagner’s Gotterdammerung—the Opera house was blasted in an air raid and went up in flames.

In 1955, the rebuilt Opera opened. The once-staid organization committed itself to a more modern, international approach under the photogenic, charismatic director Herbert von Karajan (who also merits his own info placards). Through the 1960s and beyond, Vienna was a magnet for the world’s biggest names: Maria Callas, Leonard Bernstein, Luciano Pavarotti, and on and on. Today, the Opera maintains a balance of mounting both classic warhorses and avant-garde productions.

▲▲Haus der Musik

Vienna’s “House of Music” is a high-tech experience that celebrates this hometown specialty. The museum, spread over five floors and well-described in English, is unique for its effective use of interactive touch-screen computers and headphones to explore the physics of sound. One floor is dedicated to the heavyweight Viennese composers (Mozart, Beethoven, etc.) who virtually created classical music as we know it. Really experiencing the place takes time. It’s open late and makes a good evening activity.

[image: Image]

Cost and Hours: €12, includes audioguide for third floor only, half-price after 20:00, €17 combo-ticket with Mozarthaus, daily 10:00-22:00, last entry 30 minutes before closing, two blocks from the Opera at Seilerstätte 30, tel. 01/513-4850, www.hdm.at.

Visiting the Museum: The first floor highlights the Vienna Philharmonic Orchestra, known the world over for their New Year’s Eve concerts. See Toscanini’s baton, Mahler’s cap, and Bernstein’s tux. Throw the dice to randomly “compose” a piece of music.

The second floor explores the physics of sound. Wander through the “sonosphere” and marvel at the amazing acoustics. Interactive exhibits explore the nature of sound and music; I could actually hear what I thought only a piano tuner could discern. You can twist, dissect, and bend sounds to make your own musical language, merging your voice with a duck’s quack or a city’s traffic roar. A tube filled with pebbles demonstrates the power of sound waves...watch them bounce. The “instrumentarium” presents various tools of the trade, new and old.

The third floor celebrates the famous hometown boys. (You’ll need the included audioguide to fully explore this section.) Haydn established the four-movement symphony, and pioneered the “sonata form” technique of repeating a brief melody throughout a longer work. Mozart was music’s first charismatic rock star. See the picture of the famous performing Mozart family, with little Wolfgang and his sister at the keyboard, their father on violin, and (a portrait of) their mom behind. Beethoven (see his “square piano,” a letter to his brother, and depictions of his many Vienna apartments) turned mere entertainment into serious art. His nine symphonies amped up the size of the orchestra and the emotional wattage, anticipating the powerful Romantic style. Schubert, who died in obscurity at 31, wrote 600 songs that are sung today and the brilliant Unfinished Symphony. Strauss (father and son) created the dance craze that defines Vienna—the waltz. Mahler expanded the orchestra to its fullest range, and paved the way for atonal modernists like Schönberg, Webern, and Berg.

Before leaving, pick up a virtual baton to conduct the Vienna Philharmonic. If you screw up, the musicians put their instruments down and ridicule you; make it through the piece, and you’ll get a rousing round of applause.

▲Dorotheum Auction House (Palais Dorotheum)

For an aristocrat’s flea market, drop by Austria’s answer to Sotheby’s. The ground floor has shops, an info desk with a schedule of upcoming auctions, and a few auction items. Some pieces are available for immediate sale (marked VKP, for Verkaufpreis—“sales price”), while others are up for auction (marked DIFF. RUF). Labels on each item predict the auction value.

The upstairs floors have antique furniture and fancy knickknacks (some for immediate sale, others for auction), many brought in by people who’ve inherited old things and don’t have room for them. The top floor has a fancy antique gallery with fixed prices. Wandering through here, you feel like you’re touring a museum with exhibits you can buy. Afterward, you can continue your hunt for the perfect curio on the streets around the Dorotheum, which are lined with many fine antique shops.

[image: Image]

Cost and Hours: Free, Mon-Fri 10:00-18:00, Sat 9:00-17:00, closed Sun, classy little café on second floor, between the Graben pedestrian street and Hofburg at Dorotheergasse 17, tel. 01/51560, www.dorotheum.com.

▲St. Peter’s Church (Peterskirche)

Baroque Vienna is at its best in this gem, tucked away a few steps from the Graben.

Cost and Hours: Free, Mon-Fri 7:00-20:00, Sat-Sun 9:00-21:00; free organ concerts Mon-Fri at 15:00, Sat-Sun at 20:00; just off the Graben between the Plague Monument and Kohlmarkt, tel. 01/533-6433, www.peterskirche.at.

Visiting the Church: Admire the rose-and-gold, oval-shaped Baroque interior, topped with a ceiling fresco of Mary kneeling to be crowned by Jesus and the Father, while the dove of the Holy Spirit floats way up in the lantern. Taken together, the church’s elements—especially the organ, altar painting, pulpit, and coat of arms (in the base of the dome) of church founder Leopold I—make St. Peter’s one of the city’s most beautiful and ornate churches.

[image: Image]

To the right of the altar, a dramatic golden statue shows the martyrdom of St. John Nepomuk (c. 1340-1393). The Czech saint defied the heretical King Wenceslas, so he was tossed to his death off the Charles Bridge in Prague. In true Baroque style, we see the dramatic peak of his fall, when John has just passed the point of no return. The Virgin Mary floats overhead in a silver cloud.

The present church (from 1733) stands atop earlier churches dating back 1,600 years. On either side of the nave are glass cases containing skeletons of Christian martyrs from Roman times. Above the relic on the left is a painting of the modern saint Josemaría Escrivá, founder of the conservative Catholic organization Opus Dei, of Da Vinci Code notoriety.

[image: Image]
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▲▲▲St. Stephen’s Cathedral (Stephansdom)


This massive Gothic church with the skyscraping spire sits at the center of Vienna. Its highlights are the impressive exterior, the view from the top of the south tower, a carved pulpit, and a handful of quirky sights associated with Mozart and the Habsburg rulers.

Cost and Hours: Church foyer—free, Mon-Sat 6:00-22:00, Sun 7:00-22:00; main nave—€4, Mon-Sat 9:00-11:30 & 13:00-16:30, Sun 13:00-16:30, until 17:30 June-Aug; audioguide-€1; cathedral’s other sights, including the south and north towers, catacombs, and treasury, have varying costs and hours; tel. 01/515-523-526, www.stephanskirche.at.

[image: Image] See the St. Stephen’s Cathedral Tour chapter.

Mozarthaus Vienna Museum

In September of 1784, 27-year-old Wolfgang Amadeus Mozart moved into this spacious apartment with his wife Constanze and their week-old son Karl. For the next three years, this was the epicenter of Viennese high life. It was here that Mozart wrote Marriage of Figaro and Don Giovanni and established himself as the toast of Vienna. Today, the actual apartments are pretty boring (mostly bare rooms), but the museum does flesh out Mozart’s Vienna years with paintings, videos, and a few period pieces.

Cost and Hours: €10, includes audioguide, €17 combo-ticket with Haus der Musik, daily 10:00-19:00, last entry 30 minutes before closing, a block behind the cathedral, go through arcade at #5a and walk 50 yards to Domgasse 5, tel. 01/512-1791, www.mozarthausvienna.at.

Visiting the Museum: Start on the third floor, working your way down through museum displays to the actual apartment on the first floor. Exhibits set the scene: Vienna in the 1780s, population 50,000, was a blossoming music capital. It supported more than just the traditional church and court music. Mozart played piano for packed houses in nearby restaurants, and he wrote crowd-pleasing pieces for the theater. Antonio Salieri, the emperor’s musical director, was supposedly jealous of Mozart’s God-given talent, but in reality he probably fostered the young man’s career (and Mozart eventually succeeded him). Mozart joined the Freemasons, whose symbolism would appear in his opera The Magic Flute. Mozart loved the good life—nice clothes, gambling at cards, even peepshows—and the three years he spent in this house were his champagne years.

The second floor delves into Mozart’s Musical World. There are displays on his friendship with fellow-genius Haydn and his successful operas. But after 1787, the money dried up: He and ‘Stanze moved to a cheaper place outside the city center, Wolfgang hit the road to raise money, and his health suffered. He died just four years later at age 35.

The first-floor apartment consists of a half-dozen nondescript rooms, sparsely decorated with period pieces (but none of them Mozart’s). See the portraits of him and Constanze, and picture them here: raising their kids, playing billiards, perhaps jamming with Haydn (though there’s no evidence of that), or just gazing out the window as Mozart composed another masterpiece. Unfortunately, the bare rooms don’t quite succeed in capturing the joie de vivre of the exuberant young genius in his prime.

Jewish Museum Vienna (Jüdisches Museum Wien)

The museum operates two buildings a 10-minute walk apart; the main museum is on Dorotheergasse (near the Hofburg), and a smaller, more archeological exhibit is at Judenplatz (near Am Hof).

Cost and Hours: €10 ticket includes both museums; Dorotheergasse location, at #11—Sun-Fri 10:00-18:00, closed Sat; Judenplatz location, at #8—Sun-Thu 10:00-18:00, Fri 10:00-14:00, closed Sat; tel. 01/535-0431, www.jmw.at.

Visiting the Museums: The Jewish Museum Dorotheergasse fills a four-story downtown building with exhibits, a bookstore, and a small, reasonably priced café serving Middle Eastern fare. It documents Vienna’s Jewish community from earliest times to the present. The collection is well-described in English, and you only need the €4 videoguide if you want more detail (such as interviews and films).

The main part of the exhibit is on the second floor, covering Vienna’s Jews up to World War II. A ground-floor exhibit carries the story forward to the present day. The evocative third floor is a “visible storage” archive with stacks of Judaica and works of art that once ornamented synagogues.

Jews settled in Vienna in the early Middle Ages, only to be brutally expelled in 1420 (similar events took place in other German-speaking towns). Another community formed in the 17th century, but was broken up in 1670. Even during the years when Jews were forbidden to live in Vienna, many settled in the small towns and cities of the Habsburg empire, and in the parts of Poland that the Habsburgs took over in the 1770s. In 1782, Josef II partially eased restrictions on his Jewish subjects, allowing them to own property, attend university, and even (if they paid a special tax) to live in Vienna. Still, it was not until the 1850s that the Jewish community in Vienna was allowed to build a synagogue, and it was only in 1867 that reforms allowed freedom of movement and residence for everyone in the empire.



  Vienna at a Glance

  ▲▲▲Opera Dazzling, world-famous opera house. Hours: By guided tour only, July-Aug generally Mon-Sat at the top of each hour 10:00-16:00; fewer tours Sept-June and Sun. See here.





▲▲▲St. Stephen’s Cathedral Enormous, historic Gothic cathedral in the center of Vienna. Hours: Foyer—Mon-Sat 6:00-22:00, Sun 7:00-22:00; main nave—Mon-Sat 9:00-11:30 & 13:00-16:30, Sun 13:00-16:30, until 17:30 June-Aug. See here.



▲▲▲Hofburg Imperial Apartments Lavish main residence of the Habsburgs. Hours: Daily July-Aug 9:00-18:00, Sept-June 9:00-17:30. See here.



▲▲▲Hofburg Treasury The Habsburgs’ collection of jewels, crowns, and other valuables—the best on the Continent. Hours: Wed-Mon 9:00-17:30, closed Tue. See here.



▲▲▲Kunsthistorisches Museum World-class exhibit of the Habsburgs’ art collection, including works by Raphael, Titian, Caravaggio, Rembrandt, and Bruegel. Hours: June-Aug daily 10:00-18:00; Sept-May Tue-Sun 10:00-18:00, closed Mon; Thu until 21:00 year-round. See here.



▲▲▲Schönbrunn Palace Spectacular summer residence of the Habsburgs, rivaling the grandeur of Versailles. Hours: Daily July-Aug 8:30-18:30, April-June and Sept-Oct 8:30-17:30, Nov-March 8:30-17:00. See here.



▲▲Haus der Musik Modern museum with interactive exhibits on Vienna’s favorite pastime. Hours: Daily 10:00-22:00. See here.



▲▲Hofburg New Palace Museums Uncrowded collection of armor, musical instruments, and ancient Greek statues, in the elegant halls of a Habsburg palace. Hours: Wed-Sun 10:00-18:00, closed Mon-Tue. See here.



▲▲Albertina Museum Habsburg residence with decent apartments and world-class temporary exhibits. Hours: Daily 10:00-18:00, Wed until 21:00. See here.



▲▲Kaisergruft Crypt for the Habsburg royalty. Hours: Daily 10:00-18:00. See here.



▲▲Belvedere Palace Elegant palace of Prince Eugene of Savoy, with a collection of 19th- and 20th-century Austrian art (including Klimt). Hours: Daily 10:00-18:00, Lower Palace only until 21:00 on Wed. See here.



▲St. Peter’s Church Beautiful Baroque church in the old center. Hours: Mon-Fri 7:00-20:00, Sat-Sun 9:00-21:00. See here.



▲Spanish Riding School Prancing white Lipizzaner stallions. Hours: Spring (Feb-June) and fall (mid-Aug-Dec) only, performances usually Sat-Sun at 11:00, plus less-impressive training sessions generally Tue-Fri 10:00-12:00. See here.



▲St. Michael’s Church Crypt Final resting place of about 100 wealthy 18th-century Viennese. Hours: By tour Mon-Fri at 11:00 and 13:00, no tours Sat-Sun. See here.



▲Natural History Museum Big building facing the Kunsthistorisches, featuring the ancient Venus of Willendorf. Hours: Wed-Mon 9:00-18:30, Wed until 21:00, closed Tue. See here.



▲Karlskirche Baroque church offering the unique (and temporary) chance to ride an elevator up into the dome. Hours: Mon-Sat 9:00-18:00, Sun 13:00-19:00. See here.



▲Academy of Fine Arts Small but exciting collection by 15th- to 18th-century masters. Hours: Tue-Sun 10:00-18:00, closed Mon. See here.



▲The Secession Art Nouveau exterior and Klimt paintings in situ. Hours: Tue-Sun 10:00-18:00, closed Mon. See here.



▲Naschmarkt Sprawling, lively outdoor market. Hours: Mon-Fri 6:00-18:30, Sat 6:00-17:00, closed Sun, closes earlier in winter. See here.



▲Museum of Military History Huge collection of artifacts tracing the military history of the Habsburg Empire. Hours: Daily 9:00-17:00. See here.



▲Kunst Haus Wien Museum Modern art museum dedicated to zany local artist/environmentalist Hundertwasser. Hours: Daily 10:00-19:00. See here.



▲Imperial Furniture Collection Eclectic collection of Habsburg furniture. Hours: Tue-Sun 10:00-18:00, closed Mon. See here.





After that, Jews moved from the small towns to Vienna in large numbers, attracted by educational and economic opportunities in the rapidly expanding and industrializing capital. Psychologist Sigmund Freud, writers Arthur Schnitzler and Stefan Zweig, and journalist Theodor Herzl were among the prominent Austrian Jews of the pre-WWI period. In 1910, almost 10 percent of Vienna’s two million inhabitants were Jewish. But the officially Catholic city was a hostile, anti-Semitic environment for them, with pressure to assimilate or emigrate, especially under the Christian Socialist Karl Lueger, who was mayor from 1897 to 1910. After the Nazi annexation of Austria in 1938, Jews were once again persecuted, expelled, or forced to emigrate. Those who did not were mostly sent to their deaths in the concentration camps in Poland. After the war, only a handful returned to their homes, and today the local Jewish community numbers just a few thousand.

The smaller, less interesting Museum Judenplatz was built around the scant remains of the medieval synagogue that served Vienna’s 1,500 Jewish residents up until their massacre in 1420. Its main exhibit is an underground hall where you see the synagogue’s foundations. The museum also has brief displays on medieval Jewish life and a well-done video re-creating the neighborhood as it looked five centuries ago.

[image: Image]

The classy square above the ruins, called Judenplatz, is now dominated by a blocky memorial to the 65,000 Viennese Jews killed by the Nazis. (It’s a slightly incongruous location—by WWII, the center of Viennese Jewish life had long since moved to the city’s Second District.) The memorial—a library turned inside out—invokes Jewish identity as a “people of the book” and asks viewers to ponder the huge loss of culture, knowledge, and humanity that took place between 1938 and 1945.

Winter Palace of Prince Eugene of Savoy

In the early 1700s, the diplomat-soldier Prince Eugene of Savoy lived in this “winter” mansion in the center of town, while spending his summers in the airy Belvedere Palace on the outskirts (see here). Today, it mostly houses temporary exhibits, plus a room of giant paintings showing the layout of major early 18th-century Habsburg army battles (helpful for military strategists like Eugene). The grand building’s ornate, gilded rooms are nice (with chandeliers, ceiling frescoes, and damask walls), but there are better palaces in town, and it’s probably not worth your time and money unless you have a special interest in whatever temporary exhibit is showing.

Cost and Hours: €9, €25 Prinz Eugen Ticket includes Belvedere Palace, daily 10:00-18:00, Himmelpfortgasse 8, www.belvedere.at.

THE HOFBURG PALACE

The complex, confusing, and imposing Imperial Palace, with 640 years of architecture, demands your attention. This first Habsburg residence grew with the family empire from the 13th century until 1913, when the last “new wing” opened. The winter residence of the Habsburg rulers until 1918, it’s still home to the Austrian president’s office, 5,000 government workers, and several important museums. For an overview of the palace layout, see here.

Planning Your Time: Don’t get confused by the Hofburg’s myriad courtyards and many museums. Focus on three sights: the Imperial Apartments, the Treasury, and the museums at the New Palace (Neue Burg). With more time, consider the Hofburg’s many other sights, covering virtually all facets of the imperial lifestyle: Watch the famous Lipizzaner stallions prance at the Spanish Riding School; visit the Augustinian Church, which holds the Habsburgs’ hearts—in more ways than one (as the site of royal weddings, and the crypt with the actual Habsburg hearts); peruse the Habsburgs’ book collection at the Austrian National Library; stroll through the inviting imperial-turned-public Burggarten park; ogle the great Habsburg art collection at the Albertina Museum (or, better yet, the Kunsthistorisches Museum—described later); or see the Vienna Boys’ Choir at the Imperial Music Chapel (described on here).

Eating at the Hofburg: Down the tunnel to Heldenplatz is a tiny but handy sandwich bar called Hofburg Stüberl. It’s ideal for a cool, quiet sit and a drink or snack (same €3 sandwich price whether you sit or go, Mon-Fri 7:00-18:00, Sat-Sun 10:00-16:00). The recommended Soho Kantine, off the Burggarten near the butterfly house, is a cheap-but-not-cheery option.

▲▲▲Hofburg Imperial Apartments (Kaiserappartements)

These lavish, Versailles-type, “wish-I-were-God” royal rooms are the downtown version of the grander Schönbrunn Palace. If you’re rushed and have time for only one palace, make it this one. Palace visits are a one-way romp through three sections: a porcelain and silver collection, a museum dedicated to the enigmatic and troubled Empress Sisi, and the luxurious apartments themselves.

The Imperial Apartments are a mix of Old World luxury and modern 19th-century conveniences. Here, Emperor Franz Josef I lived and worked along with his wife Elisabeth, known as Sisi. The Sisi Museum traces the development of her legend, analyzing how her fabulous but tragic life created a 19th-century Princess Diana. You’ll read bits of her poetic writing, see exact copies of her now-lost jewelry, and learn about her escapes, dieting mania, and chocolate bills.

Cost and Hours: €11.50, includes well-done audioguide; €25.50 Sisi Ticket also covers Schönbrunn Palace (where you can skip the line) and Imperial Furniture Collection; daily July-Aug 9:00-18:00, Sept-June 9:00-17:30, last entry one hour before closing; enter from under the rotunda just off Michaelerplatz, through the Michaelertor gate; tel. 01/533-7570, www.hofburg-wien.at.

[image: Image] See the Hofburg Imperial Apartments Tour chapter.

▲▲▲Hofburg Treasury (Weltliche und Geistliche Schatzkammer)

One of the world’s most stunning collections of royal regalia, the Hofburg Treasury shows off sparkling crowns, jewels, gowns, and assorted Habsburg bling in 21 darkened rooms. The treasures, well-explained by an audioguide, include the crown of the Holy Roman Emperor, Charlemagne’s saber, a unicorn horn, and more precious gems than you can shake a scepter at.

Cost and Hours: €12, €20 combo-ticket with Kunsthistorisches Museum and New Palace museums, Wed-Mon 9:00-17:30, closed Tue, last entry 30 minutes before closing, audioguide-€4; from the Hofburg’s central courtyard pass through the black, red, and gold gate, then follow Schatzkammer signs to the Schweizerhof; tel. 01/525-240, www.kaiserliche-schatzkammer.at.

[image: Image] See the Hofburg Treasury Tour chapter.

▲▲Hofburg New Palace Museums: Armor, Music, and Ancient Greek Statues

The New Palace (Neue Burg) houses three separate collections—an armory (with a killer collection of medieval weapons), historical musical instruments, and classical statuary from ancient Ephesus. The included audioguide brings the exhibits to life and lets you hear the collection’s fascinating old instruments being played. An added bonus is the chance to wander alone among the royal Habsburg halls, stairways, and painted ceilings.

[image: Image]

Cost and Hours: €14 ticket covers all three collections and the Kunsthistorisches Museum across the Ring, €20 combo-ticket adds the Hofburg Treasury, Wed-Sun 10:00-18:00, closed Mon-Tue, last entry 30 minutes before closing, almost no tourists, tel. 01/525-240, www.khm.at.

Visiting the Museums: Start on the second floor with the Arms and Armor Collection, where you’re welcomed by colorful mannequins of knights on horseback. The adjoining rooms display weapons from all over the vast Habsburg Empire, including exotic Turkish suits of armor. Long after gunpowder had rendered medieval weaponry obsolete, the Habsburgs staunchly maintained the knightly code of chivalry and celebrated family events with tournaments and jousts.

The Ancient Musical Instruments Collection shows instruments through the ages, especially the rapid evolution from harpsichord to piano. In the 19th century, Vienna was the world’s musical capital. In the large entry hall, admire Beethoven’s (supposed) clarinet and a strange keyboard perhaps played by Mozart. Browse around to find Leopold Mozart’s violin (Room XIII) and a piano owned by Robert and Clara Schumann and later by Brahms (Room XVI).

[image: Image]

The Ephesus Museum (on the first floor) has artifacts from that bustling ancient Roman city of 300,000 people (located in modern-day Turkey, near Kuşadası on the southwestern coast). The Bronze Statue of an Athlete is a jigsaw of 234 shattered pieces meticulously put back together. Look at the scale model of the city of Ephesus; you can make out the theater, the stadium, and—in the middle of an open plain—the Temple of Artemis that is now in the museum’s collection (down the stairs). The Statue of Artemis from the temple, representing a fertility goddess, is draped with sexy round objects—which may have symbolized breasts, eggs, or bulls’ testicles.

[image: Image]

▲Spanish Riding School (Spanische Hofreitschule)

This stately 300-year-old Baroque hall at the Hofburg Palace is the home of the renowned Lipizzaner stallions. The magnificent building was an impressive expanse in its day. Built without central pillars, it offers clear views of the prancing horses under lavish chandeliers, with a grand statue of Emperor Charles VI on horseback at the head of the hall.

Lipizzaner stallions were a creation of horse-loving Habsburg Archduke Charles, who wanted to breed the perfect animal. He imported Andalusian horses from his homeland of Spain, then mated them with a local line to produce an extremely intelligent and easily trainable breed. Italian and Arabian bloodlines were later added to tweak various characteristics. The name “Lipizzaner” comes from Lipica in Slovenia, where the stud farm was located until 1920 (when Slovenia became part of Yugoslavia and the horses were moved to the Austrian city of Graz). Lipizzaner stallions are known for their noble gait and Baroque profile. These regal horses have changed shape with the tenor of the times: They were bred strong and stout during wars, and frilly and slender in more cultured eras. But they’re always born black, fade to gray, and turn a distinctive white in adulthood.

The school offers three ways to see the horses: performances, morning exercises, and guided tours of the stables. To see what the options are during your visit, go to www.srs.at and enter your dates under “Event Search” or call 01/533-9031. Photos are not allowed, nor are children under age 3.

At any time of day and at no cost, you can just walk by the stables (there’s a big window from the covered passageway along Reitschulgasse) and usually see the horses poking their heads out of their stalls.

Performances: The Lipizzaner stallions put on great 80-minute performances in spring and fall. Each performance is packed, but with just a few rows of seats and standing-room spots that are right there, there’s not a bad view in the house. The formal emcee thoughtfully introduces each number in German and English as horses do their choreographed moves to jaunty recorded Viennese classical music (in 4:4 meter rather than 3:4—I guess the horses don’t waltz). The pricey seats book up months in advance, but standing room is usually available the same day (seats-about €50-160, standing room-about €25, prices can vary depending on the show; Feb-late June and mid-Aug-Dec usually Sat-Sun at 11:00, no shows in Jan or late June-mid-Aug; box office opens at 9:00 and is located inside the Hofburg—go through the main Hofburg entryway from Michaelerplatz, then turn left into the first passage; tel. 01/533-9031, www.srs.at). If buying tickets online, look for the tiny English flag at the top of the page when you’re redirected to the ticket purchase site.

Morning Exercises: For a less expensive, more casual experience, morning exercises with music take place on weekday mornings in the same hall and are open to the public. Don’t have high expectations, as the horses often do little more than trot and warm up. Tourists line up early at Josefsplatz (the large courtyard between Michaelerplatz and Albertinaplatz), at the door marked Spanische Hofreitschule. But there’s no need to show up when the doors open at 10:00, since tickets never really “sell out.” Only the horses stay for the full two hours. As people leave, new tickets are printed, so you can just prance in with no wait at all. You can also buy tickets for the training sessions at the box office, described earlier (€14 at the door, family discounts, generally March-late June and early-Aug-Dec Tue-Fri 10:00-12:00, occasionally also on Mon).


Sunday-Morning Culture in Vienna

Sunday morning in Vienna can provide a cultural thrill for visitors. Three wonderful events take place within 200 yards of each other on most Sunday mornings. The Vienna Boys’ Choir sings at the 9:15 Mass in the Hofburg’s Imperial Music Chapel (mid-Sept-June, see here). Without reservations, you’ll stand in the lobby craning your neck to see the church service, though you can easily watch the boys on the video monitor while you listen to them live. At 11:00, choose between two other Viennese high-culture experiences. At the Hofburg’s Spanish Riding School, nab a standing-room spot for the performance of the Lipizzaner stallions (spring and fall only, see here). Or, easiest of all, sit down in the Augustinian Church for the 11:00 Mass, with a glorious orchestra and choir leading the music (see below).



Guided Tours: One-hour guided tours are given almost every afternoon year-round. You’ll see the Winter Riding School with its grand Baroque architecture, the Summer Riding School in a shady courtyard, and the stables (€16; tours usually daily at 14:00, 15:00, and 16:00; in English and German, purchase tickets online or at the box office, described earlier).

▲Augustinian Church (Augustinerkirche)

Built into the Hofburg, this is the Gothic and Neo-Gothic church where the Habsburgs got latched (weddings took place here), then later dispatched.

Cost and Hours: Free, open long hours daily, Augustinerstrasse 3—facing Josefsplatz, with its statue of the great reform emperor Josef II and the royal library next door.

Visiting the Church: In the front, notice the windows above on the right, from which royals witnessed the Mass in private. Don’t miss the exquisite, pyramid-shaped memorial (by the Italian sculptor Antonio Canova) to Maria Theresa’s favorite daughter, Maria Christina, with its incredibly sad white-marble procession. Left of that is a chapel dedicated to Charles I, the last Habsburg emperor (r. 1916-1918). Pushed by Habsburg royalists who worship here, Charles is on a dubious road to sainthood. (The Catholic Church requires that you perform a miracle before they’ll make you a saint. Charles I’s miracle: He healed the varicose veins of a nun.)

Sunday Mass: The church’s 11:00 Sunday Mass is a hit with music lovers—both a Mass and a concert, often with an orchestra accompanying the choir (acoustics are best in front). Pay by contributing to the offering plate and buying a CD afterwards. Check posters by the entry, or www.hochamt.at (click on “Programm”), to see what’s on—typically you’ll hear one of Mozart or Haydn’s many short Masses.

[image: Image]

Royal Hearts: The hearts of 54 Habsburg nobles are in urns in a vault off the church’s Loreto Chapel (on the right beyond the Maria Christina memorial). The earliest dates from 1618; the last is the heart of Franz Josef’s father, who died in 1878. On Sunday mornings after Mass (at about 12:45), the chapel is opened and visitors, after listening to a 15-minute lecture in German, can peer through a tiny grate at the rows of urns (suggested donation €2.50).

State Hall (Prunksaal) and Austrian National Library Museums

The National Library (Österreichische Nationalbibliothek) runs four museums in different parts of the Hofburg complex. The most worthwhile is the State Hall (Prunksaal), a postcard-perfect Baroque library entered from Josefplatz, next to the Augustinian Church (see map on here). In this former royal library, with a statue of Charles VI in the center, you’ll find yourself whispering. The setting takes you back to 1730 and gives you the sense that, in imperial times, knowledge of the world was for the elite—and with that knowledge, the elite had power. More than 200,000 old books line the walls, but patrons go elsewhere to read them—the hall is just for show these days.

[image: Image]

The entrance to the National Library’s main, modern reading area—with crowds of students at exam times—is on Heldenplatz. The public isn’t really allowed in, except to walk through to visit the Papyrus Museum in the basement. This little collection tells the story of writing in Egypt from 3000 B.C. to A.D. 1000, with scant English descriptions.

A couple blocks north of the Hofburg, in the building at Herrengasse 9 (across from the Herrengasse U-Bahn station), the library also runs the Globe Museum (the world’s largest, with 250 terrestrial and celestial spheres) and a modest two-room museum on Esperanto and other artificial languages.

Cost and Hours: €7 for State Hall; €4 combo-ticket for Papyrus, Globe, and Esperanto museums; daily 10:00-18:00, Thu until 21:00; tel. 01/53410, www.onb.ac.at.

Burggarten (Palace Garden) and Butterfly House

This greenbelt, once the backyard of the Hofburg and now a people’s park, welcomes visitors to loiter on the grass. On nice days, it’s lively with office workers enjoying a break. The statue of Mozart facing the Ringstrasse is popular. The iron-and-glass pavilion (c. 1910 with playful Art Nouveau touches) now houses the recommended Café Restaurant Palmenhaus and a small but fluttery butterfly exhibit. The butterfly zone is delightfully muggy on a brisk off-season day, and trippy any time of year. If you tour it, notice the butterflies hanging out on the trays with rotting slices of banana. They lick the fermented banana juice as it beads, and then just hang out there in a stupor...or fly giddy loop-de-loops.
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