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Introduction


When it comes to your career, do you ever feel like you are on an endless journey to get somewhere and you never quite seem to arrive at the destination? This somewhere feels sort of like the top of a mountain: you can’t quite see it, but if you squint, you think you can see something blurry and special in the distance waiting for you. When you eventually get there, tired and exhausted, you assume everything will magically fall into place. You will eventually achieve career nirvana. You were told somewhere along the way, maybe at school, that you’d reach this life goal in the end if you kept working hard and it’s the reason you toil away at work, nine-to-five (and then some), every day. We will get that reward, someday. When we get another promotion, another pay rise, another perk to post on Instagram, it will surely get us further towards this place of calm and satisfaction. But what if such a place doesn’t exist? What if, when you get there, there seems to be something missing? On the way up and during those long hours at work, have you ever truly thought about what success really looks like to you? The daily small successes, the mundane stuff, the choices you make along the way? What if the success you were promised at the top of the mountain were to not feel or look how you expected? What if success has an entirely different meaning to each of us and we might be currently risking totally missing the point? What a scam that would be.


There are things we have to do and unless you’re extremely fortunate, work is one of them. But every single career guide I was given at school was outdated by the time I graduated. Even as recently as 2007, I was given the standard vet, teacher, lawyer multiple-choice brochure before I left university without any clue as to what was happening in the real world. In their defence, a realistic guide to working life can’t possibly exist. For example, every single job I’ve had since graduating hadn’t been invented when I was given these guides.


I also realise in hindsight that it wasn’t only the act of picking a job that was frightening, it was the idea of picking one job for life. I was told and retold the myth that you can find your one dream path. I was encouraged to pick one subject to study, one subject to master. But successes in my career have come from having multiple projects, goals and choices. You don’t have to pick one job or be good at one thing. In fact, the positives and possibilities of living a multi-hyphenate lifestyle are endless, hence this book. Some of us – most of us – are not built to dedicate our lives to just one thing.


The gig economy is on the rise. In the dictionary it’s described as ‘a labour market characterised by the prevalence of short-term contracts or freelance work as opposed to permanent jobs’. In America, it’s predicted that by 2020 nearly half of all workers will earn some of their income from freelance projects. However, it also has a bit of a bad rap: last-minute scheduling, insecure hours, zero-hour contracts. The Multi-Hyphen Method is not championing these things, but it is taking into account that the gig-economy trend on the whole is on the rise. Being a multi-hyphenate is about choosing and strategising a plan of attack and having the freedom to take on multiple projects, not being backed into a corner. This is about choosing a lifestyle. This is about taking some power back into our own hands.


The multi-hyphenate lifestyle is about having a mishmash of projects going on with different income streams attached that make up a salary, instead of it coming from one source. Sure, it makes the ‘What do you do?’ question harder to answer, but your identity becomes less about what your singular job title is. It becomes more about who you are, what you are interested in, what pays the bills and what your hobbies are. All these things make up your different ‘hyphens’. You are a career chameleon, changing and moulding yourself to different projects.


It’s an important topic, work, as we spend so long doing it and even though it doesn’t necessarily define who we are, it does make up a large proportion of what we do with our days.


On average we spend twelve years at work during our lifetime and fifteen months of that will be time spent working late in addition to our contracted hours. And it will surprise no one to hear we now spend a third of our waking lives on our phones.1 So, how do we thrive in a modern technology-obsessed work environment, cut through the noise, build longevity and create our own definitions of success? How do we make ourselves happier and more fulfilled in a world that wants us to chase a never-ending finish line? How do we launch that side-hustle that we keep talking about but feel like we don’t know how to start? How do we stand out in a world where seven billion people are now joined in one interconnected online mass? How do we make money differently? How do we empower ourselves when we can feel so let down by an outdated system that doesn’t work for so many? This book is my attempt to help you answer these questions.


The time frame needed for drastic change (in careers, lifestyle habits, technology) is faster than ever before. We don’t have as much time to sit back and figure out a new plan of attack. Even if we do, we feel the anxiety and strain of the future upon us. We are all thinking about our career 2.0. We cannot predict the jobs we will do in the future, but we can keep ourselves feeling secure in a new way. The impact of technology is not all positive, but it’s allowed us to teach ourselves new skills, create new jobs and build personal brands that over time attract consistent work.


The Multi-Hyphen Method is a practical look at how we can reinvent ourselves, the workplace, our environment and our own definition of personal success, with a toolkit in Chapter 7. It’s about rethinking old habits and asking more questions. It’s about designing our own schedules and not feeling limited to one thing or one box. In times of change, being really good at one thing isn’t enough anymore.


THE MULTI-HYPHEN METHOD IS NOT:



	•
	a guide to being a blogger/model/DJ – sorry





	•
	a book just for generation slashie millennials





	•
	celebrating the idea of insecure job-hopping





	•
	a guide on how to be a freelancer





	•
	a one-size-fits-all guidebook




THE MULTI-HYPHEN METHOD IS:



	•
	a look at how we future-proof ourselves in the new world of work





	•
	a reflection on the many ways we are being held back by workplace traditions of the past





	•
	a toolkit on how to be many different things all at once





	•
	a challenge to find new and personal definitions of success





	•
	how to use technology to empower us in our future careers





	•
	a new movement towards working less and creating more with your time




 


Technology has allowed us to rebel against what has been the norm for so many years. It has given us more freedom than we ever dreamed of. We can change our set parameters of the working day, use tools and machinery to tick off items on our work to-do list and communicate with others around the world with a click of a button. The Internet has led to rises and falls too, for example: the fall of large-scale glossy magazines and the rise of our own curated magazines by real people on Instagram; the fall of traditional celebrity and the rise of Internet fame of the everyday person. We have the opportunity to start a business in our bedrooms without traditional funding, just with Wi-Fi, some online crowdfunding and a good idea. Not everyone wants to be Mark Zuckerberg and conquer the world, but a lot of people want to give their idea a go, maybe even on the side of a job. Because we can. And with new industries also comes new gaps in the market. According to Emma Jones, founder of Enterprise Nation, there have been record-breaking spikes in start-up rates in the UK over the last few years, she said, ‘2012 was when the UK first hit half a million start-ups in the space of 12 months’ and in 2016 ‘600,000 people started a limited company.’3 These are big numbers. I give talks and workshops and get chatting to people and I’m inspired by those launching their own side-projects. I remember one workshop I did in 2016 which had such a huge variety of people in attendance, from an 87-year-old woman wanting to launch a website to sell her popular knitted items, to a 12-year-old girl who wanted to teach violin lessons over Skype to other 12-year-olds in other countries. I believe deep down we are all entrepreneurial.


We’ve seen the demise of the job for life and the rise in the freelance economy. The gatekeepers are gone and having so many more tools available online means we can create our own zigzag paths. We are finally asking ourselves ‘Who made the rules?’ when it comes to work. In the UK, we are the least productive workforce in Europe, 27 per cent less productive than our German counterparts and losing billions of pounds to productivity issues.2 Technology has changed our lives, but it hasn’t been applied to the working world as quickly as we thought it would be.


The average US office worker spends 28 per cent of the working day on emails. According to Atlassian.com (an online collaboration tool for start-ups), we spend thirty-one hours a month in unproductive meetings and 73 per cent of us do other work during those meetings.4 According to a poll by the Chartered Management Institute covered in the Telegraph: ‘employees are effectively cancelling out every day of their annual leave by using phones and iPads to work from home.’5 None of this surprises me. Of course there are upsides to working in an office: face-to-face meetings, bonding with colleagues, working as a team. But I also feel that I wasted time during the day in many different ways when I worked in an office: endless cups of tea, three different radio stations on at once, ‘Can I borrow you for a moment?’ (when a moment turns into two hours), the aforementioned pointless meetings, unproductive delays and commutes. All these things restricted me from getting things done. We work all day in an office and then work from our phones on the commute home too, meaning our working days are longer than they should be. Studies state that our portable inbox means the working day has increased from seven and a half hours to nine and a half. So I asked myself: What could I achieve if I designed my working days from scratch?


I rebelled against the status quo of the traditional workplace because I felt disappointed by the inflexibility of many job roles that had no reason not to be flexible. Many companies seem so ingrained in having bums on seats and not taking into account our individual needs. Fast-forward to now: I have many different jobs. I am afraid I am unable to tell you what I do very easily. For a while, I felt like this was a negative thing – a lifestyle wrapped in stigma. A slashie (someone with multiple slashes in their job title) who couldn’t commit to one thing. I would get tongue-tied whenever telling anyone what I did for a living. After years of mumbling instead of proudly proclaiming, I realised I wanted to write about it and like most things that you think are your biggest flaws, they turn out to be your biggest sell. Once I embraced this way of working and gave it a name (the Multi-Hyphen Method, of course) my life changed, as did the quality of my health and relationships, my bank balance and my idea of personal success. The Multi-Hyphen Method has allowed me to have it all in a way I never thought possible. Sure, there are sacrifices and there are important and complex questions to be asked about the future of work (see Chapter 8), but I wanted to share my lessons and thoughts with you in this book. I wanted to write about how our home lives and work lives are merging now and how we can make that happen successfully and not burn out. Maybe you are feeling like you want a change, maybe you are braving the flexible-working question, maybe you have a side-hustle in you, maybe the job that once made you happy seems to irk you for some unexplained reason. Whatever your situation, I believe we are all multi-hyphenates deep down, we just need to be given the tools to make it physically work. We need a movement to join.


Perhaps your immediate thought is, Ugh, having multiple strands to my career sounds like more work. But this book is not about having a to-do list as long as your arm and leg, it is about allowing technology to help us do less. Tech isn’t going away and we are still learning every day (which is a big theme of this method). Three decades ago, no one owned a computer in their home, now, according to research by Cisco, in 2008 there were already more ‘things’ connected to the Internet than people. By 2020, the amount of Internet-connected things will reach fifty billion. And there’s no sign of slowing down. Certain digital skills have the ability to lessen the workload and allow us to explore other skills that interest us. Having a side-hustle is becoming a national pastime.


What if I told you that by adding many different hyphens to my career I actually work way, way fewer hours than my old nine-to-five job? Or that having multiple income streams can be a legitimate replacement for one sturdy salary? This book aims to break down the many stigmas of the modern-day workplace and explain why the hangovers of the past are ruining our chances to be fulfilled at work, keeping us feeling trapped and stopping us from embracing our many sides. This book is about how everyone can have an entrepreneurial mindset now and has the right to investigate it. Everyone. All we need is some tangible starting points to get our ideas off the ground and we can create new jobs, not just for ourselves but for others. It’s time to break off the shackles of the traditional restrictive workplace. Who made the rules that we had to live our lives so stringently and so straight? It’s a new era, a new landscape and time for new ways of working.


We also need to tackle the confidence crisis that comes with feeling like we are out there on our own battling through this era of change and forging new paths. The Internet has allowed us to hold down a job, work flexibly, create a new side-job and have a hobby if we want to, and with minimum travel requirements. But how do we make this a bigger conversation? Why are we still scared to ask for flexibility at work and why is it still judged so harshly by many? After all, allowing ourselves to have multiple strands to our personality and careers allows us to mentally displace the weight and stresses of life on to different things instead. It’s good for us. More on that later.


Recently I’ve found myself having long conversations with part-time cab drivers who are in the middle of launching apps, others are training to be pilots or writing books. I’ve met incredibly successful doctors, one who was training to be a videographer so he can be part-filmmaker when up in the mountains saving lives, another who was doing surgery one day and blogging about food the next. This isn’t about being forced into gigging by companies that don’t care about us and won’t invest in us, this is about choosing to have multiple sides to your work that you create and getting yourself into a place where you can take full advantage of all the opportunities that come with our new in-demand culture and economy. This is about having side-projects that can be just for you. This is about empowering yourself at a time when we are becoming more and more fragile and disposable in the traditional workplace. It’s about opening up these conversations and trying to make modern life work for us instead of driving us to the edge.


While being a multi-hyphenate is definitely not suited to just one generation, I couldn’t help but be self-aware or at least self-analytical about where my point of view comes from as I wrote this book. I wonder if being a millennial, fighting against the label of the ‘snowflake generation’ and graduating during the recession of 2009 when job discovery and security was scary have become the driving force behind my work ethic. I felt like I needed a hustle on the side to make myself stand out because of the economic fear in the air and how competitive it was to secure a job. Because of serious topics like student debts and a housing crisis that affects an entire generation, I didn’t think of my career in a linear way because I knew I wouldn’t have the same trajectory as my baby-boomer parents. We are going to be working for a very long time and the jobs that we do will continue to change and be continuously invented.


I also knew deep in my bones that technology was evolving at such a pace that humans weren’t quite keeping up with it (or knowing yet the full capacity of what we could do with it). It felt like we were sort of running alongside it. I knew work and the workplace was going to look crazily different because of the rate of technology expanding and evolving in a lifetime and that I needed to invest in myself. If nothing was secure then the only thing I could do was self-teach and invest in my own side skills. We should be taught the skills that will allow us to look at a landscape and see how it will change and grow and predict our own moves. We should be looking less inwardly when searching for a job or a career plan and instead look outward at our environment and our role within it. We should be less hung up on job titles and hierarchy and focus instead on what we can do and how much value it brings. A lot of things that used to be within a worker’s control, such as steadily climbing up each rung of a career ladder, don’t look the same any more, so we can’t control our next five years as much as we used to be able to. We should encourage ourselves not to be thinking of our careers in a linear way. We should be praised for using ‘Why?’ or ‘What if?’ more often, instead of scorned.


Look, this idea of having multiple strands to your career isn’t new. The portfolio career started to gain popularity in the 1980s and then Charles Handy popularised the idea in his book The Empty Raincoat (1994). But it needs drastically updating and mainstreaming. The term ‘portfolio career’ needs a modern twist that focuses more on tech, design and the Internet, not just having a string of random jobs loosely held together. There wasn’t a book for me when I started out, a book that combined growing a portfolio with enhancing your digital skills to carve out your own success and create a lifestyle that suits you.


We all have different names for it: interdisciplinary working, slashie career, my friend Freddie calls it multi-streaming – having multiple income streams, pulling all the joint-roles together like a puppeteer. Crucially it’s about making sure you do not become extinct in a workplace that is changing at lightning speed. It is diversifying yourself so that you are in the best possible position to have a long and fruitful career in a time where so much is out of our control.


I’m excited by all of this. I believe we’re in a time in workplace history where our identities are made up of so many things. The phone in our bag has allowed us to daydream more than ever and connect with others effortlessly. We see everyone else’s pixelated magical life and business ideas and think to ourselves: Could I do that? On the Internet, we are constantly reminded of our own potential and while it can be quite frightening (and sometimes overwhelming), it’s also enlightening. The reason you get that fear-of-missing-out feeling when someone else starts their own business or project is because the playing field has been levelled by the Internet and you know that you could do it too. We are just as capable as Joe Bloggs. We all have similar entry points now and the opportunity to spread our message. But talk of a digital strategy is missing, in a world that is becoming more competitive and noisy by the day. We need more conversations about resources and practical starting points. Not even that long ago, you would have to walk into an IRL bank and pitch your idea and ask for a loan. We don’t need that kind of permission or investment upfront any more. We can experiment, take risks, try something for almost nothing and the world will not crumble if it doesn’t work because we can try these things alongside our jobs. But the point remains that we are all free to have a go.


The Multi-Hyphen Method at its heart is about being happier in walking our own paths. We’ve been told by society over and over again that it’s totally normal to dislike our jobs. YouGov reported in 2015 that 37 per cent of British workers think their jobs are meaningless. The Evening Standard says 80 per cent of Londoners hate their jobs6 and Bloomberg recently revealed that once you are over thirty-five you’re more likely to hate your job.7 I met someone at a party recently and told them I was writing this book, their response was, ‘But you’re meant to hate your job. It’s a job.’ I get it, no job is perfect all the time, but having multiple strings to your bow allows your life to be less weighted on one thing. Dispersing yourself and straddling multiple interests will make you better at each one because you are constantly improving and being challenged in multiple ways. You feel less trapped. You get to leapfrog over old barriers. It means you are giving yourself a break by embracing different parts of your life – personality and career.


I wanted to write a book that proves that anyone can bring in extra money or create personal value via online means and how this can empower us. We just need to be given the tools to know where to start. We assume that if we are in a vibrant city we are getting the most opportunities – and that is true of networking events – but you don’t have to be a city-dwelling millennial to be an early adopter of new technology. For example, Laura Mudie started Rosa & Bo (a colourful range of nursery products) in Southend-on-Sea on the side of her day job as a midwife and Julie Deane and her mother Freda started the Cambridge Satchel Company at their kitchen table. You can create something interesting and engaging online no matter where you reside. This is its power. This is your potential for more freedom.


The Multi-Hyphen Method will offer you a different approach to your work life. It’s the career guide I wish I’d had. This book is about making yourself more employable in an ever-changing and unpredictable world. It’s about unpicking the stories we tell ourselves about who we are and our relationship with work. It’s about overcoming any fears about it being dog eat dog online and offline. It’s about playing to your strengths and defining your own success. It is going to bust the myths that there is only room for one job in our lives. It’s about creating career longevity in a world and workplace that still has many hangovers from the past. It is about creating more stability for ourselves, not less, so that you are employable not just over the next few years, but the next few decades of unpredictability. It’s about using one of the greatest gifts we’ve been given – the Internet – and working towards a flexible future.










Chapter 1


Dictionary Definition of Success vs [Insert Your Own]


Success


[image: ]


noun


1.  the accomplishment of an aim or purpose


- the attainment of fame, wealth, or social status


- a person or thing that achieves desired aims or attains fame, wealth, etc.1


 


In the dictionary, under the broad definition of success, which is to ‘accomplish an aim or purpose’ (makes sense, sure), there is also the more sinister definition that creeps into our culture: ‘a person or thing that achieves desired aims or attains fame, wealth, etc.’. It’s the definition of success that we are fed in the media, on billboards, on TV and in advertising, constantly. The Internet memes and TV adverts that still perpetuate the idea that we will be happier if we have more money, more things, more recognition or more social-media followers. We will be a better version of ourselves if we get a bit famous! Or if we have loads of money, things, grand fireplaces, expensive rugs, gold and jewels! I, like many people I’m sure, fell into this trap at some point, thinking that all my problems would be fixed if I became ‘successful’ in this way. This definition still lingers. Recognition and validation feel good. Initially.


But it’s time to create a definition for ourselves. There are so many different ways to live your life, run your business and earn your money. I am a multi-hyphenate, meaning that on paper I might not look as successful as someone sat at a shiny desk in a tall, expensive building with a marble lobby. But having a multi-hyphenate career innately means you are forced to create your own definition of success and you can’t directly compare yourself to others. It’s about carving your own path and staying in that lane. Your career mixture will look entirely different to someone else’s, even if you have similar jobs. It’s your bespoke package.


There are lots of things that are so ingrained in what we think success is that I have to force myself to inspect it and question it instead of just going along with it. Is that my definition of success? I ask myself. What do I actually want to do with my life? I can feel successful in the most mundane of moments, where I’ve made it through the day, not had any significant dramas and then had a cup of tea on the sofa. I can also feel successful when I’ve been paid handsomely for my work. There are many different definitions of success that can apply to each of my individual career strands. It’s up to us to start figuring it out, instead of chasing after the glamourised messages we absorb through media, be it social or traditional.


It’s totally fine to have different definitions of success to your family, friends, peers or strangers on the Internet. For example, I was recently pitched a guest for my podcast show – these sorts of pitches appear most days in my inbox. I love hearing from and getting the chance to meet and interview new people who I might never have come across before. One pitch recently had me scratching my head though, the email read:


 


Dear Emma,


I have a suggestion for your podcast. We think you should interview X, an incredibly successful businessman, who made so much money he retired at 26. Would you like to hear how he did it?


 


This jarred with me and I couldn’t work out why at first. Was this the definition of success? Working and then retiring early? The thing is, it wasn’t my definition. We are bought and sold success stories on a daily basis. We’re constantly told that we should be successful and young. But no one is young forever. Success has no chance of surviving through your life if being young in your career is fetishised. Did I want to add to the gloss and romanticisation of this idea of success? I am far more interested in discussing longevity – a life full of twists and turns and ups and downs and career changes. Balance. Fulfilment. Staying active, enjoying life. Working a healthy amount. And yes, of course retiring (I hope) at some point! A corporate job and early retirement wasn’t my definition (though still a valid one), so I realised it was also up to me to push back on a few definitions of success and hold them to account before I followed along. Each to our own. I knew I wanted to design a lifestyle that worked for me and not necessarily climb the traditional ladder striving for promotion after promotion and feeling deflated at the end. I wanted to make sure I was having fun and fulfilling myself as I grew along the way. I wanted to enjoy my work, the challenges, the reinventions, the evolution and the dance of a career and a life lived my way.


In her book Lean In Sheryl Sandberg dismisses the career ladder and instead calls it the career ‘jungle gym’.2 Essentially, it’s all about monkey-barring your way to your new role. And as Kara Melchers, managing editor of BITE (a marketing trends agency) said: ‘Our destination is not always reached by a ladder. In my head it’s more like a climbing frame, one with tunnels and slides and ropes; as long as you’re enjoying the journey, you’re going in the right direction.’3


Switching things up and trying new things is becoming less of a stigma, thankfully. I remember a boss at my old workplace telling me to stick each job out for two years otherwise you look unreliable to recruiters. Now, I don’t think that’s true. And even if you want to stay within a company, there are so many positives to side-stepping within the building. The study posted on LinkedIn by Guy Berger called ‘How to Become an Executive’ analysed all the different ways people reached the top of their careers and achieved success in those roles. LinkedIn scanned data from 459,000 of their global members who worked at big consulting companies over a twenty-year period and were in senior positions. The study results showed that those who worked across multiple departments at a particular job had a surprising win over other colleagues who stayed in just one role or department. It showed that being adaptable, taking on different roles and adding new strings to your bow became a huge advantage in the workplace.


It’s important that we embrace this zigzag route and not see it as ‘less than’ in comparison to the traditional career ladder. Adam Smiley Poswolsky, author of The Quarter-Life Breakthrough: Invent Your Own Path, Find Meaningful Work, And Build A Life That Matters said (to Glamour magazine):


 


Changes in technology mean that people can’t count on a position, or even a company, being around forever. Think of your career as a pond of lily pads spread out in all directions. This doesn’t mean you should quit your job every six months for another lily pad, but it does mean that, to remain competitive, you have to become good at one thing, and then another thing, and figure out where those two skills intersect to add more value to your company.4


 


I never did understand why ‘jack of all trades’ was always meant as some sort of insult, because it’s becoming more and more apparent that a diverse CV is more powerful as you grow and thrive in your career. You can be an expert in multiple things.


The Rise of Online ‘Success Porn’


If you’ve ever read a motivational quote that feels disingenuous or seen a picture of an office space with a marble desk and velvet chaise longue posted on Instagram, they can be labelled under ‘motivational porn’ or ‘success porn’. It’s the way people try and get your attention by pornifying the idea of success, hyping you up, making you want more, but with no real satisfaction at the end. There are over ten thousand uses of the hashtag #deskporn on Instagram and it appears to be on the rise. One of my most disliked #workporn memes is the one that says ‘I’d rather hustle 24/7 than slave nine-to-five ’. It’s shared on Pinterest a lot. The idea of hustling 24/7 is a really dangerous mentality to share, as working non-stop is not conducive to our happiness. We shouldn’t be dividing our options into two extremes (i.e. nine-to-five = set hours vs self-employment = working round the clock). There is a middle ground between working nine-to-five and working 24/7. You can work towards creating your own ratio.


If success porn in the fifties was a corner office and in the nineties it was Steve Jobs quotes, then in 2018 it is the Mac-owning Instagrammable #GirlBoss running her empire from a beach in Bali. Although technology has allowed us to carve a new path for ourselves in the shape of a new side-hustle, we are bombarded with other people’s ‘successes’ daily: someone else’s successful kids, a successful moving-house date, a successful job promotion, a successful relationship, a successful shopping trip. We are inundated with other people’s lives. Or at least a very small part of people’s public lives. Even though the Internet is responsible for a positive upheaval of our working lives, it is also the breeding ground for making us feel like everyone else is more successful than us. It takes a nanosecond to go from being okay with your life to spiralling downward into total compare and despair mode.


We can now access a new online world of endless pixelated lives and examples of success and make life choices based on what we see and think we want. We are influenced by so many more things now. Tech has gone from being something we choose to use, to something we cannot escape. There are now so many platforms for people to showcase their success (albeit the highlight reel) and there are more tools to be successful on. The things we see and scroll through can change our minds and disrupt our true callings. To paint a picture of how quickly things have moved, in 2006 these things didn’t exist:


 



	•
	iPhone (and apps!)





	•
	4G





	•
	Android





	•
	WhatsApp





	•
	Netflix





	•
	Bitcoin





	•
	Instagram





	•
	Uber





	•
	Snapchat





	•
	Spotify





	•
	Kickstarter




 


The list goes on. We are inundated with information. Slowing down and sitting back isn’t just important for our mental and physical health, it also allows us to see the wood for the trees. Are you really chasing your own ‘success’, or someone else’s? There’s never been a better time than now to recalibrate our own definitions of success.


Work is Personal and Emotional


Work is an emotional subject for so many reasons. It can affect our mood, our perception of self-worth and in some cases, our health. Not everyone loves their job. In fact, if you do, you are the exception. According to Monster, 76 per cent of workers get Sunday-night blues stressing out about the following day.5 You’re thought to be very lucky if you enjoy your job but often the reality of finding yourself in a job you love is a result of many sacrifices along the way, one of which being an incredibly low starting wage and working for free or ‘exposure’ in order to beat an overwhelming amount of competition from all corners. In order to ‘do what you love’ it is thought that you have to cut back on the comfortable job security, go without stability and take a lot of risks. I was talking with friends of mine recently about just how controversial it can be at times to be the person who is happy at work. It can make things awkward in a friendship if you clearly love your job and your friends hate theirs. You may have uncomfortable conversations with friends who don’t have the career they desire but they might not want to take the leap or to earn less during a transition period either.


When I set out in the working world I was slightly jealous of friends who were lawyers or recruiters who enjoyed big salaries, luxurious holidays and fancy restaurants right at the very beginning of their careers, whereas I was on £11k a year trying to break into an industry I was passionate about but was known to pay pretty badly. But I soon learned it really is a waste of time comparing yourself to others when the decisions you made from the start were different.


It’s easy to feel hard done by. Privileged connections and nepotism can be hard to stomach when you are first starting out. It’s a really tricky, sticky subject and it affects us all. Which is why it’s more important than ever to have an understanding of the future of technology and the future of work, so that obstacles can be examined more closely and we can overcome them no matter our background or starting point. The old-fashioned CV, for example, used to be a way to manually filter who was and wasn’t the right fit based on background information. Now, the work can speak for itself and instead of a CV, your side-hustle, project or your website appearing on a certain Google search result could win you the job. According to a new CareerBuilder survey, 70 per cent of employers use social media to snoop on potential candidates before hiring them. It’s even got a name – social recruiting – and three in ten employers have someone solely dedicated to scrolling through the online profiles of prospective employees to find new, exciting hires based on the work published online.


Educating ourselves, empowering ourselves with tech and learning how to be more visible online can lift up voices that used to not be listened to at all. We can all be more visible now. The resurgence of podcasts, for example, has meant a new voice or an idea can reach thousands if not millions of listeners, without needing to go through the gatekeepers of radio stations. It’s pretty great to have direct access to an audience.


SOME WAYS IN WHICH THE INTERNET HAS LEVELLED THE PLAYING FIELD



	•
	We get to choose how many hours we put into a side hobby, as we all have access to the tools to build the starting points of a business.





	•
	Anyone can build up an audience and communicate with them, rivalling traditional media outlets.





	•
	Flexible new start-ups can enable new parents to start their own business from home.





	•
	Up-to-date tech and tools, on the whole, are accessible in most homes.





	•
	In a time of change, companies and clients are willing to take risks on new, upcoming talent.





	•
	The growth of self-published audio. For example, 4.7 million adults in the UK have listened to any type of podcast.6




Being a Multi-Hyphenate is About Building Your Own Definition of Success


‘What I know now that I didn’t know at 21 is that life is a series of dreams realised. There is no destination, but there will be breakthrough after breakthrough along the way. Our greatest obligation is to keep reaching, to continue growing, to push beyond what seems possible, to live outside the boxes created for us.’ – Elaine Welteroth, former editor of Teen Vogue7


 


 


So we know that the research tells us we are unhappy in our working lives. Further research done by the London School of Business and Finance (LSBF) shows us that we’re not taking this lightly. The study found that 2.8 million people quit their jobs monthly. According to HRReview.co.uk it costs a load of money to replace members of staff who leave suddenly and train up someone new – £30,614 per employee to be exact. By having more flexibility, more joyful moments at work and realising that we can sometimes like our string of jobs we could save this wastage of money and have more opportunities for growth, personally and professionally.


A multi-hyphenate career means drawing on the things you find interesting and/or are good at and creating your own career puzzle. It’s like going into a career Build-a-Bear Workshop store. This takes reflection and analysis of what you enjoy, what you are good at, what you can build on, what you can enhance online and ultimately what you can sell. The reason the multi-hyphenate lifestyle suits so many of us is because we are saying goodbye to the idea that you have to fit into one box. The Internet has allowed us to live a dual life in a way – an impressive virtual self brings more IRL opportunities along with it. It is now crucial to have an online and offline portfolio of work.


Author Neville Hobson summed it up well in this line on his website (NevilleHobson.com): ‘In a job-dissolving world, self-worth replaces identity.’8 We are losing our career identities because old status jobs are disappearing, so we have to find self-worth from other sources.


Status – and therefore ‘success’ – used to be all about hours spent in the office, an expensive outfit, good hair, how extroverted you were and how much money you earned. However, modern-day success is not one-size-fits-all – and it never has been. The Internet is allowing us to explore other parts of our personality and interests. Having many possessions appears to have lost its meaning a bit too – we don’t have as many things. We curate our digital lives with things, but the idea of material possessions being the definition of success is fading, with people valuing experiences and memories (neither of which are created in meetings) over material goods. According to the research, millennials in the UK rank going travelling and having experiences as a higher financial priority over the next five years than buying a car or home, or paying off debt.


There is a tension between how the Internet can allow us to be individual, explore our passions and interests and tap into the tribes that share common interests with us while also being the largest breeding ground for buzzwords and trends, some of which can be really fickle and short-lasting. On the Internet something is immediately ‘cool’ and everybody jumps on board. For example, trends like clean-eating or extreme digital detoxing can take over the virtual space and can mean that we get easily confused with what it is that we actually want and what it is that actually makes us happy. We start following and aspiring to a trend that we see others socially reward and validate. Social media is jarring because of this – we aspire to lifestyles of ‘successful’ people but there’s very little transparency around what those lifestyles demand or where they come from. We see people getting paid to travel the world, but what are the sacrifices being made? What is the day-to-day like? How was the travel funded in the first place? We don’t see this sort of backstory on Instagram. We are tricked into thinking other people’s successes are easy to come by and we can feel deflated instead of doing important things to further our own success. Social-media connection can be too shallow, exchanging likes and compliments when really we should be sharing more resources.
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