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A HELLO FROM US


A big hello and warm welcome to our debut book! We’re Gemma and Charlotte, and together we’re the Style Sisters, an organising and styling duo specialising in fashion, styling and interiors. We started Style Sisters together back in 2018 and since then it’s been the most incredible journey to get to where we are today. We always envisioned Style Sisters as a lifestyle brand covering every aspect of what you need to live a stylish and practical life. Style Sisters was built on our love of organising, fashion and interiors, and a passion for helping people – and this is still the case today. We get such a buzz working on our clients’ homes and sharing those feelings of calm, satisfaction and joy that they get from their totally refreshed space.


This book is for anyone who wants to transform the way they feel in their home and about their home for the better, for those of you who want more space in your life, visually and emotionally, who want to let go of all the ‘stuff’ that’s getting in the way. This is our toolkit for working your way out of the chaos – for those of you who, like our clients, need some some Style Sisters magic to get them out of a clutter and style rut. Whatever your budget, these are accessible tools for detoxing, streamlining and adding back some sparkle. By following our process, you’re one step closer to becoming the most organised person you know.


You’re going to get a snapshot of how we work, who we are and what we believe in, and we’re going to have a lot of fun along the way. We will show you that bit by bit, you can do the most seemingly overwhelming tasks and make the changes that will make life that little bit easier to navigate.


HOW IT ALL BEGAN


We were both born in 1987 with the same middle name and both of our children’s dads share the same surname, so people often joke that we are the same person and, to be honest, we can’t really argue with that!
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We are similar in so many ways but most importantly in our style, values and work ethic. We both have big dreams but started on totally different paths before Style Sisters was born. We became friends at sixth-form college, both taking the same subjects, proving that, from the very start, our interests were in sync. Gemma started her career in fashion and Charlotte in interiors, and although fashion and interiors are closely linked, it hadn’t occurred to either of us that we could merge the two and do something amazing together. We both only completed the first year of sixth form, quickly realising it wasn’t for us. Charlotte went off to start a successful career in PR and Gemma went to fashion college.


It wasn’t until a few years later that we discovered via Facebook that we were pregnant at the same time and were only seven weeks apart. We were the first in our friendship group to have kids and it was nice to know we had each other. This definitely set us on the path to becoming best friends, with our boys growing up to be best friends too!


At this point, Charlotte was doing interiors for local clients and Gemma had her own fashion boutique and was freelance styling for brands. We would push, support and encourage each other on our respective paths but both felt we had so much more to give.


OUR DREAMS


It was over dinner and cocktails one night that we had the light-bulb moment to merge what we were doing. We were feeling a little frustrated with the direction our careers were going in. We knew we could make it bigger and better and have a lot more fun with it. It was in that moment that Style Sisters was born!


We always knew we wanted a business name that was short, catchy and versatile and that had the room to grow. With each of us bringing experience from lots of different avenues, we didn’t want to pigeonhole ourselves. We wrote down lots of words that represented us and what we are about and played around with putting all of the words together. As soon as we saw ‘Style Sisters’ we just knew that was the name for us. We wanted to be like the sisters who come in to help you with all your organising and styling needs – we loved that ‘sisters’ felt comforting and friendly and not intimidating, which was important to us given the services we were offering. Having people come into your personal space can feel daunting, overwhelming and even embarrassing, and we never want anyone to feel ashamed for asking for help. We always want to put everyone at ease and reassure them – we have literally seen it all and nothing could scare us or make us judge a client. We always joke, ‘the messier the better’ and this couldn’t be more true – we actually get a bit disappointed if things are quite tidy when we turn up, we love to get stuck into a project!


THE POWER OF SOCIAL MEDIA


Once we had our business name, the next day, after getting in from the school run, we set up our Style Sisters Instagram account. Within an hour a friend sent us a screenshot of a Love Island contestant asking for someone to help her organise her wardrobe. We never thought that messaging to offer our services would pay off, especially since our Instagram had next to no followers or posts of our work, but we didn’t have anything to lose and by that afternoon we had our very first (celebrity) client! This definitely set the pace from the word go. From then on, the business grew quickly through word of mouth. We always say it was meant to be, as for the first time in a long time it didn’t feel like we were forcing something to be great, it just was.


It was incredible to see the business grow so rapidly and to reach the kind of clientele we had always dreamed of, from the likes of Vicky Pattison and Ferne McCann to Rochelle Humes and Amanda Holden. Word was spreading fast due to the power of social media and our before and after Instagram pictures, which gave our followers never-seen-before, behind-the-scenes access to celebrity homes, coupled with their honest reviews. Hitting our first major milestone of 10k followers in May 2018 when the business was only two months old was huge. It felt really special to us both after all the hard work getting Style Sisters off the ground.


Although this growth appears as though it happened overnight, we spent years feeling lost and frustrated and had tried out various businesses which didn’t work out and, truthfully, we can now see why. They weren’t meant to be and although at the time we couldn’t see it, it was a blessing in disguise. The businesses we tried, including a clothing website, beauty treatments, styling and interiors, were just a snapshot of what we enjoy doing as a whole – and doing one of these things at a time just wasn’t fulfilling. Style Sisters ticks all the boxes for us. It allows us to be creative in so many areas, from styling our own photoshoots to coming up with the creative concepts for the imagery and even making our own props! We love to turn our hands to anything and give it a go. We enjoy taking a space and making it the best it can be, styling it to look amazing in the process and we are such people-pleasers, which can be both a blessing and a curse!


AN AMAZING JOURNEY


We knew straight away that we had a business that would work, and we both felt energised and excited about our new baby, from appearing on ITV’s This Morning to regularly featuring in national newspapers and magazines. Everything was flowing, and we really feel it’s because Style Sisters comes from a place of passion and love. You can always tell when someone is doing what they do because they love it and not just for the money, and this is the case for us. We have never been ruled by money and have always stayed true to ourselves and the business. We’ve turned down ads, sponsorships and collabs that we didn’t feel were right for the business and our followers, and we will only ever work with another brand that we genuinely believe in and use ourselves. It doesn’t sit with us to be fake and false, and although money is hard to turn down when it’s offered, we know it’s better for the business in the long run and for the vision that we have for Style Sisters.


Within a few months of setting up the business, we were approached by lots of managers offering to represent us. We signed with one but after a few months it became apparent we weren’t on the same page and it felt like the business was slowing down. So, it was exciting to meet our current manager, Lauren, when the business was a year old. We naturally clicked with her and knew she had the same values and vision for Style Sisters as us. We couldn’t be more grateful to have someone so like-minded to work alongside.


Since we started the business, we have spent every day completely obsessed with our brand and mission – we are the first person each other speaks to in the morning and the last person every night, even after a 12-hour working day together! Everything is run and orchestrated by us, apart from a few talented people who we work with from time to time, from photographers to make-up artists and carpenters. We are lucky to have such an amazing, close-knit, hardworking team to support us. When we leave a client’s home, they often tell us how relieved they feel and how we have changed their lives. We treat every single person’s home as if it is our own. We’re total perfectionists and we don’t leave until everything is exactly how it should be. Even when the client is ecstatic, we often message each when we get home, wondering whether we could have done something differently. We truly believe that this is why we get so many repeat clients, as we give so much time, energy and love to everything we do. After spending so much time at our clients’ homes, we quickly build friendships with them, which is one of the things we love about our job. We frequently find ourselves getting emotional with clients because we fully immerse ourselves and care about curating a home that functions smoothly and makes them happy when they are in it. Something we should all have in this fast-paced world packed with pressure and endless to-do lists.


We get so many supportive messages from our clients when we hit certain milestones and it’s lovely to have this support from people who have been with us on our journey from the start. We have shared fun, laughter and even tears with our clients, from Amanda Holden being the hostess with the mostess and bringing us wine to keep us going through late-night girly chats during her wardrobe detox, to Lisa Snowdon cooking us a delicious lunch and Rochelle Humes trusting us to style her baby brand shoot.


WHAT WE CAN DO TO HELP YOU


Style Sisters is our way to help people make their homes the best they can be. Our secret weapon is knowing how to make a space better, and we want to teach you how to do the same. It’s important to have a home and wardrobe that reflects you, your taste and your style, which is not only aesthetically pleasing but, most importantly, functional too. Knowing everything has a home will completely change your mentality. Cutting clutter from your life is a huge weight off your shoulders and letting go of anything you no longer need makes space for better, brighter things to enter your life.


We hope you guys are ready to become addicted to our Style Sisters way! You might not think it will happen to you, none of our victims, sorry clients, do, but once you start the process, you won’t want to stop. We’ve worked with such a vast array of clients to adapt and organise their homes, whether it’s because they’ve had a change in lifestyle due to a new career or because they’ve welcomed a child and their home doesn’t fit this new stage in their lives. We’ve had clients who are so busy that the clutter has got on top of them and they just don’t know where to start. We’ve seen first-hand the transformative power that a calm and clear space can have when someone is going through a difficult time, when they’ve lost any motivation to start and it’s all just too much… With this book, we want to equip you with the same advice we give our clients, so you too can feel the best version of yourself.
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HOW TO USE THIS BOOK


The first part of this book details everything you need to get going and covers all the need-to-know Style Sisters basics including our must-have kit to detox and style your space. We’ll show you how to work out where to start and share our magic steps that you can apply to any space to transform it into a stylish, ordered haven. You’ll find that by trusting in our simple step-by-step process, you’ll have every corner covered. Don’t think about overhauling the whole house, instead break it down into individual rooms (or doable chunks) and first decide what you would love to achieve in that particular space (see pages 18–45 for more on this stress-free approach).


In the Detox & Organise section (see pages 46–187), we share our tips and tools to declutter, organise and style every space in your home. Each chapter is dedicated to a room, kicking-off with the first place you enter as you step through the door – the hallway – working through the main living areas and then to the bedroom, bathroom and kids’ rooms. There’s also a special section on one of our favourite areas – the wardrobe. We share our timeless advice on what to consider when purchasing items for the wardrobe and home, and offer options for all budgets. Skip to the sections that are relevant to you and your home, but do bear in mind that there might be relevant information relating to another room you have in other chapters. For example, you may not have a dining room, but a dining table in your living room, so you can get ideas and inspiration for table styling from the Dining Room chapter.


The final part looks at how to maintain and style your space after the detox. We will encourage you to identify your unique style (see page 192), give you the confidence to trust and develop this and have some fun with it, alongside sharing our best home hacks for upcycling furniture, saving money and time, making the most of items you already own and finding clever ways to maximise storage. Although we are often designing beautiful walk-in wardrobes and other glamorous projects as the business has grown, we are just as excited by seeing someone take our advice on hangers and sharing the results on Instagram. We would absolutely love to see you share your transformations, so after reading and using this book tag us on Instagram @StyleSisters #STYLESISTERS! We want this to be a super useful and practical guide to transforming your home and outlook, and to help you to feel good from the inside out in the process.


Remember, when you start your detox and organisation, playlists and snacks are essential. Let’s get started!
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THE
BENEFITS
OF BEING
ORGANISED


The benefits of getting organised, as touched on already, are abundant! We’ve all heard the saying ‘tidy home, tidy mind’, and we couldn’t agree with this more.


HOME FLOW


Having a home that is not only super functional but is in sync with your lifestyle can have such a positive effect on the way your whole home flows and works together. It will also stop those family arguments about putting things away as everyone is aware of where things should go. Having a foolproof system means there’s no excuse for anyone not knowing where everything lives. Providing a long-term home for every item will help everyone learn where things should go – no excuses and no more ‘do you know where X is?’. This is where labels are also very helpful (more on our much-loved label machine later – see page 31)!


TIDY HOME, TIDY MIND


We love using any available space to create stylish storage around the home. Let’s face it, we don’t all live the minimalistic life that you see in the glossy magazines! We like to keep it real and in real life we all have too much stuff… So it’s about working out which items serve a purpose and add value to your life, and then storing them in the correct place so they function as they should. Your home should contain all the things you use and love and should be organised in a way that suits your routine and needs. Having your home life flow will have such a positive effect on your mental head space when you feel like everything else is chaos. For example, your underwear drawer is something you open every day. If it’s a mess and you can’t find your favourite knickers (we all have a pair!), it’s going to stress you out. It isn’t until you’ve organised these clutter hot spots and detoxed everything that doesn’t fit or is worn out that you realise how amazing it feels and how much it bothered you before.
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CHAOS + CLUTTER
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Feeling overwhelmed + anxious



	

ORGANISED + ORDERED SPACE
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Feeling calm + thinking clearly












SAVE TIME


Having an organised home can save you hours and days of time. Not having to rummage around to find a particular item is a game-changer, especially when it comes to kids! Once you have children, you tend to acquire many more items, from bottles and nappy changing kits when they’re babies to toys and books when they’re older. Being able to find lunchboxes or a PE kit saves time and stress, especially in the morning rush of the school run! When your home is organised to suit your lifestyle, you’ll be able to set up a seamless routine. If you don’t have to spend time tidying or finding items, then you can focus your attention on what you need to do without getting side-tracked by clutter. You’ll get back some control.


SAVE RELATIONSHIPS!


Through our Style Sisters work we have even rescued a marriage, which we know sounds crazy, but it’s true! A client was at his limits with his wife’s mess, which flowed from their walk-in wardrobe to the bedroom floor. Mess is a complete passion-killer, but your bedroom should also be a calm space where you can switch off and unwind. Our lives are so busy that our minds can get full of thoughts and worries really quickly, having a bedroom that is cluttered makes you feel more cluttered and self-loathing. Once we had organised and detoxed the husband and wife’s space there were lots of tears of happiness. A major argument in their household had been eliminated; we all felt a sense of relief and the energy in the house completely lifted. It was an unnecessary bone of contention and a reason to nit-pick and this can foster a negative atmosphere in the home. Consider any arguments in your household that you think could be solved by introducing some organisation.









TACKLING
THE TIDYING
BLOCKS


The idea of organising your home so it flows may seem daunting and overwhelming, but it doesn’t have to be. If we can do it, there is honestly nothing stopping you from being able to too. The toughest battle is often carving out the time, committing to the process and a willingness to let go. So, just buckle up and stick with us – we promise the results will be worth your time and energy.


Listed below are some of most the common reasons people often put off getting organised, BUT we have the solutions, so you no longer have to.
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chaos to calm — the energy physically lifts a room and is infectious, addictive
and rewarding.

Being organised allows your daily routine to flow, and gives you more brain
space for the things that truly matter. Removing clutter gives you a push to face
life in the present and future, rather than hanging on to things from the past.
We take no greater satisfaction than leaving a home knowing our work has
had a positive impact and we want to lead you through your home, room by
room, to make it as functional and beautiful as it can be and become a place
where you can spend time building good memories and associations from the
moment you enter.

If you're struggling with motivation, turn your attention to the doable things
first, those areas in sight that are most accessible and, in time, bit by bit,

your confidence to tackle the lot will get there! Start slow — that drawer or
cupboard, or finally getting rid of that item that triggers bad memories and
makes you feel bad about all the to-dos you still haven’t managed. Remember,
this is a process, especially if you have let things get on top of you for a long
while. Getting started is better than not starting at all.

Let’s do this together! We promise you'll never look back.
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THE MAGICAL BENEFITS OF ORGANISING AND
DECLUTTERING, AND THE TRANSFORMATIVE POWER
OF SIMPLE, ACHIEVABLE TASKS IN THE HOME.

In 2020, due to the pandemic, we’ve all spent more time at home

than ever before and the way that we use our spaces has expanded
massively... focusing on simple, achievable tasks has been essential for
so many of us have who have been struggling in these uncertain times
whilst juggling work, childcare and the added layer of health worries.
But even in a ‘'normal’ world that’s super fast-paced, our routines get
chaotic and it’s easy to get overwhelmed mentally. Through our tips,
tricks and practical advice, we want to put the power back in your
hands. We want the Style Sisters Process to be to be your magic wand.

These handy solutions are exactly the same ones we use to overhaul over
clients” homes and lives. By following our guidance, you'll tick off daily wins,
you'll regain control and you'll stop thinking about all that stuff you cant do,
instead learning to celebrate what you can do; everyday tasks that lead to
better clarity and a clearer, positive outlook when everything else feels cloudy
and hard. We're here to make the magic happen, and we will be there every
single step of the way, telling you, YES YOU CAN.

If you commit to the Style Sisters way as a lifestyle choice, you'll of course
reap the visual benefits, but the mental benefits are wonderful too — more
happiness, more productivity, more time to spend doing the things you love.
Allinall, it will be easier to navigate your day and everything will function that
little bit more smoothly, with less stress and more of the good stuff.

We have had clients who didn’t think they would get much satisfaction out
of an organise, but then find that it gives them and their space a new lease of
life. They see the amazing benefits that decluttering brings. There's a certain
indescribable feeling that everyone experiences once a space has gone from
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Top 10 Detox Tracks

We have made many memories as we've
listened to these songs over the years!

‘Wish I Didn’t Miss You’ — Angie Stone
‘Freedom’ — George Michael

‘This Is How We Do It — Montell Jordan
‘Sunshine’ — Tieks

‘Fant — Mariah Carey

‘Never Too Much’ — Luther Vandross
‘Crazy Love’ — MJ Cole

‘Something Got Me Started’ — Sin

‘U Ki What's Up’ — Donell Jones

. ‘The Real Thing’ — Lisa Stansfield
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