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Introduction


This book has been revised and updated to meet the National Occupational Standards (NOS) set by Hairdressing and Beauty Industry Authority (Habia) and Skills for Health (SfH). It meets the new requirements of the various awarding bodies in the beauty and complementary therapies industries.


It will provide you with a comprehensive and in-depth knowledge and understanding of massage techniques and enable you to develop your practical skills in order to become a competent therapist. Moreover, it will encourage you to develop an enquiring and self-critical approach to your work, which will enhance your studies and your working practices. The book will also be of value to those already qualified in this field, particularly the chapter on Additional Massage Techniques, which will broaden your knowledge and skills further, as part of your continuing professional development (CPD).


The information provided will guide you towards safe and effective practice. Great emphasis is placed on the responsibility carried by you, as an employee, or employer, to be well informed and to maintain the highest standards of safety and hygiene. Relevant information regarding the regulations and legal requirements is provided.


The text provides an overview of anatomy and physiology, and explains the application and the effects of massage on body systems, as well as its psychological effects. Underlying structures are clearly described and explained. The systematic approach will greatly aid your learning and provide a useful quick reference guide in the workplace.


The text is full of helpful suggestions and ideas for applying your knowledge in a variety of practical situations, as well as vital reminders of hazards and points to consider. Guidance is provided for dealing with, and caring for, each client on an individual basis. Contra-indications are carefully explained and advice given on the appropriate action to be taken.


The importance of consultation and accurate assessment is discussed, with guidance on meeting the needs of each client. Advice is given on planning effective treatments, selecting appropriate techniques and setting realistic targets using specific examples of client profiles. Consideration is also given to the timing and costing of treatments, together with post-treatment observations and feedback.


Emphasis is placed throughout on high standards of client care and all the factors that will contribute to the success and effectiveness of the treatment. The book gives you a method of evaluating your performance and reflecting on your practice in order to maintain these high standards and with a view to continuing professional development, which is so vital a part of today’s competitive world.


Multiple-choice questions are included at the end of most chapters, with answers given at the end of the book. This will help to consolidate your knowledge and prepare you for theory assessments. Other chapters include different methods of self-assessment, such as activities or short-answer questions where these are more appropriate to the subject matter.


The aim of the book is to help you to become a caring, competent and successful therapist. It will emphasise that you will require an understanding of biological principles, an appreciation of the technique and effects of all massage manipulations, together with highly developed motor skills, sensitivity, integrity and dedication.


Therapeutic techniques are once again recognised in mainstream medicine, for the relief of pain, improving the circulation and in general health care. Basic massage and other more advanced techniques are now carried out in hospitals, health centres, clinics etc, by therapists, nurses, and other health staff who have received training in these specialised areas. Athletes, sportsmen and women, dancers and actors include massage in their training schedules to aid recovery, promote relaxation and to prevent or treat soft tissue injuries.


A qualification in massage offers numerous opportunities for employment in a variety of establishments, worldwide. These include beauty salons, spas, clinics, sports and leisure centres, large department stores, luxury cruise liners or working as a self-employed therapist.


Massage continues to be practised throughout the world and we have much to learn from other cultures. It is hoped that this book will provide you with a sound foundation on which to build, and encourage you to explore and evaluate other techniques and theories. Expertise and excellence will develop through constant practice, self-assessment and evaluation of results. Massage offers an extremely rewarding and fulfilling career for those seeking a caring role in society.


Here are some examples of career paths taken after qualifying.
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Career path


Anne Paton
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Anne Paton trained initially at a Sports Injury Clinic and obtained qualifications in: Remedial Massage Therapy and Sports Massage. She undertook many other courses while working and qualified in Indian Head Massage; On-Site Chair Massage; Thermal Auricular Therapy; Rejuvanessence Facial Massage and No Hands Massage.


She decided to train as a massage therapist because:


‘I was always my family’s massage therapist and had often thought that if more people had massage then the doctors’ waiting rooms would not be so full. Following a whiplash injury, I went to the osteopath and found that the pre-treatment massage he gave me was every bit as effective as all the bone crunching he gave me later, and so I decided to train professionally and buy my own equipment. During training, the clinic had the contract for treating the injuries of the Warrington Rugby Team. Practising on them was a good grounding as those boys had muscles like iron!’


She built up her massage business during the evenings and weekends while working part time in an office. Following a house move, Anne wrote to the local paper. They sent a reporter for a massage, who wrote a follow-up article. The business grew from there, highlighting the importance of personal recommendation. One of the best things that Anne found was being able to fit her business around bringing up her young children.


Of the skills required to be a good therapist, Anne says:


‘Massage Therapy is a caring profession and if you don’t care about your clients then you won’t enjoy it; each session will become mechanical and unsatisfying for you and the client. To be a successful massage therapist you have to be able to listen and to respond sympathetically to your client. You have to really love your job and not just be in it for the money. As a mobile therapist you have to be prepared to work long and sometimes irregular hours.’
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In the workplace


Anne recommends keeping two diaries if you are working as a mobile therapist; one to take with you and one at home with all the details of where you are going. This is important from a personal safety point of view, so that there is a record of where you are. It is also useful if you mislay one diary or if you are taking bookings on the move.
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Be aware


Anne advises that you always make it particularly clear to male clients what the treatment entails, and doesn’t entail, in order to avoid unfortunate and embarrassing misunderstandings.
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Career path


Jane Wilson
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Jane Wilson trained at a College of Further Education and has qualifications in Swedish Remedial Massage, Reflexology, Aromatherapy and Indian Head Massage. She decided to train formally as a massage therapist after taking an evening class that introduced her to body massage and reflexology.


She says of her training:


‘Working at college on members of the public was very useful as a way of developing my approach and professionalism, but still with the tutors support as back-up if necessary.’


Jane recommends considering different places of work and types of career within the industry, and suggests:


‘Working for an organisation may suit you more than working alone, so I’d recommend trying both if you can.’


In terms of the skills necessary for being a successful therapist, Jane feels that if you love your work, the client will feel it! She stresses that the ability to engage with a client, will help them to relax and trust you.


‘Listening carefully to what they have to say about themselves shows the client you are interested in them and want to give them a treatment that is right for them: be observant and read body language to assess for muscle tension or mobility problems.’
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Be aware


Jane advises to always be aware that you are touching someone’s body, so you must be alert to boundary issues; you must also pay attention to your own personal care, especially of your hands, the main contact point with your client – skin needs to be smooth and nails need to be short.
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Learning point


Jane makes the point that giving a massage can be physically quite draining, so you will need to check that you eat well most of the time and try to lead a healthy lifestyle.
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Career path


Debbie Paul
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Debbie Paul works as a holistic massage therapist. She qualified comparatively late in life at the age of 49. Following a career in accountancy, she pursued her interest in massage therapy and enrolled at a central London college. On graduating she began work at a hotel and spa.


Of the skills required to be a good massage therapist, Debbie says:


‘The most important thing is to ensure that the person you are massaging is relaxed and comfortable first. I found also that the first contact with the person is very important.’


Debbie’s enthusiasm for her new career is clear. She gives some excellent advice:




• ‘It’s never too late. I did it at the age of 49 and I am going from strength to strength.


• Get experience. Try lower paid jobs at first if necessary, to build up your expertise.


• The feedback from your clients is very important.


• Keep up to date with different techniques.


• Add to your continuing professional development (CPD) with different massage courses.


• Keep your mind open to changes in the industry.


• Join support groups, perhaps through your training school.


• Always be professional in your approach to what you do.’
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In the workplace


Jane gives the following advice: ‘Like everything now, the massage industry is very competitive, so giving your clients a good value service will benefit everyone.’
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Remember


Debbie advises: ‘A positive feeling can affect your work. Any negative attitude can be transferred to your client.’
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Best practice


Debbie adds: ‘If I feel I haven’t used a technique for some time I practise on my friends and family.’
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Guidance for learning and development of skills


This book provides information and direction for those interested in studying body massage treatments.


The material has been selected and organised to meet the requirements set by the various awarding bodies in line with NOS. The text includes the main components, namely underpinning knowledge, understanding and skill instruction.


When you pursue this course of study and practice, you will acquire:




• the underpinning knowledge and understanding to make you a safe and competent therapist


• the skills necessary to perform all the massage manipulations on the various parts of the body and on different types of client.





Learning


Skills learning


Learning how to massage is the same as learning any other skill, such as playing an instrument. You may find it difficult at the beginning but it will become easier with practice and experience. The more you practise, the faster you will improve. Watch carefully when manipulations are demonstrated by your tutor, then practise them yourself to develop the correct techniques immediately.


Before you start practising, learn the names of the main massage groups and the type of movement involved, e.g. those in the effleurage group are stroking movements; those in the petrissage group are kneading or pressure movements. Then learn the names of each manipulation and the movement involved.


Massage manipulations vary greatly in the dexterity required to perform them – some are very much easier than others.


Each time you practise a new manipulation, try to break the movement down into small steps. Practise each step on a model until you are satisfied that you are performing them correctly, then link them together to perform the complete movement. The text has been organised to help you follow this step-by-step approach. Follow the technique section for every manipulation. Once you have mastered the movement you can then move on and concentrate on improving coordination of speed, depth and rhythm.
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Remember


Regular practice of hand exercises will improve strength and dexterity.
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Best practice


Use your time in training to consolidate your knowledge and clarify any areas of confusion. Always ask for further explanation if you are unclear about anything.
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Knowledge and understanding


You will require background knowledge and clear understanding to be competent in your work and to be able to explain the effects and benefits of the treatment to your clients.



Health and safety legislation



You must understand the health, safety and welfare requirements related to your work. These will enable you to practise safely and protect yourself, colleagues and clients from harm. The relevant health, safety and welfare issues are discussed in the next chapter together with Local Authority regulations. These are legal requirements for all people in the workplace and are concerned with the hazards and risks in your place of work. They cover important emergency procedures including fire drill and first aid.


They include safety issues related to equipment and practices, and stress the importance of high standards of hygiene, which must be practised at all times to prevent the spread of diseases. Staff, clients and others must be protected from cross-infection and infestation. Hygiene relates to your own personal appearance and hygiene practices, e.g. clean uniform, short nails, frequent bathing, hand washing before touching the client and after each treatment etc. It also includes salon hygiene, e.g. clean linen and towels for each client, prompt and safe disposal of waste into appropriate waste bins, according to legislation.


Communication


You must be able to communicate effectively and pleasantly with all types of people. You must recognise the importance of carrying out and recording a detailed client consultation and obtaining a signed consent form before starting the treatment. You must be able to create the right conditions and prepare the room and the client for treatment. Appropriate body language, tone of voice and a friendly manner are vital for developing a rapport with clients. It is this rapport that will ensure repeat business and recommendation.
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Best practice


Establishing client trust through good communication also helps with aftercare sales of products to maximise the benefit of the treatment.
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Anatomy and physiology


Knowledge of the structure and function of the body is necessary, as this will enable you to identify the structures you are working over and understand the effects produced on the body systems.


It will help you to learn this subject if you try to visualise the tissues underneath your hands as they move over a part when massaging.




• Your hands are in contact with the skin: what is the skin composed of? Could you label a section through the skin?


• Under the skin is the subcutaneous layer: what is it made of?


• Under this lie the muscles: can you name these muscles and give their action?


• Under the muscles lie the bones connected at joints: can you name the bones and the joints?





As well as the overview of each body system in Chapter 2, in Chapter 5 you will find the anatomy of each body part immediately before the massage routine for that area. For example; the anatomy of the leg is immediately before the leg massage routine. As you massage the leg, think of the structures underneath your hands and mentally do the following:




• Name the bones and the joints that lie underneath.


• Name the muscles and note the fleshy parts, which can take heavier manipulations and are easier to knead, wring, pick up and roll than the more tendinous parts.


• Name the lymph nodes and their location.





Remember that arteries are deep, and blood flow through the arteries is governed by the contractions of the heart. You are not likely to affect this arterial blood flow with massage. Veins lie towards the surface, therefore massage will increase blood flow in the superficial veins.


Lymphatic vessels lie throughout the tissues and the flow of lymph will be increased by massage.


Revise the relevant anatomy both before and after the massage lesson. It becomes easier to remember when you relate it to practical work.
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Learning point


Prepare cards to remind you of the structure (on one side of the card) and its function (on the other). These can be used in games and quizzes to reinforce your learning.
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Learning styles


Familiarise yourself with the diagrams and photographs, write lists, test yourself and each other at every opportunity. Different people favour different styles of learning. Try to find out your own preferred style and develop methods of helping yourself to remember key facts. This book contains a variety of learning features to help you develop knowledge and skills. These include boxes in the margin to highlight:




• best practice


• learning points


• things to be aware of


• workplace practices


• key points to remember


• activities for self-evaluation.





As well as diagrams and photographs, flow charts and other visual learning tools are used to show procedures and other information. Make sure that you understand them – ask your tutor for guidance.


Assessment


Different awarding bodies have different ways of assessing whether you are competent to practice. Any assessment is an opportunity for you to show how able you are. You will provide evidence of your ability to the assessor or examiner, who will judge your performance against the requirements of the awarding body.


Do not be apprehensive when you come to be assessed. Providing you have worked consistently you will have gained the skills and knowledge required to succeed. This book has been designed to help you achieve your goals.


During training, develop the habit of reflecting on:




• what you have learnt


• your performance of techniques


• feedback from others about your skills.





Following this reflection, establish a plan for self-development. Chapter 9 ‘Reflection, evaluation and continuing professional development’ explains the importance of this for your career and gives suggestions of activities that will enhance this life skill.
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Best practice


It is a good idea to obtain a copy of the requirements of your awarding body at the start of your course. This will enable you to put your learning into context and keep a check on your progress. If you know where you are going you are more able to help yourself get there.
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A brief history of massage


Massage has been practised throughout the centuries since the earliest civilisations. It has been used medically as a therapeutic healing treatment and also for invigorating, soothing and beautifying the body. Massage or rubbing is an instinctive act for relieving pain and discomfort, and for soothing and calming. The use of fats and aromatic oils for anointing and lubricating the body is referred to in the Bible and in the Koran.


The word ‘massage’ has its origin in the Arabic word mass or mass’h, which means ‘to press gently’. The Greek word massage means ‘to knead’ and the French word masser means ‘to massage’.


Massage in ancient times


The earliest evidence of massage being used is found in the cave paintings of ancient cave dwellers. These wall drawings and paintings show people massaging each other. Various artefacts also found contain traces of fats and oils mixed with herbs. These indicate that lubricants may have been used, perhaps for healing, soothing or beautifying purposes.


As early as 3000 BC, the Chinese practised massage to cure ailments and improve general health. Records of this can be found in the British Museum. Ancient Chinese books record lists of massage movements with descriptions of their technique. One of these books, The Cong Fau of Tao-Tse, also contains lists of exercises and massage used to improve general health and well-being. The Chinese found that pressure techniques were very effective on specific points and they developed special techniques called amma. This was the beginning of the development of acupressure and acupuncture. Around this time, the Yellow Emperor, Huang Di, wrote a book, the Neijing Suwen, which has been translated as The Essential Text of Chinese Health and Healing. This took the form of a dialogue between the Emperor and his acupuncturist, Qi Bo. The treatise dealt with the need for balance in the body and includes reference to massage movements.
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These massage techniques spread to Japan, where they were further developed. The Japanese used similar pressure techniques on specific points, which they called tsubo. This form of massage has been practised over the centuries; it has recently regained recognition and popularity and is now known as shiatsu. Many therapists have studied these techniques, which they combine with other forms of treatment for the benefit of their clients.


Records show that the Hindus practised massage as part of their hygiene routines. A sacred book called the Ayur-Veda (The Art of Life), which was written around 1800 BC, describes how shampooing and rubbing were used to reduce fatigue and promote well-being and cleanliness.


The Egyptians and Persians used massage for cosmetic as well as therapeutic effects. They mixed fats, oils, herbs and resins for care of the skin and beautifying the body and face. Pots and jars containing these creams have been found in Egyptian tombs. Cleopatra is said to have bathed in milk and then to have been massaged with aromatic oils and creams by her handmaidens.


The practice of massage spread from the east into Europe, where it was well established by 500 BC.
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Massage in classical Greece and Rome


The Greeks believed in the cultivation of a healthy mind and body, which is similar to the ‘holistic approach’ practised by many people today. Rituals of bathing, massage, exercise or dancing were practised by men and women. They encouraged the pursuit of physical fitness and organised regular sporting, gymnastic and athletic competitions. Massage was used before events to improve performance and after events to relieve fatigue and aid recovery. Gladiators and soldiers were massaged before battle to give vigour and promote fitness and health, and afterwards to aid recovery, healing and relaxation. Homer writes in the poem The Odyssey of Greek soldiers being rubbed with oils and anointed by beautiful women to aid their recovery and regain strength on return from battle.


Around 500 BC the Greek physician Herodicus used massage with oils and herbs to treat medical conditions and diseases. Hippocrates, who is now thought of as the father of medicine, was a pupil of Herodicus. He began to study the effects of massage on his patients. He concluded and recorded that ‘hard rubbing binds, soft rubbing loosens, much rubbing causes parts to waste but moderate rubbing makes them grow’. Hippocrates also concluded that it was more beneficial to apply pressure in an upward direction, i.e. towards the heart, as we practise today. In Hippocrates’ day, the function of the heart and the circulation of the blood were not known. It is therefore remarkable that he reached this conclusion only by observing the effect on the tissues of different strokes. With our knowledge of the heart and circulating blood we understand why pressure upwards is more beneficial: the condition of the tissues improves because deoxygenated blood and waste products are removed quickly as massage speeds up blood and lymph flow. Even without the benefit of this knowledge, Hippocrates taught his pupils that massage movements should be performed with pressure upwards to promote healing.


The Romans followed similar routines to the Greeks. They practised bathing, exercise and massage for health and social relaxation. Large private and public baths were built. These included water baths and steam rooms, gymnasium and massage areas. The baths were maintained at different temperatures and progress was made from cold to hot baths. Wealthy Romans would use these daily for cleansing, exercising, relaxing and socialising. Servants were always in attendance, with oils and creams to massage their masters when required. The Romans built similar baths in the countries that were conquered by their armies. Many such baths were built after the Roman conquest of Britain in 55 BC, and their ruins can be seen in Britain today in towns and cities such as Bath, Caerleon and St Albans.


Galen (130–201 CE), a Roman of Greek birth, further developed some of Hippocrates’ ideas on massage, including the variety of possible strokes and directions. He wrote ‘… the rubbings should be of many sorts, with strokes and circuits of the hands, carrying them not only from above down and from below up, but also subvertically, obliquely, transversely and subtransversely … But I direct that the strokes and circuits of the hands should be made of many sorts, in order that so far as possible all the muscle fibres should be rubbed in every direction.’ Galen also wrote about the effect of massage on the digestive system and as an aid to ridding the body of waste products.


A little later, another Roman, Aulus Cornelius Celsus (25 BC–57 CE) wrote about the use of ‘frictions’ to aid recovery from disease and to promote healing. He too, saw the value of such massage as lying in its ability to rid the body of ‘noxious’ substances.


Massage techniques recorded from these times include manipulations known as squeezing, pinching or pummelling. They relate to the petrissage and percussion movements used today.


The Dark Ages to the Renaissance


Little is known about massage or health and beauty practices throughout the Dark and Middle Ages, i.e. from the decline of the Roman Empire around 500 CE until the Middle Ages around 1400 CE. Few records remain from those days of wars, strict religions, superstition and persecution. Little value was placed on education, the arts, physical health and fitness.


Following this period came the Renaissance (rebirth) in 1450 CE. Interest in the arts and sciences flourished and there was renewed interest in health practices. Once again we see massage advocated and practised for therapeutic purposes.


In the sixteenth century, the French surgeon Ambroise Paré (1517–90) promoted and developed the use of massage. He was the personal physician to four French kings. He is reputed to have successfully treated Mary Queen of Scots with massage. Paré graded massage into gentle, medium and vigorous. We use similar categories today, namely soothing or relaxing, general, and stimulating. Many other physicians copied his methods and massage was established medically.



The development of modern massage techniques


Modern massage techniques have evolved mainly from a system developed by a Swedish physiologist called Per Henrik Ling (1776–1839). He developed a system of passive and active exercises known as ‘Swedish Remedial Gymnastics’ and also a system of massage movements. Ling used the terms ‘effleurage’, ‘petrissage’, ‘vibration’, ‘friction’, ‘rolling’ and ‘slapping’. Most of these terms are still used today, but some changes and modifications have been made in the groupings and names of manipulations.


In England, the eminent surgeon John Grosvenor (1742–1823) used massage to treat joints. He recommended massage for the treatment of rheumatism, gout and stiffness of joints.


Dr Johann Mezgner (1839–1909), a Dutch physician, developed massage for use in rehabilitation and used it successfully to treat many diseases and disorders. He adapted massage techniques in the light of his knowledge of anatomy and physiology. His theories, based on sound scientific principles, became accepted as medical practice and gained him many followers, particularly in Germany and America.


In America, John Harvey Kellogg (1852–1943) a medical doctor, who ran a sanitarium using a holistic approach, wrote a book called The Art of Massage, which discussed the physiological effects of massage, the underlying structures, joint movements and procedures for massage. Kellogg had several unusual views on healthy living and is perhaps most well known for inventing cornflakes!


In Germany, Professor Albert Hoffa (1859–1907) published a book on massage, Technik der Massage, which is still considered by many to be one of the most fundamental of texts on massage. Again, it describes how to execute the strokes and the most appropriate procedures, and includes many techniques that are still adhered to today.


The work of Ling and Mezgner established massage as an effective therapeutic treatment. Techniques were taught in medical schools and the beneficial effects became widely recognised and accepted in the medical field.


British surgeon, Sir William Henry Bennett (1852–1931) introduced London doctors to massage as a method of treatment and he established a department of massage at St George’s Hospital.


Nurses were encouraged to train and use massage for the treatment of patients, under the guidance of doctors. In 1894 a group of women founded the Society of Trained Masseuses. Rules and regulations for training and examinations for qualifying were established. These women raised standards and fought to establish massage therapy as a reputable profession.



Twentieth-century developments


During the First World War the demand for massage to treat the injured grew and many more massage therapists were trained. Membership of the Society of Trained Masseuses grew and in 1920 it amalgamated with the Institute of Massage and Remedial Exercise. In recognition of the valuable work contributed by its members during the war, a Royal Charter was granted and the title was changed to the Chartered Society of Massage and Medical Gymnastics. The title was changed again in 1943 and became the Chartered Society of Physiotherapy. In 1964 its members became state registered. This protected and gave status to those qualified therapists who were practising in clinics and hospitals, and made it impossible for those without a recognised qualification to practise in hospitals.


With the development of alternative electrical-based treatments, the use of massage to treat medical conditions declined. There was rapid growth in electrotherapy and eventually massage ceased to be part of physiotherapy training. It became little used as a therapeutic treatment in hospitals. There was, however, a continuing demand for massage in clinics, health farms, fitness and leisure centres.


In 1966 the City and Guilds of London Institute explored the possibility of establishing a course in beauty therapy to include massage. This course would provide thorough training, background knowledge and a recognised professional qualification that ensured a high standard of practice. In 1968 the first full-time course was offered in colleges of further education. The British Association of Beauty Therapists and Cosmetologists, the International Health and Beauty Council and other organisations also developed courses and offered certificates and diplomas.


The growth in complementary medicine and the holistic approach to health has increased the demands for well-qualified practitioners, not only in massage but also in aromatherapy, reflexology, shiatsu etc. Qualifications are now developed in line with National Occupational Standards (NOS) which are regulated by Habia and Skills for Health.
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Learning point


Habia (Hairdressing and Beauty Industry Authority) is a government-approved organisation responsible for setting and maintaining standards in the hair and beauty industry in the UK. The GCMT (General Council for Massage Therapies) is the governing body for massage therapies in the UK, established with a view to setting and maintaining standards of professional conduct within the massage therapy industry. SfH (Skills for Health) is a body licensed by the UK Commission for Employment and Skills. It is responsible for setting and maintaining standards in all health-related industries in the UK. All three organisations work together to develop National Occupational Standards for these industries and to regulate and approve the relevant qualifications.
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1 Health, safety and hygiene
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After you have studied this chapter you will be able to:





1. explain the legal requirements under the Health and Safety at Work Act



2. distinguish between hazard and risk



3. explain the safety considerations related to electrical equipment



4. describe the correct techniques for lifting



5. explain your responsibilities according to Fire Regulations



6. carry out risk assessments for fire, hazardous substances and general risks in the workplace



7. differentiate between bacteria, viruses, fungi and parasites



8. distinguish between natural immunity and artificial immunity



9. explain the importance of maintaining high standards of personal hygiene and hygiene in the workplace and describe the factors to be considered.
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Health and safety is about preventing any person sustaining injury, being harmed in any way or becoming ill at work. It involves following correct, safe procedures and taking every possible precaution to protect everyone in the workplace.


Health and safety laws and regulations apply to everyone, whether they are employers, managers, employees, self-employed, full- or part-time, paid or unpaid workers and visitors. Health and safety issues refer to hazards and risks in the workplace and how to eliminate them.


Hazard means anything that can cause harm.


Risk is the chance, great or small, that someone will be harmed by the hazard.



Health and Safety at Work Act 1974


This is the main legislation covering health and safety in the workplace. Other safety regulations and codes of practice come under this main Act.


The Act states that employers and employees have a legal duty to ensure, so far as is reasonably practicable, the health, safety and welfare of all persons at work, i.e. all employees and other persons on the premises, such as clients and visitors.


The Health and Safety Executive (HSE) provides information and publications on all aspects of health and safety regulations, implementing directives from the European Commission. (There is more on the HSE in the next section.) These cover a wide range of health, safety and welfare issues. The directives included here are those most relevant to you.


The Act of 1974 and the new regulations mean that employers must, by law, provide a safe working environment for all members of the workforce, including those with disabilities and other persons using their premises.
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Learning point


The European Commission (EC) is the executive body of the European Union (EU) and is responsible for proposing legislation, implementing decisions and the general day-to-day running of the EU.
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Maintaining health and safety in the workplace


Requirements for employers


As an employer you are required to:




• provide a safe working environment; you must recognise hazards or problems, and take the appropriate actions to minimise or eliminate them


• have a written health and safety policy that sets out how these issues are managed


• assess the risks that may arise from work activities


• record the findings of the risk assessment


• consult with employees regarding health and safety issues


• provide health and safety information, training and supervision for all employees


• keep a record of any problems that have been identified and rectified.
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In the workplace


If you are renting premises you may also need to liaise with your landlord over health and safety issues.
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The Health and Safety Executive (HSE)


This is a body of people appointed to enforce health and safety law. Inspectors from the HSE or from your Local Authority have the statutory right to inspect your workplace at any time, with or without prior notice. During the visit the inspector will be looking at the premises, the working environment and the work practices. They will check that you are complying with health and safety law and will assess whether there are any hazards or risks to the health, safety or welfare of anyone on the premises.


The inspector can:




• inspect all aspects relating to health, safety and welfare


• take photographs


• ask questions or talk to anyone in the workplace


• investigate any complaint


• offer guidance and advice.





The inspector will ensure that you, as an employer have arrangements in place for consulting with, training and informing all staff on all matters relating to health, safety and welfare. All staff will be given the opportunity to speak to the inspector privately should they wish to do so. The inspector will provide you with information and highlight areas of concern. They will also explain why enforcement action is to be taken.


If a breach of the law is found, the inspector will decide what action to take. The action will depend on the severity of the problem.


Actions that may be taken by HSE inspectors




• Informal notice: If the problem is a minor one, the inspector may simply explain what must be done to comply with the law. If asked, they will confirm any advice in writing.


• Improvement notice: If the problem is more serious, the inspector may issue an improvement notice. This will state what needs to be done and the time limit by which it must be done. At least 21 days must be allowed for corrective action to be taken.


• Prohibition notice: If the problem poses a serious risk, the inspector may give notice to stop the activity immediately and not allow it to be resumed until corrective action is taken. The notice will explain why such action is necessary.


• Prosecution: A failure to act upon an improvement or prohibition notice may result in prosecution. The courts have the power to impose unlimited fines and, in some severe cases, imprisonment.





As an employer, you have the right of appeal to an industrial tribunal when an improvement or prohibition notice is served should you disagree with it, or feel that it is unjust. The instructions on how to appeal appear on the back of the notice.


Requirements for employees


As an employee you are required to:




• take reasonable care to avoid harm to yourself or to others by your behaviour or working practices


• cooperate with, and help your employer to meet the statutory requirements


• refrain from misusing or interfering with anything provided to protect the health, safety and welfare of all persons as required by the Act.





To comply with these requirements you must:




• not put yourself or others at risk by your actions


• abide by the rules and regulations of the workplace


• know who is responsible for what in the workplace and to whom you should report problems


• adopt good working practices and follow correct procedures


• be alert to any hazard that may pose a risk to yourself or to others and promptly take the appropriate action to minimise or eliminate the risk


• be competent in selecting appropriate treatments and in administering them correctly and safely to the clients


• follow the correct technique for all treatments, understand the effects, and be alert to contra-indications and contra-actions


• adopt high professional standards of dress and appearance


• maintain the highest standards of personal and workplace hygiene


• report faulty equipment to the person responsible for dealing with these issues


• not ignore any hazard or risk; make sure that corrective action is taken


• report any problems that you have identified and rectified.
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In the workplace


If you are unable or unsure how to deal quickly with a hazard, then you must report the situation to someone else immediately. Seek advice from a supervisor or someone qualified to deal with the situation.
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In the workplace


At staff meetings, be prepared to discuss issues of health and safety with all other workers. Shared knowledge makes for a safer working environment.
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Health, safety and welfare


The Workplace (Health, Safety and Welfare) Regulations (1992) (as amended)


This regulation covers health, safety and welfare in the workplace.


A ‘workplace’ means any place where people are employed or are self-employed. It includes outdoor areas, such as paths.


Health issues under these regulations


Adequate ventilation


Premises must be well ventilated: removing stale air and drawing in fresh clean air without draughts.


Comfortable working temperature


It is difficult to select the temperature to suit everybody: around 16°C is recommended. The temperature should be comfortable for working but the client will usually be inactive and may feel cold: make sure that they are also warm enough.


Adequate lighting


Lighting must be adequate to enable people to work and move around safely. It should be suitable for the treatment in progress. Low, soft lighting is desirable for the majority of massage routines.


Cleanliness and hygiene


Premises must be cleaned regularly to the highest standard. Floors, furniture and fittings should be washed and disinfected where possible. Walls and ceilings should be kept free from dust and cobwebs. All towels and linen used should be washed after each client.


Hygiene is discussed later in this chapter.
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In the workplace


Towels and linen should be washed at a temperature of at least 60°C, although there are now environmentally friendly products available that claim to reduce the need for high temperatures. They contain stain-removing enzymes. However, if a client has an infectious condition like head lice or scabies, boil washing will be necessary.
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Waste


Waste must be stored in suitable, covered bins and disposed of in accordance with regulations.
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In the workplace


Under the Environmental Protection Act 1990 and the Controlled Waste Regulations 1992, materials contaminated by body fluids are categorised as Group A clinical waste. Such waste must be disposed of in yellow refuse sacks, which must be sealed when they are three-quarters full. A registered waste carrier will then collect these sacks.
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Adequate space for working


The working area, containing a couch, trolley, chair, stools and waste bin should be large enough for you and the client to move around in easily, without having to negotiate obstacles.


Safety issues under these regulations


Maintenance of equipment


Everything in the workplace, the equipment and systems, should be maintained in efficient working order. If a fault occurs in any machine or other equipment, it must be taken out of use immediately. It must be clearly labelled ‘FAULTY – OUT OF USE’ and stored away from the working area. The fault must be reported and the appropriate action taken to repair it.


Floors and traffic routes


Floors should be sound and even, with a non-slippery surface, and they must be kept free of obstacles. Any spillages, such as water, oil and powder should be wiped up immediately because they will make the floor slippery, which may result in someone slipping and falling. Doors should be wide enough for easy access and exit. Stairs should be sound and well lit. A handrail should be provided on at least one side of the stairs.


Falls and falling objects


Every effort must be made to prevent anyone falling on the premises. Stable, even, non-slip floors will help. Leads should not trail across the floor but should lie along the wall. Stools and bins should be stored under couches. Other equipment must not be left around but must be stored correctly.


Every effort must be made to prevent objects falling and injuring people. Storage shelves must be checked regularly and examined for any damage that may weaken them. Objects should be stored and stacked safely in such a way that they are not likely to fall. Shelves should not be overloaded and should have maximum load notices.



Windows


These should be clean, and open easily. Ensure that they can be seen clearly, so that people will not walk into them.


Sanitary conveniences


Toilets and washing facilities should be available to all persons. These rooms should be cleaned and disinfected regularly, well lit and ventilated. There should be hot and cold running water; soap, preferably in a dispenser; and drying facilities such as paper towels, or dry air machines to prevent the spread of micro-organisms.



Welfare issues under these regulations



Drinking water


An adequate supply of fresh drinking water must be provided, either direct mains water, a chilled water dispenser or bottled water.



Changing rooms


These rooms must be clean, suitable and secure, where outer garments can be removed and uniforms put on. Changing rooms are also desirable for clients although the treatment area may also be used if privacy for the user can be ensured.


[image: ]






Best practice


In order to maintain the highest standards of hygiene and to avoid contamination from micro-organisms, you should avoid travelling to and from work in your uniform.
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Facilities for resting and eating


Food and drink should not be consumed in the treatment areas. A suitable room should be allocated for eating, and furnished appropriately.


Safety considerations when dealing with hazardous substances


The Control of Substances Hazardous to Health (COSHH) Regulations (2002) (as amended)


This law requires you, as an employer, to control exposure to hazardous substances to prevent ill health. It protects everyone in the workplace from exposure to hazardous substances.


Hazardous substances found in the workplace include:




• cleaning agents


• disinfectants


• massage products – oils, creams, lotions, gels and talcum powder.





Hazardous substances can enter the body via many routes, for example:




• broken or damaged skin


• eyes and ears


• nose and mouth


• hair follicles.





Substances hazardous to health may cause the following:




• skin burn


• skin allergic reaction, such as dermatitis


• skin irritation


• irritation of nasal passages and lungs or allergies to products, especially fine powder or dust, resulting in the development of asthma


• breathing difficulties


• nausea and vomiting if swallowed


• eye damage.





COSHH requires you to:




• assess the risk from exposure to hazardous substances to anyone using your workplace. You will need to examine all the substances stored and used in your place of work and identify the ones that could cause damage or injury. You will need to consider any risks that these substances present to people’s health.
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In the workplace


After completing a risk assessment you are required to label containers of hazardous substances with warning symbols. This is particularly applicable if you decant substances from their original container.
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• decide what precautions need to be taken. Check the manufacturer’s advice on use, storage and disposal. Read the information carefully. Consider whether the substance can enter the body or damage any part of the body.
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Learning point


All manufacturers/suppliers are legally required to provide guidelines in the form of material safety data sheets (MSDSs) with details of use and storage and disposal.
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• control or reduce the exposure to hazardous substances. Consider the use of other, safer, products. Store all products safely and label them clearly to reduce any errors in handling. Wear gloves when handling cleaning agents. Take care when handling and using fine powders such as talc; avoid releasing the fine particles into the air and avoid inhaling any powders; also protect your client.


• ensure that control measures are in place and regularly monitored for effectiveness. Keep records of all control measures and any tests or problems arising.


• prepare procedures to deal with accidents, incidents and emergencies. Immediate steps must be taken to minimise the harmful effects and damage. These procedures should be clearly written and placed in a prominent and accessible place.


• train and supervise all staff. Ensure that all employees understand the risks from all the hazardous substances they have to deal with. Inform them of the rules and regulations for using, storing and transporting or disposing of hazardous substances.


• ensure that all employees understand the importance of reporting any problems or shortcomings when dealing with hazardous substances.





[image: ]






Best practice


Health and safety of staff and clients should underlie everything in the workplace. A regular meeting should always include an agenda item allowing all staff to report and discuss health and safety issues, and matters arising should be dealt with swiftly.
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In the workplace


Compile a file containing all MSDSs and COSHH assessments and store where everyone can access the information.
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Learning point


Many organisations, including the HSE, use a formula to calculate the level of risk. This involves comparing the likelihood of the risk occurring with the impact of the risk. You can find useful tools on the internet or by contacting the HSE.
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Activity


Consider any hazardous substances in the workplace. These will include any fine powders such as talcum powder, oils, creams or lotions, cleaning agents etc. Fill in a COSHH risk assessment, including all possible risks from each substance.
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Safety considerations when using electrical equipment


Provision and Use of Work Equipment Regulations (PUWER) (1998) (as amended)


Together with the Electricity at Work Regulations 1989, the PUWER regulations require that all equipment provided for use at work is:




• suitable and safe for the intended use


• inspected regularly by a competent person and maintained in a safe condition


• used only by those who are fully informed, trained and competent in their use.
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Learning point


Portable appliance testing (PAT testing) should be carried out by suitably competent individuals who are able to use and interpret the findings of the specialised testing equipment. Faulty equipment is best dealt with through the manufacturers.
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In the workplace


How regularly PAT testing is done is dependent on a variety of factors, such as how frequently equipment is used, the type of equipment and the construction of the equipment. Refer to the manufacturers’ guidelines.
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You may use several different types of electrical equipment in the workplace. It is therefore very important that you understand, and are able to assess, the hazards and risks associated with their use and know what action to take to eliminate or minimise them.


The main hazards and risks are:





H. exposed parts of the leads, wiring or cables



R. contact with these will result in shock or/and burns, which may prove fatal



H. faulty equipment



R. contact will cause electric shock



H. faults in the wiring or overloading the circuit



R. may cause fires resulting in injury, or even death if the fire is severe



H. water in the area where electrical equipment is used or working with wet hands



R. will result in electric shock



H. trailing leads and cables across the floor



R. will trip people up and may result in injury



H. loose-fitting bulbs



R. may fall on clients, causing burns, or fall on linen and towels, causing fires



H. loose angle-poise joints on lamps



R. lamp may fall onto client, causing burns, or fall on linen and towels, causing a fire



H. positioning lamps directly over clients



R. falling or exploding bulbs may cause burns and injure the client
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Be aware


The checking of equipment should never be overlooked. It is a requirement of Public Liability Insurance that equipment used is fit for purpose. Failure to notice faulty equipment could result in a claim against you for negligence.
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Precautions and responsibilities when using electrical equipment




• Arrange regular testing of electrical equipment – this is required by law.


• Ensure that people using electrical equipment are trained and competent to do so.


• Follow the correct procedures when using electrical equipment.


• Purchase equipment from a reputable dealer who will provide an after-sales service.


• Ensure that all equipment is regularly maintained and in a safe condition for use.


• Examine leads and cables regularly to ensure that they are without splits or breaks that may expose bare wires.


• Use proper connectors to join wire and flexes; do not use insulating tape.


• Examine all connections making sure that they are secure.


• Ensure that the cable is firmly clamped into the plug to make certain that the wires, particularly the earth wire, cannot be pulled out of the terminal.


• Do not overload the circuit by using multiple adaptors. Report any overloading of the circuit, to appropriate person.


• Plug the machine into a near and accessible identified socket so that it can be switched off or disconnected easily in an emergency.


• Keep electrical equipment away from water. Do not touch any electrical part with wet hands.


• Ensure that flexes and cables do not trail over the working area but are fixed along the wall.
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