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In the A level exam there are three papers:

Paper 1 

A: Social inﬂ uence (24 marks)B: Memory (24 marks)C: Attachment (24 marks)D: Psychopathology (24 marks)

Paper 2

A: Approaches in Psychology (24 marks)

B: Biopsychology (24 marks)C: Research methods (48 marks)

Paper 3

A: Issues and debates in Psychology (24 marks)

B: Relationships OR Gender OR Cognition and development (24 marks)

C: Schizophrenia OR Eating behaviour OR Stress (24 marks)

D: Aggression OR Forensic psychologyOR Addiction(24 marks)

On all sections of the exam the type of question is unpredictable (i.e. any of those on the right). 

Research methods questions will be in every section in addition to the Research methods section on Paper 2.

Introduction

Types of exam questions

AO1Identify,deﬁne,outline,describe,explain

Identify oneemotionalcharacteristicof depression.(1 mark)

Outline the multi-store model of memory. (4 marks)

Explain what is meant by ‘reductionism’.  (4 marks)

AO2Application[Stem] Siddik was in a car accident and since then he hashad diffi  culty producing speech ﬂ uently. He speaks very slowly and it takes a lot of eﬀ ort to produce sentences, which o en lack ﬂ uency. 

 

[Question]Using your knowledge of localisation offunctionsuggest which area of Siddik’s brain was damaged in the car accident. Explain your answer. (4 marks)

AO3Onecriticism

Explainonelimitation ofMilgram’sresearchon obedience.  (

4 marks)

EvaluationEvaluate humanistic psychology.  (

8 marks)

AO1+ AO3

Mini-essaysOutlineand evaluate research into one

biological rhythm.  (

8 marks)

Extendedwriting

Discuss gender bias in psychological research. (16 marks)

AO1+ AO2+ AO3

Extendedwriting+application

[Stem] Billy’s wife, Cheryl, was adopted as a child. Billy has read about attachment and wonders if Cheryl’s early experiences will aﬀ ect her relationship with their children.However, she was adopted very early and had a close relationship with her adoptive parents.

 

[Question] Discuss the inﬂ uence of early attachment on childhoodand adultrelationships. Refer to Billy’sconcernsin your answer.  (16 marks)

Research methods questions

AO1ExplainExplain what is meant by a ‘critical value’ when using inferential statistics.(2 marks

)

AO2Application [Stem] In a study on memory the researcher wanted to ensure that the memory abilities of participants would not act as a confounding variable. 

[Question] Explain how a matched pairs design could have been used in this experiment.  (2 marks)

AO3EvaluateExplainone limitation of qualitative data.  (2 marks)

Below are ﬁ ve statements about the limitations of questionnaires compared with interviews. Which two

statements are correct?

A. Answers may be inaccurate because people portraythemselves in a good light.

 

B. People who cannot read will be unable to take part.

C. It is diffi  cult to get a large number of people to respond.

D. There are only closed questions.

E. People may misunderstanda question and can’task for help. (2 marks

)

Exam advice

AO stands for ‘assessment objective’.


The ‘Apply it’ questions throughout this book aim to help you practise AO2 skills – 30% of the marks in the exam are AO2.

25%

About 25% of the marks for your A level exam will come from questions on research methods.
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Introduction

What to do for a Grade A

TopclassAO1

Top class AO1 … includes details and specialist terms. For example:

•This is good à Siﬀ re (in the 1960s) described how his circadianrhythms changed…

 

•This isn’t good à One study found that people’s daily rhythmsbecame diﬀ erent …

 

You don’t need to write more, you just need to include speciﬁ c bitsof information such as specialist terms, researchers’ names, percentages and so on.

TopclassAO2

Top class AO2 … uses text or quotes from the stem of the question. Forexample (answer to the question about Cheryl on the facing page):

 

•This is good à Cheryl may have developed a secure attachment with her adoptive parents as she was adopted early, before the endof the sensitive period for attachment development.

 

•This isn’t good à Strong attachments are most likely to form during a sensitive period in development which may be true in earlyadoptions,like Cheryl.

 

It’s not enough to just mention a few key words – you must reallyengagewith the stem.

 

This is a skill that needs practice.

TopclassAO3

Top class AO3 … is elaborated and therefore eﬀ ective. For example:₁Beginner level: State your point: One limitation is … This theory issupported by … One strength is ….

 

₂Intermediate level: Add some context.

•This is good à One limitation is that artiﬁ cial materials were used. The study by the Petersons used consonant syllables.

•This isn’t good à One limitation is that artiﬁ cial materials were used. This doesn’t tell us about everyday life.

The second example is generic – it could be used anywhere.

Context is king.

₃Higher level: Add further explanation to make the point thorough.

₄Finish with a conclusion e.g. ‘This shows that ...’

 

  

Read the criticisms throughout this book as examples of higher level. We have provided further elaboration and a conclusion for each one.

If you ﬁ nd higher level diffi  cult then just do intermediate. In a 16-mark A level essay there are 10 marks for AO2, four intermediate-level criticisms should be suffi  cient or three higher-level.

Whatever you do AVOID a list of beginner-level criticisms with no context.

Topclassessays

Make it organised – it helps the examiner see the separate elements of your answer. Use paragraphs. 

There is more advice on essay (extended writing) questions on the next page …

List-like is bad.

It’s actually quite easy to list lots of points – explaining them is challenging.

Context is king.

Good evaluation pointsmust containevidence.

Your point may be well-elaborated but, if the same elaborated point can be placed in many diﬀ erent essays then it is too EASY. 

Good evaluation pointsmust have CONTEXT.

DescribeFEWERstudies but describe themin detail.

Identify FEWERevaluation points, but explain each one thoroughly.

5
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Introduction

Exam advice

The term ‘research’ refers to theories, explanations or studies.

More information if you can bear itThere are lots of little rules

One or more

Two or more

Discussone or moreexplanations of obedience.(16 marks)

Means you can potentially gain full marks for just one explanation (gives you time to describe and evaluate it fully,which is important to show detail). 

 

Or you can elect to do more explanations – but too many explanations is not good because your answer becomes list-like (no details and no elaboration).

Diﬀerencebetween

Explainthe diﬀerence between electroencephalograms (EEGs) and event-related potentials (ERPs).  (4 marks)

The danger is that you will simply describe each item. You must ﬁnd a way to contrast them both, for example considering the data produced by each one.

Questions with extrainformation

Describe and evaluate the cognitive approach.

  Refer to one other approach in your answer.  (16 marks) 

Describe one animal study of attachment.

  Include details of what the researcher(s) didand what they found.  

  

(4 marks) 

Make sure you satisfy the demands of ALL parts of  the question.

How much should I write?

In general 25–30 words per mark is a good rule – as long asthe answer is focused on the topic.

 

For an A level essay of 16 marks you might therefore write:

AO1 150–200 words AO3 250–300 words

Here are two ways to produce top class AL essays:

Route 1

 

6 marks AO1

Six paragraphs/points, write about 150 words.

10 marks AO3

Fourparagraphs/evaluations atintermediatelevel,write about 300 words.

Route 2 

6 marks AO1

Sixparagraphs/points, write about150words.

10 marks AO3

Threeparagraphs/discussions at higher level, write about 300 words.

Doing just three gives you time toelaborate and produce more of a discussion(oﬀering a contrastingview– A level AO3 is more about discussion than just evaluation).

 

The Knowledge Check questionsthroughout this book shouldhelp you identify many of the different ways that questionswill be asked in the exam.

Each A level paper has  96 marks and it is a 2-hourexam (120 minutes)whichgives you 1¼ minutes for  each mark.

 

 

Just because you have written lots doesn’t meanyou will get high marks.

Students who write a longanswer often do poorly.

 

 •Such answers tend toramble and may not answer the question.

 

 •Spending too much timeon one question means less time elsewhere.

 

 •Your answer may lack detail – lists of studies andlists of evaluation points don’t get high marks.

 

 •Long essays are often verydescriptive and there are never more than 6 marks for description.

 

Knowledge Check

Download suggested answers to the Knowledge Check questions from tinyurl.com/yd3ezhkb
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Introduction

If you learn too much you will just try to squeeze it into the exam and you don’t have time. 

Focus on fewer points and make sure you explainthem in detail. That’s where the marks are.

In this book we have aimed to provide six points of AO1 for each topic, consisting of a trigger phrase (le -hand column) and explanations (right-hand column). For example, on page 20:

Key features of the psychodynamic approach

Tripartite structure of personality.

Dynamic interaction betweenthethree parts.

Freud saw personality as having three parts:•Id – primitive part of the personality operates on the pleasure principle, demandsinstant gratiﬁcation. 

•Ego – works on the realityprinciple and is the mediator between the Id and Superego. 

•Superego– internalised senseof right and wrong, based on moralityprinciple. Punishes the Ego through guilt. Appears age 5.

Five psychosexual stagesdetermine adult personality.

Each stage is marked by a diﬀ erent conﬂ ict that the child must resolve to move on to the next. 

Any conﬂ ict that is unresolved leads to ﬁ xation where the child becomes ‘stuck’ and carries behaviours associated with that stage through to adult life.

On the facing page (page 21) there are evaluation points. Each evaluation point has a trigger phrase across the top and there are three boxes below with suggested elaboration.

Eﬀ ective revision 

Create revisioncards.

For the description the maximum you need is about 200 words.

•Identify 6 points on the topic.

•Record a trigger phrase in the le -hand column.•Record about 25–30 words in the right-hand column.For example, for a description of the psychodynamic approach:

AO1 trigger phraseDescription

UnconsciousWe are aware of our conscious mind, we can be aware of pre-consciousthinking in dreams and the unconscious is beyondawareness. It stores biological drives and instincts.

Tripartite

The Id is the primitive part driven by the pleasure principle. The Ego mediates between the Id and the Superego, driven by the reality principle. The Superego is driven by the morality principle.

PsychosexualstagesEach stage is marked by a diﬀ erent conﬂ ict that the child must resolve to move on to the next stage. Unresolved conﬂ icts leadto ﬁxations.

 

Reduce your cards to the minimum for revision:

AO1 trigger phraseDescription

UnconsciousConscious,pre-conscious (e.g.dreams), unconscious(beyond awareness).

Tripartite

Id (primitive, pleasure principle), Ego (mediator, reality),Superego(morality).

 

PsychosexualstagesEach stage has conﬂ ict to resolve or leads to ﬁ xations.

For the evaluation the maximum you need is about 300 words.

•Identify 3 or more evaluation points (remember LESS ISMORE).

 

•Record a trigger phrase in the le -hand column.•For intermediate level, record evidence or explanation inthe next column.

 

•If you are doing higher level, add further evidence/explanation and end with a conclusion (link back).

•A well-elaborated evaluation point should be about 60 words. 

For example, for criticisms of the psychodynamic approach,read what is in this book…

 

Trigger phrase

Intermediate level

Higher level 

Conclusion

One strength is that the psychodynamic approachhas explanatory power.

Although Freud’s theory is controversial andoen bizarre,ithas had huge inﬂ uence on Westerncontemporarythought.

 

It has been used to explain a wide range of behaviours (moral, mental disorders) anddrew attention to the inﬂ uence of childhoodon adult personality.

 

This suggests that the approachhas had a positive inﬂ uence on modern-day thinking.

 

… and reduce your cards to the minimum for revision:

Trigger phraseIntermediateHigher

Conclusion

Explanatory power.

Inﬂuenceon Westernthought.

 

Wide range of behaviours (moral,mentaldisorders), inﬂuence ofchildhood.

 

Positiveinﬂuence inpsychology.psychology.

Rehearse thecontent.

Cover up all columns except the le -handone and try to recall what is there using the trigger phrase.Cover up all columns except the le -hand 

 

Rehearse thetrigger phrases.

When you are standing at a bus stop, see if you canremember all the trigger phrases for one topic.When you are standing at a bus stop, see if you can remember all the trigger phrases for one topic.

 

Practise writingtimed answers.

Write an essay answer with your trigger phrases infront of you.Write an essay answer with your trigger phrases in 

 

Give yourself 20 minutes for a 16-mark answer.Give yourself 20 minutes for a 16-mark answer.

No athlete would dream of running a race without doing many practice runs of the right distance and within a set time.

7
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Introduction

Understanding markingExaminer comments

–

AO1 question: Outline thecognitiveapproach to psychology. 

 

(4 marks)

Answer The cognitive approach is one of a number of approaches that psychologists use. It focuses especially on  the mind and internal thought processes. Cognitive basically means thinking. 

Computer-processing models are used to look at these as it is believed that information processing within the mind works much like a computer does. One example of this is Atkinson and Shiﬀrin’s multi-store model of memory which shows how the brain processes memory step-by-step in a similar way to how a computer works. It uses the ideas of input and output like a computer does. (94 words)

LevelMarksKnowledge

Clarityand organisation

Coherence

Specialist terminology

23–4

Some detail,accurate

ClearCoherentEﬀective use

11–2LimitedLackingLacking

Absent or inappropriate✔

0No relevant content

Comments The length of this answer (94 words) is a little short for 4 marks. A 4-mark question probably requires two aspects, each with some detail – which means there should be four ‘things’ in the answer (aspect 1 + detail, aspect 2 + detail). In this answer, aspect 1 (thinking) lacks detail. The answer is a mixture of level 1 and 2 criteria but the detail for aspect 2 tips the balance= 3 marks. Note that 2 out of 4 marks would be 50% (probably a Grade C) whereas 3 out of 4 marks would be 75% (probably a Grade A answer).

 

AO2 question: [Stem] Asif is studying psychology and tells his mother about biological rhythms: ‘We learned about a part of the brain that sets a constant rhythm for the body so you wake and fall asleep at about the same time every day. It’s so cool.’

His mother is interested and responds: ‘That doesn’t explain why I wake up a lot earlier in summer when it gets light at 5 am. If there is a constant rhythm why would this change?’ 

[Question] With reference to the conversation above, explain how the sleep/wake cycle is controlled by biological factors.

 

(6 marks)

Answer Your sleep/wake cycle is the phrase that is used to describe when you go to sleep and when you wake up. All people all over the world go to sleep and wake up and so do animals. It is very important for their well-being. Well, what is it that determines when you go to sleep? There is a small part of your brain that sets a constant rhythm. This is the biological pacemaker. It sets the pace for the processes in your body and makes everything work in tune. This is what Asif was talking about. 

However, Asif’s mother is right too because this is reset by light. The biological rhythms in your body are tuned into biological factors and also the world outside. It is important for both of these to be in tune.  (137 words)

LevelMarksKnowledgeApplicationEﬀectiveness

Clarityand coherence

Specialist terminology

35–6

Well-detailed

ClearEﬀective

Generallycoherent

Appropriate

23–4EvidentEvident

Some eﬀectiveness

Sometimeslacking✔

On occasions

11–2InaccuraciesLimited LimitedLacking✔✔

Absent or inappropriate✔

0No relevant content

Comments There is good and bad in this answer. There is some engagement with the stem, for example, ‘This is what Asif was talking about’, and the answer addresses some speciﬁc aspects of the stem, e.g. ‘constant rhythm’. However, the answerreads more like a prepared answer than an answer to Asif’s mother’s question.

 

There are a number of missed opportunities for specialist terms,for example, ‘biological pacemaker’ should be ‘endogenous pacemaker’ or even better ‘suprachiasmatic nucleus’, and there is no link between light and exogenous zeitgebers.

 

The answer is Level 2 but clearly we would be tempted to theband below, so 3 out of 6 marks (Grade C answer).

 

AO3 question: Discuss one criticism of the behaviourist approach in psychology.  (4 marks)

Answer A strength of the behaviourist approach is that it focused on observable behaviour and therefore was an objective approach. This objectivity gave psychology scientiﬁc credibility. Behaviourists made careful measurements in controlled lab settings. The controlled settings meant they could replicate the research and demonstrate that their ﬁndings were valid. However, it might be pointed out that the validity might not extend to humans, nevertheless the scientiﬁc approach did increase the status of psychology in the eyes of other scientists.  (79 words)

LevelMarks

Evaluation/discussion

ExplanationFocusCoherence 

Specialist terminology

23–4

Relevant, not generic

Well-FocusedMostlyUsed ✔✔✔✔✔

explained

coherent

appropriately

11–2OutlinedonlyLimitedMuddledMuddled

Absent or inappropriate

0No relevant content

CommentsFor the most part critical points are embedded in essays rather than a stand-alone question requiring only one criticism. However, it is good to practise these as a way of developing your skills of eﬀective evaluation. This answer fulﬁls all of the top level criteria and, as we are not tempted by any Level 1 criteria, it is worth 4 out of 4 marks. Notice also the discussion – a counterpoint is introduced. It’s not all one criticism.

✔

✔

✔

✔

8
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Introduction

Understanding markingExaminer comments

AO1 + AO3 question:  Discuss reductionism in psychology. 

 

(16 marks)

Answer Reductionism is the attempt to reduce concepts and explanations to simpler components so that it is easier to understand behaviour. It also refers to reducing things to the simplest level – the physical basis for behaviour. Psychological and social explanations are at higher levels. Biological and chemical explanations are at lower levels. 

Psychologists who are reductionists, such as behaviourists, think that reductionism enables us to better understand behaviour. Behaviourists conduct experiments, such as pigeons learning in a Skinner box, and apply the same principles to human behaviour. For example the learning theory of attachment suggests that the love between a baby and its mother happens as a result of conditioning. However this may be an oversimpliﬁcation as attachment is more related to sensitive responding rather than feeding. So in this case reductionism may not be relevant.

Another example of reductionism in psychology is the biological approach, where behaviour is reduced to the activity of the nervous system and hormones. An example of this is OCD where it has been shown that drugs that increase serotonin levels are successfully used to treat OCD.  Therefore this suggests that abnormal levels of serotonin might be a  cause of OCD. Therefore we have reduced the experience of OCD to the action of a neurotransmitter, which may not fully represent the  complexity of the disorder.

In contrast with the reductionist approach in psychology the holistic approach suggests that reductionism represents complex systems too simply. Gestalt psychologists took a holistic perspective and suggested that the whole thing does not equal the sum of the parts. An example of the holistic approach is humanistic psychologists who saw successful therapy as bringing together all aspects of the ‘whole person’. The problem with holistic explanations is they tend not to lend themselves to rigorous scientiﬁc testing. For example, humanistic psychology tends to be criticised for its lack of empirical evidence, and is instead seen as a rather loose set  of concepts. 

One solution would be to combine holistic and reductionist approaches. However, if you do that, for example when trying to explain depression, it becomes difficult to establish which one to use as a basis for therapy. This suggests, when it comes to ﬁnding solutions for real-world problems, lower level explanations may be more appropriate. 

The reductionist approach has strengths and limitations. Its strengths are that many successful approaches in psychology have conducted reductionist research and provided reductionist theories.Without this research we would know far less. On the other hand some psychologists question whether such research really does give us any useful insights. (427 words)

LevelMarksKnowledgeAccuracyDiscussionFocus

Clarityand organisation

Specialist terminology

413–16

Generallywell-detailed

 

Accurate

Thorough, eﬀective

Focused

Clear,coherent

Eﬀective use

39–12Evident

Occasionalinaccuracies/omissions

 

Mostlyeﬀective

Lacks focus

Mostly clearand  organised✔✔

Mostly usedeﬀectively

25–8Limited 

Lacking inplaces

Limited eﬀectiveness

Mainly descriptive✔

Lacking inplaces

Occasionallyinappropriate

11–4

Verylimited

Many inaccuracies

Limited orabsent

 

Poor

Lacking clarity,poororganisation

Absent or inappropriate

0No relevant content

✔

✔

✔

There is a second example of reductionism (the biological approach) which is described with some detail and extended to drug therapies, using some specialist terminology and another example from across the speciﬁcation. The paragraph ends with a very brief evaluation (AO3) point.

The introduction starts with a lengthy deﬁnition, which was not required by the question. It is scene-setting but not an especially good use of time.

A useful AO1 example of reductionism in psychology followed by a reasonably eﬀective counterpoint about why reductionism doesn’t work. In contrast with the ﬁrst paragraph, the second paragraph isfocused on reductionisminpsychology, as required by the question.

Overall comments

Knowledge: reasonably detailed, evident.Accuracy: accurate.Discussion: some eﬀective points but limited inquantity and quality for an A level essay. 

 

Focus: lacks focus on the demands of the question.If we consider the creditworthy material only then there is more description and one good plus two weak discussion points.

 

Clarity and organisation: mostly clear and organised.Specialist terminology: mostly used appropriatelybut not extensive use of specialist terms. 

Overall the level that best describes this answer is Level 3 but the discussion (AO3) is poor and counts for a signiﬁcant part of the mark, so overall this is near the top of level 2 – 7 or 8 out of 16, Grade C or D.

This penultimate paragraph is using holism as a commentary on reductionism (AO3).

The ﬁnal paragraph appears to be intended as a conclusion but in fact is little more than a summary of points already made and therefore does not add much.

The holistic approach is described – however, that is not the subject of the essay. This is largely a wasted paragraph as a description and evaluation of holism is largely irrelevant. A mistake like this is all too easy to make without careful planning. If the same material had been phrased as an evaluation of reductionism then it would have been creditworthy.

9
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Chapter 1:   Approaches in Psychology

Origins of Psychology

Spec spotlightWundt and introspection

Wilhelm Wundt established theﬁrst psychologylab.

Opened in Leipzig, Germany in 1879. The aim was to describe the nature of human consciousness (the ‘mind’) in a carefully controlled and scientiﬁ c environment – a lab.

Introspection.Wundt pioneeredintrospection, the ﬁrst systematic experimental attempt to study the mind.

Controlled procedures.

The same standardised instructions were given to all participants and stimuli (objects or sounds) were presented in the same order (standardised procedures). 

For instance, participants were given a ticking metronome and they would report their thoughts, images and sensations, which were then recorded.

Structuralism.Introspection led to identifying the structure of consciousness by breaking it up into the basic structures: thoughts, images and sensations.

This marked the beginning of scientiﬁ c psychology, separating it from its broader philosophical roots.

Emergence of Psychology as a science

1900s Early behaviourists rejected introspection.

Watson (1913) argued that introspection was subjective, in that it is inﬂ uenced by a personal perspective. According to the behaviouristapproach, ‘scientiﬁc’ psychology should only study phenomena that can be observed and measured.

1930s Behaviourist scientiﬁc approach dominated psychology.

Skinner (1953) brought the language and rigour of the natural sciences into psychology. The behaviourists’ focus on learning, and the use of carefully controlled lab studies, would dominate psychology for 50 years.

1950s Cognitive approachstudied mental processes scientiﬁcally.

Following the computer revolution of the 1950s, the study of mental processes was seen as legitimate withinpsychology. 

Cognitive psychologists likened the mind to a computer and tested their predictions about memory and attention using experiments.

1980s The biological approachintroduced technological advances.

Biological psychologists have taken advantage of recent advances in technology, including recording brain activity, using scanning techniques such as fMRI and EEG, and advanced genetic research.

Origins of Psychology: Wundt, introspection and the emergence of Psychology as a science.

If you’re not sure what is meant by ‘introspection’, you need to take a long hard look at yourself.


Two students are discussing whether or not psychology can really be considered a science. Tara thinks it can and argues that Wundt made a signiﬁ cant contribution to the development of Psychology as a science. Max accepts that behaviourism is quite scientiﬁ c but reckons that many approaches in psychology are not scientiﬁ c at all.

Can psychology be regarded as a science? Explain your answer, referring to Tara’s and Max’s views.

Science is deﬁ ned as a means of acquiring knowledge through systematic and objectiveinvestigation. The aim is to discover general laws. Experiments are the ideal of science but not the only scientiﬁ c method used by psychologists.
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Origins of Psychology

One strength is that aspects of Wundt’s work are scientiﬁ c.

For instance, he recorded the introspections within a controlled lab environment.

He also standardised his procedures so that all participants received the same information and were tested in the same way.

Therefore Wundt'sresearch canbe considered a forerunner to the later scientiﬁ c approaches in psychologythat were to come.

One limitation is that other aspects of Wundt’s research are subjective.

Wundt relied on participants self-reporting their 'private' mental processes. Such data is subjective. Participants may also have hidden some of their thoughts.

This makes it diffi  cult to establish meaningful‘laws of behaviour’, one of the aims of science.

Therefore Wundt'searly eﬀ orts to study the mind were naïve and would not meet the criteria of scientiﬁc enquiry.

Evaluation extra: Wundt’s contribution. 

Wundt produced theﬁ rst academic journal for psychological researchand wrote the ﬁ rst textbook. He is o en referred to as the ‘father’of modernpsychology.

 

His pioneering researchset the foundation for approaches that wereto come, particularly the behaviourist approach and cognitivepsychology.

This shows that, despite the ﬂ aws in his early experimentalresearch, Wundt made asigniﬁcant contributionto psychology.

 

One strength is that research in modern psychology can claim to be scientiﬁ c.

Psychology has the same aims as the natural sciences – to describe, understand, predict and control behaviour.

Learning,cognitive and biologicalapproaches all use scientiﬁ c methods e.g. lab studies arecontrolled and unbiased.

Throughout the 20th century and beyond, psychologyhas established itself as a scientiﬁc discipline.

One limitation of psychology is that some approaches use subjective data.

Humanistic approach does not formulate generallaws of behaviour.Psychodynamicapproach uses case studies

with unrepresentative samples.

Psychologists study humans who are active participants and therefore respond to demand characteristics.

Therefore a scientiﬁc approach to the study of human thought and experience is not desirable or possible.

Evaluation extra: Paradigm.

Kuhn said that any science must have a paradigm: a set of principles, assumptionsand methods that all people who work withinthat subjectagreeon.

 

Psychologydoes nothave a paradigm. However,most wouldagree it is the study ofmind and behaviour.

 

This suggests that the question of whether psychology is a science remains unanswered.1. Explain what Wundt meant by ‘introspection’.  (2 marks)Knowledge Check

2. Outline and brieﬂ y evaluate the work of Wundt.  (8 marks)

3. Brieﬂ y discuss the emergence of Psychology as a science. 

(6 marks)

An essay on Wundt’s work alone is perhaps less likely than other areas in the Approaches section. One possibility is that you might be asked to ‘outline and brieﬂ y evaluate the work of Wundt’ or ‘brieﬂ y discuss the contribution of Wundt to the emergence of Psychology as a science’. In both ofthese questions evaluative points would be required so these are included here. 

 

Similarly, it is debatable whether an essay would be set on the emergence of Psychology asascience, but for evaluation, you could considerwhich approachesin psychology would meet scientiﬁ c criteria and which wouldnot.

 

Revision BOOSTER


I 

♥



PSYCHOLOGY

Yes of course you do – but the question of whether Psychology is a science is not one that has a straightforward answer…

Do you agree with this conclusion?

Download suggested answers to the Knowledge Check questions from tinyurl.com/yd3ezhkb
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Joel is addicted to online fruit machine gambling. He spends a lot of time and money on this and other forms of online gambling.

1. Explain Joel’s gambling addiction in terms of operant conditioning. Use the concepts of positive and negative reinforcement in your explanation. 

2. Explain a feature of operant conditioning that might lead to a reduction in his gambling behaviour.

Chapter 1:   Approaches in Psychology

Spec spotlightKey features of the behaviourist approach

Focus on observable behaviouronly.

The behaviourist approach is only concerned with studying behaviour that can be observed and measured. It is not concerned with mental processes of the mind. Introspection was rejected by behaviourists as its concepts were vague and diffi  cult to measure.

Controlled lab studies.

Behaviourists tried to maintain more control and objectivity within their research and relied on lab studies to achieve this.

Use of non-human animals.

Behaviourists suggest the processes that govern learning are the same in all species, so animals (e.g. rats, cats, dogs and pigeons) can replace humans as experimental subjects.

Classical conditioning.

Pavlov’s research. 

Classical conditioning

refers to learning by association.

UCS →UCRNS →no response

NS + UCS

CS →CR

Pavlov’s research– conditioning dogs to salivate when a bell rings:

Before conditioning: 

UCS = food, UCR= salivation,         

NS= bell

During conditioning:

Bell and food occur at same time.

A er conditioning:

CS = bell, CR= salivation

Pavlov showed how a neutral stimulus (bell) can come to elicit a new learned response (conditioned response, CR) through association.

Operant conditioning.

Skinner’sresearch.

Operant conditioning

refers to learning as an active process whereby humans and animals operateon their environment.

Behaviour is shaped and maintained by its consequences.

Skinner’s research – rats and pigeons, in specially designed cages (Skinner boxes). 

When a rat activated a lever (or a pigeon pecked a disc) it was rewarded with a food pellet.

A desirable consequence led tobehaviourbeing repeated.

If pressing a lever meant an animal avoided an electric shock, the behaviour would also be repeated.

Three types of consequences of behaviour.

Positive reinforcement – receiving a reward when behaviouris performed. 

Negative reinforcement– avoidingsomething unpleasant when a behaviour is performed. 

Punishment – an unpleasant consequence of behaviour. 

Positive reinforcement and negative reinforcement increasethe likelihoodthat behaviourwill be repeated. Punishment decreases it. 

Learning approaches: i) The behaviourist approach, including classical conditioning and Pavlov’s research, operant conditioning, types of reinforcement and Skinner’s research.

Learning approaches: The behaviourist approach

‘Conditioning’ means ‘learning’.

‘Have you heard of a bloke called Ivan Pavlov?’

‘I must admit, the name rings a bell.’

Rat presses lever in Skinner box and receives food –positive reinforcement for the lever-pressing behaviour.
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One strength of behaviourism is that it uses well-controlled research.

The approach has focused on thecarefulmeasurement of observable behaviour withincontrolled lab settings.

Behaviouristshave broken behaviour down into stimulus–response unitsand studied causalrelationships.

This suggests that behaviourist experimentshave scientiﬁc credibility.

Counterpoint  

However this approach may oversimplify learning and ignore importantinﬂ uences on behaviour (e.g. thought). Other approaches (e.g. social learning and cognitive) incorporate mental processes.

 

This suggests learning is more complex than just what we can observe. 

One strength is behaviourist laws of learning have real-world application.

The principles of conditioning have been applied to a broad range of real-world behaviours and problems.

Token economy systemsrewardappropriate behaviour with tokens that are exchanged for privileges (operant conditioning). Successfully used in prisons and psychiatric wards.

This increases the value of the behaviourist approach because it has widespread application.

One limitation is behaviourism is a form of environmental determinism.

The approach sees all behaviour as determined by past experiences that have been conditioned and ignores any inﬂ uence that free willmay have on behaviour.

Skinner suggested that free will was an illusion.When something happens we may think ‘I made the decision to do that’ but our past conditioning determined the outcome.

This is an extreme position and ignores the inﬂ uence of conscious decision-making processes on behaviour (as suggested by the cognitiveapproach).

Evaluation extra: Ethical issues. 

Procedures such as the Skinner box allowedbehaviouriststo maintain a high degree of control over their experimental ‘subjects’.

However the animalswere housed in harsh,cramped conditionsand deliberatelykeptbelow their natural weight so they were always hungry.

 

Therefore there is aquestion of beneﬁ ts versus costs – some would argue that there have been enormous beneﬁts(e.g. application to therapy) which oﬀ setsthe harm the animals experienced.

 

1. Explain what is meant by ‘classical conditioning’.

(2 marks)

2. Outline Skinner’s research into operant conditioning. 

(4 marks)

3. Explain how two types of reinforcement could be used by a parent to encourage their child to come home by 9pm on a school night. 

(4 marks)

4. Discuss the behaviourist approach. Refer to the research of both Pavlov and Skinner in your answer. 

(16 marks)

Knowledge Check

When writing critical points it is desirable to explain them thoroughly.

• Always start with a statementof your point (P). 

 

•Provide further explanation(E) using examples (E) and/orevidence (E).

 

• If you can, end your evaluation with a T statement (This showsthat...,Therefore ...).

 

Revision BOOSTER

Learning approaches: The behaviourist approach

A former participant in the Skinner box studies struggles to ﬁ nd work.
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Chapter 1:   Approaches in Psychology

Spec spotlightKey features of social learning theory (SLT)

Learning thatoccurs indirectly.

Albert Bandura agreed with the behaviourist approach that learning occurs through experience. 

However, he also proposed that learning takes place in a social context through observationandimitationof others' behaviour.

Learning related to consequences of behaviour – vicarious reinforcement.

Children (and adults) observe other people’s behaviour and take note of its consequences. Behaviour that is seen to be rewarded (reinforced) is more likely to be copied = vicarious reinforcement.

Mediational (cognitive) processesplay a crucial role in learning.

There are four mediational processes in learning:

1. Attention– whether behaviour is noticed.

2. Retention– whether behaviour is remembered.

3. Motor reproduction – being able to do it.

4. Motivation – the will to perform the behaviour.

The ﬁ rst two relate to the learning, the last two to the performance (so, unlike behaviourism, learning and performance do not have to occur together).

Identiﬁcation with role models is important.

People are more likely to imitate the behaviour of those with whom they identify. Such role models are similar to the observer, attractive and have high status.

Bandura’s research

Procedures

Bandura et al. (1961) 

Children watchedeither:

•An adult behaving aggressively towards aBobo doll.

•An adult behaving non-aggressively towards a Bobo doll.

Bandura and Walters (1963) 

Children saw adult who was:

•Rewarded.

•Punished.

•There was no consequence.

FINDINGS AND 

CONCLUSIONS

When given their own doll to play with, the children who had seen aggression were much more aggressive towards the doll.

When given their own doll, the children who saw the aggression rewarded were much more aggressive themselves.

The Bobo doll studies suggest that children are likely to imitate (model) acts of violence if they observe these in an adult role model. 

It is also the case that modelling aggressive behaviour is more likely if such behaviour is seen to be rewarded (vicarious reinforcement).

Learning approaches: ii) Social learning theory including imitation, identification, modelling, vicarious reinforcement, the role of mediational processes and Bandura’s research.

Learning approaches: Social learning theory 

Imitation – the sincerest form of ﬂ attery apparently.


Faz is an eight-year-old boy. Although he has never been bullied at his primary school, Faz often sees an older boy bullying other children. The older boy is physically aggressive, sometimes to get money or sweets, or just to show everyone who’s boss.

1. Explain the social learning processes which may lead to Faz becoming a bully himself. Refer in your explanation to the roles of imitation, identiﬁcation, modelling and vicarious reinforcement. 

2. In terms of mediational processes, explain three ways in which Faz is unlikely to become a bully.

Note that modelling is a named term on the speciﬁ cation that can be used in two subtly diﬀ erent ways. From the observer’s perspective, ‘modelling’ is imitating the behaviour of a rolemodel. Fromthe role model’s perspective, it is demonstrating behaviour that may be imitated.
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One strength is SLT emphasises the importance of cognitive factors.

Neither classical conditioningnor operant conditioning

can oﬀ er a comprehensive account of human learning on their own because cognitive factors are omitted.

Humans and animals store information about the behaviourof others and use this to make judgementsabout when it is appropriate to perform certain actions.

This shows that SLT provides a more complete explanation of human learning than the behaviourist approach byrecognising the role of mediational processes.

Counterpoint

Recent research suggests that observational learning is controlled by mirror neurons in the brain, which allow us to empathise with and imitate otherpeople.

This suggests that SLT may make too little reference to the inﬂ uence of biological factors on social learning.

One limitation is SLT relies too heavily on evidence from contrived lab studies.

Many of Bandura's ideas were developed through observation of children's behaviourin lab settings and this raises the problem of demand characteristics.

The main purpose of a Bobo doll is to hit it. So the children in those studies may have been behaving as they thought was expected.

Thus the research may tell us little about how children actuallylearnaggression in everyday life.

Another strength is SLT has real-world application.

Social learning principles can accountfor how children learn from other people around them, as well as through the media, and this can explain how cultural norms are transmitted.

This has proved useful in understanding a range of behaviours such as how children come to understand their gender role by imitating role models in the media.

This increases the value of SLT as it can account for real-world behaviour.

Evaluation extra: Reciprocal determinism.

Banduraemphasisedreciprocal determinism– we are inﬂ uenced by our environment,but we also exert an inﬂ uence upon it through the behaviourswe choose to perform.

This element of choice suggests there is some free will in the way we behave.

This is a more realistic and ﬂexible positionthan is suggested by the behaviourist approach as it recognises the role we play in shaping our ownenvironment.

 

1. Explain what is meant by ‘identiﬁ cation’ in social learning theory.  (2 marks)

2. Outline Bandura’s research into social learning.  (4 marks)

3. With reference to mediational processesin social learning, explain how a child might learn to bake a cake by watching his mother.  (6 marks)

4. Describe and evaluate the social learning approach. 

(16 marks)

Knowledge Check

Evaluation points like these do not just come in handy for longer essay-stylequestions. It ispossible you might be asked for a single strength or limitation as part of a short-answer question. Also, some questions ask for a ‘brief discussion’ of particular approaches. Forsuch questions,our counterpoints would do the jobnicely.

 

Revision BOOSTER

Learning approaches: Social learning theory

The speciﬁ cation for this topic includes the terms: imitation, identiﬁ cation, modelling, vicarious reinforcement, the role of mediational processes and Bandura’s research.

This means that exam questions may include any of these.

The word ‘bobo’ is Spanish for ‘clown’. The word ‘doll’ is English for ‘doll’.
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Chapter 1:   Approaches in Psychology

Spec spotlightKey features of the cognitive approach

Scientiﬁc study of mental processes.

In direct contrast to the behaviourist approach, the cognitiveapproach argues that mental processes should be studied, e.g. studying perception and memory.

Role of inference in the study of mental processes.

Mental processes are 'private' and cannot be observed, so cognitive psychologists study them indirectly by making inferences (assumptions) about what is going on inside people's heads on the basis of their behaviour.

The idea of schemais central to the cognitiveapproach.

•Schemaare packages ofinformation developedthrough experience. 

•They act as a ‘mental framework’ for the interpretation of incoming information received by the cognitive system. 

•Babies are born with simple motor schema for innate behaviours such as sucking and grasping.

•As we get older, our schema become more detailed and sophisticated.

Theoreticalmodels to explain mental processes.

Theinformation processingapproachsuggests that information ﬂ ows through a sequence of stages that include input, storage and retrieval, as in the multi-store model (see page 32 of our Year 1 revision guide).

Computer modelsto explain mental processes.

Computer models refer to programmes that can be run on a computer to imitate the human mind (e.g. conversational machines to deal with consumer enquiries).

By running such a programme psychologists can test their ideas about information processing.

The emergence of cognitive neuroscience.

•Cognitive neuroscience is the scientiﬁ c study of the inﬂ uence of brain structures (neuro)on mental processes (cognition). 

•With advances in brain scanning technology in the last twenty years, scientists have been able to describe the neurological basis of mental processing.

•This includes research in memory that has linked episodic and semantic memories to opposite sides of the prefrontalcortexin the brain (Tulving et al. 1994). 

•Scanning techniques have also proved useful in establishing the neurological basis of some disorders, e.g. the parahippocampal gyrus and OCD.

The cognitive approach: the study of internal mental processes, the role of schema, the use of theoretical and computer models to explain and make inferences about mental processes. The emergence of cognitive neuroscience.

Note the diﬀ erence between a theoretical model and a computer model. Both are named on the speciﬁ cation so you need to be ableto provide an explanation and an example of each.

 

Also note the other terms that you can be examined on: internalmental processes, schema,inferences and the emergence of cognitiveneuroscience.

 

Revision BOOSTER

The cognitive approach

PARIS IN THE THE SPRING

Did you spot the second ‘the’? If not, that’ll be your schema then.
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One strength is the cognitive approach uses scientiﬁ c and objective methods.

Cognitive psychologists have always employed controlled and rigorous methods of study, e.g. lab studies, in order to infer cognitive processes at work.

In addition the two ﬁ elds of biology and cognitive psychology come together (cognitive neuroscience) to enhance the scientiﬁ c basis of study.

This means that the study of the mind has established acredible, scientiﬁcbasis.

Counterpoint

The use of inference means cognitive psychology can occasionally be too abstract and theoretical. Also, research o en uses artiﬁ cial stimuli (such as word lists). 

Therefore, research on cognitive processes may lack external validity

and not represent everyday experience.

Another strength of the approach is the application to everyday life.

The cognitive approach is dominant in psychologytoday and has been applied to a wide range of practical and theoretical contexts.

For instance, artiﬁcial intelligence (AI) and the development of robots, the treatmentof depression and improving eyewitness testimony.

This supports the value of the cognitive approach.

One limitation is that the approach is based on machine reductionism.

Although there are similarities between the operations of the human mind and computers(inputs-outputs, central processor, storage systems), the computer analogy has been criticised.

For instance, emotion and motivation have been shown to inﬂuence accuracy of recall, e.g. in eyewitness accounts. These factors are not considered withinthe computer analogy.

This suggests that machine reductionism may weaken the validity of the cognitive approach.

Evaluation extra: So  determinism. 

The cognitive approachrecognises that our cognitivesystemoperates withincertainlimits, but we are free to make decisionsbefore respondingto a stimulus (sodeterminism).

This is in contrast to the behaviourist approach which suggests we are passive to the environment and lackfree choice in our behaviour.

 

This suggests that the cognitive approachtakes a more ﬂ exible middle-ground position and is more in line with our subjective sense of free will.

1. Outline what cognitive psychologists mean by ‘schema’.  

(3 marks)

2. Brieﬂ y explain how theoretical models are used in cognitive psychology to make inferences about mental processes.  (4 marks)

3. Outline the emergence of cognitive neuroscience in psychology.  (6 marks)

4. Discuss the cognitive approach.  

(8 marks)

5. Describe and evaluate the cognitive approach.  (16 marks)

Knowledge Check

The cognitive approach

Probably why they call it ‘cog psychology’.


Amber is two years old. Her parents have noticed that her play behaviour is not random, but seems to demonstrate certain patterns. For example, she is obsessed with Russian dolls and loves to get adults to remove each doll one at a time, then replace them over and over again. She really enjoys putting smaller objectsinside larger ones and making dens and sitting in them.

 

Explain how the concept of a schema can help us understand such patterns of play.

Not everyone agrees with this conclusion. 

What do you think?
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Chapter 1:   Approaches in Psychology

The biological approach

Spec spotlightKey features of the biological approach

Everything psychological is at ﬁ rst biological.

If we want to fully understand human behaviour we must look to biological structures and processes within the body, such as genes and neurochemistry.

The mind and body are one and the same.

From the biological approach, the mind lives in the brain – meaning that all thoughts, feelings and behaviour ultimately have a physical basis. 

This is in contrast to the cognitive approach which sees the mind as separate from the brain.

Neurochemicalbasis of behaviour.

Neurochemistry refers to the action of chemicals in the brain – neurotransmitters transmit messages.

An imbalance of neurotransmitters may be a cause of some mental disorders, e.g. underproduction of serotonin

in OCD.

Geneticbasis ofbehaviour.

Psychologicalcharacteristics (e.g. intelligence) areinherited.

Twin studies are used to investigate genetic inﬂ uences. Concordance rates between twins are calculated – the extent to which twins share the same characteristic.

Higher concordance rates among identical (monozygotic, MZ) twins (genetically 100% the same) than non-identical (dizygotic, DZ) twins (about 50% the same) is evidence of a genetic basis.

The diﬀerence betweengenotypeand phenotype.

•A person’s genotype is their actual genetic make-up. 

•Phenotype is the way that genes are expressed through physical, behavioural and psychological characteristics. 

•The expression of genotype (phenotype) is inﬂ uenced by environmental factors. 

•For example, phenylketonuria (PKU) is a genetic disorder that can be prevented by a restricted diet.

•This suggests that much of human behaviour depends on the interaction of nature and nurture.

Theoryof evolutionis used by the biologicalapproach to explain behaviour.

•Darwin (1859)proposed the theory of natural selection. 

•Any genetically determined behaviour that enhances survival and reproduction will be passed on to future generations. 

•Such genes are described as adaptive and give the possessor and their oﬀ spring advantages. 

•For instance, attachment behaviours in newborns promote survival and are therefore adaptive and naturally selected.

The biological approach: the influence of genes, biological structures and neurochemistryon behaviour. Genotype and phenotype, genetic basis of behaviour, evolution and behaviour.

Yeah they look cute now but wait until they wake up.


Wilson’s disease is a rare genetic disorder which can affect several of the body’s systems, including the brain. This results in symptoms such as clumsiness, speech problems, difﬁ culty in concentrating, depression and anxiety. It is caused by the body storing too much copper, a mineral which we need in just tiny amounts. There is no cure. But the disorder can be managed by reducing the amount of copper in the person’s diet, and carefully monitoring blood and urine, so the individual can develop normally.

Using Wilson’s disease as an example, explain the difference between genotype and phenotype.
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The biological approach

One strength of the biological approach is its real-world application.

Understanding of neurochemicalprocesses in the brain has led to the use of psychoactive drugs to treat serious mental disorders.

For example, drugs that treat clinical depression increase levels of the neurotransmitter serotonin at the synapse andreduce depressive symptoms.

This means that people with depression are able to manage their condition and live a relatively normal life, rather than being conﬁ ned to hospital.

Counterpoint

However, antidepressant drugs do not work for everyone. Cipriani et al. (2018) compared 21 antidepressant drugs and found wide variations in their eﬀectiveness.

This challenges the value of the biological approach as it suggests that brain chemistry alone may not account for all cases of depression.

Another strength is the biological approach uses scientiﬁ c methods.

In order to investigate both genetic and neurochemical factors, the biological approach makes use of a range of precise and objective methods.

These include scanning techniques (e.g.fMRI), which assess biological processes in ways that are not open to bias.

This means that the biologicalapproach is based on objective and reliable data.

One limitation is that biological explanations are determinist.

Biologicalexplanations tend to be determinist in that they see human behaviour as governed by internal, genetic causes over which we have no control. 

However,the way genotype is expressed (phenotype) is heavily inﬂ uenced by the environment.Not even genetically identical twins look and think exactly the same. 

This suggests that the biological viewis too simplistic and ignores the mediating eﬀ ects of the environment.

Evaluation extra: Natural selection.

Critics of Darwin’s work,such as Popper, claim it is not possible to show evolutionhappening,only that it has taken place (unfalsiﬁable).

 

However,othersarguethat natural selectionis supported by fossil records (e.g. gradually changing forms from dinosaursto birds).

This suggests that although naturalselection is not able to tell us what species will evolve into, it provides an adequate account of past development.


Biological psychologists believe that behaviours have evolved because they provide some advantage, in terms of allowing us to adapt to our environments. Examples from our Year 1 book include: (1) conforming to the behaviour of other members of a group, (2) having both long-term and short-term memories, (3) experiencing OCD (which many psychologists believe has a genetic basis).

For each of these examples, explain what the adaptive advantages could be.

1. Outline two key features of the biological approach in psychology.  (6 marks)

2. Explain the difference between genotype and phenotype. (4 marks)

3. Explain the process of evolution. Include an example in your answer.

(4 marks)

4. Describe and evaluate the biological approach in psychology.  (16 marks)

Knowledge Check

Biology is the only science in which multiplication is the same thing as division.
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Chapter 1:   Approaches in Psychology

Spec spotlightKey features of the psychodynamic approach

Unconsciousmindhas important inﬂuence on behaviour.

Sigmund Freud suggested the mind is made up of: 

•Conscious – what we are aware of (‘tip of the iceberg’).

•Preconscious – thoughts we may become aware of through dreams and ‘slips of the tongue’. 

•Unconscious – a vast storehouse of biological drives and instincts that inﬂuence our behaviour.

Tripartite structure of personality.

Dynamic interaction betweenthe three parts.

Freud saw personality as having three parts:

•Id – primitive part of the personality operates on the pleasure principle, demands instant gratiﬁcation.

•Ego – works on the realityprinciple and is the mediator between the Id and Superego. 

•Superego – internalised sense of right and wrong, based on moralityprinciple. Punishes the Ego through guilt. Appears age 5.

Five psychosexual stagesdetermine adult personality.

Each stage is marked by a diﬀ erent conﬂ ict that the child must resolve to move on to the next. 

Any conﬂ ict that is unresolved leads to ﬁ xation where the child becomes ‘stuck’ and carries behaviours associated with that stage through to adult life.

Sequence of stages is ﬁ xed.

Oral (0–1 years) – pleasure focus = mouth, the mother’s breast is the object of desire.

Anal (1–3 years) – pleasure focus = anus, the child gains pleasure fromwithholding andeliminating faeces.

Phallic (3–6 years) – pleasure focus = genital area.

Latency – earlier conﬂ icts are repressed.

Genital (puberty) – sexual desires become conscious.

Oedipus complex is a psychosexual conﬂictat the phallic stage.

In the phallic stage, little boys develop incestuous feelings towards their mother and a murderous hatred for their father. 

Later boys repress their feelings for their mother and identify with their father, taking on his gender role and moral values.

Girls of the same age experience penis envy.

Defencemechanismsused by Ego to reduce anxiety.

Unconscious strategies used by the Ego, for example:

•Repression – forcing a distressing memory out of the conscious mind.

•Denial – refusing to acknowledge reality. 

•Displacement – transferring feelings from their true source onto a substitute target.

The psychodynamic approach: the role of the unconscious, the structure of personality, that is Id, Ego and Superego, defence mechanisms including repression, denial and displacement, psychosexual stages.

The psychodynamic approach is complex and wide-ranging. It would be easy to overdo the AO1 content in an essay on this approach. Keep description of things like Freud’s psychosexual stages to a minimum and only select a few examples.

Revision BOOSTER

The psychodynamic approach 20

Id. A handy word to know if you’re running out of tiles in Scrabble.


Gregory got his girlfriend’s and his mum’s names mixed up the other day. Felix is only interested in satisfying his own desires. Lisbeth feels guilty all the time over the smallest things. Heathcliffe’s parents are having trouble getting him potty-trained. Alanis is ﬁ ve and wants to marry her daddy when she grows up. There are holes in Brynn’s bedroom door where he punches it when he comes in from work.

Identify the psychodynamic concepts on this page that could apply to these people. Explain your choices.
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1. The psychodynamic approach places emphasis on the role of the unconscious in behaviour. Explain the role of the unconscious in behaviour. 

(4 marks)

2. Explain how one defence mechanism might help someone cope with the anxiety of losing their job. 

(2 marks)

3. Name and explain one of Freud’s psychosexual stages of development.  (3 marks)

4. Discuss the psychodynamic approach. In your answer outline one or moredifferences between the psychodynamic approach andthe humanistic approach.

(16 marks)

Knowledge Check

Your understanding of the psychodynamic approach will be assessed at A Level only. However, you could still make comparison points between this approach and the otherapproaches to boostthe AO3 evaluation content of an AS essay on one of the other approaches. 

Revision BOOSTER

One strength of the psychodynamic approach is it introduced psychotherapy.

Freud’spsychoanalysis was the ﬁ rst attempt to treat mentaldisorders psychologically rather than physically. 

Psychoanalysis claims tohelp clients deal with everyday problems by providing access to their unconscious, employing techniquessuch as dream analysis. 

Therefore psychoanalysisis the forerunner to many modern-day ‘talking therapies’ (e.g. counselling).

Counterpoint

Although psychoanalysis is claimed successful for clients with mild neuroses, it is inappropriate, even harmful, for more serious mental disorders (such as schizophrenia). 

Therefore Freudian therapy (and theory) may not apply to mental disorders where a client has lost touch with reality.

Another strength is the psychodynamic approach has explanatory power.

Freud’s theory is controversial and oen bizarre, but it has had huge inﬂ uence on Western contemporarythought.

It has been used to explain a wide range of behaviours (moral, mental disorders) and drew attention to the inﬂuence of childhood on adult personality.

This suggests that, overall, the psychodynamic approach has had a positiveinﬂuence on psychologyand modern-day thinking.

One limitation is the psychodynamic approach includes untestable concepts.

Karl Popper (philosopher ofscience) argued that the psychodynamic approach does not meet the scientiﬁ c criterion of falsiﬁcation, in the sense that it cannot be disproved.

Many of Freud's concepts, such as the Id or the Oedipus complex, occur at an unconscious level making them difficult,if not impossible, to test.

This means that Freud’s ideas lack scientiﬁc rigour, the theory is pseudoscience (‘fake’ science) rather than real science.

Evaluation extra: Psychic determinism.

The psychodynamicapproach suggests thatmuch of our behaviour is determined by unconscious conﬂicts. Freud believed therewas no such thing as an‘accident’.

 

However,fewpsychologistswouldaccept this view as it leaves no room for free will beyond earlychildhood.

 

This suggests that Freud’s views were too extreme as most people do have a sense of control over their behaviour.

The psychodynamic approach

Freudian slip joke: Sigmund Freud walked into a bra…
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Self-actualisation

Self-esteem

Love and belongingness

Safety and security

Physiological needs

Chapter 1:   Approaches in Psychology

Spec spotlight

Humanistic psychology: free will, self-actualisation and Maslow’s hierarchy of needs, focus on the self, congruence, the role of conditions of worth. The influence on counselling psychology.

Key features of the humanistic approach

Concept of free willis central.

Humanistic psychologists see humans as aﬀ ected by external and internal inﬂuences butself-determining (have free will).

Psychology should concern itself with subjective experience rather than general laws as we are all unqiue – a person-centred approach.

Hierarchy of needs hasself-actualisation at the top.

In Maslow’s hierarchy of needs the four lower levels (deﬁ ciency needs such as food, water and safety) must be met before the individual (baby, child or adult) can work towards self-actualisation – a growth need.

Self-actualisation refers to the innate tendency that each of us has to want to achieve our full potential and become the best we can possibly be.

Focus on the self.The self refers to the ideas and values that characterise ‘I’ and ‘me’ and includes perception of ‘what I am’ and ‘what I can do’.

Aim of therapy is to establish congruence.

Rogers argued that personal growth requires an individual’s concept of self to be congruent with their ideal self (the person they want to be). 

If too big a gap, the person will experience a state of incongruence and self-actualisation isn’t possible.

Parents who impose conditions ofworth may prevent personal growth.

Issues such as worthlessness and low self-esteem have their roots in childhood and are due to a lack of unconditional positive regard from our parents. 

A parent who sets boundaries on their love for their child (conditions of worth) by claiming ‘I will only love you if...’ is storing up psychological problems for that child in future.

Humanistic approach has had a lasting inﬂuence on counselling psychology.

In Rogers’ client-centred therapy (counselling) an eﬀ ective therapist should provide the client with three things: 

•Genuineness.

•Empathy.

•Unconditionalpositiveregard.

The aim is to increase feelings of self-worth and reduce incongruence between the self-concept and the ideal self. 

Rogers work transformed psychotherapy. ‘Non-directive’counselling techniques are practised, not only in clinical settings, but throughout education, health, social work and industry.

Humanistic psychology


Anika feels depressed because she feels that her life is empty and worthless. There were so many things she wanted to do and be but now she thinks it’s just too late. She sees a person-centred therapist for counselling.

Referring to both Maslow’s hierarchy of needs and Rogers’ concept of congruence, explain how Anika could be helped to recover from depression.

Maslow’s hierarchy of needs – the lower needs must be met ﬁ rst, before a person can move on to the higher needs.
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Humanistic psychologists believe we have ‘free will’ – a philosophical position which suggests we are able to reject internal and external inﬂ uences. Not to be confused with ‘Free Willy’, which is a ﬁ lm about a whale.

Humanistic psychology

One strength is that humanistic psychology is anti-reductionist.

Humanistic psychologists rejectany attempt to break up behaviour and experience intosmaller components.

They advocate holism – the idea that subjective experience can only be understood by considering the whole person (their relationships,past, presentand future, etc.).

This approach may have more validity

than its alternatives by considering meaningfulhuman behaviour within its real-world context.

Counterpoint

However, humanistic psychology, unlike behaviourism, has relatively few concepts that can be reduced to single variables and measured.

This means that humanistic psychology in general is short on empirical evidence to support its claims.

Another strength is the approach is a positive one.

Humanistic psychologistshave been praised for promotinga positive image of the human condition – seeing people as in control of their lives and having the freedom to change.

Freud saw human beings as prisoners of their past and claimed all of us existed somewherebetween 'common unhappiness and absolute despair'.

Therefore humanistic psychologyoﬀers a refreshing and optimistic alternative.

One limitation is that the approach may be guilty of a cultural bias.

Many humanistic ideas (e.g. self-actualisation), would be more associated with individualist

cultures such as the United States.

Collectivistcultures such as India, which emphasise the needs of the group, may not identify so easily with the ideals and values of humanistic psychology.

Therefore, it is possible that the approach does not applyuniversally and is a product of the cultural contextwithin which it was developed.

Evaluation extra: Limited application.

Criticsargue that,compared to otherapproaches, humanistic psychologyhas hadlimitedimpact withinpsychology, orpracticalapplication in the real world.

However,Rogeriantherapyrevolutionisedcounselling techniquesand Maslow’shierarchy of needs has been used to explain motivation,particularly in theworkplace.

This suggests that the approach does have value, despite the fact that (unlikeother approaches),it is resolutely ‘anti-scientiﬁc’.

1. Explain what humanistic psychologists mean by ‘conditions of worth’.  (2 marks)

2. Brieﬂ y discuss the concept of self-actualisation.  (4 marks)

3. Brieﬂ y evaluate humanistic psychology.  (6 marks)

4. Discuss Maslow’s hierarchy of needs. Refer to self-actualisation in your answer. 

(8 marks) 

5. Describe and evaluate the humanistic approach in psychology.  (16 marks)

Knowledge Check

In terms of the key debates in psychology, humanistic psychologyoﬅ en stands apart from the other approaches – it is anti-reductionist, anti-determinist and anti-science.This makes it a very useful approach for drawing comparisons with theothers.

Revision BOOSTER
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Chapter 1:   Approaches in Psychology

Comparing apples is somewhat easier than comparing psychological approaches….

Comparison of approaches24

The phrase ‘comparison of approaches’ is one that only appears on the A Level speciﬁ cation, not the AS. This means you cannot be explicitly asked to do this on the AS exam paper.

Having said that, comparing approaches is a good way of getting AO3 evaluation marks in an essay – aslong as you make it clear how the comparison highlights astrength or limitation of the approach you have been asked about.

 

Revision BOOSTER

Spec spotlight

Comparison of approaches.

ApproachBehaviouristSocial learningCognitiveViews on The processes Same asStage theoriesof 

development

that underpin learning are continuous,occurring at anyage.

behaviourist approach.

child development,particularly theidea of increasingly complex schema

as child gets older.

Nature versusnurture

Babies are 'blank slates' at birth. All behaviourcomes about through learnedassociations and reinforcements.

As for behaviourist approach withadditional processes ofobservation and imitation.

Many of our information-processing abilities and schema are innate, but are constantly reﬁned by experience.

ReductionismReduces complex learning into stimulus–response unitsfor ease of testing in a controlled lab environment.

Recognises howcognitive factorsinteract withthe externalenvironment.

Use of the computer analogywhich ignores the role of human emotion (machine reductionism).

DeterminismAll behaviouris environmentally determined by external forces that we cannot control, e.g. operant conditioning

(hard determinism).

We areinﬂuenced byour environmentand also exert some inﬂuence uponit (reciprocaldeterminism).

Suggests we are the 'choosers' of our own behaviour, but only within the limits of whatwe know (sodeterminism).

Explanation and treatmentof abnormal/atypical behaviour

Abnormalityarisesfrom faulty learning. Behavioural therapies aim to condition new more healthy behaviours.

Principles suchas modelling 

have been used to explain(and reduce)for exampleaggressive behaviour.

 

Cognitive therapies such as cognitive behaviour therapy

(CBT) used in the treatment ofdepression, aim to eradicate faulty thinking.


This spread presents several important issues in psychology. The various approaches have unique perspectives on each one, for example nature versus nurture. 

1. Which approach do you think most emphasises nature, and which most emphasises nurture? Explain how they differ.

2. Now choose two approaches which take a similar line on this issue (i.e. both nature or both nurture). How are they similar?

(You could answer the same questions for the other issues, such as determinism and reductionism.)
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Comparison of approaches

1. Outline one way in which the psychodynamic approach and humanistic psychology are similar.  (4 marks)

2. Brieﬂ y discuss one difference between the social learning approach and the behaviourist approach. 

(4 marks)

3. Outline the cognitive approach. Compare the cognitive approach with the biological approach.

(16 marks)

Knowledge Check

BiologicalPsychodynamicHumanistic

Genetically determinedmaturational changes inﬂuencebehaviour, e.g. cognitive/intellectualdevelopment.

The most coherent theoryof development,tying concepts and processes to age-related stages. No change aer genitalstage.

The development ofthe self is ongoing throughout life.Childhood is particularlyimportant periode.g. parents provide unconditional positiveregard.

Behaviourstemsfromthe genetic blueprintwe inherit from our parents(genotype),though expression of this is inﬂ uenced by the environment (phenotype).

Much of our behaviouris driven by biological drivesand instincts,but also a child's relationships with itsparents are crucial.

 

Parents, friends and wider society have a critical impact on the person's self-concept.

Reduces and explains human behaviour at the level of the gene or neuron.

Reduces behaviourto the inﬂ uence of biological drives, although also sees personality as a dynamic,holistic

interactionbetweenId, Ego and Superego.

Anti-reductionist, basedon holistic investigationof all aspects of the individual.

Much of our behaviouris directed by innate inﬂuences(geneticdeterminism).

 

Unconscious forcesdrive our behaviour(psychic determinism)and these are rationalised by ourconscious minds.

Human beings have free will and are active agents who determine their own development.

Psychoactive drugsthat regulate chemical imbalancesin the brainhave revolutionised thetreatment of mentaldisorders.

Anxietydisordersemerge fromunconscious conﬂicts and overuse of defence mechanisms.Psychoanalysis aimsto put people in touch with their unconscious thoughts.

Humanistic therapy,or counselling,isbased on the idea that reducing incongruencewill stimulate personalgrowth.

The TV usually does what we tell it to – but to what extent are we in control of our thoughts and behaviour?

Eclecticism

Worth noting that most modern psychologists would take an eclectic (multidisciplinary) approach to the study of human behaviour. Very few researchers work entirely within one approach.

Eclecticism refers to combining of several approaches and/or methods to provide a more comprehensive account. 

For example, the diathesis-stress model suggests that many mental disorders are a complex interaction of genetic predisposition and environmental triggers. 

Combining treatment options from several diﬀ erent perspectives, e.g. drugs, cognitive therapy, family therapy, has led to more eﬀ ective outcomes for patients and lower relapse rates.
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Chapter 2:   Biopsychology

You might have to label a diagram in the exam. Nervous..?

The major subdivisions of the human nervous system.The major subdivisions of the human nervous system.

The nervous system26

Spec spotlightThe nervous system

The key features of the nervous system.

The nervous system is a specialised network of cells and our primary communication system. It is based on electrical (and chemical) signals whereas the endocrine system (facing page) is based on hormones.

The nervous system has two main functions: 

1. To collect, process and respond to information in the environment; 

2. To co-ordinate the working of diﬀ erent organs and cells in the body. 

The structure and function of the central nervous system(CNS).

•CNS is made up of the brain and the spinal cord. 

•The brain is the centre of conscious awareness. 

•The outer layer of the brain, the cerebral cortex (3 mm thick), is highly developed in humans and is what distinguishes our higher mental functions from those of animals. 

•The brain is divided into two hemispheres.

•The spinal cord is an extension of the brain and is responsible for reﬂex actions. 

•It passes messages to and from the brain and connects nerves to the PNS. 

The structure and function of the peripheral nervous system(PNS).

•The PNS transmits messages, via millions of neurons, to and from the nervous system. 

•The PNS is further subdivided into: 

•Autonomic nervous system (ANS)governs vital functions in the body such as breathing, heart rate, digestion, sexual arousal and stress responses.

•Somatic nervous system (SNS)governs muscle movement and receives information from sensory receptors.

The divisions of the nervous system: central and peripheral (somatic and autonomic).

The function of the endocrine system: glands and hormones.

The fight or flight response including the role of adrenaline.

Human nervous system

Peripheralnervous system

Centralnervous system

Somaticnervous system

Spinal cord

Autonomicnervous system

Brain

Sympatheticnervous system

Parasympatheticnervous system


Leah is being interviewed for a job. It’s really important to her and everything is going ﬁ ne, until one interviewer asks her a question and she suddenly realises she doesn’t know the answer. She tries hard to remember the information she needs but can’t concentrate. She can hear her heart beating faster, her face is reddening, her hands are shaking and she feels sick.
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