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Introduction


Imagine the scenario: you are excited to have been offered an interview for the job of your dreams. The interview has to be the easy bit – after all, they’ll just want to check a few things and see if they like the look of you, right? Wrong!


Competition is fierce (there is only one job after all), and interview questions are tough. Any organization wants the best staff it can muster, and sets rigorous tests to identify exceptional candidates. However, it is not all down to chance. If you prepare and have some strategies in place, you can be more than ready for any tough or tricky question they ask you.


In this book I have gathered together a range of tough questions, complete with fantastic answers. When you start to understand the strategy behind the questions you’ll also be able to create winning responses for yourself, tailored to your own personality and situation. This will give you more confidence and you will feel fully prepared for any eventuality and, of course, to grab that job!




1 Interview preparation


Before you get there


Interviews are never easy. Usually two or more people will be concentrating their attention completely on you and firing tough questions at you – questions that seem to be designed to catch you out.


It may seem that interviewers hold all the aces, but you have many cards you can play. The important thing is that, before you go to the interview, you’ve done all you can to be prepared.


Interviews are never easy


[image: images]


Interviews are a necessary hurdle to the job of your dreams, and as with all exercise, you’ll benefit from training and preparation. This chapter explains how to:


[image: image]    get in shape by doing your homework 


[image: image]    find out all you can about the process 


[image: image]    create the right mindset to meet the interviewer as an equal


[image: image]    consider the skills, knowledge and expertise they’ll be testing


[image: image]    be ready with fantastic responses to those tough questions.
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 •Think of the interview as a hurdle…


The interview process


The Concise Oxford Dictionary defines ‘interview’ as:


i’nterview. Meeting of persons face to face, esp. for purpose of consultation; oral examination of candidate for employment, etc.






	An interview is:

	An interview is not:






	a process for gaining views, thoughts and ideas

	an opportunity to steamroller you






	a way of testing knowledge and experience

	the chance to highlight what you don’t know






	undertaken with positive intent: the interviewer wants to find the right candidate for the job

	undertaken to make applicants look foolish







‘Questions are never indiscreet. Answers sometimes are.’


Oscar Wilde
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