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      Introduction

      Welcome to How to Use eBay™ and PayPal™: The Official Pocket Guide. eBay is a constantly evolving website and this book contains the latest information to help you use it more effectively.
         Every year eBay Australia makes significant changes to its site, and many of these impact on both the buying and selling processes.
         This edition has been produced specifically to include the latest changes, and bring you all the up-to-date information you
         need to continue using eBay effectively and safely.
      

      The PayPal chapters of this book have been written for people who wish to use PayPal as part of their eBay experience, or
         independently at one of the 8500-plus online merchants in Australia who currently accept PayPal as a payment method.
      

      Depending on your level of experience with eBay, you can approach this handy reference guide in two ways. If you’ve never
         used the site before and want to get the full picture, you might like to read the book from beginning to end. Alternatively,
         you can go straight to the information you need—for example, if you’ve sold items but want to know more about bidding, jump
         to Chapter 4 and read how it’s done. Looking to sell for the first time? Go to Chapter 6. Chapter 10 points you in the right direction for learning more about eBay and finding help.
      

      Even if you’re an experienced eBay user, it’s worth starting at Chapter 2, ‘Safe Online Trading’, which has been expanded
         for this edition. It will help to ensure that you have a successful and safe time on eBay and also includes some general safety
         tips for using the Internet.
      

      Throughout this book, we will follow one member, the_urban_leaf, as he buys some DVDs and sells a DVD he doesn’t want. You
         can use these working examples as a guide to buying or selling your own items, plus there are some easy exercises in the book
         to help you get started.
      

      Finally, you can use the list of contents at the front of the book as your reference—if you come across something on eBay
         you’re not sure about, check the Contents to find the information in this book.
      

      Most of all, have fun buying and selling on eBay—and welcome to the phenomenon that over 95.9 million active users around
         the world have discovered!
      

      
      Keep a look out for helpful symbols throughout the book:

      [image: image] directs you to the eBay.com.au or PayPal websites for more information
      

      [image: image] is a tip for trading safely
      

      

   
      
      How to Use
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      Chapter 1

      
      What is eBay?

      
      When was eBay created?

      
      eBay began one long weekend in the US in 1995 when Pierre Omidyar, a software programmer in his early 20s, was researching
         applications for the Internet. Particularly interested in the concept of free markets that naturally produce a fair price
         for goods or services that people wanted to sell, he came up with the idea of online auctions. To test his theory, Pierre
         went about building eBay’s first online auction site. He started realising how successful this could be when he listed a clearly
         identified broken laser pointer on the site and it sold for US$14.
      

      
      The name he chose for his auction site was Auctionweb and he also founded a web consulting company called Echo Bay Technology
         Group. As echobay.com was already taken, he chose the shorter version: eBay.com.
      

      
      In 1996 Omidyar introduced the concept of Feedback and Community boards to his thriving business, hired eBay’s first customer
         support representative and later appointed its first president. eBay continued to thrive for the next two years.
      

      
      In 1998 Meg Whitman joined the company. Bringing with her formidable skills in brand building, Whitman took the company to the next level—it became a public company and was launched around the globe. Since 2008, John Donahoe
         has been President and CEO. Donahoe spent over 20 years at Bain & Company and became its Managing Director before joining
         eBay.
      

      
      The company now has over 95.9 million active users worldwide. It has a presence in 39 markets, and in 2010, the total worth
         of goods sold on eBay globally was US $61.7 billion.
      

      
      For a comprehensive and often quoted history of the phenomenon that is eBay, refer to The Perfect Store by Adam Cohen (Back Bay Book, Little, Brown & Company, 2002).
      

      
      All about eBay

      
      eBay is a marketplace for people to buy and sell goods and services directly with other people. You can think of eBay as the
         world’s largest shopping centre—one almost large enough to house the population of the Philippines. Sellers set up their shop
         for a small fee. Buyers don’t have to pay to enter, they just say what they’re looking to buy and eBay tells them where to
         find that product.
      

      
      The buyer then decides which seller to buy from and they transact between themselves. The buyer pays the seller, and the seller
         gives eBay a small percentage of the final sale price.
      

      
      As a result, eBay has no physical products for sale, it has no warehouse and it is not a party to the transactions between
         buyers and sellers. What eBay does is bring people together.
      

      
      eBay also prides itself on the concept of a level playing field—if you wish to sell your secondhand CDs you can use eBay to
         do so, just as a national music retailer may also choose to sell CDs on the site.
      

      
      eBay’s staff work behind the scenes to help everything run smoothly. If you think of the shopping centre—the engineers who
         built the building are continually making improvements to it, the ground staff are ready to answer your questions and help
         you find what you need, advertising and marketing people promote the centre so that more and more people come to visit it—giving
         sellers a better price and buyers even more items to choose from.
      

      
      eBay and PayPal also have thousands of customer support representatives to assist members with any issues they may be having
         on the site, or during the payment process, and the company works closely with local and global government bodies and law
         enforcement officers.
      

      
      
      
      Some global eBay facts

      
      
         	
            In 2010 the total value of all successful listings on eBay’s trading platforms was US$61.7 billion.

         

         	
            To date, eBay members worldwide have left more than seven billion feedback comments for one another regarding their eBay transactions.

         

         	
            The most expensive item sold on eBay so far is a private business jet for US$4.9 million.

         

      

      
      

      
      A short history of eBay Australia

      
      eBay Australia was launched in 1999 as a joint venture between eBay and the Internet arm of Publishing & Broadcasting Limited,
         ecorp. At the time, eBay.com.au was one of about 30 Internet auction sites operating in Australia.
      

      
      As eBay’s name became more familiar in the Internet landscape, its local member base grew. Sellers and buyers saw the potential
         of a global marketplace, something many of eBay’s competitors are unable to offer.
      

      
      In 2002 eBay bought out ecorp’s share in the company for a reported price of US$65 million. Since then, under the global eBay
         brand, eBay.com.au has grown to be Australia’s largest e-commerce site, attracting a staggering 5.9 million-plus unique visitors
         in November 2010 (according to Nielsen//Net Ratings NetView). Since inception eBay has continued to grow in size; it is now
         a household name.
      

      
      PayPal Australia (an eBay company) was launched in 2005. This local-currency member-to-member payment system made buying and
         selling on eBay.com.au even easier. For more information about PayPal, refer to the PayPal chapters in this book. In the past
         two years, eBay has evolved even further. Now, more than 78 per cent of all items available on the site are new and a majority
         of these are fixed price. eBay is no longer just the auction-based second-hand website. Today, it is increasingly being regarded
         as a viable alternative to retail, a marketplace brimming with millions of fantastic deals—many of them brand name items at
         well below retail price.
      

      
      
      
      eBay Australia facts & figures

      
      
         	
            A car is sold every 22 minutes
            

         

         	
            A baby item is sold every 1.2 minutes

         

         	
            A sports item is sold every 25 seconds

         

         	
            A DVD is sold every 50 seconds

         

         	
            A toy is sold every 35 seconds

         

         	
            A fashion item is sold every 12 seconds

         

         	
            106 eBay sellers in 2009 had sales in excess of $1 million

         

      

      
      

   
      
      Chapter 2

      
      
[image: image] Safe online trading


      
      Using your commonsense

      
      In the offline world we all take special care when using a debit card or credit card. At supermarkets we might make sure no
         one sees us entering our PIN when we use EFTPOS; and with credit cards we check our statements carefully. When shopping on
         the Internet, we should also use our commonsense, just as we would whenever the exchange of money is involved. Some commonsense
         guidelines include:
      

      
            [image: image] Never give anyone the passwords you use for shopping on the Internet—this includes banking and retail sites. Many retail sites
               retain your financial details, so if someone knows your password they can purchase without your credit card information.
            

            [image: image] Your passwords should always be difficult to guess and, where possible, should be a combination of letters and numbers.

            [image: image] Change your passwords regularly to reduce the risk of your accounts being illegally taken over (identity theft).

            [image: image] Identity theft can also occur if you do not keep your credit card information consistently secure. Never leave credit card information unattended, never throw away receipts and statements showing your full details.
            

            [image: image] Always exercise caution when giving your financial information (bank or credit card) over the Internet—make sure the site
               you are using is a secured site. Never email your credit card details to a customer support representative—always enter them
               into the secure site yourself.
            

            [image: image] Using a service such as PayPal means your financial details are kept secure on safely encrypted servers and no seller or retailer
               ever sees your financial information.
            

            [image: image] Always print out transaction records/booking confirmations and any emails relating to a transaction. Keep them safe.

            [image: image] Remember to check your credit card/bank statement thoroughly each month and notify your financial institution immediately
               if you see anything you are unsure of. Electronic statements are immediate, up to date and can be viewed any time so you can
               take action faster if you see anything suspicious.
            

            [image: image] If an offer sounds too good to be true, it probably is. You can never be too cautious.

     
      Thieves can also gain access to your personal information online via a process called ‘phishing’. Do not underestimate the
         professionalism of some of these people! If you receive an email from a website, bank or financial institution claiming that
         your financial details have been compromised, you must ensure the email has come from the website it is purporting to be from.
         You can check its validity with the website’s customer support team. Some of these emails will look and sound exactly like a legitimate one, complete with accurate-looking
         logos, website addresses and sign-in boxes for you to enter your information. Never sign in to an email—always return to the
         site and sign in securely.
      

      
      Don’t let these guidelines deter you from using the Internet—the majority of people buying and selling online never encounter
         these problems. However, it’s important that more Internet users are aware of the dangers; well-informed and alert users will
         contribute to the Internet being a safe and rewarding shopping experience.
      

      
      You can also keep your computer safe from hackers and viruses which has the added benefit of protecting you when shopping
         online.
      

      
      General eBay safety

      
      eBay also has a number of safety precautions in place to help keep you protected. When using the site, remember the following:

      
            [image: image] Never give anyone your eBay password.

            [image: image] Do not pay for items bought online using instant cash transfer services such as Western Union or MoneyGram as they are hard
               to trace and almost impossible to stop or retrieve. If a seller asks you to use one of these methods outside of eBay do not
               proceed with the transaction. These types of payment methods have been banned on eBay for some time.
            

            [image: image] There are a lot of great deals on eBay but if it looks too good to be true, it probably is.

            [image: image] Never enter your password or credit card details in an email appearing to be from eBay or PayPal. eBay and PayPal will never ask you to enter your password into an email. Always type www.eBay.com.au or www.paypal.com.au into your browser.
            

      
      Download eBay’s toolbar as it informs you if you are on a ‘spoof’ site—created to trick users into entering personal information.
         The toolbar sits within your browser when you are on the Internet, and when you’re on a known spoof site a portion of the
         toolbar will turn red. A known safe site will turn the indicator green.
      

      
      [image: image] To download the free eBay toolbar go to http://help.ebay.com.au/Help/Buying/Buying_basics/eBay_Toolbar eBay will contact you from time to time and if it’s regarding your account, they will send the email to both your email account and your My eBay message inbox. See Chapters 4 and 8 for more information on ‘My eBay’.

      

      
      
      
      Exercise: To help you trade safely on eBay, let’s download the eBay toolbar now. Copy the above website address (URL) into your Internet
         browser. Click Download eBay Toolbar Now. Click Run. Follow the prompts to get the toolbar installed in your browser. Once
         installed, you can customise the display to show the eBay activities most applicable to you.
      

      
      

      

      
      If you’re unsure whether an email you have received has come from eBay, forward it to spoof@eBay.com.au and eBay will tell you if it is legitimate.
      

      
      An overwhelming majority of eBay transactions are trouble free and eBay takes your security and privacy seriously. The company
         has thousands of trust and safety representatives worldwide to proactively search the site for any wrongdoings and respond
         to your trust and safety enquiries.
      

      
      [image: image] eBay’s Security Centre Help Pages at http://help.ebay.com.au/Help/Buying/Buying_basics/Safe_buying are full of additional
         tips and information.
      

      
      [image: image] You can also view eBay’s Privacy Policy at http://help.ebay.com.au/Help/Policies/Rules_for_everyone/Privacy_policy or by
         clicking the Policies link at the bottom of any eBay page.
      

      
      How to buy safely on eBay

      
      Before you make a bid or instant purchase on eBay, read the listing details thoroughly. Check for:

      
[image: image] terms and conditions, such as expected postage and payment times

[image: image] what types of payment methods are accepted by the seller

[image: image] the cost of postage and handling
            

[image: image] the item’s condition—carefully check the listing and the photograph

      
      
      
      Only bid or buy if you intend to pay!

      
      Remember: once you confirm your bid or click Buy It Now, you are contractually bound to complete the transaction with the
         seller.
      

      
      

      
      eBay encourages you to contact the seller before bidding or buying if you’re unsure about anything in the item listing. This
         could include questions such as:
      

      
[image: image] clarifying postage costs

[image: image] confirming the location the item is being shipped from

[image: image] checking the condition of the item

      
      If you aren’t happy with the response from the seller, don’t bid on, or buy, the item. With so many items on the site, you’re
            sure to find something else that meets your needs.

      
      To ask the seller a question, click the link in the Seller Information box on any listing page.
      

      
      What is Feedback?

      
      Unlike the offline world, you can easily check an eBay seller’s reputation by viewing his or her Feedback. Every eBay member has a feedback score next to their User ID. If you’re viewing a listing you can find all this information in the Seller Information box.
      

      
      The feedback percentage is calculated based on the number of positive and negative comments left over the previous 12 months.
         In simple terms, the equation is:
      

      [image: image]

      
      Coloured stars are awarded to members at the following feedback milestones:

      
      
      	                        
         
         
         
         
         
            
            	10 to 49 points
            	 
             	yellow star
            
         

         
         
            
            	50 to 99 points
            	             
            	blue star
            
         

         
         
            
            	100 to 499 points
            	 
            	turquoise star
            
         

         
         
            
            	500 to 999 points
            	 
            	purple star
            
         

         
         
            
            	1000 to 4999 points
            	 
            	red star
            
         

         
         
            
            	5000 to 9999 points
            	 
            	green star
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