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INTRODUCTION


About the book


This textbook has been written to support the teaching of CCEA GCSE Learning for Life and Work. It was written by teachers who have considerable experience of teaching and assessing Learning for Life and Work in consultation with CCEA. They have drawn on their knowledge and experience to produce a new edition of CCEA GCSE Learning for Life and Work Student Book to meet the 2017 GCSE Learning for Life and Work specification.


The book has three main units, which cover the content of the units in the CCEA GCSE Learning for Life and Work specification:





•  Local and Global Citizenship



•  Personal Development



•  Employability.





The content for each unit is divided into sections which match the content headings in the specification. Each section provides up-to-date, relevant coverage of key topics and issues. Each section:





•  starts with the key content you are expected to learn and study



•  highlights the key words you should know the meaning of; these are defined in the Glossary at the end of the book



•  contains enquiry-based student activities, which provide opportunities for you to develop skills in addition to knowledge and understanding. You are also encouraged to conduct your own research to deepen your understanding of related issues and topics.





You can also find additional information at the front and back of the book:





•  Skills focus provides information on the skills and personal capabilities that can be developed through the student activities in the book.



•  Exam focus explains the types of examination questions and expected responses, and contains exam practice questions.





About the course


The following is an outline of the structure of the 2017 GCSE Learning for Life and Work specification. For more detailed information visit www.ccea.org.uk.






	Units

	Type of examination

	Weighting

	Time






	Unit 1: Local and Global Citizenship

	External examination

	20%

	1 hour






	Unit 2: Personal Development

	External examination

	20%

	1 hour






	Unit 3: Employability

	External examination

	20%

	1 hour






	Unit 4: Controlled Assessment Task (investigation)

	Internally assessed and externally moderated by CCEA

	40%

	 







The three examination papers each consist of six questions. These include:





•  short-response questions to assess your knowledge and understanding and application of knowledge and understanding



•  extended response questions which are intended to assess higher-order thinking skills such as analysis, discussion, making judgements and evaluation (see pages 212–5).








SKILLS FOCUS


Developing skills and personal capabilities


One of the aims of the CCEA GCSE Learning for Life and Work course is to provide students with opportunities to develop skills and personal capabilities. These are an important part of lifelong learning and will support progression to university, college or employment. The importance of these skills and personal capabilities is highlighted throughout the student activities. Each activity suggests an example of one or two skills and/or personal capabilities as a skills focus. Opportunities to develop these are highlighted in the text activities by symbols as shown below:


[image: ] Communication


[image: ] Using Mathematics


[image: ] Using ICT


[image: ] Self-Management


[image: ] Working with Others


[image: ] Problem Solving


This section outlines examples of the skills and personal capabilities you will develop. You can use these to evaluate your own learning. Review the skills and personal capabilities on this page and page 6 and record:





1  which skills and personal capabilities you have developed



2  which activities you developed these through



3  which skills and personal capabilities are your strengths and weaknesses, or need further development.
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•  communicate ideas clearly and meaningfully and express feelings and viewpoints in an organised and structured way



•  participate in role plays, group discussions and debates and ask and respond to questions



•  actively listen to and respectfully respond to others’ views



•  make oral and written summaries, and presentations that have a clear purpose and suit your audience



•  present information in oral, written and digital formats



•  read, interpret and analyse information to develop your understanding of topics/issues



•  critically examine and respond to sources of information



•  organise and present information in a clear and structured way



•  understand and appropriately use a range of specialist vocabulary and terms related to Learning for Life and Work (see Glossary).
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•  interpret and analyse a range of mathematical data



•  use appropriate mathematical language when analysing and presenting mathematical information



•  use mathematics to solve problems



•  assess probability and risk in a range of different situations



•  use and present mathematical data in a variety of formats that are meaningful and suitable for your audience.
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•  use ICT in a range of different areas of LLW to access, manage, select and present information



•  research information online



•  select, evaluate and justify the use of sources.
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•  plan and organise work



•  propose ways of working together



•  set personal learning goals and targets to meet deadlines



•  work in an organised way to complete a series of activities



•  monitor, review and evaluate progress and improve your learning



•  effectively manage time.
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•  learn with and from others through co-operation, share ideas, provide and respond to constructive feedback and participate in peer- and self-assessment activities



•  listen actively to others and influence group thinking and decision-making, taking account of others’ opinions



•  participate in effective teams and accept responsibility for achieving collective goals



•  support others and take responsibility for some group actions.
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•  identify and analyse relationships, patterns and themes in information



•  reason, form opinions and justify views



•  propose justified explanations



•  assess and critically analyse information and evidence for bias and agendas



•  analyse and evaluate multiple perspectives



•  explore unfamiliar views without prejudice



•  challenge own and others’ assumptions



•  weigh up options and justify decisions



•  apply and evaluate a range of approaches to solve problems in familiar and unfamiliar situations.








UNIT 1



LOCAL AND GLOBAL CITIZENSHIP


Section 1 Diversity and inclusion: challenges and opportunities
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Key content





•  benefits and challenges associated with expressions of cultural identity, including influences on a young person’s sense of cultural identity



•  causes and consequences of prejudice and discrimination in society



•  benefits, challenges and impacts of immigration on communities, society and the economy, including reasons for immigration and ways governments can support migrants



•  ways to promote inclusion in society through laws, policy, communication and education in schools, communities and the workplace



•  causes and consequences of conflict at local, national and global levels



•  ways to resolve conflict between opposing groups and countries peacefully, including the role of the United Nations





This section explores how an individual’s cultural identity is expressed. It explores the causes and consequences of different types of prejudice and discrimination and how this affects society. Furthermore, it examines the changing social landscape of Northern Ireland and in particular focuses on the benefits and challenges of immigration to communities, society and the economy. Northern Ireland has witnessed some population changes in recent years and as a result it is very important that society acts to ensure there is inclusion. This is vital in law-making, policy-making and even in our schools. Finally, this section aims to allow you to understand the causes and consequences of conflict and the various methods that can be used to resolve conflict.
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What are the benefits and challenges of expressions of cultural identity?


Our identities as individuals are shaped by our experiences, our backgrounds and other factors such as the homes we live in, the communities we belong to and the schools we attend. Cultural identity forms an important part of a person’s image of who they are. It is how they identify with being part of a group culture. They have a shared cultural identity with others in the group. People can gain a sense of belonging to the group by being able to identify with the group’s culture. Our cultural identity is formed by the language, beliefs, traditions and customs of the society we live in. Culture relates to your ‘way of life’ and is learned. Northern Ireland is often perceived as having only two cultures (Catholic and Protestant). This perception tends to ignore the many ethnic minority groups which live in Northern Ireland. These include Chinese, Indian, Polish, Pakistani, Romanian, Filipino and African people and others. Society in Northern Ireland is culturally diverse and multicultural.



Influences on a young person’s cultural identity
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Today, Northern Ireland is a culturally diverse society





There are a number of factors that can influence the cultural identity of an individual or group, some of which are shown in the table below.






	Family

	Children learn from watching and imitating their parents and family circle, and are taught family values at home. Family is one of the most important factors that influence a young person’s identity.






	School

	Young people gain knowledge and skills at school where they will also celebrate certain cultural events and learn how to interact with adults and peers. School teaches young people about culture and any particular school values.






	Peer group

	Friends can be a powerful influence on cultural identity influencing, for example, the way young people dress, the music they listen to, sports teams they support and events they attend.






	Religion

	Most children learn about religion at home and at school. Religious culture may centre on events and traditions in the calendar which can influence a young person’s way of life, such as Lent or Ramadan.






	Media

	Television programmes, social media, or the way the news is reported can influence a young person’s culture. Magazines can influence fashion trends.






	Nationality

	Your nationality can have a broad range of impacts on your culture including the food you eat, the language you speak, your religion and values.






	Heritage (history)

	Many cultures will follow historic traditions and hold festivals to celebrate and remember significant events that have occurred. Cultural traditions are passed on from generation to generation.






	Sexuality

	A person’s sexual identity is how a person defines themselves as male, female or both, and their sexual orientation. This can influence their cultural identity by influencing their attitudes, behaviours and the groups they identify with in wider society.






	Race

	A person of a certain race may self-identify with a racial group which shares a common heritage and culture. This influences their cultural identity and how they perceive themselves in wider society.







Many factors can influence the cultural identity of a young person. These influences on cultural identity are also likely to influence peoples’ views and attitudes towards others from a different culture. In some cases they may have negative effect by reinforcing a group’s cultural identity leading to the exclusion or marginalisation of others. In other cases these influences may be positive and promote respect for other cultures and diversity and inclusion in society.
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Activity
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Factors that influence your cultural identity





1  Reflect on your own culture. Which of the factors in the table to the left have had the most impact on your culture? Rank the factors from ‘most significant impact’ to ‘least significant impact’. Explain why you have ranked them as you have.



2  Explain how each of the factors in the table has influenced your cultural identity.
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Expressions of cultural identity


People express their cultural identity in different ways. These include music, dance, art, drama, poetry, sport, language, traditional dress, food, religious beliefs, political views, symbols, flags, parades and marches. People may not always consciously think about expressing their cultural identity but you could probably guess which culture they might identify with from these expressions of identity.


There are occasions when cultural groups want to express their cultural identity more openly. This may be part of a celebration of their culture. There are worldwide religious festivals such as Christmas, Hanukkah, Ramadan and Diwali. Secular cultural celebrations include the National Day of Reason which is held by humanists. Other celebrations include the Chinese New Year, Hogmanay, the Notting Hill Carnival and Gay Pride. Different cultures around the world also express their cultural identity when holding memorial and commemoration events.
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Case study


Diwali


Diwali is the Hindu festival of lights and it is celebrated throughout the world by thousands of people from different cultures. It is a festival that celebrates family and friends and it is a time to reflect on the past and look forward to the future with hope for a peaceful world. Diwali also celebrates different historical events and stories are told to symbolise the victory of light over dark, knowledge over ignorance, good over evil and hope over despair.


As Diwali approaches, people clean their homes to remove bad luck in the upcoming year. On Diwali night families gather for a feast and stay up late, celebrating with the help of fireworks and gifts. Hindus believe that the Hindu goddess of good luck visits homes that are brightly lit. Children make small clay lamps called ‘diyas’ to bring the good luck goddess to their home so they can receive new clothes and toys. One family may have many thousands of these little diyas decorating their home.
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Different cultural groups in Northern Ireland also share many of the celebrations, memorials and commemorations that take place across the world. In addition to these, two major communities in Northern Ireland (Catholic/Republican/Nationalist and Protestant/Loyalist/Unionist communities) have their own types of cultural celebrations (hereafter these groups will be simply referred to as Catholic and Protestant communities but it should be noted that they are also associated with these other labels). Many Catholics celebrate their culture with festivals, for example, Feile an Phobail, and Gaelic sporting competitions such as the Ulster championship, or by holding a parade on the feast day of the Irish patron saint, St. Patrick. Many Protestants celebrate their culture by holding Orange Order marches and parades, the main one being on 12th of July each year.
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Activity
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Cultural celebrations





1  In small groups, discuss and agree one cultural celebration to research. Write down three research questions. Research these questions as individuals, then share and discuss your findings, to create a presentation.



2  In your groups, show your presentation to the class.
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Benefits associated with expressions of cultural identity


People like to express their cultural identity as it gives them a sense of belonging to, or solidarity with a group. The need to ‘belong’ and to be accepted by others is human nature, so is one of many things that are common across cultures.


Activities shared by cultures build relationships between those with a common identity and can therefore be enriching for individuals. This can also create greater harmony and cohesion in society as a whole.


Multicultural societies


Many countries are multicultural, which means that different cultural groups are living together. This is the result of immigration as people move from their country of origin to another country. This has happened in many countries throughout the world, such as America, Canada, Britain and Germany. Each of these countries is now culturally diverse because of the different groups of people living there.


Northern Ireland has also developed into a multicultural society and is enriched by the wide variety of food, language, sport and music that different cultures have brought. Languages spoken in Northern Ireland now include Polish, Russian, Mandarin and Cantonese, and on the high-street there are supermarkets and restaurants from India, Asia, Poland and the Mediterranean.


Understanding cultural differences


Living in a society that contains different cultures can bring many benefits and opportunities. As people learn about one another’s cultures they develop mutual understanding, which can help to break down barriers as people grow to trust and tolerate the culture of others. When different cultures participate in society and share cultural experiences it helps to promote inclusion and respect within that society.


Celebration and tourism


The image below shows Culture Night when around 80,000 people visited Belfast city centre in September 2016. This was a celebration of food, music, dancing and festivals from all of the cultures in Northern Ireland. This event was a celebration of diversity and vibrancy in the city.


Cultural events such as Culture Night and Belfast Mela, an annual festival of world cultures, also bring economic benefits to Belfast as they attract tourists who spend money in the city’s shops and restaurants during the festivals. Northern Ireland’s tourist industry has grown rapidly, and cultural events and festivals are one of the factors boosting tourism and visitor-spend in Northern Ireland.


Challenges associated with expression of cultural identity


As well as benefits, there are many challenges that can be faced when people express their cultural identity. Expressions of cultural identity can create strong bonds amongst people within a group, but this can lead to this group of people being less likely to integrate with the rest of society. People may promote negative values, behaviours and attitudes against others. This can result in intolerance, mistrust, stereotyping, prejudice and discrimination between different groups.
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Young people enjoying Belfast Culture Night, September 2016
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Activity
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Expressions of cultural identity





1  Choose one cultural group in Northern Ireland. Using the internet, carry out research to see how this group have organised events to celebrate their culture. Report back on your findings to the class and explain how the cultural events benefited the people who participated in them.



2  Read through the text and make a list of the benefits associated with expressions of cultural identity.
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Global conflicts


While the reasons for global conflict are complex it is likely that cultural differences between groups can reinforce divisions and contribute to tension and conflict. When cultural expressions are viewed negatively this can lead to segregation, division and the marginalisation of groups in society. This has been seen in the Israeli–Palestinian conflict as well as here in Northern Ireland and in other countries.


Prejudice, racism, discrimination, sectarianism, segregation and exclusion can occur when one cultural group perceives themselves as superior to another. Hatred between cultural groups has resulted in major conflicts in the world, including the Rwandan genocide, 1994 and the Bosnian genocide, 1992–95.
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Case study


Rwandan genocide, 1994


The genocide that took place in Rwanda was a result of tension and rivalry between two groups: the Hutus (majority) and the Tutsis (minority). Animosity had grown between the two groups since colonial times. The Tutsis were considered to be superior and so they had better educational opportunities, jobs and privileged positions in society for many years during the Belgian control of Rwanda. The Hutus were discriminated against, which caused inequality and resentment between the two communities.


When the Belgians relinquished their control, the Hutus took their place in the independent Rwanda. The Tutsis lost their privileged position and against the backdrop of growing economic problems the decision was made that Rwanda would be better if the Tutsis were wiped out. Racist hate-propaganda was used to incite people to murder. Posters and leaflets were distributed which dehumanised the Tutsis. This led to the genocide of the Tutsi population in 1994 in which 800,000 people were killed. However, some reports put this figure at 2 million.
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Case study


Bosnian genocide, 1992–95


The main rivals in the conflict in Bosnia were Serbs (Orthodox Christians), Croats (mostly Roman Catholic), and Bosniak Muslims. As with so many conflicts, there was a complicated set of causes which led to these events. Croats and Muslims wanted independence whereas Serbs wanted to be part of a dominant Serbian state, a ‘Greater Serbia’. Political tensions built between the ethnic groups as areas once controlled by Yugoslavia (Slovenia, Croatia and Bosnia–Herzegovina) struggled for independence. Alongside this political tension, differences in religious identity were present in the antagonisms which dominated the Balkan states. Religious identity became intertwined with national identity and so to be Orthodox was to be Serbian.


In April 1992, the government of the Yugoslav republic of Bosnia-Herzegovina declared its independence from Yugoslavia. Over the next several years, Bosnian Serb forces, with the backing of the Serb-dominated Yugoslav army, targeted both Bosniak and Croatian civilians for atrocious crimes. The conflict that erupted came after years of ethnic divisions. The Serbs are accused of carrying out acts of ‘ethnic cleansing’ against the Croats and Bosniaks during this period.
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Conflict in Northern Ireland


Northern Ireland is now multicultural, however, there are two major cultural groups – Catholics and Protestants – that have long-established and separate traditions, based on religious and political views. Many Catholics consider themselves to be Irish and are nationalistic in their political view. Many would like to see a united Ireland which is independent from the United Kingdom. In contrast, many Protestants consider themselves to be British: they are unionist in their political view and want to remain part of the United Kingdom.


Differences between these groups have led to sectarian conflict which has gone on for many years. A segregated education system exists in Northern Ireland, so most Catholics and Protestants attend different schools and live in separate communities. There continues to be disagreement between both groups over flags, versions of the past, symbols, memorials, marching and commemorating the past. An ongoing challenge for successive governments in the UK is to create a shared and more cohesive society in Northern Ireland.
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Activity
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Challenges associated with expressions of cultural identity





1  Research recent newspaper articles which cover tension created by cultural identity in different countries including Northern Ireland.



2  Analyse the reasons why there had been tension.



3  Describe the actions taken by individuals, society and government to try to resolve the conflict.
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What are the causes and consequences of prejudice and discrimination in society?


Prejudice is making judgements about people (pre-judging) based on stereotypes. It is a pre-conceived opinion about someone or something that is not based on reason or experience.


Causes of prejudice


All prejudice can be caused by factors such as fear of change, ignorance, lack of understanding and respect, past experiences, family/community background and learned behaviours.






	Cause of prejudice

	Explanation





	Ignorance, fear, lack of understanding

	People fear and feel threatened by what they do not understand and this can lead to unreasoned negative behaviour towards other cultures.





	Family members

	People can be influenced by family members to ‘hate’ other cultures and learn that it is acceptable to be narrow-minded.





	Peers/friends

	Peers might hold negative stereotypical views about people of a different culture. A young person may accept these views to remain part of the group.





	Media

	The media can portray stereotypes, negative images and views of certain cultures which people might be willing to accept as true.





	Religion

	Religion is used by people to justify their actions, as people feel very strongly about their religion. Religious views can lead to intolerance and bigotry.





	Political opinion

	Often cultural views are aligned along political views and this can evoke strong emotional responses when there is a difference of political opinion. People may feel that a method of cultural expression is also sending out a political message.





	Nationality

	Nationality can be a strong cultural identity and where cultures clash problems can arise. This is more apparent now that there are more multicultural societies.





	Heritage (history) experiences

	Bad experiences or incidents in the past can cause people to hate or distrust other cultures or groups.







Causes of prejudice


Because prejudice frequently involves multiple factors both at the individual and group levels, determining the cause of prejudice in any single person is difficult. Most people do not willingly reveal their prejudices or the reasons for them, if they are even aware of their prejudices at all.
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Activity
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Prejudice





1  For two causes of prejudice above, carry out research using the internet and find a recent example of prejudice from each cause.



2  For each example, explain the consequences of prejudice for the individual experiencing the prejudice.



3  Analyse the examples of prejudice and the similarities in the consequences of each type of prejudice. Explain your answer.
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Causes of discrimination


Discrimination is when a person is treated differently – unfairly or fairly – as a result of the group or category to which they belong. Discrimination arises when people act on their prejudices and it is caused by the same factors which lead to prejudice.


Discrimination takes many forms, such as sectarianism, racism and sexism. Other forms of discrimination are related to the groups listed under Section 75 of the Northern Ireland Act (see page 24). These forms of discrimination result in the existence of inequalities in society.


Consequences of prejudice and discrimination


The effects of prejudice and discrimination on an individual and on society are varied.


Effects on an individual


Discrimination can have a direct effect on a person’s psychological well-being. It can result in feelings of anxiety, stress, sadness, guilt and emptiness. This in turn can translate into depression, loss of interest, eating disorders and stress-related illnesses. It may result in a person not achieving their potential and may make it difficult for them to trust others and build relationships.


A victim of discrimination may take to alcohol or drugs or may form their own negative opinions of others or withdraw from people, due to decreased self-esteem and self-confidence. As a result of this the individual may lose their job, refuse to go to school or perform poorly at school. This could further lead to social injustice issues such as homelessness and poverty.


Effects on society





•  Effects on businesses








    •  Businesses that fail to take strong action on discrimination tend to be lower in productivity. People who are discriminated against within an organisation are disgruntled, have low morale, and are less motivated to work.








•  Effects on democracy








    •  If people are judged, not on their abilities, but on the prejudices of others, then society will ultimately lose out as not everyone will have an equal opportunity to do well for themselves. Discrimination is a threat to democracy and so a society which has discrimination may face social inequality and injustice issues.








•  Effects on politics








    •  Where there is discrimination in a society, the political system is likely to be affected. People may be less likely to vote because they are disaffected by government policy, different political parties may emerge and more pressure groups may work to put pressure on the government to introduce change.








•  Effects on justice








    •  In a society based on discrimination this will also be evident in the media and the justice system, which will lead to further inequality and marginalisation of targeted minority groups.








[image: ]


Activity


[image: ]


Acts of discrimination


For each of the following scenarios analyse:




    •  the causes of the discrimination displayed


    •  the consequences of the discrimination for the person or people discriminated against.
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Scenario A


Peter suffers from Tourette syndrome – a condition which can result in tics, including vocal tics. Peter attends an interview for a retail position, but is turned away because of his swearing.


[image: ]







[image: ]
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Scenario B


A Japanese family has recently immigrated to America. The son, Hiroki, is attending a local school and has been bullied because he is from Japan. He is called racist names, pushed around in the hallway, and told to ‘go home’. The parents have complained to the teacher and the principal but the school has not taken any action against the racial harassment, and the bullying has continued. Hiroki does not wish to attend school and his school marks have fallen.
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Scenario C


Due to a worsening disability, Jane will soon need to rely on a wheelchair. She tells her landlord that she will need a ramp in order to access her apartment. Her landlord tells her that he does not have the money to install a ramp and that she should just move.
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Scenario D


Sally is a lesbian and she goes to view an apartment for rent with her partner, Rebecca. The landlord asks Sally if she has boyfriends who will visit. She says no and explains that she and Rebecca are partners. The landlord tells Sally that he runs a ‘family building’ and will not rent to her and her partner.
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Sectarianism


Sectarianism describes excessive attachment to a particular religion or sect. It involves having a strong, narrow-minded dislike towards another religion and rejecting those who do not share the same beliefs. This strong intolerance towards another religion can lead to prejudice, discrimination and even violence.


Sectarianism has been, and continues to be a major problem in Northern Ireland and around the world. According to the Department of Justice crime statistics, in 2014–15, 1,043 crimes were reported as having sectarian motivation, the highest since 2009–10 when sectarian crimes were recorded. Sectarianism is also a significant issue in other countries and can contribute to conflict between different groups with different religious beliefs. In the Central African Republic in 2014, over 1,000 Christians and Muslims were killed as a result of sectarian violence and nearly 1 million people were displaced.
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Activity
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Pakistan: Shia and Sunni Muslims


Research the sectarianism in Pakistan by watching the clip: ‘101 East – Sectarian divide’ on www.youtube.com.





1  Can you explain the main reasons for the divide between Sunni and Shia Muslims?



2  Analyse the consequences of sectarianism on Pakistan’s individuals and society.



3  For each consequence or effect, suggest a solution that the government could put in place to reduce sectarian crime in Pakistan.



4  Analyse Source A. What do you notice about the violence in Pakistan?



5  Explain one reason why an individual may be sectarian.
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SOURCE A A graph to show the number killed or injured in sectarian attacks in Pakistan between 1989 and 2014. The red line shows the median number.
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Racism


Racism is a form of discrimination which can occur when different groups consider themselves to be superior to other groups because of their skin colour or ethnic origin. Racism is an issue in multicultural societies.
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Activity
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Racism in football


Read Source B and watch a clip showing the events in Paris described: search YouTube for ‘Chelsea fans prevent black man boarding Paris metro train’.





1  Explain how these events would have made the person feel.



2  Analyse the reasons for the racism shown in the clip.



3  Explain the consequences of the racism highlighted in the clip.



4  Analyse three ways that the government could attempt to stop racism in Northern Ireland.
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SOURCE B An article on racism published on the Daily Mail website, 24 March 2015


Racism is rife in English football with over 350 incidents from the Premier League to grassroots since 2012, investigation reveals.





•  An investigation has revealed a widespread racism problem in England.



•  Information from 24 police forces – only around half of the number in the country – reported over 350 incidents since 2012.



•  Chelsea supporters have been involved in the highest number of incidents.





Racism is widespread in English football with police having to deal with hundreds of incidents from the top of the game right down to grassroots level, an investigation has revealed.


It also revealed that Chelsea supporters have been involved in the highest number of reported racist incidents as they travelled to and from matches on trains.


It follows the high-profile case of a black man who was prevented from boarding a train in Paris by Chelsea fans as they sang a racist song, with five of them due in court this week.


The information, gathered from 24 police forces across the country, shows there have been over 350 incidents since 2012. But as that only accounts for around half the police forces in the country, the actual figure is likely to be much higher.


Press Association
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The vicious cycle of prejudice and discrimination





What are the benefits, challenges and impacts of immigration on communities, society and the economy?


Currently immigration and issues related to immigration are at the centre of political and public debate and media coverage in many countries throughout the world. In simple terms, there are those who argue against free movement of people and want tighter controls on immigration in host countries, and those who argue for immigration.


Those representing opposing sides of the argument present a range of evidence including public opinions to support their perspective. These arguments for and against usually include reference to the social and economic impact of immigration on the host countries.


When considering evidence concerning immigration the reader should consider the following:





•  Is the information biased?



•  Is the information based on facts, opinions or both?



•  Is the information cherry-picked to suit an agenda?





Large-scale global immigration has taken place over a short period of time and, although it presents specific challenges for each country, there are also common challenges. However, immigration figures for Northern Ireland are relatively low at around 4 per cent (2014). This means that the impact of immigration on Northern Irish society and economy is likely to be negligible or less than in other countries.


The following sections are intended to provide you with the facts about the benefits and challenges of immigration to host countries. However, if you are interested in finding out more about immigration you should conduct your own research and critically examine evidence from a range of sources.


Immigration levels
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SOURCE A The number of immigrants in 2013, according to the UN
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SOURCE B A bar chart showing the number of babies born in Northern Ireland to UK- and non-UK born mothers
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Activity
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Immigration levels





1  Study Source A.







    a  Name three countries with the highest level of immigration and three with the lowest.


    b  Can you explain these differences in global levels of immigration?








2  Study Source B.







    a  What is the percentage increase in babies born in Northern Ireland to mothers born outside the UK:







        i   between 2005 and 2010


        ii  between 2010 and 2015?







    b  Can you explain these increases?
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Reasons for immigration


Immigration and emigration are very much a feature of the globalised world we now live in. Some people choose to migrate for career opportunities, for example, and some people are forced to migrate because of war or famine.


A refugee is someone who is forced to leave their home country without having a new place to live.


Some of the reasons people immigrate are given below.
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Economic





•  The majority of people identify work as their main reason for migrating to another country. Financial stability and better future prospects will entice a person to move, especially if another country offers higher wages, more job opportunities and a higher standard of living.





Social





•  Some countries have a higher standard of living in terms of housing, education and healthcare. The lifestyle choices may be more varied in another country, and the climate and culture can be more appealing.



•  Many people immigrate due to educational opportunities. Some countries are renowned for the standard of their education – be it top-class universities, high schools, colleges or professional institutes.



•  Often families and friends will follow loved ones who have emigrated, especially if news from the new country is very positive.





Political





•  Sometimes immigrants leave their home because they may face persecution there for their political beliefs.



•  Some people leave because they want more political freedom or a different political direction.





Conflict/War





•  Some people flee to escape war or violence.





Environmental





•  People may move to escape natural disasters. Their home country may be prone to flooding, hurricanes or earthquakes.
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Activity
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Reasons for immigration





1  The reasons why people immigrate can often be classified into ‘push’ and ‘pull’ factors. Push factors are factors that force someone out of their old country and pull factors are factors that encourage people to a new country. Classify each of the reasons for immigration, given on the left, into push and pull factors.



2  Carry out a ‘hot seat’ activity. Choose one person to take on the role of an immigrant and design three questions to ask them about their motivations for moving countries.





[image: ]





Benefits of immigration to the community/society


People who emigrate to another country bring with them expressions of their own culture such as music, dance, language, traditional dress, cuisine and art. If they integrate within the new society they will contribute to the cultural diversity there. Engaging with others from different ethnic minority groups can also enhance understanding and tolerance as people learn about different cultures. In turn, this can also reduce prejudice and enable people to build relationships and a more cohesive community.


Benefits to the economy


People coming to other countries contribute to the economy by bringing skills and labour to areas where there is a shortage (see page 154). In many different sectors in Northern Ireland, such as the food, agriculture, hospitality and construction industries, there are many immigrant workers from different ethnic groups. Most migrants are young, highly productive workers, meeting shortfalls in different industries and providing the labour and skills that Northern Ireland needs. Other immigrants have set up their own businesses, helping to generate more income and provide much-needed jobs for local communities. Furthermore, anyone who works in Northern Ireland has to pay taxes to fund public services and therefore contributes to the economy in this way.


Immigration figures


A report published in 2014 by Queen’s University Belfast outlined that immigration brings substantial economic and social benefits to Northern Ireland. The report cited immigration as contributing to sustaining economic growth, filling labour shortages, bringing much-needed skills and enriching society through cultural diversity. The report’s main findings stated that:





•  migrant workers contributed about £1.2bn to the economy from 2004 to 2008



•  4 per cent of the Northern Ireland workforce is made up of migrant workers



•  3 per cent of the total number of students attending school in Northern Ireland are from ethnic minorities



•  81.5 per cent of migrants in the UK are employed



•  less than 5 per cent of European Union (EU) migrants claim Jobseeker’s Allowance.





From a global perspective migration plays a key role in the economy of many countries. A report published by the OECD in 2014 found that:





•  migrants accounted for 47 per cent of the increase in the workforce in the United States and 70 per cent in Europe over the past ten years



•  migrants fill important niches both in fast-growing and declining sectors of the economy



•  migrants contribute more in taxes and social contributions than they receive in benefits.
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Activity
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The benefits of immigration to society


After reading about the benefits of immigration to society, turn to your partner and ‘think, pair, share’. This means thinking about the issue individually, discussing it in a pair to draw conclusions and make notes, and sharing your findings with the class.
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Challenges of immigration for the community/society


Increasing numbers of immigrants create challenges that communities and societies must address.


Social challenges


One of the main social challenges for countries with increasing numbers of migrants is ensuring social stability and building social cohesion. A large increase in numbers of migrants into local communities within countries in a relatively short time can lead to tension and conflict between them and local people. Many migrants live in areas of affordable accommodation. As this tends to be in working-class communities it is local people who are most affected. In some cases, groups of migrants may live in areas which become segregated communities or, even worse, ghettos, leading to them becoming marginalised from wider society. This can reinforce differences in cultural identity and divisions between them and local people. It can also negatively influence people’s attitudes and result in prejudice and discrimination.


Economic challenges


Immigration figures for the UK from 1996 to 2016 have increased each year. In 1996 the total number of immigrants entering the UK was 318,000 and in June 2016 the annual number of immigrants peaked at 650,000. Taking into account emigration figures for 2016, there was an increase in population due to immigration of 350,000.


This increased population places pressure on schools to provide school places for children. Schools also have to overcome cultural differences and language barriers. They have to provide additional classes and teachers to support students to learn the language of the host country. Other countries such as Germany face similar challenges. In Germany, between 2014 and 2015, its schools had to make educational provision for 325,000 refugee children. It is estimated that Germany will require 20,000 additional teachers at a cost of around €2.3 billion each year. In Northern Ireland there are now 12,900 newcomer students, 3.8 per cent of the school population.


Increased immigration may place an additional burden on healthcare provision in many countries. This includes primary care services, GPs and hospitals, dentists, pharmacies and interpreter services for migrants who may not speak the language of the host country. For example, in 2013/2014 there were 600,000 new migrant GP registrations in England, Wales and Northern Ireland.


Many countries will have to provide adequate social housing to accommodate the increasing numbers of migrants and ensure that they have an opportunity to feel part of society rather than living in segregated communities. The government also have to ensure that unscrupulous private landlords do not take advantage of migrants or the housing benefit system. Governments may also have to provide welfare and housing benefits to unemployed migrants.



Security/law enforcement and the justice system



The governments in democratic countries also view immigration as a potential threat to their national security associated with the threat of global terrorism. There is additionally the problem of illegal immigrants and those with criminal records entering the host country. These include sex offenders, people traffickers and terrorists. Ensuring national security involves the costs of policing, border control and intelligence gathering.


Immigration and security also impacts on society. In cases where immigrants are associated with criminal activity this can negatively influence public perceptions and lead to stereotyping, prejudice and discrimination.
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Activity
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The challenges of immigration





1  Work in a group. Agree on one immigration issue raised in the text to research. Research the issue for two countries.



2  Use the research data you have gathered to write your own report on the issue. Your report should include a comparison of the impact of the issues in the two countries.



3  Review your work with a partner and make suggestions for improvement.
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People’s perceptions of immigration


People’s views about immigration are usually captured in surveys. These often make headline stories in the media. While it is important that people’s views are acknowledged, they may not agree with research evidence. However, they do provide an indication of what people view as the main issues in society. When examining information from these types of surveys it is important to consider:





•  who funded and published the research



•  when the survey was carried out



•  the size of the sample



•  how representative the sample is of the whole population



•  whether there is bias in the questions



•  whether there is factual evidence to support people’s views



•  that people’s views can change.





Sources C and D on this page, and Source E on page 22, are some examples of people’s views compiled from survey data.


Germany
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SOURCE C Attitudes to immigration in Germany, measured in November 2015 and January 2016 (from www.yougov.co.uk)
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UK
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SOURCE D Perceived consequences of lower immigration in a UK survey, 2015 (from www.yougov.co.uk)
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Northern Ireland
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SOURCE E Views on immigration and immigration levels in Northern Ireland, 2012 (ARK NI Life and Times Survey, published 2013)
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Activity
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Perceptions of immigration





1  Analyse the information in the three surveys shown in Sources C–E. Explain the main findings for each.



2  What is the likely impact of these findings on government immigration policy?



3  Select one source, and suggest how people’s attitudes might impact on society. Justify your answer.
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Government support for immigrants
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The needs of an immigrant family arriving in a new country





When an immigrant family arrive in a new country, such as Northern Ireland, there are a number of needs that must be addressed before they can successfully integrate into society. Many of these needs can be met by government action. The government gives funding to different organisations to support the integration of immigrants into Northern Ireland.


Accommodation/housing


Housing is one of the first priorities of any immigrant family. Organisations funded by the government such as NI Direct will provide information on a range of issues relating to property and housing, including buying and renting a home, social housing and where to find advice if you are homeless. The Northern Ireland Housing Executive (NIHE) will support immigrants with applications for social housing, organise payment of benefit for those who are unemployed or on a low income and support people who are homeless. The NIHE will also provide an interpreter if required.


Access to healthcare


The government will ensure that immigrants are provided with information on how to access health and social care services in Northern Ireland. This information is given through organisations such as NI Direct. The information is given in easy-to-understand language and includes advice and information on registering with a GP/dentist. The government also offers an interpreting service which is free of charge to the patient, professional and confidential.


Access to education


In the education system, the government must ensure schools are given financial support to enable schools to support the integration of newcomer students. NI Direct provide information on education, training and skills and advice on choosing a school for children, options available for young people, adult education and children’s welfare at school. The information is accessible for those who do not have English as a first language. The government also funds an organisation called the ‘Inclusion and Diversity Service’. This organisation provides advice and assistance to schools regarding provision for students who require additional English language support. It also arranges phone or face-to-face interpreting when required.


Protection from discrimination


The government of Northern Ireland passed the Northern Ireland Act in 1998 (see page 24). Section 75 of this Act ensures that all public bodies must promote good relations between groups of people of different race, religion or politics. Passing legislation helps to ensure migrants’ rights are protected in society and in the workplace.


The government also needs to ensure that the Police Service of Northern Ireland (PSNI) has the funding needed to tackle hate crime.


Assistance with learning a new language


The government have the power to introduce strategies to ensure the integration of migrants into society. One action could be to expand opportunities for English language learning. The ability to speak English is possibly one of the most important factors which will help immigrants integrate, open up job opportunities for them, allow them access to education and healthcare and create for them an overall sense of belonging.


Support in the community


If a new family moved into your community, think of the challenges they would be facing. There are many ways that individuals can help. Simply being friendly, offering advice and showing people around the area can help ease many of the challenges which may be faced by a new family. Similarly, the community can help by being welcoming and ensuring that any discriminatory attitudes or behaviour are not accepted.
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Activity
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Government support for immigrants





1  Analyse the ways that the government can support immigrants.



2  Read the following article: www.bbc.co.uk/news/uk-34139960. ‘Migrant crisis: What is the UK doing to help?’ 28 January 2016. Describe the ways that governments are helping migrants.



3  Class discussion: Do you think that governments are doing enough to help migrants? Can you suggest any other action which could be taken to help?
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How can inclusion be promoted in society?


In a multicultural society, it is important that everyone is included and that differences between cultures are respected. This is necessary in order to build a cohesive society, that is, one where there is harmony, mutual understanding and equality for all.


One of the most effective and successful ways of making sure that everyone is included and that everyone receives their basic human rights is to pass laws to make discrimination on the grounds of colour, ethnic origin, gender, disability, political opinion, sexual orientation or religion illegal.


Role of government: laws


Promoting a fair and inclusive society means having laws in place which are just, which can promote equality and which can help to reduce discrimination. The government must ensure laws uphold human rights. One of the most important laws in Northern Ireland is the Race Relations Order (1997) which protects people from being discriminated against on the grounds of race. This law is important because it also made it illegal to encourage others to become racist or act in a racist way (inciting racial hatred).


The Northern Ireland Act


After the Good Friday Agreement was signed in 1998 the government made a promise to its citizens that it would be committed to promoting equality of opportunity for all. As a result, Section 75 of the Northern Ireland Act (1998) was passed. This law means that it is compulsory for government departments such as Education, Health and Justice and other public bodies such as the Housing Executive and the PSNI to promote equality actively. Section 75 states that government bodies and public bodies must promote equality between people of different:





•  religious groups



•  ages



•  racial groups



•  marital status



•  sexual orientation



•  gender



•  political opinion.





And between persons:





•  with or without a disability



•  with or without dependants (children or older people they look after).





Giving people their rights helps ensure that they have protection from discrimination. The government must ensure policy and practice actively promote equality and provide citizens with a sense of security and a guarantee that their rights will be protected.


Role of government: policy


The government can support legislation by ensuring that all public bodies have an inclusion policy. This means that organisations must set out the rights and responsibilities of their members to promote inclusion. Organisations must be expected to outline action that will be taken if any incidents occur which lead to the exclusion of individuals or groups.


Role of government: communication


The government can communicate to society the importance of inclusion and the effects of exclusion. They can do this by creating media campaigns which highlight the importance of inclusion. For example, in 2014 the Northern Ireland government gave funding for the Media Initiative for Children Respecting Difference Programme. You can find out more about the Media Initiative for Children Respecting Difference Programme online at: www.early-years.org/mifc/characters.php. This aimed to foster acceptance and respect and encourage the inclusion of children who have a disability or physical difference. This initiative gave funding for the production of a series of short animations, accompanying story books and resources provided to schools.


Role of government: education


The government can ensure inclusion is part of the curriculum. This is done in Northern Ireland through subjects such as Learning for Life and Work. Schools are also expected to have an inclusion policy and their admissions must be inclusive. Funding can also be given to youth groups and community organisations to educate people in society on the importance of inclusion and the consequences when people or groups are excluded.
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Activity
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Government and inclusion





1  Analyse the ways that the government can support immigrants.



2  Evaluate the role of government in promoting inclusion.
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Ways to promote inclusion: schools


In schools there are lots of different students with different needs and backgrounds. Some have specific learning difficulties or physical disabilities, some speak English as an additional language and some have different religions and cultural backgrounds. It is important that all students feel included in school life and are respected.


Schools provide opportunities for students to learn the importance of accepting others who are different. Students can be encouraged to respect difference in each other and to promote the importance of human rights. Schools have inclusion, Special Educational Needs (SEN) and anti-bullying policies in place to try to avoid students feeling excluded and discriminated against.


In addition to formal policies and the curriculum there are other activities that schools can do to promote diversity and inclusion such as:





•  holding a ‘celebration of culture’ day



•  organising special assemblies



•  providing food in the canteen catering for different dietary needs



•  ensuring after-school clubs include all students.





Ways to promote inclusion: community


Local communities play a vital role in helping to shape society. There are a range of local community groups across Northern Ireland aimed at challenging issues such as racism and sectarianism in the local community and helping to build a more inclusive society.


Ways to promote inclusion: workplace


There are laws in place to protect people from discrimination and to promote inclusion in the workplace. For example, the Equal Pay Act (1970) means that it is illegal to discriminate on the grounds of gender regarding pay and conditions. Other laws (see employability section, pages 147–211) make it illegal to discriminate on the grounds of religion, sexual orientation, race, age, ethnicity and against those with a disability. Employers have a legal responsibility to provide a safe and healthy working environment for their employees.


To ensure inclusion is promoted the workplace will have policies and guidelines for staff so that they know the strategies that are in place. These guidelines will outline the roles and responsibilities of all members of staff. Training will also be given to staff and activities conducted which promote good working relationships and ensure respect for diversity.
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Activity
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Inclusion in schools





1  What activities does your school carry out to promote diversity and inclusion? Research the different strategies that are already in place at your school to make sure all students are treated fairly and are included.



2  Individually, or in pairs, look at the following groups of students who may not feel included in school life and try to think of ways that they could be fully integrated:







    a  students with physical disabilities


    b  students with learning difficulties


    c  students with English as an additional language


    d  students from different religions.








3  Describe why it is important that all students are given the same opportunities.



4  Analyse the consequence for students and the school if inclusion policies or strategies are not used to make sure all students are included.
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Activity
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Inclusion in the local community





5  Carry out research to find out if there are any community groups working to promote inclusion in your local community. You could work in a group with the people in your class who are from the same local area.







    You will need to present your research using information and communication technology (ICT). In your findings you should include:







    •  where the community group got funding from to carry out the inclusion project


    •  the aims of the project


    •  the activities the project is engaged in


    •  an evaluation of the impact of the project.
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Activity


Workplace inclusion





1  Do you think this article is an example of discrimination? Explain your answer.





[image: ]







[image: ]


SOURCE A Discrimination in the workplace as reported on 7 March 2017 in the Telegraph


Maternity leave discrimination: A working mother’s story of losing her job – and how she got over it


One working mother of two reveals how she battled maternity discrimination and being pushed out of her former job to get her career back on track, as figures show 50,000 women each year are unable to get their jobs back after maternity leave.


One minute you’re playing peekaboo with your beautiful, chubby baby and meeting up with the other mummies in the park for tea and babyccinos, the next you realise that nine months have flown by and it’s time to get back to reality. Work.


But for 50,000 women each year, going back to work after maternity leave is neither straightforward nor a pleasant experience. New research published this week found that 14 per cent of the 340,000 women who take maternity leave are unable to return to the job that they had left because of discrimination by employers, with many finding their positions under threat when they try to return to them.


They are denied the right to work part-time, or flexible hours, to enable them to factor in childcare pickups and drop-offs. Others are shoehorned into more junior posts, or return to virtually no job description at all, while others still are effectively constructively dismissed. Pay rises and promotions are also harder to come by for those that do go back.


It happened to me


It makes grim reading. To be on the receiving end is even more depressing. I know because it happened to me. When I had my first child, I made the mistake of informally arranging with my boss to come back to work part-time, but later that offer was rescinded. I was told I couldn’t go back at all due to “cutbacks”, and eventually that I could return on the exact terms of my previous employment (five long days) or nothing at all.


It was messy, maddening and incredibly stressful, especially as I had no paperwork to back anything up, at a time when I felt financially vulnerable, knackered, and lacking in confidence after many months away from the office.


Had I gone back full-time I would have seen my baby, awake, for less than 23 hours a week. That’s if I could even have found childcare to meet my working hours (which I couldn’t). It didn’t add up. With a heavy heart, I walked away.


I‘m not alone. This kind of experience is very common, and fighting it is harder than ever. New government rules mean that mothers seeking to challenge maternity discrimination will have to pay £1,200 to bring their case to an employment tribunal.


http://www.telegraph.co.uk/women/mother-tongue/10270357/Maternity-leave-discrimination-A-working-mothers-story-of-losing-her-job-and-how-she-got-over-it.html
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What are the causes and consequences of conflict at local, national and global levels?


Conflict can occur at all levels of society for a huge number of reasons. These include:





•  land disputes



•  differences in political opinion



•  religious differences



•  cultural differences



•  the distribution and use of resources.





Most conflicts are caused by a combination of factors and it is very difficult, in most cases, to highlight dominant and less dominant causes.
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Case study


Local conflict: Northern Ireland


Northern Ireland has witnessed conflict as a result of religious, political and cultural differences. As a result of this local conflict, segregated housing and schooling exists where Catholics and Protestants live in separate areas and attend separate schools. Some argue there has been a lack of government willingness and policy to promote integrated social housing and schooling, and as a result the separation has led to fewer opportunities for the two sides to mix. A more integrated approach in terms of education and housing could in turn break down barriers and encourage people to move away from learned stereotypes and prejudices.


As the overall level of political violence in Northern Ireland has subsided, so conflict has shifted to other arenas of tension. ‘Interface’ areas – where Protestant communities live directly alongside Catholic communities, often separated by so-called ‘peace-lines’ – are one such physical manifestation of new areas of tension and intercommunal violence.


Causes of conflict in interface areas in Belfast


The causes of conflict in interface areas are multifaceted and complicated. They include:
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