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To the little girl who wanted to be an author.


Look—we made it!









Introduction


Welcome to Career Cheat Codes


Here’s a stat that will ruin your day: The average person spends 90,000 hours of their life at work. That’s 37 percent of your entire adult existence. And here’s the kicker—research shows that 70 percent of people actively hate their jobs, while companies waste billions annually on “career development” programs that statistically change nothing about your actual career trajectory.1,2


You’re here because you’ve finally caught on to the corporate lie: “Put your head down, work hard, and everything will work out for you.”


Right?


WRONG. Put your head down, work hard—and you’re destined for a career that’s mediocre at best.


The problem is, this advice comes from an idealistic perspective. If you want to make an impact, you must approach your career strategy from a realistic perspective—and that’s uncomfortable AF.


I get it, you’re not looking for another “lean in” pep talk or “networking tips” listicle. You want the real playbook that the people at the top don’t want you to have. This book isn’t for people who are happy with 3 percent annual raises and pizza party rewards. This is for the ones who are done playing small; those who are ready to play to win.


When I walked into the corporate world, I didn’t have the same playbook that everyone else seemed to be holding. I didn’t have the family connections, the fancy degrees, or the perfect résumé. I was figuring things out as I went along—like trying to solve a puzzle while everyone else already had the picture on the box.


I quickly realized the traditional path was a trap designed to keep me small. It wasn’t going to get me the life I wanted or the career I was meant to have. So I burned the rulebook and wrote my own. I turned a viral Problematic Career Cheat Codes TikTok series into a full-blown rebellion that’s awakened millions of people from their corporate comas. I went from being a nobody to having Google beg me to speak to their teams; to commanding five-figure brand deals, six-figure salaries, and a seven-figure business; and now to writing the manual they don’t want you to read—the real cheat codes that expose how the game actually works.


I’m here because the real game is invisible to everyone except the people who are winning it. So I’m making it visible. And I’m not some salesman selling you pretty lies from an ivory tower. Every strategy in this book has battle scars on it. Every piece of advice comes with receipts.


You already know the system is rigged. The question is, are you going to keep playing their losing game, or are you ready to flip the table and play by rules that actually work?


How to Use This Book


I invite you to read straight through or navigate to a chapter that resonates with your current situation.


This book is an invitation, not a prescription. There may be times when you think That doesn’t work for me or That’s a bit too problematic. Well, duh—that’s OKAY. Take what resonates, leave what doesn’t. No one’s keeping score here. Each cheat code hits different depending on your industry and culture, so just implement what feels right for you.


And let’s get something straight: This isn’t another “hustle harder” manifesto trying to squeeze more hours out of your already burned-out soul. The system is rigged, period. You’re already doing the work, so why not be strategic about it? Some of these tactics might look like pointless corporate theater, but they’re actually your secret weapons in a game where nobody gave you the rulebook.


Think of me as your career big sis who’s seen some shit and lived to tell about it. I’m not here to hold your hand or tell you everything’s going to be fine. I’m here to give you the unfiltered truth that might make you roll your eyes but will absolutely put you in control of your career in the long run. Not because I’m trying to be a know-it-all, but because I genuinely want you to win at a game that wasn’t designed for you to succeed.


F*ck the Gatekeepers


Pretty quickly in my career, I noticed two groups of my peers: the A Players, who knew how to play the corporate game, and the B Players, who didn’t.


The A Players mostly came from privileged families who understood the unspoken rules of the workplace, who passed down that information to their kids, giving them a leg up. These were the kids whose parents had corner offices, who grew up hearing dinner-table conversations about strategic positioning, office politics, and how to leverage relationships. They learned from childhood that work wasn’t just about doing the job—it was about being seen doing the job, by the right people, at the right time.


Their parents taught them that confidence was a skill, not a personality trait. That asking for what you want wasn’t rude—it was essential. That networking wasn’t sleazy—it was survival. That your personal brand mattered more than your work quality. That promotions weren’t earned through merit alone—they were negotiated, strategized, and sometimes even orchestrated.


The B Players came from lower- or middle-class families, where they were taught to shut up, work hard, don’t ask for what you want, and don’t make too much of a fuss. These were the kids whose parents clocked in, kept their heads down, and believed that good work would eventually be rewarded. They were raised on values like “don’t be pushy,” “wait your turn,” and “let your work speak for itself.”


And some B Players came from even further outside the system—first-generation Americans, or the children of janitors, nannies, or day laborers. People whose families never worked in offices, never spoke the corporate language, maybe never even spoke English at home. Folks who didn’t grow up in the United States or who were raised in cultures where “respect” meant deference—not negotiation. For them, the entire concept of “office politics” is a foreign language.


They learned that asking for raises was greedy. That self-promotion was bragging. That office politics were beneath them. That if they just worked harder and longer than everyone else, someone would eventually notice and reward them accordingly. They were taught to be grateful for any opportunity and never to rock the boat.


The A Players walked into meetings like they belonged there. The B Players waited to be invited. The A Players negotiated their starting salaries. The B Players accepted whatever was offered. The A Players built strategic relationships before they needed them. The B Players only networked when they were desperate.


The cheat codes in this book aren’t unique—they’re actually quite common sense to the A Players, a.k.a. the information-privileged few. But they are gatekept from the general public—until now.


If you grew up with ultrasuccessful parents, these cheat codes will be painfully obvious to you. But if you grew up like me, having to learn them the hard way, these cheat codes might seem uncomfortable, crazy, or even immoral. But the more you reflect on the cheat codes, the more you’ll observe the stark difference between the A Players and B Players who surround you.


The same strategies that seem “natural” to people born into privilege are treated like trade secrets when it comes to everyone else. Research shows that 53 percent of those in management roles are from a high socioeconomic background, compared to 38 percent from a low socioeconomic background. Socioeconomic background is a major factor in career progression, and employees from lower socioeconomic backgrounds take, on average, 19 percent longer to progress to the next career level compared to their counterparts from higher socioeconomic backgrounds.3,4


And unfortunately, the stats get even scarier. In higher managerial and professional occupations, people from privileged backgrounds earn, on average, 16 percent more than colleagues from working-class backgrounds, even when they’re doing the exact same job.5


It’s not that B Players are less capable or less intelligent—they’re just trying to crack a code that everyone else inherited. This book is about claiming the cheat codes that have been passed down by generations of corporate families and putting them in your hands where they rightfully belong.


A Note on Bias, Privilege, and the Limits of My Experience


Let’s get one thing straight: This book is full of cheat codes. And they work. But they won’t always work equally for everyone.


I’m not here to gaslight you into thinking that we all start from the same place. I don’t know what it’s like to be a person of color navigating corporate America. I don’t know what it’s like to job hunt with a disability, to be a first-gen kid trying to explain “networking” to your parents, or to show up as your full self in an office that wasn’t built with you in mind. I haven’t lived that. And my goal is never to speak on behalf of people who have.


Discrimination exists—racial, gendered, ableist, class-based, and more. Bias exists. Systemic exclusion exists. You don’t need me to explain that to you. And no amount of “leaning in” or “optimizing your LinkedIn” can erase that. Some of the cheat codes in this book will absolutely help you level up—even in rooms that weren’t designed for you. Others might feel out of touch with your reality. That’s real. My hope is to validate your experience, while also sharing some of the tools that could pave the way for a more equitable future for everyone.


This book is for ambitious people of all backgrounds who want to get ahead—but it’s written from my lens, and because my lived experience is different than yours, some of these cheat codes might not feel totally applicable to your life. A lot of the strategies in here reflect a goal of understanding the unspoken rules of power and playing the game better than the people who built it. But if the game itself is rigged against you? That’s not your fault. And I’m never going to tell you that you’re imagining it.


But just because the system is rigged doesn’t mean you’re powerless.


The very fact that you’re reading this book tells me you have big dreams for yourself, and you want to make the game work for you. You’re here to outsmart the rules, disrupt the ladder, and build your own table if there aren’t any seats left at the old one. These cheat codes are meant to give you language, leverage, and strategy—but you bring the magic. You bring the lived experience, the resilience, the fire.


Some of the cheat codes in this book will work like a charm. Others might need some massaging before they fit your unique reality and goals. That’s not because you’re doing something wrong. It’s because power in this world isn’t distributed fairly—and success doesn’t always follow effort the way it should. This book is a toolkit—not a one-size-fits-all uniform. Suggestions, not prescriptions. Use what fits, adapt what doesn’t, and trust yourself to know the difference.


I’m rooting for you. I want you to win. So take what serves you, remix the rest, and don’t let anyone convince you that you’re not cut out for it. You are.


Play the Game to Win the Game to Change the Game


“Courtney, why can’t we play nice?”


First of all, trying to be “nice” is a people-pleasing load of BS. Please. #EyeRoll


You’re here because you want




	
• more equitable organizations;


	
• to be treated better at work;


	
• to make more money and make a bigger impact;


	
• to follow your creative passions, rather than being weighed down by soul-sucking work;


	
• to make an impact and to inspire and improve the lives of people around you and of those who come after you;


	
• change.





But change doesn’t happen on its own or just because people want it to. Change takes people with vision and skills to implement it.




	
• If you want to make significant changes, you must become a leader.


	
• If you want to make significant changes, you must make money and gain resources.


	
• If you want to make significant changes, you must build impact and authority.


	
• You can’t accomplish any change by sitting on the sidelines.





Class mobility is possible only through information equity—and that’s exactly what I’m here for. The same unspoken rules that A Players learned at their parents’ dinner tables—the networking strategies, the negotiation tactics, the political maneuvering—these aren’t just career tips. They’re the keys to the kingdom. And when only the privileged few have access to these keys, guess who stays in charge of making all the decisions?


I intend to cut straight through the flowery corporate bullshit and give you the real shit. I’ve made it my mission to say fuck you to the gatekeepers and share this information with the masses. When more good-hearted people gain leadership positions, when more B Players can learn to play like A Players, that’s when we can change the systems from the inside out.


You don’t like the corporate game; I get it. But the ONLY way to change the game is to win the game. And the ONLY way to win the game is to get really, really, really fucking good at playing it.


Luckily, you’ve just been handed the cheat codes.









Part 1


Getting the Role


Okay, so you want a job. Maybe you even have an idea of which job you want. Let’s make it happen.


Whether you’re trying to land your first “real” job, making a career pivot, or climbing to the next level, the hiring process is basically a game rigged against the B Players. You’re competing against people who went to the “right” schools, have connections you don’t, or simply understand the unspoken dynamics of how hiring actually works.


The good news? Once you learn the cheat codes, you can level the playing field. The hiring process doesn’t reward the most qualified person—it rewards whoever knows how to play the game. That’s going to be you.


Let’s get something straight before we dive in. Where are you actually at right now? Take a minute—seriously, I’ll wait—and be honest with yourself. Are you frantically applying to anything with a pulse and a paycheck? Or do you have some dreamy vision board of the perfect career hung somewhere between your student loan statements and that plant you’re definitely neglecting?


There’s no wrong answer here. We’ve all been in both those places, sometimes simultaneously. Maybe you’re fresh out of school with a degree that suddenly feels about as useful as a LinkedIn endorsement from your mom.


Without direction, a career can start bouncing between “I’ll take literally any job” and “I have a very specific dream that I can’t quite articulate but will definitely know it when I see it.” Your relationship with work is complicated—it’s like dating someone who has all your financial information and controls your health insurance. The stakes are high, and the power dynamic is … not great.


So before we get to the tactical stuff, get clear on what you’re actually chasing right now. Is it just survival money? A stepping stone? The beginning of something bigger? Or are you genuinely trying to land that dream role that makes Sunday evenings feel less like a slow-motion panic attack? Your answer changes the game plan—not dramatically, but enough that it matters.


Let’s address the obvious elephant in the room: Getting your dream job may feel about as achievable as navigating through a hurricane with nothing but a cocktail umbrella and sheer willpower. The whole process is like a twisted game show where you’re competing against hundreds of other people, except no one told you the rules, and the prize is getting to spend forty-plus hours a week in a place that hopefully won’t make you cry in the bathroom.


But here’s the thing: Landing the job you want isn’t actually a game of chance. It’s not about hoping the hiring gods smile upon your LinkedIn profile or praying that your résumé somehow catches someone’s eye in the black hole of online applications.


The job search is a game. Those people who seem to land amazing jobs without breaking a sweat? They’re not luckier than you. They’re not even necessarily more qualified. They just know how to play the game.


And like any game, this one has cheat codes.


In the next five chapters, we’re going to crack the code together. We’ll transform your résumé from “meh” to “must-hire” (chapter 1), tackle the voice in your head that keeps saying you’re not qualified (chapter 2), master the art of job applications that actually get responses (chapter 3), turn interviews into job offers (chapter 4), and finally, get paid what you actually deserve (chapter 5).


Forget following the rules—we’re mastering the game well enough to bend the rules in your favor. While everyone else is playing checkers with their career, you’re about to learn chess.


The best part? Once you understand these cheat codes, they work forever. These cheat codes help you take control of your ENTIRE career trajectory. Whether you’re fresh out of college or a seasoned pro, these cheat codes will give you a serious advantage and take you from B Player to A Player faster than your “five-minute TikTok break” turns into two hours of scrolling.


Grab your coffee (or wine—no judgment), get comfy, and let’s turn you into the kind of candidate that makes recruiters slide into your DMs. By the time you finish this section, you won’t be asking Will I get the job? You’ll be asking Which offer should I take?


Time to level up, bestie. Let’s get to it.









1


The Résumé Refresh


Whether you’re about to graduate, just finished college, or are making a career pivot without a traditional degree path, you’re probably staring at a blank document, wondering how the hell to make yourself sound hirable. Maybe you’ve got a decent GPA but zero real-world experience. Maybe you went the community college route, did online school, or skipped college altogether and taught yourself everything through YouTube and trial by fire. Either way, you’re competing against people who seem to have perfect internships and fancy connections, and your experience feels … thin.


Let’s start with the basics: A résumé is a one- to two-page snapshot of your professional experience designed to get you an interview. In some cultures (such as the UK), a résumé and a CV (curriculum vitae) are the same thing. In other cultures (such as the US), the two are different and a CV is a more comprehensive academic document that lists every conference, publication, and research project. If you’re unsure what kind of document you need, do a bit of research into the country and industry you’re applying for a job in beforehand.


Your résumé is not a historical document of everything you’ve ever done; rather, it’s a marketing brochure designed to get you the right job for you. Yet most people treat it like a boring autobiography instead of the strategic weapon it should be.


If you’re getting zero bites on your applications, your résumé probably isn’t selling your story effectively. You might be undervaluing your experience, using the wrong keywords, or letting internal job titles misrepresent what you’ve actually accomplished.


Time to stop hoping HR will read between the lines and start making your value impossible to ignore.


“My résumé just isn’t getting any bites,” Dev sighed, slumping in his chair during our first session together. “I’ve applied to like fifty AI engineering roles, and it’s just … crickets.”


When he finally showed me his résumé, I nearly spit out my cold brew.


This man had been building AI apps in his spare time, creating custom ChatGPT plug-ins, and teaching his friends how to use AI tools … but his résumé just said “AI Enthusiast.”


Enthusiast?


Sir, you’re literally doing the job already—you’re just calling it the wrong thing. You’re out there building full-stack AI applications and calling yourself an enthusiast while companies out there are desperate for exactly these skills.


Here’s what most people don’t know about résumés: They’re not really about listing your experience—they’re about translating your experience into language that gets you hired.


Most people are sitting on years of valuable experience they’re not even counting—even those of you just finishing out your college years. That summer job? Those volunteer gigs? That side project you do “just for fun”? It all counts if you know how to frame it.


Time to stop selling yourself short and start selling yourself smart. Let’s get into these cheat codes and transform your résumé from “meh” to “must-hire.”



Cheat Code #1



Frame Your Internship as Real Experience—Because It Is


Internships are real job experience. You showed up. You worked. You (hopefully) got paid. If you were a “marketing intern” but took on the responsibilities of a “marketing coordinator,” then that’s exactly what you should put on your résumé.


Companies don’t hire you based on your title; they hire you based on what you can do. So, own it. Frame your experience for what it really was, not just what it was called.


That internship where you were “just helping out”? That summer gig where you were “just learning”? That’s real work experience. Full stop.


I was coaching a client, Maya, who did a three-month internship at a tech startup. When I asked about her responsibilities, she rattled off: “Oh, you know, I just managed their product launch timeline, coordinated with the dev team, wrote the release notes, and handled customer feedback …”


JUST??


Maya, bestie, you weren’t “just” doing anything. You were a full-on product manager. But on her résumé? “Product Management Intern—Helped with product launch.”


This is the biggest mistake I see with internships. You diminish your role because you were “just” an intern, when in reality you were doing the exact same work as full-time employees.


Again, companies don’t hire you based on your title; they hire you based on what you can do. If you had the responsibilities, you earned the title. Period.


The Internship Translation Guide
















	What They Called You


	What You Actually Did


	What to Put on Your Résumé







	“Social Media Intern”


	Created content strategy, grew followers by 50%


	“Social Media Strategist”







	“Marketing Intern”


	Managed email campaigns, wrote blog posts


	“Digital Marketing Specialist”







	“Research Intern”


	Conducted market analysis, created reports


	“Market Research Analyst”







	“Admin Intern”


	Coordinated team schedules, managed projects


	“Project Coordinator”







	“Software Engineering Intern”


	Built features, fixed bugs, wrote documentation


	“Software Engineer”







	“UX Design Intern”


	Created wireframes, conducted user research


	“UX Designer”







	“Business Analyst Intern”


	Analyzed data, made recommendations, built reports


	“Business Analyst”








“But Courtney, that’s lying!” Look … you’re not lying or exaggerating. You’re giving yourself credit for work you actually did. If you showed up, did the work, and delivered results, you’ve earned the right to claim that experience.


How to Upgrade Your Internship Experience














	Don’t Write This


	Instead, Write This







	
Product Management Intern




	Helped with product launch


	Assisted team with tasks


	Learned about product development






	
Product Manager




	Led cross-functional team of eight through successful product launch


	Developed and maintained product timeline using Agile methodology


	Created and presented weekly status reports to senior stakeholders


	Gathered and analyzed customer feedback to inform product iterations












But What If I Was “Just” an Intern?


Even if you really were “just” an intern who did basic tasks, you still gained valuable experience. Here’s how an A Player would frame it:














	Task


	A-Player Framing







	Supported team operations


	Streamlined team workflow by managing key administrative processes







	Helped with data entry


	Maintained data integrity for company’s client database of 1,000+ accounts







	Took meeting notes


	Documented key decisions and action items for executive team meetings








The key is to focus on the impact of your work, not your title. What problems did you solve? What processes did you improve? What results did you help achieve?






	[image: ]


	Pro Tip: Every job title on your résumé is a keyword that recruiters search for. Don’t let “intern” be the thing that filters you out when you have the actual experience they’re looking for.








Cheat Code #2


Don’t Let Internal Titles Undersell Your Experience


If your internship or company gave you some weird made-up title that nobody outside the building understands, change it. Your résumé isn’t a loyalty contract to your company’s internal lingo; it’s a tool to show recruiters what you actually did.
















	Internal Title


	What You Actually Do


	Better Résumé Title







	“Customer Happiness Ninja”


	Handle customer service and support


	“Customer Success Manager”







	“Growth Hacker”


	Marketing and user acquisition


	“Digital Marketing Manager”







	“Chief of Stuff”


	Office management and operations


	“Operations Manager”







	“Data Wizard”


	Data analysis and reporting


	“Data Analytics Specialist”
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	Pro Tip: Did your role involve more responsibility than the title suggests? Look up job descriptions for full-time roles with similar responsibilities. If you were doing 70 percent or more of those tasks, you can claim that title.








Cheat Code #3


Flip Your Service Job into Corporate-Speak


I really don’t care if you were folding clothes, flipping burgers, or working the pole—if you worked in the service industry, reframe it. People love to throw unconscious bias at retail, restaurant, or unconventional jobs, but guess what? Skills are skills.


A few years ago, I was working with a client, Maria. While many of her college classmates were out racking up internships, Maria spent three years as a server at Cheesecake Factory, because she was paying her own way through school (go Maria!). She was so nervous about the edge her fellow students would have on her when entering the job market after graduation—but that’s because she was discounting all of her real-world experience. When she first showed me her résumé, this was all it said:


Server, The Cheesecake Factory




	
• Took orders


	
• Served food


	
• Cleaned tables





To give Maria her due credit, we transformed it into this:


Customer Experience, The Cheesecake Factory




	
• Managed customer relationships and resolved concerns for 100+ daily guests


	
• Coordinated with cross-functional teams to ensure seamless service delivery


	
• Consistently exceeded upsell targets, generating additional $500+ in sales per shift


	
• Trained and mentored 5 new team members on service protocols and procedures


	
• Maintained detailed knowledge of 200+ menu items and daily specials


	
• Mastered multitasking in high-stress scenarios while maintaining customer satisfaction





Same experience, completely different impact.


The Service Job Translation Matrix
















	If You Did This …


	On Your Résumé, That’s …


	Corporate Would Call It …







	Dealt with angry customers


	“Developed solutions for high-stakes client concerns”


	Conflict Resolution







	Trained new employees


	“Facilitated onboarding and skills development”


	Team Leadership







	Covered others’ shifts


	“Demonstrated adaptability in dynamic staffing environment”


	Resource Management







	Handled the register


	“Managed financial transactions and balanced accounts”


	Cash Flow Management







	Restocked shelves


	“Optimized inventory systems and supply chain”


	Operations Management







	Upsold menu items


	“Drove revenue through strategic product recommendations”


	Sales Strategy







	Made drink/food specials


	“Innovated new product offerings”


	Product Development







	Organized stock room


	“Implemented organizational systems”


	Process Improvement







	Helped during rush hours


	“Thrived in high-pressure, time-sensitive environment”


	Crisis Management







	Made schedule requests


	“Coordinated cross-functional team availability”


	Staff Management









Cheat Code #4



Play the Name Game


Okay, this one’s controversial, but we need to talk about it: If you were given a super feminine name like Ashley or Kayla (or Courtney … eep!), or if your name carries a cultural or racial identifier, you might be facing an unfair disadvantage from the get-go.


And before you say “Well, I don’t want to work somewhere that would discriminate against my name anyway”—let me stop you right there. We’re not talking about conscious discrimination. We’re talking about unconscious bias. And that’s a whole different ball game. In fact, a landmark study by economists at the University of Chicago and MIT found that identical resumes with “white-sounding” names like Emily and Greg got 50 percent more callbacks than those with names like Lakisha and Jamal.6 That’s not an opinion. That’s data. Unconscious bias doesn’t need to be malicious to be real—it just needs to be baked into the system. And it is.


When a recruiter or hiring manager looks at your résumé, they’re not sitting there thinking Oh, with this name, she’s female; let’s put it aside. They’re not an evil villain twirling their mustache and plotting discrimination.


What’s actually happening is much sneakier. They’re scanning your résumé for like 0.5 seconds. That’s not enough time for conscious thought. It’s just enough time for their unconscious patterns and biases to kick in—biases they might not even know they have.


Even HR professionals, who are usually the most trained in diversity and inclusion, still carry unconscious bias. It’s not because they’re bad people—it’s because they’re human. Our brains are wired to make snap judgments based on patterns, even when we don’t want them to.


This isn’t just speculation—the data is overwhelming. Studies have shown that identical résumés receive different ratings depending on whether the applicant’s name signals a man or woman, and both male and female recruiters are twice as likely to hire a male candidate over an equally qualified female candidate.7


If you feel like you are being discriminated against, one quick fix is to use your first initial on your résumé for just a few weeks, then evaluate how it went. (Example: C. Johnson.) That’s it. That’s the hack. You’re not necessarily hiding who you are—you’re just getting past that initial half-second scan where unconscious bias can kick in before your actual qualifications get a chance to shine. Revisit your experiment after the two weeks. Did anything change? Did you get more interviews, or fewer?


When you play the game strategically, you can get in the door and show them exactly why they’d be idiots not to hire you.


And once you’re in that position of power? That’s when you can start making real change from the inside. That’s when you can start challenging these biases head-on and making space for others who come after you.


Because you can’t change the system if you can’t get in the door. And sometimes, getting in the door means playing a well-timed cheat code to outmaneuver that sneaky unconscious bias.
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	Pro Tip: The name change is just to get past the initial résumé screen. Keep your full name on your LinkedIn profile, and use your full name once you’re in the interview process. If you get pushback about the difference, just say you go by both professionally.








Cheat Code #5


Keyword-Load Your Résumé


We’re about to hack the matrix. That résumé you worked so hard on? It’s probably getting rejected by a bot before a human even sees it. But don’t worry—I’m about to teach you how to speak robot.


Most companies use AI to screen résumés before they ever reach a human. If your résumé doesn’t speak their language, you’re getting ghosted faster than a bad Hinge date.


Your Sneaky Keyword Strategy
















	Job Description Says


	Your Résumé Says


	Your Résumé Should Say







	Project management


	Organized events


	Led project management for key initiatives







	Cross-functional teams


	Worked with others


	Collaborated with cross-functional teams







	Data-driven decisions


	Made improvements


	Implemented data-driven strategies







	Client relationship management


	Talked to customers


	Managed key client relationships








Crafting the perfect résumé descriptions can feel like a special kind of torture. You know what you did on the job, but translating your everyday work into that corporate-speak that recruiters eat up? Not everyone’s gifted with that skill. That’s where AI comes in.


Try this prompt in your favorite AI tool: “Transform these basic job descriptions into professional, keyword-rich résumé bullets that would impress a recruiter. Use action verbs, quantify results where possible, and incorporate industry terminology. Here’s the job listing I’m applying for: [PASTE JOB DESCRIPTION HERE]”














	Basic


	Keyword-Rich







	I helped customers


	Provided comprehensive client solutions through strategic relationship management







	I wrote some code


	Developed and implemented full-stack solutions utilizing [exact technologies from the job description]







	I made a dashboard


	Engineered data visualization solutions that drove strategic decision-making








Now, head back to your résumé and swap out that boring language for those bot-bypassers!


Cheat Code #6


Turn Hobbies into Hustle


“I have zero marketing experience,” my client Sadie sighed.


I didn’t buy it.


“Tell me about your last weekend,” I said.


Her eyebrows scrunched in confusion. “What does that have to do with—”


“Just humor me.”


She rolled her eyes. “Fine. Well, I took some photos at Karina’s engagement party. Nothing fancy, just candids. Oh, and I made a highlight reel for my church’s kickball tournament. The team loves when I add those slow-mo effects and music drops …” She trailed off, seeing my growing smile.


“Keep going,” I prompted.


“I mean, I posted some of the engagement photos on Instagram. Karina’s friends kept asking for the filter preset I used, so I shared my settings and told her how to set it up. And the kickball video got shared so much that other church leagues are asking if I can film their games too …”


I held up my hand. “Let me get this straight. You’re telling me you have zero marketing experience, but you actually do all of the following things!”




	
• create viral social media content


	
• build engaged audiences


	
• design video content


	
• create tutorials


	
• demonstrate how to use preset filters and editing software


	
• understand what makes content shareable


	
• can provide actual case studies of your work driving results





“But that’s just stuff I do for fun,” she protested. “It’s easy!”


“Sadie, honey, that’s called a portfolio. Most wannabe marketers are out there trying to manufacture fake projects to show their skills. You’re living them. You’re not starting from zero—you’re already halfway there.”


She sat back, coffee forgotten. “But it’s just church kickball and friend photos …”


“No! It’s content creation and community engagement. It’s understanding your audience and delivering what they want. It’s building a personal brand so strong that people seek you out. The fact that you did it with kickball instead of corporate products just proves you can make anything interesting.”


We spent the next hour rewriting her résumé, transforming “takes photos for friends” into “Creates engaging visual content driving organic social media growth” and “makes kickball videos” into “Produces viral video content resulting in multiple client referrals.”


Three weeks later, she texted me from her new job at a digital marketing agency. Turns out they were more impressed by her kickball highlight reels than by any corporate case study they’d seen.


Sadie’s story isn’t unique. Most of us are sitting on years of valuable experience we’re not counting because we think it doesn’t count if we enjoyed it or if we did it for free.


Skills are skills. Whether you learned them in a boardroom or a church basement, whether you got paid or did it for the love of the game—it all counts.


You just have to learn how to tell the story.



The Side Project Upgrade






	Gaming → Professional Skills


	Crafting → Business Skills


	Social Media → Marketing Skills







	Raid leading = Project management


	Etsy shop = E-commerce


	Hashtag strategy = SEO







	Guild management = Team leadership


	Supply buying = Vendor management


	Building followers = Growth hacking







	Strategy guides = Content creation


	Product photos = Visual marketing


	Post planning = Content strategy







	Mod creation = Product development


	Customer service = Client relations


	Engagement = Community management







	Streaming = Digital marketing


	Pricing strategy = Financial planning


	Analytics tracking = Data analysis
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	Remember: Your hobbies aren’t “just for fun”—they’re proof you can take initiative, learn new skills, build something from scratch, manage projects, create content, grow community, analyze results, and more. That’s not a hobby; that’s a whole-ass portfolio.








Cheat Code #7


Work for Your Friends and Family, and Add It to Your Résumé


If you need to sprinkle in some specific skills on your résumé ASAP, find a friend, family member, peer, or friend of your family who runs a small business or has a side hustle. Can’t find anyone? Try local nonprofits and volunteer committees. Don’t just cheer them on—work with them. Offer to help with tasks that match your career goals or build up the specific new skills you’re trying to learn.


When writing about the specific new skills on your résumé, don’t be basic. You could say: “Helped my friend with her business,” or you could really sell your new skills with interesting, specific details, such as the following example.



E-Commerce Consultant, Beauty by Sarah




	
• Optimized product listings and SEO, increasing conversion rate by 32 percent


	
• Streamlined checkout process, reducing cart abandonment by 40 percent


	
• Implemented automated email sequences for abandoned carts and post-purchase follow-up


	
• Set up cross-sell/upsell funnels that boosted average order value by 25 percent


	
• Integrated inventory management system to prevent stockouts and overselling


	
• Analyzed customer journey data to identify and remove friction points


	
• Coordinated with suppliers to optimize product bundling and pricing strategy









	[image: ]


	Pro Tip: I give you full permission to exaggerate the time you were working together. They may even offer to be a reference (wink, wink).










* Your Résumé Refresh Action Plan




Your résumé isn’t just a list of jobs—it’s your career story. And like any good story, it needs to be told in a way that keeps your audience (a.k.a. potential employers) interested and engaged. So stop downplaying your experience, dismissing your skills, and letting impostor syndrome tell you that your experience “doesn’t count” just because it wasn’t traditional.


Everything counts if you frame it right.


Now take these cheat codes and transform your résumé from a boring list of jobs into a compelling argument for why you’re the obvious choice. Because you are. You just need to prove it on paper.


Think about your résumé design. Do some research (your go-to AI platform might be able to help you with this, or do a Google search) about what résumés look like in the field you’d like to work in. Medical résumés tend to be bare bones, just the facts, whereas a personalized design might give you an edge in marketing or creative fields. Keep in mind the type of organization you’re applying to as well: You can have a little more fun and break some rules when applying to startups, whereas a Bank of America might want to see a traditional layout. You can find templates in Google Docs, Canva, Microsoft Word, or Notion.


Next Steps




	Pull up your current résumé or create a new one using a template.


	Go through each cheat code and apply it to your experience.


	Create your keyword bank from target job descriptions.


	Reframe at least one hobby or side project.


	Run your résumé through a keyword matching tool.





Now go get that job, bestie. You’ve got this.















2


Impostor Syndrome? We Don’t Know Her


Before you can convince anyone else you’re qualified, you need to convince yourself. And right now, that voice in your head is probably running a highlight reel of all the reasons you’re not ready, not experienced enough, or not smart enough for the roles you want. But that résumé you just crafted? I hope it gave you a perspective that your future employer will share: You’ve got unique skills and a strong work ethic, and they’re going to be lucky to have you.


Confidence is a skill, not a personality trait—and it’s a skill that directly impacts your earning potential. The most successful people aren’t the smartest or most qualified; they’re the ones who learned to quiet their inner critic long enough to take strategic risks.


You know that voice in your head that keeps saying you’re not good enough, not qualified enough, or not ready enough? It’s like having a mean kid from high school living rent-free in your brain, but instead of critiquing your handbag, they’re coming for your career. For those of us who weren’t handed the cheat codes, it can be especially loud.


But that voice? She’s a liar.


Before you even start applying to jobs, we need to beef up your confidence. It doesn’t matter if you have five minutes of corporate experience or fifty years, you (yes, YOU!) have incredible skills and qualities that are completely unique (and completely monetizable, too). You’ve been conditioned to downplay your achievements and second-guess your worth, even though you’re completely qualified.


Every time you catch yourself thinking I’m not ready or I’m not qualified, I want you to remember this: That mediocre dude who just got promoted? He wasn’t ready either. He just didn’t let that stop him. He had audacity. Or that coworker who seems to get every opportunity? They’re not more qualified—they’re just better at recognizing their own value and sharing it with others.


It’s time to reprogram that voice in your head. And I’ve got the cheat codes to help you do it.


My client Simone had just graduated from university and was convinced she had absolutely zero career skills because she hadn’t secured a single internship throughout college. Girl was spiraling, telling me she had nothing to offer and no experience worth mentioning.


“Okay, tell me what you actually do,” I pressed her. “Like, what do you spend your time on?”


Turns out, she ran a Taylor Swift fan Instagram account with over fifty thousand followers. She also loved sports, had lived in Canada most of her life, spoke French, and like many Gen Zers, was ultra-tapped into pop culture.


While looking through job listings, we spotted a consulting gig from an American advertising agency. They were running a campaign to increase the number of NFL fans in Canada. Their ideal candidate would have a strong understanding of Canadian culture, speak French, understand sports, and have their finger on the pulse of social media and pop culture.


For Simone, this was a slam dunk in a kiddie hoop. She spoke French, deeply understood Canadian culture, got sports, and had a proven case study (her TS fan page) showing she could build and engage an audience. She secured the job and launched her career, even with “zero corporate experience.”


This wasn’t a fluke or blind luck. Once Simone stopped dismissing her skills as “just for fun” or “not real experience” and started seeing them as valuable assets, everything shifted. She wasn’t suddenly more qualified—she just finally recognized the qualifications she already had.


You have way more skills than you realize. You’ve got talents you’re taking for granted, experience you’re downplaying, and knowledge you think is “just basic stuff everyone knows.” (Spoiler: It’s not.)


Cheat Code #8


Your Irrelevant Skills Are Relevant


Think you don’t have any valuable skills? Think again. Every single thing you’ve done, learned, or experienced has given you skills that companies need—you just need to learn how to translate them. Yes, Every. Single. Thing.


Simone thought running a fan page was just a hobby. But when we break it down, you can see how this hobby was really a hustle:




	
• Growing an audience of 50K? That’s community building.


	
• Creating visuals for followers? That’s content strategy.


	
• Keeping fans engaged? That’s audience retention.


	
• Overseeing comments and DMs? That’s community management.


	
• Tracking what posts performed best? That’s analytics.





She wasn’t “just running a fan page”—she was developing a full suite of digital marketing skills.




* The Hidden Skills Inventory


Time to uncover your “irrelevant” expertise. Grab a pen and answer these questions:
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