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      To my students and all the young people
who have contacted me over the years.
You inspire me to do my best work.

      



      
      Introduction

      
      
      I just overheard my 8-year-old daughter’s friend tell her that she’ll only hang out with my daughter at our house because
            everyone else in the class thinks she’s weird. And my daughter agreed! I’m having a very hard time not hating this girl and
            everyone else in the class. Meanwhile, what is wrong with my daughter that she’s OK with this? I didn’t raise her to be a doormat.

—Patty

      
      My 12-year-old daughter has a great relationship with my brother, and she just told him that she had two boys in the house
            when we weren’t there. Of course he told me but now I don’t know what to do. It’s totally against our rules but if I punish
            her she’ll know her uncle told me and she’ll stop talking to him. If I don’t do anything, she’ll do it again! What do I do?

—Leah

      
      What do you do when your daughter is the Queen Bee? My daughter talks so badly about other people that she’s starting to lose
            all her friends. I’m having a hard time liking her myself.

      
      —Marianne

      
      I just went through my 14-year-old daughter’s text messages and want to throw up. I couldn’t believe the language she was
            using about herself and other kids in her class.

—Todd



      
      
      Eight years ago I sat down to write a guide for parents about their daughters’ friendships. Well, I don’t know about you,
         but my life certainly hasn’t been the same since. People talk about Queen Bees at work, on television, and in their preschool playgroups. You can buy Queen Bee T-shirts, backpacks, and pencil cases—as if being one is something your daughter should aspire to. Every day people ask me
         questions or share their experiences about Girl World and Queen Bees. For better and for worse, our awareness of Queen Bees
         and Mean Girls is now commonplace.
     

      
      Meanwhile, girls are still in the thick of Girl World—where people won’t tell you why they’re mad at you, friends tease you
         and then dismiss your feelings with “Just kidding!,” and everyone texts and instant messages every rumor and embarrassing
         photograph about you. So the first time your daughter tells you that all her friends have stopped talking to her and she has
         no idea why, you want to know what to say and what to do—beyond wanting to yell at all those horrible children you now hate.
         But then things get more complicated when you pick her up the next day at school and there she is arm in arm with one of those
         Mean Girls like nothing ever happened. You stare at your daughter as she opens the door and begs you to let this kid come
         over, refusing to acknowledge that she has been co-opted by the Mean Girl World and ignoring your “Are you kidding me?” expression.
     

      
      Welcome to the wonderful world of your daughter’s adolescence. Ten seconds ago she was a sweet, confident little girl. Now
         you can’t breathe in her direction without getting that really annoying eye roll, followed by the equally irritating sigh.
         Or maybe, one day she’s insecure and wants to sit on your lap, but the next day she’s threatening to run away and you’re ready
         to pack her bag. She’s facing the toughest pressures of adolescent life—test-driving her new body (while you’re giving her
         a big sweatshirt to cover up that figure she seemed to have developed overnight), navigating changing friendships, surviving
         crushes, trying to keep up with school—and intuitively you know even though she’s sometimes totally obnoxious, she needs you
         more than ever. Yet it’s the very time when she’s pulling away from you.
     

      
      Why do girls so often reject their parents and turn to their friends instead, even when those friends often treat them so cruelly? One day your daughter comes to school and her friends
         suddenly decide they hate her. Or she’s teased relentlessly for wearing the wrong clothes or having the wrong friend. Maybe
         she’s branded with a reputation she can’t shake. Or trapped, feeling she has to conform to what her friends expect from her
         so she won’t be kicked out of the group. But no matter what they do to her, she still feels that her friends know her best
         and genuinely want what is best for her. Or worse, she knows they aren’t good for her, but she would rather put up with being
         treated like dirt than be alone. In comparison, she believes that you, previously a reliable source of information, don’t
         have a clue. For parents, being rejected by your daughter is an excruciating experience. But it can really make you mad and
         doubt your child’s sanity when you’re replaced by a group of girls with all the tact, sense of fairness, and social graces
         of a pack of hyenas.
     

      
      Most people believe a girl’s task is to get through it, grow up, and put those experiences behind her. But your daughter’s
         relationships with other girls have deep and far-reaching implications beyond her teen years. Your daughter’s friendships
         with other girls are a double-edged sword. First, let’s talk about the positives. These friendships can be the key to surviving
         adolescence. Many girls will make it through their teen years precisely because they have the support and care of a few good
         friends. These are the friendships in which a girl truly feels unconditionally accepted, understood, and sometimes even challenged
         when she’s doing something that’s not good for her—like dating a guy who doesn’t treat her with respect.
     

      
      But I wouldn’t be writing this book and you wouldn’t be reading it if that’s all there was to girls’ friendships. Girls’ friendships
         are often intense, confusing, frustrating, and humiliating; the joy and security of “best friendships” can be shattered by
         devastating breakups and betrayals. And beyond the pain in the moment, girls can develop patterns of behavior and expectations
         for future relationships that stop them from becoming competent, authentic people who are capable of having healthy relationships
         with others as adults.
     

      
      
      But your daughter is too close to it all to realize the good and bad influence of her friends. She needs guidance from you
         despite the fact that she’s pulling away. My job is to give you my best suggestions for what kind of guidance to give her
         and how that information should be presented so she listens and your relationship with her is strengthened through the process.
     

      
      As this is the updated version of Queen Bees, there’s no way I could write it without addressing two things: (1) how technology and the media influence your daughter’s
         social life for better and worse; and (2) how these issues are impacting younger girls and what you can do about it.
     

      
      I can’t emphasize enough the effect that constant connectivity to the Internet, e-mail, cell phones, and texting has on your
         child’s landscape—not to mention online social networking like MySpace, Webkinz, Club Penguin, Stardoll, Facebook, Twitter,
         or the ten other new websites the girls will be regularly using by the time this book is published. These things are in your
         daughter’s life—even if you don’t let her have a cell phone or you don’t think she has an e-mail account.
     

      
      Before you assume I think all of those things are bad, let me assure you I don’t. What I think is that most parents haven’t
         realized that as soon as their child interacts with technology in any way, they have to explicitly tie her use of this incredibly
         powerful tool to their values. If parents don’t, they have missed the most important opportunity to teach her how to be a
         decent, ethical person.
     

      
      The worst thing you can do is be in denial. About a year ago I realized that teens weren’t watching music videos that often.
         I knew this because I often show music videos of popular songs in my classes where it was common for my students to see them
         for the first time—even if the same song was one of their ring tones. But in researching for this book, I figured out who
         is watching them—fourth, fifth, and sixth graders. How are they doing this when you’d never let them watch MTV? On YouTube (or
         Vimeo, Hulu, or Yahoo Video)—where they can see all of those videos in their entirety for free. But it’s not just the music
         videos. Any social networking site can be used to bring people of like interests together. These sites can build a sense of community in a positive way. But they can also do the opposite.
     

      
      If you don’t believe all of this, listen to these fifth graders:

      
      
         Last year, a girl I used to be friends with got mad at me and went into my Webkinz account and destroyed everything. She did
               it because she knew my password. Everything, everything I had was gone.

—Kara, 11

         My friend loves Stardoll.com and her grandmother gave her these star dollars so she can buy all the best things. My parents
               don’t have the money to buy me things like that and she makes me feel bad because then she looks at the things I do [on the site] and tells me how ugly it is and how the girl doesn’t have any money. It’s like she’s telling me I’m ugly and poor.

—Natalie, 10

      

      
      Fast-forward three years later to an instant message between two eighth graders:

      
      Everyone knows what you did … your life is now over

      
      What are you talking about!!!!

      
      I’m not going to say …

      
      Seriously, you have to tell me

      
      No, I don’t, but you’ll find out soon

      
      I will give you all the strategies I use to stop that kind of exchange from occurring again—and you won’t have to become a
         technology expert. Technology is instantly and continuously transforming our world, and we have got to teach our children
         how to use it and and still keep their dignity and sense of human decency intact.
     

      
      What girls fight about with technology is what this book has always been about. So, of course, we’ll still examine cliques,
         “frenemies,” reputations, gossiping, rebellion, bullying, crushes, and boyfriends. I’ll show you how your daughter is conditioned
         to remain silent when intimidated by more powerful girls—and the lessons she learns from these experiences. I’ll teach you how to recognize which friends will support her and which could
         lead her into situations that threaten her emotional health and even her physical safety. I’ll show you how your daughter’s
         place in her social pecking order can affect how she will or won’t participate in humiliating others, staying silent, or being
         the Target. Finally, I’ll make a connection between what your daughter learns in her early life and how those lessons impact
         her future.
     

      
      I will do this by walking you through key rites of passage your daughter is likely to experience: the first time people get
         mad at her and won’t tell her why; her first breakup with a friend; the first time she gets into a fight with you because
         she wants to go to school or a party in the latest style that you think is totally inappropriate; the first time you realize
         she’s no longer talking to you about her problems; the first or seventy-fifth time she receives a nasty text message. Just
         as these moments can be excruciating for her, they can be equally challenging for you. I’m not talking only in terms of the
         extent to which they make you angry or try your patience; mishandling them can prevent you from getting her the help she needs
         and weaken your relationship with her. I’ll help you navigate them together.
     

      
      Understanding your daughter’s friendships and social life can be grueling and frustrating. Parents often tell me they feel
         totally shut out of this part of their daughter’s life, incapable of exerting any influence. This book will let you in. It’ll
         show how to help your daughter deal with the nasty things girls do to one another, minimize the negative effects of what’s
         often an invisible war behind girls’ friendships, and recognize the truly strong relationships she may already have.
     

      
      Before I go any further, let me reassure you that I can help you even if you often feel helpless or at war with your daughter.

      
      It’s perfectly natural at this stage that she:

      
      • Stops looking to you for answers.

      
      • Doesn’t respect your opinion as much as she did before.

      
      • Believes that there’s no possible way that you could understand what she’s going through.

      
      
      • Is absolutely certain that telling you her problems will only make her life worse.

      
      • Lies and sneaks around behind your back.

      
      • Denies she lied and snuck behind your back—even in the face of undeniable evidence.

      
      On the other hand, it’s natural that you:

      
      • Feel rejected and angry when she rolls her eyes at everything you say.

      
      • Have moments when you really don’t like her.

      
      • Wonder whose child this is anyway, as this person in front of you can’t possibly be your sweet, wonderful daughter.

      
      • Feel confused when conversations end in fights.

      
      • Feel misunderstood when she feels you’re intruding and prying when you ask what’s going on in her life.

      
      • Are really worried about the influence of her friends and feel powerless and angry to stop her hanging out with them. (Because,
         of course, she’ll keep the friends you don’t like if you expressly forbid her from seeing them.)
     

      
      • Feel sad because you don’t know how to deal with problems she won’t even discuss with you.

      
      THE MOTHER/DAUGHTER MAELSTROM

      
      Moms and daughters seem to have the hardest time with each other. Your daughter craves privacy, and your very presence feels
         like an intrusion. You feel you have so much to offer her. After all, you’ve been through the changes she’s experiencing,
         and you think your advice will help. Although this privacy war is natural, it creates a big problem. Girls are often so focused
         on resisting the influence of their parents that they rarely see when their peers are influencing them in the wrong way. Girls
         often see things in very concrete, either/or ways. You, as the parent, are intrusive and prying, which equals bad; her peers
         are involved and understanding, which equals good.
     

      
      
      But there’s another issue that complicates everything, especially for moms. In the words of one mom who wrote me:

      
      
         When I was a senior in high school, my best friend since third grade dumped me and had our entire clique turn their back on
               me. I was devastated. I found more friends, but the experience left me very insecure in my relationships—something that haunts
               me to this day (I’m 36). The anger and betrayal I felt at the time has never fully left me, despite my fervent desire to leave
               it behind. In short, she is the person that I would run out of the grocery store to avoid. The most difficult aspect of all
               this is that I am trying very hard to “check” this baggage as I witness MY daughter’s blossoming best friendship … and my
               deeply wired desire to protect her.

—Ellen

      

      
      So if you’re a mom reading this, it’s important to remember that your experiences as a girl are both your greatest gift and
         liability as your daughter navigates her own friendships. They’re a gift because they enable you to empathize. They’re a liability
         if your past makes you so anxious or reactionary that you can’t separate your experiences from hers.
     

      
      DON’T DISMISS THE DADS

      
      This book isn’t only for mothers. I know, I know, most fathers would rather do anything else than read any kind of parenting
         book. Believe me, I’ve talked to and laughed with plenty of dads at my presentations who have been dragged there by their
         wives. But whether you’re this kind of dad, or the one who e-mails me knowing all the seventh-grade girl drama in your daughter’s
         class, almost all dads want to be emotionally engaged with their children and struggle coming to terms with the young woman
         who just moments ago was “Daddy’s little girl.”
     

      
      So if you only read one paragraph in this book, make it this: Never forget or dismiss that your perspective can help your
         daughter. Just because you were never a girl, don’t know what a menstrual cramp feels like, and have never liked talking for
         hours about other people’s lives doesn’t mean you’re clueless or useless. I know lots of dads feel rejected and pushed aside when
         their little girl suddenly dismisses them with “You just wouldn’t understand.” But in reality, this is an opportunity for
         you to become a genuinely cool dad. I don’t mean you let her get away with stuff, side with her against her mom, or drive
         her wherever she wants. I’m talking about the dad who patiently waits around until she wants to talk, then listens without
         being judgmental, isn’t afraid to look foolish or show his emotions, shares the “boy perspective,” holds her accountable when
         necessary, and is able to communicate his concerns without coming across as controlling and dogmatic.
     

      
      You’re probably dying to warn your daughter off of every hormone-crazed boy who walks through your door because you may remember
         what you or guys you knew were like. But if you launch in with “what boys really want” and come across as the crazy-control-freak-doesn’t-have-a-clue
         father, you’ve lost a golden opportunity. Your job is to present your wisdom in a credible manner so she won’t blow you off.
         Through your relationship with her, you can teach her that she has the right to expect that relationships with men must be
         mutually respectful and caring. This book will help you.
     

      
      BELIEVE IT OR NOT, YOUR DAUGHTER STILL
WANTS YOU IN HER LIFE

      
      When I ask girls privately what they need most from their parents, they tell me they want their parents to be proud of them.
         You may look at her in the middle of an argument when she’s screaming that she hates you and think there’s no way you can
         get through to her, but you can and will if you learn to see the world through her eyes.
     

      
      
         Parents don’t realize that their children look up to them. When I know that deep in my mother and father’s heart they really
               don’t agree with what I’m doing, that really hurts.

—Eve, 12

         I know I should listen to my parents, even if they’re wrong.

         —Abby, 16

      

      
      
      DEVELOPING YOUR GIRL BRAIN

      
      One of the hardest truths for parents is that as their daughter gets older they have less control over which people she hangs
         out with. It’s terribly stressful knowing that they can’t always be there when their daughter faces the difficult decisions
         that could impact her health and safety. When your daughter was little and got hurt, she’d run to you and you’d kiss the pain
         away. Now you’re lucky if you have a clue what the problem is. Worse, if you sweep in to save the day instead of teaching
         your daughter how to handle it, she’ll either be angry with you for intruding or she won’t learn to take care of herself.
         How can you help her? Start by thinking the way she does.
     

      
      The key to maintaining your relationship with your daughter is understanding how and why she’s turning away from you and toward
         her friends, and being there for her anyway. In this book I will teach you to develop or restart your girl brain. It’s like
         looking at the world through a new pair of glasses. And even though she may be acting as if you aren’t an important influence
         in her life, you are—she just may not want to admit it because either it feels like she’s becoming too mature to need your
         help or afraid of what you’ll take away from her if she tells you what’s really going on. If you can learn how to be her safe
         harbor when she’s in the midst of Girl World conflicts, your voice will be in her head along with your values and ethics.
     

      
      The first step is to understand what your daughter’s world, Girl World, looks like. You need to know who intimidates her,
         where she feels safe, and where she doesn’t. If she has a problem, does she think going to an adult will make the problem
         better or worse? Who does she go to for advice? What kind of music does she listen to and why? Why did she choose the ring
         tones on her cell phone and what does that say about her? What common things can ruin her day or make her feel on top of the
         world?
     

      
      An even harder task is taking a closer look at her social interactions. What is she being teased about? Why are other children
         mean to her? Or the worst to ask yourself, why would she be cruel to others? What would make her lie or sneak behind your back? Get inside her head, and you’ll understand where she’s coming
         from.
     

      
      REMEMBERING THE LUNCH TRAY MOMENTS

      
      It helps to remember what it was like to be your daughter’s age. Think back to your experiences, the role models (both good
         and bad), and the lessons learned from your family, your school, and your community. Suspend the worry, the common sense,
         and the wisdom you have accumulated over the last years. Think back to what you were like and what was important to you back
         then. Now if you’re really struggling to remember, like seventh grade is just a black hole in your mind, you may have to do
         some reconnaissance. That’s right, you know what I’m talking about. It’s time to take out the yearbooks and read what people
         wrote you—or even scarier, open up those diaries and start reading and remembering.
     

      
      Parents, teachers, and other adults are telling you what to do—and especially what you can’t do. You have a close group of
         friends, but for some reason one of your best friends comes up to you between classes and tells you that one of your other
         friends is spreading rumors about you. Your face feels hot; you can feel everyone looking at you. Thoughts race through your
         head. What did you do? Why is she mad at you? Are your friends going to back you or side with her? What can you do to fix
         the problem? All of a sudden, a question drives an icy stake of fear through your heart as you stand there clutching your
         orange plastic lunch tray in the cafeteria line: Where are you going to sit at lunch?
     

      
      Can you remember what it was like? Not too pleasant. As adults, we can laugh at how immense and insurmountable problems like
         those “lunch tray moments” can feel when you’re young. But in Girl World they’re vital issues, and to dismiss them as trivial
         is to disrespect your daughter’s reality. And within those moments are ethical choices and complex dynamics that are just
         as challenging as negotiating a peace treaty. Who says anything when someone is being excluded and treated cruelly? Who believes that seeking revenge or teaching someone “her place” justifies
         humiliating someone? What issues are more important than that? If you want your daughter to be a morally courageous person,
         it starts in these moments. And frankly, although the core issues remain the same, it’s probably harder for her than it was
         for you at her age. Did you have to deal with telling someone a secret and then having them forward it to everyone in the
         school? Did anyone ever set up a webpage dedicated to destroying you and making you feel that everyone hates you? You didn’t.
         I didn’t. But your daughter does.
     

      
      THE GIRL WORLD POLICE

      
      Girls (like all of us) absorb the cultural messages of what a girl should wear and own, and how she should conduct herself,
         and then they take that information and develop strict social hierarchies based on it. At no time in your daughter’s life
         will it probably feel more important to her to fit these elusive girl standards than during adolescence. But it’s also confusing
         because girls don’t know what these rules are because they’re invisible. You only really learn them when you break them or
         you see someone else break them and live with the fallout. And who is the prime enforcer of these rules? The movies? The magazines?
         This is definitely where it starts, but what is often overlooked is that it is the girls themselves who are usually the enforcers.
         They police one another, conducting surveillance on who’s breaking the laws of appearance and clothing, boys, and personality—all
         of which have a profound influence on the women they become. Your daughter gets daily lessons about what’s “in” from her friends—and
         who has the “right” to wear those things. She isn’t watching television, movies, or websites by herself. She processes this
         information with and through her friends.
     

      
      I’m not saying “the media” isn’t responsible for putting powerful images in our daughters’ heads, but it isn’t unfairly demonizing
         or blaming girls to ask them to admit that they play a part in their own degradation. Instead, it’s being honest about the
         complexity of this problem so that we can create effective solutions. We also have to point to ourselves (i.e., adults) for not challenging
         a culture that so often adamantly portrays girls and women as hypersexual, unintelligent, and materialistic. For example,
         musical groups go on morning talk shows in lingerie and talk with straight faces about how they’re good role models for girls—and
         the producers of those shows, who are often parents, let it slide. Many journalists are parents too, yet often they don’t
         ask substantive questions when interviewing people who create girl-degrading content or play those roles. And we all buy magazines
         that are obsessed with being mean. Who’s fat this week? Whose boyfriend dumped her for that younger blond actress? Who got
         pregnant and ruined her career? Who has the most or worst plastic surgery? Lots of mothers rationalize reading these magazines
         as a guilty pleasure. But, honestly, when you do this, you’re not being the strong woman your daughter needs you to be. Never
         mind the fact that it’s impossible to read one of those things and not suck in your stomach and think about those ten pounds
         you need to lose.
     

      
      Last, we often don’t want to admit how little supervision we really exert over what our children are watching. To be fair,
         it’s really hard to do. You can pick out appropriate TV shows, but then the ads during the commercial breaks are horrible.
         You can get on a plane, let your child listen to the audio channel, and not know that the song they’re listening to is one
         on the radio station you have forbidden. We need to sit down with our daughters (and of course our sons as well) and walk
         them through how to think about the relentless messages they’re getting—we also have to educate ourselves without being afraid
         to be labeled as the uptight parent. We must, as must our daughters. Girls will only reach their full potential if they’re
         taught to be the agents of their own social change. As we guide girls through adolescence, we have to acknowledge it, name
         it, and empower our girls so they can go into that store with the Queen Bee backpacks, and tell the manager to take them off
         the shelf.
     

      
      
      SO WHY LISTEN TO ME?

      
      During a recent fifth-grade assembly, a student asked me, “Are you wise at what you do?” I said, “It’s really up to you to
         decide if I am. Listen to what I say and then tell me.” I’d say the same thing to you. Although I’m a mom now myself and have
         worked with tens of thousands of children and teens over many years, I don’t know your individual child. I’m going to give
         you my best analysis and suggestions for what’s going on in the lives of most girls. And I’m going to ask you to engage with
         me, your daughter, and the important girls in your life in the process. The only thing I know for certain is that each person’s
         dignity is not negotiable. Everyone is worthy. Everyone has the right to have her voice heard.
     

      
      I’m frequently asked how I got into this line of work. Or said another way, “Were you a victim of a Queen Bee?” or, as kids
         love to ask me, “Were you popular?” Well, here’s the short version of why I do this work.
     

      
      Until fifth grade I’d grown up in a close community in Washington, D.C., and attended a small, public elementary school. I
         had many friends of different races, nationalities, and economic backgrounds. I was part of a clique, but I was friends with
         lots of students. The summer after I completed fifth grade, my family moved to Pittsburgh, Pennsylvania, and I attended a
         well-respected, private all-girls school. That’s where I had my first really miserable lunch tray moment when girls wouldn’t
         let me sit at their tables. But there were also girls who saw that happening to me and invited me to sit with them instead
         (thank you, Madeline McGrady and Melissa McSwiggen).
     

      
      I returned to Washington the next year and enrolled in another private but coed school where I ran into more Mean Girls—but
         this time they became my friends and they were incredibly charismatic and fun. Looking back, I see that one of them in particular
         was any parent’s nightmare. She was stunningly beautiful, brazen, funny, and had a house with MIA parents, a fabulously exciting
         older sister, and a cute older brother who was always bringing his even cuter friends over. Honestly, from my eighth-grade
         perspective, there was nothing better than going over to her house and just waiting to see what exciting and dangerous thing would happen after school. And her family presented well, meaning my parents
         didn’t have a clue about what I was seeing and experiencing in that house and I certainly wasn’t going to tell them.
     

      
      That’s when it got confusing. Think of it this way: when girls are mean to you all the time, it’s easy to hate them back and/or
         pretend they don’t exist; but it’s a world of difference when the Mean Girls can also be really nice and exciting. In the
         scheme of things, it seemed like a good trade-off. So what if they would turn on me at any second or make fun of me for the
         things I was the most self-conscious about? I was willing to pay the price, because speaking my mind meant losing the friendships
         and all the exciting things that went with it.
     

      
      Then the first day of ninth grade arrived, and I fell in love—hard. Unbelievable to me at the time, the boy liked me back.
         And just like that, my friends stopped teasing and humiliating me. It was like I had an insurance policy against how badly
         my friends could treat me. Why? Because he had the boyfriend “trifecta.” He was cute, charming, and wealthy. I had proven
         myself to my friends.
     

      
      Unfortunately, my relationship with him became incredibly serious and then incredibly abusive. How did I, someone with no
         violence in my family and parents who loved each other, get into an abusive relationship at such a young age and stay in that
         relationship for five years? On paper, I was no one’s idea of a likely target for abuse. I would have known exactly what to
         say on any self-esteem test. I was a competitive athlete. I had a supportive and loving family. I didn’t abuse alcohol or
         drugs. So what was going on?
     

      
      Like so many girls, I was amazingly good at fooling myself. I’d convinced myself that I was in a mature relationship and I
         was in control of the situation. But more important, my boyfriend made me feel like I was the only one who understood him.
         I was the special one. It was like having the BFF I’d always wanted with all the other benefits that go with having a boyfriend.
         I was in complete denial that I could get into situations that were over my head, even when I had clear evidence to the contrary.
     

      
      But looking back, I realized I already knew how to be in an abusive relationship by the time I met him—thanks to my friends.
         I believed I didn’t have the right to complain when people who were supposed to care about me treated me badly. I had already
         learned it was more important to have the relationship than how I was treated within it. And last, when the relationship was
         at its worst and even I had to admit things were bad, I felt horribly ashamed and powerless to change my situation and that
         I couldn’t go back to my friends for help.
     

      
      I stayed with him until I graduated from high school. When I was in college, I started studying karate and it gave me a new
         sense of purpose and personal strength. After my college graduation, I moved back to Washington, D.C., and began teaching
         self-defense to high school girls. That’s where I started hearing stories remarkably similar to my own. I began to wonder:
         Where did these girls learn to be silent? Where did they learn to deny the danger staring them in the face? Why didn’t girls
         trust other girls? Why were they so willing to throw away friendships if a better offer came along? And the most complicated
         question of all that’s confused women forever: How in the world is a girl supposed to be sexy enough that she gets boys’ attention
         but not so sexy that other girls turn against her?
     

      
      Clearly, girls are safer and happier when they look out for one another. But, paradoxically, during their period of greatest
         vulnerability, girls’ competition with and judgment of each other weakens their friendships and effectively isolates all of
         them. Honestly, I hate that. After all these years doing this work, I still get really worked up about it. And this is what
         the power of the clique is all about, and why it matters so much to your daughter’s safety and self-esteem.
     

      
      As I taught self-defense, schools asked me to develop other classes that would teach girls self-esteem, confidence, and social
         competence. And that is exactly what I do today—in addition to working with boys, educators, and parents around the world.
         And although some things have changed since Queen Bees was first published, many challenges are still as true today as they were then. Parents often feel overwhelmed by the challenges
         of parenting a teen, whether they’re trying to deal with a cruel message left on their daughter’s voice mail, helping her
         survive the morning bus ride safely, or rescuing a daughter in an abusive relationship. And whether I’m teaching in the most exclusive private
         school or the largest public school, the girls all bring similar concerns and fears. No matter their income, religion, or
         ethnicity, they’re struggling with the same issues about the pleasures and perils of friendships and how they act as a portal
         to the larger world.
     

      
      I love what I do. There’s nothing like the adrenaline rush of trying to engage my students. But as I talk with girls and boys
         in school hallways and cafeterias, and as I teach in their schools, athletic teams, and church groups, something is clear.
         Adults are struggling. Many of us feel overwhelmed by this new relentless culture. Some of us still dismiss girls’ experiences
         as teen drama; others overreact and get overinvolved so that the girls don’t learn how to handle these situations for themselves
         or stop going to any adults for help.
     

      
      On the other side, some adults won’t get involved at all because they think the “girls should learn to work it out themselves,”
         providing no guidance or ethical standards about how the girls might do that. Some of us also feel helpless or are stuck in
         the same patterns as the girls themselves. And of course, parents often see their daughters’ behaviors as a reflection of
         the success or failure of their parenting, so it’s just that much harder to see their daughters for who they really are.
     

      
      HOW THE BOOK WORKS

      
      Many parents have told me that one of the things they appreciated the most about the first version of Queen Bees is that they could read it in small bites—like when they’re stuck in traffic or car pool line. I took that to heart, so I
         didn’t mess with how the book is organized. Most chapters will begin with a thorough analysis and description of a specific
         aspect of Girl World. In the “Checking Your Baggage” section, I’ll challenge you to answer a few questions about your experiences
         when you were your daughter’s age, because understanding your own biases and preconceptions can show you how they’ve affected
         your behavior toward your daughter. Then I’ll give you specific, step-by-step strategies to help her and you.
     

      
      
      Just like the first time I wrote this book, I’ve reached out to girls, boys, parents, and educators to take an active role
         in its development. I’ve shown multiple drafts of every chapter to girls of different ages, races, cultures, communities,
         and socioeconomic levels. They’ve helped me fill in missing perspectives, pushed me to delve more deeply into certain issues,
         and offered their “political commentary,” which you’ll find throughout the book. They’ve anonymously shared personal stories,
         feelings, and opinions—all to help you know how to reach out to your daughter in the best possible way. And last, I have added
         specific questions from girls and their parents with my solutions.
     

      
      The girls have also taught me about the “land mines” you’ll find throughout the book: things parents do and say that are guaranteed
         eye rollers and shut the door to effective communication. They usually seem insignificant (e.g., you can’t roll your eyes when your daughter says something that irritates you), but they can make the difference between your daughter listening
         to you or tuning out completely. As you read this, you may be thinking that pointing out land mines is a lost cause, since
         anything you do, including breathing or looking in her direction, makes her roll her eyes, but I promise that there are ways you can decrease the number of embarrassing things you do. (For some reason, the
         way dads sneeze and moms laugh are also land mines, but you can’t change everything about yourself!)
     

      
      The one thing you aren’t allowed to do while you read this book is beat yourself up for being a bad parent. Parenting is really
         difficult, and the reward is way down the road when she emerges as a cool adult. Allow me to quote my own mother, who said,
         “When my children were teens, if I liked them for five minutes a day, that was a good day.” And now I can say with absolute
         authority that if I have gotten through a week without screaming at one of my own children, this is a very good and very rare
         week.
     

      
      So let’s be honest. You don’t have to like your daughter all the time. One father I know refers to his increasingly distant
         daughter as “the exchange student.” You’re allowed to wonder why you had kids in the first place. Once you acknowledge these
         rotten—and believe me, universal—feelings, their power over you tends to decrease and you don’t feel so guilty.
     

      
      BEFORE YOU GET INTO THE HEART OF THE BOOK

      
      Your task is difficult. Instilling values, respecting your daughter’s growing individuality, influencing her to make good
         decisions, and protecting her while giving her the freedom to make mistakes is hard, hard work. A lot of the time you’ll feel
         as if you’re banging your head against a wall.
     

      
      This book will give you strategies to make your daughter’s adolescence bearable for both of you. It will teach you to talk
         to your daughter in a way that doesn’t make her groan when you speak. She may even walk away from your conversation admitting
         to herself (but not to you, never to you) that you know what you’re talking about.
     

      
      You can help your daughter develop a strong sense of self. You can teach her personal responsibility, confidence in her abilities,
         and empathy toward others. You want her to be an authentic person able to realize her full individual potential while being
         connected to her loved ones and community. You can build a strong, healthy relationship with your daughter as long as you
         take a longterm view, focus on the overall goal, and challenge yourself to be as honest as you can. I also promise to answer
         the biggest questions of all: Should I read her e-mail/Facebook/MySpace/text messages/diary? When do I know she’s lying to
         me?
     

      
      JUST BETWEEN YOU AND ME

      
      This book may be painful to read. If you decide you hate me, have no idea what I’m talking about, or I hit a nerve, I have
         only one request. Take a moment to reflect. Ask yourself why what you read bothered you so much. Did it call up memories of
         your own experience as a victim, bystander, or perpetrator? Did it give you a sinking feeling that your daughter is a target
         or evildoer? Is it hard to face the fact that your daughter is thinking and acting in ways you aren’t happy about? Acknowledge the pain you feel, but don’t let it stop you from learning all you can about your daughter’s
         world. Everything in this book comes from what people have told me over the years, from my teaching experiences, and from
         girls’ comments as they have read drafts of this book. I’m not accusing girls of being bad people, judging parents as incapable,
         or predicting which daughters will be failures as adults. I’m reaching out to you, as parents, educators, and role models,
         to show you what I think girls are up against as they struggle to become healthy young women who will make our communities
         better. Now, let’s start by looking at one of the main reasons I had to rewrite Queen Bees in the first place: how technology impacts girls’ social lives.
     

    

   
      
      
      
      1

      
      Technology, the Media, and Girl World

      
      
         My child got 3,000 texts last month. What in the world do I do about that? I’ve already given her a cell phone and all her
               friends have one. It feels like I can’t go backwards.

—Mark 
        

         It really does feel like I am the only one who isn’t letting my sixth grader have a cell phone. Aren’t there any other parents
               like me out there who think that giving all this technology to kids is getting completely out of hand?

—Diana 
        

         If you don’t text, you don’t exist.

—Hallie, 13 
        

         Every time I get off IM I’m confused and upset.

—Tina, 14 
        

         Being online is like being drunk. Instead of liquid courage, it’s virtual courage.

—Emily, 18

      

      
      When should I start talking to you about the impact of technology on your daughter’s world? After a lot of debate (i.e., should
         it be in the gossip section, the talking-behind-your-back section, the flirting section?), I finally realized that the best
         place to put it is right here, at the beginning. Because to truly understand a girl growing up in today’s world, you have
         to have a basic comprehension of the technology she uses to connect and live in it. After this 101 course, you’ll have the keys to unlock the confusing electronic
         and digital issues that crop up throughout the rest of this book and in your daughter’s everyday life.
     

      
      It amazes me how much technology has changed my work since I first wrote Queen Bees. Google, Facebook, YouTube, and ten-year-olds with cell phones didn’t exist. The only things my students used to communicate
         with each other were e-mails. Now e-mail is the most antiquated form of virtual communication they use. Every day children
         and teens contact me through various social networking sites. It is part of every presentation I do in almost every class.
         It enables me to reach children and help them in a way that was impossible a decade ago. But no matter what your age, it can
         also be used as a weapon of mass destruction.
     

      
      Your daughter lives in two worlds simultaneously—the real world and the virtual world. In her mind, they are interconnected.
         What happens in one impacts the other, and vice versa. Unfortunately, where adults have struggled is realizing and then knowing
         how to give our children moral guideposts in the virtual world just as they do in the real world. This book will give you
         a lot of information on both because one of the most important things I’d like you to take away is seeing your daughter’s
         use of technology as a way to teach her your family values. You have to embrace it as a critical opportunity to show what
         you stand for.
     

      
      First, we have to understand why parents give their children access to technology so easily.

      
      1. The tools of technology became cheaper and more readily available.

      
      2. “I just feel better knowing my child has a cell phone.” Parents believe that if their child has a cell phone, they can reach him or her at any time and they will know where their
         children are at all times.
     

      
      3. Having cell phones, iPods, and Game Boys has become so normal that we don’t question whether and when our children should
         have them.
     

      
      
      4. Parents worry that if children don’t have these tools, they will be at a disadvantage compared with their peers and suffer
         academically.
     

      
      What parents don’t realize are the other consequences, including the following:

      
      1. They are status symbols among kids and a prime place for children to become mindless, relentless consumers (think about
         how many times your child has begged you for the latest technology).
     

      
      2. Cell phones make it more difficult to know where children are because they can lie and say they are exactly where they
         are supposed to be. Technology makes it much easier to sneak behind parents’ backs and have increased freedom of movement.
     

      
      3. Technology increases the spread and intensity of gossip, humiliation, and drama.

      
      4. We, the adults, can get so hooked on it ourselves that we role-model horrible behavior.

      
      My Truths About How People of All Ages Interact Online 
     

      
      1. They do things online they wouldn’t do in real life.

      
      2. People fight over technology in ways they never would face-to-face because they can say their version of events without
         getting immediate feedback that might challenge it. It allows people to throw more intense self-righteous temper tantrums.
     

      
      3. It’s quicker and easier to disseminate information, which then becomes harder to get rid of—there is no digital janitor
         to paint over our Facebook walls.
     

      
      4. People give personal information online, knowing that their privacy can very easily be violated. This fact, however, does
         little to stop them from posting that personal information or being surprised when that information becomes public.
     

      
      5. Technology fans the flames of paranoia. Almost everyone has had the experience in middle school or high school when they’ve done something really embarrassing and then walked down the
         school hallway thinking, “Everyone is looking at me. Everyone knows what I did or what happened.” Well, yesterday’s teen paranoia
         is your daughter’s reality—everybody really does know.
     

      
      6. They are addicted to being connected. Having been raised in a connective culture, many children feel like there is no way
         the information stream would stop, or that it should. Even if your child disconnects, she understandably believes that she
         “can’t ever stop the chatter.” All these people in her school and community now feel like they’re in your house and in her
         room. Technology provides a constantly updated picture of everyone’s life.
     

      
      
         The limit of how mean and vicious a girl can be is beginning to disappear. If girls are pretty certain that other girls won’t
               be confrontational face-to-face, they have the freedom to be super nasty and never have to own up to it.

—Lily, 18

      

      
      How do they hide what they’re doing from you? 
     

      
      I type an IM and then I quickly minimize it. Then I pull up a game really fast. 
     

      
      I put the IM down under the screen so no one can see. 
     

      
      I have four different e-mail accounts. My parents think the only one I have is the one I got in fourth grade. 
     

      
      I text while they are talking to me. It looks like I’m paying attention and I sort of am, but I’m always doing my own personal
            business too. 
     

      
      I have a more than one Facebook account. 
     

      
      I have more than one MySpace account. 
     

      
      My parents don’t let me on the computer unless they’re around, so I go down to the basement because there’s a computer down
            there I can use. 
     

      
      I wait until my parents are asleep. 
     

      
      
      CELL PHONES

      
      I’m not going to tell you to take away your daughter’s cell phone because, even if I did, I’m pretty sure you’re not going
         to. I can, however, give you my best suggestions for tying your daughter’s ethical development with her use of one.
     

      
      When Does She Need a Cell Phone? 
     

      
      If you have a child between the ages of five and twelve walking around with a cell phone and it has any other capabilities
         beyond calling you, their grandparents, or 911, you have lost your mind. Beyond that, the following are my absolute standards
         for when a child needs access to a cell phone—which doesn’t mean she needs one for her exclusive use. Again, please notice
         that, based on my criteria, no one in elementary school should have a cell phone.
     

      
      Why your daughter needs a cell phone

      
      1. She’s going to a concert or any event where there will be a lot of people and it’ll be easy to get lost.

      
      2. She’s going to a party where she may have to leave because she’s uncomfortable.

      
      3. She is going to more activities after school, so she needs to be able to call you or vice versa if anyone has a change
         of plans.
     

      
      4. She drives a car.

      
      5. She starts doing most things without parental supervision.

      
      Tips to Keep Your Kids Safe While Using Technology

      
      1. Under no circumstances should your child share a password with their friends or people they are dating—not even when someone
         is harmlessly sitting at the computer with your daughter right next to her and they say “Hey, what’s your password, I can’t
         get access to …” Instead, your daughter should put it in herself and then change it when they leave.
     

      
      2. Do your best to know your child’s password. This is easier said than done because your child could always change it later. If you really feel that she should give you her password, you can always do random checks by going up to her when she’s
         at the computer and force her to log in. The problem, however, is that this strategy can become a power struggle between you
         and will convince her that she’s justified to up the ante (i.e., do whatever is necessary to stop you from seeing her information).
     

      
      3. Look at your phone or cable bill. You need to track when your child is texting. If she is texting at 2:00 A.M., that is
         a problem, starting with the resultant lack of sleep.
     

      
      4. The same goes for her Facebook and MySpace wall. If you are in their network, you don’t have to read the content of their
         messages to be able to see the time and date stamps of their communication. If you really want to see what’s going on, go
         to sleep, but set your alarm for about an hour after your bedtime. Wake up and go to her room or downstairs and see if she’s
         on the computer. It’s the same concept as when you called your boyfriend or girlfriend once your parents were asleep when
         you were younger.
     

      
      5. Understand that online games are what chat rooms were five years ago. When your child meets people online and plays games,
         they develop relationships with them. Those people become known to them (i.e., trusted). Not all these people are scary and
         horrible, but some are.
     

      
      6. The majority of girls who meet people in real life whom they initially met online do so willingly. Most girls know it is
         beyond stupid to meet someone in real life whom you only know online. But if the girl is socially isolated, doesn’t have other
         good adult relationships in her life, and wants to be special in someone’s eyes, her desperation might make someone she meets
         online become much more enticing and believable.
     

      
      7. Have a designated adult be the only one in your house allowed to clear the browser cache of what websites have been visited,
         and keep a log of the last time it was done. Kids are often smart enough to figure this out, so establish and maintain a rule
         for them not to clean the history.
     

      
      8. Take advantage of all usage controls your cell phone plan and/or Internet provider offers. Most allow you to see ingoing and outgoing information, including texts and pictures. Some
         allow you to control the times your child’s cell phone works—which means you can stop them from sending or receiving information
         in the evening when they should be hanging out with family, doing homework, or sleeping.
     

      
      LAYING DOWN THE LAW

      
      This is what you say in preparation for giving your daughter or allowing her to use any kind of technology (cell phones, social
         networking sites, online games, etc.):
     

      
      
         Technology can be really fun to use and it gives us incredible access to the world. But it is a privilege, not a right. And
            because it is a privilege, you have a responsibility to use it ethically. What using technology ethically looks like to me
            is that you never use it to humiliate, embarrass, send personal information, misrepresent yourself or someone else, use passwords
            without the person’s permission, share embarrassing information or pictures of other people, put someone down (elementary
            school), or compromise yourself by sending pictures of you naked, half naked, in your bra (junior high/high school). Remember
            that it is so easy for things to get out of control. You know it. I know it. So I reserve the right to check your online life,
            from texting to your Facebook page. If I see that you are violating the terms of our agreement, I will take all of your technology
            away until you can earn my trust back. This is my unbreakable, unshakable law.
        

      

      
      THE DEFINITION OF PRIVACY HAS CHANGED

      
      Your definition of privacy is probably very different from your daughter’s. Although it would never occur to you to put your
         personal thoughts and experiences online, your daughter may think there’s nothing wrong with that. But let me ask you a question:
         Have you ever put pictures of yourself and your family on your Facebook page or Flickr? Do you forward personal pictures
         to friends and family on any kind of social networking site? Although it may be to a lesser degree, it’s the same thing as what your
         daughter does when she puts up pictures of the party she went to last weekend. The only difference is that most girls’ lives
         are way more dramatic than your last trip to see your parents, and girls may not have the ability to decide what’s appropriate.
         Either way, many of us are putting personal information online for the whole world to see, and we can’t just blame it on our
         kids. Recently, someone who blogs for my website was notified that a “guest” was looking at pictures he had recently posted,
         including ones of his six-year-old daughter playing at a pool. He went to the guest’s account and found hundreds of pictures
         of girls in similar situations. As a collection, the pictures were incredibly disturbing. He had the person blocked.
     

      
      How Do We Teach Kids to Have Personal Boundaries Without Scaring Them to Death?

      
      As a general rule, I think we approach these issues with the same philosophy we use to teach our children about people in
         the real world. You say:
     

      
      
         As much as I wish this weren’t true, there are some people in the world who want to hurt kids. This doesn’t mean everyone
            is like that, but some people are, and you need to be smart about whom you communicate with, trust, and give personal information.
            You’re a smart kid, but no matter how smart you are, it can be incredibly easy to give away personal information without even
            realizing you’re doing it. For example, if you record something in your room or house and post it on YouTube, do you say something
            or have things in the background that give away your personal information? If you’re playing online games and they say they
            go to a school nearby and are in a certain grade, how do you know what they’re saying is true and do you respond by giving
            them your information?
        

      

      
      
      Why Is There a Disconnect in Kids’ Minds Between Public Versus Private?

      
      Many adults are baffled by young people’s enthusiasm for putting pictures of themselves and very personal information all
         over social networking sites, but those same kids think it’s an invasion of privacy when it comes to parents or teachers viewing
         the same information. Take a step back and realize that, from your daughter’s perspective, you aren’t supposed to see it.
         That information is up there for her world to see it. You’re supposed to be on another planet.
     

      
      What is very confusing and painful to see is kids who are really surprised when their personal information is used against
         them. I see this as a version of invincibility and an example of the mentality that “it won’t happen to me” that many of us
         have. I know it’s hard to believe when we see kids shocked that their privacy has been violated, but as far as I can tell,
         their reaction is genuine. They don’t seem to get it until it happens to them.
     

      
      ONE-TO-ONE LAPTOP SCHOOLS

      
      Parents and schools alike have associated giving kids laptops with educational opportunities, but it creates as many problems
         as it solves. The thinking behind it, which I’ll grant makes sense, is this: if you want to prepare students for the future,
         you have to introduce them to technology as early and often as possible. But one-to-one laptop programs aren’t that simple,
         because students distract themselves by sitting at their desks writing instant messages, watching videos, or checking their
         Facebook page (I know there are schools who block Facebook and YouTube, but most students know how to get around that using
         proxy sites) while they’re in school. How do I know this? Because I e-mail with students all the time, and it usually takes
         them about five minutes to get back to me—during the school day. So you have to have structured, sophisticated, responsive
         guidelines to enable these programs to actually achieve the stated goal—to make students better able to work, not sitting in class writing mean messages to each other about the teacher or other kids in the class.*

      
      CONSTANT CONNECTIVITY WEIGHS ON KIDS

      
      You can never escape your social network. The easiest way I can explain this is that the majority of students I see sleep
         with their cell phones by their beds. Some kids even sleep with their phone on their chest.
     

      
      This is a serious problem.

      
      Ironically, many parents closely monitor what movies and television shows their children watch, put all sorts of filtering
         devices on the computers, and harshly judge those parents who don’t. To their minds, their home is a protected bubble. But
         as soon as you let your daughter take her cell phone to bed at night there is no safety zone except the one that exists in
         your mind. Why? Because it’s 2:00 A.M. and your daughter just got a text message about how everyone in the school hates her,
         or she was just sent pornography because someone in her class thought it would be funny.
     

      
      The last time I wrote this book, just seven years ago, unless your daughter was physically sneaking out or someone was physically
         sneaking in, once your daughter was in her room at night, you could sleep peacefully knowing that she was safe and no one
         could do anything to hurt her. Now, if she has a cell phone or any kind of device that gives her Internet access, at some
         point she’s going to bed at 4:00 A.M., exhausted and anxious. Three hours later, you walk by her room and get annoyed because
         she was supposed to be up a half an hour ago. At 7:30, she comes downstairs, barely eats breakfast, and is in a foul mood
         that you attribute to being a moody, lazy teenager. In frustration, you say, “How do you plan to do well in school if you
         aren’t taking it seriously? Life doesn’t wait for late people.” She just looks at you like you’re crazy and blows you off,
         making you even more irritated.
     

      
      And, even if she’s not getting hateful text messages, the fact that she’s spending precious sleeping hours chattering away with her friends, unable to pull herself away from the constant conversation,
         infringes on her ability to do well in school. We need to help kids set boundaries with technology—not only to keep them safe,
         but also to let them know it’s OK to be disconnected, even in a culture that tells us that that’s not an option.
     

      
      Now, if and when you disconnect your daughter in any way, you are going to get serious pushback. She’s going to be mad, resentful,
         and indignant. If it helps at all, girls get mad at me, too, and I want to share with you a recent experience.
     

      
      In the beginning of this school year, I met with a group of parents at a wonderful Catholic all-girls school in the Midwest.
         During the presentation, I challenged them to take their daughters’ cell phones away when they returned home that night. The
         problem was that the next day, I had a presentation with their daughters. As I watched the girls file into the auditorium,
         I couldn’t help but notice the death stares I was getting. So I went over to a group of girls to ask what was going on.
     

      
      The girls did hate me. Or better said, they resented me. Why? Because to my surprise, their parents had actually listened
           to me and gone home and taken their daughters’ cell phones away. Trying not to laugh, I asked the girls if they would hold
         off hating me until I had an opportunity to explain myself—then they could hate me as much as they wanted. My only request
         was that if I said anything that made sense to them, even if they didn’t like it, they had to tell me. These are two of the
         responses I got after the assembly.
     

      
      
         My mom took my phone out of my room at night. I thought it wouldn’t help, but I actually slept better. I don’t know how to
               tell her I think she was right. We have been getting into a lot of fights recently and I don’t want to give in to her. 
        

         My mom came home from the presentation and told me my cell phone was no longer allowed in my room … and I still liked you!

      

      
      The lesson of this story is critical. Parents today seem to be afraid to lay down rules because they don’t want their child
         being angry at them. Your daughter is your child. If she’s not mad at you when you enforce rules, there is something wrong.
     

      
      THE BLACKBERRY DOESN’T FALL FAR FROM THE TREE

      
      Let’s be honest, teens aren’t the only ones addicted to being connected. I cannot tell you how many times I’ve heard middle
         and high schoolers complain about their parents’ constant texting. Here are a few examples:
     

      
      
         It’s 11 in the morning. I’ve only been up since 7:30. I’ve literally received fifteen messages from my mother since that time—the
               most important of which informed me that she was “driving through Richmond” with my “sisters sleeping in the back of the car”
               and that “Gma’s flight is delayed, but not really that much.” Really, Mom? Was it that crucial I know my sisters’ nap schedule?
               Shouldn’t you be paying attention to the road?

—Katelyn, 18 
        

         I can’t move without my mom texting me at school. Like, “How’s your day? Is everyone being nice to you?” She never stops,
               and don’t even get me started on how often she e-mails my teachers.

—Bella, 11 
        

      

      
      So if you’re wondering how your daughter gets into the thousands with her message count each month, remember that you might
         be playing a large part in her accumulation of texts. If you set the example that she constantly needs to be in communication
         with you, you will absolutely normalize her need to always be a text away from talking to a friend. You’ve given her the OK
         to hit that three-thousand-message mark with your example. More dangerously, she might simply start ignoring your messages.
         Not a good thing when you have an emergency on hand and she ignores the constant buzzing of her phone as your usual addiction
         to text messaging.
     

      
      
         My mother has a serious problem with her BlackBerry—she whips it out at red lights, or sets the car on cruise control and
               asks me to watch the wheel while she responds to an e-mail. We took it away from her for a day, and she went through withdrawal—your BlackBerry is our Facebook.

—Mia, 18 
        

         My mom texts me ALL THE TIME. Maybe 1% of the time it’s important, but it’s so annoying that I ignore those ones too. My personal
               favorite? “Ewwww … im sooo grossed out … this guy at the gas station who is missing half his teeth was coming on to me. … ICK!”
               

—Alex, 18 
        

      

      
      Do You Have the Right to Check Your
Daughter’s Text Messages/Facebook Page/Etc.? 
     

      
      Yes, you do. That said, don’t do it every night because your daughter does deserve some privacy. There are only a few specific
         times I think you should preemptively check: (1) when you have made plans to be out of town and she isn’t coming with you.
         You need to do this because cell phones and Facebook are the de facto ways teens get the word out about parties. If you are
         unclear about what I am referring to, please skip to Chapter 11, “Sex, Drugs, Alcohol, and Partying in Girl World.” (2) When
         her behavior is really frightening you/causing concern and she won’t tell you what’s going on.
     

      
      When Should I Let My Child Get a
Facebook Page, Cell Phone, Etc.? 
     

      
      A counselor I work with advises parents that letting a seventh grader have a Facebook page is like giving a sixteen-year-old
         a Ferrari—it’s simply too much power in the hands of someone too impulsive and inexperienced. Of course, you don’t have a
         lot of control over whether your child gets one or not, because all she needs to do to get a Facebook page is say, “Yes, I
         am fourteen.” As powerless as that makes you, take hope: guess who is effective in getting younger teens off Facebook? Their older brothers and sisters.
     

      
      
         My older brother won’t let me use Facebook. He told me I was too young and he wouldn’t even friend me. He said that I should
               do it when I’m older.

—Arval, 12

      

      
      
      Never underestimate older siblings’ ability and desire to protect their younger siblings, even if those older children act
         badly themselves. Also, recognize that they know better than you do what’s going on online.
     

      
      TECHNOLOGY MANNERS

      
      There’s never an excuse for bad manners. I don’t care if you’re a moody teenager or an adult who’s had a bad day. When you
         are with other human beings, you need to show interest in their presence and be polite. This is not only the right thing to
         do, but also a demonstration of basic social ability and competence. So, parents, if you want your child to be socially inept,
         by all means allow them to play handheld video games at dinner. Take them to social gatherings and let them sit in the corner,
         completely oblivious to those around them. Watch as people try to engage them and receive only a grunt in response. This is
         not only rude, but will also result in other people’s not getting to know your child and your child’s not getting to know
         them.
     

      
      For the record, I completely understand wanting to conduct a conversation without interruptions from whining children. I myself
         am not above putting my children in front of a movie while I have dinner in the next room with friends. That doesn’t mean
         we should let our children off the hook for participating in social functions. Few things annoy me more than watching a kid
         sit completely unaware of her surroundings because her parents are letting her talk on the phone, text, or play games. Games
         are a distraction, meant for mundane things like waiting in line at the post office. Playing games is not a substitute for
         daily human interaction.
     

      
      It is also rude to talk on a cell phone at the dinner table, which means you can’t do it either. And having a family dinner
         where everyone is answering their phone and texting doesn’t count as quality family time. There needs to be a family rule
         that, when people walk into your house, their cell phones go in a basket in the hallway or the kitchen. You get a pass if
         you are a doctor or therapist and you’re on call—but only when you’re on call. This also should go for any other child who
         is over at your house.
     

      
      
      USING TECHNOLOGY FOR RECONNAISSANCE

      
      If you want to know if your child is going where she says she’s going, have her take a picture of her location and e-mail
         it to you. If you have a very sneaky kid, make her take a picture that includes something to indicate the date and time—that way, she can’t use a picture
         from another time and trick you. Some parents make kids take a picture of the scoreboard if they say they’re going to a game.
         Other parents make their children hand over their cell phone to the adult wherever they are to verify the plans and get that
         person’s cell number.
     

      
      Technology can be your friend if you use it to strengthen your communication with other parents. If you have their cell numbers
         or have friended them on Facebook, it will be a lot harder for girls to exploit information vacuums between parents because
         there won’t be any. This weapon, however, must be used strategically. You want your daughter slightly paranoid that you have
         the capacity to get in touch with other parents, but you don’t want her so freaked out that she countersneaks or doesn’t tell
         you her problems because she’s so worried you’re going to immediately sit down and fire off a nasty e-mail to some other person.
     

      
      When you have a teenager, your goal is to keep one step ahead of them. This has been and always will be the goal. Likewise,
         teens will always be looking for the next way to get one over on you. Don’t take it personally. And remember, a small degree
         of fear and paranoia can literally save your child’s life.
     

      
      IF YOU DECIDE TO LET YOUR CHILD HAVE A FACEBOOK PAGE

      
      Say your child has been begging for a Facebook page and you decide to let them. This is what you should say:

      
      
         If I give you permission to have a Facebook page, number one, I want you to know that I want to be there when you determine
            what e-mail address it’s connected to. We are going to walk through all the privacy settings and together decide what the
            boundaries will be. You will authentically represent your age and not give information about where you live. If you would be embarrassed if I found out anything you put up, that should
            be your cue that what you’ve put up isn’t appropriate.
        

      

      
      At the time of this writing, Facebook has over 200 million users. Even if you have no desire to be on it yourself, chances
         are good that someone you know and trust does have a Facebook page. They should friend your child so that they can check information when and if needed.
     

      
      Signs That the Social Networking Page You Set Up
Is Not the One Your Child Is Actually Using

      
      A child who is using a different site may have any sort of message on the wall that says, “Hey, do you ever use this anymore?
         Where have you been?” If the messages are dated from two weeks ago, she’s set up another account. Ten minutes equals a day.
         If she has been begging you to allow her to get an account, it’s not like she is not going to be online.
     

      
      Want to Know If She’s a Decent Person?

      
      If you want to check if your daughter’s a decent human being and following your rules, go look at her text messages of the
         last two weeks. It might also be helpful for her to be self-reflective: ask her to go through them and think about what she’s
         been communicating as well.
     

      
      What If Your Daughter Makes a Mistake and
Sends Information About Herself?

      
      If she reveals personal information, she has to do everything she can to immediately pull that information down. Be careful
         to not make her feel stupid about it in that process though—avoid saying things like, “How could you have not realized that
         our address was written right behind your head when you posted that thing on YouTube?” Honestly, it’s really easy to make
         these kinds of mistakes takes. Your daughter knows by now that it wasn’t an intelligent thing to do. The first time it happens, I’d say:
     

      
      
         Look, we made an agreement about how you could upload things onto the Internet. I know it was a mistake, but I need you to
            take responsibility for your actions. You are going to pull it down wherever you posted it. You are also going to ask your
            friends if anyone forwarded it to any other social networking site and you’re going to do whatever you can to pull that down
            as well. You will lose your computer privileges for one week. I really do get that this was a mistake and you didn’t intend
            to do it, but you also have to understand that if it happens again, I will be forced to take away more computer privileges
            because you’re showing me you aren’t ready to use it safely.
        

      

      
      If She’s Part of the Problem

      
      Make no mistake, forwarding is not being an innocent bystander. She has made a choice to make the problem bigger. If she participated
         in the creation of negative information or forwarding of that information about someone else, she has to apologize to that
         person in person (see p. 227 for apologies), and she has to send an e-mail to all the people she knows it went to acknowledging
         what she did. It would look something like this:
     

      
      
         To everyone in the ninth grade,

         Last week, I wrote stuff on my Facebook wall about Allison that wasn’t true. I shouldn’t have done it. I have apologized to
            Allison in person, but I also needed to write to you so you would know it wasn’t true.
        

      

      
      You will be standing over her and watching her press “send” while she does this. And yes, she will hate you for making her
         do it. Too bad. Someone has to take a stand about this stuff, and that someone is you.
     

      
      
      What If She Embarrasses Herself? 
     

      
      There is nothing you’re going to say that she hasn’t already thought herself—avoid anything along the lines of “How could
         you have been so stupid?” She’s going to feel humiliated, dumb, possibly defensive (like, “that never would have happened
         if …”), hurt, and paranoid that everyone she’s ever had contact with knows about what she did. So don’t say, “Everyone will
         forget about it tomorrow. Don’t let it bother you.” Because you are asking for the impossible. Just hold her and tell her
         how sorry you are. No matter what she did or how embarrassed you are by it (and under no circumstances should you say you’re
         embarrassed), this is the time to tell her you will get through this as a family. Everyone makes mistakes. It’s how you conduct
         yourself after messing up that shows what kind of person you are. Work on figuring out how she is going to walk down the hallway
         the next day.
     

      
      After comforting her a bit, have her give you her phone for the next seventy-two hours. She may balk at this suggestion because
         she may be trying to convince herself that there’s something she can do or say that will fix it. Let her know that the way
         she’s going to fix it is by holding her head high in real life. To have any chance of that, she has to disconnect from what
         people are saying to her or each other about what she did. It’ll just make her feel worse.
     

      
      Second, she has to acknowledge what she did and why. If she sent a picture of herself to a boy because she wanted him to like
         her, she’s not the first person who has done something they regretted to get someone to like them; however, she does need
         to acknowledge why it was so important to her to get this boy to pay attention to her that she was willing to make that choice.
         This may be too excruciating of a conversation for her to have with you, so I would strongly recommend asking if she’d rather
         speak to her ally (see information on allies in Chapter 2). You would then make sure that the goal with the ally is to come
         up with a strategy where she can ask for help if she’s feeling desperately embarrassed or can’t face going to school. Regardless,
         I’d give her a day to lick her wounds, go for a hike, window-shop, or just spend some time with her. While you’re out, prepare
         her for going to school.
     

      
      
      What Happens If Someone Teases Her About It?

      
      Tell her to take a deep breath. Then she can say, “I made a big mistake, which I’m really trying to deal with. Your bringing
         it up is making me feel worse. I’m not sure if that’s your point, but I promise you that I would never make you feel bad if
         you were in my situation, so I’m leaving now.”
     

      
      SEXTING: GIRLS BETRAYING THEMSELVES

      
      Your family is hanging out in the living room on a normal Monday evening. Your son, age ten, is doing his homework on his
         laptop on the couch while your fourteen-year-old daughter lies in her favorite chair, texting away with her friends, half
         paying attention to the TV. The Cowboys are playing the Redskins, and your spouse is reading. You look up for a minute and
         think to yourself, “How awesome that my family can hang out like this. The kids are getting older, but we still spend time
         together, and everyone’s not hiding in their corners of the house.” At halftime, you and your daughter banter back and forth
         about that insane pass Jason Campbell just threw, and she goes to the bathroom before the game comes back on. Little do you
         know that while she’s in there, she flips open her phone, pulls up her shirt, and takes a picture of her boobs. You don’t
         know it, but during the game she’s been texting with a guy in the grade above her whom she has a crush on. Their flirtatious
         texts have escalated and as she hits “send” on the explicit shot captioned “u like?” she feels a little adrenaline rush and
         hopes that he’ll ask her to homecoming. She was worried he’d think she was a prude because she’s a freshman, but she’s pretty
         convinced he’ll think differently now. She deletes the photo from her phone’s memory card, runs the water in the sink for
         a second, then comes back out and flops down in her chair. She’s been gone all of two minutes.
     

      
      It may seem odd to you that we have a common reality in which girls are voluntarily sending seminude or nude pictures of themselves.
         You may reasonably ask yourself, “What is wrong with kids today to make them think this is a sane thing to do?” It’s a perfectly good question, and it’s one that girls need to ask themselves. A reasonable fifteen-year-old girl in real life
         would never stand in front of a guy she liked, take off all her clothes, and ask, “Now do you like me?” Nor would she think
         it was acceptable for that boy to bring all his friends over to weigh in on the decision—yet a lot of girls send naked pictures
         of themselves to boys they’re trying to impress. Note that those pictures are usually a follow-up to unbelievably graphic
         text messages going back and forth between those two kids, who really don’t see what they’re doing as a problem because it
         wasn’t really graphic since no pictures were involved.
     

      
      
         Sometimes as the principal, I have to read the printouts from these conversations and it is so embarrassing. My last one,
               I had thirty pages brought to me but honestly I didn’t need to read beyond the first couple.

—Robert 
        

         Sometimes boys will find their friends’ stash of naked girl pictures and forward them to themselves or their other friends. 
        

         —Dylan, 18 
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         Don’t say, “I’m never going to hear anything about you doing this sext ing stuff, am I?” with your eyebrows raised, shoulders
            hunched, and lips pursed. If you’re too uncomfortable to ask these questions and have a discussion in a real way, even if
            what you’re saying is valid, it automatically gets annoying and she will absolutely blow you off.



      
      
      WHAT SHOULD SCHOOLS DO TO
TEACH RESPONSIBLE TECHNOLOGY USE?

      
      
         At my school, there have been girls who get into fights and use each other’s passwords to forward e-mails that gossip about
               people to those people. Or other girls make fake AIM [AOL Instant Messenger] accounts and show them to everybody at school the next day.

—Carolyn, 16

         This year I had a girl save an old e-mail from a girl when they got into a fight. Then, they got into another fight, and the
               first girl copied and pasted the original e-mail to a new one so it looked like it had just been sent. Somehow, our IT person
               figured it out, but if you had told me when I first got into education that I would be dealing with this, I wouldn’t have
               believed you. 
        

         —Brian, Principal

      

      
      Unless you work in schools on a day-to-day basis, there really is no way to fully appreciate how technology has impacted the
         school environment. It is not unusual for school administrators to spend hours with their technical/computer support people
         trying to figure out which students started the latest bullying smear campaign against someone else in the school. And this
         is absolutely certain—teens will never stop coming up with new and creative ways to use technology to go after each other
         and the adults in the community.
     

      
      Schools, and by default school administrators and educators, are on the front lines of the battle to teach young people how
         to use technology ethically. To say the least, this is an incredibly difficult task, one that no one in education today got
         their professional degree in. I know I didn’t. But I, just like many people in education, have had to become an expert. We
         all want to be proactive, and many people are—to the best of their ability—but the nature of the beast means we will always
         have to be on the lookout for “next iteration of.” How has it changed schools? Here are some examples:
     

      
      • Students can cheat and plagiarize more easily (yes, there are programs teachers use to deter and control plagiarism, but
         it’s still easier).
     

      
      • Students are better able to hide drugs and other contraband. In schools where police and school resource officers conduct
         random drug checks, as soon as the first students know about it they text their friends. Within minutes everyone knows a search
         is under way and can take the necessary precautions to avoid being caught.
     

      
      • Students can bully and harass each other more intensely, more ruthlessly, in any and all forms.

      
      In response, almost all schools have tried to block inappropriate material from getting through their computer systems with
         firewalls and filters. This doesn’t work anymore because most students have cell phones with Internet service. Ironically,
         it’s come to the point where a student who wants to research sexual harassment can’t, because the filtering devices on the
         schools’ computers restrict access to the information; but it wouldn’t stop a kid from sexually harassing another student
         from his phone as he walks down the hall.
     

      
      As my area of expertise is bullying, I’m going to focus on that aspect of technology in schools. The harassment you grew up
         with is most likely completely tame compared with what the average high school person experiences on a daily basis. Again,
         you didn’t have cell phones with Internet access so there was no possibility anyone could download pornography and show it
         to you as walked down the hallway. There was no way you’d be sitting in math class and an instant message pops up from the
         girl sitting in the front row about what an ugly fat cow you are. There was no way you were going to get a text from the guy
         sitting behind you about how hot you are. There was no way you’d be sitting at home doing your homework while receiving repeated
         voice mails from three boys in your class about all the graphic sexual things they want to do to you, and then have the school
         administration say the next day that they can’t do anything to the boys because they did it at home and the technology they
         used wasn’t the school’s.
     

      
      Clearly, not all school administrators are incompetent, but some are, and the consequences are much larger than what happens
         with the individual case. The unfortunate reality is if these situations aren’t handled well, the abusive kids are in control
         of the school.
     

      
      
      First let me show you how school administrators handle it badly and then I’ll show you how it’s handled well.

      
      Sorry, our hands are tied. It didn’t happen on school property and they didn’t use their school e-mail, so we can’t do anything.

      

      I get so angry when I hear school professionals say that, and to put it right out there, this response is the most naive,
         irresponsible answer we could ever give our children. It doesn’t matter if it’s abusive voice mails, kids posting videos on
         YouTube trashing someone, sending humiliating pictures, or any other of the countless ways kids are destroying each other,
         some parents and school administrators believe the school has no power or authority to discipline the offenders.
     

      
      Technology obliterates the boundary between home and school. If this is our response, here’s what happens. The target has
         to go to school knowing that no adult will protect them there, and they therefore feel anxious, depressed, and isolated. The
         perpetrators know that they are in control of the school environment because they know what they do outside of school will
         have a profound impact inside the school, yet the school will do nothing to stop them.
     

      
      The terrible consequences of ignoring these situations are teens and children who hate going to school and believe the educators
         who are supposed to keep them safe are incompetent at best and that there is no point in standing up to bullying and harassment
         because it is so prevalent. The adults don’t get it, so why in the world would children take the chance to fight this battle
         when the grown-ups won’t? In their minds, all the adults do is have assemblies or put a kindness banner at the entrance of
         the school.
     

      
      
         At the end of the day, no one has any stake in each other (and why would they?) in a world where adults give them no reason
               ever to take actual interest in the well-being of their colleagues. Why would we?

—Max, 21

      

      
      
      But not all school administrators are like this. There are a lot who are doing their absolute best. In my experience, those
         people understand the following:
     

      
      • They realize that what happens in the school affects what happens outside the school and vice versa. This is what many of
         the schools I work with include in their technology contract: Bullying often occurs outside of the school’s physical grounds yet these actions impact the safety of our students as though
            they have occurred on school grounds. Any bullying behavior demonstrated at school or outside of school that affects our school
            community will be addressed by the school.

      
      • They believe discipline means to teach. They understand that there are various levels of culpability, and it takes time
         to figure out who has done what and to what extent. Doing that, however, takes a great deal of skill and finesse because while
         you are uncovering the facts, you’re dealing with angry parents and defensive, embarrassed kids who are often trying to hide
         what they’ve done.
     

      
      • They understand the relationship between transparency and confidentiality. The people in a position of leadership in a school
         need to share enough information with their community so that people feel informed about how issues of bullying in any form
         will be handled, but be clear that in specific cases, the people involved and any disciplinary actions against them will be
         confidential to respect their privacy.
     

      
      In my experience, there are waves of how these things go. The first wave is gathering the data and interviewing the people
            involved. The second wave is giving out the disciplinary action—that is based on an understanding of the various levels of
            individual responsibility and accountability. The third wave is the reaction of the parents in the larger community. Sometimes
            it’s a ripple and sometimes it’s a huge wave. 
     

      

      —Stewart, Head of School 
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 When you’re sitting on the bleachers at your child’s athletic event or waiting in car pool and another parent tells you a
            horrible story about bullying in the school and describes the counselor as incompetent or says the head of the school “did
            nothing,” there is a chance they are accurate. But there is a larger chance that the parent has no idea what he or she is
            talking about. This is not to take away from any child’s bad experience with an uncaring or ineffective school person, but
            in my experience parents who know nothing about the actual events spread gossip around the school while these school personnel
            are working their hardest to figure out what happened and what the best response should be. The problem is no principal, teacher,
            coach, or counselor can divulge to the community at large the exact circumstances that would explain their decision making
            without compromising their integrity and breaching confidentiality.

      

      
      Schools can’t be safe places of learning without your help. If you have a bad principal, who won’t take the leadership role
         necessary, go to that person with a plan of action created by different stakeholders in your community (including the students)
         so she is compelled to make the necessary changes.
     

      
      Support school administrators and educators when they take a stand—especially when your child has been identified as part
         of the problem. Back them up when parents start the rumor mill. And if you think the school personnel are part of the problem,
         at least demand that people demonstrate civil thoughtful disagreement.
     

      
      Be very, very nice to your school’s computer specialist. He, along with the custodians, is often the most underappreciated
         person in the building.
     

      
      SO YOU HATE THEIR MUSIC (OR THINK YOU SHOULD)

      
      “Has anyone had the experience of an adult telling you they hate your music? That it sends the wrong message? That it’s too
         violent? Hypersexual? That it’s disrespectful to women?”
     

      
      
      Of course, when I ask teens these questions, all hands go up. Just as their parents’ hands would have if I had asked them
         when they were teens.
     

      
      Music is and always has been powerful, and never more so than during the teenage years. Think about the music that brings
         back your strongest memories—isn’t it from when you were young? When I was a teen, I loved Depeche Mode (in fact I still do).
         One of my favorite albums was Violator. If you don’t know every word of every song like I do, take my word for it that the whole thing is about a guy having hypnotic
         control over a girl. It was pretty much as if Edward Cullen in Twilight joined a rock group and sang to me. And for those of you who love the classics, your music isn’t off the hook either. Do
         you love Robert Plant when he sings, “Squeeze my lemon ’til the juice runs down my leg”? Bon Jovi’s “Slippery When Wet”? Or
         Jimi Hendrix when you’re rocking out to “Crosstown Traffic” as he sings, “Tire tracks all across your back / I can see you
         had your fun”?
     

      
      Music means something to us because it touches the most profound aspects of our lives. Love, lust, jealousy, alienation, confusion,
         anger, loneliness, insecurity: it’s all there. And, more often than not, the times we feel these emotions the most strongly
         occur when we’re teens.
     

      
      What’s different about music today is how it comes into our lives. It has interlinked with all the other forms of technology
         to combine into one relentless stream. And, more than any other time in human history, music is about selling things to the
         listener. Mainstream music is a constant advertisement for the “Act Like a Woman” box. (Information on the Act Like a Woman
         box is presented in Chapter 3, and see information in Chapter 8 about the Act Like a Man box.)
     

      
      That’s why it’s absolutely critical to engage in the music your daughter is listening to in just the way I’m suggesting you
         engage in all the other forms of technology she uses. This can be really hard for some adults. Why? I think it’s for three
         main reasons: (1) you feel overwhelmed by the crassness of the message; (2) the images and sounds put you into sensory overload;
         or (3) you kind of like the music too.
     

      
      To be a competent thinker in today’s society, your daughter must consider critically the messages she’s receiving through music and examine how those messages relate to the culture of
         Girl World and Boy World.
     

      
      You can find almost all the music your daughter is listening to in two ways. One: type the name of the song followed by the
         word “lyrics” in your favorite search engine. Two: type the name of the song followed by “official video” into YouTube to
         view the music video for free.
     

      
      Also, you don’t have to limit yourself to music, because that is by no means the only form of media that can be analyzed.
         Your daughter also needs to become an informed observer of television shows, movies, video games, websites devoted to TV shows,
         blogs, gossip/teen magazines, and advertisements. In other words, her brain should always be on.
     

      
      “I Just Like the Beat”

      
      Of course she does. So do I. Let me give you an example. Personally, I can’t stand Justin Timberlake. To say it another way,
         the man has serious issues with women. As far as I can tell, he has never done a song or music video with a woman where she’s
         wearing even half the clothes he is. If you’re a woman and you’re going to do a duet with him, you have to literally climb
         all over him while he assures you that “you’re the one” (countless songs) who “might get the keys to the castle” (“What Goes
         Around … Comes Around”) with good behavior. If you’re really good, he may even “give you [his] ring” (“My Love”). But, if you misbehave, then you deserve to die in a car explosion (“What
         Goes Around … Comes Around”).
     

      
      However, when I am in my car and his music comes on, do I start singing the words and dancing in my seat? Yes, I do. Why?
         Because the music is good—that is, it’s catchy. It’s really easy to not pay attention to the messages in the songs, so you
         can listen to it. You can even dance along, but you have to know what it’s telling you so you can withstand its influence.
     

      
      
      Most Artists Aren’t All Bad or All Good

      
      Every once in a while, the adult media labels an artist or a type of music a really bad influence for the nation’s youth.
         Don’t buy into that. Things are never that simple, and if you believe it and try to talk to your daughter with that standpoint,
         she’ll dismiss you for your unfounded judgments and assumptions. It is common for an artist to create an amazingly poignant
         song about racism, child abuse, or domestic violence and then to turn around and perform a song that has women shaking their
         butts in his face while they throw money at the camera. It’s common for women artists to talk about how they are into female
         empowerment and positive self-esteem for girls, and then sing about how all they want is for people to envy them and they’ll
         take away another girl’s boyfriend because they’re hotter. For example, one of my favorite artists, Ciara, a couple of years
         ago did an amazing music video with a female video producer that challenged gender stereotypes. This year, she teamed up again
         with the same producer and made a video where she is imitating a stripper with a dog collar around her neck and Justin Timberlake
         is pulling on it. Now, you don’t have to keep up with each and every artist and what he or she is doing. You just have to
         keep this in mind when you are talking to your daughter so she takes you seriously.
     

      
      Do I Overanalyze Things Too Much?

      
      High school and college students love to ask me this question, and I understand where it comes from. If you do what I’m asking
         you to do, it seems like you’ll never be able to watch or listen to anything mindlessly again. I get that. And I also admit
         that I do have a tendency to analyze things—a lot. But do you know who does it more than me? The artists who sell the music.
         My one brain is nothing compared to the army of marketing people working with the artist to sell the listener everything,
         from the artist’s image to cell phones, laptops, places in a music video, brands of alcohol, and the clothes the artist sings
         about. This is about who has control over your daughter’s brain—is it your daughter, or other people whose single purpose
         is to make her a relentless thoughtless consumer?
     

      
      
      Talking to Her About Her Music 
     

      
      All of what I just wrote doesn’t take away from the fact that music can be deeply personal and powerful for young people.
         Music can be positively transformative. Asking teens to share their music and other preferred forms of media with you can
         be like asking them to share their diary.
     

      
      Before you can have any chance of a successful dialogue with your daughter, it is critical that you process and manage your
         own emotional reactions to the media. I don’t care if it’s music or a video game. You can’t sit across the table from her
         with a look of disgust on your face and hope to have a successful conversation. Try this instead:
     

      
      
         I know I’ve been complaining about the music you’ve been listening to, but I’ve decided that I really need to learn about
            it and why you like it. After that, I’d like to talk about it. Just like you, I have media coming at me all day, and I want
            us both to be more aware of what messages are coming at us. I want us to be informed, so I’d really like for you to show me
            what you like and tell me why. Then I want to ask you a couple of questions so I can understand it better.
        

      

      
      You can point out that, according to a report by the Federal Trade Commission, teenagers (ages twelve to seventeen) see an
         average of thirty-one thousand ads per year on television alone. That doesn’t include product placements, web ads, text message
         marketing, billboards, magazines, catalogs, games, or other forms of media.*

      
      How I Break It Down

      
      As a way of understanding how media work, you can separate what you see and hear into three distinct categories of expression:
         aspirational, relational, and oppositional.
     

      
      
      Aspirational music and media shows a desire or ambition to achieve something through material success and being better than other people.
         Aspirational music and music videos are ones that reinforce the Girl World and Boy World boxes; most pop music fits into this
         category.
     

      
      Relational music and media involves expressing a relationship with the viewer or listener. The artist is saying that he or she understands
         and identifies with what the listener is going through.
     

      
      Oppositional music and media shows an actively hostile attitude toward something or a resistance stance against something in the culture.
         The artist is opposing the Girl World and Boy World box.
     

      
      If your daughter is willing, watch the videos together and ask her the following questions:

      

      What were your initial feelings while watching the video? What was your gut reaction?

      
      What do the people who created this video want you to think?

      
      What do the people who created this video want you to feel?

      
      What do the people who created this video want you to buy?

      
      Did you see any product placements?

      
      Going back to your initial reaction, do you think the video works?

      
      Did you see the Act Like a Woman and Act Like a Man boxes being reinforced? Where and how?



      You Want a Critical Thinker

      
      Everything I’m writing about in this chapter comes down to this: technology and how it is used in the media is constantly
         changing our world. It either empowers your daughter to be more engaged, curious, and thoughtful about her world or it turns
         her into a thoughtless consumer of ideas and products. Don’t waste this opportunity to teach your daughter to be a critical
         thinker—it’s the only way she’ll grow up to be a competent person capable of reaching her full potential.
     

      
      
      SAMPLE TECHNOLOGY CONTRACT

      
      A tangible way to instill your family values in your daughter is to create a family technology contract. Start by sitting
         around the kitchen table and asking her what your values are and how they would look when using technology. Here’s a sample
         one to get you started.
     

      
      
      We, the Edwards family, believe our family values include integrity and compassion. Every member of the family understands
         that our use of technology must reflect our values. Therefore, we recognize that the following are in direct contradiction
         to our values:
     

      
      • Using someone’s password and identity without his/her consent

      
      • Spreading gossip

      
      • Making or forwarding sexually suggestive photographs

      
      • Sending viruses

      
      • Participating in Internet polling

      
      • Creating or participating in insulting websites and blogs

      
      • Using Facebook, MySpace, Xanga, LiveJournal, YouTube, or any other website with the purpose of creating, viewing, or participating
         in the humiliation of others
     

      
      If any family member is found acting in violation of this contract, the following will occur:

      
      • First violation: Computer or cell phone privileges ended for ____ amount of time.

      
      • Second violation: Computer and cell phone privileges ended for ____ amount of time.

      
      • Third violation: One of the person’s most valued privileges is taken away. (Remember, an iPod is a privilege and so is participating
         in team sports—no matter how good your child is.)
     

      
      While we understand that any of us can make a mistake, we believe that living according to these values is critically important.

      
      Signed on this day _______________________ of this year __________

      
      Child ________________________ Parent(s) ______________________

      
      Copyright © 2009 by Rosalind Wiseman
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