
[image: Cover Missing]


FISH! FOR LIFE

A Remarkable Way to Achieve Your Dreams

Stephen C. Lundin, Ph.D.,

John Christensen, and Harry Paul

[image: Logo Missing]

www.hodder.co.uk


Print edition of Fish! for Life first published by Hyperion

First published in Great Britain in 2004 by Hodder & Stoughton

An Hachette UK company

Copyright © 2004 by Stephen C. Lundin, Ph.D., John Christensen and Harry Paul

The right of Stephen C. Lundin, Ph.D., John Christensen, and Harry Paul to be identified as the Authors of the Work has been asserted by them in accordance with the Copyright, Designs and Patents Act 1988.

All rights reserved.

No part of this publication may be reproduced, stored in a retrieval system, or transmitted, in any form or by any means without the prior written permission of the publisher, nor be otherwise circulated in any form of binding or cover other than that in which it is published and without a similar condition being imposed on the subsequent purchaser.

A CIP catalogue record for this title is available from the British Library

ISBN 978 1 444 73814 8

Hodder & Stoughton Ltd

338 Euston Road

London NW1 3BH

www.hodder.co.uk


ALSO AVAILABLE:

FISH!:

A Remarkable Way to Boost Morale and

Improve Results

FISH! TALES:

Real-Life Stories to Help You Transform

Your Workplace and Your Life

FISH! STICKS:

A Remarkable Way to Adapt to Changing Times and Keep Your Work Fresh


INTRODUCTION


When I was seventeen I began what I now consider to be “the six summers that shaped my life.” For six consecutive summers I spent fourteen weeks working at Camp Courage.

Camp Courage, a camp for children with serious physical challenges, such as cerebral palsy and muscular dystrophy, was truly a magical place. The kids were given the opportunity to enjoy all the regular camp activities such as swimming, canoeing, overnights, and cookouts, only with the always-ready assistance of a few dozen teenage counselors. Parents benefited by getting a short break from caregiving and counselors were the unknowing recipients of valuable life lessons, lessons that sometimes lay dormant for years before revealing themselves. I was such a recipient and my lessons were many.

The culture of Camp Courage made a lasting and important impact on the way I view the world. It was the most upbeat, energetic, joyous, can-do, happy place I ever worked. It also had an element of radical authenticity and honesty that would bring to the surface all that was not real. Laziness and phoniness were exposed quickly by the intense, close-knit environment. At the time I was unaware of how rare such workplaces were.

We had a lot of fun at Camp Courage and the kids were fantastic. I remember seeing these children confront their physical limitations with attitudes that earned my lasting respect. They were my role models for expressing freedom in the face of limitations. Though they were limited physically, they made up for it by exhibiting the freedom to try just about anything. And they brought out the best in us. We wanted to make their summer special and we were aware that not all of the campers would live to return the next year.

It would be forty years before I labeled the Camp Courage way of being present in the world “the FISH! Philosophy.” A chance event in Seattle was the catalyst. My colleague, John Christensen, needed to stay over a Saturday night in Seattle after we spent a week filming the poet David Whyte, who is known for taking his poetry into business organizations. John went shopping and happened upon a fish market that was so alive with positive energy that the documentary filmmaker in him just had to capture it. He produced a film about the market and we called it FISH! While the film was being edited, I wrote a book that we also called FISH! After that, the FISH! Philosophy was out of the tank.

Wherever you find the FISH! Philosophy, you will find the following ingredients (although the proportions may vary):



Play (fun and lightheartedness),


Make Their Day (a focus on engaging others in ways that lift their spirits),


Be There (living in the present moment and giving others our full attention), and


Choose Your Attitude (understanding that whatever attitude you are carrying with you right now, it is the one you are choosing).



The book FISH! was followed by the stories of real companies captured in FISH! Tales. Questions regarding how to keep the FISH! Philosophy alive for the long term are addressed in FISH! Sticks. And this book, FISH! for Life, is a result of something marvelous that happened as I traveled the world speaking about FISH! Those I met would often share their FISH! stories from the office and then add, often in conspiratorial whispers, “You know, this FISH! stuff works at home too!” And with only a little encouragement they would tell me their personal FISH! stories.

It became clear that at the end of the workday, lunch buckets and briefcases often carried something unusual home from the workplace. Nestled among the business documents, coffee thermoses, and leftovers was the FISH! Philosophy. FISH! for Life is a story of what can happen when FISH! goes home.

Stephen C. Lundin


Mary Jane and Lonnie


Four years had passed since Lonnie proposed to Mary Jane. They had been sitting in their favorite coffee shop, deep in the conversation of two people who woke up one day to find that a close friendship had become something romantic. Mary Jane had asked for some of the scone they typically shared 80/20, and when she looked down at what was pushed across the table it was not a scone at all. It was the large head of a monkfish with its mouth wide open. And in that massive open mouth was an engagement ring that, after a pause born out of shock, she gleefully accepted and allowed Lonnie to put on her finger.

Lonnie had access to an ample supply of fish heads from which to choose, as he was a well-known fishmonger at a famous Seattle fish market. Pike Place Fish was not only a fish market but also a tourist destination where people assembled each day in large crowds to watch the action and left with smiles and stories as well as fish. In fact, it was at the market that Lonnie and Mary Jane first met five years before, when she wandered in on her lunch break, attracted by the energy and carrying her brown bag lunch and a big problem. Lonnie, seeing the stress lines on her face, did what he does so well. He engaged her in a lighthearted conversation until the stress lines were erased by the natural smile lines underneath. He brought lightness to her countenance while he listened to her story.

Lonnie had no idea at the time of all the stress Mary Jane was feeling. He just responded to another human being, a human being who seemed to need a boost. Mary Jane had lost her husband and as a single mother of two, she had definitely needed the financial benefits of the promotion she had been offered. Even though she was aware of the terrible reputation of the group she would manage, she had accepted the position. She had hoped the problems in her new department had been exaggerated, but she soon realized they were actually worse than she could have imagined. She immediately encountered difficulties with her entrenched, entitled, and cynical staff. The day she walked into the market, she had no idea how to begin changing things and was deeply concerned and frightened.

As Mary Jane and Lonnie talked that day, Mary Jane described her promotion at First Guarantee Financial and the disgruntled and caustic staff she had inherited. Lonnie burst into laughter when she told him the managers at First Guarantee referred to her staff as “the toxic energy dump.” Lonnie was impressed by her determination and curious about life in the big office buildings that overlooked the market.

Mary Jane wanted to know more about why the market was so full of energy and whether there were lessons to be learned from the market that could help her staff. Lonnie was delighted to be of service and not just because it was his nature; he also wanted to spend more time with her, being highly attracted from the first moment of their meeting. And so Lonnie agreed to explain the inner workings of the market at a later date.

Mary Jane was a good student and began to grow as a leader. Before long she had her staff coming to the market looking for ways to bring some of the energy to the third floor of First Guarantee, where their amazing accomplishments eventually became folklore.

Mary Jane and her team had discovered for themselves the old wisdom brought to life at the fish market, and they created on the third floor a workplace so attractive that there was a waiting list of applicants from other parts of the company. The work itself had not changed, but the way they chose to do their work each day had. As they evolved as a team, they created an appealing space where internal and external customers were served like they had never been served before.

But all of that was years ago. Mary Jane had since married Lonnie, been promoted again, and become swept up in the daily, hectic crush of life and work.

What Has Happened to My Life?

As Mary Jane Ramirez cleaned the house, she dusted around a small display of wedding photographs above the downstairs fireplace. She took a closer look at the pictures. The mix of fishmongers and First Guarantee employees outside the church always made her smile. She glanced out the window at the brilliant day and thought: This is the kind of day you don’t talk about with those who don’t live here. If they knew we had days like this, they might move here and crowd the freeways even further.


When she worked her way to the upstairs loft office, she could see the Space Needle, downtown skyscrapers, uptown high-rises, and the sparkling beauty of Puget Sound. Each of the windows in this room revealed a feast for the eyes, and the walls were covered with the most recent family photos. This had always been her favorite room: its contents reflected her new life with Lonnie. But this morning she noticed something—all of the pictures were from the first two years of their marriage. Where had the last two years gone?

A desk sat in front of each of the four Victorian windows. She remembered it was not uncommon in the early days of their marriage to find all four occupied in the evening. A typical night found Brad and Sarah, her children, as well as Lonnie, each with schoolwork or reading, and Mary Jane with the residue of daily work tasks. She strived during those first few years to protect her family time; and she was embarrassingly thankful for those evenings she could combine job and family by finishing up her First Guarantee work with her two children from her first marriage and her new husband busy around her.

Suddenly feeling anxious and a bit dizzy, Mary Jane sat down at her desk. The room and all the photographs had triggered something unsettling. What happened to the dream that was to be my new life? I feel like I’m caught in a fast-flowing river of activity over which I have little control. What happened to the quiet intimate moments Lonnie and I enjoyed when we were dating and just married?


Mary Jane glanced down at her desktop. Sticking out from under the calendar was the edge of a sheet of paper that she recognized immediately in the way you would recognize an old friend. The words written on that piece of paper and the ones underneath had been a daily reminder during the most difficult time at work.

She looked at the wrinkled and coffee-stained paper. The words had started as notes from her visits to the fish market and evolved over many rewrites to become a precious guide for her work at First Guarantee. So much has happened since that day I wandered into the fish market with a big problem and no solution.


She pulled out the weathered pieces of paper and looked at them more closely. It’s time to recopy these, only this time I am going to enter them in my journal. I guess I have a bit of a paper and pen fetish, she admitted to herself as she examined the neatly arranged contents of the bottom drawer. From underneath her colored pens she opened the box that contained her “special” journal paper and extracted a half-dozen crisp prepunched sheets of Levenger’s finest. A composer might use parchment, she thought. It is time these notes were treated in a manner consistent with their importance.


Then, as she had done a half-dozen times before, she began to copy what had come to be called the FISH! Philosophy, revising and clarifying as she always did, based on her life experiences since the last rewrite. The words “natural energy” were written on a Post-it note and attached to the old version of the FISH! Philosophy. Why did I put this here? She put the note aside for the moment.






The FISH! Philosophy

The FISH! Philosophy is a way of life—based on old wisdom—that is easily viewed at the Pike Place Fish Market because it’s on the surface there all day long every day. The twelve fishmongers who work in those twelve hundred square feet of energetic retail space embody the FISH! Philosophy. The wisdom there is like a rock outcropping that gives others a view of the deeper structure below the surface.

This old wisdom was not created by the market; it has been around almost since humans began to walk upright and converse. Rather, the FISH! Philosophy was discovered by this small group of fishmongers as they engaged in a process to achieve grace and excellence in their lives at work. They realized that playing around and having fun, making people’s days brighter, being present, and choosing their attitudes consciously all contributed to a great workplace. The terms “Play,” “Make Their Day,” “Be There,” and “Choose Your Attitude” became shorthand for their version of this old wisdom.

The four ingredients of the FISH! Philosophy were mixed in proportions unique to the market and fine-tuned until the staff’s commitment to being world famous led them to become world famous. Now people arrive at the market from all over the world just to see this phenomenon firsthand; and most also go home with fish for the refrigerator, pictures for the scrapbook, and stories and memories for the heart.

Lonnie helped me discover the FISH! Philosophy and I helped my staff at First Guarantee do the same. Then my colleagues in other departments saw what we were doing, and that led to their own discoveries. Other companies also heard about our successes at First Guarantee and figured if it could be done at a financial institution it might be possible anywhere. At the very least, they were intrigued.

However, some of these organizations just wanted the results of FISH! without really committing to their own journey of discovery. They heard about the dramatic improvements at First Guarantee and wanted results of their own. And they wanted those results immediately.
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