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Dedication



I never set out to learn the science of body language. It started to happen when I was treating people who had gone through serious trauma in their lives and would not speak. I eventually was able to pick up on certain universal signs, became curious and that led to studying more about it. So, I would have to thank all my hypnosis teachers, Debbie Papadakis, Harvey Simon and Don Mottin.


My parents who put up with a lot from their strange son.


My editor, Anna Watson, project manager and right hand, John Manikaros, designer Tracey Ogus who made an incredible cover as well, and proof-readers Olivia Pacanowska and Tara Dawood. As well Bruce Rosenberg who has been there from the start..actually before the start! Phil Kent, Bob Baskin and Matt Soble who have the same patience level as a kindergarten teacher when dealing with me! One day I’ll get them to snap!


Chantal, who showed if your passion is sincere and you eliminate the judgment of others, a champion will be born.





Introduction



To get the most from this book, follow the rules.




	Eliminate your ego.


	Be observant. You have two ears and one mouth for a reason. Shut up and listen.


	The biggest mistake you can make is thinking you know yourself. You don’t.


	Do the exercises since they will help you fine-tune your skills.


	With great power comes great responsibility… or something like that. Just sounds deep.





On to the good stuff.





Chapter 1



LOOK AT WHAT I SAY!


[image: image]


Reading people has two equally significant requirements. The first is seeing others while the second is truly seeing yourself. In using the techniques I describe in this book, you’ll gain insight into both sides of that coin so you can avoid unnecessary mistakes and deal with people more effectively in your personal and professional life.


There was a girl I was crazy about. On her birthday, I set up an entire day of fun. I had her meet me in the morning and took her north of the city to The Sugar Bush to sample fresh maple syrup. Then we went to a spa where she got a massage, and then back to my place where I had prepared dinner. Because she had recently graduated from university, I bought her a watch and to throw her off, put it in a cigar box. When I gave her the box, she burst out into tears… not tears of joy, but sadness! She looked at me and explained that the last person she had smoked a cigar with was her ex-boyfriend. She realized she still had feelings for him! It was like stepping in cow shit with no water hose in sight. In fact, getting her to even open the box proved to be a task. When she did, I might as well have thrown the watch out the window since all the attention was still on the cigar box. I didn’t have the heart to tell her I had the watch engraved with a message telling her I loved her.


Not having access to a time machine, I was able to turn the situation around by being able to read her reactions and know the words that would most empower her to move out of that emotional state. By the end of the evening, she was cradled in my lap and her snot was on my shirt. It just doesn’t get better than that!


And yes, I’m more romantic than the cover would lead you to believe.


This book will give you the tools to accomplish similar feats based on truly seeing your own behavior as well as that of the other people around you – if, and only if, you can follow these three rules:


1. Eliminate your ego. Try to take your own feelings out of the equation and act dispassionately.


2. Be observant. You have two ears and one mouth for a reason. Shut up and listen and really take in what is being said both verbally and non-verbally.


3 The biggest mistake you can make is thinking you already know yourself. You don’t. Set aside your preconceptions and be open to the truth.


See and Hear


I’m hoping that by the end of the book, you will see what you are not being shown and hear what is not being said. Just because someone laughs, it does not mean they are really happy. How do they dress? Where do they look when greeting you, directly in the eye or somewhere else? How would you describe their handshake? What is their body telling you? These are just some of the ways that people broadcast their true thoughts - no matter what they actually say.


Eyes


They truly are the windows to the soul.


The following guidelines are given from the perspective of you looking at the person. So where it mentions direction, ‘left’ is your left and so on.




	
Upper right indicates Visual Memory. When you ask someone about a memory, in order to describe what it looked like, the person will look up and right.


	
Upper left indicates Visual Construction. If you ask someone to imagine a pink giraffe skateboarding, they will look to the upper left.


	
Direct left indicates Auditory Construction. For instance, if you ask someone to imagine hearing the sound of a rabbit singing “My Way” in their head, they will look left.


	
Direct right indicates Auditory Memory. Think of that last great concert you went to - you’re looking right. Enough said.


	
Down left denotes feelings or an aesthetic reaction. This would happen while recalling a smell, taste or feeling from the past. Taste and smell are very closely connected to emotions.


	
Down right denotes Internal Auditory - it’s the direction you look in when you’re talking to yourself.




Use Cautiously. Some people have twitches or weak eye muscles which may cause what looks like a negative or positive eye movement, but these are really just their natural traits. Or, if you are dealing with someone like me who is ambidextrous, then I’m using both my left and right hand which affects the direction in which I access my brain.


Culture is another element that can affect body language and eye movement calculations. In certain cultures, it is considered bad manners to look someone directly in the eye and in others, you are to look someone straight in the eyes at all times.


When trying to gauge eye movements and what they mean, I go more by feeling and less by logic. When someone looks at me in a certain way, I might get a bit of a shiver and want nothing to do with them. I was approaching a very well-known author and speaker about the possibility of coming to our company. He told me thirty times about the fact that he likes win/win situations. At one point, he looked at me from the ground up and then back down. I got such a cold feeling from him that I ended the meeting. I later found out that he was not an honest guy.


Remember: Very dark, big retinas indicate bottled anger - or they are on mushrooms!


You will see reactions in split second glimpses. When you see someone’s eyebrows rise, it shows surprise or confirmation. So if you accuse someone of something they did and at the point you accuse them, their eyebrows rise, it shows they are aware of the truth. It can also occur at a point of accusation, in that case showing that the person is surprised and holding back.


EXERCISE


Find a partner for this. Since you show unwanted signs through your eyes, you have to condition yourself to project the right signs. So without using any facial muscles and therefore not making any facial movements, try to have the other person guess what emotion you are portraying through your eyes only. Try projecting strong and diverse emotions like happiness, sadness and anger. Remember, your face should look the same through all of them since you can’t use ANY facial muscles whatsoever.


Keep practicing this until any emotion you want to exude can be guessed by anyone. This is an enormously powerful tool you can use anytime you want to persuade or negotiate. Great intimidators who say little but possess the ability to inject fear into anyone have mastered this persuasive art.


Sizing someone up


Pictures never lie. The camera sees what it sees, good or bad, and there are some things that even Photoshop can’t erase.


The people who never show their teeth when smiling are fascinating because they usually love being in pictures, but they are always hiding something. Sometimes it’s braces or unhealthy teeth but sometimes it’s something as significant as their motives.


Then there are those people who don’t even really smile. They use their facial muscles to move the sides of their lips up, but it’s not a smile. A real smile produces wrinkles or crow’s feet on the outer sides of the eyes along with creases around the mouth. Look at press pictures of me. I hate the whole process of doing a shoot so much and I have to make a real effort to smile. So while I might get my lips to smile, if you look at my eyes, you will not see wrinkles on the sides of them; instead, you will see an uncomfortable glance. Another great example of this phenomenon that you can check out anytime would be stars as they walk down the red carpet. Most of them would rather eat my mother’s brussel sprouts than be photographed in an uncomfortable surrounding like caged animals - and you can see it in their eyes no matter how much wattage they put into the smile. (If you didn’t get it, my mother’s brussel sprouts are not good.)


People who are not genuinely happy smile the same way in every picture. In fact if you put all their pictures together and flip through them quickly, the background and people around them change but their faces never do! It’s quite interesting actually. Your face is what represents your own life in your consciousness. You can’t help it. When people smile the same way in every picture in a rehearsed way, their faces represent their lives to themselves - boring and uninspiring. Most of my high school pictures are like that. If you go through Facebook pictures, you will see great examples of this. Look for those who are in pictures with a lot of people all the time - never on their own or just with one or two other people. Party people are usually depressed individuals who don’t like to be alone often. Their smiles will be the same in all pictures.


Profile pictures are particularly insightful. Some of us profile only our face, which could mean that we aren’t happy with the state of our bodies, and some profile only the ‘best’ features, as in a photograph taken from a very specific angle. Some guys flex their abs and some women will show major cleavage and only part of their faces. Drawing attention to the body or a body part is a way of deflecting attention, - ironically, to compensate for the qualities they feel they lack.


People who fixate on their bodies are not only insecure, they are often extremists. I dated a girl who was a personal trainer and she made me nuts about working out. She had to have only healthy foods and follow a healthy lifestyle, which for her included yoga. The repressed side of her was depressed. Sometimes she would cry for an hour, but instead of dealing with the issue that was causing her pain, she would go for a run.


Most people who are extraordinarily fit are making up for perceived inferiorities. I was coaching a female body builder because she was not achieving her best results and her body was almost giving up. We realized that her bodybuilding was a way of mentally defending herself from her ex-husband who had been physically abusive. She was training so hard and taking steroids not for a mere competition, but rather out of a sense of self-preservation. This was about overcompensating, like she had to keep bulking herself up to fight him off - except he’d actually been out of her life for some time.


I had another client who was obese. She was very good at her job, very successful and very well paid. She came to me to deal with emotional issues in her personal life. When she regressed through hypnosis, I found out that she had been raped by an uncle and a boyfriend. The weight gain was an attempt to protect herself by rendering herself unattractive to men. She was building a literal wall between her and any male attention. When we addressed the real issue, she lost 60 pounds in two months without even dieting.


Sometimes, the obvious answer isn’t the right one though, and you need to dig a little deeper. Look at me for example. If you look at my pictures, most of them were taken at social functions standing next to beautiful women. The probable conclusion would be that I was not great with the ladies when I was younger, lacked self-confidence and now I am trying to make up for it by showing off how many pretty ladies I know. In actual fact, many women approach me because of what I have worked to become and that makes me incredibly insecure and careful around them. I’m always looking for their ulterior motives. Therefore, if anyone was trying to sell to me, using beautiful women would be the wrong angle. If you were going to sell me, the best way to go about it would be:



	
a) to show how I can excel (I’m in the self help world, so there must be something in me I’m searching for answers about) or


	b) offer something reliable (the idea of being able to count on someone or something gives peace to a person trying to achieve).




Don’t be too hasty to draw conclusions solely on pictures. Pictures never lie, however, nor do they offer the whole truth. Even if the person doesn’t have an obvious issue they are covering up, it’s there so if you spend some time talking to the person to get a bigger picture, you will get at the truth.


Before attempting to read someone, it’s essential to meet them in person. Here are some ideas on what to look out for:


1. A person’s choice of adornments and accessories often reveals their insecurities.


How much makeup is a woman wearing? The more she wears, in general, the more insecure she is about her looks. Get around her insecurities by complimenting her on something that is God given, for instance her eyes or her hair.


Cigars are big, bold and expensive. Thus, cigar smokers want to be recognized. They are often insecure about the past and have faced poverty. Compliment them on their talent, experience or their wisdom.


The bigger the briefcase, the more detailed the individual. The smaller the briefcase, the more direct the individual. The former never forgets. The latter is more likely to be temperamental.


If someone peers over their glasses to talk to you, they are trying to intimidate you. A person who takes their glasses off to listen or while the room is silent is thinking. The one who wears sunglasses indoors is insecure and has something to hide. Look at poker players. This of course doesn’t apply to those who just had surgery on their eyes.


It’s interesting when you watch someone answer questions that are making them uncomfortable. For instance, I was out for lunch with a high school friend of mine. He was insisting that I go to his young son’s birthday party which involved go-karting and a barbeque. I agreed and then asked if the boy’s mother was also invited. The body language that I observed was very interesting because it displayed an uncomfortable reaction to my simple question.


My friend took the drink menu from the table and started to play with it subtly. He looked down at it when he answered and looked up at me only after he finished the thought, but not the answer. “Naw, she doesn’t need to be there, she can have her own party for him.” Then he looked up, “I invited her for the first one after we broke up, but now it’s been 6 years,” he added.
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