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About the Author

 

Anita Naik is an author, columnist, blogger and journalist. She started her career as advice columnist on the teen magazine Just 17, and is now the agony aunt at Teen Now magazine and Avon Connects. She is also a regular contributor to the parenting technology site Quibly (http://www.quib.ly) and writes regularly on the subjects of teens, tech, parenting, education and social media, across various media platforms and magazines. Anita is also the author of over 45 non-fiction books. For more information visit www.anitanaik.co.uk or Twitter @AnitaNaik.

 

With thanks to consultants Holly Seddon and James Diamond at Quibly for their advice in creating this title. Quibly is a Q&A community that helps parents to keep up with the opportunities and challenges of raising happy, healthy, well-balanced children in a connected world… one question at a time.




Introduction

 

Can you imagine a world without instant messaging, texts and the chance to instantly post a picture of yourself online? Or a time when you couldn’t find out where your friends had been at the touch of a screen? Well, that wasn’t actually that long ago. Technology has moved at such lightning speed that sometimes it’s easy to forget that once upon a time we didn’t live our lives online.

 

Just take a look at these statistics:
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* 4 out of 5 UK teens who own a phone, have a smartphone

*Ofcom

 

* 90% of phone owning teens send and receive texts daily

*PEW Internet and American Life Survey

 

* The average teenager sends more than 3,000 texts per month

*Nielsen

 

* 80% of phone-owning teens take pictures and 64% share these with others

*PEW Internet and American Life Survey

 

* 73% of teens use social networking sites

*The Guardian

 

* An average UK household now owns three or more Internet-enabled devices (laptop, mobile, games console)

*The Guardian

 

* Teenagers especially are ditching more traditional activities in favour of their smartphone, with 23% claiming to watch less TV and 15% admitting they read fewer books

*Ofcom
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All this technology has transformed our lives for the better (despite the news headlines). We can stay in touch more easily, talk to our friends instantaneously (and cheaply) and basically have fun with people we know (and don’t know) even when we’re home alone. But with the ever-changing line-up of new gadgets, apps, websites and smartphones come problems and challenges, especially when you’re a teenager. Problems such as befriending everyone who asks you, saying too much to too many people, being too accessible and posting pictures and words you can instantly regret. There’s also the feeling that living somehow does not count if you’re not documenting it online (not just a teen problem) and so the problem is getting the balance right between the digital and the real world.

 

If all of the above rings true and you’re looking for some tips to ensure you don’t give away too much, or help on how to deal with anything from mean behaviour online to not being able to wean yourself off your phone, then this is the book for you. Texts, Tweets, Trolls and Teens is all about helping you make technology work for you in the right way. Give it a try – you won’t be sorry.




CHAPTER ONE

How are you using tech?


[image: images]“I spend hours online. Do my parents know? I don’t think so because I’m often on my phone while doing homework and playing games in my room. Even when I eat dinner I am texting.”

NAT, 13

[image: images]“I have a smartphone and laptop and I use my mum’s iPad. What do I do online? What don’t I do? – I do everything online, it’s part of my life.”

SARAH, 13

 

Are you super tech-savvy? If you are, you’re not alone. Teenagers are amongst the most tech-savvy people in the world, knowing how to use technology to its best (and worst) advantage. So it’s no surprise that around 85% of teens now have a mobile phone with the majority owning a smartphone, which allows direct access to the Internet. Alongside this around 90% of phone-owning teens send and receive texts daily, with one in three sending 100 texts or more. And the cherry on the cake is the fact that a huge 75% of teens use social networking sites daily in order to chat, flirt, relieve boredom and impress others.
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With all this digital communication comes the fear from many adults and parents that teens are losing face-to-face contact and forgetting how to empathize. The good news is (as you already know) this isn’t happening. Tech is just part of normal life for teenagers and far from making you less sociable, it’s increasing networks of friends and increasing the amount you ‘talk’ and socialize. If anything it’s just another way to talk to friends and share your life.
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However, the online world comes with a whole load of pitfalls and disasters in the making. Dramas that get blown out of proportion, cyberbullying, text bullying, nasty pictures, horrible videos and people doing all kinds of weird things that you may not even have thought about before.


 

This is why it’s so important to understand the sites and devices you’re using and more importantly to check your tech behaviour. Whether that’s thinking about who you’re connected to and why, or considering how much time you really spend online and what you’re actually doing when you’re posting.

 

Keeping your tech behaviour in check is key to staying safe online. So here’s what you need to know.





Quiz What’s your tech style?

 

1 You have a great bit of gossip! What do you do with it?

 

a Message all your friends instantly

b Post it on Facebook

c Post something full of hints but don’t actually give it away

 

2 Someone you don’t know asks to connect on Instagram. What do you say?

 

a Yes – but Google him/her first

b Yes – you’re all about numbers

c It depends if he/she’s connected to anyone you know

 

3 Do you trust your online friends as much as your offline friends?

 

a Some of them

b All of them – they definitely know you better

c Offline over online always

 

4 When you feel upset your first response is always to…

 

a Message all your friends

b Post your feelings on a social network

c Text a mate

 

5 The majority of what happens online is…

a Funny and silly

b Drama and gossip

c Interesting and private

 

6 Mobile phones and social networking sites make…

 

a Life so much easier with friends

b Life so much more complicated with friends

c Life so much more interesting with friends

 

7 The worst thing about tech is…

 

a When you run out of credit

b When someone takes something you said the wrong way

c When there’s no Wi-Fi

 

8 When your friends fall out online you’re most likely to…

 

a Sit on the sidelines and say nothing

b Be in the heart of it

c Your friends don’t do that
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Mostly As You love your online life, using it to stay in touch with friends and have a laugh. You’re aware of the pitfalls but when bad things happen you tend to ignore it and hope it will go away. You need to be more proactive in protecting yourself online and on your phone. Think about what you’re doing when messaging and texting. Don’t be part of the drama, as it could well backfire on you.

 


 

Mostly Bs For you, your online life and your offline life are one and the same! This isn’t unusual but be careful not to become too caught up in things that happen online. The online world is full of drama and angst as people tend to post their feelings openly. This means it’s easy to be mean or say something you later regret. Keep the balance between the two worlds and remember if you wouldn’t say it face-to-face, don’t say it online.

 

Mostly Cs You have a great balanced tech style that means you have your feet firmly placed in the real world. You love the digital world but you’re careful not to get too involved in all the stuff that goes on there. Instead, you stick to having a laugh, posting funny things and generally seeing what interests you before you post a reply. If someone gets too silly you back away or take it into the real world to sort it out. Good for you.

Who are you really connecting with?


[image: images]“I fell for this guy online. We met through Facebook and started messaging like crazy. He really got me and I really got him even though he lived in California and I live in the UK. It was crazy for a while as we’d message all day and night, then he started to get jealous and asked me to delete all the boys on my FB profile and when I wouldn’t he started saying all kinds of mean things about me. My mum made me block him instantly but he still tried to contact me through friends, then he found me on Instagram and he started name-calling again. It was horrible. I had to come off all the social networks for a while.”

LARA, 14

 

[image: images]“Yes I’ve had weirdo chats on gaming sites. People who say they’re 14 and you can tell they’re really adults. I just block them right away.”

MAX, 13


 

To some degree we’re all a little fake online. We want people to see us in a certain way and social media allows us to tweak our posts, be funnier than we are in real life and maybe embellish certain factors about ourselves. On the whole, the majority of people are who they say they are, but that still leaves a minority who aren’t. And it’s this minority that you need to worry about and be doubly cautious about.

 

Being cautious means being careful about who you friend, allow to follow you and who you chat to online. It’s best to always check out the people first before you put them on your list. You may think it doesn’t matter but it does. Anyone who follows you or friends you will have access to everything you share online, from private pictures and videos to personal information. Think of it this way – if you wouldn’t let them into your house, don’t let them into your social media accounts.
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[image: images]The reason for this (aside from not knowing their intentions) is that the online world makes us share more than we usually would. We can build relationships with people very quickly and feel closer to them than we actually are. If you allow others to friend you when you don’t know who they are – because they look great or you’re flattered they’ve asked – you’re basically doing the equivalent of sitting down with a stranger and telling him your life story. On the whole this isn’t a problem, but it can quickly become a problem if you fall out with someone you hardly know, or the people you are connected to have weird intentions (there are more strange people online than you might think).


 

Strangers aside, you also need to be aware that even your own friends can become problematic online. Some can harass you non-stop and not realize what they’re doing, or start doing silly things like sending graphic videos that aren’t funny to everyone on your timeline. Others can say strange things and then get upset when you reply, or don’t. And others will quite happily air their dirty washing online in full view of everyone else. While you can’t predict or change how someone else behaves online, you can control your own online behaviour. This means having your rules and boundaries that you stick to no matter what.
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