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Meet the author


Welcome to Thrifty Living!


Being thrifty is seldom an inborn gift. Successful thriftiness comes from a combination of common sense, experience and listening to the experts. My own thriftiness, such as it is, was probably born in the years immediately after World War II when one pat of butter had to last a week and you saved up coupons to buy enough cotton to make a new blouse for the summer. Later, as a young mother I learned to juggle the rent arrears with the housekeeping budget, to make home-made soup last a very long time and to eke out my weekly child allowance so we all had enough to eat.


I am lucky enough to rather enjoy the challenge of managing to afford the things I like without getting into debt. In times of hardship or recession, being thrifty becomes an absolute necessity. This book introduces readers to the pleasures and satisfactions of being thrifty and also to the fact that we can’t all be automatically thrifty in all aspects of our lives. We need the experts too especially where investments or debts are concerned.


Barty Phillips





1: Only got a minute?



Thrifty living means working out a way of living within our means instead of continually owing money through our credit, debit and store cards. This is particularly important in times of economic difficulty when we need to conserve our basic resources. To live more thriftily you should:


 




	Use less oil, gas and electricity and keep warm by wearing more clothes and taking more exercise.


	Learn to control your money rather than letting your money control you.


	Shop less but more thoughtfully.


	Spend some of your holidays locally to save on the cost of travel and hotels.


	Use public transport, a bike or your legs instead of always climbing into the car.


	Cook your own meals rather than relying on ready-meals from the freezer or pizza takeaways.





Thrifty living doesn’t have to mean giving up the good things in life. It does mean thinking twice about how you spend your money and being creative in your spending.





5: Only got five minutes?



Spendthrift pitfalls


Most people in the Western world are permanently in debt without even realizing it. We pay for things with credit cards, store cards, debit cards and pay off the minimum amount allowed each month. Most of us have no idea how much we owe on these cards at any one time. There is nothing to fall back on and no way to pay off the mortgage should you lose your job or have to take a cut in salary.


Because credit is so easy to come by, we simply don’t realize how much we are spending on completely unnecessary luxuries: anything from using the car when walking or biking would get us there just as quickly, not bothering to turn off lights when moving from one room to another; paying for holidays on credit and spending the rest of the year paying for what we’ve already enjoyed.


Because it’s so easy, we don’t sit down and work out a realistic budget but just imagine we’re living within our means. And there are plenty of other ways in which we throw our money away. We are careless shoppers, easily tempted and ready to buy on impulse. We don’t nearly often enough ask ourselves whether we need a thing, ask the right questions about fitness for purpose – for example: how much electricity will your new washing machine use? Is your new jacket machine washable? Will your new car qualify for a reduced registration fee or have you set your heart on a four-wheel drive macho-machine?


Everyday shopping is one of the ways in which we can be successfully thrifty with immediate and obvious results.


For example, with supermarket shelves piled high with amazingly tempting variety it’s so very easy to spend money like water on food, to go home with twice as much as we need, much of which will be thrown away at the end of the week because we haven’t got around to eating it.


We are inveterate shoppers but not thrifty shoppers. We don’t learn about our rights as consumers, we don’t research expensive products properly although the information exists and is not difficult to find; we buy on impulse and not on information received.


We are even worse when buying online, snapping up one-click bargains without a moment’s thought although it only needs two or three such purchases to find we can’t afford to pay the next garage or electricity bill. That is not thrifty living.


One mistake made by many of us is to ignore any offers, grants, subsidies and special deals that may be on offer. Paying by card is so easy, so quick, so tempting – why go to the bother of collecting up tokens and using them on time, filling in boring forms for local authority grants towards insulation, or other ecological improvements?


Thrifty budgeting would soon tell us that the trouble taken to use such offers efficiently could soon save enough money to pay for a holiday abroad or a wind turbine on the roof.


Learn to live thriftily and let thrifty living become as natural as cleaning your teeth.





10: Only got ten minutes?



Thrifty strategies


We can take control of our spending and stop the see-saw of surplus and debit, euphoria and worry without losing the quality of our lives. If we are prepared to put real effort into it, it can be satisfying and extremely rewarding.


Some of the most basic thrifty actions will automatically contribute to the conservation of energy, plants and creatures of our planet. They will contribute to the wellbeing of the poor, the hungry and the displaced of the world. So being thrifty in personal ways helps us to be thrifty in a much larger arena.


Saving money


 




	We need to put aside some money regularly. It doesn’t matter how well-off you are or how much money you earn, if you are thrifty you will put money aside for unforeseen circumstances, so you can always pay the mortgage, always feed the family and, when the time comes, rely on a satisfactory pension for your later years.


	If you don’t have enough to invest, put a regular amount into a savings account to accrue interest. The more you save, the more you will accrue and as time goes by this can amount to a surprisingly generous amount. Make this an untouchable account so it really can grow. It can be heartwarming to organize this buffer against hard times.






Budgeting


 




	Make a list of money coming into your account and money going out.


	Put aside what you need for household bills and other essentials, including savings – anything left is there to spend. Don’t cheat.


	If you receive your income weekly, keep a weekly budget. If you are paid monthly, sit down on the first of every month and do your sums.


	Keep a spreadsheet or a separate book for your accounts so you can refer back to past months and years at a glance.





Shop wisely


 




	Food shopping can be highly wasteful, so make a list of what you really need, enjoy choosing the things on the list but don’t keep throwing extras that you don’t need into your trolley. Try to buy only enough so you won’t eventually have to throw good food away.


	Save money on clothes by buying in sales, holding on to existing clothes a bit longer and accessorizing rather than buying a new wardrobe every season. A new scarf, leggings or beaded bag can be as effective and confidence-boosting as yet another black suit.


	Internet shopping makes it easy to compare prices so do it, especially when you want to buy something costly.





Thrifty leisure time


 




	If your budget doesn’t allow for eating out every evening, look for cheaper ways of being entertained. Keep your eyes open for special deals at restaurants, cheap evenings at cinemas, cheap theatre tickets on the night, combined theatre and dinner tickets.


	Investigate the possibilities of discounts for early booking on public transport and always ask if you qualify for concessionary tickets.


	Set aside a fund for your holidays and don’t pay for them on credit. Then you won’t be paying for last year’s holiday long after it’s all over.





Reuse and recycle


 




	Don’t buy over-packaged goods and be prepared to leave unnecessary packaging in the supermarket.


	Many supermarket containers are excellent for freezing soups and sauces you make at home – why buy new containers if you don’t need to?


	Books, clothes and other items that clutter up your home are welcomed by charity shops, which can in themselves provide thrifty answers to household requirements.





Ten ways to save money now


Here are ten ways in which you can begin saving money immediately. Most of them are easy, all are encouraging, none needs much unusual equipment or preparation and each will help set you firmly on the road to thrifty living. The savings for a year on each of these simple frugal decisions can be surprising.


 




	
Drink tap water
Fill a mineral water bottle with water from the tap to carry with you for the day.
If you drink 1.5 litres of water daily – the recommended amount for adults – why pay for mineral water when you can get tap water practically free? If you don’t like the taste, add a squeeze of lemon juice or a couple of mint leaves to give it a fresh, thirst-quenching flavour. This not only saves on the cost of water but also on the use of plastic bottles, thus offering the double advantage of helping the environment. Saving: around £700 ($1,050).


	
Take a packed lunch to work
A soup-and-roll lunch with a cappuccino to follow in a local café may seem a cheap way to eat during the day but if you reckon how much that daily meal has cost, you will find it could be enough to have paid for a summer holiday. A home-made packed lunch of a sandwich, an apple, a small chocolate bar and a bottle of tap water could help you pay for that holiday. Saving: around £700 ($1,050).


	
Redeem all the vouchers languishing in your purse
Go straight out and use all those vouchers you have received from stores and garden centres before they pass their redeem-by date. Individually they may not amount to much but if you manage to use them all over a year you could save substantially. Savings: perhaps £200 ($300).


	
Give up smoking
So much smoking these days has to take place in the street, huddled in a doorway – there has never been a better time to give up. Not only will it make you feel better, but food will taste better, everything will smell better, including your clothes, and if you smoke around 20 cigarettes a day, giving up could save £2,000 ($3,000) a year.


	
Give up your store cards
Cut up all your store cards and go for a walk at your lunch break instead of going to the shops. Store cards entice customers with offers of ten per cent discount on goods but don’t forget they can charge up to 30 per cent interest so you are losing and they’re gaining on every item that you buy with them. Savings: incalculable.


	
Walk to work/the station/your bus stop
Get up half an hour earlier each morning and give yourself time to eat breakfast and then walk. This will wake you up, tone the muscles and save on bus or train fares or the costs of driving to work. Depending on your usual method of transport and how far you have to go, this could save you around £100 ($150) a month.


	
Make use of free daily papers on the way to work
Don’t buy a regular newspaper every day. Pick up a free paper in which you’ll get the news, the cartoons, the crosswords just the same as in your usual paper and then you can leave it on the bus or train when you’ve finished with it for the next person to read and there’s no searching round for a recycling bin. Saving: £142 ($213) a year.


	
Switch off your electrical equipment
Before going out for the day or going to bed at night, switch off all your electrical equipment and appliances. All the bright little lights, the clock on your microwave oven, the computer monitor are using electricity. Savings: incalculable but substantial.


	
Lengthen the life of your child’s felt pens
Open up the back of any felt pen that has dried out and pour a drop or two of vinegar into the tube. Put back the stopper and shake the pen a little. The colour will magically return. This little addition of vinegar can make pens last twice as long, particularly as children so often forget to put the tops back on properly. Savings: perhaps £5 ($7.50).


	
Make use of your local library
Visit the library and borrow some books or CDs or DVDs. Borrowing library books is a real bargain and not just for novels but for travel information, practical information and, of course, music and films. The library has the advantage of free newspapers and magazines that you can sit and read at leisure. What’s more you can stay there pretty well all day in warmth and comfort. Savings, if you’re a fast reader: around £300 ($450).








Introduction


Some are born thrifty some achieve thriftiness and some have thriftiness thrust upon them.


With apologies to Shakespeare


Thrifty living can become a fascinating way of life. The thrifty person learns to look out for opportunities to save money at home, at work, at play and while travelling, relaxing and shopping. As you become more skilled at being thrifty, there is enormous satisfaction, not just in the savings made, but in the ability to spot and exploit the opportunities.


Thrifty living can mean substantial savings so that even on a meagre budget, you can still afford the odd luxury. It can allow you to live comfortably within constrained means, rather than struggling from day to day with a hand-to-mouth existence. As a beneficial side effect, being thrifty is also environmentally friendly, encouraging the saving of resources and recycling of materials.


Thrifty strategies may be as mundane as dealing regularly with household bills, as pleasant as spending a day in the local library (free warmth, seating and reading), as creative as making your own Christmas cards or as simple as taking your own packed lunch to work.


Who should read this book?


Almost everybody could benefit from reading this book. Anyone on a tight budget can make substantial savings by learning its lessons. For example, elderly and retired people living on pensions, who are not as well off as they once were; students struggling to make ends meet; parents with offspring of any age, who have dozens of calls on their income until the children finish their education; high-earning young professionals with no personal commitments who find they are suddenly in debt through credit card overspending. All these people will find invaluable suggestions here. Some will want to monitor and record their successes and savings. Others will simply want to follow the ideas and guidelines and reap the benefits in a less formal way. In any event, thrifty living can be both satisfying and fruitful at one level and, if nothing else, prevent you from getting into serious financial trouble.


How to use this book


This book can be used in a number of ways. You could work your way through each chapter, learning the skills of thrifty living in a dedicated and formalized way, rather like working your way through a structured college course. Or you can dip into the chapters that you feel concern you most at any particular time and benefit from the advice and guidelines on one particular area of thrifty expertise.


As with all learning, you will not suddenly become much better off simply through reading the information. You will need to understand and absorb the principles behind the guidelines before you can suit them to your particular circumstances. And understanding them is not enough – you have to actually practise them, so have patience.


The book starts with the principles of thrift and some of the background information you need to know before you begin. Remember that frugal living is largely a matter of common sense, but it is sometimes difficult to resist the endless seductive invitations to part with money, borrow it, invest it, buy with it or, often, simply throw it away. As a result, the first principles are to arm oneself against such invitations, to learn to pause, consider and test the water before plunging in. Read each chapter paragraph by paragraph and try the quick test at the end of each one. If you can’t answer every question, try going through the chapter again.


The information includes general guidance on acquiring thrifty habits, some facts on your shopping rights, advice on borrowing and investing, how to save on household bills, and on shopping generally, using the internet, recycling, economies at home, on holiday, during leisure time and even in the garden. There are also some pointers on ways in which you can add a little to your income. Use this book to help you become thrifty in whatever aspect of your life you wish and to become confident and secure when dealing with money.


Finally, always remember the thrifty rule where spending money is concerned: if in doubt – don’t.





1


Getting the thrifty habit


In this chapter you will learn:




	reasons for being thrifty


	how to think thriftily


	how to incorporate thrift into daily life.





Reasons for being thrifty


We live in an age of extraordinary luxury. Fresh food of all seasons and from all corners of the earth is piled high on supermarket shelves, in corner shops and on market stalls. Clothes, jewellery, crafts and objets d’art cry out to be bought from beautifully designed displays in expensive galleries. Holidays in the sun, in rented villas or in adventurous situations are available and costly. Music – as much as anyone could want to listen to in a lifetime – can be downloaded into a tiny personal iPod. Money itself is available at the swipe of a small plastic card even in the remotest of areas. Easy credit is available at the drop of a hat making all these myriad temptations so desirable. Living expenses meanwhile rise inexorably. There is probably a mortgage to keep up, various insurances to buy, utilities, education, credit card and car expenses to cater for.





Insight


Look ahead to the realities of the future. Are you really going to let your children get into debt with student loans because you haven’t made allowances for them earlier?





The temptations and the sheer choice of what we can have or do, the fact that the cost of everything seems to keep rising all the time and the terrifying thought that with so much on offer one might actually miss out on something means that most people live in debt. Some are in debt even though earning good salaries because they spend to their limit, thinking the money can be paid off at any moment. Others are in debt because their earnings or pensions are too small to actually cover the cost of living. Either way life is underlined by a constant, often hidden, thread of anxiety about money. There is a pattern of spend and worry, spend and worry and by degrees debts are built up which are difficult to pay off. The alternative seems to be to live miserably, keeping within means that don’t seem adequate. The result is uncomfortable, anxious-making and sometimes downright frightening.


People living on very small pensions or grants learn to live economically and when the money runs out halfway through the week, they simply ‘sit and wait’ hungrily for pension day to come round. Mr Micawber in Charles Dickens’ David Copperfield put it nicely: ‘Annual income twenty pounds, annual expenditure nineteen pounds nineteen and six, result happiness. Annual income twenty pounds, annual expenditure twenty pounds ought and six, result misery.’ You have to remember that there were 20 shillings in the pound at that time, but it was that crucial sixpence that made the difference. Whether you are a student with a loan and books to buy, a young parent with a small brood of young to rear, an established entrepreneur with a business to run or a pensioner trying to make do on much less than you are accustomed to, getting into debt is an expensive business and getting out of debt can seem like an impossibility.


Not getting into debt in the first place is a good goal. Remember that many things that sound like bargains are certainly not. Obvious examples include the free glass of wine you get when you hire a personal shopper; or indeed, the personal shopper him/herself. Will you feel obliged to buy more than you really can afford? Another example is the tempting ‘cheap’ timeshare somewhere in the sun where you are never free to take the two weeks scheduled for your use and which has no resale value. On a more basic level, buying lashings of expensive luxuries from the supermarket is a quick way of getting into debt which can be avoided with just a small amount of foresight and planning.





Insight


Add up all purchases made using your credit cards every month so you know exactly how much you owe. The actual sum can give you a salutary fright.





Thrift as a way of life


This is where thrift, that quaint old concept, comes into its own. Thrift is the skill of managing your money, whether much or little, so that you can live a satisfying life without getting into debt. The purpose of thrift is not to give yourself a reduced lifestyle but by regularly and consistently saving unnecessary expenditure as a matter of course, to achieve particular goals. Your goals initially might be simply to limit your debts. If you could reduce your long-term borrowings, for example, just to your house mortgage, wouldn’t that release your mind from anxiety and your money for planned luxuries, large or small? Successful thrift needs to be practised every day, as naturally as brushing your teeth or checking your emails. It needs to be approached with determination and enthusiasm, to become part of the fabric of everyday life. It’s not the sudden occasional discovery of an unexpected bargain. It’s a question of systematically getting into the habit of considering every purchase you make day to day, planning important purchases ahead of time, researching the possibilities and dangers of every investment you plan to make and being generally aware of how much money you actually have to spend.


Most people are in debt not because there is not enough money coming in, but because the money is dribbling away in tiny droplets which seem insignificant when taken individually but amount to a horrendous sum when added up. Limiting mad splurges on expensive treats or luxury holidays to far parts of the world is an obvious way of providing the wherewithal to pay off debts. Thrift should not become a burden; it should be approached with a sense of adventure and achievement. The aim is certainly not to lose out on fun and good experiences but to relieve you of the anxiety of debt and conserve your money for things you really want.


The following strategies all appear in greater detail in later chapters of this book but it is wise to include the headings in your day-to-day thrift plan so that you can make sure you are including the essentials.


Day-to-day ways of being thrifty


Day-to-day expenditure on smaller luxuries can actually amount to almost as much as the seemingly larger splurges. Why spend a packet on congratulatory or consoling flowers when you could pay half that much for a cheaper version or even make a posy from your own garden that would give just as much pleasure? (Bouquets of flowers laid at the site of an accident are often not even taken out of their wrappings. How much of a waste is that?)


Why spend on new books when you could find the same books in a second-hand bookshop or on Amazon for half the price? Why buy expensive fizzy drinks to pop in the fridge for your children when tap water is better for them? Children brought up to drink water often prefer it to over-sweet drinks anyway.





Insight


Home-made soups are among the cheapest and most delicious meals you can eat. Make a lot, eat half and freeze half in old supermarket soup cartons – defrost in the microwave, saving electricity.





Another way to save money is to be more creative at home. There is huge satisfaction in creating home-made greetings cards, altering clothes, recycling cardboard and generally beating the mountains of spendaholic clutter that gathers around us with all its accompanying guilt. For example, why get a store to alter the hem on your new trousers when it only takes half an hour or so to do it yourself? Why throw away old egg boxes when they make such great little seed trays for propagating tomatoes? They can even be used to make papier maché for bowls or ornaments or simply add organic matter to the compost heap.


DOWN WITH THE JONESES


It can be difficult, when you see friends and neighbours investing in expensive luxuries – a new family transporter say, or a grand new conservatory tacked on to the house – not to feel envious or diminished. This is where you should train yourself to be proud of your eco-friendlier small engine car and wear it as a badge of honour. Be purposefully a little eccentric in your approach to life, make some mileage out of being intentionally and successfully thrifty. Where clothes are concerned, you only need a few, well-chosen garments that you really enjoy wearing which can be dressed up with a variety of accessories like scarves or unusual jewellery. Don’t put your friends down by seeming to be more ‘worthy’ than they are but enjoy the pleasure and fun you get out of making alternative decisions.


Children at school can encounter real difficulties where their peer groups are concerned. If all your children’s friends can buy loads of crisps and chocolate bars during the lunch break, how can you encourage your children to buy an apple or a bunch of grapes instead? If their friends are given expensive birthday parties with bought-in entertainment and to-die-for presents, how do you avoid doing the same? Alternative solutions may take some ingenuity but it’s sometimes possible to make a pact with other parents to provide particular packed lunches or to invite fewer children to the cinema or a meal at the local pizza house instead of committing to huge parties.


TAKE NOTES


First of all, get into the habit of taking notes, comparing prices and balancing the advantages against the disadvantages of particular transactions you are considering.


Carry a notebook, pen and calculator with you wherever you go or record information on your mobile phone and then transfer it to somewhere more permanent. Note what you paid the plumber for renewing washers on the taps; what you paid for the weekly grocery shop; how much a new dress cost; what you paid for the holiday cottage in July and how much it would have cost in February. These notes should encompass everything you do that involves money.


KEEP RECORDS


When you get home transfer the information in your notebook into a simple filing system so that you can check on it when you need to at a later date. It doesn’t matter whether your filing system is on your computer, in box or in envelope files, or even in a diary as long as you know where to get at it and remember to use it.





Insight


Your mobile phone can take the place of an old-fashioned notebook, provided you keep it in good order and well organized. You must know how to find the information you need later.





THINK BEFORE YOU BUY


Never buy in a hurry. Thrift is as much about planning as about not spending. Even with a comparatively small purchase like a clock radio or a dress, give yourself time to consider first of all whether it’s actually the one you want and secondly whether you need it at all. Don’t buy anything just because it’s cheap. Small impulse buys are often disastrous. That nifty little dress you happen to see, looking really attractive in a shop window or on an internet site so often turns out to be a disappointment – when you get it home you find it doesn’t quite fit and anyway red has never suited you. When faced with impulse buys like this, it’s best to walk out of the shop or turn off the computer with the intention of perhaps going back to have another look later – with any luck you will be able to congratulate yourself that you forgot or didn’t have time.


DO YOUR RESEARCH


Protect yourself against bad buys and bad bargains. If you are making a big purchase like a new car, for example, deciding what you want for your money will involve decisions about petrol consumption, interior layout, the ergonomics of the seating, safety considerations, where you can get the vehicle serviced and how easy it will be to get parts. You really need time to think these things through carefully and if possible, discuss them with somebody else to get an objective viewpoint.





Insight


Price comparison websites can be helpful when doing your research, giving you an instant insight into what you can expect to pay for a particular item.





Read specialist magazines, join consumer organizations, look up the subject online (but remember opinions on the web are often subjective and not always to be relied on). Visit specialist stores, examine the merchandise and ask questions.


KNOW THE LAW ABOUT CONSUMER SHOPPING


The obvious first call for using your thrift skills is in shopping. Keep a weather-eye out for bargains but buy only what’s on your essential or long-term list. There are laws to protect consumers so make sure you know what they are in your country or state and how to use them. In the UK, consumer rights and responsibilities are clear and include trading standards, faulty goods, scams and illegal street trading. There is advice on buying cars, mobile phones, extended warranties and hiring builders and decorators. Any law that applies to shopping ‘in the high street’ also applies to shopping online. In the USA, there are agencies in every state that can clarify and help with legal problems to do with purchasing goods directly, by phone or online.


BE ON THE ALERT


A purchase made on the spur of the moment can be a disastrous white elephant unless it’s something that has been on your ‘wanted’ list for some time, such as a particular model of a radio or other desired object. You might discover a remaindered lot of your favourite out-of-production T-shirt or the perfect next Christmas present for your husband in January. Remember that a bargain is not a bargain if you buy something, even at the lowest price, that you can’t use or don’t want and that you can’t bring yourself to give away either. Look for out-of-season bargains: holidays outside the school holiday months; summer resort holidays in winter; bikinis in January.


LEARN TO NEGOTIATE





Insight


Remember that bargaining is traditionally not about ‘getting the better’ of the other person, but about coming to a mutually acceptable price. Both parties should be satisfied at the end.





Bargaining or haggling does not always come naturally to westerners where so many goods are bought in department stores and already marked with prices that seem unalterable. However, haggling is a respected skill in many other countries and something that can be learned for when one is on holiday visiting markets or even on occasions at home. Many people are embarrassed to haggle but that’s largely because they are inexperienced. Learn the haggling skill – it’s only a form of negotiation – you’ll find it’s entertaining, rewarding and sociable too.


There are other opportunities for negotiating as well. For example, if goods are slightly damaged you might be able to negotiate a drop in the price. If you offer to buy two or three of something, you might be able to negotiate a special price, rather like bookshops’ ‘three-for-two’ offers (though remember, that’s only a bargain if you actually want all three books and haven’t already read two of them).


BE MISERLY ABOUT HOUSEHOLD BILLS


There are many ways of saving on electricity and gas in the home and a surprising amount of money to be saved. You can make big savings by buying and using low voltage light bulbs and you can add to your electricity bill alarmingly by leaving light bulbs on or appliances on standby rather than turning them off. Make sure the rest of the household are aware of this too. ‘Were you born in a barn?’ was a cry in the last century to people who left doors open – letting in cold draughts and letting precious warm air escape. In centrally heated homes it is easy to be unaware of how much electricity is ‘leaking’ out simply because we can’t be bothered to turn things off.


USE YOUR COMPUTER WISELY


From buying the right computer to accessing free games and recognizing good deals on the internet, making the most of competitions and researching special subjects, going online can be extravagant or thrifty depending on how you use it. Going on broadband and communicating by email rather than telephone already constitutes a sizeable saving if you need to contact people frequently.





Insight


Save up your heavy coins in a jar so they don’t weigh down your purse. One year’s worth of copper coins can amount to a dinner out or something worth adding to your savings account.





You can open a high-interest savings account or, more riskily, invest your money in stocks and shares but don’t despise the humble piggy bank. Put in all loose coins or the cash you have not spent on something you thought you wanted. There are piggy banks you cannot get into unless you break them, ensuring that you’ll build up a good sum before you broach them. This is an excellent way for children to save for something yearned for. But it is also a good way for adults to save for a particular item such as a new sofa. If you’re saving for a new bed for the spare room, you could get your visitors to contribute as well. Savings of small coins build up quickly and can end up as substantial sums which only need a small top up to enable you to buy the object of your dreams.


THRIFT AT HOME


Recycling is not just the thrifty answer to household rubbish but essential thinking for our planet and, crucially, for our children. There are many, many ways of dealing with your waste, from responsible chucking out to creative reuse. Keeping old greetings and postcards in a box with felt pens, adhesive and coloured papers is an immediate invitation to turn them into new cards or gift tags among other things. It’s a good way of keeping children absorbed during the holidays – and away from the temptations of shopping. Getting about, to the office or to school or down to the supermarket, offers lots of thrifty opportunities as well, from walking to bicycling or taking the bus.


 





10 THRIFTY DAY-TO-DAY HINTS AND TIPS




	Encourage your children to be thrifty. Give them a modest amount of pocket money each week and let them learn to make the money work for them. Some will save and some will spend but it’s all good experience.




	Plan your budget for the week, month or even the year (if you can be that disciplined) and write down your daily expenses so that you can check that you are sticking to it. If you know you’ve overspent in the first few days, you must cut back for the rest of the week. If you’ve managed very well in the beginning, you will then be able to buy small treats to make up for it.




	Avoid being mean and stingy; instead, be creative and imaginative – thrift should be an art not a vice.




	Don’t get hooked on lotteries. If you fancy the odd flutter, decide how much you are willing to spend each week or month and don’t go over that amount – consider it money you are willing to throw away. If you win, that’s a bonus.




	If you do splurge on something, make economies elsewhere to balance the budget.




	Make a pact with the parents of your child’s best friend to limit expenditure on expensive treats for the kids.




	Buy food in season: strawberries are cheaper and taste better when they haven’t been flown halfway round the world and are much more special when you only get them once a year.




	Don’t carry more money around with you than you actually need for the day and leave your credit cards behind too. That will make buying on impulse much more difficult.




	Think before you buy. Give yourself time to consider – and then say no.




	Learn to negotiate for a discount if goods are slightly damaged or if you are willing to buy in bulk (three for the price of two, for example).










 


 





QUICK REVISION TEST


1 What are the purposes of being thrifty?




2 Name six ways in which you can be thrifty in one day.




3 In what ways can you research an expensive product you would like to purchase?




4 What are the thriftiest ways to save money?




5 What is the most important rule about debt?
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Know your shopping rights


In this chapter you will learn:




	what laws exist to protect you


	when you are entitled to compensation


	how to complain.





How often have you bought something expensive and complicated, such as a washing machine that turned out to be not quite as it was described to you? Perhaps it leaked when it started washing or made noise like a cement mixer when it came to the spin cycle. What do you do when this sort of thing happens, grin and bear it or immediately contact the shop and ask for your money back? They will probably say they can’t oblige, it’s not in the agreement, so you find you have spent a large amount of money and are stuck with an unsatisfactory item.


But don’t be fobbed off so easily. When you buy any object from a shop or store you do have a number of rights controlled by law. As a thrifty expert, it is important that you should know your rights and the many legal safeguards for shoppers that exist. Knowing and understanding these will give you the confidence to make sure you benefit from them and prevent you from being financially worse off after a bad purchase.


Of course, the truly thrifty person will take time over important shopping decisions, research the item desired and buy the right object at the right price without being bullied into buying unsuitable objects. If you have to resort to refunds, compensation or the courts, you have already made thrifty errors. However, even the most thrifty person can make a mistake, so knowing how to rectify bad shopping decisions can be important.


Avoid going to the law if possible. It is expensive and difficult. Even the small claims court can’t enforce its judgements without costing you more in the end. Consumers in the UK are particularly well protected. Consumer law in the USA may vary from state to state so get advice from your local consumer organization.





Insight


Where do you keep correspondence about purchases made? Can you find it when you need it? An A4 box file takes up very little space, but is large enough to find easily when necessary.





UK laws to protect consumers


The most important law protecting consumers is the Sale of Goods Act which applies to England, Wales and Northern Ireland but not to Scotland, which has similar but different laws. Under the Sale of Goods Act 1979, goods must be ‘as described’ and ‘of satisfactory quality’. If you discover that something you’ve bought does not meet these requirements you can reject it and ask for your money back providing you do so quickly. Alternatively, you can request a repair or replacement or claim compensation.


THE SALE OF GOODS ACT





Insight


Read this section through thoroughly and make sure you’ve grasped the basic points. You will find it invaluable if there’s a problem with a purchase – it’s better to know your rights in advance.





Under this Act all goods bought by a customer must conform to three things.







	They must be of satisfactory quality: this means that the goods must meet the standards that any reasonable person would expect, taking into account the description, the price and all other relevant information. In some circumstances, the retailer may be liable for any statement made by the manufacturer about the goods. Satisfactory quality includes the appearance and finish of the goods, their safety and durability and whether they are free from defects (including minor faults).


	They must be fit for purpose: the goods must be fit for the purpose that such goods are generally sold for (such as a vacuum cleaner for cleaning floors) or suitable for any specific or particular purpose specified at the time of the purchase (such as whether the vacuum will suck up water as well as dust).


	They must be as described: goods should correspond with any description applied to them (for example, something described as made of wood should not turn out to be made of plastic).





This means that whatever you buy must do what it is supposed to, must be in good condition, free of faults, be safe and must last for a reasonable length of time. The Act gives you six years from the time you buy something to make a claim. But these rights don’t extend to an immediate refund for all that time. You only have a relatively short period to get a full refund, after which it is assumed that you have ‘accepted’ the item.


The Act does not state how long appliances should last but a reasonable lifespan for irons, kettles, hair dryers and other small appliances is 2–5 years; refrigerators, freezers, spin dryers, tumble dryers, microwave ovens, 3–8 years; dishwashers and washing machines should last for 4–8 years; higher priced VCRs and DVDs, 2–5 years; lower priced hi-fi systems, 2–5 years and higher priced hi-fi systems, 5–8 years.


GETTING LEGAL HELP


You can get free legal advice from trading standards officers through your local council or your local Citizens Advice Bureau and you might be lucky enough to have a local authority law centre near you. Many solicitors offer half an hour free legal advice but this may tempt you into getting more help, for which you will have to pay and if you do win, your winnings may disappear into the lawyer’s account.


Your household insurance policy may include free legal advice on specific problems. Some unions or trade associations have a free lawyer (the smaller organizations are often the most helpful). Avoid ‘no-win no-fee’ offers. Solicitors are expensive; you pay for every minute of their time so have all the facts and figures to hand and don’t waste time chatting about the weather. Don’t get them to write on your behalf; it’s cheaper to write your own letter based on what they advise so take notes while they talk. Add ‘without prejudice’ at the top of your letter then what you say can’t be held against you.


WHEN ARE YOU ENTITLED TO COMPENSATION?


If the goods are not of satisfactory quality or are faulty when you buy them, you are legally entitled to ask for a full refund, repair or replacement or a reduction in price.
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