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The sample learner answers provided in this assessment guide are intended to give guidance on how a learner might approach generating evidence for each assessment criterion. Answers do not necessarily include all of the evidence required to meet each assessment criterion. Assessor comments intend to highlight how sample answers might be improved to help learners meet the requirements of the grading criterion but are provided as a guide only. Sample answers and assessor guidance have not been verified by Edexcel and any information provided in this guide should not replace your own internal verification process.


Any work submitted as evidence for assessment for this unit must be the learner’s own. Submitting as evidence, in whole or in part, any material taken from this guide will be regarded as plagiarism. Hodder Education accepts no responsibility for learners plagiarising work from this guide that does or does not meet the assessment criteria.


The sample assignment briefs are provided as a guide to how you might assess the evidence required for all or part of the internal assessment of this Unit. They have not been verified or endorsed by Edexcel and should be internally verified through your own Lead Internal Verifier as with any other assignment briefs, and/or checked through the BTEC assignment checking service.
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For the attention of the learner


You are not allowed to copy any information from this book and use it as your own evidence. That would count as plagiarism, which is taken very seriously and may result in disqualification. If you are in any doubt at all please speak to your teacher.
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Command words


You will find some of the following command words in the assessment criteria for each unit.






	Analyse

	Identify the factors that apply and state how these are related. Explain the importance of each one.






	Assess

	Give careful consideration to all the factors or events that apply and identify which are the most important or relevant.






	Describe

	Give a clear description that includes all the relevant features – think of it as ‘painting a picture with words’.






	Discuss

	Consider different aspects of a topic and how they interrelate, and the extent to which they are important.






	Evaluate

	Bring together all the information and review it to form a conclusion. Give evidence for each of your views or statements.






	Explain

	Provide details and give reasons and/or evidence to support the arguments being made. Start by introducing the topic then give the ‘how’ or ‘why’.






	Summarise 

	Demonstrate an understanding of the key facts, and if possible illustrate with relevant examples.
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Unit 7
Equality and Diversity in Health and Social Care
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Unit 7: Equality and Diversity in Health and Social Care is an internally assessed, optional, specialist unit with two learning aims:





•  Learning aim A: Understand the importance of non-discriminatory practice in health and social care.



•  Learning aim B: Explore how health and social care practices can promote equality and diversity.





The unit explores issues around delivering health and social care fairly in a culturally diverse society. We explore what is meant by discriminatory practice and its impact on service users and those giving care. We also look at how health and social care can be delivered in a way that does not discriminate and that meets individual needs and we look at the impact of such care.


Learning aim A explores the importance of having health and social care practices that do not discriminate.


Learning aim B explores how we can encourage equality and diversity through the way we deliver health and social care.


Each learning aim is divided into two sections. The first section focuses on the content of the learning aim and each of the topics is covered. At the end of each section there are some knowledge recap questions to test your understanding of the subject. The answers for the knowledge recap questions can be found at the end of the guide.


The second section of each learning aim provides support with assessment by using evidence generated by a student, for each grading criterion, with feedback from an assessor. The assessor has highlighted where the evidence is sufficient to satisfy the grading criterion and provided developmental feedback when additional work is required.


At the end of the guide are examples of assignment briefs for this unit. There is a sample assignment for each learning aim, and the tasks allow you to generate the evidence needed to meet all the assessment criteria in the unit.




Learning aim A


Understand the importance of non-discriminatory practice in health and social care


Assessment criteria
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	Describe non-discriminatory and discriminatory practice in health and social care, using examples.
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	Describe how codes of practice and legislation promote non-discriminatory practice in health and social care.
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	Explain the importance of legislation and codes of practice in promoting non-discriminatory practice in health and social care, using examples.
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	Assess the impact of discriminatory practice for health and social care workers, with reference to selected examples.







Discriminatory and non-discriminatory practice in health and social care


Definition of non-discriminatory practice in health and social care


Non-discriminatory practice means:





•  not treating any individuals or groups less fairly than others, which means we should treat all individuals and groups fairly



•  valuing diversity, seeing differences as a positive thing



•  adapting care to meet diverse needs.
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Examples of discrimination (bad practice) in health and social care





•  Prejudice or ‘prejudging’ someone. A very healthy 80-year-old lady wishes to donate a kidney but her donation is refused because she is too old. She is prejudged, discriminated against because of her age.



•  Stereotyping. Having a fixed generalised belief about a group of people; for example, a belief that only teenagers sleep around so health campaigns about sexually transmitted infections are aimed only at them.



•  Labelling. Seeing just one aspect and putting someone in a category; for example when people with partial sight are labelled as visually impaired and offered the same care as someone with no sight.



•  Refusing medical treatment. This happens when older people are told that nothing can be done for them but in fact treatments are available but are only offered to younger people.



•  Offering inappropriate treatment or care. This is discriminatory practice. People with dementia require specialist care, yet often they are placed in a care home where workers do not understand their needs.



•  Giving less time when caring for an individual than needed. Staff cuts meant that on a ward with 32 patients who wet the beds, there were only two staff, so they could not give each patient the time needed to care for them properly.
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Figure 1.1 Care should be adapted to meet diverse needs
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