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Get the most from this book



Everyone has to decide their own revision strategy, but it is essential to review your work, learn it and test your understanding. These Revision Notes will help you to do that in a planned way, topic by topic. Use this book as the cornerstone of your revision and don’t hesitate to write in it – personalise your notes and check your progress by ticking off each section as you revise.


Tick to track your progress


Use the revision planner on 

pages 4–6 to plan your revision, topic by topic. Tick each box when you have:




	✚  revised and understood a topic



	✚  tested yourself



	✚  practised the exam questions and gone online to check your answers.






You can also keep track of your revision by ticking off each topic heading in the book. You may find it helpful to add your own notes as you work through each topic.


Features to help you succeed


Tips


Expert tips are given throughout the book to help you polish your exam technique in order to maximise your chances in the exam.


Now test yourself


These short, knowledge-based questions provide the first step in testing your learning. Answers are online at www.hoddereducation.co.uk/myrevisionnotesdownloads


Definitions and key terms


Essential key terms are shown in blue when they first appear and definitions are given in the Glossary on 

pages 129–134. You can use the Glossary to test yourself on key terms.


Key points check


Check out what you need to revise before you start answering the exam questions.


Exam practice


Practice exam questions are provided for each topic. These are written in the same style as the examination questions that you will face in the real examinations. Use them to consolidate your revision and practise your exam skills. Check your answers at www.hoddereducation.co.uk/myrevisionnotesdownloads


Useful websites


Carry out some further research and make sure you have the up-to-date information and knowledge to take into the exam.


Case studies


Case studies help to develop your understanding of a concept or issue.


Activities


These activities are designed to help you to understand the topic.














Countdown to my exams





6–8 weeks to go




	✚  Start by looking at the specification – make sure you know exactly what material you need to revise and the style of the examination. Use the revision planner on 

pages 4–6 to familiarise yourself with the topics.



	✚  Organise your notes, making sure you have covered everything on the specification. The revision planner will help you to group your notes into topics.



	✚  Work out a realistic revision plan that will allow you time for relaxation. Set aside days and times for all the subjects that you need to study, and stick to your timetable.



	✚  Set yourself sensible targets. Break your revision down into focused sessions of around 40 minutes, divided by breaks. These Revision Notes organise the basic facts into short, memorable sections to make revising easier.











2–6 weeks to go




	✚  Read through the relevant sections of this book and refer to the exam tips and summaries, exam skills and key terms. Tick off the topics as you feel confident about them. Highlight those topics you find difficult and look at them again in detail.



	✚  Test your understanding of each topic by working through the ‘Now test yourself’ questions in the book. Look up the answers at www.hoddereducation.co.uk/myrevisionnotesdownloads



	✚  Make a note of any problem areas as you revise, and ask your teacher to go over these in class.



	✚  Look at past papers. They are one of the best ways to revise and practise your exam skills. Write or prepare planned answers to the exam practice questions provided in this book. Check your answers online at www.hoddereducation.co.uk/myrevisionnotesdownloads



	✚  Track your progress using the revision planner and give yourself a reward when you have achieved your target.











One week to go




	✚  Try to fit in at least one more timed practice of an entire past paper and seek feedback from your teacher, comparing your work closely with the mark scheme.



	✚  Check the revision planner to make sure you haven’t missed out any topics. Brush up on any areas of difficulty by talking them over with a friend or getting help from your teacher.



	✚  Attend any revision classes put on by your teacher. Remember, your teacher is an expert at preparing students for examinations.











The day before the examination




	✚  Flick through these Revision Notes for useful reminders, for example the Exam tips, Key points checks and key terms.



	✚  Check the times and places of your examinations.



	✚  Make sure you have everything you need – extra pens and pencils, tissues, a watch, bottled water, sweets.



	✚  Allow some time to relax and have an early night to ensure you are fresh and alert for the examinations.











My exams


GCSE Citizenship Studies Paper 1


Date:.......................................................................................


Time: ......................................................................................


Location: ................................................................................


GCSE Citizenship Studies Paper 2


Date:.......................................................................................


Time: ......................................................................................


Location: ................................................................................

















Getting to know the specification and the assessment package



Within any GCSE course there are two distinct elements: the course content and the assessment package.


Course content: three themes




	✚  Life in modern Britain looks at the make-up and dynamics of contemporary society, what it means to be British, as well as the role of the media and the UK’s role on the world stage.



	✚  Rights and responsibilities looks at the nature of laws, rights, responsibilities and the increasing globalisation of law due to treaties and agreements to which the UK abides.



	✚  Politics and participation aims to give the student, through their understanding of the political process, the knowledge and skills necessary to appreciate how to resolve issues and bring about change, and looks at how the empowered citizen is at the heart of our society.






Each of the three themes follow the same format: Concepts – Local context – National context – International context – Active citizenship. The three Active citizenship elements and the Investigation form Part A of Paper 1 and are worth 25% of the total GCSE assessment. 


For more information on the citizenship skills and processes that underpin the specification, go to www.hoddereducation.co.uk/myrevisionnotesdownloads


The assessment package




















	Two examination papers, each 1hr 45min


	% of total marks of the GCSE


	Part of the specification


	Sections of the specification











	

Paper 1


Section A




	25%


	

Active citizenship


This section of Paper 1 accesses the Active citizenship element of the themes and your own Investigation.




	

How can citizens make their voices heard and make a difference in society?


How do citizens play a part to bring about change in the legal system?


How can citizens try to bring about political change?


Your Investigation: taking citizenship action









	

Paper 1


Section B




	25%


	Politics and participation


	

Where does political power reside in the UK and how is it controlled?


What are the powers of local and devolved government and how can citizens participate?


Where does political power reside: with the citizen, parliament or government?


How do others govern themselves?









	

Paper 2


Section A




	25%


	Life in modern Britain


	

What are the principles and values that underpin British society?


What do we mean by identity?


What is the role of the media and the free press?


What is the UK’s role in key international organisations?









	

Paper 2


Section B




	25%


	Rights and responsibilities


	

What laws does a society require and why?


What are a citizen’s rights and responsibilities within the legal system?


How has the law developed over time, and how does the law protect the citizen and deal with criminals?


What are universal human rights and how do we protect them?













How are your answers assessed?


All the questions except 3* only assess one Assessment Objective. This enables you to more clearly understand how to answer the question.


* Paper 1 Section A: Q1.6 – 8 marks (4 AO2 + 4 AO3); Q2.3 – 6 marks (2 AO1 + 4 AO3); Q2.4 – 12 marks (4 AO2 + 8 AO3).




















	Assessment Objective (AO)


	Weighting of the AO in the examination


	Wording of the Assessment Objectives


	In the examination papers











	AO1


	30%


	Demonstrate knowledge and understanding of citizenship concepts, terms and issues


	All questions worth 1 or 2 marks assess AO1







	AO2


	30%


	Apply knowledge and understanding of citizenship concepts, terms and issues to contexts and actions


	All questions worth 4 marks assess AO2







	AO3


	40%


	Analyse and evaluate a range of evidence relating to citizenship issues, debates and actions including different viewpoints, to develop reasoned, coherent arguments and make substantiated judgements


	All questions worth 8 marks assess AO3










How to answer the questions


A range of differing styles of question are used across the examination papers. It is helpful if you become familiar with each style.


AO1 questions often require short responses of a single word or sentence. Two-mark questions may require two distinct answers. Some questions may be in a multiple-choice style, where you must choose one correct or two correct responses.


AO2 questions are usually based upon source material, which can be a short statement or quotation, a diagram, data or a chart. These sources may be unfamiliar to you. The question asks you to apply your knowledge and understanding of the UK situation to that in the sources. You will not find answers in the sources, but sources can support the structure of your answer.


AO3 questions demand an extended response through which you can develop a case, review evidence and draw conclusions. You have several of this type of question to answer so remember to highlight the key activity you have to undertake – make a case, present an argument. Two or three valid explained points indicate better understanding than just a list of factual material.


AO3 synoptic questions. In this course you are synoptically assessed in three questions: the last 8-mark question in each of the three content themes. For synoptic questions you are expected to draw upon your understanding of citizenship issues from across differing parts of the specification and integrate them into your answer.


The structure of these questions is slightly different in that two bullet-point statements are added to provide some limited scaffolding structure for a response. The detail and structure required is no different from other AO3 8-mark questions.


The three questions that assess two AOs are based upon a case study approach, where you use a source related to Active citizenship and about your own Investigation. Remember that the questions asked have to be able to be answered by everybody, irrespective of their Active citizenship task. Therefore the questions focus upon the process – your research/planning, carrying out your task and your assessment of the work you undertook.











1 Making a difference in society (3.2.5)



Chapters 1, 2 and 3 are about how citizens can take part in society and try to make a difference.


	
✚  These three chapters comprise the concluding section of each of the three themes of the specification:


	✚  Life in modern Britain


	✚  Politics and participation


	✚  Rights and responsibilities.









	✚  Each of these three chapters follows a similar pattern but with an emphasis within each on the subject content of its theme.




Assessment background

These three chapters together make up the first part of the content for Section A of Paper 1:


	✚  10% of the GCSE marks are about your understanding of how people can try to make a difference


	✚  15% of the total GCSE marks are about your Investigation.




The opportunities and barriers to citizen participation in democracy

Opportunities for citizen participation


	
✚  Within a democracy like the United Kingdom, citizens have the right to participate in a variety of ways in issues that concern them. Some are formalised as a part of the political/democratic process:


	✚  voting or access to elected members like councillors, police and crime commissioners and Members of Parliament


	✚  standing for election


	✚  using e-democracy formats to set up online petitions on issues which may be discussed by the UK Parliament.









	✚  Citizens, pressure groups and interest groups can use the Judicial Review process to challenge decisions by public bodies.


	✚  Increasingly citizens, especially younger people, are participating in a more informal approach to bringing about change.


	✚  Rather than formally joining groups they participate by supporting campaigns via the internet and through the use of social media.


	✚  Organisations like 38 Degrees are bringing people, causes and campaigns together to exert pressure to bring about change. 38 Degrees was instrumental in getting the UK Parliament to vote down legislation to privatise the state-owned forests in the UK.




Barriers to citizen participation


	
✚  People who do not participate give a wide range of reasons why:


	✚  a lack of interest or apathy


	✚  a belief that their participation will not make a difference


	✚  a lack of faith in politicians and the political process


	✚  a lack of information or knowledge of the skills needed to participate


	✚  a lack of time to participate due to their busy lives. 









	
✚  Suggestions to increase voter participation include:


	✚  compulsory voting


	✚  lowering the voting age to 16


	✚  allowing online voting.









	
✚  It does appear that if people, and especially young people, are motivated about an issue, they will take part. For example:


	✚  In the referendum on Scottish Independence in 2014, 16- and 17-year-olds were allowed to vote and over 109,000 people in this age group registered to vote. Overall, the turnout was 84.6 per cent.


	✚  The percentage of young people voting in UK general elections has been rising over recent years (see Table 1.1).








Table 1.1 Participation of 18- to 24-year-olds in UK general elections, 2010–19








	
UK general election


	
Percentage of 18- to 24-year-olds who voted (based on post-election surveys)





	
2010


	
52





	
2015


	
38





	
2017


	
57





	
2019


	
47







The ways in which citizens can hold those in power to account

There is a wide variety of methods citizens can use to engage with the political process, to bring their views to others’ attention or to influence those in power. These can be used by individual citizens or by campaign groups such as pressure groups.

Many people now get involved in their local communities and with national or international issues through membership of or support for a group or cause. These can be voluntary groups, pressure groups, trade unions or interest groups. Many of these groups also have charitable status. By acting with others, the message of any campaign can be stronger and more effective. But as a supporter or member, you may not have so much say or control over how the campaign is run.


[image: image]
Figure 1.1 Actions to hold those in power to account 




There are both advantages and disadvantages to citizen action (see Table 1.2).

Table 1.2 The advantages and disadvantages of some forms of citizen action









	
Forms of citizen action


	
Advantages


	
Disadvantages







	
Joining an interest group


	
Provides a focus for a limited range of objectives.


	
Normally interest groups are not campaigning groups.

The field of interest can be very narrow.





	
Joining a political party


	
Enables a person to fully participate in the political process.


	
By joining you are governed by the rules of the party, so do not have total freedom of action.





	
Standing in an election


	
Standing for a political party means that you have a core of voters who will likely vote for you.

If standing as an independent, it is more difficult to get elected, but you are able to speak and vote on issues as you wish.


	
Standing for a political party can limit your freedom to speak out or vote on specific issues as you have to support the party line.





	
Campaigning


	
You become fully involved with the issue and motivated to bring about a change.

It can help you develop a wide range of transferrable skills.


	
It can move from acceptable to illegal forms of action.

The issue/campaign can become a dominant factor in your life and detrimental to yourself or your ability to promote the campaign.





	
Advocacy


	
An excellent skill to develop, enabling you to present a point of view clearly to an audience.


	
The skill could overshadow the cause, so that your advocacy lacks sincerity.

Your known expertise in advocacy skills could attract supporters rather than the cause you are promoting.





	
Lobbying


	
An excellent campaigning skill to acquire.

Provides you with the ability to know who to contact about an issue and how to present your case.


	
Organised campaign lobbying can often be less effective than individuals lobbying who are directly impacted by the issue.





	
Petitions


	
Collecting large numbers of signatures indicates the level of public support for a campaign.

It is easy to organise and a low-cost campaigning tool.


	
As petitions are mainly carried out online, it is very easy to gather support, and consequently these petitions are increasingly disregarded.

The government’s e-petition system also undermines other types of petitioning because it is so easy to garner a large number of supporters for an e-petition.





	
Joining a demonstration


	
A way of feeling committed to a campaign and being actively involved.


	
If the demonstration gets out of hand, disruption and violence can occur and you can place yourself in danger of injury or arrest.





	
Volunteering


	
You can directly help a particular group of people or cause.


	
It does not in itself promote a change in a campaigning sense.









The role of organisations and groups

Public services


	✚  Definition: state service providers at a local or national level.


	✚  Examples: NHS, schools, social services, libraries.


	✚  Role: to ensure a standard of healthcare, education and amenities are available to all citizens. A number of grants are also awarded by central and local government, for example housing associations and citizens’ advice groups, for those in need.




Pressure groups


	✚  Definition: groups of people who work and campaign together on a specific issue to bring about change or maintain the current situation.


	
✚  Examples: pressure groups are classified in various ways by the nature of the issue they campaign on or the methods used:


	✚  Single-cause groups: these pressure groups focus on a single issue, such as those opposed to the HS2 high-speed rail link.


	✚  Multi-cause groups: these groups campaign on a range of issues, for example, the Women’s Institute, which is a campaigning body that selects a changing range of issues upon which to campaign.


	✚  Protective: these groups seek to protect the interests of their members, for example, the British Medical Association, which is the professional body that speaks on behalf of doctors.


	✚  Promotional: groups that promote their views on a particular topic, for example, Greenpeace promotes the environment.








Groups are also classified by their status:


	✚  Insider status: this implies that the group is able to discuss with, meet and is consulted by those it wishes to influence.


	✚  Outsider status: this implies that the group does not have direct access to those making decisions and is not consulted or directly involved in discussions. These groups often seek outsider status, not wishing to be a part of the ‘system’ of talks and negotiations. 




Trade unions


	✚  Definition: organisations that represent groups of workers in terms of pay and conditions. Members from the same job sector pay to join them.


	✚  Examples: National Union of Rail, Maritime and Transport Workers (RMT). Many trade unions also work through the Trade Union Congress (TUC) to lobby government on behalf of all their members on work-related issues or public policy.


	✚  Role: Trade unions provide a voice for their members and can represent millions of workers.




Charities


	✚  Definition: organisations that are given a legal status and sometimes government taxation benefits to represent an otherwise unrepresented section of society.


	✚  Examples: NSPCC, RSPCA


	✚  Role: many charities were set up over a hundred years ago to give help to groups in society who were otherwise left unaided.




Voluntary groups


	✚  Definition: they may or may not be registered charities. They involve people working individually or collectively to provide a service to others.


	✚  Examples: helping out at a breakfast club; helping children read in the library.


	✚  Role: voluntary groups can be run locally or nationally. These groups do not directly campaign, but they promote the service or assistance they provide.




How citizens work together to change communities

In the examination you may be asked to discuss a case study of citizens working together in their community. You should have studied two during the course. Ideally at least one example should be about your own local community. You should relate this to your own local community, as you are best placed to write about the context of where you live, but other examples of community activity are acceptable.

The following two case studies provide a template for how you might research and revise this topic.


Case study

The Grenfell Tower fire

The fire was reported at 00.54 on Wednesday 14 June 2017. Forty fire engines and 200 firefighters attended the blaze. It took nearly 24 hours to get the fire in the 24-storey block of flats under control. At least 72 people were killed and hundreds were made homeless.

As events unfolded the local community rallied round, offering help, food, accommodation and support. Since then, more formal action groups have levelled criticisms at local and central government about:


	✚  the material used for the cladding of the building


	✚  whether building regulations were adequate


	✚  the response of the emergency services.




Because of pressure from the media and groups such as Grenfell United and the Grenfell Tower Action Group, central government set up a public inquiry into the fire. The inquiry lasted five years and included more than 300 public hearings.

Official inquiry website: www.grenfelltowerinquiry.org.uk

An example of addressing public policy and challenging injustice

This case study illustrates the power of community action groups and the media to pressure the government into action. As well as the inquiry, the government has had to invest in fire-safety measures for high-rise buildings across the country. Groups such as Grenfell United continue to put pressure on the government to hold those responsible for the tragedy to account. 




Case study

Students campaign to stop a deportation

Students from a Plymouth community college campaigned to stop a family from Nigeria being sent back there after their asylum claim failed. The mother and six children, four of whom were attending the college, were being held at Yarl’s Wood Immigration Removal Centre near Bedford. Students feared the family could be in danger if they were returned to Nigeria. They were told that they were to be removed from the UK after two appeals against a rejection of their asylum claim failed. They collected more than 200 signed letters from supporters, and sent them to the Home Office and Members of Parliament (MPs).

An example of a local community issue

This case study shows how a group of students concerned about the welfare of fellow students campaigned on their behalf. They managed to secure local media coverage and the support of local MPs. In this case they were challenging what they believed to be an injustice.




Tip

Research through your local media and find examples of citizens working to bring about change locally so that you can write about it in the examination. It is helpful to think about one or two recent examples and to consider the following: what was the issue, who were the campaigners, what did they wish to achieve, what methods did they use, were they successful?



How those who wish to bring about change use the media

Because of the power of the media in our society, people who wish to bring about change often use the media to help spread their message. Groups and individuals gain media coverage in a variety of ways:


	
✚  They can organise a demonstration or high-profile action that may receive widespread coverage online, on television and in newspapers.


	✚  For example, in 2003 the Stop the War Coalition organised a demonstration in London to protest against the UK being involved in the war in Iraq. Demonstrations also took place at the same time in cities across the world. It was the largest demonstration ever seen in London, attracting over 2.3 million people according to some estimates.


	✚  Members of Extinction Rebellion, a climate change pressure group, use direct action by blocking roads and bridges to gain media coverage and promote their cause.


	✚  Fathers 4 Justice, who campaign for better access for fathers regarding children involved in divorce, stage high-profile stunts often dressed as characters from comic books. They notify the media in advance and therefore gain live television coverage, so that millions became aware of their campaign.









	
✚  They can invite a celebrity to be a figurehead for their cause, to speak and encourage support on their behalf.


	✚  For example, Jamie Oliver and Hugh Fearnley-Whittingstall promoted the causes of healthy schools dinners and changing fishing policy respectively through their television programmes and other media channels.


	✚  During the Covid-19 pandemic, Manchester United footballer Marcus Rashford successfully used his social media platform to campaign for free school meals for children in need during lockdown.









	
✚  They work within the media itself to launch and promote a campaign.


	✚  For example, the World Wildlife Fund (WWF) has worked alongside Sky News to promote the Sky Ocean Rescue campaign to promote the cause of plastic pollution in the world’s oceans. The campaign has inspired millions to seek action by emailing local government and signing petitions calling on the government to commit to ocean recovery. 









Tip

When writing about this topic in your exam remember this changing balance between the power and influence of the traditional media and the power of the internet. Newspaper sales and the number of people watching live news broadcasts are in decline (see 
pages 84–85). People are now more inclined to access a menu of news at a time that suits them. Social media formats also encourage direct commentary and involvement, and promotion of the story.




Useful websites

38 Degrees: https://home.38degrees.org.uk/

Extinction Rebellion: https://extinctionrebellion.uk

Jamie Oliver’s Food Revolution: www.jamieoliver.com/campaigns/

Mhairi Black (the work of the young UK MP): www.snp.org/mhairi_black

National Archives: www.nationalarchives.gov.uk/

National Council for Voluntary Organisations: www.ncvo.org.uk

Women’s Institute: www.thewi.org.uk/campaigns/key-and-current-campaigns

Sky Ocean Rescue/WWF: www.wwf.org.uk/ocean-heroes/sky-partnership




Key points check

Can you answer the key points related to this chapter? If you are unclear about how to respond to any of these questions, revisit the relevant topics in this chapter.


	✚  How can citizens play an active part in our democratic process?


	✚  Why is taking part in elections important?


	✚  What barriers are there to citizens taking part in the democratic process?


	✚  What are pressure groups?


	✚  What methods do individuals and groups use to bring about change?







Now test yourself (AO1)


	1  Name the celebrity behind the free school dinners campaign during the Covid-19 lockdown.


	2  Identify one reason for using the internet to campaign.


	3  Define what is meant by a pressure group.


	4  Explain why an organisation may wish to become a charity.


	5  Name two different types of pressure group.







Exam practice

The 8-mark question relates to both AO2 and AO3 so you’ll need to apply your understanding and make judgements. The question is about the actions of others.

For this sample question please refer to the case study about the Grenfell Tower fire on 
page 15.

	1  Outline and justify two campaign methods you would suggest for the local action groups mentioned in the source.





		In your response you should refer to the source and other examples of successful campaigns.



	[8] (AO2/AO3)
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