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Adam Spivey began training dogs in 2012 and very quickly built up an amazing reputation. His straight-talking approach to training and no-nonsense attitude has won him legions of fans and clients.


In December 2019, Adam met Evan Norfolk (actually, Evan called on Adam to help him with his dog) and one thing led to another. Between them they decided to partner up and develop an online training platform that now has more than 3.5 million followers and 12,000 members worldwide.
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Introduction



Hey guys, what’s going on? Adam Spivey here, founder and director of Southend Dog Training (SDT). I’ve been training dogs now for more than ten years and, alongside my business partner Evan Norfolk, have built SDT into one of the most successful dog training companies in the world, with a social media following of over 3.5 million.


First up, a quick thank you for buying the book, it’s a great step towards a better relationship with your dog and enjoying your lives together over the years to come. You’re here because you love your pet and you want to improve the bond you share going forward, ironing out any of the difficulties you might be experiencing. We can do that together.


Everything we do at SDT is no-bullshit and straight to the point. We offer easy-to-follow advice that everyone can work with to help their dog, regardless of its breed or problem. SDT has helped all sorts of dogs and all sorts of owners from all over the place. Our advice is suitable for all dog breeds, mixes and sizes, and for all people, regardless of age, gender or lifestyle. We’ve got things sorted for first-time owners with boisterous puppies and families struggling with training their older pets, to experienced handlers working with nervous rescue dogs that everyone else has given up on. Whatever your circumstances, SDT is here for you.


My passion for establishing a top-quality training programme for dogs comes from my own experience. Like many reading this book, I have made my own mistakes. When I got my Rottie pup at nine weeks old, I used puppy pads, I didn’t crate train and I gave her too much freedom too soon. She basically became a puppy landshark, picking up and biting everything in her path. She decimated shoes, books, skirting boards, and then some. And like many others, I initially blamed the dog for her bad behaviour. But quickly I realised that it was me making the mistakes and not her. It was only when I put an actual routine in place that everything started to change. From there I went on to learn all I could about the right and wrong ways to train a dog.


This is my second book. The first was all about how to raise a dog from puppyhood, but this book is going to dig deeper and focus on the issues that we see here at SDT every single day. We will be covering common behavioural problems like leash reactivity, jumping up, excessive barking, reactivity to fireworks, problems at the vets and so much more.


But we won’t only be focusing on the dogs; you guys reading are not exempt from my eagle eye either. We will be going through the importance of your state of mind and being consistent in your training, and looking at some crucial techniques to help you relax and embrace your role as a responsible dog owner too. I’m going to share more of my own story with you later as well.


But right now, we are about to go on a journey together, so I hope you are as excited as I am – and if you’re not, that’s too bad, because you’ve already paid for the book!


Let’s get going . . .










PART I
THE FOUNDATIONS











CHAPTER 1



What to expect


When we start to train a dog at SDT, the very first thing we do is go back to basics. And for us this means checking that there’s nothing getting in the way of you and your pet’s learning.


We’ve done the same in this book. You’ll see we start in Chapter 2 with checking if your dog is in optimum health, and if a trip to the vet could help with some of the problems you may be experiencing. It’s not uncommon for pain or medical issues to be affecting how a dog behaves.


Then in Chapter 3 we move on to explaining SDT’s three-point formula for success, covering diet, exercise and teaching the dog an off-switch, which will make sure your dog is at their very best. In Chapter 4, we explore your readiness for training too, because what you do and feel on the other end of the lead is just as important to getting where you want to be. Here we also discuss how to use journalling to track the progress you and your dog make, and at the back of the book you’ll find we’ve included some sample pages so you can take this habit forward.


With this great foundation in place, we’ll move on to cover the basics of our training methods in Chapter 5, such as the art of attention and common commands.


From there the book begins to delve much deeper into solving specific behavioural problems you’re working with, dedicating chapters to issues such as problems inside the house. In Parts II and III of the book, we cover everything from separation anxiety, multi-dog households, lead walking, socialisation, reactivity and, everyone’s favourite, recall! These later chapters will explain what’s going wrong and how to fix it.


As you read the book, look out for the QR codes along the way. You can scan these with your smartphone and use the password ‘SDTBook’ to be taken directly to a relevant training video on our website. This will help you to see the theory we discuss put into practice. You can return to those videos when you want to refresh your learning.


Working through the book in this way will help you reach your training goals in no time.


A QUICK WORD ABOUT RESCUE DOGS


First up though, I want to talk about something that’s massively important and something that is dear to my heart. That’s right – rescue dogs.


If you don’t already have a dog, you might be on the fence about getting an older dog from a rescue centre. You might be thinking about adopting one that could perhaps come with some behavioural baggage but that you feel you can help using the guidelines in this book. Maybe you are an experienced dog owner reading this and are looking to hone your craft and gain more knowledge. If you want to take on a more difficult dog that perhaps has had a traumatic past, keep reading, we’ve got you.


Let me tell you right now, at the time of writing this book there are approximately 130,000 dogs in UK rescue organisations,1 and most of them are there through no fault of their own.


Most dogs are surrendered to rescue centres because of human selfishness. Perhaps it was because they didn’t do proper research into the breed or because of a dodgy breeder churning out puppies that go on to have problems. Maybe the previous owners couldn’t be bothered to put the work in and train the dog when it was a puppy, and now the dog is bigger they can’t be arsed and it’s a problem. Some dogs are sent to rescue because they aren’t fast enough for racing, or because they are surplus to the breeder’s requirements. And it’s hard to believe but some are just discarded because they get old and grey.


But whatever the reason they end up there, you will find some absolute gems of a dog in these centres. And having worked with thousands of rescues from across the globe and having had my own rescue dogs, I’m telling you now, there is nothing more rewarding than adopting a dog.


Take my little terrier Roxy. She came from a rescue place and had been in a family where there was another dog but no rules. Because she was babied by her owners and not given any direction she began to get into fights with the other dog in the house. When the fighting got serious, Roxy was the one that had to go. Again, it was human incompetence that meant the dog, in this case my Roxy, suffered. Of course, it’s not unusual to have problems with multi-dog households and it’s something we’ll cover in more detail later in the book. These issues can be worked on.


But in the meantime, back to Roxy and why, because of her, I love a rescue.


Poor Roxy was a mess when I met her. Everything scared her: traffic, bikes, loud bangs. And when I say she was terrified, I mean it literally. Things that she was frightened of made her shit herself. I would have to wipe her arse down if a bang went off.


Alongside her fear, she had no idea how to walk on a lead and was reactive to bigger dogs, which was problematic as she came to live here with two bigger dogs that are sadly no longer with us (fuck you, cancer!).


The techniques I used to help this little darling are the techniques I talk about in this book. And those techniques I used on Roxy have given me a small dog that has gone on to help countless other dogs find trust, a dog that loves my children and is always by their side. And this book will help you learn and use these techniques too.


Now Roxy is a confident, entertaining and mischievous pet, and although she’s getting on in years, she’s the perfect example to me of what a small dog should be. But remember she didn’t come like that; it took a lot of hard work, patience and consistency. Regardless of the issues, Roxy shows that you can always help a dog if it’s fit and healthy.


So how do you find a rescue that suits you?


Well, first things first, you must be realistic. As rewarding as it is taking on a dog that’s a mess, like Roxy was, and turning them around, it takes a lot of skill and time, and isn’t for the faint-hearted. If you’ve never had a dog before, I would instead suggest looking for a more laid-back dog with next-to-no issues. Remember, there are lots of different dogs in rescue so ask questions and meet the dog, or as many dogs as necessary, to find the right fit for both you and your potential pooch. Some dogs in rescue centres may be there as a result of their owner’s death or illness or a divorce, and their behaviour will be far less challenging.


The beauty of a rescue is they would have been recently seen by a vet to rule out any serious conditions. They will also have been wormed, treated for fleas and helped with any immediate physical problems, such as skin infections like mange, where necessary. A rescue dog may even have had some formal training from an expert via the organisation looking after it while it waited for a new home. The temperament of a dog up for adoption will also have been fully assessed, and in some cases a history will have been recorded too. This will all help when it comes to finding a perfect match for both you and the dog.


But, of course, a rescue won’t suit everyone. You might not be a suitable home for an adopted doggo for several reasons, including if you already own a dog that has issues and needs extra time and help (and if you do, this training guide can help you with that first). Instead, consider regularly donating to your local rescue centre to help them help more dogs, or offer to volunteer your time. You can still help rescue dogs without taking one home.


If you are considering adopting a dog with behavioural issues, and one that you’re happy to work on, be honest with yourself because the very worst thing in the world you can do is let that dog down again by returning it. It’s about being realistic about your training abilities.


So, let’s get cracking…





________________________


1  https://core.ac.uk/download/pdf/345634869.pdf










CHAPTER 2



Health


Something we often find that has been overlooked when a dog displays behavioural problems, and especially reactivity-based issues, is their health. In fact, at SDT one of the first things we ask a client when they get in touch for training and support is ‘When was your last vet check?’, closely followed by, ‘Are there any medical issues we need to be aware of?’


This is so important because dogs can behave uncharacteristically and can become defensive, withdrawn, scared and/or anxious if they’re sick or in pain.


A good few years ago I was working with a little Border Terrier who was extremely reactive towards other dogs, but when he was here at SDT we also noticed he was drinking a hell of a lot of water, far more than was normal, and that he was tiring very quickly. The owners themselves were unaware of anything serious going on and had put being tired and drinking more down to him ageing a bit. But, after a vet check, it turned out the dog had diabetes. When his illness was brought under control and managed appropriately, his reactivity all but went away.


This example shows that it’s just so important to make sure you keep an eye on the health of your dog and work with a decent vet, a point I’ll return to in a moment.



HOW DO YOU KNOW IF THERE’S SOMETHING WRONG WITH YOUR DOG?


Most importantly, you should use your common sense. Remember that you know your dog better than anyone else does. You’re the person that spends the most time with your dog and you have an idea of what their base personality is like. If you feel something isn’t quite right, or if their behaviour suddenly seems out of the ordinary or different, act on your gut feeling and speak to a vet. That said, there are some common signs of potential health problems you can look for:


Excessive drinking


This can be a sign of poor diet (this is a problem that we will get to in the next chapter) but also a sign of dehydration and/or something more sinister going on.


Not eating


Not to be mistaken for being a fussy eater. If your dog won’t take any food when they are usually happy to eat, chances are there could be something wrong.


Restlessness


If your dog seems more restless than normal, it can also be a sign that there is a health issue. Behaviour might include pacing, circling, repeatedly adjusting a sleeping position, or being unable to settle generally.



Reactivity



Sudden unexplained reactivity could be a major indicator that something is wrong. Remember, reactivity can often be a defensive behaviour caused by pain. Signs it’s time for a vet visit might include overreacting to situations that your dog would normally take in their stride, by lunging, barking and/or growling.


You can’t always see when something is wrong with your dog. While it’s easy to spot a problem if the dog is being sick or limping, sometimes you need to use some common sense and understand your dog. A good habit to get into is checking your dog over for any lumps and bumps or abnormalities after each walk, and remember, when in doubt contact a vet!


SO LET’S TALK VETS!


Having a decent vet is worth its weight in gold. But just like how not all dog trainers are created equal, the same goes for vets. I have a vet I use, and he is for the most part the only vet I use, unless it’s an out-of-hours emergency. He is straight and to the point – there’s no beating around the bush and that’s something that’s so important – plus he knows his stuff. This is a vet that won’t guilt you because of your training style, the training equipment you might choose to use, or even the diet your dog is on.


In all my time using this vet, which isn’t that often to be fair (the next chapter will explain how you can avoid unnecessary trips to the vet), he has never once tried to force anything on my dogs that they don’t need, or onto the clients I send his way. Building a relationship with your vet is also helpful for your dog. The vets can be a scary place for pets; so it’s much easier if you can see the same vet every time where possible.


Tips for stress-free vet visits


Now, why is the vets scary, you ask? For a start, your dog is likely going to the vet because there’s already something wrong. That means they aren’t feeling their best anyway, without anything else coming into play. Then there are previous experiences that your dog associates with the surgery that might be unpleasant. Perhaps they’ve had jabs, painful exams, or maybe they’ve even had to stay overnight in the past. Think about it: if you’ve had root canal work at the dentist, you’re hardly going to want to go back and have some more!


The vets can also be overwhelming for a dog, with lots of unfamiliar smells and noise. There are unknown humans and animals, many also giving off fear scents. You might also have limited space to yourself, making your dog feel trapped. And finally, your dog might be able pick up on any anxiety you’re feeling about the visit. Yes, there’s a lot going on for your dog at the vets.


So, let’s go over a few things you can do to help your dog feel as comfortable as possible for those inevitable trips:


◆    Where possible, request the same vet. Seeing the same face over and over can help your dog relax more.


◆    Go to the vets on a regular basis, even when your dog doesn’t actually need to go. A lot of vets will allow you to go in, get your dog weighed, and some receptionists will be willing to give your dog a few treats to sweeten the pot. Doing this when your dog isn’t sick or in pain will help build a positive association with going to this place where it doesn’t always end with the vet pulling and poking around your dog.


◆    Your mindset matters. Remember, dogs don’t understand things the way we do. If you are worrying about your dog, maybe because of its health or because it might not like the vets, your dog won’t understand that. What your dog will understand is that when they are stressed and worried, you are stressed and worried. This can often build a negative association to what’s in the vicinity, or to the environment itself, either the vet clinic or vet professional.


As hard as it is, it’s important to remain as calm and cool-headed as possible. In Chapter 4 we will dig deep into states of mind and things that can help you relax, which in turn will help your dog to do so too.


◆    Following the three basic SDT principles will help reduce the likelihood of needing to see the vet. The principles are: ‘Diet’, ‘Exercise’ and ‘Off Switch’, and you need to get all of these right. They are explained in detail in the next chapter. But the healthier your dog is in body and mind, the less likely they are going to need to go to the vets for treatment.


◆    Crate train your dog. A lot of the time, if a dog needs to have an operation it will go into a crate/kennel pre- and post-op, and you may even be advised to put your dog on crate rest after an operation too. So, it follows that we don’t want the first experience of being in a crate to be at the vets or after an operation. That can be more stressful for the dog and lead to more problems with negative associations. Making sure your dog is comfortable in a crate will help with so many problems, but will also help massively with vet issues and with recovery. Full crate-training advice can be found on p.60.


◆    Some dogs may require a muzzle at the vets because, as mentioned before, when a dog is in pain they can behave uncharacteristically. Again, you don’t want to wait until a time of stress/pain to introduce the muzzle, which can be stressful itself, so make sure your dog is properly muzzle conditioned beforehand. If the only time the muzzle is on is at the vets, in your dog’s mind the vets is a bad place where bad things happen. So, you need to make sure muzzle training is a part of your regular training – and make it fun.



MUZZLE TRAINING


All dogs should be able to be muzzled. No ifs, not buts, no maybes. Every fucking dog on the planet should be trained to wear a muzzle. Now that doesn’t mean your dog should have to wear it all the time, but knowing your dog is comfortable in a muzzle will give you peace of mind and help you both be prepared for when it is necessary. I’ve never had to regularly muzzle any of my dogs, past or present, but I know if I did have to, they could wear one, and with no problems at all. And this is because I have trained them to accept a muzzle, whether they need it or not.


Muzzles should always be worn in public if your dog has made attempts to bite or will bite given the chance. This should be something you take very seriously. Remember, if your dog bites someone, that could be game over for your dog. A muzzle is literally the difference between a bite happening or not. Which means it could also be the difference between your dog being potentially seized and put to sleep, or not.


Of course, a muzzle alone won’t fix a behaviour problem; you can’t slap a muzzle on and think your work is done. The law requires that your dog must always be under control. And if your dog is lunging and trying to get to someone or something, or running riot, that means it’s not under control, muzzle or not. So, a muzzle should be used to keep your dog, and those around it, safe while you are training your dog to be fully under control.


Reactivity is not the only reason to muzzle a dog. A muzzle might also be necessary if your dog is a scavenger. Picking up discarded or poisonous food or other rubbish can put your dog’s health at risk. A muzzle will also protect wild animals if your dog has a high prey drive and equally fast legs.


In fact, we should embrace muzzles and their use a lot more – and stop assuming that all dogs in muzzles are bad or have bad owners. On the contrary, owners who muzzle their dogs, who are going through training and putting the time and effort into helping their dog and keeping others safe, are truly the good owners.


Choosing a muzzle


There are two different types of muzzles, including one that we recommend for general use. You must make sure the style you choose is right for your dog, particularly if your pet has a short, long, wide, or narrow snout. It goes without saying (I hope) that your dog must be able to breathe while wearing its muzzle. If the muzzle is going to stay on for a little while, they must be able to pant and drink, and maybe take a treat. When you get the right style and fit of muzzle for your dog, you can relax knowing it’s safe and effective.


Basket/Baskerville muzzles


These look exactly like they sound, like a basket strapped to your dog’s nose and mouth. They can be made of leather, wire, plastic or even rubber, and can be bought off the shelf or customised to fit your dog’s face shape. Even flat-faced dogs like pugs can wear muzzles if they fit properly. And while basket muzzles can look intimidating to us humans, this type of muzzle is very comfortable for your dog, as its mouth isn’t being held closed and they can pant, drink and eat.


SDT sells the Baskerville Anti Scavenge Muzzle, which allows dogs to pant and drink. This design means it’s suitable for daily walks and longer time periods. The specially designed muzzle comes with an additional removable guard insert to prevent scavenging; when the guard is removed you can train and treat reward your dog. The Baskerville is made of strong plastic and is safe for reactive dogs and bite prevention. It also comes in a range of sizes and with a secure and easy-to-use neck strap clip attachment. It is comfortable for your dog because of the padded nose.


Soft muzzles


Usually made from a fabric such as nylon, mesh, or sometimes leather, soft muzzles are designed to wrap around your dog’s mouth and hold it tightly closed. This kind of muzzle can only be used for a very short period and never in hot weather. This is because soft muzzles prevent your dog from barking, drinking, eating and, most importantly, panting, which is the only way it has of cooling down (panting is like sweating for us), making them potentially dangerous if left on. The design also means it’s very hard to use treats as a reward or distraction from something unpleasant, even when you’re training your dog to get used to this type of muzzle. (Squeezy cheese might be an option here.) Soft muzzles are primarily designed for vet visits only, so that a dog that is a bite risk can be examined safely.



Fit your muzzle properly



Getting the right fit is key to using a muzzle correctly, so you’ll need to measure your dog’s nose to find the right size. If a muzzle is too big, your dog will be able to remove it or might get it stuck somewhere, but if a muzzle is too tight it could cause uncomfortable rubbing. And an incorrectly fitted muzzle can also stop your dog being able to breathe, pant or drink. You should be able to fit one finger between your dog and the strap at the back of the dog’s head.


To help you get the right fit, try on various sizes and ask an expert (like your dog trainer) for their opinion.


When should you not use a muzzle?


Muzzles are designed for one thing and one thing only: to stop dog bites. They are a training tool.


You should not be using a muzzle to force your dog’s mouth shut instead of actually working on a behavioural problem such as barking or chewing. There are two important reasons for this. Firstly, muzzles are designed to be used only for short periods of time and, secondly, because they are to be used only under supervision. If you are dealing with ongoing behavioural issues, your dog needs consistent training. A muzzle, meant for temporary and short-term use, is not the right solution.


Using a muzzle in the wrong way can also cause more problems. Say your dog finds mixing with other dogs difficult and tries to lunge at and bite them. Putting a muzzle on your dog while forcing them into situations they find difficult will stop your dog from harming other dogs yes, but it will not stop it from reacting. The underlying problem is still there; your dog will continue forming negative associations with that scenario and now your dog will also begin to associate wearing the muzzle with that stressful situation. This means your dog could get worked up as soon as it sees the muzzle, knowing that something it finds difficult is about to happen.


Muzzles should not be used for punishment either. Instead of fixing an underlying behaviour problem, if you use a muzzle to punish your dog, it will simply attach negative associations to the muzzle. And now if you need to muzzle your dog in an emergency, your dog will be even more scared.


Getting your dog used to the muzzle


So, we’ve established there are plenty of reasons why muzzle training your dog is a good thing. Now you need to know how to do it!


The first time you put a muzzle on your dog should not be the first time you need to put one on. If your dog’s first introduction to wearing a muzzle comes at a time when they are hurt or scared, then not only will it be much more difficult to get the muzzle on, the chances of getting a muzzle easily on your dog again in the future are slim.


To avoid any negative associations with the muzzle you should introduce your dog to one long before you need it, and in a step-by-step and non-stressful way. All dogs can be trained to accept a muzzle if they are introduced to it properly, typically by rewarding the dog in stages along the way. Make sure your dog is 100 per cent okay with each step before moving to the next.


Here’s what to do:


◆    Step 1 Show your dog the muzzle and let him sniff it. Give your dog a treat/praise. Repeat this a few times.


◆    Step 2 Touch your dog’s nose with the muzzle. Then treat/praise. Repeat this step until your dog shows he is happy to see the muzzle.


◆    Step 3 Hold the muzzle with one hand and a treat with the other hand, holding the treat so that your dog needs to put his nose inside the muzzle to get it. Again, repeat this step until your dog is happy doing this.


◆    Step 4 Now move on to gently slipping the muzzle onto your dog’s nose, giving him a treat when you do so. Remove the muzzle immediately. Repeat this until you’re sure your dog is happy.


◆    Step 5 Put the muzzle on your dog and this time fasten the buckle. Give your dog a treat and remove the muzzle immediately. Do this a few times and check your dog is still happy.


◆    Step 6 Put the muzzle on your dog, fasten it and count slowly to five. Give your dog a treat and remove the muzzle. Start to gradually increase the time the muzzle is on your dog, treating your dog, and holding his collar as you do so. Work on increasing the time.
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TAKEAWAYS


◆    Health is often overlooked when a dog displays behavioural problems


◆    You know your dog better than anyone else; if you think there’s something wrong, talk to a vet


◆    Excessive drinking, not eating, restlessness and reactivity can all be signs of a health problem


◆    Finding a vet you trust and building a relationship with them is helpful for your dog


◆    Vet visits can be overwhelming for a dog; make it less stressful by conditioning your pet to feel comfortable with regular trips there just for a fuss and treat


◆    Every dog needs to be muzzle trained in case of emergency; the best time to do this is well before you need to


◆    Muzzle train your dog slowly using our 6-step process
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