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How to use this ebook:


•  Every chapter begins with a table of contents to help guide you through the content.


•  Tap on blue headings or text to link to correlated content.


•  Within content, tap on blue headings to go back to nearest table of contents.


•  Double-tap on maps or images to zoom in.


•  All entries in the Index and Map Index are linked to specific content for quick navigation.








CONTENTS



[image: Image] Introduction


[image: Image] Lisbon


Orientation to Lisbon


Tours in Lisbon


Neighborhood Walks in Lisbon


Lisbon Trolley Tours


Sights in Lisbon


Shopping in Lisbon


Entertainment in Lisbon


Sleeping in Lisbon


Eating in Lisbon


Lisbon Connections


[image: Image] Sintra


Orientation to Sintra


Sights in Sintra


Sleeping in Sintra


Eating in Sintra


Sintra Connections


[image: Image] Practicalities


Money


Staying Connected


Sleeping


Eating


Transportation


Helpful Hints


Resources from Rick Steves


Additional Resources


How Was Your Trip?


Portuguese Survival Phrases


[image: Image] Index





[image: Image]



[image: Image]


[image: Image]


[image: Image]





[image: Image]



INTRODUCTION


This Snapshot guide, excerpted from my guidebook Rick Steves Portugal, introduces you to Lisbon, the country’s culturally rich capital. Here at the far western edge of Europe, prices are relatively reasonable, the people are warm, and the pace of life slows. Lisbon’s neighborhoods—dotted with museums, inviting eateries, and squares grand and small—are connected by historic trolleys and mosaic sidewalks. Wander through the city’s characteristic downtown neighborhoods like the hilly Alfama, the exotic Mouraria, and the busy Baixa, then head up to the lanes of Bairro Alto at night to find a good fado bar. The riverfront suburb of Belém offers a look at Lisbon’s historic architecture and seafaring glory, from the 16th-century Monastery of Jerónimos to the Monument to the Discoveries. Or visit the Gulbenkian Museum, the best of Lisbon’s many museums, offering 5,000 years’ worth of art.


Day-trip to the touristy but lovely town of Sintra, a former aristocratic retreat that’s dotted with sights such as the fanciful Pena Palace, royal National Palace, and evocative Moorish castle ruins atop a hill.


To help you have the best trip possible, I’ve included the following topics in this book:


• Planning Your Time, with advice on how to make the most of your limited time


• Orientation, including tourist information offices (abbreviated as TI), tips on public transportation, local tour options, and helpful hints


• Sights, with ratings and strategies for meaningful and efficient visits


• Sleeping and Eating, with good-value recommendations in every price range


• Connections, with tips on trains, buses, and driving


And near the end of this book, Practicalities has information on money, staying connected, hotel reservations, transportation, and other helpful advice, plus Portuguese survival phrases.


To travel smartly, read this little book in its entirety before you go. It’s my hope that this guide will make your trip more meaningful and rewarding. Traveling like a temporary local, you’ll get the absolute most out of every mile, minute, and dollar.


Boa-viagem! Happy travels!


[image: Image]





[image: Image]



LISBON


Lisbon is ramshackle, trendy, and charming all at once—an endearing mix of now and then. Vintage trolleys shiver up and down its hills, bird-stained statues mark grand squares, taxis and tuk-tuks rattle and screech through cobbled lanes, and Art Nouveau cafés are filled equally with well-worn and well-dressed locals—nursing their coffees side by side. It’s a city of proud ironwork balconies, multicolored tiles, and mosaic sidewalks; of bougainvillea and red-tiled roofs with antique TV antennas; and of foodie haunts and designer boutiques.
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Lisbon, Portugal’s capital, is the country’s banking and manufacturing center. Residents call their city Lisboa (leezh-BOH-ah), which comes from the Phoenician Alis Ubbo, meaning “calm port.” A port city on the yawning mouth of the Rio Tejo (REE-oo TAY-zhoo—the Tagus River), Lisbon welcomes large ships to its waters and state-of-the-art dry docks. And more recently, it has become a popular stop with cruise ships, digital nomads, and immigrants, making it one of Europe’s most diverse—and busy—cities.


Romans (second century BC) and Moors (eighth century) were the earliest settlers in Lisbon, but the city’s glory days were in the 15th and 16th centuries, when explorers such as Vasco da Gama opened new trade routes around Africa to India, making Lisbon one of Europe’s richest cities. Portugal’s Age of Discovery fueled rapid economic growth, sparking the flamboyant art boom called the Manueline period—named for King Manuel I (r. 1495-1521).


On the morning of All Saints’ Day in 1755, a tremendous offshore earthquake rocked Lisbon, followed by a devastating tsunami and days of fires. Chief Minister Marquês de Pombal rebuilt downtown Lisbon on a grid plan, with broad boulevards and generous squares. It’s this “Pombaline”-era neighborhood where you’ll spend much of your time, though remnants of Lisbon’s pre-earthquake charm survive in Belém, the Alfama, and the Bairro Alto district. The bulk of your sightseeing will likely be in these neighborhoods.
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As the Paris of the Portuguese-speaking world, Lisbon (pop. 550,000 in the core) is the Old World capital of its former empire, which once had some 100 million people and stretched from Europe to Brazil, and Africa to China. Portugal is largely on good terms with its former colonies—and immigrants from places such as Mozambique and Angola add diversity and flavor to the city; it’s likely that you’ll hear African music as much as Portuguese fado.


With its characteristic hills, trolleys, famous suspension bridge, and rolling fog, Lisbon has a San Francisco feel. Enjoy all that this world-class city has to offer: elegant outdoor cafés, exciting art, fun-to-browse shops, stunning vistas, delicious food, entertaining museums, and a salty sailors’ quarter with a hill-capping castle.


PLANNING YOUR TIME


Lisbon merits at least three days, including a day for a side trip to Sintra. If you have more time, there’s plenty to do.


Day 1


Get oriented to Lisbon’s three downtown neighborhoods following my three self-guided walks: Alfama, Baixa, and Bairro Alto/Chiado ([image: Image] my free Lisbon City Walk audio tour covers the Baixa and Bairro Alto).


Start where the city did, at its castle (hop a taxi/Uber/Bolt to get there at 9:00, before the crowds hit). After surveying the city from the highest viewpoint in town, walk downhill into the characteristic Alfama neighborhood and end at the Fado Museum. From there, pop in your earbuds, cue up the audio tours, and zip over to the big main square (Praça do Comércio) to explore the Baixa. Then ride up the Elevador da Glória funicular to begin the Bairro Alto and Chiado walk. Shoppers can browse the boutiques of the Chiado neighborhood and Príncipe Real, and foodies can find some of my top restaurant options here. Or, consider dinner at a fado show in the Bairro Alto or the Alfama.


Day 2


If you want to really enjoy a Lisbon trolley, get to Praça Martim Moniz by 8:00 to catch the #28E trolley across town—or do the shorter #12E loop around the Alfama, which leaves from the same stop and follows much of the #28E route (though it doesn’t start running until 9:00 on weekends). Then, after breakfast and a moment of self-congratulation, catch trolley #15E to Belém and tour the monastery, tower, and National Coach Museum. Have lunch in Belém, then visit the Museum of Ancient Art on your way back to Lisbon. Art lovers could also hop a taxi/rideshare to the Gulbenkian Museum (may be closed for renovation).


Day 3


Side-trip to Sintra to tour the Pena Palace (book in advance) and explore the ruined Moorish castle (see the next chapter).


More Time


With extra days, slow down and relax—spreading the “Day 1” activities over two days. Or use the time to explore and window-shop characteristic neighborhoods and nurse drinks bought from kiosks on relaxing squares. You could also head to the Parque das Nações, take a food tour, or hop a quick train to the seaside town of Cascais.


Monday Options


Many top sights are closed on Monday, particularly in Belém. That’d be a good day to visit the Gulbenkian Museum (if it’s open), take my self-guided neighborhood walks, join a guided walking tour (see “Tours in Lisbon,” later), or head to Parque das Naçoes for a dose of modern Lisbon. Avoid Sintra on Mondays—everyone else is there.


Orientation to Lisbon


LISBON: A VERBAL MAP


Greater Lisbon has close to three million people, but most visitors spend virtually all their time in the old city center, a delightful series of parks, boulevards, and squares in a crusty, well-preserved architectural shell. Even on a brief visit, you’ll also want to venture to Belém, the riverfront suburb with many top sights.


Here’s an overview of the city’s layout:


Baixa (Lower Town): Downtown Lisbon fills a valley flanked by two hills along the banks of the Rio Tejo. In that valley, the neighborhood called Baixa (BYE-shah) stretches from the main squares—Rossio (roh-SEE-oo) and Praça da Figueira (PRAH-sah dah fee-GAY-rah)—to the waterfront. The Baixa is a flat, pleasant shopping area of grid-patterned streets. As Lisbon’s main crossroads and transportation hub, touristy Baixa has lots of hotels, venerable cafés and pastry shops, and kitschy souvenir stands.


Alfama: The hill to the east of the Baixa is the Alfama (al-FAH-mah), a colorful tangle of medieval streets, topped by São Jorge Castle. The lower slopes of the Alfama are a spilled spaghetti of old sailors’ homes.


Mouraria: The old Muslim Quarter and the birthplace of fado, this district (next to the Alfama, between the castle and Praça Martim Moniz) is now the center of Lisbon’s international community and emerging as a fun and trendy place to explore.
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Bairro Alto (High Town): The hill to the west of the Baixa is capped by the Bairro Alto (BYE-roh AHL-too), with a tight grid of steep, narrow, and characteristic lanes. Downhill toward the Baixa, the Bairro Alto fades into the trendy and inviting Chiado (shee-AH-doo), with linger-a-while squares, upmarket restaurants, and high-fashion stores.


Modern Lisbon: From the historic core, the modern city stretches north (sloping uphill) along wide Avenida da Liberdade and beyond (way beyond), where you find Edward VII Park, the Gulbenkian Museum, breezy botanical gardens, and the airport.


Away from the Center: Along the riverfront are several worthwhile areas. Three miles west of the center is the suburb of Belém (beh-LAYNG), home to much of Lisbon’s best sightseeing, with several Age of Discovery sights (particularly the Monastery of Jerónimos)—and you can visit the Museum of Ancient Art along the way. Five miles north of the center is Parque das Nações, site of the Expo ’98 world’s fair and now a modern shopping complex and riverfront promenade (the National Tile Museum is about halfway there). And across the Rio Tejo, Cacilhas (kah-SEE-lahsh) is a tiny and characteristic little port that few tourists visit (an easy ferry ride from the center; from there you can bus or taxi to the towering Cristo Rei statue).


TOURIST INFORMATION


Lisbon has several tourist offices—branded “ask me Lisboa” and labeled Tourismo de Lisboa—and additional information kiosks sprout around town during the busy summer months (www.visitlisboa.com). The main TI is on Praça do Comércio (daily 10:00-19:00, +351 800 500 503; a second location is across the square near the Lisbon Story Center). Another handy TI is at the airport (daily 7:00-24:00).


Smaller TI kiosks—which can be less busy—are all over town, including at the bottom of Rossio; across the street from the monastery in Belém; at Parque das Nações, at the riverfront side of the Vasco da Gama mall; and inside Santa Apolónia train station (end of track 3). At any TI, you can buy a LisboaCard (see next) and pick up the free city map and information-packed Follow Me Lisboa booklet (monthly, cultural and museum listings—also available at www.visitlisboa.com, click “Publications” at bottom of page).


LisboaCard: This excellent sightseeing and transit card covers all public transportation except ferries (includes Elevador de Santa Justa and trains to Sintra and Cascais) and free entry to many museums (including São Jorge Castle, Aljube Museum of Resistance and Freedom, Museum of Ancient Art, National Tile Museum, National Coach Museum, Monastery of Jerónimos, and Belém Tower). It also provides discounts on river cruises, Yellow Bus and tut-tuk tours, and many museums (including the Gulbenkian Museum and sights at Sintra). You can buy the card at Lisbon’s TIs (including the airport TI), but not at participating sights. If you plan to museum-hop, the card is a good value, particularly for a day in Belém, though it does not allow you to skip lines at busy monuments. The card is unnecessary if you’re a student or senior, for whom most sights are free or half-price (€27/24 hours, €44/48 hours, €54/72 hours, kids 4-15 nearly half-price, www.visitlisboa.com). Remember that many sights are closed on Monday—it’s best to buy the card when you can use it for consecutive days.


ARRIVAL IN LISBON


For complete information on arriving at or departing from Lisbon by plane, train, bus, car, or cruise ship, see “Lisbon Connections” at the end of this chapter.


HELPFUL HINTS


Closures and Free Days: Many major sights are closed on Monday, including Lisbon’s Museum of Ancient Art, National Tile Museum, and Fado Museum, as well as Belém’s Monastery of Jerónimos, Coach Museum, and Belém Tower. The Gulbenkian Museum, which may be closed for renovation, is free every Sunday after 14:00 (and is one of the few museums open on Monday). Most sights and places of interest are closed on Feast Day (June 13), when Lisbon drops nearly everything to celebrate St. Anthony.


Crowd Concerns: Lisbon is a trendy destination and, as usual, sightseers tend to crowd into the same few places. Assume joy-riding on the most famous trolleys (especially #28E) during busy times—essentially any time after 8:30—is simply unworkable. Surface-street traffic in general can also be frustrating—use the city’s slick Metro system when possible.


Theft Alert: Lisbon has piles of people doing illegal business on the street. Enjoy the sightseeing, but wear your money belt and keep your pack zipped up. Pickpockets target tourists at popular sights and on trolleys, elevators, and funiculars. Some thieves pose as tourists by wearing cameras and toting maps. Be on guard whenever you’re in a crush of people or jostled as you enter or leave a tram. Teams of pickpockets create confusion and congestion.


Violence is very rare, and you’ll see lots of police stationed throughout town. While the city is generally safe, if you’re looking for trouble—especially after dark—you may find it.


Market Days: Tuesdays and Saturdays are flea- and food-market days in the Alfama’s Campo de Santa Clara. On Sundays, the LX Factory zone, in the shadow of the 25th of April Bridge, hosts a lively farmers market (9:30-16:00; for location, see the “Lisbon Overview” map, earlier).


Pedestrian Warnings: Lisbon’s unique black-and-white patterned tile pavement, while picturesque, can be very slippery. And trams can be quiet and sneak up on you if you’re not paying attention. Even some of the tuk-tuks are “eco” (electric) and can zip up behind you silently.


Laundry: Centrally located 5àSec Lavandaria usually provides same-day service if you drop off early (Mon-Fri 8:00-20:00, Sat 9:00-19:00, closed Sun, next to the bottom level of the Armazéns do Chiado mall and lower entry to the Baixa-Chiado Metro stop at Rua do Crucifixo 99, +351 213 479 599). WashStation Baixa-Castelo is a small self-service launderette just up from Praça da Figueira (daily 8:00-22:00, Rua da Madalena 231, +351 919 772 701). For locations, see the “Lisbon Center Hotels” map on here.


Ticket Kiosk: The green ABEP kiosk at the bottom end of Praça dos Restauradores is a handy spot to buy a city transit pass, LisboaCard, and tickets to concerts and other events (Mon-Fri 9:30-19:00, closed Sat-Sun).


Impress Your Waiter: When asked at the end of your lunch if you’d like a coffee, say casually, “Café com cheirinho” (kom SHAY-dee-new)—that’s local slang for “coffee with a shot of brandy.” You’ll absolutely astound your server.


GETTING AROUND LISBON


By Public Transit


Lisbon is easy—even fun—to navigate by Metro, funicular, trolley, and bus. And one transit card covers them all. For transit information, see www.carris.pt.


Tickets


If you have a LisboaCard (see “Tourist Information,” earlier), you can use it to ride Lisbon’s public transit. Otherwise, buy a Navegante card, which works on the Metro, funiculars, trolleys, buses, Elevador de Santa Justa elevator, ferry to Cacilhas, and some short-distance trains. (It’s sometimes possible to buy tickets from the driver, but it’s more expensive and slows the boarding process considerably.)


Navegante Card: Transit tickets are issued on the yellow, scannable, reloadable Navegante card (€0.50 for the card itself, not shareable—each rider needs one). You can buy or reload the card at ticket windows or machines in Metro stations (touch “without a reusable card” for first-time users, or “with a reusable card” to top up; bright yellow machines accept only credit cards). Keep your Navegante card handy—you’ll need to tap it when entering and leaving the system.


You can use the Navegante in three ways:


A single-ride ticket costs €1.80 (good for one hour of travel within Zone 1). But if you’re taking even a few rides, “zapping” is a much better deal (see below).


A 24-hour pass costs €8 (this version does not cover trains). If taking five or more rides in a day, this is the best deal. If you’re side-tripping to Sintra or Cascais, consider the €10.80 version, which includes trains to those towns (but not the bus in Sintra). Skip the €9.80 version, which adds the ferry to Cacilhas (it’s cheaper to buy that separately).


“Zapping” lets you preload the card with anywhere from €3 to €40 and lowers the per-ride cost to €1.60 for all forms of transit. Figure out how much you’ll need and load it up (estimate conservatively—you can always top up later, but leftover credit is nonrefundable).


Metro


Lisbon’s simple, fast, and color-coded subway system (proudly equipped with corky seats) is a delight to use (runs daily 6:30-1:00 in the morning, simply tap in and out with your Lisboa-Card or Navegante card). Though it’s not necessary in the historic downtown, the Metro is handy for trips to or from Rossio (M: Rossio or Restauradores), Praça do Comércio (M: Terreiro do Paço), the Gulbenkian Museum (M: São Sebastião), the Chiado neighborhood (M: Baixa-Chiado), Parque das Nações and the Oriente train station (both at M: Oriente), Sete Rios bus and train stations (M: Jardim Zoológico), and the airport (M: Aeroporto). Metro stops are marked aboveground with a red “M.” Saída means “exit.” You can find a system map at any Metro stop, on most city maps, and at www.metrolisboa.pt. I find it helpful to take a photo of a posted transit map for quick and easy reference.
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Sightseeing by Metro: To make your sightseeing commutes quicker and easier, link sights on the same Metro line. For example, Praça do Comércio, Rossio, and the Gulbenkian Museum can be laced together by Metro faster than via taxi or Uber. (Taxis get snarled in traffic and, with all the one-way streets, are forced to take circuitous routes.) You can even sightsee as you travel: All Metro stations have wonderful, museum-worthy tile panels. The blue line between Parque and Colégio Militar/Luz has some of the best art.
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Buses and Trolleys



Buses and trolleys usually share the same stops and routes. Signs for bus stops list the bus number, while signs for trolley stops include an E (for elétrico) after the route number. Though Lisbon’s buses are fine, for fun and practical public transportation, ride the trolleys (and funiculars—see later).
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Like San Francisco, Lisbon sees its classic trolleys as part of its heritage, and has kept a few in use: Trolleys #12E (circling the Alfama), #18E (to Ajuda, north of Belém), #24E (to Campolide), #25E (to Campo de Ourique via the waterfront), and #28E (a scenic ride across the old town) use vintage cars; #15E (to Belém) uses a slick, modern, air-conditioned version. Tap your LisboaCard or Navegante card as you enter...or risk a big fine on the spot. Trolleys rattle by every 15 minutes or so (every 20 minutes after 19:00) and run until about 23:00. Most pickpocketing in Lisbon takes place on trolleys, so enjoy the ride, but keep an eye on your belongings.


While lines #28E and #15E seem made-to-order for tourist use, they are often unbearably crowded (as one local guide likes to say, “Only ride #28E if you want to know what a sardine feels like”). But if you start your day early, #28E, #12E, and #24E can work as hop-on, hop-off do-it-yourself tours. For a stop-by-stop rundown, see “Lisbon Trolley Tours” on here.


Crowd-Beating Tips: Lisbon’s trolleys are an absolute joy...if you can get on, and if you’re sitting down and looking out the window with the wind in your face. At peak times, long lines form to crowd onto trolleys that can be very late to arrive and depart (thanks in part to tourists paying the driver—don’t be that person). Once you get on, trolleys can be slow, stuck in traffic, and infested with pickpockets. And if you have to stand, you won’t be able to see out the (low) windows, and you’ll spend the jostling ride trying to steady yourself.


To enjoy a trolley with fewer crowd frustrations, consider these strategies:


1. Rather than being determined to take a particular trolley at a particular time, keep an eye on trolleys as they roll by. If an empty trolley pulls up, hop on and take advantage of the open space.


2. Consider waking early and making a trolley ride your first experience of the day (by 8:00 or even earlier for the #28E). Trolleys “open” before any museums, so if you arrive in the early morning you can beat the tourist crush, get a seat, and see the city wake up. Late departures (after dinner) also have fewer crowds.




Ways to Get from the Baixa Up to the Bairro Alto and Chiado


• Ride the Elevador da Glória funicular (a few blocks north of Rossio on Avenida da Liberdade, opposite the Hard Rock Café), or hike alongside the tracks if the funicular isn’t running.


• Walk up lots of stairs from Rossio (due west of the central column).


• Taxi/Uber/Bolt to the Miradouro de São Pedro de Alcântara.


• Take the escalators at the Baixa-Chiado Metro stop. From outside the station on Rua do Crucifixo, you’ll first ride down, then walk past the turnstiles for the Metro entrance, then ride back up, up, up.


• Hike up Rua do Carmo from Rossio to Rua Garrett.


• Take the elevators inside the Armazéns mall (go through the low-profile doors at Rua do Crucifixo 89 or 113); ride to floor 5 and pop out at the bottom of Rua Garrett.


• Take the Elevador de Santa Justa, which goes right by the Convento do Carmo and Chiado (long lines at busy times—but if it’s jammed, other options are nearby).





3. Ride line #24E, which runs a less-touristy route and can be less crowded.


4. Take a trolley tour (see “Tours in Lisbon,” later).


5. If you’ll be going to Porto, wait to enjoy a vintage trolley there: Porto’s trolleys are just as memorable as Lisbon’s and have fewer crowds.


Funiculars


Lisbon’s most popular funiculars, which depart about every 10 minutes, are the Elevador da Glória (linking Avenida da Liberdade to the Bairro Alto) and the Elevador da Bica (rising from Rua de São Paulo, near the river, to the Bairro Alto). These are both well used and well known among travelers (and free with the LisboaCard and Navegante). Individual tickets cost about €3.


You’ll notice two more obscure funiculars: The newest one in Mouraria (Elevador da Graça) is of no value—I’d skip it. But the Elevador do Lavra (near the bottom of Avenida da Liberdade), which was Lisbon’s first funicular and has been running since 1884, is fun and takes you in three enjoyable minutes to the breezy little Jardim do Torel with a fine city view. It runs on the quarter hour (daily 8:00-20:00, free with LisboaCard or Navegante). Exiting the funicular, the garden is about 100 yards from the top (go uphill to the left and left again through a curiously peaceful neighborhood of lovely homes to a grassy bluff with shady benches and people enjoying the view, sunbathing, and each other).


By Taxi and Ride-Booking Service


Taxis can be helpful for reaching some of the city’s less-central sights (or if your legs are weary from all the hills), although traffic often slows things down. Lisbon’s cabs—as well as ride-booking services Uber and the similar Portuguese company Bolt—are cheap; groups of three or four can especially save money this way. Rides start at under €4, and you can go anywhere in the center for around €6.


Taxi window decals clearly spell out all charges in English. Be sure your driver turns on the meter; it should start at €3.90 and be set to Tarifa 1 (Mon-Fri 6:00-21:00, including the airport) or Tarifa 2 (€4.20, a little more per kilometer; for nights, weekends, and holidays). More than one piece of luggage can be charged at €1.60 each. If the meter reads Tarifa 3, 4, or 5, simply ask the cabbie to change it, unless you’re going to Belém, which is considered outside the city limits.


Tours in Lisbon


ON WHEELS



▲▲Trolleys



Riding a trolley in Lisbon isn’t so much a practical means of getting from Point A to Point B as it is a fun way to experience part of the city’s heritage and see a few characteristic neighborhoods while you’re at it.


Self-Guided Trolley Tours: With your handy LisboaCard or Navegante card (and an early start to beat the crowds), you can use the public trolley system for an inexpensive tour: Choose an old town tourist route (#28E or #12E), a workaday run through the city (#24E), or a scenic ride to points west (#15E). I’ve narrated the first three under “Lisbon Trolley Tours” on here; for #15E to Belém see here.


Yellow Bus Trolley Tours: The dominant local tour operator, Yellow Bus (see listing on facing page), operates a 1.5-hour hop-on, hop-off trolley tour that uses the same tracks and stops as the public trolleys. Though pricier and less frequent than public trolleys, Yellow Bus trolleys often have fewer crowds, come with recorded commentary, and allow you to hop on and off as often as you like for 24 hours. The Hills Tramcar Tour starts at Praça do Comércio and runs every 20 minutes (fewer off-season, €25, runs 9:30-18:30, 13 stops, red trolleys).


Tuk-Tuks


Goofy little tuk-tuks—Asian-style, three-wheel motorcycles—have saturated Lisbon to the point where they are being regulated. Tuk-tuks are technically not allowed to act as taxis: Only use one as a tour, rather than for point-to-point transportation. Some tuk-tuks are a party with music blaring and selfie-takers; others have drivers who are more committed to guiding. A ride can get you into little back lanes, lets you hop on and off for quick visits and photo stops, and leaves you where you like.


You’ll see tuk-tuks parked in front of tourist landmarks all over town. The key is finding a likeable driver with good language skills, knowledge of the city, and a little charm. You can negotiate a price and itinerary directly, but to ensure you’re hiring a reputable driver it’s smart to use the company I recommend below, or arrange a tuk-tuk through your hotel (typically €90/hour, €70 if demand is slow and the driver owns their own rig).


Tuk Guide uses green vehicles, and their drivers are knowledgeable and fun to spend time with. You can choose from anywhere between a one-hour tour up to a full day (€100-500, discount with LisboaCard, +351 919 920 000, www.tukguideportugal.pt, info@tukguideportugal.pt). My favorite, Adriana Lages, works for Tuk Guide and also runs her own tours her with husband, Tiago Domingues. She has a fun spirit and loves talking about her city (Adriana—+351 915 578 212, Tiago—+351 938 567 628, https://blucostatravel.com, adriana@blucostatravel.com).


Hop-On, Hop-Off Buses


Various companies operate hop-on, hop-off bus tours around Lisbon. While uninspiring and not cheap—and Lisbon’s sights are compact enough to easily see on your own—these tours can be handy and run daily year-round.


Yellow Bus (www.yellowbustours.com [URL inactive]), Gray Line (www.cityrama.pt), and City Sightseeing (www.city-sightseeing.com) run multiple loops through town, targeting different sights; figure around €25 for 24 hours on one loop, or about €35 for 48-hour access to all loops. Each company also offers a dizzying array of combo-tickets (trolley tours, boat trips, museum discounts, and so on). Buses depart from Praça da Figueira. When comparing your options, note that Yellow Bus tickets include some Lisbon city transit (public trolleys, Elevador de Santa Justa, and funiculars) but not the Metro.




Lisbon at a Glance


In Lisbon


▲▲▲Alfama Stroll and the Castle Tangled medieval streets topped by São Jorge Castle.





▲▲▲Baixa Stroll The lower town—Lisbon’s historic downtown—gridded with streets and dotted with major squares. [image: Image]





▲▲▲Bairro Alto and Chiado Stroll The high town’s views, churches, and Chiado fashion district. [image: Image]





▲▲Gulbenkian Museum Lisbon’s best museum, with an art collection spanning 5,000 years, from ancient Egypt to Impressionism to Art Nouveau. Hours: May be closed for renovation; if open likely Wed-Mon 10:00-18:00, closed Tue.





▲▲Museum of Ancient Art Portuguese art from the 15th- and 16th-century glory days. Hours: Tue-Sun 10:00-18:00, closed Mon.





▲Fado Museum The story of Portuguese folk music. Hours: Tue-Sun 10:00-18:00, closed Mon.





▲São Roque Church and Museum Fine 16th-century Jesuit church with false dome ceiling, chapel made of precious stones, and interesting museum. Hours: Church open daily 10:00-19:00; museum open Tue-Sun 10:00-19:00, Oct-March until 18:00, closed Mon year-round.





▲Lisbon Cathedral From the outside, an impressive Romanesque fortress of God; inside, not much. Hours: Mon-Sat 9:30-19:00, Oct-March 10:00-18:00, closed Sun year-round.





▲Aljube Museum of Resistance and Freedom Exhibits documenting fascist António Salazar’s rise to power, housed in a former prison building. Hours: Tue-Sun 10:00-18:00, closed Mon.





▲Mouraria District Historic Moorish quarter turned buzzing international zone with inviting eateries.





▲National Tile Museum Tons of artistic tiles, including a panorama of pre-earthquake Lisbon. Hours: Tue-Sun 10:00-13:00 & 14:00-18:00, closed Mon.





▲Parque das Nações Inviting waterfront park with a long promenade, modern mall, aquarium, and the Expo ’98 fairgrounds.





In Belém


▲▲▲Monastery of Jerónimos King Manuel’s giant 16th-century, white limestone church and monastery, with remarkable cloister and the explorer Vasco da Gama’s tomb. Hours: Monastery Tue-Sun 9:30-18:00; church Tue-Sat from 10:30, Sun from 14:00; both closed Mon.





▲▲National Coach Museum Dozens of carriages, from simple to opulent, displaying the evolution of coaches from 1600 on. Hours: Tue-Sun 10:00-18:00, closed Mon, riding school also closed Tue.





▲Casa Pastéis de Belém Sprawling café and bakery where you can enjoy Lisbon’s famous custard tarts where they were first created. Hours: Daily 8:00-21:00.





▲Maritime Museum Salty selection of exhibits on the ships and navigational tools of the Age of Discovery. Hours: Daily 10:00-18:00, Oct-April until 17:00.





▲Monument to the Discoveries Giant riverside monument honoring the explorers who brought Portugal great power and riches centuries ago. Hours: Daily 10:00-19:00; Oct-April Tue-Sun until 18:00, closed Mon.





▲Belém Tower Consummate Manueline building with a worthwhile view up 120 steps. Hours: Tue-Sun 9:30-18:00, closed Mon.





BY BOAT


To get out on the Rio Tejo, take a sightseeing cruise or ride a public ferry. Either way, the main destination across the river is the port of Cacilhas.


Tourist Cruise: Yellow Boat—part of the big Yellow Bus tour company—offers a 1.5-hour loop that links the Terreiro do Paço ferry terminal (near Praça do Comércio) to Belém. You can hop on and off, but there are just three boats per day in each direction (€24/24 hours, discounts and combo-tickets with their bus tours and other offerings, details at www.yellowbustours.com [URL inactive]). Check out their offerings online, or head inside the Art Deco-style ticket office at Terreiro do Paço to scope out what they—and other companies—have available.


Public Ferry Ride to Cacilhas: For a quick, cheap trip across the river with great city and bridge views in the company of Lisbon commuters, ride the ferry from the Cais do Sodré terminal to Cacilhas. See here for details.


ON FOOT


Two walking-tour companies—Lisbon Walker and Inside Lisbon—offer excellent, affordable tours led by young, top-notch guides with a passion for sharing insights about their hometown. Both have an easygoing style and small groups (generally 2-12 people); with either, you’ll likely feel you’ve made a friend in your guide. These tours can be time and money very well spent (both give my readers a discount).


Lisbon Walker


Standard tours include “Lisbon Revelation” (best 3-hour overview, with good coverage of Baixa, Rossio, Chiado, and Bairro Alto; Mon, Wed, and Fri-Sat); “Old Town” (2.5-hour walk through Alfama that examines the origins of Lisbon with great viewpoints; Thu and Sun); and “City of Spies” (2.5 hours, centered on spy stories from World War II, when neutral Portugal provided the natural setting for conspiracy; Tue and Fri). It’s best to reserve a spot online, but you can also just show up (cash only). Tours meet at northwest corner of Praça do Comércio near Rua do Arsenal, in front of the TI—see the map on here (€25/person, RS%—€5 off with this book or when you use online promo code “Rick Steves Book;” tours run year-round—check schedule online, can also be booked privately, +351 963 575 635, www.lisbonwalker.com).


Inside Lisbon


Tours include the “Best of Lisbon Walk” (good 3-hour highlights tour of the main squares, Chiado, and Alfama; €22/person, RS%—€5 off with this book; daily at 9:30, also at 14:30 in high season) and food and wine tours (see “Food Tours,” later). Most tours meet at the statue of Dom Pedro IV in the center of Rossio and last three to four hours (reserve ahead via website or phone, +351 968 412 612, www.insidelisbon.com). They also offer daily private tours and day trips by minivan for €85-95/person, to Sintra/Cascais (8 hours) and Obidos/Fátima (9 hours).


Lisbon Chill Out Free Walking Tours


Many companies offer “free” tours led by expats who memorize a script and hit you up hard for a tip. For a better “free” tour experience, I’d choose Chill Out. Your Chill Out guide is a local who will share cultural insights as you walk through the Bairro Alto, across the Baixa, and into the Alfama. It’s refreshing to get a hometown perspective, and they are upfront about “it’s not really free—you tip what you like at the end.” Three-hour walks start in the Bairro Alto at the statue on Praça Luís de Camões daily in high season at 10:00 and 16:30 (look for a guide with a yellow-and-silver travel bag, reservations recommended, https://lisbon-chillout-freetour.com).


FOOD TOURS


Several companies offer three-to-four-hour multistop tours that introduce you to lots of local food culture while filling your stomach. I’ve enjoyed tours by several good outfits, listed below. In each case, the groups are small, the teaching is good, and—when you figure in the cost of the meal—the tours are a solid value.


[image: Image]


Inside Lisbon offers a “Food and Wine Walk” with five to six short, tasty, and memorable stops (€70/person, 3 hours, Mon-Sat at 15:00 and 16:30, extra departures in summer). Their “Total Lisbon Experience Walk” is a four-hour tour, including the Mouraria neighborhood with some food stops, ending with a ferry to Cacilhas for a seafood lunch (€58/person, Mon-Sat at 10:00, www.insidelisbon.com).
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