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The sample learner answers provided in this assessment guide are intended to give guidance on how a learner might approach generating evidence for each assessment criterion. Answers do not necessarily include all of the evidence required to meet each assessment criterion. Assessor comments intend to highlight how sample answers might be improved to help learners meet the requirements of the grading criterion but are provided as a guide only. Sample answers and assessor guidance have not been verified by Edexcel and any information provided in this guide should not replace your own internal verification process.


Any work submitted as evidence for assessment for this unit must be the learner’s own. Submitting as evidence, in whole or in part, any material taken from this guide will be regarded as plagiarism. Hodder Education accepts no responsibility for learners plagiarising work from this guide that does or does not meet the assessment criteria.


The sample assignment briefs are provided as a guide to how you might assess the evidence required for all or part of the internal assessment of this unit. They have not been verified or endorsed by Edexcel and should be internally verified through your own Lead Internal Verifier as with any other assignment briefs, and/or checked through the BTEC assignment checking service.
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For attention of the learner


You are not allowed to copy any information from this book and use it as your own evidence. That would count as plagiarism, which is taken very seriously and may result in disqualification. If you are in any doubt at all please speak to your teacher.
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Command words


You will find the following command words in the assessment criteria for each unit.






	Analyse

	Identify the factors that apply and state how these are related. Explain the importance of each one.




	Assess

	Give careful consideration to all the factors or events that apply and identify which are the most important or relevant.




	Describe

	Give a clear description that includes all the relevant features – think of it as ‘painting a picture with words’.




	Discuss

	Consider different aspects of a topic and how they interrelate, and the extent to which they are important.




	Evaluate

	Bring together all the information and review it to form a conclusion. Give evidence for each of your views or statements.




	Explain

	Provide details and give reasons and/or evidence to support the arguments being made. Start by introducing the topic then give the ‘how’ or ‘why’.




	Summarise 

	Demonstrate an understanding of the key facts, and if possible illustrate with relevant examples.




	Justify

	Give reasons or evidence to support your opinion or veiws to show how you arrived at these conclusions.
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UNIT 8


Equality and Diversity in Health and Social Care
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Unit 8: Individual Rights in Health and Social Care is an internally assessed, optional, specialist unit with two learning aims:





•  Learning aim A: Investigate the rights of individuals using health and social care services.



•  Learning aim B: Examine the responsibilities of employers and employees in upholding service users’ rights in health and social care.





The unit focuses on the rights of people who use health and social care, including the right to be respected, to be treated equally and fairly, and not to be discriminated against. It also looks at how employers and employees in health and social care have a responsibility to make sure service users get their rights.


Learning aim A looks at the rights individuals have when they use health and social care services.


Learning aim B looks at the duty that employers and employees have to ensure that service users’ rights are upheld and how this affects the people who use the services.


Each learning aim is divided into two sections. The first section focuses on the content of the learning aim and each of the topics is covered. At the end of each section there are knowledge recap questions to test your understanding of the subject. The answers for the knowledge recap questions can be found at the end of the guide.


The second section of each learning aim provides support with assessment by using evidence generated by a learner, for each grading criterion, with feedback from an assessor. The assessor has highlighted where the evidence is sufficient to satisfy the grading criterion and provided developmental feedback when additional work is required.


At the end of the guide are examples of assignment briefs for this unit. There is a sample assignment for each learning aim, and the tasks allow you to generate the evidence needed to meet all the assessment criteria in the unit.




Learning aim A


Investigate the rights of individuals using health and social care services


Assessment criteria
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	Summarise the individual rights of service users in health and social care.
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	Describe how current and relevant legislation protects the rights of service users, using examples.
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	Explain ways in which service users’ individual rights can be upheld in health and social care, using selected examples.
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	Assess the benefits and potential difficulties of upholding service users’ rights in health and social care, using selected examples.







The rights of individuals using health and social care services


Rights are what we are entitled to. We all have the following rights:





•  To be respected. Mary has learning difficulties, lives in sheltered accommodation and is planning a holiday. She decides where she wants to go on holiday. The care workers do not make the decision for her. Her views are respected.



•  To be treated as an individual. Javed is overweight and needs to manage his diet. He is vegetarian. The dietician should treat him as an individual and not make him adopt a non-vegetarian diet.



•  To be treated with dignity. Douglas lives alone and has problems managing personal hygiene since his stroke left him paralysed on one side of his body. Dave, his carer, helps him to have a shower but also helps Douglas to do what he can for himself. Dave puts soap on the flannel but then Douglas can wash himself and maintain his dignity.



•  To be treated equally and not discriminated against. Sam and Toni are a lesbian couple. Sam has to go into hospital for an operation and only next of kin are allowed to visit. Toni is allowed to visit as she is the civil partner. This is an example of treating people equally.



•  To be allowed privacy and confidentiality. Zara goes to the surgery to make an appointment with her GP. The receptionist asks what the problem is. Zara feels she should not have to tell the receptionist private information and she complains to the surgery manager. The system is changed so that patients do not have to disclose confidential information at the reception desk. This change allows privacy and confidentiality for patients.



•  To be allowed access to information about self. Saif has complex health needs. He is worried that his GP is not taking his health needs seriously. According to the NHS website:

‘If you want to view your health records, you may not need to make a formal application. Nothing in the law prevents healthcare professionals from informally showing you your own records. You can make an informal request during a consultation, or by phoning your GP surgery or hospital to arrange a time to see your records.’






•  To have account taken of own choices, for example to communicate in preferred method or language. Chantelle is deaf from birth. She uses British Sign Language (BSL) to communicate. When she needs to go into hospital the NHS provides a signer so that Chantelle can communicate in her own language.
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