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      I tap my iPhone. No signal, and the screen is frozen. I drop the useless thing into my handbag and steal a glance around the waiting room. There are about a dozen other people. I thought every job candidate would be around my age, twenty-seven, but there are all ages here. Some, frankly, do not look as if they've made any effort to dress up for an interview. That young man with dark hair sitting across from me, there's a rip in his jeans. Does he seriously think he is going to get the job looking that scruffy?

      The smartest person in the room is the middle-aged white woman who greeted me when I stepped out of the lift at the fifth floor, and who saw me to my seat. She stands near the entrance.

      "Excuse me! Excuse me!" A white man with short grey hair in a sharp black suit summons her. "How much longer have I got to wait?"

      "I'm sorry, Mr Turnbull, but it's taking longer than expected. Please wait. You'll be seen soon."

      He snorts. "That's not good enough, Mrs Leaver. Whatever your name is, I've been waiting here for over an hour. If you people can't keep to time, that's not my problem. I'm leaving."

      "If you leave, Mr Turnbull, you must leave by the exit door on the left. You can't go back out the way you came. I'd advise you to wait for the interview though." Her tone is mild but firm.

      He snorts again. "Rather petty of you, but I'm happy to leave by that door."

      "I really would advise you to wait."

      "I can't waste any more of my valuable time on this. You people are complete time wasters. I can't help it if you aren't organised enough to interview me at the quoted time. Where's this exit?"

      "Right over there."

      There are two doors at the far end of the waiting room, one on the left and one on the right. Both are exactly the same, plain wooden flush doors with EXIT painted on them in black letters. Mrs Leaver indicates the door on the left-hand side with a gesture. "Are you sure, Mr Turnbull?"

      "Of course, I'm sure," he replies and pushes past her to get to the door.

      She watches him leave through the door and a dark-skinned male colleague, tall with silver hair, armed with a clipboard, approaches her.

      "He wouldn't wait?" he asks.

      Is he her manager? She shakes her head.

      "Did you ask him three times?" This time she nods her head.

      "Oh well, you've followed procedure. You can't make them wait if they don't want to."

      They notice me listening with interest and move away then.

      This is all rather odd. Why do you have to ask people to stay three times if they want to leave? It occurs to me no one is leaving by the lifts; they all leave by one of the doors. I suppose the lifts were rather full, coming up. There must be lifts on the other side of the building. I'm thinking about leaving, but I really need the job. I'm been out of work for a while now.

      They escort a young black woman into an office.

      I want a coffee, see a drinks machine and half rise, but then remind myself that a cup of coffee and a nervous woman are not a good combination. I learnt that the hard way at my last interview. I can't blame the man for not giving me the job when I spilled scalding hot coffee on his lap. Hope he can still have kids. Actually, I do blame him for not giving me the job. It was an accident; I didn't do it on purpose. Hope he can't have kids.
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