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OVERVIEW

	 

	"Never Split the Difference" by Chris Voss is a transformative guide that delves into the art of negotiation, providing readers with practical strategies to negotiate as if their lives depended on it. Drawing from his extensive experience as a former FBI hostage negotiator, Voss shares insights, techniques, and real-life anecdotes to illustrate his approach.

	The book challenges conventional negotiation wisdom and introduces a unique framework based on empathy, emotional intelligence, and tactical techniques. Voss presents a holistic approach that focuses not only on achieving favorable outcomes but also on building trust, fostering collaboration, and navigating difficult situations with skill and confidence.

