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Finding
  the source of the problem, the first step to overcome it





  
The
  common work of parents and educators is a basic element to face a
  growing and worrying reality. Parents must follow a series of
  guidelines to react in time to the first symptoms of school
  failure
  of their children, the role they play in the process of educating
  their sons and daughters is "fundamental", since teachers
  are not in the homes and they are the ones who must pay attention
  so
  that the son studies enough hours - "and that he studies focused
  on the children, because it is useless to do it with the
  television
  or the video game console on" - and so that he has a schedule,
  after school whoever can play, but not before, "usually"
  the parents of the children who are doing badly "not only don't
  help but they confront the teachers and blame them." But that
  paternal attitude is not the most indicated. “Fathers and mothers
  must assume that there has been a very negative result, in which
  the
  student is involved first, the family second and the school
  third.
  You have to review all the factors that depend on each of these
  instances, in order to correct the errors”. teamwork must be
  carried out between the tutor, the student and the family, and
  she is
  opposed to what she recognizes that parents usually do: go to
  private
  teachers. “Solutions must be found in the center itself and
  family-school dialogue is basic. If a mother or father sees that
  the
  minor does not keep up with the class or that he is unmotivated,
  the
  appropriate thing to do is to meet with the teacher and see how
  he
  can be motivated. There must be educational coherence between the
  center and the family, ”she says. It is useless to punish
  children
  What is in no way useful to help the son or daughter to overcome
  school failure is to punish him. "This only serves to sink them
  even more, but it is the parents who have to put their batteries
  together, look for the causes and help the children to pass, in
  case
  they fail", the families have changed "a lot" and now
  they are negotiators, so they must negotiate with the son "how
  he is going to get ahead". "It's a team spirit but without
  ceasing to be parents, we can never be friends with our children
  because if we were, we couldn't set limits, and that's also
  important." look for the causes and help the children to pass,
  in case they fail”, the families have changed “a lot” and now
  they are negotiators, so they must negotiate with the son “how he
  is going to get ahead”. "It's a team spirit but without
  ceasing to be parents, we can never be friends with our children
  because if we were, we couldn't set limits, and that's also
  important." look for the causes and help the children to pass,
  in case they fail”, the families have changed “a lot” and now
  they are negotiators, so they must negotiate with the son “how he
  is going to get ahead”. "It's a team spirit but without
  ceasing to be parents, we can never be friends with our children
  because if we were, we couldn't set limits, and that's also
  important."
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It
        is one of the main concerns of parents, students and
        institutions.
        Its causes are analyzed to avoid it and its consequences to
        face it.
        A new report explains the key points of school failure and
        tries to
        find the formula that combats it: preventing, intervening
        in time and
        introducing mechanisms that facilitate the return of
        students to the
        educational system are three basic aspects. A fundamental
        factor is
        ensuring that students do not abandon the classroom.
        Therefore, it
        must be given
      
    
  


  

    

      

        

          
origin
          of school failure
        
      
    
  


  

    

      

        
to
        combat it. In the first place, school failure can have its
        origin in
        various causes. It is a progressive process, in which the
        student
        gradually loses the link with the school environment until
        they drop
        out.
      
    
  




 








  
This
  separation begins in primary education. It is estimated that at
  the
  age of ten one in ten children does not attend the level of
  education
  that corresponds to them by age, although the decision to drop
  out of
  school is taken in adolescence. For this reason, it is committed
  to a
  preventive system "effective and coordinated between the family
  and the school", a comprehensive prevention that addresses risk
  situations. Families must feel that they are an active part of
  their
  children's education, to help them overcome the difficulties that
  arise.




 








  
Once
  students who are likely to drop out of the classroom have been
  detected, work should begin with them "to tackle problems
  early>>. The economic crisis has increased the number of
  students whose families lack sufficient resources to guarantee
  adequate education. Sometimes, students lack school supplies or
  the
  necessary attention to motivate them to study. Early intervention
  allows adolescents with learning disabilities to reach
  adolescence
  with sufficient motivation to overcome these obstacles.




 







  

    

      

        
The
        intervention plans must be applied in all training cycles
        and must
        include personalized attention through tutorials and school
        reinforcement. But also the attention and motivation on the
        part of
        the parents is essential. Children must feel supported at
        home and,
        along these lines, a notable aspect is the parents'
        reaction to
        failure. In the article 'My son has had many failures',
        some very
        frequent behaviors among parents in the face of negative
        grades are
        'ineffective and even harmful'. It is the case of
      
    
  


  

    

      

        

          
punishments
        
      
    
  


  

    

      

        
and
        shouting or certain expressions that can humiliate children
        ("you're
        lazy"). Faced with this, he recommends listening to
        children,
        teaching them study techniques or giving them
        responsibilities from
        an early age.
      
    
  




 







  

    

      

        
A
        second chance. This can often be the way for students to
        return to
        the formal education system and complete the learning
        process. We
        think of specific curricular adaptations for these young
        people,
        taking into account their particularities, creating enough
        places for
        all students who fail ESO or facilitating the passage of
        the
      
    
  


  

    

      

        

          
Formative
          Cicle of medium grade
        
      
    
  


  

    

      

        
to
        the Higher Level Training Cycle.
      
    
  




 







  

    

      

        
School
        failure is worrying, among other reasons, because of its
        relationship
        with poverty. "It is one of the factors that contributes to
        reproducing the vicious circle of poverty among young
        people in a
        more decisive way." At present, different services set
        themselves the objective of fighting against school
        failure. They
        intend to help the youngest so that they do not abandon the
        classroom
        and at least finish compulsory education, an aspect that
        they
        consider key for their future. Among the services provided
        to combat
        school failure, the following stand out: Shared Schooling
        Units
        (UECs),
      
    
  


  

    

      

        

          
Initial
          professional qualification programs
        
      
    
  


  

    

      

        
,
        Workshop Classrooms, Study Classrooms and Environment
        Plans.
      
    
  




 







 







  

    

      

        
Among
        the factors that are considered determinants of school
        failure, the
        socio-educational level of the parents, the ethnic origin
        and the sex
        of the students stand out, which is why they serve as a
        basis for
        special monitoring of these students. Others
      
    
  


  

    

      

        

          
risk
          factor's
        
      
    
  


  

    

      

        
outside
        the social and family context are visual and hearing
        problems, as
        well as
      
    
  


  

    

      

        

          
learning
          disorders
        
      
    
  


  

    

      

        
.
        On the other hand, dyslexia and Attention Deficit
        Hyperactivity
        Disorder (ADHD) represent an obstacle to carry out
        activities in the
        same way as the rest of the students.
      
    
  




 








  
Learning
  disorders in the classroom are more common than estimated,
  although
  they take years to diagnose and even go unnoticed. A report
  prepared
  by Spanish neurologists and educators has revealed the importance
  of
  early detection of these problems, which can lead to school
  failure
  and hinder the future of those affected. For this, it is
  necessary to
  build bridges between experts in neuroscience, the educational
  world
  and families, among other social sectors. The proposal for them
  to
  finish their studies is to make the teaching methodologies used
  in
  schools more flexible. A child is constantly distracted, is
  unable to
  pay attention, is very restless in the classroom and forgets to
  do
  homework: he has attention deficit hyperactivity disorder (ADHD).
  Another classmate has trouble learning to read fluently: he reads
  with pauses, reverses syllables, and even makes up words and
  misspells a lot. He suffers from dyslexia.




 








  
There
  is no doubt that there is a genetic or neurobiological basis for
  these disorders. The first cognitive studies to find out if a
  child
  suffers from any of these problems could begin to be carried out
  in
  first grade, reports López. However, although the first
  difficulties
  of the students are detected at this age, it is not until after a
  few
  years that the diagnosis of a learning disorder is confirmed.
  Moreover, there are cases in which this confirmation is not
  obtained
  until the child turns 15 or until adulthood.
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The
      diagnosis can take years and can even be detected in adults
      in people
      who suffered from them as children and who were not
      diagnosed. Almost
      all of these disorders are hereditary. This is the case with
      ADHD and
      dyslexia. Adults who are diagnosed suffer from whether their
      children
      will suffer from them or not”, now these disorders are not
      more
      frequent than before, but are diagnosed more, because
      education is
      compulsory until the age of 16.
    
  




 









  

    

      

        
But
        underdiagnosis is still high and there are more undiagnosed
        learning
        disorders than known cases. When this happens, those
        affected have a
        high risk of school failure and, in the case of ADHD, of
        falling into
        addictive behaviors, as well as suffering from family and
        work
        instability. Current scientific knowledge has revealed that
        these
        children cannot be labeled "lazy", but rather must look for
        the causes of why they do not make an effort and why they
        are not
        motivated. Today it is known that in most cases these
        causes are
        genetic and neurobiological, ADHD is related to a
        dysfunction in the
        frontal lobe, while dyslexia corresponds to one in the left
        hemisphere in its posterior part, the disorder specific
        to
      
    
  


  

    

      

        

          
language
          development
        
      
    
  


  

    

      

        
with
        problems in the left hemisphere -in the perisylvian areas-,
        dyscalculia is based on the bilateral parietal lobe and, in
        the case
        of TANV, although it is not so clear, two hypotheses are
        being
        considered: on the one hand, that its origin is in the
        right
        hemisphere, and on the other, in the bilateral posterior
        areas.
      
    
  




  

    

      

        
Children
        with ADHD, dyslexia, or another learning disorder deserve
        different
        attention. The school must adapt to be able to make
        curricular
        designs more flexible, to attend to the diversity of
        students who
        attend their classrooms. Affected schoolchildren need to
        adapt
        the
      
    
  


  

    

      

        

          
educational
          procedures
        
      
    
  


  

    

      

        
-and
        not the contents- to be able to with the studies and not
        fall into
        school failure. The prevailing system up to now, based on a
        classroom
        of 25 students, where everyone attends to the same subject,
        with the
        same methodology and at the same time, is obsolete and must
        be
        overcome to allow these children to complete their studies.
        Students
        with ADHD often fail because they can't finish a long exam
        with many
        questions, they miss a paper due date, or they take home a
        different
        book than the one they needed to prepare for that
        exam.
      
    
  




 










  
They
  propose carrying out the exams on these children in installments
  or
  making sure that they have correctly written down the homework
  assigned to them, these children should sit in the front rows, so
  that they pay more attention, reinforcement works better for them
  than the penalty. In general, they require closer
  supervision.





  
Instead,
  those affected by dyslexia need compensatory strategies to be
  able to
  learn the same content as their peers. The neurologists propose
  that
  they not be made to read in public, to avoid feeling ridiculous,
  that
  the syllabus be reduced for them, that they be given more time
  for
  exams, since it is more difficult for them to read than the rest,
  that they be given the possibility of being examined orally
  instead
  of in writing, since they must make a great effort to write, as
  well
  as apply a different scale to evaluate their spelling. "We must
  adapt the classrooms to get happy children, who have a reference
  group, motivated to learn and so that their learning disorder is
  not
  an obstacle to their professional future."





  
Students
  from a less advantaged socioeconomic background or from broken
  homes
  tend to obtain worse school results, risk factors are "a series
  of individual characteristics or characteristics related to the
  student's environment that increase the possibility of the
  failure
  situation occurring school". Some of these variables, despite
  having an impact on student performance, are not modifiable from
  the
  educational intervention. This is the case of unfavorable family
  or
  social situations. Statistics indicate that schoolchildren from a
  less favored socioeconomic background or from broken homes tend
  to
  obtain worse school results than their peers. Although these
  factors
  cannot be prevented,





  
Risk
  factor's





  
Outside
  the social and family context, different variables and individual
  aspects of students can have a decisive influence on their
  academic
  performance.




 










  
Visual
  and hearing problems





  
A
  defective vision in the school stage will inevitably result in
  poor
  academic performance




 










  
learning
  disorders




  

    

      

        
The
      
    
  


  

    

      

        

          
dyslexia
        
      
    
  


  

    

      

        
and
        the
      
    
  


  

    

      

        

          
Attention
          deficit hyperactivity disorder
        
      
    
  


  

    

      

        
(ADHD)
        in children are one of the main predictors of future school
        failure.
        Students who suffer from these learning problems generally
        have a
        normal intellectual level, but cannot carry out the
        appropriate
        academic activities for their age in the same way as their
        peers.
      
    
  





  
The
  main difficulty of dyslexic children is reading and
  writing




 










  
In
  the case of dyslexic children, they find their main difficulty in
  the
  reading and writing process, essential to carry out most of the
  school tasks. Not all students who suffer from it present the
  same
  characteristics or intensity, but common symptoms are attributed
  that
  allow early detection, such as family history, the following
  among
  preschool and primary school children stand out:



  
	


        

  
Confusion
          in the pronunciation of words that are phonetically
  similar.


        

  
	


        

  
Alternating
          good and bad days in school work for no apparent
  reason.


        

  
	


        

  
Difficulties
          with sequences (numbers, months of the year, days of the
  week).


        

  
	


        

  
Difficulty
          for gross motor skills (ball games, staying on one
  leg).


        

  
	


        

  
They
          do not wait for the turns of the games.


        

  
	


        

  
It
          is difficult for them to learn the time and situate
  themselves in
          time, that is, to know concepts such as "today" or
          "tomorrow".


        

  
	


        

  
Incorrect
          pencil position and unusual writing postures.


        

  
	


        

  
When
          the process of initiation to reading begins, they alter,
  omit or
          substitute words or letters.


        

  
	

        

  
When
          learning to write: they do mirror writing, word unions,
  incorrect
          letter separations.








 









  

    

      

        
        A
        timely diagnosis by a specialist provides the child with
        the
        possibility of receiving specific attention, "If they do
        not
        receive the appropriate help, the risk that these children
        will not
        finish Secondary Education is very high." The diagnosis of
        a
        specialist in time provides the child with the possibility
        of
        receiving specific attention from their families and
        teachers, which
        helps them acquire skills to regulate attention and improve
        their
        skills. To learn about the main symptoms of ADHD and to
        find out
        about the steps to follow in detecting it, families can
        find help
        at
      
    
  


  

    

      

        

          
various
          local and regional associations
        
      
    
  


  

    

      

        
of
        parents with children with ADHD.
      
    
  




 










  
Finding
  the source of the problem, the first step to overcome it




 







 







  

    

      

        
School
        failure is one of the most serious problems currently
        suffered by
        educational systems. The importance of its consequences,
        which go
        beyond the school environment, and its extension, to a
        greater or
        lesser degree throughout all developed countries, justify
        the
        interest of institutions and associations of teachers and
        parents in
        mitigating its effects. Videogames can be part of
        children's
        education and contribute to the fight against school
        failure, it is
        necessary to highlight the role of
      
    
  


  

    

      

        

          
video
          game
        
      
    
  


  

    

      

        
not
        only as a new educational instrument, but as an incipient
        methodology
        that can contribute to the reduction of school failure.
        According to
        this professor, students should use the same means in the
        classroom
        that they use outside of them, including social networks,
        which would
        make learning much more attractive to them.
      
    
  




 








  
Studies
  highlight the great educational power of video games together
  with
  other media such as social networks, students by accepting the
  rules
  of social networks begin to develop their civic sense. In
  addition,
  video games and social networks play a prominent role in
  promoting
  communication and the exchange of opinions among students.




 








  
For
  some years now, talking about repeating a grade is talking about
  school failure, a failure that is not focused on anyone, not on
  the
  student, not on the teachers, or on the system, but is a sign
  that,
  simply, something not going well. "It's a failure on everyone's
  part." However, the fact of repeating a year supposes a complex
  situation in which all the previous factors are involved, whose
  main
  objective must be to motivate students to avoid behaviors that
  reject
  school. "Parents and teachers cannot transmit the fact of
  repeating a course as a punishment, but as a difficulty that must
  be
  overcome", it is necessary that both parents and teachers talk
  to students about this issue from the positive side, seeing it as
  a
  way to facilitate learning. Besides, believes that a good measure
  to
  help overcome the fact of being with younger classmates is to
  enroll
  students in extracurricular activities in which they share space
  with
  other people both of the same age and different "so that they
  get used to being with boys and girls of a different age and so
  that
  they do not lose contact with those of the same age”. "You
  have to make it as easy as possible for them, so that they don't
  see
  it as a punishment." "We must ensure that they do not see
  repeating a course as a punishment", in any case, the
  punishments must be of another type and "they must always offer
  a possibility of reward". "You cannot tell a child that if
  he fails he will not leave home throughout the course -he
  recommends-, because he will feel demotivated and, if finally the
  parents do not comply, You will feel that you can blackmail them
  because they will not carry out their threats”. The most
  appropriate thing is to reason with the children, support them so
  that they do not sink and make them understand that repeating a
  course does not mean having a gap year in which they will study
  the
  same material again, but that they must take advantage of that
  time
  to learn well what they did not understand Before, parents must
  maintain a supportive attitude, but he defends that "they cannot
  be involved as a complement to the teaching staff because they do
  not
  always have sufficient capacity to help with school tasks". "In
  some cases it is assumed that they have the capacity to help
  their
  children and this is not always the case." support them so that
  they do not sink and make them understand that repeating a course
  does not mean having a gap year in which they will study the same
  material again, but that they must take advantage of that time to
  learn well what they did not understand before, parents must
  maintain
  an attitude of support, but defends that "they cannot be
  involved as a complement to the teaching staff because they do
  not
  always have sufficient capacity to help with school tasks". "In
  some cases it is assumed that they have the capacity to help
  their
  children and this is not always the case." support them so that
  they do not sink and make them understand that repeating a course
  does not mean having a gap year in which they will study the same
  material again, but that they must take advantage of that time to
  learn well what they did not understand before, parents must
  maintain
  an attitude of support, but defends that "they cannot be
  involved as a complement to the teaching staff because they do
  not
  always have sufficient capacity to help with school tasks". "In
  some cases it is assumed that they have the capacity to help
  their
  children and this is not always the case." but he defends that
  "they cannot be involved as a complement to the teaching staff
  because they do not always have sufficient capacity to help with
  school tasks". "In some cases it is assumed that they have
  the capacity to help their children and this is not always the
  case."
  but he defends that "they cannot be involved as a complement to
  the teaching staff because they do not always have sufficient
  capacity to help with school tasks". "In some cases it is
  assumed that they have the capacity to help their children and
  this
  is not always the case."




 










  
Searching
  for a single cause as the origin of school failure is almost
  impossible, it is "a host of circumstances that reveal the need
  to make an adjustment", "the causes are multiple and
  varied, they do not reside in a single reason, but in a
  conjugation,
  starting with the Spanish educational system itself, which
  confuses
  equal opportunities with equal results. Each student has her
  strengths and her weaknesses, but we cannot pretend that they are
  all
  the same when they really are not, much less that they obtain the
  same results”. For this, educational centers should bet on a much
  more personalized attention to students with learning
  difficulties,
  although, "At the moment, the educational system is not prepared
  to let each student follow their own maturation process and opt
  for a
  single model in which everyone has to take the same steps at the
  same
  time", some centers have launched reinforcement programs during
  school hours, in which the student is supported in that subject
  in
  which they have the greatest learning difficulty, it is about
  “giving
  each one what they need to adapt the curriculum to their needs
  within
  the same classroom, with the rest of the classmates, without
  creating
  groups 'A' and groups 'B'”. This norm contemplates that "those
  who promote without having passed all the subjects will follow
  the
  reinforcement programs established by the teaching team and must
  pass
  the evaluations corresponding to said reinforcement programs."
  It also includes the possibility that the centers elaborate
  pedagogical proposals from the attention to diversity and the
  access
  of all the students to common education. Likewise, it recognizes
  that
  the centers will arbitrate methods that take into account the
  different learning rates of the students.





  
The
  September exams generate a great state of nerves and anguish in
  students that, in some cases, can lead to school failure, mainly
  because for many it is the last chance to pass the course or to
  'pass
  clean'. It is what is known as anticipatory anxiety, a feeling
  that
  causes the student an enormous fear of failing and that can lead
  him
  or her to study harder or to give up and decide not to take the
  exams. During the summer, this feeling is exacerbated due to
  factors
  such as the heat, so the exams in September are a real agony for
  many. Learning to control your nerves and preparing the material
  well
  are key to maintaining peace of mind. During exam time it is
  common
  to have a feeling of anxiety. Its origin is found in the fear of
  suspense, to repeat a course or to the pressure that the student
  may
  feel by demanding certain grades from himself or by feeling
  insecure
  because he has not prepared the subject as expected. “The feeling
  of not having done everything they should and the results
  obtained in
  June often predispose students to the inability to pass with the
  false idea of ​​not being capable. This situation is what
  generates anticipatory anxiety.”





  
In
  addition, there are other factors that increase anxiety, such as
  heat
  and lack of concentration. This is what happens when you study in
  the
  summer for the dreaded exams in September. "Being in a summer
  resort that is not appropriate for studying, where other people
  rest
  and have fun, as well as difficulty concentrating generate
  anxiety
  and prevent a good night's sleep."





  
During
  the course, students have almost nine months to face the final
  exams
  in June. However, in the event of suspense, summer becomes an
  unavoidable countdown to September, the time of the 'play-off',
  which
  barely allows a couple of months to assimilate the matter. This
  situation translates into an increase in anxiety, which affects
  weaker people to a greater extent and which can manifest itself
  at a
  physiological level -tachycardia, nausea or sweating-, behavioral
  -increased desire to eat or loss of appetite- or cognitive -the
  thoughts are filled with negative ideas regarding the result of
  the
  exam-. As if that were not enough, lack of sleep can also be
  added to
  these characteristics, the feeling that air is not reaching the
  lungs
  and a certain passivity before the exam, that can lead a person
  to
  spend hours in front of a book without studying, "exam anxiety
  is a serious problem not only because of the high percentage of
  students who suffer from it, but also because it has a very
  negative
  effect on performance." Anxiety is such a widespread sensation
  that it can be considered, they add from the Society, that "a
  very high number of students who suffer school failure do not
  have
  problems related to learning or their ability, but rather with
  the
  extreme levels of anxiety that present before exams”, having
  anxiety before an exam is normal and even beneficial, since it
  keeps
  the intellectual faculties active and can motivate the desire to
  study. The problem arises when that anxiety exceeds the limits
  and
  leads to anguish or an intense state of nerves. To avoid this,
  they
  recommend looking for "an affable place to study, fresh and not
  excessively summery, study together, avoid irrational thoughts
  that
  anticipate a result, learn to relax and go out for a while when
  one
  is blocked by fatigue or nervousness."




 










  
It
  is also important to use time planning and realistic schedules
  that
  can be met, but, above all, manage to remain calm. According to a
  study on the "Treatment of anxiety before exams through exposure
  to virtual reality environments", carried out by the University
  of Barcelona, ​​the situations that produce the most anxiety are
  studying the day before the exam, the morning of the exam,
  traveling
  by public transport, waiting in the corridor, the comments of the
  other classmates, waiting sitting in the classroom, the
  distribution
  of the exams and the time to read the questions. Faced with all
  these
  situations, it is necessary to detect the appearance of anxiety
  as
  soon as possible and implement a series of strategies to combat
  them,
  such as:



  
	

        

  
Find
          a quiet environment where you can stay without discomfort
  and in a
          comfortable position.


        

  
	

        

  
Practice
          abdominal breathing, which provides a greater amount of
  oxygen, and
          learn to identify the state of tension in the muscles to
  relax them
          immediately.


        

  
	

        

  
Identify
          negative thoughts ('I won't have time') and change them
  to more
          rational and positive ones ('I'm going to take advantage
  of the time
          I have').


        

  
	

        

  
Avoid
          thinking only about the final grade, not worrying about
  the result,
          and having confidence that everything will go
  well.









  
In
  recent years, various university centers have designed
  psychological
  intervention programs to manage test anxiety. In them, students
  are
  taught anxiety control techniques, which help them improve their
  performance and eliminate possible destructive thoughts. “This
  school performance is evaluated by carrying out periodic exams,
  to
  get a job you have to pass selection tests, psychotechnical
  exams,
  etc. For this reason, test anxiety or evaluation anxiety has
  become a
  major problem in recent times, not only from an educational point
  of
  view, but also from a social and clinical one.




 










  
By
  themselves, the exams cause a tension that is sometimes
  excessive.
  This has an impact on such negative aspects as the feeling of
  'going
  blank' or confusing one answer with another. It is recommended to
  take advantage of study time so that the person increases their
  self-confidence, establish study goals and learn to relax. The
  objective is to arrive on the eve of the exam with all the
  material
  learned and get enough sleep the night before, instead of making
  an
  excessive effort to learn the last notes. In addition, doing
  physical
  exercise can help release tension and 'get tired' to facilitate
  sleep, while on the day of the exam it is not convenient to go on
  an
  empty stomach or have copious breakfasts. That day is
  advisable:



  
	

        

  
Arrive
          in time to the exam room to sit in a good place.


        

  
	

        

  
Do
          not talk before with other colleagues who can make you
  doubt the
          preparation.


        

  
	

        

  
Carefully
          read the exam questions and organize the time to answer
  them.


        

  
	

        

  
Start
          answering the simplest questions and jump to another
  question when
          your mind goes blank.


        

  
	

        

  
Ask
          the teacher any questions.


        

  
	

        

  
Think
          that when the exam is over you will have free time for
  leisure and
          you will have the satisfaction of having done a good
  job.








 










  
Avoiding
  the habit of talking with other classmates to resolve possible
  doubts
  is nothing more than a defense mechanism to prevent, in reality,
  those classmates from making the person being examined more
  nervous
  or from transmitting their own anxiety to the rest. In addition,
  when
  the exam has been delivered, it is very important to correctly
  understand the questions and to know what is requested so as not
  to
  make a mistake in the answer, since incorrect answers can
  sometimes
  be penalized. This is also a good time to relax with slow
  breathing
  and banish negative thoughts.





  
Lastly,
  it is important not to look at what the rest of your classmates
  are
  doing and not become obsessed with the idea of ​​being the last
  to finish, since those who take the exam before do not always get
  better grades. It is also necessary to remember that the answers
  must
  be written in clear and clean handwriting so that the examiner
  can
  understand them without problems, that it is necessary to accept
  the
  possible errors that can be made and that, once the exam has been
  handed in, it must always be Expect the best.




  

    

      

        
He
      
    
  


  

    

      

        

          
failure
        
      
    
  


  

    

      

        
o
        School success is conditioned by different variables
        associated with
        the three basic elements involved in education: academic
        (teachers
        and schools), personal (students) and family (parents)
        determinants.
        In the school environment, the different educational
        administrations
        adopt different measures to prevent failure, such as
      
    
  


  

    

      

        

          
curricular
          diversification
        
      
    
  


  

    

      

        
,
        of
      
    
  


  

    

      

        

          
initial
          professional qualification
        
      
    
  


  

    

      

        
or
        specific attention to students with
      
    
  


  

    

      

        

          
learning
          difficulties
        
      
    
  


  

    

      

        
,
        among others.
      
    
  




  

    

      

        
These
        actions can help reduce some factors that affect the
      
    
  


  

    

      

        

          
performance
          level
        
      
    
  


  

    

      

        
of
        the students, but to be really effective, it is necessary
        that
        the
      
    
  


  

    

      

        

          
families
          intervene
        
      
    
  


  

    

      

        
also
        in the educational process of their children and are
        directly
        involved in their education. This intervention is important
        to
        reinforce the personal determinants linked to academic
        success, such
        as motivation or future expectations, and to alleviate the
        effects
        associated with the family context that can negatively
        influence
        school progress.
      
    
  




 









  

    

      

        
As
        reflected in different educational reports
      
    
  


  

    

      

        

          
international
        
      
    
  


  

    

      

        
and
        national, the social, economic and cultural status that
        surrounds the
        student body is one of the key factors that explain
        academic
        performance, sometimes, «a low cultural level can be
        compensated
        with a greater commitment and family support for the
        academic
        activity of the children ». The
      
    
  


  

    

      

        

          
communication
        
      
    
  


  

    

      

        
among
        family members, support and interest in studies,
      
    
  


  

    

      

        

          
reading
          habits
        
      
    
  


  

    

      

        
or
        participation in
      
    
  


  

    

      

        

          
cultural
          activities
        
      
    
  


  

    

      

        
These
        are some of the actions that this specialist points out to
        repress
        the consequences on the performance of an unfavorable
        socioeconomic
        level in the student.
      
    
  




 










  
To
  overcome the possible disadvantages of the disadvantaged family
  context or to increase the performance of students who, in a
  favorable family environment, have difficulties that lead to
  school
  failure, specialists in the educational field point out different
  guidelines for action by parents. These can help put your
  children on
  the path to academic success:



  
	


        

  
Motivate:
          motivation is essential to avoid school failure. As
  stated by Jesús
          Alonso Tapia, author of 'Motivate at school, motivate in
  the
          family', “the behavior of parents can influence the
  motivation or
          demotivation of their children to learn”. Tapia describes
  some
          strategies that can be developed at home to increase this
  capacity,
          such as educating by example, showing interest and
  enthusiasm for
          their work, participating in their activities with
  enthusiasm and
          expressing satisfaction with their children's
  achievements,
          instilling the sense of self-improvement and adapt the
  tasks
          assigned to their real abilities.


        

  
	


        

  
Raise
          expectations: one of the most relevant data that is
  extracted from
          the different educational evaluations is the high
  difference in
          performance between a student whose family does not trust
  that they
          will pass compulsory education and another who expects
  them to
          achieve a university degree. This shows that a future
  approach that
          includes a long-term educational perspective is
  synonymous with
          success. Therefore, it is relevant that families express
  interest to
          their children in their career, that they find out about
  the
          different options available and know how to convey to
  them the
          importance of their academic progress for them.


        

  
	

        

  
Get
          trained: many of the situations in the family context
  that influence
          performance could be solved if parents increase their
  training and
          knowledge about different aspects such as communication
  with their
          children, the main learning difficulties and other school
  or
          extracurricular problems that affect their performance.
  student
          progress. Today there are numerous resources for training
  in this
          regard. Among them, the schools for parents, face-to-face
  or
          virtual, the school guidance services or the courses that
  different
          educational administrations organize periodically for
  this purpose
          stand out.








 









 










  
Can
  the directors of the centers influence the improvement of the
  school
  results of their students? As the research carried out in this
  field
  indicates, school leadership plays a decisive role and, for this
  reason, it currently occupies a priority place in educational
  policy
  programs at an international level. But for school leaders to
  exercise their role effectively, specialists point out that it is
  necessary to redefine their responsibilities, grant them more
  autonomy, improve their training and make the profession more
  attractive.




 








  
They
  hold the representation of the center, direct and coordinate all
  the
  activities and exercise the pedagogical direction. In recent
  years,
  the international trend in education policy calls for the
  transformation of the principal's role from a bureaucratic
  administrator to a leadership role.




 







  

    

      

        
This
        change in management model responds to the evidence shown
        by the
        different investigations carried out internationally on the
        indirect
        effect of school leadership on the
      
    
  


  

    

      

        

          
performance
        
      
    
  


  

    

      

        
of
        the students And it is that the figure of the director can
        influence
        the
      
    
  


  

    

      

        

          
academic
          results
        
      
    
  


  

    

      

        
through
        its influence on the motivations and training of teachers
        and on
        their ability to create a favorable school climate that
        increases the
        quality of the teaching and learning processes.
      
    
  




 







  

    

      

        
In
        most countries, two distinct management styles prevail. On
        the one
        hand, the one defined as educational management, whose
        actions are
        aimed at «supporting and improving the
      
    
  


  

    

      

        

          
teacher
          training
        
      
    
  


  

    

      

        
,
        set the objectives of the center and develop the curriculum
        ». The
        other model is that of administrative management, which is
        distinguished by "managing accountability to stakeholders
        and
        establishing and managing administrative procedures", the
        management style is not closely related to aspects such as
        teaching
        practices of the teachers or the classroom environment.
        However, it
        does detect positive associations with greater use of
        educational
        leadership style, such as more intense cooperation between
        teachers
        and better
      
    
  


  

    

      

        

          
teacher-student
          relationships
        
      
    
  


  

    

      

        
.
      
    
  





  
How
  to improve?




 








  
Redefining
  the responsibilities of school leadership: for the OECD
  researchers,
  one of the necessary conditions for school leaders to be able to
  influence the results of students and schools is to give them a
  greater degree of autonomy to make important decisions. Some of
  the
  aspects in which they suggest that the management should take a
  more
  active role are in the support, evaluation and promotion of
  teaching
  quality, the planning of the training of professionals or the
  organization of teamwork.



  
	


        

  
Distribute
          school leadership: If there are increased
  responsibilities, tasks
          also need to be distributed through team structures or
  support from
          other agencies. The report clarifies that effective
  leadership
          should not reside in a single person, the director, but
  should be
          participated by a greater number of people involved,
  depending on
          the characteristics of each particular center.


        

  
	


        

  
Acquisition
          of skills: to perform their role effectively, school
  leaders need
          specific training, which in many cases is not adequate,
  they propose
          to the administrations the definition of training
  programs, together
          with incentives that motivate directors to invest time in
  they.


        

  
	

        

  
Most
          Attractive Profession: To develop viable leadership in
  the future,
          they believe it is necessary to attract, recruit, and
  support
          top-performing leaders. Among the guidelines it proposes
  to achieve
          this objective, it stands out the modification of the
  recruitment
          and selection processes to attract younger dynamic
  candidates,
          review remuneration and provide them with support for
  their
          professional development.








 







  

    

      

        
He
      
    
  


  

    

      

        

          
bullying
        
      
    
  


  

    

      

        
or
        bullying worries parents and teachers, but above all, it is
        a cause
        of anguish for the students who suffer it. There are
        some
      
    
  


  

    

      

        

          
forms
          of harassment
        
      
    
  


  

    

      

        
,
        but all of them affect the student's mood and can influence
        their
        school performance and other aspects of life. "Bullying is
        a
        difficult subject because it often remains hidden" "in the
        vast majority of centers there is bullying to a greater or
        lesser
        degree" and, "when it comes to light, we find ourselves
        with problems." That is why it is committed to prevention.
        It is
        not easy for a student who is a victim of bullying to
        report what is
        happening. "Mostly they say they were playing." They are
        scared and won't admit that another student is bullying
        them.
        «Neither the aggressor nor the assaulted confess to
        bullying and the
        witnesses do not speak out either because they fear that
        they will go
        against them>>.
      
    
  




 








  
No
  parent ever wants their child to be a victim of bullying, but
  above
  all, no student seeks it out. The experts strive to give advice
  to
  parents and teachers and provide clues to detect if a minor is
  being
  bullied.




 








  
In
  real life there are good and successful situations, but there are
  also bad and failure ones. The child has to learn to tolerate his
  frustration and problematic circumstances to be able to face
  adverse
  situations as an adult. In order for him to achieve this
  naturally,
  parents must avoid overprotection and not abuse permissiveness. I
  can't do it! I want it now! Not like this! These exclamations are
  common in children who are used to not taking no for an answer
  and
  who are unable to accept frustration or failure in any facet of
  their
  daily routine. Many parents try their best to suppress or
  mitigate
  the sources of their child's frustration and end up turning any
  of
  her failures into a new success.




 







  

    

      

        
Trying
        to please the little ones in everything and preventing them
        from
        feeling frustrated in any situation is not a good path for
        them.
      
    
  


  

    

      

        

          
integral
          development
        
      
    
  


  

    

      

        
as
        a person, since as adults they will have to face
        circumstances of
        both success and failure.
      
    
  




 








  
The
  American psychotherapists Dollard and Miller formulated their
  frustration-aggression hypothesis in the last century, according
  to
  which aggression is a frequent response to frustration. This
  theory
  defends that, if the child is not taught to accept failures, it
  is
  possible that the child develops a recidivist aggressive
  attitude.





  
Accepting
  failures and adverse situations requires learning on the part of
  the
  little ones that parents can teach through a series of
  tips.





  
1.Do
  not give everything done: if everything is provided to the child
  and
  he is not allowed to do things for himself, it is difficult for
  him
  to make mistakes and thus learn to face failure.





  
2.Do
  not give in to their tantrums: frustrating situations often lead
  to
  tantrums and tantrums. If parents give in to them, the little one
  will learn that this is the most effective way to solve
  problems.





  
3.
  Be an example for children: the positive attitude of parents when
  facing difficulties is the best example for their children to
  learn
  to solve their problems.





  
4.Educate
  him in the effort: it is necessary to teach the child that it is
  necessary to make an effort; thus he will learn that effort is,
  on
  many occasions, the best way to solve some of his
  failures.





  
5.
  Set reasonable goals: the child must be taught to tolerate
  frustration by setting realistic goals, but without requiring him
  to
  face situations that, due to his age or maturity, he is incapable
  of
  facing.





  
6.
  Convert frustration into learning: problematic situations are an
  excellent opportunity for the little one to learn new things and
  retain them. This way, he can deal with the problem himself when
  it
  comes up again.





  
7.Teach
  him to be persevering: perseverance is essential to overcome
  adverse
  situations. If the child learns that being consistent can solve
  many
  of her problems, he will know how to control her frustration at
  other
  times.




  

    

      

        
One
        of the main causes of the
      
    
  


  

    

      

        

          
little
          tolerance
        
      
    
  


  

    

      

        
of
        children to frustration, and their inability to face
        failure, is
        excessive protection by their parents, the overprotective
        parent
        tries to prevent the child from doing activities that he
        considers
        risky, dangerous or annoying. He tends to give everything
        done and
        thinks that the little one is weak, ignorant and
        inexperienced and,
        therefore, he must be given as much help as possible, as
        well as
        avoid any trouble, pain or inconvenience. Therefore,
        overprotection
        inhibits the child's ability to cope with failure, since it
        does not
        allow it to occur.
      
    
  




 








  
On
  other occasions, the father's abuse of permissiveness exacerbates
  the
  children's low competence to deal with problems. This permissive
  behavior frequently manifests itself in giving in to any
  requirement
  of the little one, so that he always gets what she wants and
  never
  faces negative, problematic or frustrating situations for
  him.





  
Both
  due to overprotection and excessive permissiveness, the child's
  lack
  of ability to accept failure generally leads to clear signs of
  incompetence to solve problems when they are older, as well as a
  high
  degree of dependence on others. .





  
The
  main objective of any educational system is for students to
  achieve
  the highest level of training they can achieve, and achieving
  this is
  only possible if students remain in the classroom.




 










  
All
  the investigations carried out on the reasons that lead to early
  school leaving conclude that this is a complex process, which is
  influenced by both school circumstances and the school
  environment,
  as well as the social, cultural and family environment in which
  move
  the student According to the report prepared by the European
  Commission "Progress towards the achievement of the Lisbon
  objectives in education and training", the factors that cause
  early school leaving can be classified as follows:



  
	

        

  
Individual
          characteristics of the students: such as learning
  difficulties,
          health problems, lack of knowledge of the language or any
  other type
          of mental or physical problem.


        

  
	

        

  
Educational
          reasons: the bad relationship with the teaching staff or
  the lack of
          resources and support in the centers may also be some of
  the reasons
          that motivate students to drop out of school, since they
  do not find
          the learning environment satisfactory. On the other hand,
  the
          discrimination or harassment that takes place in certain
  schools can
          also be a reason for abandonment by students.


        

  
	

        

  
Family
          reasons: if the value of education is not recognized in
  families, it
          will be difficult for the student to appreciate it and,
  therefore,
          an early dropout may be more likely than in families
  where it is
          valued and given the importance it deserves to the
  formation.
          Likewise, if parents have poor expectations about their
  children's
          education, it can have negative effects on their
  performance and
          favor dropout.


        

  
	

        

  
Community
          and friends: both friends and the social environment in
  which the
          student moves can influence him to drop out early.








 










  
The
  proposals to reduce school dropout in our country revolve around
  four
  areas of action:





  
One
  of the measures is to develop special preventive plans and
  programs
  for risk groups.





  
Educational
  administrations: the plans planned by the educational authorities
  to
  reduce school dropout in Spain focus on two axes. On the one
  hand, in
  creating a broader educational offer for those schoolchildren
  susceptible to dropping out, either through the expansion of
  places
  in Initial Professional Qualification Programs or the increase in
  the
  offer in intermediate vocational training cycles, plastic arts
  and
  design or sports education. The next axis is based on the
  development
  of special preventive measures, plans and programs aimed at the
  groups in which there are higher rates of early school
  leaving.





  
Educational
  centers and teachers: the action of both schools and teachers is
  essential to reduce the dropout rate. Expanding the training of
  teachers in techniques for making the most of the potential of
  students, early diagnosis or educational attention and monitoring
  of
  students at risk of dropping out, as well as the provision of
  support
  resources for this, can be beneficial. In addition, schools
  within
  the scope of their management can create and promote
  reinforcement
  measures and programs to promote a drop in dropout.





  
The
  involvement of families is an essential factor in the motivation
  of
  students





  
Families
  and young people: students are the main actors in the educational
  system, but their families also play an important role in it,
  since
  their involvement is an essential factor in student motivation.
  In
  this sense, one of the measures to reduce early school leaving
  focuses on promoting and fostering communication between parents
  and
  educational centers, so that they can become involved and follow
  their children's education more closely. On the other hand, among
  the
  measures aimed at young people who have left the educational
  system
  without any qualification, the following stand out: the
  recognition
  of non-formal learning, the promotion of guidance and follow-up
  services that provide them with more information on the possible
  paths to follow or the expansion of the distance or virtual
  training
  offer.





  
Labor
  field: in the labor field, the first change would have to be
  applied
  in the educational-labour culture that prevails in our country,
  so
  that a degree in Secondary Education or an initial professional
  qualification prevail when it comes to accessing a job for young
  people. job. In this way, they will be aware of the importance of
  reaching these levels. Likewise, the establishment of measures
  that
  make it easier for young workers to reconcile employment and
  training
  or the promotion of relations between educational centers and the
  work environment are measures that favor the return of students
  to
  the educational system.




 








  
One
  of the mechanisms to establish in educational centers that a
  large
  part of the teaching community advocates to avoid physical,
  verbal
  and social aggressions is school mediation, regulated by law with
  positive effects in countries like Argentina. The Generalitat de
  Catalunya, based on these experiences, has turned school
  mediation
  into the axis of its draft decree on the rights and duties of
  students and regulation of coexistence in non-university
  educational
  centers





  
Mediation
  is a conflict resolution method applicable to all areas of
  interpersonal relationships: schools, companies, families, etc.
  Mediation is based on the idea that violence derives from small
  conflicts that have not been adequately channeled. Those who
  defend
  this system think that not being able to verbalize a conflict
  creates
  frustration that provokes aggression. For this reason, the
  solution
  is to create the figure of an impartial mediator who helps the
  parties to reflect, discuss and reach an agreement.





  
School
  mediation consists of a third party, from an equidistant position
  between the parties, helping them to dialogue in order to bring
  their
  positions closer together and resolve the dispute themselves.
  This
  method is created as an alternative to sanctions by teachers, an
  authoritarian system that does not usually solve the conflict and
  further deteriorates the relationship between teachers and
  students.
  In addition to being a conflict resolution tool, it helps educate
  adolescents in values.





  
It
  is unlikely that this method will completely eradicate violence
  in
  the classroom, but according to its followers, it helps to
  channel
  aggression in a positive way. However, it must always be kept in
  mind
  that, in the case of serious aggressions, mediation is
  insufficient
  and it is necessary to go to the school authorities. On the other
  hand, one of the mistakes that is made when using mediation is
  that
  educators delegate their functions to mediators. If the teacher
  is
  present when an aggression occurs, it is clear that he must take
  responsibility for the situation, and not leave it in the hands
  of
  the mediator.





  
An
  important advantage of school mediation is that a peaceful and
  dialogued solution to the problem is sought, without resorting to
  punishments that often encourage violent behavior. Thus, young
  people
  are shown that problems are solved by talking, instead of through
  authoritarian or violent means. For this reason, this method is
  beneficial not only to improve the environment of the school but
  also
  to foster values ​​such as tolerance, respect and empathy in the
  students, something that will help them to properly manage the
  problems they have throughout their education. life. All this
  results
  in a development of the emotional intelligence of the
  individual.





  
This
  method benefits the parties in conflict because it makes them
  reflect
  on their behavior, self-evaluate and appreciate the emotions
  provoked
  in their partner. But, in addition, it also favors the mediator
  himself, who will feel valuable seeing that his intervention
  contributes to improving relations between his colleagues. This,
  when
  starting in the mediation technique, will benefit from learning
  to
  regulate his own behavior, something especially important in
  adolescence, which is the stage in which the character of people
  is
  consolidated. For this reason, it is advisable to instruct all
  students in mediation techniques, and establish turns to play
  that
  role.





  
Students
  also learn to perceive a conflict as an opportunity to improve
  the
  present situation. This idea helps them to face disputes with
  greater
  calm and coolness. In addition, by assimilating that the solution
  of
  conflicts goes through dialogue, they will value language more
  and
  acquire communication skills.





  
Despite
  all the benefits mentioned, many teachers and pedagogues are
  skeptical of school mediation. In the first place, they think
  that
  when it comes to harassment or serious aggression, the
  intervention
  of an authoritative figure is necessary to set a punishment. On
  the
  other hand, they argue that mediation starts from an equal
  position
  between both parties, instead of distinguishing between
  aggressors
  and victims. Lastly, they criticize the fact that participation
  in
  mediation is voluntary, because in this way the involvement of
  the
  aggressor in the process is not guaranteed.




 








  
The
  social and cultural diversity present in Spanish educational
  centers
  is increasingly complex. Education in values, multicultural
  integration, coexistence plans or mediation programs are some of
  the
  social aspects that members of the school community must attend
  to
  every day. In this framework, the figure of the social educator,
  due
  to his training and skills, represents an important role as a
  professional trained to respond and provide solutions to
  conflicts
  and risk situations that interfere with the correct development
  of
  the training activity in the centers.




 







  

    

      

        
Until
        a few years ago, the work of the social educator in our
        country has
        been carried out preferentially in the field of non-formal
        education.
        The
      
    
  


  

    

      

        

          
training
          of adults
        
      
    
  


  

    

      

        
,
        intervention with groups with specific difficulties and
        socio-cultural actions have been some of the main fields of
        action of
        these professionals. However, in the last decade, this
        figure has
        begun to acquire a relevant position in a new framework:
        schools.
      
    
  




 








  
Social
  and coexistence problems, frequent today in Spanish classrooms,
  constitute an adequate work context to develop the faculties and
  competences in socio-educational intervention that these
  specialists
  have. Their work is of outstanding importance in supporting the
  general operation of the center and facilitating the academic
  progress of students.




 







 








  
The
  intervention of the social educator is of special help, above
  all, in
  educational centers with high percentages of immigrant population
  or
  ethnic minorities, located in risk areas due to their economic
  and
  social characteristics, as well as in schools where conflictive
  situations are regular.





  
The
  contribution of the social educator to the centers is global. On
  the
  one hand, they are competent to act in the prevention and
  solution of
  student behavior problems, such as school absenteeism, violence
  or
  xenophobia. But they can also function as agents of intervention
  in
  the resolution and mediation of social conflicts that take place
  both
  in the academic environment and in the family. Their preparation
  enables them to develop and implement extracurricular educational
  programs that provide students with comprehensive training in
  civic
  and moral values.





  
Works
  of the social educator





  
The
  functions of the social educator in the centers are diverse.
  Different communities highlight in their regulations some of the
  main
  activities that they can carry out:



  
	


        

  
Monitoring
          and control of situations of absenteeism, school failure
  and
          violence.


        

  
	


        

  
Prepare
          and evaluate the coexistence programs of the
  center.


        

  
	


        

  
Collaborate
          in health or environmental education projects.


        

  
	


        

  
Develop
          social integration programs for students with
  socialization
          problems.


        

  
	


        

  
Design
          and implement proposals to foster relationships between
  the center
          and the social environment and families.


        

  
	


        

  
Preparation
          of training plans on transversal issues for parents of
  students.


        

  
	


        

  
Individual
          attention to students with school adjustment
  difficulties.


        

  
	


        

  
Reception
          and accompaniment of immigrant students.


        

  
	


        

  
Organization
          of sociocultural animation activities that stimulate the
  processes
          of social integration.


        

  
	

        

  
Creation
          of spaces for conflict mediation.









  
Objective:
  a solution that both parties like





  
Conflict
  is a natural occurrence in our life. There are conflicts between
  parents and children, in-laws, bosses and subordinates,
  co-workers,
  partners, friends...





  
Who
  has not had experience of what a conflict is? There is talk of
  conflicting people and conflicting situations, but conflict is
  the
  very essence of life. We meet him at every moment. However, it
  becomes a problem when it becomes a norm or a habit, when it
  characterizes the whole of behavior. If conflict occupies such an
  important part of our lives, the ability we show to manage it is
  of
  great importance for our personal balance and even for our
  quality of
  life.





  
The
  word conflict in its origin means clash





  
Even
  in the friendliest and most pleasant relationships, clashes
  occasionally arise. There is an interpersonal conflict when
  someone
  finds in the behavior of others an obstacle that stands in the
  way of
  achieving their own objectives. To the extent that people have
  different personal histories and, therefore, different desires,
  opinions and needs, it is normal for there to be different
  behaviors
  and therefore clashes, debates and a collision of interests. In
  these
  situations we assert our needs and interests in the same way that
  other people assert theirs. The strength of those interests is
  what
  determines the intensity of the conflict and whether the position
  is
  reconcilable or not.





  
    How
  are conflicts between people born?



  
	

        

  
Because
          of the subjectivity of perception. People perceive
  situations in a
          very different way. As much as we pretend to be
  objective,
          distortion is hardly avoidable.


        

  
	

        

  
Due
          to incomplete information. There are judgments and
  opinions that are
          issued knowing only part of the facts.


        

  
	

        

  
Due
          to failures in interpersonal communication. Because the
  sender does
          not issue properly, because the code (words, gestures...)
  is not
          adequate or because the receiver does not know, cannot or
  does not
          want to decipher the message. And besides, words are
  almost always
          insufficient to convey thoughts.


        

  
	

        

  
due
          to character differences.


        

  
	

        

  
By
          the claim of people to equalize others with oneself. That
  difficulty
          that is usually had to accept people as they are, without
  judging
          them. Difficulty simply "letting them be."









  
Thomas
  Gordon, in a work entitled "The Dirty Dozen" exposes some
  of the attitudes that cause conflicts:



  
	

        

  
Order,
          direct, command, impose. Which produces in other people
  fear,
          resistance, rebellion or defensive attitudes. Individuals
  often feel
          rejected if their personal needs have been ignored and
  feel
          humiliated if such behavior occurs in front of
  others.


        

  
	

        

  
admonish,
          threaten They can get the other to obey but it will only
  be out of
          fear


        

  
	

        

  
Moralize,
          lecture, create obligation. His intention is for the
  other to feel
          guilty, obligated and tied. People feel the pressure of
  such
          messages and often resist and ignore it.


        

  
	

        

  
Advise,
          give solutions. It is not true that people always want
  advice. The
          advice, the warning, implies "superiority" and can cause
          the other to feel inadequate or inferior. Advice may make
  the other
          dependent, it does not promote her own creative
  thinking.


        

  
	

        

  
Persuade
          with logic, argue, set a chair. Persuasion often makes
  the other
          defend his own position more forcefully. Having logic on
  our side
          does not always bring greater compliance or assent from
  others.


        

  
	

        

  
Judge,
          criticize, censor. More than any other message, this one
  makes a
          person feel uncomfortable, incompetent, or
  foolish.


        

  
	

        

  
To
          ridicule, to shame Such messages have a devastating
  effect because
          they destroy the image that the other has of
  himself.


        

  
	

        

  
Interpret,
          analyze, diagnose. Telling the other what he is really
  feeling, what
          his real motives are or why he is acting in such a way
  can be very
          threatening. Playing the role of psychoanalyst with
  others is
          dangerous and frustrating for them. Interpretations stop
          communication because they discourage the other from
  expressing more
          of himself.


        

  
	

        

  
Ask,
          interrogate, probe. People's response to probing or
  questioning is
          often to feel they are in the dock. Many people feel that
  the
          questioner is a busybody. Questions drastically restrict
  the amount
          of information others could give if they were only
  encouraged to
          speak spontaneously.


        

  
	

        

  
Distract,
          divert, make jokes. In general we are very serious when
  we talk
          about something personal. When they respond to us
  jokingly this can
          make us feel hurt or rejected. And the consequence is
  silence and
          blockade.


        

  	
  

                  
  
    
  What
                    repercussions does the conflict have?
  

          










  
Conflict
  can generate both negative and positive consequences.



  
	

        

  
When
          the conflict becomes entrenched and lasting, pressure is
  stored that
          can be a source of violence.


        

  
	

        

  
To
          the extent that it causes frustration, it produces
  hostility and
          resentment against the other.


        

  
	

        

  
It
          can be the cause of increased anxiety and multiple
  psychosomatic
          symptoms, such as headaches, insomnia, etc.


        

  
	

        

  
Conflict
          stimulates individual defenses and therefore increases
  the ability
          of individuals to deal with situations.


        

  
	

        

  
It
          helps to consolidate realism in people to the extent that
  throughout
          life it is perceived that reality is stubborn and shocks
  put each
          one in their place, in such a way that they end up
  establishing
          their own limits. and respect for the rights of
  others.


        

  
	

        

  
When
          the conflicts are between one group against another, the
  groups
          become cohesive internally.









  
How
  are conflicts handled?





  
inappropriate
  forms.



  
	

        

  
Provoking
          extreme solutions such as repression that covers it
  without
          resolving it, forgetting that burying an intense feeling
  is like
          burying a living person.


        

  
	

        

  
Convert
          conflicts about things or issues into personal
  conflicts.


        

  
	

        

  
Use
          defense mechanisms such as denial of the conflict,
  excessive
          rationalization or displacing it to other people.


        

  
	

        

  
Adopt
          dogmatic and rigid attitudes that nullify any possibility
  of
          dialogue.


        

  
	

        

  
Use
          the tactic of negotiating "all or nothing", instead of
          looking for intermediate points.


        

  
	

        

  
Labeling
          the other in such a way that the possibility of change is
  considered
          impossible.


        

  
	

        

  
Use
          the monologue disguised as a dialogue. The person listens
  to himself
          instead of others.


        

  
	

        

  
Pretending
          to resolve conflicts without having previously identified
  them well.


        

  
	

        

  
Confuse
          confusion with controversy. Arguing is reasoning to
  clarify and
          arguing is fighting to see who wins.


        

  
	

        

  
Dramatize
          conflicting situations by exaggerating situations and
  seeing
          catastrophes where there are none. Which induces to fall
  into the
          hands of emotions and to produce visceral
  reactions.



















