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  Preamble




  The COGNEX handheld scanner type DM8500 is a 2D/3D handheld scanner. Compared with high quality handheld scanners, from other manufacturers, the DataMan 8500 is the flagship. The fast detection and high-reading—quality of the scanner has its price. Also the scanner is subject to wear, which may cause malfunctions during operations. The E-book is dedicated to the scanner and shows: 




  




  

    	
How the wear and tear of the scanner can be reduced 





    	
How to improve the quality of reading and the speed of the scanner 





    	
What error images on the scanner occur and be resolved like this 





    	
How accessories can sustainably be used 





    	
How the exchange the scanner and associated transmission Setup settings easily can be guaranteed




  




  The cost for spare parts and tools (as a first-time purchase) are at a fraction of the cost of replacing or even the new acquisition of a Cognex DataMan 8500.




  The effect of repair is easy to convert and in detail described. All needed spare Parts are described. Important parts are available with data specifications.




   




  The E-book did not engage the connection with the scanner to a network or system parameterization. Creating connections can be questioned by the manufacturer. You will need for the implementation of the following points, inter alia: 




  




  

    	
a hand scanner Cognex DM8500 with serial interface 





    	
a Cognex interconnect cable with RS-232 port or a USB port with a 6V power supply 





    	
Connection and the pre-installed software DATAMAN Setup tool a PC with RS 232 or USB.






    	
Torx key set in the form of screwdrivers




  




  Ethernet handheld scanners needs the Ethernet cable and a POE Adapter for a connection with the computer.




  
1. Basics





  




  
1.1 Setting up the scanner (outside)





  




  The scanner consists of a housing with handle. The communication module is screwed into the handle at the bottom of the housing. A screwed cover is located on the housing. There are two Windows representing optical signals from the scanner cover. Yet the trigger on the housing is also installed, which starts the read command for example.
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