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UNIT 1 ENGLISH
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[image: Image] Setting the Scene. Answer the questions below with your partner(s).


1. How long have you been studying English? What other languages do you / would you like to speak?


2. What were your English classes like at school? How difficult has English been for you?


3. Have you had the opportunity to pick up* more of the language outside the classroom?


*learn informally


4. What do you think are the characteristics of a good language learner? Rank the 5 below from 1 (=most important) to 5 (=least important).
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[image: Image] Vocabulary. Before you find out about the 10 characteristics of an effective language learner, you are going to read the introduction to the text. As you read, complete the gaps with one of the words (A, B, C or D) provided below.
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Ten Characteristics of the Good Language Learner


Anybody (1) ............................ a new foreign language for the first time would like to be successful. There is so much to be (2) ................................ because fluency in a second language like English opens so many doors. There are more job (3) .............................. , more potential friends and acquaintances, and the chance to learn about different countries and their cultures.


Unfortunately, not everyone is able to (4) .............................. learn a foreign language. Many people start out with good intentions, but then for various reasons give (5) .............................. their study of a second language. Some say the language is too hard, and others complain that they don’t have enough time to study it. Yes, learning a foreign language can be difficult for a lot of people, and it does take a long time to (6) .............................. a good level.


On the other hand, many people have mastered foreign languages and become quite (7) ........................... in them. How did they do it and what is the secret to their success? (8) ........................... on his experiences of learning foreign languages and teaching English and Chinese Mandarin, Paul Richard Kuehn suggests ten characteristics of the good language learner.
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[image: Image] Reading 1: Skimming
Student A: You have one minute to skim the text about 5 of the characteristics of a good language learner. Your objective is to remember each of the characteristics and at least one detail or example from each section. Afterwards you will exchange information with your partner(s).
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1 ....is motivated to communicate.


My experience of living in Taiwan for one year during the late 1960s motivated me greatly to continue my study of Chinese Mandarin after I left the Navy. At that time my intentions were to return to Taiwan and get in touch with Chinese and Taiwanese friends. (1)...... Learning Mandarin well was very important to me so that I could communicate better with my Chinese and Taiwanese friends.


While I was teaching EFL in Taiwan in the 1970s, almost all of my students were involved in import and export trade and were extremely motivated to learn. Improving their English meant that my students could interact better with their customers and improve their businesses.


2 ....practices regularly.


If you are going to be good at any skill, you need constant practice. Why can many professional basketball and baseball players perform at a high level? It’s because the basketball player is continuously practicing his shooting and ball-handling skills. The footballer is working on passing or shooting on goal to become a better player. (2)...... The more time you spend practicing, the more fluent and accurate you will become in the second language.


3 ....is not easily embarrassed.


The good language learner doesn’t get easily embarrassed. He or she is not afraid to speak and initiate a conversation with a teacher or a stranger. Consequently, the learner will have more opportunities to practice, because most people will not naturally chat up a stranger. (3)......


4 ....is a good guesser.


If a student can’t understand every important word in a spoken or written sentence, he or she will attempt to guess the word from context. When doing this, he will ask his speaking partner to repeat the sentence or say it a different way, so that another, more informed guess can be made.


5 ....has self-confidence.


All good language learners are self-confident when using all four language skills. This self-confidence has been obtained from the encouragement of others, taking risks, and from models or the support given by teachers or friends who speak the language.


With self-confidence, motivation, and constant practice, most people can be successful in learning a second language. Reaching a solid level of a foreign language will then be of extreme benefit because it will open doors to new ideas and contacts with new people in new countries and cultures.







EXAMS LINK


This kind of exercise appears in many official English exams. To help you decide which sentence to use in each gap, make sure to read the whole text first and then focus on the clues in each sentence from the list of possible answers, as well as the sentences before and after each gap. Some typical clues include:


1. Pronouns and other reference words: if you find “it” in the answer, make sure it refers back to something in the text!


2. Numbers: words like “the two” or “both” may be referring back to two things mentioned earlier!


3. Parallel phrases and synonyms: look for phrases before or after the gap that have similar meaning –these parallel phrases help connect sentences!







[image: Image] Reading 1: Skimming
Student B: You have one minute to skim the text about 5 of the characteristics of a good language learner. Your objective is to remember each of the characteristics and at least one detail or example from each section. Afterwards you will exchange information with your partner(s).
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6. ....will do anything to get their message across.


When a language learner is attempting to express his ideas, he will spare nothing to get his message across. This can be done by reformulating the question or answer. Another technique is to use a lot of gestures or body language while speaking.


7. ....is willing to make and learn from mistakes.


(4)...... Just as in learning your native language, you learn a second language by trial and error*. When I was living in Taiwan and learning Taiwanese in the 1970s, I once went to an outdoor market to look for papaya. I remember clearly asking one of the fruit vendors whether he had any “bakgui.” When hearing this, he looked a little surprised. It turns out that “gui” in Taiwanese means ghost. I should have said “bakgoe”, which is the correct word. This was a learning experience and I never made a mistake again when asking for papaya in Taiwanese.


*trying and making mistakes


8. ....looks for patterns in language.


The good language learner picks up a second language by using it as much as possible. I know of very few students who can use the present perfect tense correctly by just memorizing the rule for its construction. (5)...... They then attempt through trial and error to make original sentences using the present perfect pattern. Rules are important, but putting them into practice is even more important.


9. ....focuses on meaning, not just grammar.


The good language learner realizes that a second language can’t be learned by only memorizing grammar rules from a book. (6)...... For this reason, a good learner pays more attention to the meaning he or she is trying to get across rather than producing a sentence which is completely grammatically correct.


10. ....is aware of his/her own speech and that of others.


When speaking, a good language learner will notice the pronunciation, conversation strategies and fluency of both his own speech and partner’s speech. Besides making sure that both speakers can understand each other’s pronunciation, the good language learner will pay attention to conversation strategies which include fillers, hesitation techniques and rephrasing or repetition techniques. Finally, the good language learner will attempt to match the speech and ease of his fluency with that of his speaking partner.


Text adapted from: https://owlcation.com/humanities/Ten-Characteristics-of-The-Good-Language-Learner
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[image: Image] Reading 2: Gapped text
Now look at both texts. There are six gaps (1-6) where sentences have been removed. Those sentences –as well as one additional sentence, which you don’t need to use– are listed to the right (A-G). Decide which sentences you would put into each gap. Paying special attention to the words highlighted in bold should help you.





A. Language is primarily intended to communicate a message and not only be grammatically correct.


B. If a language learner isn’t easily embarrassed, he or she will be willing to make mistakes and learn from mistakes.


C. The students who can use it fluently are those who observed many examples of its usage in speech and writing.


D. I also wanted to learn more about the two countries.


E. It’s the same for learning languages.


F. Even if a person is apprehensive about starting a conversation, it is to their advantage to practice speaking with other people as much as possible.


G. In addition, it is also important for me to feel confident.
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[image: Image] Discussion. Look at the extracts from the text and answer the questions with your partner(s).


“All good language learners are self-confident when using all four language skills.”


What are the fours skills? When it comes to English, which is your strongest/weakest?


“The good language learner will pay attention to conversation strategies which include fillers, hesitation techniques and rephrasing or repetition techniques.”


What are fillers and the other techniques? Do you use any of them?


“A good learner pays more attention to the meaning he or she is trying to get across rather than producing a sentence which is completely grammatically correct.”


To what extent do you agree with the idea that communicating your message and being fluent is more important than being completely accurate?


[image: Image] Vocabulary: Multi-word verbs. In the article you read earlier in this unit, there were a number of multi-word verbs* and verb-noun collocations**. Using the definitions to help you, add a word or words from the box below to one of the verbs in the list to create a multi-word verb or collocation.


*verbs that are made up of more than one word, like phrasal verbs


**frequent combinations of words
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Which of the expressions from above can you use to describe these photographs?
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Practice 1. Complete the sentences below using one of the multi-word verbs or collocations from the list on page 12. One of the verbs is used twice. All the sentences appear in the article found earlier in this unit, so you may refer to it for help or to check your ideas.


Many people (1) .......................................................................................... with good intentions, but then for various reasons (2) ........................................................................................... their study of a second language.


My intentions were to return to Taiwan and (3) ................................................................... Chinese and Taiwanese friends.


The footballer is (4) ................................................................... passing or shooting on goal to become a better player.


The learner will have more opportunities to practice, because most people will not naturally (5) ................................... a stranger.


A good learner (6a) ...................................... more (6b) .............................................. the meaning he or she is trying to (7) .............................................................. rather than producing a sentence which is completely grammatically correct.


When I was living in Taiwan and learning Taiwanese in the 1970s, I once went to an outdoor market to (8) ....................................................... papaya.


The good language learner (9) ............................................................... a second language by using it as much as possible.


The good language learner will (10) ................................................................................ conversation strategies which include fillers, hesitation techniques and rephrasing or repetition techniques.







Practice 2: Do it yourself. The phrases below all contain one of the phrasal verbs looked at in this unit. Respond to each of the prompts below with a short phrase. Ask your teacher for an example if necessary.


When your partner(s) are finished, read out your short phrases and let them determine which prompt you have responded to. Ask questions if you are curious about something they’ve said!


A reason why students don’t pay attention to their teacher or classmates.


Something people spend a long time looking for before finding/purchasing.


A phrase or “line” often used when chatting someone up.


How most young people get in touch with each other these days.


Bad habits that people have a difficult time giving up.


How much time a week you generally spend working on homework.


Besides words, another way you can get your message across to someone.


A skill or talent you have that you just picked up over time.
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[image: Image] Setting the Scene. Answer these questions with your partner(s), ignoring the words in italics and bold print.


1. Is it more difficult for you to speak or to write in English?


2. Have you ever thought about studying or working abroad?


3. Does taking an important exam make you feel nervous?


4. Would you like to spend some time in an English-speaking country?


5. Are you studying English to improve your chances of finding a job?


6. What kind of things do you enjoy doing in English class?


7. What should you do if you want to improve your listening skills?




[image: Image] Looking at Language.[image: Image]


1. What do the words in bold have in common?


2. Put the words in bold into 3 basic categories.


3. Looking at the words in cursive for help, decide WHY each verb is in its particular form.







Here are some of the basic rules. Write an example sentence for rules 4-7.


1. Normally, use a FULL INFINITIVE after ADJ’s.


It’s too hot to go outside.


2. Normally, use a GERUND after PREPOSITIONS.


I’m thinking about going to the pool this afternoon.


3. If the verb is the SUBJECT of the sentence, it must be a GERUND.


Doing sport usually helps me to relax.


4. After certain VERBS, use the FULL INFINITIVE.


5. Use the INFINITIVE to say WHY we do something.


6. After certain VERBS, use the GERUND.


7. After modal verbs (might / could / must / etc) use the BARE INFINITIVE.
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Practice 1. Referring to the rules above, complete the sentences with either the GERUND or INFINITIVE (bare or full) form of each verb given. All of the sentences appear in the text from the beginning of this unit, so you may check your answers when you are finished.


My experience of (1) .................................... (live) in Taiwan for one year during the late 1960s motivated me
(2) .................................... (continue) my study of Chinese Mandarin after I left the Navy.


(3) .................................... (learn) Mandarin well was very important to me so that I could
(4) .................................... (communicate) better with my Chinese and Taiwanese friends.


(5) .................................... (improve) their English meant that my students could interact better with their customers and improve their businesses.


The footballer is working on (6) .................................... (pass) or (7) .................................... (shoot) on goal to become a better player.


The more time you spend (8) .................................... (practice), the more fluent and accurate you will become in the second language.


He or she is not afraid (9) .................................... (speak) and (10) .................................... (initiate) a conversation with a teacher or a stranger.


With self-confidence, motivation, and constant practice, most people can be successful in (11) .................................... (learn) a second language.


When a language learner is attempting (12) .................................... (express) his ideas, he will do everything (13) .................................... (get) his message across.


The good language learner picks up a second language by (14) .................................... (use) it as much as possible.


Rules are important, but (15) .................................... (put) them into practice is even more important.


A good learner pays more attention to the meaning he or she is trying (16) .................................... (get) across rather than producing a sentence which is completely grammatically correct.







Practice 2: Do it yourself. Complete these sentences using a GERUND or a full or bare INFINITIVE. The majority of the sentences should be TRUE for you. When you are finished completing the sentences, read them to your partner(s) –they should tell you which sentences are true and which are false. Take it in turns to read out your sentences.


1. By the end of the year I’m hoping...


2. ....helps me to concentrate.


3. I’ve been thinking a lot about...


4. If you want to improve your English, it’s important...


5. In my free time I’m really keen on...


6. As far as sports are concerned, I’m (not) a big fan of....


7. When it comes to food, I can’t stand....


8. Sometimes I watch TV series in original version to...
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[image: Image] Setting the Scene. Answer these questions with your partner(s).


1. On a scale of 1-100, what score do you think your country would receive for its English skills?


2. How important is it to have a solid level of English in your country? (Why?)


3. In general, do you think men or women have better English skills?


4. Which industries or business sectors do you think are in particular need of strong English skills?


[image: Image] Listening: Multiple Choice. You are going to listen to an interview with a business consultant speaking about an international study on workforce* English levels. For each question, choose the answer (A-C) that corresponds best to what you hear.


*the people working in a particular place or industry


1. When it comes to having a staff with strong English skills, what are the benefits that executives fail to take into consideration?


A. purchasing from a wider range of suppliers.


B. improving the exchange of information among global staff.


C. earning higher profits in the industry sector.


2. What is said about the differences between men and women with regard to their English skills?


A. In most countries men work in industries, while women work in the humanities.


B. It’s more common for women to study at university than it is for men.


C. Women need to improve their level, while men need to help eliminate the gap between the sexes.


3. Due to their level of English, many executives....


A. score better on English exams than their junior staff members.


B. are comfortable leading a team whose members speak English.


C. find it difficult to understand complex texts in English.


4. What reasons are given for large companies’ performance levels in English?


A. Many staff members are not required to have high levels of English.


B. Their executives tend to be older and refuse to work in English.


C. The structure of the company doesn’t allow for staff training.


5. What score did the countries with the highest levels of English obtain?


A. C1 on the Common European Framework of Reference for Languages.


B. below C1 on the Common European Framework of Reference for Languages.


C. C1 or C2 on the Common European Framework of Reference for Languages.


6. What does the expert encourage business leaders to do to help improve English levels?


A. convince their staff that they need to improve their English.


B. appreciate that staff training will bring a return on investment.


C. offer one training course in English to every staff member.
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[image: Image] Discussion. Answer these questions with your partner(s).


1. How do you think your country ranked in the survey?


2. How much do you think people’s level of English has improved in your country over the last 10 years?


3. What’s your opinion of English being a required subject at your university?





PUT IT INTO PRACTICE


TASK ONE: Find an online resource for practicing and improving your English


The Internet gives language learners like you access to a wide range of incredibly useful — and quite often “fun”— online resources like online dictionaries, translation aids, grammar games, websites for improving listening and reading skills, apps for revising vocabulary, just to name a few. Your objective for this task is to find one online resource that you find particularly useful for students learning English (or other languages) and to share it with the rest of the class. Use the questions below to help you prepare your 1-minute mini-presentation:


What’s the name of the resource? Is it a website or a downloadable app? Is it available for free? Is it available off-line as well?


How did you come across it? Was it recommended to you or did you find it by chance?


What skill (reading, writing, listening, speaking) does it focus on? Or does it focus on grammar and vocabulary?


Why do you think it’s useful? What can you do with it? How does it help to improve your English? Is it easy to use? Is it interactive?


TASK TWO: Self-Assessment and Action Planning


This task involves completing a questionnaire which can be found on page 45. After you complete the questionnaire, write a report outlining your objectives for this semester. When you are finished completing the survey, write a short report outlining your opinion and attitude towards English, what you consider to be your strengths and weaknesses in the language and your action plan for this semester. Use the organizational plan below to guide you:


SELF–ASSESSMENT REPORT and ACTION PLAN for the semester


1. Personal statement regarding English


2. Perceived strengths and weaknesses


3. Action plan


• Effective classroom activities


• Target characteristic to work on


• New (Academic) Year’s resolutions





WORK ON WRITING 1: REPORT


[image: Image] (1) Setting the Scene. With your partner(s), answer the questions below. Make sure to consider the list of topics and use specific examples based on your experience.




A. What are the strengths and weaknesses in the way English is taught in your country’s secondary schools?





Number of hours of class per week


Skills emphasized: speaking, listening, reading, writing


Classroom activities: doing grammar/vocab exercises, understanding texts, watching videos, playing games, sitting exams, solving problems


Student participation


Feedback from the teacher


Materials: textbooks, magazine and newspaper articles, movies and TV series, games


Number of students per class




B. Which areas do you think are in need of urgent improvements? How would you improve the weak areas? Use the ideas below to help you.





“ I would reduce the number of students in each class to a maximum of 15. That way everyone would get some personal feedback from the teacher.”


“Doing some grammar exercises in class is OK, but students should spend more time communicating in English class.”


“Teachers should be stricter with students and throw them out if they’re not behaving appropriately.”


(2) Introduction to the task. In many official English exams as well as in the world of business, you will be asked to write a report. You must be able to present information in a clear, concise way, as well as offer some suggestions or recommendations to improve weak areas. Read the task below.




Your local Education Ministry intends to improve the way English is taught in its secondary schools. The Ministry has asked students in the area to write a report on the current system in which they outline — based on their personal experience — the strengths as well as the weaknesses and make some recommendations on how to improve the problem areas. Students are encouraged to use specific examples to help illustrate their ideas.





Consider these questions and tips BEFORE you start writing:


1. Who is going to read the report? (The target reader must be fully informed!)


2. How formal should the report be? (The register of the report must be appropriate!)


3. What information must be included in the report? (The content of the report must reflect what is stated in the instructions!)


4. How are you going to organize the report? What layout features can help you organize a report? (The conventions of a report should be used. Connectors and other linking phrases will also help give your writing a more cohesive feel).


5. What kinds of structures will help you write an effective report? (Your grammar and vocabulary must be as accurate and appropriate as possible).


(3) Model answer and writing analysis. Read the model answer to the task and answer the questions with your partner(s).


1. How well do you think the writer followed the tips given above? Give specific examples from the report referring to the target reader, register, content, conventions of the task, grammar, vocabulary and linking words.


2. Do you agree with the strengths and weaknesses presented?


3. How effective do you think the suggested improvements are?


4. There are 8 small errors (spelling, grammar, vocabulary) in the report. Can you find them?
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REPORT ON ENGLISH CLASSES IN LOCAL SECONDARY SCHOOLS


Introduction


The aim of this report is to provide an outline of the strengths and weakness in the current system of English teaching in secondary schools in my area, and also to suggest ways in which the system’s weaker areas can be improved. The information presented is based on my own personal experience as well as the experience of some of my classmates.


Strenghts in the current system


Firstly, the most of English teachers in the area are fluent speakers and have a very good understanding of the language. Therefore, they have the ability to effectively explain grammar and vocabulary.


In addition to effective teachers, the current system offers students an adequate number of English lessons per week. Most local secondary school students attend to English class four times a week, what means they spend between three and four hours learning about the language.


Areas to be improved in the current system


One of the most serious problems with the current system is that the number of students in a typical English class is too much high. In some secondary schools in the area, more than 30 students attend the same class, which makes it nearly impossible for the teacher to give much personal feedback.


Another weakness is that not enough time in class is spent in speaking and listening activities. Most students believe that those are the two skills they will need most when they enter the world of work.


Suggested improvements


In order to make English lessons more effective, class sizes should be reduced. Ideally, there would be a maximum of 15 students per class, which would allow teachers to have more personal contact with their students.


In smaller classes, students would also have more opportunities to practice their speaking skills. I also recommend including more listening exercises in class, which would help to students develop the skills they need in their professional life.





(4) Focus on useful expressions. Complete the reference table below with examples from the model report.




SOME TIPS & USEFUL EXPRESSIONS: REPORT


Clearly state the reason for writing!


The purpose / objective / (1) .............................. of this report is to describe / (2) ............................ an outline of / give an overview of... and also to recommend / (3) ....................... / propose improvements for the future / ways in which weaker areas could be (4) ............................../ how to deal with certain weaknesses.


Use headings and linking phrases to help organize your report!


Sequencing phrases: (5) .............................. / Secondly, / (6) .............................. weakness is...


Adding information: as well (7) .............................. / (8) .............................. addition to / Besides + GERUND OR NOUN PHRASE


Introducing consequences: For this reason, / Therefore, / ..., which (9) .............................. / makes it... /... , which is why...


Make your writing sound more formal by using passive structures!


The information (10) .............................. on my own personal experience.


Not enough class time (11) .............................. on speaking and listening activities.


Class sizes should (12) ..............................


Use a variety of structures when making suggestions!


In order to + INFINITIVE PHRASE, something (13) .............................. be done.


I (14) ............................. / suggest including... / I propose to include...





(5) Do it yourself. Read the instructions below and write a report in approximately 180 words. Make sure to refer to the model report as well as the tips before you start writing. Writing a short outline for your text will also help you write a report with a clear purpose.




Your university’s language department is interested in finding out more about new students’ past experience in English classes in order to improve the current English curriculum. The department has asked students to write a report in which they outline –based on their personal experience– what they find to be the most effective as well as the less effective methods of learning English. In addition, students should make recommendations on how to spend class time in order to effectively improve the English skills among all participants. Students are encouraged to use specific examples to help illustrate their ideas.







UNIT 2 MILLENNIALS, ETC.
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[image: Image] Setting the Scene. Answer these questions with your partner(s).


1. In what ways do you think your generation is different from the generation of your parents?


2. How do you think your parents would have answered the same question at your age?


3. What do you know or think about generational labels like Baby Boomers, Generation X, Generation Y, Millennials or Generation Z?


4. Look at the three descriptions of Millennials below. Which parts of the description do you agree with most? Which parts do you disagree with? Create a new, more accurate description for Millennials.




“Apparently Millennials like to use their phones, especially in the cinema. They don’t like working. They want to share everything on social media. They like socialism. They have short attention spans*. They are narcissistic. And lazy. And entitled.


And practically homeless.”


*ability to focus on a task


Dean Burnett, The Guardian







“Gen Y, also known as the Millennial Generation, consists of people who were born between the early 1980’s and approximately 2000. Gen Y has grown up in a time where information is instantly available. This is the social media and texting generation.”


Adam Colgate, BusinessDictionary







“The term Millennials generally refers to the generation of people born between the early 1980s and the early 2000s. It has also been called the Peter Pan or Boomerang Generation because of the general tendency of some to move back in with their parents, perhaps because of economic limitations, and a growing tendency to delay some of the typical adulthood rituals like marriage or starting a career.”


Douglas Pain, Live Science







[image: Image] Reading 1: Scanning
Before you read an article from Forbes Magazine about how corporations and companies are responding to the Millennial Generation, look at the questions below with your partner(s) and decide how a typical Millennial would answer them. When you are finished, scan the text and find the information that corresponds to the questions below.


1. Are you the type of person who’s interested in charity work? Do you prefer buying brands that are known to do charitable work?


2. What issues affecting the world today are most important to you?


3. Do you consider yourself politically independent?


4. Are you a fan of travelling? (Why/why not?)


5. What’s more important to you: earning a lot of money or having a good atmosphere at work?





How Millennials Are Reshaping What’s Important In Corporate Culture


Millennials are often criticized for their obsession with technology and general egocentricity, but like it or not, this is the up-and-coming generation that is going to shape the workplaces of tomorrow. By about 2020, nearly half the working population will be composed of Millennials, and individuals within this generation will be starting and managing their own companies more frequently.


Putting their individual work habits and personality traits aside, millennial values (as a generation) are having a drastic impact on the shape of company culture. Not only are millennial professionals getting more selective about the businesses they work for, they are also looking deeper into the values of the companies they buy from.


The end result is a gradual shift toward company cultures and values that serve these millennial demands, and if businesses don’t want to be beaten by the competition, they need to become familiar with them, and adopt them.


The Value of Culture


First, Millennials value company culture more than any other generation that has come before them. Even though the idea of “corporate culture” has been around since the 1970s, only recently has it started to become a bigger priority for workers.


On average, Millennials would be willing to give up $7,600 in salary every year to work at a job that provided a better environment for them. That is a significant difference to generations past, who typically value salary as one of the most important factors in choosing a job. Companies who want to recruit Millennials need to emphasise marketing and building culture, to attract the best possible candidates (and keep them as long as possible). But what kind of “culture” elements do Millennials value?


Corporate Social Responsibility


According to Cone Communications, 70 percent of Millennials are willing to spend more with brands that support causes they care about. Considering they control about $2.5 trillion in spending power, that represents massive buying potential. A brand’s corporate social responsibility (CSR) programs are the best place to develop these initiatives.


Of course, not all Millennials value the same types of causes. Generally, environmental responsibility and fighting against climate change are popular areas, as are volunteering and working with charities. These efforts not only support a positive brand image that Millennials want, they also give back to the community.


Diversity and Inclusion


More than any other generation, Millennials consider themselves politically independent, religiously unaffiliated, and interested in a wide variety of different nations, cultures, ideas, and beliefs. They want to travel, and be exposed to new things. That’s why, increasingly, Millennials are flocking to companies with better diversity and inclusion programs.


There are no strict rules for what these programs should include or how they should operate, but they should encourage businesses to hire and work with a more diverse range of people, and give workers more chances to see different sides of the world.


Work-Life Balance


It’s frequently reported that Millennials want a healthy worklife balance, and the statistics suggest this is true. Millennial professionals want to work in an environment that prioritizes the health and happiness of its workers — even if it means giving up a bit of pay.


Text adapted from: https://www.forbes.com/sites/larryalton/2017/06/20/how-millennials-are-reshaping-whats-important-in-corporate-culture/#788521f2dfb8


[image: Image] Reading 2: Multiple choice. Read the questions (1-5) and choose the most appropriate answer (A, B, c or D) according to what is stated in the article. Underline parts of the text that provide the relevant information.


1. According to the introduction of the article, in addition to being increasingly careful about where they choose to work, Millennials...


A. consider themselves selfish and admit to spending a lot of time using technology.


B. are individualistic at work and don’t know how to put their personal characteristics aside.


C. take into account a company’s principles when purchasing one of their products.


D. are not keen on being defeated by their rivals in competition.


2. Unlike other generations, what is important to Millennials is...


A. earning at least $7000 more than past generations.


B. finding companies who want to recruit them.


C. being different from older generations.


D. company with defined collective beliefs and behaviours.


3. Companies with CSR programs that are in line with Millennials’ favourite causes will...


A. always take into account issues like the environment and global warming.


B. give Millennials the chance to research and develop new initiatives.


C. help Millennials give back to the community and improve their image.


D. likely help the companies benefit from Millennials’ considerable purchasing power.


4. In contrast to other generations, Millennials are interested in...


A. getting to know people and things that are not similar to them.


B. having the opportunity to work without strict rules.


C. religious affiliations, political associations and biodiversity.


D. being able to inform businesses how they should operate.


5. People often say that Millennials...


A. want an increase in their salaries.


B. don’t want work to dominate their lives.


C. have stronger balance than past generations.


D. are particularly interested in statistics.
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[image: Image] Discussion. Answer these questions with your classmate(s).


1. The article provides a detailed description of Millennial characteristics. How accurate do you think it is?


2. This article was written for a US-American publication. Do you think Millennials in Europe are very different to the Millennials described in the article? In what ways?


3. How much do you think companies in your country are changing in order to meet the needs and desires of younger generations?


4. In what ways do you think the generation that was born around 10 years ago might be different to yours?
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STUDY TIP!


At level B2 and beyond, students are expected to be able to use phrasal verbs and verb collocations with more frequency, as these expressions are used naturally by native speakers. When reading a new text in English, try not only to answer the comprehension questions, but also to take a note of new vocabulary. Ask your teacher for help or look up words on an online dictionary when you are not sure of the meaning. Remember, a good language learner also makes an effort to work out the meaning from context, so have a closer look at these sentences from the article you have just read and try to figure out what each phrasal verb in bold means.


Putting their individual work habits and personality traits aside, millennial values (as a generation) are having a drastic impact on the shape of company culture.


Millennials are also looking deeper into the values of the companies they buy from.


Millennials would be willing to give up $7,600 in salary every year to work at a job that provided a better environment for them.


Companies who want to take on Millennials need to emphasise marketing and building culture.


A brand’s corporate social responsibility (CSR) programs are the best place to carry out these initiatives.


Millennials are opting for companies with better diversity and inclusion programs.


To practice, search for other examples of the new vocabulary online, or try to create your own sentences with the phrasal verbs.
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[image: Image] Setting the Scene: Dictation. compare what you have written to the sentences below. How many mistakes did you make? Which sentences do you agree with most? Which ones do you disagree with? tell your partner(s).


1. Thanks to computers, millennials don’t usually have long attention spans.


2. Millennials are never good at taking responsibility for their mistakes.


3. Millennials tend to have a very positive image of themselves.


4. Millennials hardly ever read traditional print media like newspapers or magazines.


5. Millennials have always had Internet at home and at school.


6. Thanks to stereotypes perpetuated in the media, millennials often get a bad rap*.


*receive unjustified criticism
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[image: Image] Looking at Language 1. Follow the instructions and answer the questions below.


1. Look at the words in bold from Setting the Scene. Which one is different from the rest? What function does this verb have? How is it used?


2. What do the other words in bold have in common? What other examples of this type of adverb can you think of? Put the adverbs in the correct order on the line below.


[image: Image]


3. What are the rules regarding the position of adverbs of frequency in a sentence?


When “be” is the main verb:


For other verbs in simple form (e.g. read, get):


When the sentence contains a compound verb (eg don’t have, have had):





Practice 1. Put the words in order to create new sentences. then tell your partner(s) if the sentences are true for you.


1. country / an / in / spent / never / I / time / English-speaking / have / much


[image: Image]


2. usually / I / presentations / good / am / giving / at


[image: Image]


3. besides / foreign / always / wanted / language / I / learn / to / another / have / English


[image: Image]


4. before / get / nervous / tend / taking / exams / important / I / to


[image: Image]


5. midnight / before / I / bed / go / normally / do / to / not


[image: Image]


6. English / I / hardly / vocabulary / ever / new / revise / class / from
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Practice 2: Do it yourself. imagine a website you regularly check has asked its readers to send in short descriptions of what life is like for a young adult in different countries around the world. Read the following part of an entry from a first-year university student in california.


In their last year of high school, students who want to go to college always have to take a college entrance exam. If you do well in the exam, and you have good grades at school, you can usually get into the college of your choice, although there are some colleges that tend to be very selective. In California, private universities like Stanford and Cal Tech are generally only for the best students, and they tend to be a lot more expensive than public universities. In California, private universities can often be twice as expensive as public ones, but even students going to public schools generally need to apply for financial aid from the government.


Write your own excerpt, using adverbs of frequency and tend to + infinitive to describe what things are generally like for young people in your country.
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Here are the 3 different structures. Answer the questions about them below.


[image: Image]


1. Which structure is used to talk about a PAST HABIT that is NOT true anymore?


2. Which structure is used to describe the process of ADAPTING to a new situation?


3. Which structure is used to describe a present OR past situation that someone finds NORMAL or HABITUAL in their life (when it’s used in the affirmative)?





[image: Image] Looking at Language 2. The text below is a continuation of the excerpt in practice 2. As you’re reading the text, try to determine what One WORD can complete all the gaps in the text.


In California and the rest of the United States, students normally leave their homes to study at a university that could be 3 or 4 hours away. This is a big change from high school, and a lot of first-year students, or freshmen, find it hard to get ..... to living on their own in a big place where they might not know many people. In high school, you ..... to be the oldest, and all of a sudden you have to get .....to being the youngest again.


Most freshmen aren’t ..... to having so much freedom, so some have a hard time with managing their time and resisting the temptation of going out or just hanging out with friends and not working on stuff for their classes. Personally, I wasn’t ..... to having so much to read for class, so my first semester was tough. It was also hard to be so far from some of my best friends from high school, but eventually you get ..... to it and you make new friends. I ..... to think my friends from high school were always going to be my best friends, but now I realize that a lot of friends come and go, and only a few are with you for all your life.


Are there more similarities or differences between your country and the United States?




Practice 1. complete these sentences with information that is true for you. then compare with your partner(s) to see if you have anything in common with them.


1. When I was younger, I used to play/ collect/watch...


2. My country has changed a lot in the last 20 years. People used to /didn’t use to...


3. I’m (not) used to checking my social networking sites about ... times a day/week.


4. I’m (not) used to getting up at...


5. Erasmus students coming to my country have to get used to...


6. Erasmus students from my country going to countries in northern Europe sometimes find it difficult to get used to...







[image: Image] Notice that USED TO + INFINITIVE is used for past habits (that are not true anymore) only!


When speaking about present habits, use adverbs of frequency and the present simple or TEND TO + INFINITIVE.


These days I usually work on assignments in the university library.


Nowadays I tend to have lunch at home.


NOT! Now I used to have a lot of homework to do.
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Practice 2. now complete the sentences with USED TO or a form of GET USED TO or BE USED TO.


Franziska (1) .............................. live in Berlin for years, but last year she moved to Madrid to work in a publishing house. When she first arrived in the Spanish capital, it was difficult for her to (2) .............................. eating lunch at 2 or 3 o’clock. In Germany, she (3) .............................. having lunch between 12 and 1!
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