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Original case by Professor Arturo Gómez Quijano, developed as a basis for class discussion and not as an illustrative example of a business process. The data used in this case is based on public information from organizations, meetings with protagonists, and reference institutions, obtained through their websites and other sources of information. The characters and situations are real from public sources.


A teacher’s manual is available as a pedagogical supplement and is available to teachers who use this document as teaching material: editorial@esic.edu.
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