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Chapter 0 – Unclassifiable
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"I've made every mistake you could possibly make. When I started, I was so young and inexperienced. I made technical and business mistakes. I hired the wrong people. I trusted the wrong people. I've probably launched more failed products than most people in their lifetime.” 

Mark Zuckerberg on CNN – March 22, 2018 

It was in the wake of the Cambridge Analytica scandal that Zuckerberg made this confession, admittedly exaggerated but still commensurate with the shock he had just suffered. A few days earlier, it was revealed that data from a Facebook app, cleverly hijacked by the abovesaid British company, could have been used to steer citizens in the direction of electing Donald Trump. 

That happened in 2018, but the public had had warning signs of this new state of affairs for many years now. In June 2013, another scandal had made the headlines: taking refuge in Moscow, the whistleblower Edward Snowden had informed the world that Facebook, just like Google, Yahoo! or Microsoft, had opened its information taps wide open to the NSA, the American intelligence agency. 

At that time, none of these web giants suffered from these revelations. Not a scratch. We learned of many other troubling collusions here and there. Amazon had among its customers for its cloud – information storage system – none other than the CIA. Eric Schmidt, the CEO of Google, was looking forward to meeting the director of the NSA soon. Microsoft had apparently helped to derail the Iranian nuclear program because of the Windows installed on some of their computers. 

As for Facebook, the alarms peaked after the 2016 presidential election, when it was revealed that the social network had been used to spread "fake news" piloted from a St. Petersburg, Russia, office to help elect Donald Trump. However, if we wanted to take a closer look, it also appeared that a certain Barack Obama, a few years earlier, had also known how to openly use Facebook to influence the vote of the American people. 

Shaken by various such revelations, Mark Zuckerberg had made it his mission in early 2018 to fix his creation. And then he seemed to realize that he himself was not sure he could totally control this increasingly uncontrolled multi-headed Hydra. 

Facebook reached more than 2.1 billion users at the end of 2017, or nearly a third of the world's population. How to regain control of this giant with its seven-league boots? 

Essentially, Facebook spread because it basically gave people what they wanted. What it has given everyone is a megaphone, a sudden exposure, an existence in the eyes of the multitudes. Facebook, but also Twitter or Instagram, have given power to the ordinary people. Andy Warhol's 15 minutes of fame have materialized on tablets and smartphones alike. For a few minutes, what a complete stranger might have written has takes on an inordinate scope. 

Nowadays, all it takes is a tweet written in a hurry, a stolen picture published without restraint, a word dropped without warning – in the emotional strength of the moment – for hordes of trolls to unleash their easy condemnation. 

These collective mood swings, these public condemnations, might be only ephemeral or at least confined to a small circle of unfortunate people. But here's the rub: the media, for some reason that we can hardly understand, are happy to relay these isolated opinions, these controversies of a moment, in order to make a fuss about them. 

In an almost masochistic attitude, television and newspapers are fed by the reactions of these small-time pamphleteers. They offer them an inconsequential amplification, multiply the impact of these isolated emotions, give them a resonance, an almost caricatured overestimation. This is how it is: journalists have started to glorify this channel of misinformation coming from social networks, which is gradually nibbling away at their own turf, generating a new form of media without constraint and without longevity. 

Such is the monster that Mark Zuckerberg unwillingly helped to create. The creature has escaped its creator and is now living its own life, like some Frankenstein that has cut off its umbilical cord. 

What about Mark Zuckerberg himself? It is characteristic of characters of this caliber that they elude immediate analysis, lazy clichés, in order to not fit into any pre-established box. If it were otherwise, how could we ever witness the blossoming of an extraordinary career? It would be futile to resort to a string of tailor-made motivations in an attempt to analyze his background. It would be a waste of time. They rarely reach a podium, and their characteristic is to be out of phase, different, unclassifiable, often also unpredictable. 

Zuckerberg's evolution, his journey as a relatively spoiled child, is quite confusing. Who could have predicted that this geek, eager for computer prowess and spending most of his free time writing code, that this individual, who might have been considered to be antisocial, would gradually turn into a philanthropist of unprecedented generosity? 

Let us put the events in context: Mark Zuckerberg was only 9 years old when the Web exploded in the USA. He was therefore in the front row to witness this revolution and to join in it. Where others, at the same age, had rock guitarists or tennis players as their heroes, he himself was able to fit naturally into an irresistible current driven by the countless technological upheavals. It is amusing to note, as Time Magazine did in a long portrait published at the end of 2010, that: 

"Zuckerberg is part of the last generation of humans who will remember life before the Internet.” 

The portrait painted in these pages leads to a measured assessment which tends to lean somewhat towards the positive. Not one among those to whom I have mentioned his name has questioned what is obvious: his intelligence is superhuman. He is aware of technological innovations, alert, always ready to challenge himself, to learn, to discover. When it comes to business, he has proven to be a formidable chess player capable of planning his strategy a good ten moves ahead. Thus, he was able to spend insane amounts of money to absorb apps like Instagram or WhatsApp, spurred on by beautiful intuitions. Result: in the US alone, 1 minute out of every 4 of mobile activity is spent on Facebook, Instagram, WhatsApp, or Messenger. And, yes ... Some users who have seen fit to uninstall Facebook are nevertheless still unknowingly consuming Zuckerberg – he owns all four platforms! 

In the realm of the commendable, Zuckerberg is ever beloved by his colleagues. This point has been confirmed many times, including by former employees, which lends credence to its validity. 

"I know from friends who work at Facebook that he is extremely well respected, well liked by his employees. For example, when he makes a mistake, he says: 'I did it!'. He doesn’t blame a subordinate. This is a very good thing in leadership. As the result, everyone says: 'It's okay, he recognized his mistake, we can trust him, we can follow him'," confirms Jean-Louis Gassée, the former president of Apple France, who recently sold him a house in Palo Alto. 

Another highlight and a disappointment for the cynics: this boy is a genuine philanthropist. It might seem like there's some marketing formula in the vision he likes to relay of Facebook as a service that helps "connect people.” There is probably some of that. But for a long time, it was articulated around a real desire, a conviction, almost candid, that he would be able to improve the world thanks to Facebook. And, let's face it: the network has indeed favored the development – or the rebirth – of friendships here and there, but also the emergence of movements against oppression. 

Above all, Zuckerberg shows a notable indifference to the wealth that has fallen to him, one could almost speak of an embarrassment. He is not attracted by privilege, luxury, idleness and ostentation. As if it were a parallel world that he absolutely does not want to rub against, for fear of losing a little of his soul. 

Kevin Colleran, the longest-serving employee at Facebook, confirms this: 

"What is the main reason we are here, with all this success? It's that Mark is not motivated by money.” 

Chris Cox, another employee and very close to Zuckerberg – he sees him almost daily – confirms: 

"The idea is to never do something just to make money or because everyone tells you to do it.” 

This rejection of money is found several times in this story. In 2006, Zuckerberg refused the billion dollars Yahoo! offered to buy Facebook. His company was very young – only two years old – and no one could predict how well it would hold up over time. At the end of a tense discussion, an investor would lose his temper with this irresponsible kid by telling him that if he didn’t agree to sell Facebook, he would regret it all his life. 

"I wondered if I hadn't just gone off the deep end, if I wasn't a fraud: a 22-year-old boy with no idea how the world works ...," Zuckerberg later recounted. 

He turned down the opportunity to become a millionaire and to retire to a quiet, golden existence at an age when some people are just entering the workforce. 

The following year, Microsoft would step up to the plate, offering much more – let's not reveal everything, so as to not spoil the fun of the story. This time, at the age of 23, Zuckerberg could have enjoyed the status of a billionaire, been safe for the rest of his life and played at investing his money wherever he wanted. 

Let this be known. Under such circumstances, others have not hesitated to take the money and run. Such was the case, for example, of Paul Allen, who had the chance to co-found Microsoft and retired from the game in 1982 at the age of 29 for health reasons. Having kept his shares in a growing company, he became one of the richest men in the world. So Paul Allen has spent his time investing in sports, movies, creating the Museum of Pop Culture, and even participating in a rock record. On two occasions, Bill Gates pointed out that there was some abuse in this situation, since Paul Allen had not been a driving force in the rise of Microsoft. Gates even asked him to give up some of his shares, which Allen did not agree to. In 2017, Paul Allen was still ranked as the world's 46th richest men, despite having retired from Microsoft 35 years earlier! 

That could have been Mark Zuckerberg's life from the age of 23, but he didn't want it to be. He preferred to continue to go to the office every day, amidst his programming 'buddies', to continue to create this dinosaur theme park in the freedom that has become Facebook. 

"I don't make movies to make money, I make money so I can make movies.” 

That was Walt Disney's motto. In a way, Zuckerberg has made it his own. On the document sent to investors in early 2012, he gave his own version of it: 

"We don't create services to make money; we make money so we can create better services.” 

By the way, the story of Markus Persson, the creator of Minecraft, seems to indicate that this way of looking at things is a good one. For several years, Markus lived in quiet happiness, while the game he developed day after day with his colleagues in Finland attracted more and more players. His girlfriend, the sympathetic Ellen, liked him just as he was and accompanied him through the growing years without their lives changing very much. 

And then, in 2014, Persson gave in to the sirens of a company called Microsoft and sold his company Mojang for $2.5 billion. He then bought himself a star house in Beverley Hills with no fewer than 8 bedrooms and 15 bathrooms, a swimming pool with a panoramic view of Los Angeles as well as a replica of James Dean's motorcycle, and threw many parties attended by celebrities such as Selena Gomez, Tony Hawk or Skrillex. 

A few months later, Persson began posting messages that betrayed a form of depression: 

"I hang out in Ibiza with friends and party with famous people, I can do anything I want, and yet I've never felt so alone.” 

In particular, he lamented that Ellen had left, unwilling to share his new lifestyle. 

It seems that Zuckerberg showed an amazing maturity at an early age when most of us could have been tempted, that there is more fun in a simple lifestyle, in a regular challenge, than in the condition of a billionaire dominated by idleness. 

Zuckerberg was certainly helped in this process by the presence of a wife who shares this taste for simple things. Extremely concerned about the well-being of the children she cares for, this pediatrician seems to have fully supported him in his journey to improve the world by distributing his fortune – in fact, Zuckerberg has become the foremost philanthropist on the planet, ahead of Bill Gates. He vowed to distribute 99% of his fortune during his lifetime, the record in this regard. 

"We try to stay close in our goals. And what we love and want in our lives are the simplest things," Zuckerberg says. 

The fact remains that Facebook is an autocracy. A benevolent autocracy, but an autocracy nevertheless. Thanks to the wise advice of Sean Parker, who assisted Zuckerberg in the early days of the social network, Zuckerberg holds a majority of votes on the management board and can therefore act as he sees fit. 

One of the keys to its success, as in many other companies, lies in the quality of the hires. Bosses like Zuckerberg are evolving in an environment populated by engineers with IQ's similar to their own and therefore find themselves in a context of permanent challenge. 

"I only hire someone if I tell myself that I would be willing to work for him. Why? Because in the long run, you can only progress if you have exceptional people around you.” 

If he is benevolent, Zuckerberg also has the intellectual impatience of the gifted. Antonio Garcia Martinez, one of the advertising managers at the time of the IPO, recalled a meeting where he tried to explain the new policy for ads and during which he got a little confused. Martinez was abruptly interrupted by an impatient Zuckerberg who interjected: 

"Why don't you just answer the question?” 

That’s the way he is. Zuckerberg makes no attempt to hide his boredom when he feels he is wasting his time. And gifted people can quickly develop this feeling. 

In his authorized biography of Mark Zuckerberg, David Kirkpatrick mentions reflections of the person concerned on numerous occasions, suggesting that he wants to be fully aware of Facebook's involvement in society and the world, and that he seeks to remain 'moral' ... At the risk of slipping into a form of angelism. 

Zuckerberg is convinced that the Internet produces enough transparency to promote what he calls a 'gift economy'. He describes it as an alternative to the market economy: 

"I give to someone, and then, out of an obligation of generosity, that person will give me something in return.” 

According to Zuckerberg, this system is in force in many small companies and fails beyond a certain threshold. 

"Since we can no longer see everything that is going on, parasites can appear.” 

And yet, according to Zuckerberg, the Internet could pave the way for large-scale gift economies. 

"When there is more openness, when everyone can express their opinion very quickly, a larger portion of the economy begins to function as a gift economy. This forces companies and organizations to become better and more trustworthy. It changes the way government works. A more transparent world creates a better governed world and a more just world.” 

When we know that certain facts have led some to assume that this boy could run for the American presidential election, we do not know what to think. Could we be faced with a post-modern ersatz Kennedy here? A Kennedy whose convictions might be mixed with the contradictory currents of thought that are rampant in Silicon Valley: 

– Free enterprise, free from state controls and the brakes imposed by a bureaucracy of incompetent officials, 

– The idea that Artificial Intelligence will not only change the destiny of Man but also increase his capacities and longevity on a very large scale, 

– The veneration of hackers as the ultimate bulwarks against oppression, symbols of the inalienable power of a simple individual over the system, 

– Meritocracy at all levels translating into unlimited access to wealth, but compensated by a universal basic income for the poorest, however, which some consider a clever way to render these populations dependent and therefore harmless, 

– The virtues of independent crypto-currencies like Bitcoin to be safe from banking crises like those of 2008? ... 

Let's face it, with the arrival of a child of Silicon Valley in power, a major societal revolution could ensue. 

If there is one amazing factor about this gifted altruist, it is the ease with which he turns the other cheek, soothes criticism by putting his knee to the ground, and makes no attempt to prove that he was right against all odds. 

Many technological geniuses have had the characteristic of being so convinced of being right that they were able to pursue a course of action at any cost, because they were so sure they had seen the light before the others. And in many cases (such as Windows for Bill Gates, the iMac for Jobs, for example), the facts have proven them right, which has reinforced this feeling of being ahead of his time. 

What seems surprising about Zuckerberg is that, unlike Gates or Jobs, or even the people at Google, when he realizes that one of his initiatives has been poorly perceived, he reacts like a child caught in the act and apologizes. 

His overall attitude is, "I could do it, so I tried.” 

This aspect seems to make him rather popular, since Americans have a fondness for those who say "I am sorry.” In 1995, when caught in the company of a prostitute, the actor Hugh Grant simply admitted the facts and publicly declared that he had done wrong, and his frankness won over the American public, who were willing to forgive the repentant: the matter remained there. Would he be a model to follow in this matter? Still, the CEO of Netflix, Reed Hastings is also famous for this tendency to regularly admit he is sorry ... 

From Zuckerberg, this propensity to apologize, to beat his chest in all circumstances, to not even try to explain why he might have acted the way he did, is disconcerting. He has succeeded in so many projects that he could easily have retreated into a more closed, haughty stature in the long run. This is obviously not in his nature. 

All this produces a very surprising cocktail. 

What's the big deal? Basically, the world of the Internet and computers, but also that of video games, gives the programmer an ultra-playful, addictive feeling. With moments of immense pleasure when you reach your goal, especially by circumventing the barriers erected at the software level. 

Moreover, the computer gives you the possibility to test everything you want a little bit, without any real consequences – at least that is the impression you get at first. Yes, you only need to change a few lines of code to correct what you have done. 

However, the world of video games accustoms the mind to test a tactic without any consequences. If the game is over, we relive the scene by trying something else. 

As the world of high tech attracts highly intelligent people, they find an area of operation in which to match this uncommon brilliance. However, there is a strange reflex, probably born from an assiduous practice of video games: you can try tactics at will without worrying about the consequences. And do it again. 

Hmm ... In real life, there is no 'Cancel' button. No possibility to try another scenario with your Sims. Life really isn't as fun as video games. 

A personal note: this biography of an IT boss is probably the last one I would venture to write. If I were asked to write about a musician or an artist, I would probably be tempted. 

As for the rest, we have to face the facts. The time of the start-up creators with incredible destinies, of the rebels thoroughly reconverted in spite of themselves into the first strand of an IT adventure, that time could well be over. At least for a few years or decades. 

I had the chance to write a biography of Bill Gates and one of Steve Jobs, as well as one about the saga of video games. These are often 'abracadabra' stories, with characters of strong character and immense qualities and defects. Steve Jobs soaked his soul in the dreams and delusions of the hippie generation: he went to India in search of nirvana before returning to California, hoping to transcribe a little of this hope mixed with kohl and henna in the universe of a computer science that had until then been an absolute den of conservatism. Bill Gates, even though he has had a less non-conformist career, has nevertheless marked his itinerary with a series of romantic acts that I have taken great pleasure in recounting. 

I've written several major biographies and I've seen a striking shift in the way that major technology companies operate over the years. In 1989, when I started working on the Bill Gates story, I accumulated hours and hours of interviews with top Microsoft executives – I still have those dozens of tapes in a box, as a reminder of a pioneering era when relationships were, on balance, pretty simple. I mostly interviewed cool people, some of them looking like hippies, like the creator of Excel, whom some of us would have hesitated to pick up if we saw him hitchhiking but who nevertheless created a tool adulated by financiers of all kinds. Bill Gates himself, at the time, gave me a two-hour interview, specifically devoted to giving his version of events in his life. 

In 1997, when I started to write another best-seller, the Video Game Saga, I again accumulated interview tapes. Video game creators are unknown to the general public and do not consider themselves stars. So, again, I had dozens of hours of interviews with the big players in the field, including 'heroes' of the genre like Shigeru Miyamoto, the creator of Super Mario and Zelda. 

Something changed afterwards. When I was commissioned by a publisher to write a Google story in 2007, I discovered a new side of the business. I even devoted a chapter to it entitled: 'The world of silence'. I had to go to great lengths to meet its French CEO at the time, who was flanked by a media manager with an empty psyche and who assured me, from the top of his smugness, that there was no question of meeting the founders of Google, Larry Page and Sergey Brin. (No, but was I dreaming?). I was still able to get a lot of secondary testimony at the time, if you will. 

To take another point of comparison, in 2004, I had published a biography of the rock group Téléphone and I was able to obtain dozens of hours of interviews with the members of the group or their childhood friends there. The result is a breathtaking biography, full of anecdotes that they weren’t making up. 

So the Google experience was a first shock. I discovered on the spot that this California company, then decried for its shamelessness towards private data, was hidden behind a protective wall. Its managers only gave interviews when they themselves had decided to do so, believing that it could then serve one of their purposes, such as going public. Google did not care about the media. They could write whatever they wanted, nothing could stop their phenomenal expansion. And this has been confirmed ever since. 

In 2010, I was commissioned by the publisher Leduc to write a biography of Steve Jobs and I was again met with a certain wall of silence. At the time, I had integrated the idea that it would be illusory to get an interview with Steve Jobs. I was, however, able to get those who had worked for him to talk – I emphasize the past tense. However, I do remember one person who had approached Jobs in the 1980's and who, upon learning that I was writing this biography, no longer returned my calls or messages. I later understood that he was in negotiations with Apple for a possible partnership. 

Fortunately, as far as Steve Jobs is concerned, since I had been a columnist for MacWorld and SVM Mac, I had accumulated dozens of notes on the history of Apple and Jobs through various meetings, notes that I was able to reuse and reformulate. The result was my book 'The Four Lives of Steve Jobs' which was ranked no. 1 on the Apple Store at the end of August 2011. 

When I was asked to write a biography of Mark Zuckerberg, I hesitated for a long time before saying yes. And then, I let myself be tempted. By force of circumstance, I went fishing for information from those who had worked with him. And I naturally contacted Facebook to be able to visit their headquarters in California. 

In all my career, I have never experienced such silence. Try it yourself and find it out for yourself. Call Facebook Ireland or Facebook in California and try to get someone to talk to you. Facebook's Irish subsidiary is a good example. After navigating through a maze of voicemails, you are finally asked to leave a message with the press office. I sent message after message and I am still waiting for an answer. Same treatment in the USA, which has not given any sign of life either. Facebook, by default, does not even bother to let you know that your message has been received. 

I am, in fact, actually exaggerating when I say that Facebook has no interest in you. In November, I bought advertising for a self-published book. Surprise: a charming lady called me from Facebook Ireland and gave me a good 15 minutes of her time to give me precious tips for optimizing my ads. Towards the end of the conversation, I wanted to take advantage of the opportunity. So I told her that I was a journalist, that I had contacted the press office of Facebook Ireland and that I was not getting any reaction. My interlocutor also seemed to undergo a mutation in real time. Panicked, terrified, she only dreamed of one thing: to shorten the conversation as quickly as possible. My God, she had, without knowing it, spoken to a representative of that Mephistophelian caste that is the media! 

Facebook France was no more talkative. No response to incessant messages. I finally used a trick – sorry, I don't want to share it here – to get the French manager to call me back. And then it dragged on. Weeks went by as I drew out reminder after reminder. One day, I turned up the heat and sent him a sharp message, explaining that I had never experienced this and that I didn't understand why there was, on the surface at least, a refusal to communicate on the part of Facebook. The media manager then invited me to visit them in early January at the Paris headquarters. And then, surprise: you have to see it to believe it. At Facebook, the atmosphere is cheerful, ultra-friendly, as if the company was keen to recruit a certain type of sociable and relaxed personality – which goes hand in hand with a marked care on the job. My two hosts were themselves charming, endearing: what can I say? One message: Facebook, reveal yourself, you have everything to gain. 

The big trip to Palo Alto still had to be organized. Months went by, in desperate attempts to get back in touch. I answered some odd questions from my counterparts in the Americas about my motivations. You have to be able to show your credentials. I also, at the request of Facebook Paris, sent a package with 10 of my books, so that they could be relayed to those in Palo Alto who filter access. SMS, voice mails and emails followed one another in vain. With a week to go before the manuscript was due, I realized that the journey was unlikely to happen. 

And, yes ... Facebook feasts on your personal data. It is its daily bread. As a good citizen, it does not hesitate to share this information with American intelligence agencies – as do Microsoft, Yahoo! and Google. So Facebook knows more about you than your family does. However, do not attempt to break through the glass wall that protects its members from external indiscretion. 

Incidentally, this applies to Zuckerberg himself: on June 26, 2016, the gentleman had a 2-meter high wall built around his property overlooking the ocean in Hawaii. At the cost of raising the ire of his neighbors who complained that the wall blocked their view as well as the breezes coming off the ocean that they had relished for so many years. And as I finish this, we find out – on April 6, 2018 – that Facebook deleted private messages sent by Zuckerberg on Messenger. These messages disappeared from his mailbox, but also from the mailboxes of his recipients. So what, you may ask? Is it not an inalienable right of each of us? In a world dreamed of by Disney, perhaps. Not in the one organized around Facebook, Yahoo! or Google. For example, an Austrian man named Max Schrems, for one, launched a massive European campaign in June 2011 (details in Chapter 17) after discovering that Facebook had retained incredible volumes of personal data about him and gave him no opportunity to delete it – in November 2017, the Court of Justice of the European Union rejected the class action suit initiated by Max Schrems against Facebook. Double standards? Yes, absolutely. And we have not finished being shaken by similar revelations. 

With the arrival of generation Y, the one born during the 1980's and which has started to take charge since the beginning of this millennium, being carried by the Internet wave, we are dealing with a youth that is certainly overall reassuring, but also more expected, more anchored in the reality of business. With hindsight, the excessiveness of Steve Jobs, his aesthetic character and his stubbornness at the limit of the bearable would almost appear as a happy anomaly. CEO's do not usually experience such fates. 

The time in which we live does not dream of changing the world like those who went on the road, eager to build a better society, with all the excesses, naivety and unrealism inherent in the protest movements of the late 1960's. Nowadays, the planet must be saved above all and, if the rising generations distinguish themselves, it is by investing in regard to the environment, in organic or vegan food, a more measured way of life. The hair is wise, the clothes are conformist, and perhaps it's just as well. 

Mark Zuckerberg appears as the prototype of the good boy of this time when political correctness has imposed itself and where those who take a position must temper their words, their actions, their appearance, or else suffer the aggression of these deregulated agoras that social networks have become ... 
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Chapter 1 – Fasten your seatbelts 
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You have to drive north for an hour from Manhattan (New York City), along the Hudson River, to reach Dobbs Ferry, the village where Mark Zuckerberg was born. Rich in historical buildings, this chic and quiet place has a particular perfume comparable to some old European cities, while still keeping an American touch. One online magazine, Livability.com, looked at the quality of life in these small towns where time seems to stand still. Of the 100 cities screened, Dobbs Ferry just missed the top position, but still came in at 2nd on the 2016 list. The initiators of the study had set this criterion: 

"The presence of healthy, active, affordable, diverse and safe communities. A large number of activities available. Citizens who benefit from them. Expansion and prosperity.” 

Livability.com's post on Dobbs Ferry talks about a village of just over ten thousand souls where charm vies with local amenities. It praises public schools that offer a private school environment with high-quality teachers. Student achievement is particularly high. "97% of graduates go on to study at some of the most renowned institutions in the USA.” 

The Webzine praises the parks and natural preservation sites as well as outstanding sports facilities, while having easy access to major cities by public transport. The citizens of Dobbs Ferry pride themselves on being open-minded. The village boasts unmatched green credentials with a community active in the fight against global warming. Finally, some hymns of praise are addressed to the restaurants of the city center. 

If the law of silence is an absolute rule around Facebook, it is also applicable to the tender age of Mark Zuckerberg. David Kirkpatrick, the only author endorsed by the subject – his task, for the most part, consisted in relaying the good word – reaped only a meager harvest. The family plays the game: many reporters who tried to solve the mystery have come up empty-handed. 'No comment!' Timothy Lamorte, who publishes the local newspaper in Dobbs Ferry, confesses that he has not obtained a single interview with the Zuckerbergs and has therefore never published anything about them. 

Could this be an application of the adage 'To live happily, live hidden'? This code of silence seems, rather, to be a pragmatic vision of existence, a family conviction that there is nothing to be gained from media exposure, but also none from frivolity. For years, even as it was revealed that he was America's youngest millionaire, Mark Zuckerberg would continue to live in the manner of a student, living in rented houses without any distinction. This Spartan attitude is the norm in a family where no one has ever tried to profit from the prodigy's fortune. Paul Feiner, who runs the municipality of Dobbs Ferry, believes that "many people in the position of Mark Zuckerberg's parents would have been pretentious. That is not the case for them. They are not interested in showing off or bragging.” 

Around 2010, Mark gave his father the opportunity to buy 2 million shares of Facebook to thank him for his support in the early days of the start-up. Ed turned down the opportunity and it took the board of directors insisting that he be given the opportunity to make him change his mind. Following Facebook's IPO, this windfall made him a millionaire. Edward also claimed that half of his patients were unaware that he was Mark Zuckerberg's father and that he himself has kept a low profile on the matter. 

However, if this displayed modesty appears to be predominant, it has had some cracks here and there. In 2011, in order to promote himself as a dentist to the new residents of Dobbs Ferry, Ed Zuckerberg didn't hesitate to proclaim in his ad, "I am the Father of Facebook – literally!" 

Edward Zuckerberg even let himself confide a few snippets of memories to rare media, such as to Time magazine in 2010, to a local radio station in Dobbs Ferry in early 2012 or even, more densely, in May of the same year, to the very trendy the New Yorker( ) ... 

Edward Zuckerberg, a young Brooklyn dentist, and his wife Karen, purchased their home in Dobbs Ferry, 25 miles north of New York City, in early 1978 with a mortgage from Citibank. The house is located at the base of a small slope on the eastern side of the city. Protected by black shutters, it is bordered by a multi-story terrace. 

The house where Mark grew up hasn't changed much: a few functional pieces of furniture, a small sunny kitchen, a living room conveniently furnished with a blue carpet. The only luxury the Zuckerbergs seemed to indulge in was a row of theater-style seats in front of a TV. Among the family portraits on display is a shot of the four children posing like spies, their hands in the shape of guns. 

In his 'confidences' to the New Yorker, Ed confided that his parents were from a populist stratum and therefore had been keen for him to have a stable position in society. In 1975, he began studying to become a dentist. For the occasion, he went so far as to laugh at himself, not hesitating to pepper his speech with a cliché that has been repeated a thousand times: 

"When you're Jewish and you grow up in New York City, if you have any intellect at all, your parents want you to be a doctor or a lawyer. I was good with numbers, but at the time, there weren't many opportunities in IT. My parents felt that the 'smart people' weren't there.” 

It was through a blind date that Ed met a slender woman, Karen Kempner, who was studying to be a psychiatrist. The newlywed couple commuted back and forth between Dobbs Ferry and a Brooklyn-based clinic for a long time. After opening his own dental practice on the first floor of his family's home, while he worked to attract local clients, he continued his travels to picturesque Brooklyn. 

Early on, Ed distinguished himself from other practitioners in one detail. To help manage his practice, he purchased one of the first microcomputers to appear, the Atari 800. It was the Citibank advisor who showed him the benefits of such a machine – the bank even provided him with a modem. The focus was on electronic payments. 

– "It's a real revolution," Ed told his wife. 

– "You're nuts," the lovely Karen replied. "It takes me three minutes to write three checks. It takes you an hour to record a payment!" 

It is true that in those prehistoric times of telematics, the modem that connected the Atari 800 to the telephone network was appallingly slow. However, Ed appreciated technology enough to ignore his wife's ridicule. The couple's first child, a daughter named Randi, was born in 1982. 

In 1983, Ed spent $10,000 to buy an IBM PC XT, a more ambitious but still severely limited microcomputer. 

"The IBM, PC, it was horrible," Ed Zuckerberg admitted in his confession to the New Yorker. 

All was not lost – far from it, the pioneer explains. This experience gave Ed an early insight into technology and he has no regrets. "I didn't want to be one of those people who just waited.” 

At the risk of pushing a door open, Ed notes that this was a significant influence on his offspring: 

"My children were all exposed to computers at an early age. It certainly encouraged Mark's interest in technology.” 

How can you doubt it? 

Born on May 14, 1984, Mark Elliot was the second of Edward and Karen's four children and would be the only boy. The little sisters were named Donna and Arielle. 

It wasn't until 1987 that Edward ceased his practice in New York City and concentrated his dentistry in his Dobbs Ferry's office. His love of diving is reflected in the aquatic style of decoration with murals of coral and a large aquarium. Bored with psychiatry, Karen worked as an administrative officer. Ed, on the other hand, built his reputation around the gentleness of his interventions. He is nicknamed the "Painless Dr. Z". He would turn this quality into a slogan: "We take care of cowards.” 

He could go from the living room of his home to his dental office at the push of a door. As the result, it was common to see children wandering into the waiting room among the patients. 

David Kirkpatrick, the writer mentioned above as the only one authorized to write an official biography (The Facebook Effect), says that Mark was pampered. The nickname he was given was 'The Prince'. Little sister Donna said they were a "close-knit" family and added that her parents always supported them in their dreams. "They were just asking us to give it our best shot.” They encouraged them to play with technology, and in the late 1980's Randi and Mark wrote the script for a "Star Wars Sill-ogy" parody that they filmed, camera in hand. 

"We took our job very seriously," Randi testified. "Every morning we would get up and have production meetings. Since he had not yet molted, Mark played Luke Skywalker with a falsetto voice. We even got my little sister, who was still only 2 years old, to play R2-D2, housed in a metal trash can.” 

"Rather than forcing things on our children and trying to steer them in a certain direction, my wife and I liked to recognize what their strengths were and support them in what they were passionate about," Edward said, taking the credit for his appearance on local radio. 

In his interview with Time, Edward highlighted a major trait of Mark Zuckerberg's character by echoing a common phrase in the American business community: he didn't take 'No' for an answer. 

"If you told him no, it was best to be prepared. You had to have a solid argument supported by facts, experience, logic, reasons. We easily envisioned him becoming a lawyer with a near 100% success rate in persuading juries.” 

Edward portrayed Mark as a good student, with a particular affinity for math and science, but also as "a quiet boy who doesn't like to brag about what he has accomplished.” 

The game SimCity was one of the first video game passions of young Mark. "He would sit in front of the screen and build vast skyscrapers," Ed recounted. 

For Mark Zuckerberg, the computer addiction blossomed in 1996 when he was 12 years old. His bedside book was 'Computing for Dummies'. At the same time, he became a big fan of the car racing game Mario Kart on his Nintendo N64 console. "He was the family champion," Edward reports. 

"I got my first computer when I was in 6th grade( )", Mark Zuckerberg reported – a Quantex brand PC, running Windows 3.1. "I immediately wanted to know how it worked, how the programs ran. Afterwards, I wanted to know how to go about writing programs at more and more advanced levels of the computer.” 

To help this burgeoning adulation blossom, Mark Zuckerberg's parents brought a computer science teacher, David Newman, into their home once a week. The private lessons would last for one year. Newman would later say that it was not easy to keep up with Mark because he was so good: "He was a prodigy and it took a lot of effort to stay ahead of him.” 

Using the BASIC of the Atari 800, Mark developed a local network called 'Zucknet' – an external specialist would come and install the appropriate cabling. His father used this network in his dental practice: the receptionist could now inform Ed of a patient's arrival without having to shout. Zucknet was also used for communication in the home: children used it to share confidences from one room to another. The network would also be used on occasion for a few jokes. 

"I bet you I can get Donna upstairs within five seconds," Mark once told his sister Randi. 

The ploy: he posted a message on Donna's computer that her computer would self-destruct in 5, 4, 3, 2 ... Five seconds later, she ran up in a panic, having climbed the stairs in a hurry. 

At the age of 13, Mark's love of the Star Wars trilogy was evident during his bar mitzvah ceremony (a ceremony that celebrates entering adult age in Judaism). The theme of his party was Star Wars. 

In high school, while studying Latin, Mark Zuckerberg was impressed by reading Virgil's epic, the Aeneid, and in particular by the hero's desire to build a city that 'knows no boundaries in terms of time and size.' This affection for classical literature would endure, and Sean Parker, a future collaborator, would later say, 'Part of him is steeped in the imperial tendencies of the Greek Odysseys and others.' Legend has it that he had 'fun' learning the pages of the Iliad by heart. 

Mark Zuckerberg's favorite board game was a Hasbro creation called Risk. A clue to what's to come: its goal is world conquest. Zuckerberg loved Risk to the point of making a video game adaptation of it. 

"Artist friends would come over to the house and draw various things. I was using their creations to build a game," he said. 

Mark's version of Risk was set in the time of the Roman Empire and he had this to say: "You were playing against Julius Caesar. He was particularly good and I never managed to beat him." Recounting this episode, Mark found it difficult to hide a certain pride. And yes ... If he couldn't beat the character he had created himself, he was the big winner in the end! Or, how to win every time. 

Joseph Weizenbaum, a professor at MIT( ) in Boston, summed up this feeling of power that a game creator can experience in a phrase that speaks volumes: 

"The computer programmer is a creator of universes in which he is the only one to declare the laws.” 

With programming, Mark Zuckerberg discovered his first love, and it would never leave him. The downside was that Mark was bored at Dobbs Ferry Middle School. 

"I would go to school, then come home and only then could I tell myself that I had a full five hours to sit at my computer, play games and write software. When Friday came around, I thought: this is it! I have two full days to write software!" 

Love for computers tends to keep "geeks" away from other schoolchildren. As the students left the school to chat and hang out, Mark jumped on the first bus: he had enrolled in a nearby high school, Ardsley High School, to take one of the majors, computer science, which is normally only open to 15-year-olds. 

"He didn't look like us. People made fun of him because he carried a huge backpack that carried not only high school books but also college texts, and he took the bus every day to take computer classes at the college," a member of the same school recalled. This Dobbs Ferry alumnus suggests that he didn't really exist for them. He recalls some of the humiliating hazing that the older students did to the younger ones, such as 'First Year Friday' when they would drum their stomachs until they were red, push them ruthlessly down the hallways, smear them with whipped cream, or even lock them in their lockers! 

Even the courses he took in high school failed to quench Mark Zuckerberg's thirst for learning. So the prodigy came to enroll in top-notch instruction at Mercy College in Dobbs Ferry. 

The first day Edward brought Mark to Mercy College, the instructor told him: 

– "This isn't possible! You can't bring your son to class with you.” 

– "The student's not me, it's him," Ed said. 

Was he disgusted with the hazing he endured at the high school, or was he motivated primarily by a desire to excel in his field? At the age of 16, Mark Zuckerberg chose to continue his studies at the prestigious Phillips Exeter Academy. 

This highly regarded high school is located in New Hampshire, not far from the European-style city of Boston, more than 4 hours from Dobbs Ferry. This private school is a 'prep school', which means that it is designed to prepare students for entry into the top universities. 

While he excelled in classical literature and ancient history, Mark Zuckerberg's primary fascination remained with computers. However, he also distinguished himself in fencing, a discipline that requires excellent hand and eye coordination, and also quick reflexes – he became the captain of the school team. 

The rise of the Internet only increased Zuckerberg's addiction to computers. He created his first website in 1999 on the Geocities service. If he said his name was Mark on the homepage, he later said that he was Slim Shady (a reference to a song by Eminem). He also explained that he developed a program called Vader Fader, which everyone could download. The only reference to his personal life was the mention of his favorite food: quesadillas, a snack typical of Tex-Mex cuisine. 

The page was sketchy and there was no indication that he would later set up a social network connecting more than a billion people. With one exception: it had a small application, the Web, which set forth the connections existing between various people. He invited the few visitors who would come across his page to join the experiment: they had to find someone they knew in the existing list and then write to Mark to add them. Like a distant foretaste of social networking ... 

At home, the Zuckerberg children couldn’t resist the temptation to play a few pranks. Having learned that their parents were concerned about the potential Y2K problem, Mark and his sister Randi waited until the stroke of midnight to turn off the electricity! 

After a year at Phillips Exeter Academy, many of Mark Zuckerberg's character traits would be revealed through an application he developed with a friend: Synapse. The first thing that strikes you is that he applied himself to solving a very concrete problem. Its solution is therefore capable of attracting a large number of people. 

For their final year at Phillips Exeter Academy, students had to submit a project designed as a solo or a team effort. The grade received for this achievement was considered in their applications to major universities. 

Mark struggled to find inspiration for a particular project. However, an insignificant situation produced the spark. While in the company of other students, he launched a musical playlist on his computer in the background. Suddenly, the music stopped for the most banal reason: the playlist was finished. This simple factor appealed to Mark. How could we make certain that such a program had no end in sight? By suggesting other pieces that the listener might like. 
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