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He is an industrial psychologist from the Universidad Complutense de Madrid, a specialist in human resources from the Universidad Autónomo de Madrid and a PhD in Economics Applied to Innovation and Organisational Behaviour in the New Enterprise. Javier has extensive research experience in different projects oriented to the analysis of success/growth competencies in start-upsand the success of young entrepreneurs.
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Original case by Professor Javier Sevilla Bernardo, under the supervision of Ximena Muñoz Vivas. Developed as a basis for class discussion and not as an illustrative example of effective or ineffective management of an administrative situation. The data used in this case is based on public information from the company, obtained through its website and other sources of information, and complemented with information obtained in personal interviews.


Original 25 May 2021. Last revised 10 May 2021.
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There is a teacher's manual intended as a pedagogical complement.
Itis available to teachers who use this document as teaching material.
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