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Chris Voss' Point Of View
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Chris Voss is an American writer, businessman and scholar. He started his career as a police officer on the rough streets of Kansas City. He then joined the FBI, where he became their chief kidnappings negotiator. This role placed him against bank robbers, gang leaders and terrorists. Today, he is CEO of The Black Swan Group Ltd, which offers negotiation training for businesses and individuals. Chris is also an associate professor at Georgetown University and a senior lecturer at the Marshall School of Business, South Carolina.
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