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Disclaimer




    All information in this publication has been provided in good faith, and neither the author nor the publisher shall be liable for any loss, injury or damage alleged to have arisen as a result of following or implementing any information or suggestions provided herein.




    As is the case in cities throughout the world, changes occur from time to time in relation to commercial outlets and tourist venues. If in doubt, we suggest you either phone first or check with your hotel regarding location, opening hours and availability of credit card facilities.


  




  

    
Thank You




    My sincere thanks to my husband Bruce, my mother Shirley, my son Ben, my daughter Zoë and her husband Ben who never asked why or how, just when. Also to Ella and Sebastian who opened my eyes to a whole new world of children’s clothes and toys.




    Thanks to all my shopping friends who were always up for one more shopping trip and one more shop in the name of research.




    Thank you to all the friends and colleagues who suggested shops or places in Bangkok to visit.


  




  

    
Introduction




    There is a certain romance about shopping in foreign destinations, and for anyone who loves to shop, Bangkok has to be one of the most exciting places in the world.




    I first visited Bangkok many years ago on my way home to Australia from the UK. I returned many times over the years while working for Thai International, and since I have left my airline career, have continued to escort tours and make frequent return visits with my good friend Robyn and other friends and colleagues from the travel industry. I love the country, the people and, of course, the shopping. I have seen shopping change so much that now Bangkok is dotted with world-class shopping centres that carry world-renowned brands.




    The challenge of shopping in Bangkok lies in finding the really good quality shops, with something different and reasonable prices, among the sheer abundance of shopping opportunities that you are faced with in the course of trips that invariably only last a few short days. There are many superb and stylish shopping centres where you can shop for the world’s top labels in air-conditioned comfort, and for the more adventurous, there are many markets and alternative outlets where the serious shopper can haggle to their heart’s content for all sorts of items of varying quality. The homewares and gift lines have really developed over the years, and fashion labels such as Greyhound, Kloset, and Fly Now have appeared on the scene. In short, a wealth of world-class merchandise awaits you in Bangkok.




    When you first step out from what is likely to be your comparatively sedate accommodations, you will be engulfed by the chaos of Bangkok’s streets. The trick is to stay cool, and develop a flexible attitude to what is going on around you. Bangkok can be disorderly, and sometimes dirty. It is very congested, and you’re likely to have trouble finding your way around at first, even with a map. However, by using the various five-star hotels and tourist attractions as landmarks, you will quickly become familiar with where everything you need is located. Allow plenty of time to get from one place to another, as the traffic can be a nightmare. Where possible, try to use the Skytrain (known as the BTS) or the underground rail system (MTR). Most importantly, keep your sense of humour at all times, and relax and enjoy what is a truly unique experience.




    Hidden away down assorted sois (lanes) are many shops, the entire contents of which you will want to take home with you; however in most of these outlets, you will have to sort through a lot of junk in order to find that special bargain.




    What started as a few notes to help friends and colleagues who were travelling to Thailand has grown to the third edition of the book you are now reading. I hope that the information in this book helps you to enjoy the colour and excitement of Bangkok as much as I do, and to have a fun-filled and fruitful shopping holiday. By all means, take pleasure in the shopping experience, but make sure you don’t miss out on the wonderful tourist attractions and the superb variety of taste sensations that are available at the plentiful restaurants and market stalls.




    I don’t always mention prices, as these can vary with the quality of goods and the variance in the Thai baht, not to mention the bartering process, but where I have done so, they should be taken as a guide only.




    I have provided the names and addresses of many shops, and while I can’t claim to have bought something in every one of these shops (as marvellous as my bank manager is, she wouldn’t allow me the necessary line of credit to do so), many have been recommended to me by my travel industry colleagues, friends or other travellers I have met.




    If you have any suggestions, perhaps an address in Bangkok or elsewhere in Asia where you have found exciting shopping, or if you have found that one of the listed outlets failed to live up to your expectations, I would appreciated your feedback for future editions.


  




  

    
Before You Leave Home




    If you are in a position to begin your preparation for your shopping holiday before you arrive in Bangkok, there are lots of things you can do to ensure that you get some really good deals.




    Make sure you have adequate travel insurance that not only covers you for any delays or, and also medical problems but also your luggage and personal items. Read the policy carefully as most polices do not cover items such as duty-free bottles of alcohol or perfume if broken in-flight, even if they are securely wrapped and stored in the overhead locker. Cash and jewellery stowed in the seat pocket and left behind on disembarkation is not covered by travel insurance. Do not pack electrical goods such as laptops or cameras or expensive jewellery in your checked in bags as these will not be covered by most policies.




    Generally policies will cover the repair cost of any damaged items or items which are lost or stolen, but remember you must have proof, so report any stolen items to the police and get copies of all paperwork. Most airlines use the term baggage while insurance companies usually use the word luggage; however they mean the same thing. Also, as airlines cover the cost of items lost or damaged in their care, you cannot double dip and also claim these against your insurance policy.




    Australian readers can check out travel insurance at www.hotspots2shop.com.




    If there is a particular item that you want to purchase, and you have heard that it is cheaper in Bangkok, do some research. Use the internet, phone around or visit your local retailers and compare prices. Write them down, as it easy to become over-enthusiastic and forget how much you would be paying at home. More and more retailers in Bangkok are developing websites, enabling you to browse their range and compare prices. Once you have satisfied yourself that Bangkok offers the best deals, think about weight and size as excess baggage can be prohibitive.




    You can always email ahead to enquire about particular items; however, in my experience, there is no guarantee they will answer your emails, so it is always better to wait until you arrive, and also when you see and feel something, you can check the quality. For large items that won’t fit into your checked baggage, don’t forget to allow for shipping costs. These can be prohibitive, so again, do your research. Use a small notepad, or the section at the back of this book to jot down notes that you can refer to once you are on the bargain trail in Bangkok.




    If you wish to purchase jewellery, have stones reset in your own design, or have clothes tailored, take photos, sketches, swatches of material or anything else that will make it as easy as possible to describe what you want to the vendor. With tailor-made clothing, I have always found it best to take a favourite outfit that can then be copied. I find Pinterest invaluable for keeping my ideas and designs in one place that I can easily show on my iPad to tailors, furniture designers or jewellers in Bangkok.




    Pack a minimal mix and match wardrobe with as many multi-purpose clothes as possible. Cotton clothes are cool, easy to wash, and will drip dry overnight. A sarong makes a perfect dressing gown. A quick tip – lay everything out that you think you will need, and then halve it. Remember a scarf or a piece of jewellery can change the look of an outfit.




    HOT TIP – Lay out all the clothes you think you will need, and then halve it.




    You won’t be seeing the same people every day, and even if you do, they won’t care if you’re are wearing what you wore yesterday. Almost all hotels have a very fast laundry service, and you can wash your underwear in your bathroom, or there are laundry shops dotted throughout the city. Remember though, if you are having clothes copied, you can’t count on wearing them while you’re in Bangkok.




    Take a minimum range of shoes. You can pick up a cheap pair of sandals in Bangkok if you need them; however, make sure your shoes are comfortable, as you will be on your feet for long periods when you are bargain hunting, and some of the footpaths can be very uneven. I also use powder in my shoes to prevent any blisters developing. I often take a pair of shoes that are on their last legs, and wear them everywhere without having to worry about the rough footpaths or rain or perspiration. When the time comes to fly home, if my baggage is overweight or the old shoes have reached the point of no return, I leave them behind.




    HOT TIP – Use a dusting of powder in your shoes to prevent any blisters developing.




    Follow my friend Flora’s advice and pack some bubble wrap. Any breakable items you buy in the markets will be wrapped in newspaper. Bubble wrap will ensure that the items arrive home in one piece, and also prevent the print from rubbing off on other items in your suitcase. You can buy packing material in Bangkok, but why waste precious time searching for shops that sell bubble wrap when you could be hunting for bargains?




    If you have one large and one small suitcase, you can pack one inside the other for the trip to Bangkok. I have a cloth suitcase that I always take with me, even if only to pack my dirty washing in for the trip home. I get it shrink wrapped at the airport and it is as secure, if not more so, than my normal luggage. Alternatively, suitcases are cheap in Bangkok, so you can always buy another one while you are there.




    Don’t forget to take sunblock and plenty of moisturiser, although pharmacies such as Hong Kong chain Watsons and British chain Boots are spread around the city. Cleaning all that grime and perspiration from your skin also removes the moisture, so you need to replace it regularly. If you take any medication, make sure you have sufficient supplies for the trip, and preferably a little extra in case of delayed flights. While I have never had any problems, I always carry a copy of my prescriptions with my safe papers.




    HOT TIP – Book your hotel close to the Skytrain (BTS) so travel to and from shops is easier.




    Check your passport – under Thai law your passport must be valid for at least six months beyond the period you intend to stay in Thailand. On one trip, I inadvertently overstayed my visa by one day, and was marched off for an interview with an official. Although it was eventually sorted out, and I was able to return home, it was very unsettling, not to mention highly embarrassing. I’m sure everyone was wondering if I was a drug trafficker!




    Make photocopies of your passport, any visas, credit cards and airline tickets. This will make it so much easier to obtain replacements should you lose any of these documents or have them stolen. You can leave the copies at home, as long as there is somebody who can send them to you should you require them. Alternatively, take the copies with you, but keep them in a separate place to the originals. You can even email copies to yourself at your ‘on the road’ email address or keep them in your cloud address.




    If you haven’t already booked your accommodation, look for somewhere that is situated on the Skytrain (BTS) network. This will make it much easier to travel to and from the best shopping areas.




    Finally, leave your expensive jewellery at home. It’s best not to attract unwanted attention. If there is a particular piece that you always wear, carry copies of your insurance policy with you, so if there are any problems coming through customs on your return home, you can prove that the item wasn’t purchased during your trip or you can easily describe it if lost or stolen. I always leave me wedding and engagement rings on, but that is my choice.


  




  

    
Arrival




    There are two airports in Bangkok – Suvarnabhumi Airport, where the majority of international airlines fly into and Don Muang, which most budget carries and some domestic carries use. You should check to see which airport you will be arriving at and departing from, or if you are connecting, make sure you do not need to travel to the other airport as they are some distance apart.




    Suvarnabhumi Airport is a sophisticated, modern airport with plenty of shopping opportunities.




    There is a wide choice of transfers to your hotel. If I am on my own, I use the limousine company located as you exit the customs area. I always find that it is better to use a limousine company as this saves the aggravation of finding a taxi on arrival, arguments about whether toll costs are included in the fare, and problems explaining where your hotel is located. You can arrange for your hotel to provide transfers when you make your booking before leaving home, or you can pre-arrange with either of the limousine companies working out of the airport.




    HOT TIP – Pre-arrange a driver to pick you up from the airport.




    It is so much easier to have a competent driver who knows exactly where he is going. When you arrive, you are likely to be tired, and you probably have neither the energy nor the knowledge to explain where you need to go, let alone argue the finer details. Make sure that the price you pay includes the cost of the toll road, which is so much quicker. If it isn’t included, it will cost about 100 Thai baht on top of the fare.




    There is a BTS (Skytrain) connection at the airport. The Suvarnabhumi Airport City Line (SA City Line) service is Suvarnabhumi Station to Phaya Thai Station and stops at six stations on the way, namely Rajaprarop Station, Makkasan Station, Ramkhanhaeng Station, Hua Maak Station, Baan Tubchang Station and Lardkrabang Station. Travelling time is approximately 30 minutes.




    The Suvarnabhumi Airport Express – Makkasan (Makkasan Express Line) is quicker of course, and travelling time from Suvarnabhumi Airport Station to Makkasan Station is about 15 minutes.




    The third option, the Suvarnabhumi Airport Express – Phaya Thai (Phaya Thai Express Line) is between Suvarnabhumi Airport Station and Phaya Thai Station, and takes about 17 minutes.




    Whilst this is a quick and convenient way to get into town on arrival, it can be difficult to negotiate with a large suitcase as you will encounter escalators and the need to change lines onto the city network or get a taxi to your hotel.


  




  

    
Departure




    There are some great shopping opportunities at the new airport. Food is the usual airport fare; however, there are several outlets at the airport where you can get a decent coffee or a wine or even a massage or manicure while you wait for your flight.




    There are the major airlines lounges, but if you are not a member and would like a little bit of privacy, look out for one of the six separate business lounges scattered throughout the terminal. They are not free, but any passenger can enter by paying a fee. These lounges are run by Louis’ Tavern CIP Lounge, and are used by some airlines as well as by Priority Pass, a well-known airport lounge provider.




    They may not be quite up to the standard of many of the international airline lounges, but they do offer privacy, basic refreshments and showers. They are all open 24 hours, offer alcoholic and non-alcoholic drinks and snacks, and the seating is better than out in the terminal area. There is also Wi-Fi and televisions.




    If you arrive without a reservations, you’ll pay 1,000 baht per person for two hours; however, if you reserve and pay online ahead of time, you can get a 15% discount. I have used this service when I have transited to Bangkok airport but have always been searching out the shopping bargains when I have flown out so have never used it on departure.




    Another option is the King Power Airport Lounge, which offers comfortable seating, snacks and alcoholic and non-alcoholic drinks. The lounge is provided for loyalty card holders of the duty-free retailer King Power. You can become a member instantly. The fee for membership is 500 baht; however, they give you back a baht voucher for duty-free goods, plus discounts, so you can get your duty free and a lounge visit thrown in. The situation of the lounge may be a problem as it is on the east side of the airport (near Concourses A, B, C and D), but as long as your flight is departing this area, or you leave long enough to walk to your departure gate, you will be okay.




    But back to the shopping. Keep an eye out for the Royal Project and OTOP areas, which are located on Concourse D. Only products from Thailand are sold here. They have a special symbol to identify them as genuine Royal Project products, and their quality is guaranteed. Shops such as Chitralada sell Thai handicrafts of a very high quality. Sai Jai Thai supports people with disabilities, and Mai Fah Luang sells arts and handicrafts from the hill tribes people.




    OTOP stands for ‘One Tambon, One Product’ and is a scheme that encourages every village in Thailand to create and produce its own unique product that cannot be imitated by others. For instance, the villagers of Ban Phaeng produce decorative reed mats under the OTOP scheme; many villagers who were once traditional rice farmers now make mats full-time and farm part-time. Branches of these stores are also found in downtown Bangkok.




    There are loads of duty-free shops, and there are all the usual international brands such as Bally, Victoria’s Secret, Longchamp, Mont Blanc, Benetton, Hugo Boss, and my favourite, Jo Malone Perfume.


  




  

    
Survival Tips




    Relax and smile. Thailand is the land of smiles, and if you show the people you are happy, they will look after you. Bangkok, which has a population of more than 8 million, is both congested and polluted; however, I have never felt threatened. Of course, as with any other large city in the world, it pays to be sensible and avoid unnecessary risks.




    Pickpockets operate in Bangkok, as they do in all other cities, so keep your money and any other valuables that you need in a front pocket or a special security bag. If you are carrying a handbag, beware of thieves who may try to slash your bag to get at the contents, as happened to me once in the weekend market. I now always travel with a leather bag that goes over my shoulder and sits in front of me, not only is it difficult for anybody to get at, as it is leather, it would be very hard to cut.




    I have always found it a good idea to split my cash and carry some in two different places. This also works well when you are bartering – you can show one stash and create the impression that it’s all the cash you have left. Whenever you do, be aware of your handbag or wallet at all times and carry it in such a manner that thieves are unable to gain access to it.




    Don’t forget to lock your hotel door at night and activate the security in place, just as you would in hotels anywhere else in the world.




    Unfortunately Bangkok, like so many cities before it, is now and has been, subject to terrorism. For up-to-date information, you should check http://travelsecure.infrastructure.gov.au/ or the website for your country which gives information on passing through security points, what you can take on board, and the latest information on risk.




    One thing for those purchasing duty free in Australia and travelling beyond Bangkok, maybe to Phuket, remember that you cannot carry that duty free onto the next aircraft. You can either arrange to pick up your duty free on return or pack it in your in-hold luggage. If you are going to pack our duty free in your old luggage, I would recommend a great new product called WineSkin, which is available on our website www.hotspots2shop.com. The bubble wrap will seal your bottle to protect it great even if you are placing it in your hand luggage.




    There are many bogus tour guides who offer free tours to the uninitiated. Don’t be tempted to take up their offers, as they will take you to shops that are very expensive and offer products of questionable quality. One of these touts may approach you and say that he or she works in a bank or office block nearby. They might even gesture towards a particular building and tell you they are on their lunch hour, but that they can show you a really good shop close by.




    While they may seem genuine, and you don’t want to offend them, politely but firmly decline. Otherwise you will end up in a place that invariably charges exorbitant prices, partly to fund a lucrative commission to your newfound ‘friend’. That same applies to taxi drivers. Politely but firmly say, no, you do not want to visit the marvellous little shop they know about that is on your way, and would they please proceed directly to your stated destination.




    As for drugs, they are there of course, as they are in all cities in the world; however, I have never been offered drugs, nor have I ever been asked to carry a haul home. I hear so many people say that they’re afraid of what could happen to them in Bangkok, and yet the movies on which they appear to be basing their fears could just as easily have been set in any of numerous other cities in the world. As with everywhere else, never accept parcels from strangers to take to their relatives or friends on your return home.




    HOT TIP – Ask for help if you need it – Thai people are really friendly.




    Consumer protection laws are not the same in Thailand as they are in many Western countries, so make sure you are clear about what you are buying, obtain copies of receipts and any warranties, and check that they are valid in your country. Always check that the price quoted is the amount that appears on your credit card statement, or if you are paying by cash, count the required amount carefully. Make sure that the goods that go into the bag are the goods that you have chosen, along with any accessories that should be part of the deal.




    In telling you this, I don’t mean to convey the impression that every trader you meet in Bangkok will be out to deceive you – it’s just that if you are aware of what is happening, there is less chance of any mistakes or misunderstandings occurring.




    Let the Thai phrase mai pen rai (never mind) be your motto in Bangkok. Be prepared to be flexible, and maintain your sense of humour at all times. Don’t be afraid to ask for help – the Thai people really are friendly. Above all, don’t lose your temper and start shouting – this is considered very bad manners in Thailand. I realise that the heat, the crowds and the noise can sometimes lead to frustration, but try to see the funny side. You won’t improve matters by yelling at people.




    I am always embarrassed when I see my fellow countrymen yelling at taxi or tuk tuk drivers. If you are not happy about something, by all means tell them, but do it quietly and patiently. It can often be a simple case of misunderstanding. That’s not to say there aren’t a few devious characters out there waiting to take you for a ride in more ways than one, but you get that everywhere. Don’t assume that everybody is dishonest just because they don’t speak the language. Of course, as elsewhere, if it seems too good to be true then it probably is a fake.




    The first time I took my children, Ben and Zoë, to Thailand, I was amazed at the number of people who told me that they wouldn’t dream of taking their children to Bangkok. They all knew someone who knew someone whose children had been kidnapped or who’d had their luggage stolen or had barely survived any one of a million other stories of near-disasters.




    What I did find was that having the children with us opened up many doors. Zoë happened to have a head full of blonde curls then, and everybody wanted to touch them, or simply to talk to the small children who looked different and spoke English. If you have children, make the most of it. You wouldn’t leave them at home if you were visiting Sydney, so why do it when you are visiting Bangkok? Take sensible precautions, just as you would at home, and enjoy having them share an experience that they will never forget.




    It is not usual to tip in Bangkok; however, as in Australia, you should always reward good service. Note that in larger restaurants, a service charge of 10% may already have been added to the bill.




    Most hotels have internet connections and a great deal of hotels provides free WiFi. If yours does not, there’s a host of coffee shops with internet connections in Bangkok. Many young Thais come to use them as well as many tourists.


  




  

    
Excess Baggage And Customes Requirements




    Make sure you are aware of current luggage regulations and restrictions. The first issue relates to weight. Please don’t try to pack more than 32kg in any one bag or suitcase. There are restrictions world-wide now, and regardless of which airline you are flying, you will be required to re-pack your luggage into bags or cases weighing less than 32kg. Think of the porters and handlers who must lift your bags! Be prepared, and carry a set of travel luggage scales with you so you know ahead of time and can purchase excess online if you need to.
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