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PART 1


	 


	Knowledge-Based Products: 


	Getting the Basics Right!


	 


	 




Chapter 1:


	 


	 


	Castles Don’t Run Themselves


	 


	 


	Take away the dross from the silver, and there 


	shall come forth a vessel for the finer.


	Proverbs 25:4


	 


	Recently I was watching the movie Desperate Housewives, Season 3, when somewhere in the movie the narrator, Mary Alice, said something that actually took my interest. 


	 


	According to her, and while narrating a love scene that has begun to blossom between Susan Mayer and Ian Hainsworth, she reiterated thus and I qoute:


	 


	“Susan Mayer had never thought of herself as Cinderella, but then one day a prince showed up and Susan realized her life had become a fairy tale. 
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