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			The world of business today is one that is characterized by constant development, constant progression, and constant advancement in the ways that businesses are structured and carry out day-to-day operations. However, many businesses still are experiencing tremendous gaps in critical areas of interpersonal and social development. These areas include diversity and inclusion. 

			Diversity and inclusion primarily encompass gender, race, ethnicity, age, and a person’s background; and many today around the world are facing a tremendous lack of diversity and inclusion in their organizations. Although many businesses are taking significant steps towards being more diverse and making both diversity and inclusion a greater part of their business models and cultures; the developments that have taken place do not sufficiently make workplaces diverse or inclusive. 

			Thus, in recent years there have emerged many studies, models, and concepts that have sought to improve the diversity and inclusion in workplaces. However, despite all these developments, there are tremendous challenges and milestones that diversity and inclusion must overcome and meet; and, there are many ways that businesses around the world are constantly improving diversity and inclusion of all people—and improving equal opportunity employment for all people. 

			To delve into this, the following research will highlight various components of diversity and inclusion, such as their definition in business; and, the history, development, and progress of diversity and inclusion today. Additionally, this research will highlight the common challenges, shortcomings, benefits, and best practices of diversity and inclusion—including several regional case studies from around the world. Final components of this research will highlight how diversity and inclusion can be improved, critical concepts for businesses, statistics, and how to implement diversity and inclusivity into business models today.

			Together, this research will provide a comprehensive understanding and analysis of diversity and inclusion in today’s economy; and, can be utilized by businesses and professionals to learn about how they can collectively improve diversity and inclusion in the future. 
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			Today, diversity is something that has become an extremely prevalent topic in society, and in business. Racial diversity, gender diversity, and many other forms of diversity are all prevalently discussed in many areas of life today; and, it has become something that many people discuss—yet these same people often don’t actually know what it means. Rather, people often think of diversity as a tag word to include people with backgrounds or characteristics similar to theirs—often becoming a tool of persuasion in today’s business world and society.

			However, defining diversity in its most basic sense is simply being diverse, or of having a whole that is comprised of totally different parts. In business, diversity can be defined as employing people, or including people, from different backgrounds, with different views and beliefs, with different characteristics, and with different outlooks on business.

			In other words, diversity in business can most often be defined as employing people who are different from one another. This could include genders, races, backgrounds, values, beliefs, religions, or any number of characteristics that define people—and differentiate them. 

			In the past, diversity simply referred to hiring more women, or hiring more people of color—or, simply diluting the concentration of old-white men in business. Today, however, it is deeper than this. Diversity in the past was simply a set of actions for businesses to ‘look good’ to society, and to be viewed as more socially sustainable and forward-thinking. It rarely provided deeper meaning or opportunity for these people. Today, however, diversity has taken on a much deeper meaning. Businesses—largely due to influence from millennials and Generation Z’s—have actively worked towards making business environments and cultures themselves more diverse. In other words, diversity today are more akin to values held by a business to provide greater opportunity. 

			That is, diversity nowadays is a fundamental aspect of business that propels businesses to do better and to truly make connections—and create opportunities—for people of more diverse backgrounds. Especially in light of current events around the world, diversity takes the following definition:

			Diversity is the hiring, employment, and inclusion of people with different racial, gender, religious, political, social, and economic backgrounds in response to global societal needs. Diversity today is making a business align with the different values, characteristics and norms of these different people.

			This definition also illustrates what diversity looks like today also. Diversity today often includes the hiring of more people of color, the hiring of more women, the hiring of more diverse genders; and, the inclusion of these individuals in greater positions throughout the company—so that their opinions and values can contribute to the progression of the company for the future.
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			It was seen in the previous section that diversity often includes something known as inclusion. That is, diversity involved including people of more diverse backgrounds to make up a company; and, the inclusion of these individuals at all levels of the organization to improve the ability of the corporate culture and business environment to guide progress and growth of the company—to be more diverse in the future. 

			Thus, it is seen here that inclusion is a critical aspect of diversity. However, inclusion (much like diversity itself) has a necessary definition. Generally, inclusion can be understood as the fact that all people, regardless of their gender, race, abilities or disabilities, backgrounds, religions, or any other characteristics have the right to:

			
					Be respected,

					By appreciated and valued in a community or space, 

					Participate in activities, 

					Work in any area in which they are qualified for, 

					Be welcomed and equally treated in new places, and

					Be granted provisional benefits based on their needs.

			

			In business (much like diversity) this takes a somewhat different approach and understanding to the world inclusion. That said, in business, the most common definition of inclusion is and organizational effort to employ and accept people of different backgrounds into a workplace, and treat those people fairly. 

			Diversity on its own often refers to the values of organizations to make real change in the culture and environment of a business to employ people from more diverse backgrounds. Inclusion, on the other hand, inclusion in business often refers to the actions and beliefs of an organization that defines the culture that “connects each employee”, and the culture that reinforces belongingness to all people, fairness, and diversity itself. Thus, inclusion in business can be defined as the values and culture that allow for equal opportunity and welcomeness of people from all backgrounds.
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			It is seen in the previous sections that both diversity and inclusion are quite similar in their definitions and applications in business. However, despite these similarities, they do have several differences that must be noted. Thus, the table on the following page provides a succinct illustration of the differences and similarities between diversity and inclusion in business environments:

			Figure 1: Similarities and differences of diversity and inclusion
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							Both diversity and inclusion refer to the way that businesses can improve the representation of minority groups (gender, race, religion, etc.) in the workplace.
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