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  Today I remembered my hamster: my pet hamster, Sammy, a gift for my tenth birthday. It is over twenty years since my tenth birthday, since my hamster came to live in our house,

  but today I remembered it as if it still existed. I remembered its blond fur, its pink nose, its jet-black eyes which seemed, under certain circumstances, to be about to spill, like drops of ink,

  from its head. I remembered the sunflower seeds and bits of carrot we fed it and which, out of some primitive, needless instinct, it would cram into its pouches and unload about its cage in

  never-to-be-eaten piles. I remembered its noiseless feet, its stump of a tail; the way when I took it out of its cage for exercise it would never run across the room but always round the edges,

  following the skirting-board, in little furtive darts, between which it would freeze, one paw raised, head poised, in apprehension. And I remembered the day when my parents (who had already thrown

  Sammy’s corpse into the kitchen boiler) said: ‘We’re sorry, there’s something we’ve got to tell you . . .’




  Why should I have thought of these things? They say you only recall what is pleasant and you only forget what you choose not to remember. Perhaps. But do I say ‘remember’? This was

  not so much a memory as a pang . . .




  You see, I used to torment my hamster. I was cruel to Sammy. It wasn’t a case of wanting to play with him, or train him, or study how he behaved. I tortured him. Not at the very beginning.

  I loved the tiny thing that the man at the pet shop took from a warm heap of its fellows and installed in an aluminium cage for us. I wondered anxiously over the pale huddle of fur which for

  several days did nothing but whimper, cower and coyly excrete in its new home. But at some time after Sammy’s arrival I made the discovery that this creature which I loved and pitied was also

  at my mercy.




  When did the torturing begin? I used to turn my hamster on its back and pin it down with a finger across the belly while it made frantic wriggles to be free. I simulated a bird of prey, holding

  my hand two feet above it like a claw, while it crouched, mesmerized, in a corner. I cupped it inside my closed hands with scarcely space for air to enter, and then, slowly, made a gap between my

  thumb and finger – not enough for it to extricate itself, but enough for it to squeeze its head through in straining, strangulated efforts. Once, I opened our oven door . . .




  And what was all this for? Will you believe me if I say it was all, still, out of love and pity? For love and pity hadn’t disappeared. I needed only new means of eliciting them. Love ought

  to be simple, straightforward, but it isn’t. All these cruelties were no more than a way of making remorse possible, of making my heart melt, of earning the doubtful luxury of putting my

  hamster away at the end of the day, a nervous jelly in its cage, and saying, my voice tight with contrition: ‘I didn’t mean it, Sammy. I didn’t mean it. I love you, Sammy.

  Really.’




  And today, twenty-two years later, coming home in the Tube, I went through it all again, saying to myself: I terrorized my hamster, I tormented a living thing. And I never . . .




  But what made me think of these things?




  It can have no connexion with the other outstanding event of the day: learning I am going to get Quinn’s job. It all happened just before lunch. For the first time I can remember, Quinn

  was actually civil to me, even amiable. He called me up to his office on the pretext of looking over a report. He was his usual disagreeable, cantankerous self. And then, as he shut the report

  file, he came out with it. I’d never have thought it possible. It’s what I’ve always wanted, of course – longed for – and even in some ways, I think, deserved. But

  I’d never have thought I had the slightest chance. I am the most senior amongst the assistant staff – but they don’t always promote on seniority alone; they bring in people from

  outside. Quinn has a big say in the matter, and I’ve always thought that that old bastard had it in for me in no uncertain fashion. I would be the last person he’d want to see sitting

  in his seat. But this morning he closed the file and said quite casually: ‘Oh, before you go, Prentis. This isn’t definite, you understand – off the record and unofficial –

  but I think when I leave at the end of the summer you’ll be taking over my place here.’ He adjusted his glasses with a finger and thumb, and looked up at me through them. He has grey,

  mobile, darting eyes which his glasses sometimes hide and sometimes enlarge as if you’re being looked at under a magnifying glass. ‘You realize,’ he said, ‘for the time

  being, this is strictly between you and me.’ Then he turned, with deliberate nonchalance, it seemed to me, to get on with his paperwork. I was so astounded I forgot to pick up the file I had

  brought in. As I reached the door he called me back. ‘You’d better take this.’ He tapped the file in a strange, slow way. ‘We don’t want things to get mislaid, do

  we?’




  And he actually smiled.




  I haven’t told Marian yet. It’s probably best, of course, to keep quiet about it until I hear something certain. There’s no saying what games Quinn might be

  playing. But there’s something else, something which I’m not sure I can explain, which stops me from telling Marian. Why shouldn’t I tell my own wife, after all, about even a

  vague hint about my future prospects? It has something to do with the way I can never act simply and straightforwardly. Or about having thought about my hamster on the way home. When I got in today

  it was just an ordinary Monday evening and none of my family could have known that Daddy’s promotion was on the cards. On Monday evenings I am particularly bad-tempered. My family knows it. I

  am bad-tempered most evenings, but Monday evenings are the worst. On Mondays I work late and don’t get in till nearly eight. When I arrive, Marian comes out of the kitchen, wiping her hands

  on a tea-towel and brushing the hair from her eyes, and says, ‘Hello, darling,’ sheepishly, as if she has just woken up from some day-dream and she is surprised that I have come home at

  all. And the kids, who are glued to the television in the living-room, don’t do anything.




  Tonight they were watching The Bionic Man – or something like that, since there’s a craze at the moment for films with heroes who are actually admired because they are half

  robots. I know it’s probably my fault – because I’m the one who rents the television – but I don’t like the way those two boys spend all their time stuck in front of

  it. It’s not right; it’s not the way children should grow up. I’ve been wanting for some time to get rid of that cursed little box. When we first got a television, years ago, we

  never thought of the boys, who were very young. It was more a present for ourselves, to relax with when we were tired – Marian after coping with the kids and I after work (I had just started,

  about then, in Quinn’s section). But we soon discovered that neither of us really cared for TV. When I’m at home I like three things: reading and sleeping and, better than either of

  these, having sex; and Marian likes pottering around the house, tending her ferns and cactuses – that is, in between having sex – which I’m pretty sure she doesn’t like any

  more, as I do. So, when the boys grew up, they started to usurp the television and establish special claims over it. And now it has become the focal point of their lives. Days have to be arranged

  according to the programmes they want to watch. Their sliding scale of bed-times, devised according to the best child-rearing manuals, has long since been abandoned to the demands of the air-waves.

  All this is bad enough; but when they can’t take their eyes off the screen to say ‘Hello’ to their own father – that is too much.




  I kissed Marian briskly and brushed past her. After all, she is at home when the kids come in from school – she could stop this TV nonsense. I stood in the doorway to the living-room.

  ‘Hello!’ I said, and then again, more loudly, ‘Hello!’ Martin was sitting, both feet drawn up, cross-legged, in an armchair. In his lap was a plate with two or three

  digestive biscuits. He turned to look at me, actually biting, as he did so, on one of the biscuits. Peter lay, stomach down, on the floor, head propped in hands, feet in the air. He twitched his

  bottom.




  I know they don’t look up to me. That is the nub of the matter. My own sons don’t look up to their father. They look up to the Bionic Man. The Bionic Man radiates Californian

  confidence. The Bionic Man performs impossible feats, solves impossible riddles and bears no relation to anything natural. But they look up to him, not their father.




  I give them three seconds. Then I cross the room, passing between them, switch off the television and in the same movement round upon them.




  ‘Can’t you give your Dad a hello when he comes in from work?’




  Almost instantly they chime, in unison, ‘Hello, Dad,’ as if this will make me turn on the television again and go away.




  I glower at them. I know I am going to go through my whole performance; after the angry indignation, the mocking lecture.




  ‘What do you think this is?’ I pat the top of the television. ‘A machine, an object. It’s full of wires and valves. And what do you think this is?’ I touch my own

  breast. ‘This is your Dad. Can you spot the difference?’




  Peter, my younger son, aged eight, stifles a giggle and lowers his head.




  ‘Right! Just for that, my boy – !’




  I move suddenly forward to pull Peter up from the floor. I know I am about to act like an ogre, a madman – it’s happened before (when did all this begin?) but I can’t do

  anything about it. He tries to squirm free but I catch him by the collar. There is a moment when he swings obliquely, dangling in my grip, his sandalled feet not yet having found a footing on the

  floor, and just at this point, for some reason, I get a sudden mental vision of myself sitting in Quinn’s leather chair. At the same time I glimpse Marian standing in the doorway. She has

  been watching my anger with a resigned, long-suffering expression – she’s seen all this before too – but when I seize on Peter she bites her lip and clenches the tea-towel in her

  hand.




  ‘Don’t you smirk at your father when he’s telling you off!’




  Peter is on his feet now. I have my hands on his shoulders and I’m giving him a good, vigorous shaking. His little protuberant eyes bounce back and forwards on the end of his neck.




  I finish with him, though he goes on shaking even when I’ve released him. Martin hasn’t moved; he has a hand guiltily covering his biscuits.




  ‘There’ll be no more television for either of you! This evening or any evening! That’s final. Do you hear? I said, do you—’




  From both of them comes a thin, compliant ‘Ye-es.’




  And then, again, I know what is going to happen next. I can predict it like a scene in a play. Peter is going to cry. Not helpless tears, of shock and distress – though that is how they

  will seem, and they will be real enough tears – but tears that are quite perfectly timed and calculated. Both he and Martin know that I am easily beguiled by tears. I will even take back what

  I have said and say sorry, for tears. Underneath everything, they know that I am essentially a weak man. That’s just the trouble. They know that when I rave at them and wallop them it’s

  because I’m weak. That’s why they don’t say Hello and turn to look at me when I come in. So all this show of strength means nothing.




  Sure enough, Peter starts to blubber.




  ‘Huh!’ I say. ‘The Bionic Man never cries, does he?’




  Peter’s tears actually check slightly at this. But I have to think of something fast to avoid being swayed by them.




  ‘Now, shall I tell you what you are going to do, right this very instant? You are going to go out into the garden – on this nice, warm evening – and you are going to –

  dig out all the weeds in the far flowerbed—’ (even as I say this I remember that Marian has carried out precisely this task the previous afternoon) ‘—no, you are going to

  dig out all the stones, all the large stones, in all the flowerbeds, and put them in a neat pile by the compost heap. Do you understand? Do you—?’




  ‘Ye-es.’




  ‘And you say Hello to me when I come in – okay?’




  ‘Ye-es.’




  ‘Well out you go then!’




  And later, if they had dared and wished to, the boys could have seen Marian and me, through the kitchen window, arguing like sparring fish in a tank. They would have seen me

  jerking my hands and pointing my finger and Marian clamping her hand over the top of her head, as though to hold it in place, the way she does when she argues. We nearly always argue after my

  outbursts with the kids. It’s not so much that Marian takes issue with me for letting fly at them (she gave that up a long time ago) but that my tirades against the boys never seem to get

  used up or have sufficient effect with them alone and have to spill over onto Marian.




  ‘We don’t live at the top of a concrete block, do we? Or underground,’ I add for some reason. ‘We live in a house, with a garden. There’s a common just up the road.

  Grass, trees. It’s spring, isn’t it?’ I wave a hand towards the window. ‘Warm weather. So why do they have to sit in front of the television all the time?’




  ‘Yes! Yes! I’m not arguing with you! I’m not your children, am I? Ask them. Find out from them!’




  ‘It’s unnatural.’




  ‘All right. Ask them. You’re in charge.’




  Through the window, Martin and Peter are crouched, backs half turned towards us, at the edge of one of the flowerbeds. It is already getting dark. They can probably hear Marian and me arguing.

  Our garden, like the gardens of the other houses in the road, is small – more a sort of extended back-yard. And it has a wall all the way round it so that anyone in it, viewed from the house,

  looks confined. Martin has a red polo-neck sweater and Peter a brown one and they both wear identical child’s blue jeans. They seem to be going through some strange semblance of activity,

  half earnest, half ironic. There are no large stones in our well-dug flowerbeds. They are looking for these mysterious large stones.




  ‘Tomorrow morning I want you to go down to that rental place and ask them to take our television back.’




  ‘Oh come on!’




  ‘I mean it. You do it. I thought you weren’t arguing with me. I meant what I said tonight. You stop the payments and get them to take back the television.’




  ‘I’m not going to do that.’




  ‘Oh yes you are,’ I say, grabbing Marian’s arm and poking a finger almost into her face. ‘Yes you bloody well are!’ Her eyes bob just like Peter’s.




  And I’m suddenly astounded that all this is so predictable, and yet unpredictable too. Coming home and being bad-tempered and aggressive. As if every night I mean to be different. And

  tonight I had actually said to myself: a warm evening at the end of April; my interview with Quinn; my penitence on the train. I will say to Marian, ‘Get an old crust of stale bread. Come

  with me. We’re going to feed the ducks on Clapham Common.’ You see, underneath, I am a soft-hearted man. I wouldn’t even have minded if the kids had wanted to stay in watching

  television. So much the better. I’ve never told Marian about Quinn and what’s going on at our office. There might have been ducklings on the pond, following their mothers – line

  astern. We’d have stood and thrown bread in the water. Marian would have been baffled. And perhaps I might have told her about my promotion.




  But our life never has these tender moments. It’s been like this for years.
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  I work in an office five minutes’ walk from Charing Cross Underground, which is really a sub-department of the police. I hasten to add, I am not a policeman. I am more a

  sort of specialized clerk, an archivist. Our department has little to do with the day-to-day activities of the police – the police as the public think of them, the men in blue and conspicuous

  plain clothes. And yet it is an important, even an indispensable department.




  Have you ever wondered what happens to the records of crimes that were committed long ago? Of police inquiries that took place up to a hundred years, or more, in the past? More to the point,

  have you ever wondered what happens to the records of crimes, or the evidence of possible crimes, relating to recent years, which because of some factor or other – often the death of the

  party or parties involved – have ceased to be acted upon? A suspected child-molester, for example, who commits suicide before proceedings can be taken, so that, after the inquest, the case is

  officially closed. Or an almost-successful embezzler who, being discovered after years milking the company funds, succumbs to a fortuitous coronary. All such records are the business of our

  department. In our vaults you will find the memorials of century-old murders, arsons, thefts and frauds – the delight of professional criminologists who, admitted only by the strictest

  permit, sit sometimes all day, at little lamp-lit reading desks, working through sheaves of yellowed documents. But you will find also – or you would find, if Quinn ever allowed you to

  – information relating to the living; information sometimes of a nefarious and inflammatory nature, the subjects of which would, to say the least, feel uneasy if they knew such information

  were stored, no matter how discreetly and inertly, in a police building. But it is not true – in case you are beginning to draw in your nostrils – that we keep files on people as such.

  Ours are distinct from ordinary police criminal records, where the criminal history of any person possessing one can quickly be referred to. We deal solely with individual cases, and ones which

  have been formally closed. In the official phrase, with ‘dead crimes’.




  What then is the object of our department? You will be surprised – the police are no fools. They know that every scrap of information is worth preserving. If in every hundred files only

  one contains a fact that may be useful in future, then it is worth keeping a hundred files. Before a case is closed, every avenue is checked first, so that what filters down to Quinn is only a tiny

  fraction of all that is handled. And once in our department, in the great majority of cases, there it stays, never to be touched again. But should some investigation yet-to-be discover a new link,

  should the material in our files prove relevant to some other case, it is instantly unearthed.




  That is the main function of our department. But there is another. You may be surprised again: the police not only aren’t fools, they consider their obligations too. What a relief from

  responsibility, what a weight off the official mind it would be if half the files in our office could be instantly destroyed. But they cannot be destroyed. And the police are aware of what possible

  harm might be done – not in the sense, of course, of direct incrimination, but in the damage done to reputations, livelihoods, personal trusts and confidences – if the contents of these

  files were revealed to the wrong people. We sit in a strong-room of secrets. We are custodians. Though custodians of what is often as much a mystery to us as to the public. For many of our files

  are sealed. Only Quinn can unseal and reseal them. And many are not only sealed but kept in safes and locked boxes which only Quinn can unlock.




  What is it about institutions such as ours that invariably sites them underground? Most people, these days, go up from the street to work; we go down. We – that is, I and Quinn’s

  other four assistants, Vic, Eric, Fletcher and O’Brien – work in a cavernous room half below and half above pavement level. Every morning we descend into this crypt. Around us rise

  shelves and cabinets stretching up to the ceiling, containing, for the most part, general indexes, inventories and cross-reference catalogues. The case files are kept in a series of rooms adjoining

  the inner wall of our offices, and then, going back chronologically as you descend, there are two more floors of archives below ours.




  Quinn’s own office occupies a privileged position on a superior level, like that of a bridge on a ship. The entrance to it is off a corridor on the ground floor of the building, but its

  rear wall forms the upper half of an end wall of our large room. He had some bizarre ideas, the architect responsible for converting our building. A back door and a small flight of stairs enable

  Quinn to communicate directly with our office; and a glass panel has been set in his rear wall, so if he wishes – and Quinn often does – he can look down at us as we work. Quinn has a

  large leather chair, a heavy, old-fashioned desk set on a maroon carpet, and an external window which looks out of one wing of our building (a solid, stony structure, by the way, of several

  decades’ standing) where there is actually a strip of grass and three or four flowering cherry trees, one of them directly outside Quinn’s window. The leather chair apart, Quinn’s

  office is not luxurious – comfortable, imposing, but not luxurious. Doubtless, there are better appointed offices elsewhere in our building. But then I am not concerned, as it happens, with

  anyone beyond Quinn. And I envy Quinn his cherry tree and his daylight.




  Although half our room is above ground level, there are no windows. The only natural light that filters in comes through one of those grilles of thick, opaque glass set into the pavement –

  which people walk over without noticing and which often denote underground public lavatories. In our case it is set into the ceiling at the far end from Quinn’s office, where our room

  actually extends a little way, at basement level, under the pavement. You can stand beneath it and hear, surprisingly remote and faint, the clip-clop of people walking above. There is a general

  complaint that if only the glass were clear you could look up skirts. I ought to point out, incidentally, that in our immediate office there are no female staff.




  And what do we do in this dungeon? Very few inquiries from outside are passed directly to the assistant staff. Our task, when this does happen, is routine: to consult the appropriate files,

  extract and collate the relevant information and draft a report to be sent, after vetting by Quinn, to the source of the inquiry. But only with the simplest and most straightforward queries are we

  allowed complete initiative. Most inquiries come via Quinn, so that, while we receive from him specific and express instructions, the reasons for them often remain obscure to us. And then a good

  many cases are handled solely by Quinn himself. Of these we know nothing.




  What takes place with those cases that reach us is a sort of elaborate game of consequences – or, more accurately, hunt-the-thimble. Quinn has his own file index in his office. He gives

  one of us the code numbers of the files concerned and specifies the information to be extracted. Now, we are not necessarily told the purpose for which this information is to be obtained. In the

  case of complex inquiries where more than one file may be involved and several items of information have to be connected, we may work quite methodically and logically, but on quite false initial

  assumptions. Then Quinn shows us no mercy. He opens the back door of his office, waving the draft report of our findings. He stands at the top of his flight of stairs (Quinn scarcely ever comes

  down them; he has a slight limp in one leg, but I’m sure that’s not what prevents him) and yells out the name of the culprit. ‘Up here with you!’ And you go. Since I am the

  senior assistant and am given the majority of these more involved inquiries, it is usually my name that is yelled, and I have to bear the humiliation of being singled out in front of my

  colleagues.




  But this is not all. If, in the course of an inquiry, you need one of the sealed files or one of the files that are kept in Quinn’s safe, you have to apply to Quinn himself for access to

  the contents. In such an event, Quinn will do one of three things. He will unseal or unlock the file and give it to you – no problem; or he will say, ‘That’s all right, I’ll

  take over from here’ – causing you no more trouble at least, but rendering all your previous work wasted; or – and this is worst – he will retain the sealed file in

  question, briskly say, ‘I’ll deal with this,’ and tell you to carry out the remainder of the inquiry. Can you solve a mathematical problem if one of the factors needed to solve it

  is missing? And there is yet a further dilemma. Sometimes when looking up one of the files listed in Quinn’s instruction, you discover it is missing – absent from the shelves. Now there

  is a ready explanation for this. It simply means that the file is one of those Quinn himself is using in one of the inquiries he handles alone. Obviously, you are obliged to point this out. You do.

  ‘Excuse me, sir, but I think you must have this file – it’s not on the shelf.’ Quinn’s reply on these occasions is never direct. ‘Do I, Prentis? Do I?

  Hadn’t you better check first that it hasn’t been put in the wrong place?’ He looks at you over the top of his glasses. And then, after an unpleasant pause and with a sigh that

  seems to condemn you for stupidity: ‘All right, Prentis – I’ll carry on from here.’




  Do I begin to give the impression that something is wrong in our department?




  When I first started in our office I must have accepted these anomalies, frustrating, baffling as they were, as part, nonetheless, of a ‘system’ – the way things had always

  been done and continued to be done, which it wasn’t mine to question. Or perhaps it was true that when I first started things really were done in a more logical and sensible manner, which I

  have forgotten, and these peculiarities were a later development. I can’t remember when I first began to find them unsettling. But I’m sure now, at any rate, that they are not part of

  any system. They are part of Quinn. They are part of that old bastard’s obstinacy, mania, malice – whatever it is.




  How can I best describe Quinn to you? I could say, in the manner of police descriptions, that he is shortish, about five-six; on the plump side; in his early sixties; balding; with spectacles

  and with a slight limp in his right leg. That he likes grey or dark blue suits; that his chubby face is often ruddy and cherubic (let’s skip the police language); that his grey, soft hair is

  quite thick and glossy where it has not receded; and that his black-rimmed glasses are as much a means of hiding his eyes as of helping him to see. All this would be unexceptional. It might even

  suggest a podgy, harmless, quite benign little man. And that would be true. Quinn does look bumbly and benign. He has the sort of kindly, dimpled face which might be used in TV adverts to

  promote the ‘home-made’ qualities of some manufactured biscuit or pie. But it is precisely Quinn’s apparent benignity and geniality which heighten his real coldness, his severity,

  his ruthlessness. Could I be wrong? Could I have mistaken and perverted some quite innocuous truth? Could I have exaggerated my boss’s vindictiveness because I have set my sights (I

  don’t deny it) on one day having his job? That is a common enough story. But I don’t think so. When a man sets you difficult or impossible tasks and then summarily blames you when you

  fail to complete them – that is vindictiveness.




  And it’s not as if I haven’t tried the sympathetic view. Could Quinn be ill in some way? Could he be suffering some kind of breakdown? (I have had some experience of breakdowns

  – but I will come to that later.) Could he be going off the rails from overwork? The answer to that question is: yes – and no. Quinn does work extremely hard. He often stays in his

  office late into the night – his light shining purposefully through the glass panel when you yourself are winding up a late day. But I get the distinct impression that this extra work Quinn

  does is more by choice and design than obligation. And when you enter his office on some fleeting and innocent errand – merely to bring him a routine document he has asked for – the

  picture you get, as you wait for him to raise his head, is of a man happily – I repeat, happily – and earnestly engaged in his tasks. A man pleased with his efforts and sure of their

  usefulness. It is only when he looks up and says, with a scowl, ‘What is it?’ – as if you have encroached on his contentment – that any discord enters the scene. And then it

  seems that you are to blame for it.




  So, if that picture – of Quinn contentedly beavering away in his leather chair while outside the cherry tree waves at his window – does not capture his true malice, what does? I will

  tell you. It is when, at moments during the day, he gets up from his desk and – sometimes for minutes on end – looks down at us through his glass partition. If you look up then, as you

  only dare do for a brief, disguised instant, you see him framed in the rectangular panel. He stares at us with the air of a scientist surveying some delicate experiment. His face is stern and

  gloating. He rests his hands against the glass, and the tips of his fingers and the balls of his thumbs go white. It is then that I know that Quinn is evil – I hate him. It is then that I

  know too, most clearly, that I envy him.




  And let me tell you just two or three things that have been puzzling me – and still are – despite Quinn’s almost incredible remarks yesterday about my promotion. Firstly, those

  lists of file-items which Quinn gives me to investigate – they are getting remarkably long. It is rare for any one case to involve more than two or three files, but Quinn sometimes has me

  scouring through five or six – and in some instances I cannot find any relation between the material in one file and the next. Secondly, those missing files which I assume Quinn is

  working on himself (it would explain those late nights of his) do not reappear. I have watched. Even after weeks they are not back in their places. Thirdly, none of the other assistants says

  anything – only the usual quiet passing complaints about ‘bloody Quinn’. I am beginning to think that it’s only me Quinn is playing games with.




  But I didn’t mean to talk about Quinn, or about my problems. I meant simply to tell you about my work. I’m not the only one who has a tiresome job or a difficult boss. And I

  don’t want to give the impression that because we work in a dungeon, we are prisoners. That we don’t emerge at lunch-time, like everyone else, and make for the pub on the corner (Quinn,

  by the way, works through lunch); that we can’t go through, more or less when we like, to our ancillary offices and typing pool, beyond the file rooms, and joke with the girls (there is a new

  one at the moment called Maureen with extremely thrusting breasts). There is nothing exceptional about our job.




  But I hear you say, Yes, there is, and in an interesting, an exciting way. Something to do, you’re thinking, with the thrill of detective work. I used to think that too once, when I first

  began. I used to think of all those stories which no one ever knows about, all those buried secrets, hidden away in our files. It must have shown, because Quinn once said to me (here I go again

  about Quinn): ‘You’ve got a rich imagination, haven’t you, Prentis? A lurid imagination. That doesn’t help, you know, in this job.’ It was the first personal remark I

  can remember him making, and he said it with a frosty look and a scowl, and I resented it. But it was true. You soon learn to forgo the thrill of detection in our department. To begin with, we are

  not detectives – that is somebody else’s job. We are only, as it were, specialized librarians. What blander job is there than a librarian’s? And then, as with any work, ours too

  is routine. Most of the time is spent in mundane chores like cataloguing and indexing. Real inquiries don’t come our way thick and fast (though they’ve been getting ever more frequent

  recently). And even here the law of routine applies. No matter how extraordinary the material you work with, it becomes, when it’s your daily business to deal with it –

  unextraordinary.




  But then again, I’m wrong. It isn’t like that. I’m trying to say something, perhaps, that I don’t really feel at all. It’s in the nature of routine not so much to

  make things ordinary as to numb you against recognizing how remarkable they are. And you’d be surprised at some of the things contained in our files. You’d be appalled at the black and

  desperate picture of the world they sometimes offer. In certain corners of our office there are some gruesome little collections – which we have to consult quite often – which consist

  of police pathologists’ findings and coroners’ reports on cases in which there has been police interest. I have dipped into these files too many times to think much about them; and yet

  sometimes I am suddenly startled – the bubble of routine bursts around me – when I actually stop to contemplate some of the things that pass through my hands.




  Here, for example, is a piece of ‘routine’ that I dealt with only last week. The police, of course, closed the case. The whole thing was handed over to psychiatrists – and

  it’s a psychiatrist (psychiatrists are some of our most frequent customers) who wants to dig it out again now. It seems that a woman, who has since died, had to nurse her husband, at home,

  during an illness that eventually proved fatal. The husband had been – I shan’t mention names – a figure of some renown in his field. During the later stages of the illness the

  wife refused to have the husband admitted to hospital and, after a certain time, to allow any medical supervision whatsoever. As well as the husband and wife, there was a son, aged eleven. When the

  husband died, the wife not only failed to inform the authorities or to do anything with the corpse but adamantly believed that her husband was not, in fact, dead. Furthermore, she turned viciously

  against the son, accusing him of being responsible for what had happened to the father. Some days after the death, the wife locked the boy up with the corpse and told him he would not be let out

  until he had brought his father back to life again. What the boy thought, shut up like this with his dead father, is conjecture. What he did was clear enough when the matter came to

  light two days later. He found a penknife, belonging to the dead man, in one of the bedroom drawers, and with it – for reasons never established, though according to the boy himself,

  ‘to find out what his father was made of – systematically disfigured and mutilated his father’s body.




  And all this you have to bring home to a wife who tends house-plants and two healthy kids whom you take out on the common at weekends to play with frisbees and cricket bats.
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  I travel home on the Tube. The Northern Line: seven stops to Clapham South. Up, out of the ground, and then down into it again. I am struck by the way people behave on the

  Tube. They look at each other beadily and inquisitively, and something goes on in their thoughts which must be equivalent to the way dogs and other animals, when they meet, sniff each other’s

  arses and nuzzle each other’s fur. But animals do this innocently and – who knows? – with affection. What goes on in the Tube is done with suspicion and menace. It is as if

  everybody is trying to search out everybody else’s story, everybody else’s secret, and the assumption is that this secret will always be a weakness; it must be something unpleasant and

  shameful which will make it possible for its owner to be humiliated and degraded. The fact that I am making these observations makes it clear, of course, that I am guilty myself of the activity I

  am describing. But look at any group of people in an Underground train. You won’t see much laughter, smiling, or even talk. Not nearly as much, at least, as you’ll see in any bus or

  railway carriage travelling through the genial daylight. Ignore the people whose faces are conveniently sunk in books and magazines. Watch the eyes of the others. Am I right? Everyone is trying to

  strip everyone else bare, and everyone, at the same time, is trying not to be stripped bare himself. Oh yes, I know, in one sense, this is almost literally true. Half the men in the carriage are

  mentally removing the clothes of the girls who are strap-hanging near the doors. They are titillated by their stretched arms, by the little ovals of sweat which appear at the armpits on their

  blouses. But, beyond this, something deeper, something darker, is going on. Am I right?




  Now and then, when I travel on the Tube, I get this feeling that something terrible and inevitable is going to happen. All those bodies crammed together, all those furtive faces searching each

  other. All this mystification. And I can’t help thinking of the populations of animals which live in burrows – rats, lemmings – which (I read somewhere) exist in far greater

  concentrations than any human population. When I get out at Clapham South, up into the air, past the newsstand and the florist’s, I breathe a deep breath of relief. Opposite the station is

  the common – criss-crossed and encircled by incessant chains of ill-tempered traffic – but it is the common. It’s spring. There are daffodils nodding near the bowling-green on my

  walk home; the sticky-buds are opening on the chestnuts, and there are catkins on the silver birches. There is no doubt what commons are for. They are proof that, huddled as we are in cities, we

  couldn’t live without trees and grass, at the expense of no matter what urban convenience. And this need crops up in many ways. Marian, for example, as I’ve already mentioned, keeps

  indoor plants. In the winter, when the garden is dead and colourless, our house still sprouts with leaves. And whenever I am in one of my moods, Marian talks to her plants. It’s true. Going

  round with her plastic watering-can, she has whole conversations with them.




  Have I described my wife? She is thirty-two. She has sandy-blond hair, straight and light so that when the wind catches it, it blows, in a rather clichéd but, for all that, artless way

  across her face. She has a slender, supple and still provocative figure, even though she has been a mother for ten years. I am particularly grateful that she hasn’t slumped as some women do

  after they have had their children. You could say that my wife has her share of beauty. Why does that statement half catch me unawares? Her face is a little on the long side, but because her mouth

  is full and her eyes large (blue, with little chips of green in them), you wouldn’t notice this. She has a way of lowering her eyes and then raising them and suddenly opening them wide when

  someone speaks or when something claims her attention, as if she spends all her life far away, in a trance – which is not to say that she cannot be alert, even athletic. This blank, startled

  expression sometimes makes me feel (it is a strange thing to say, I admit) that she doesn’t know who I am. Before we were married and we had Martin and Peter she worked as a physiotherapist

  in a hospital. She likes pale colours, but I prefer her in dark ones. Her complexion is smooth, on the pale side, and is one of those complexions which never change very much with mood or emotion

  – which suggest passivity or concealment. But the thing I like most about Marian (excuse me again if this sounds odd) is her malleability, her pliancy; the feeling I get that I could mould

  and remodel her (she must have learnt a thing or two at that physiotherapy clinic), contort and distort her, parcel her up and stretch her into all kinds of shapes, but, just as you can work a

  piece of clay a thousand times but still have left the same piece of clay, she would still, at the end of it all, be Marian. Marian.
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  When Quinn called me in yesterday I should have taken my opportunity to confront him about the missing files. When he said, ‘We don’t want things to get mislaid, do

  we?’ and gave that knowing smile, that was surely a hint. I should have taken my cue and said, ‘Talking of mislaid files . . .’ What a cowardly man I am.




  But let me tell you what passed between us before Quinn mentioned my promotion. We were discussing the report I had brought in, which merely required his approval before being sent off. I

  won’t bore you with details. When we discuss such things we talk in a sort of code (people, when you think about it, spend a lot of their time talking in code). Quinn sat in his black

  leather, brass-studded chair, I stood at his shoulder. A band of sunlight spread from the window, and I was tempted to say, ‘The cherry tree is looking nice, sir’ – the sort of

  chirpy, fatuous remark that is really unthinkable in our office. Quinn’s hair smelt very slightly of some sort of lotion. On the wall, behind his desk, above a black filing cabinet, is a

  photograph showing several lined-up army officers – one of which I assume to be Quinn, though I have never had the chance to look that closely – and dated April ’44. It’s

  about the only personal item in Quinn’s entire office. Quinn approved of my report and pushed it briskly to one side. He sniffed vigorously and pinched the bridge of his nose. ‘Now what

  about C9? How are you getting on with that?’ (C9 is the reference number of a case I am currently working on; it’s not the real number, of course – I couldn’t tell you

  that.)




  Now C9 happened to be one of those cases for which Quinn himself had given me instructions but in which certain of the file items proved to have virtually no connexion at all. For example, File

  B in the series contained information relating to X (now deceased), a former civil servant, sacked for alcoholic incompetence and later arrested for a number of petty frauds and sexual offences,

  who had made allegations against a certain Home Office official, Y – allegations subsequently investigated (without Y’s knowledge, either of the allegations or the investigation) and

  found to be false. X died of a heart attack while undergoing trial. File C in the series contained no reference to X or Y, but was a report on another Home Office official, Z, apparently

  unconnected, professionally or personally, with Y (or X), who had committed suicide (by stepping in front of an Underground train) shortly after the secret investigations on Y. This death was

  subsequently thoroughly investigated, with negative results as far as officialdom was concerned – but with great distress to the unfortunate widow, who had to reveal, under pressure, intimate

  details about her and her husband’s personal life: the mess of their marriage, his sexual incompetence, his cruelty to her, his attempting once to sleep with his nineteen-year-old daughter,

  an assault on his son with a garden knife, etc, etc. File D in the series was even remoter from X and Y, and File E was not on the shelves. As for the reasons for the C9 inquiry – some new

  evidence which had come retrospectively to light – Quinn was hanging on to this himself.




  When Quinn asked me about C9 I think I looked at him for signs of madness.




  ‘I’m sorry, sir. I’m having some difficulty in connecting some of the items. If I could—’




  I knew what was coming. When you are in Quinn’s office you are the luckless schoolboy hauled before the headmaster.




  ‘Good God, Prentis! How long have you had C9 – and how long have you been in this department? You realize I entrust you with these more important cases because you’re the

  senior assistant. You realize that, don’t you?’




  ‘Yes.’




  ‘Good. And you’ve made no headway?’




  I know what he wanted me to say. He wanted me to say that there was a connexion between X and Z. The obvious thing. But if I said this I knew what his retort would be: ‘So there’s a

  connexion between X and Z. Proof? Lurid imagination, Prentis, lurid imagination. No good in this job.’




  ‘Perhaps – if I had a little more information to work on?’




  (File E, for instance.)




  Quinn cupped his hands, behind his head and made his leather chair swivel slightly from side to side. He seemed to be waiting for something. He is one of those men who maintains his authority

  even though he may be sitting, in a nonchalant posture, and you are standing, close by him, looking down at him. He looked at me steadily, the light from the window reflected in his glasses. Some

  of the grey hairs round the fringes of his scalp are really a pure white. The scalp itself gleams like pink wax. And then, as often happens when I’m face to face with Quinn, I found myself

  hurriedly, and for no apparent reason, revising my impression of him. No, not mad – whatever Quinn is, he isn’t mad. And I had this sudden urge to say to him, in all sincerity: I

  don’t understand. Please tell me. You see, I don’t understand at all.




  ‘More information? Good heavens, limited information is why we’re here, Prentis. If we had all the information we wanted, we’d be gods, wouldn’t we?’
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