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    The first edition of the Autobiography of intercultural encounters through the internet (AIETI) was developed by the Education Department of the Council of Europe. It was a concrete response to the recommendations of the Council of Europe’s White Paper on Intercultural Dialogue “Living together as equals in dignity”, which recommended that new educational tools should be developed to encourage learners to reflect critically on their own responses and attitudes to experiences of other cultures.




    The reference for the first edition is:




    

      Byram M., Barrett M., Davcheva L., Gomez Mejia G., Ipgrave J., Lindner R. and Seurrat A. (2018), “Autobiography of intercultural encounters through the internet”, unpublished document, Education Department, Council of Europe, Strasbourg.


    




    The AIETI is complemented by two further tools, the Autobiography of intercultural encounters (AIE) and the Autobiography of intercultural encounters through visual media (AIEVM).




    The current volume contains updated and revised versions of the two original versions of the AIETI: the “Autobiography of intercultural encounters through the internet – Standard version” and the “Autobiography of intercultural encounters through the internet – Version for younger learners”. In this revision, both versions have been aligned with the Council of Europe’s Reference Framework of Competences for Democratic Culture (www.coe.int/competences) which was published in 2018.




    The AIETI was developed for the Council of Europe by:




    Michael Byram, Martyn Barrett, Leah Davcheva, Gustavo Gomez Mejia, Julia Ipgrave, Rachel Lindner and Aude Seurrat,




    with contributions from:




    Keith Ansell and Ken Orish.




    This revised 2nd edition of the AIETI was prepared by:




    Martyn Barrett and Michael Byram.
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Autobiography of intercultural encounters through the internet Introduction





    It has become commonplace to say that the world has changed, that globalisation and internationalisation make everything different, that intercultural experience is the experience of everyone. This is indeed true for many people who encounter people from other countries in their daily lives, for these are obviously “intercultural” experiences. The freedom of movement in Europe has been a particular case in recent decades and the need for intercultural dialogue is well recognised.




    On the other hand, there are many parts of Europe and beyond where such experiences are, in fact, not so common, where people may feel that change has not affected their immediate surroundings even if they see the effects of globalisation and internationalisation in the daily news on television.




    These two views are based on the idea that “culture” is what is found in distant places, what might be experienced on a holiday in another country, for example, and that “intercultural” applies only to experiences with people from distant places. “Culture” is, however, a complex concept which is used – and sometimes over-used – to refer to many dimensions of our experience with other people. Indeed, “other people” is also a deceptively simple term used to refer to those who are “not like us”.




    People who are “not like us” and who have a different “culture” may in fact be far more varied than just those from other countries, people we may or may not meet as a result of globalisation and internationalisation. Boys may say girls are “not like us” and have their own “culture”, and vice versa. People who live in the city may say the same of those who live in the countryside, and vice versa. People of one religion/age group/ethnicity/ nationality, or other social category, may say it of those of another religion/age group/ethnicity/nationality/, or other social category, and vice versa.




    One of the effects of globalisation and the development of technologies of various kinds is to bring people “not like us” into our lives through social media, through “24-hour news” on television and the internet, through globally-orientated advertising, through the more traditional media of newspapers and magazines in their traditional and their internet formats, and also through the materials offered for all kinds of learning throughout life in formal, non-formal and informal settings.




    It soon becomes clear that intercultural encounters are part of our everyday lives with or without globalisation and internationalisation, sometimes on a face-to-face basis and often mediated through the internet and social media, sometimes in visual form and sometimes as text. Some encounters go unnoticed because they are so common and seem natural. Others stick out as special and sometimes demanding and difficult experiences because they are unusual and are the cause of joy or fear or both. Even the ordinary becomes unusual as a particular event or image that has been encountered through the internet suddenly causes us to stop and wonder.




    Joy and fear – and other emotions in between – are often best understood through a little reflection and analysis, and can then be a better basis for future intercultural encounters. Before this AIETI was produced, the AIE and the AIEVM were developed as a means of helping us to think about our face-to-face experiences of “other people” with other “cultures” and then about how visual media bring us into contact with others in a different and specific way. This present AIETI is based on the previous AIEs but is substantially different because the ways in which our experience of others is affected by the interactions which we may have through the internet and social media have to be taken into account. Like the AIE and the AIEVM, however, it is a means of helping us to decide how we can and should learn from an intercultural encounter, what we should do, what action we might take, how we can find out more about and benefit from the event which has been important to us, and how we can make it part of our understanding of “others” and their “cultures”.




    The AIETI is essentially a series of questions about an online interaction, often one which has been particularly striking and left an impression. The questions help us to reflect on the encounter, how we responded, how we thought and felt about it then and now, and what conclusions we can draw from it for the future. The questions follow a careful sequence which is based on scientific research but are written in a way which makes it easy for anyone to follow. In the “Standard version”, those who use the AIETI can do it alone or with others – with the help of a friend or teacher for example – whereas the “Version for younger learners” is intended for children who need help from an adult in reading and writing and in thinking about an online encounter.




    The AIETI is accompanied by notes for facilitators in both versions, where a more detailed explanation of its purpose and origins is given.




    There is also a text, “Context, concepts and theories”, which deals in some depth with some of the concepts which underlie the AIETI, such as what we mean by “culture” and many other concepts which help to clarify a complex area for facilitators. Finally, there is a shorter and simplified version of this explanatory text, entitled “Concepts for discussion”, which can be used with people who complete the “Standard version” of the AIETI and who themselves might want to understand more about how disciplines such as psychology and sociology help us to analyse intercultural encounters in a scientific way. These two texts may be found in a separate volume which accompanies the present one.




    It is hoped that the AIETI will be a means of helping anyone who has had a significant intercultural experience of any kind through the internet to benefit from it, make it part of their way of seeing the world around them and decide how to take a full part in the intercultural world to which they belong.


  




  

    



    
Autobiography of intercultural encounters through the internet Standard version





    

      What is the Autobiography of intercultural encounters through the internet?




      This AIETI has been designed to help you analyse a specific encounter which you have had with one or more people from another culture through an online interaction (for example, in a social network, a forum or a blog). You do this by answering a sequence of questions about various aspects of that online encounter.




      Choose an online encounter which has made a positive or negative impact on you – it made you think, it surprised you, you enjoyed it, you found it difficult to believe, or similar.




      The encounter that you choose should involve at least one other person from another culture. This could be someone from another country, someone from a different region of the same country or someone from a different ethnic group who lives nearby – geographical distance is not always a factor. It could be someone who practises another religion, who speaks a different language, is from another level in society or some combination of all of these and more.




      The online encounter could have been unidirectional, bidirectional or multidirectional. A unidirectional encounter is one where you have simply read the views expressed by a blogger, a forum member or a “friend” on a specific theme – it is unidirectional because it has not involved you responding to this person. A bidirectional encounter would be one where you have responded and had an online exchange with the blogger, forum member or “friend”. A multidirectional encounter is one where you interacted with other readers of the same blog or content. What is important is that the encounter you choose was one which involved one or more people who you think had a different cultural background from yourself.




      Here are some examples which other people have chosen:




      

        

          

            	receiving a viral image or meme from a “friend” on Facebook who is a member of a world peace organisation, asking you to endorse a position, for example “If you believe in peace for all mankind, share this with your friends”;





            	Argentinian and UK students working together through Skype and discovering things about each other’s countries that they did not previously know;





            	discovering something on League of Legends (via avatars) about someone you thought you knew;





            	reading an article on an online newspaper and finding racist or homophobic hate speech in the comment section;





            	spending 10 hours on a game and meeting people from other countries, talking to them and learning something unexpected about them;





            	reading a blog post or checking galleries following someone’s travel experience abroad and realising that they have built a stereotyped narrative of the people living in another country.



          


        


      




      This AIETI helps you to think about the encounter by asking you questions about it. You may find that some questions do not apply to the encounter you have chosen. You will benefit most by working your way through to the end.




      

        Who I am (optional)




        In this first section of the AIETI, you are asked to describe yourself.




        You can either do this now, or after answering some or all of the following questions.




        In describing yourself, think about things that are especially important to you in how you think about yourself and how you like others to see you. You may also wish to include how you present yourself on the internet.*




        . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 



        Encounter number..... Today’s date.....




        1. The online encounter




        Please give the online encounter a title which says something about it.




        . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 



        What sort of encounter was it? For example, was it through a social network, a forum or a blog? Was it a unidirectional, bidirectional or multidirectional encounter?




        . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 



        Why have you chosen this particular encounter?




        . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 



        Is it because… (please tick one or more of the following reasons, or add your own reason if it is different from the ones listed below):




        

          

            	it made me think about something I had not thought about before?





            	it was the first time I had experienced this kind of encounter online?





            	it was the most recent encounter of this kind that I have experienced?



          


        




        . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 



        Add any other reactions in your own words and say what you think caused your reaction.




        . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 



        Please describe what happened in this encounter.




        . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 



        2. The other person or people




        What was the first thing that you noticed about the person who posted the online content?




        . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 



        Were they male/female, older/younger than you or do they belong to a different country, language group, religion or region from yourself? Is there any other thing which you think is important about them?




        . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 



        If other people were also involved in the encounter because it was multidirectional, what were the first things that you noticed about them?




        . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 



        3. Your thoughts, feelings and actions




        What were your immediate thoughts and feelings when you first encountered this online content?
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        What do you think caused these thoughts and feelings?
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        Did you do anything at the time because of your thoughts or feelings? For example, did you respond to the content by adding an online comment? Did you ask questions about something that you found strange in the content? Did you click on any links to find out more? Did you post, share, like or tweet about it?
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        Did you do anything afterwards (after reflecting on the content)? For example, did you respond to the content at a later point in time by adding an online comment or by asking a question? Did you comment, post, share, like or tweet about it?
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        4. The thoughts and feelings of the other people involved




        What do you think that the person who posted the online content had in mind when they posted it? This can be difficult, but try and imagine what they were thinking at the time.
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        And how do you think they were feeling at the time: happy, upset, stressed, or what?
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        If other people were involved in the encounter because it was multidirectional, what thoughts or feelings do you think they had about the online content? For example, do you think they were surprised/shocked/ delighted/had no special feelings?
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        5. Same and different




        Thinking about the person who posted the online content and yourself, what do you think are the main similarities between them and yourself?
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        What do you think are the main differences between them and yourself?
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        Are they like anyone that you know in your offline life? If so, in what ways do they resemble them (for example, in the way they behave, the way they think, the way they express themselves)?
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        People often compare things in other groups or cultures with similar things in their own groups or cultures. When thinking about the person who posted the online content, did you think about his/her culture and compare it with your own culture?




        Similarities I noticed…
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        Differences I noticed…
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        Looking back at the situation, are you aware now of any other similarities/differences and, if so, what are they?
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        How do you see your own thoughts and feelings now?
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        Now that you have answered the questions in this section, you could go back to the answers which you gave in the “Who I am” section of this AIETI and see if you want to make any changes.




        6. Thinking about communication




        In the online content, did the person use language to communicate their message? If so, which language did they use?




        . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 



        What type of language was it? For example, was it formal, informal, slang?
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        Did they use pictures, emojis, audio clips, videos, links, or similar, in the content? If so, which pictures, emojis, audio clips, videos, links, or similar, did they use? Please describe all details that are relevant to your reactions.
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        Did you have difficulty understanding the message which they were trying to communicate? If so, what do you think the person could have done to make it easier for you to understand his/her message?
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        Do you think you interpreted the content in the way which was intended?




        . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 



        If you responded to the online content, how do you think the person who posted the content felt about your response and about you?
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        If you responded to the online content, do you think now that you could have responded differently, for example in a more sensitive or appropriate way?
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        7. Thinking further about the content that was posted




        Do you think that the particular website, social networking site or app on which you encountered the content from this person affected the way that the online content was expressed? For example, did they have to make a short and clear statement because tweets are limited to 280 characters?
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        Do you think that the particular website, social networking site or app on which you encountered the content from this person (follower, “friend”, creator) affected the way that you were able to respond to the content? For example, were you unable to “dislike” a racist post because there is no “dislike” button on Instagram?
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        Do you think that the content posted by this person would have been expressed in a different way if he/she had been using a different website, social networking site or app?
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        Do you think that the content posted by this person would have been expressed in a different way if you had met them in person and you were talking to them face to face?
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