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Overview of the TOEIC



There are two sections on the TOEIC: Listening Comprehension and Reading. Specific information about each section is given in detail in this book. The kinds of questions asked and the strategies you’ll need to master in order to perform well are provided in the respective chapters.








	TOEIC






	
Section 1: Listening Comprehension


Time: Approximately 45 minutes








	Part

	Name

	Number of questions






	1

	Photographs

	6






	2

	Question-Response

	25






	3

	Conversations (13) with and without a visual image

	39






	4

	Talks (10) with and without a visual image

	30
















	TOEIC






	
Section 2: Reading


Time: 75 minutes








	Part

	Name

	Number of questions






	5

	Incomplete Sentences

	30






	6

	Text Completion (4)

	16






	7

	
Reading Comprehension


Single passages


Multiple passages



	
29


25




















To the Teacher



Rationale for a TOEIC Preparation Course


Barron’s TOEIC preparation book may be used as either a self-study course or a class course. In a class situation, this text will provide an excellent structure for helping your students improve their English language skills and prepare for the TOEIC.


Adult learners of English are very goal-oriented. For many adults who are required to take the TOEIC, their goal is a high score. Having a goal that can be easily measured will be very motivating for your students.


Many teachers do not like to “teach to the test.” They feel that developing a general knowledge of English will be more useful to the students than reviewing test items. But students want to “study the test.” They don’t want to spend their time learning something that might not be tested.


Both arguments ignore what actually happens during a TOEIC preparation course. General English is used to discuss how the exam is structured, what strategies should be used, and what skills should be developed. General English is used to explain problems and to expand into other areas. By helping students prepare for an exam, you can’t help but improve their general knowledge of English.


A TOEIC preparation course gives the students what they want: a streamlined approach to learning what they need to know for the exam. The course gives the teachers what they want: a scheme to help them improve the English language ability of their students.


Organization of a TOEIC Preparation Course


Timetable


Every test-preparation course faces the same dilemma: how to squeeze a total review of English into a class timetable. Some of you may have an afternoon TOEIC orientation; others may have a one-week intensive class; some may have a ten-week session. However long your class time, one thing is true: no class is ever long enough to cover everything you want to cover.








	As a guideline, you might want to follow this plan and expand it as your time allows.







	■First period:


	
Study Chapter 1, Introduction.


Have students sign the TOEIC Contract.








	■Next period:


	
Take a Practice Test.


Evaluate answers; determine the weak areas of the class.








	■Subsequent periods:


	
Review Listening Comprehension.


Take the Mini-Test.


Review Reading.


Take the Mini-Test.


Take additional Practice Tests.








	■Last period:


	Take a final Practice Test and note the improvement in scores.











After your students have completed the exercises, the Mini-Tests, or the Practice Tests, they can check the Answer Key for quick access to the correct answer to each question or read the Answer Explanations for reasons why the correct answer is right and the incorrect answers are wrong.


Teaching Listening Comprehension


The more your students hear English, the better their listening comprehension will be. Encourage a lot of discussion about the various strategies mentioned in the Listening Comprehension activities. Have your students work in pairs or small groups to increase the amount of time they will spend listening and speaking.


All tests require the students to choose a correct answer. This means the students must eliminate the incorrect answers. There are common distractors (traps) on an exam that a student can be trained to listen for. And, coincidentally, while they are learning to listen for these traps, they are improving their listening comprehension.


The Listening Comprehension activities in this text are a gold mine. You can use them for the stated purpose, which is to help students learn how to analyze photos, answer choices, question types, and language functions. In addition, you can use them for a variety of communicative activities.


Photograph Exercises


The photographs can be used to help your students develop their vocabulary. Have them pick a photograph and, in pairs or small groups, name everything they see in the picture.


Then, in the same small groups (or individually), have them use those words in a sentence. They can write a short description of the photograph, or, even better, they can write a short narrative. The narratives can be extremely imaginative—the more imaginative the better. Have your students describe what happened before the photograph was taken and what might happen afterward.


Once they have the vocabulary under control, they can make an oral presentation. The other students or groups will then have to retell the narrative. This will help them evaluate their own listening comprehension.


Question-Response Exercises


In this section, there is one short question, followed by an equally short answer. There is sometimes just a statement followed by a short response. Have your students establish a context for the short question or statement. Where are the speakers? Who are they? What are they talking about? What were they doing before? What will they do next? What did they say before? What will they say next?


Have them create a short skit that a pair of students can act out. Then have others in the class try to summarize the dialogue. Again, you are helping them evaluate their own listening comprehension.



Conversation Exercises


The same technique can work here. Actually, it will be easier, because there is more dialogue for your students to use as a basis. This time have them listen to the skit created by their colleagues and ask “wh” questions. Have them learn to anticipate who, what, when, where, why, and how.


Talk Exercises


There are a variety of short talks: some are about the weather; others are public service announcements; some are advertisements. Have your students take one of the small talks and rewrite it. If it is a weather announcement, have them take a rainy day and make it sunny; have them change an advertisement for a television into an advertisement for a car.


Then, as with the other activities, have the other students create the “wh” questions. See if they can stump their colleagues. Encourage them to make these talks challenging.


Teaching Reading


Again, the best way for students to improve their reading is to read, read, read. On the TOEIC, even the grammar activities focus on reading. They demand that students understand the whole context of the statement, not just an isolated part. That is why the structure tests are in the Reading section.


As in the Listening Comprehension section, it is as important to know why an answer is wrong as it is to know why an answer is right. Training your students to use the strategies mentioned in these sections will make them more efficient readers.


Vocabulary Exercises


All students want to know as many words as possible. Remind them that it is important to know how to use them. They will learn more by reading and learning words in context than they will from memorizing word lists.


They can and should create their own personal word lists. Every time they encounter an unfamiliar word, they should write it down in a notebook. They should try to use it in a sentence or, even better, in a dialogue. Have your students create their own skits using the words from their own personal word lists.


If your students insist on lists, show them all the charts of words in the various sections of both the Listening Comprehension and Reading sections. Have them use these words to learn how to use words in context.


Grammar Exercises


The grammar reviewed in this text covers those areas that are most likely to be found on the TOEIC and that will be the most challenging. You can help your students focus their attention by having them analyze their mistakes in the Practice Tests.



Reading Exercises


The strategies emphasized in the Reading review are not only for reading on the TOEIC. They can also be, and should be, applied to all reading a student might have to do. Use outside reading materials such as English news magazines and newspapers. Have your students read not only the articles but also the ads, announcements, subscription forms, and tables of contents. In fact, have them scan and read the entire magazine. Everything found in a news magazine, including charts and graphs, is found on the TOEIC.


As your students did in the Listening Comprehension review, have them create “wh” questions for the articles, graphs, tables, and so on that they find. Let them try to stump their colleagues. To make the lesson even more communicative, have them give an oral presentation of what they have read. Let the “wh” questions be oral, too.




Use a Practice Test as a Diagnostic


If your students have several errors on questions testing prepositions, you would suggest they concentrate on the problems dealing with prepositions. Lists in the front of Chapter 2 and Chapter 3 provide an easy way for you to find the specific exercises your students need. (See pages 15 and 105.) By focusing on problem areas, they will be able to study more efficiently and effectively.
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Introduction






What to Look For in This Chapter


■Questions and Answers Concerning the TOEIC


■Study Plan for the TOEIC


■Self-Study Activities


■On Test Day








Questions and Answers Concerning the TOEIC


Millions of people around the world take the TOEIC each year. The TOEIC is administered in Europe, Asia, North America, South America, and Central America. The following are some commonly asked questions about the TOEIC.


What Is the Purpose of the TOEIC?


Since 1979, the TOEIC (Test of English for International Communication) has been used internationally as a standard assessment of English-language proficiency. The TOEIC has been developed by linguists, language experts, and staff at The Chauncey Group International Ltd. to evaluate the English language skills of nonnative speakers of English in the field of business.


TIP


Online Resources You can also learn more at the TOEIC website www.toeic.com


What Skills Are Tested on the TOEIC?


The TOEIC consists of two sections: Listening Comprehension (100 multiple-choice questions) and Reading (100 multiple-choice questions). Audio is used to test Listening Comprehension.


The content of the TOEIC is not specialized; the vocabulary and content are familiar to those individuals who use English in daily activities.


Who Uses the TOEIC?


Government agencies, multinational corporations, and international organizations use the TOEIC to ascertain the English-language capabilities of employees and prospective employees. The scores are used as an independent measure of proficiency and can be helpful in identifying personnel capable of handling language-specific responsibilities, in placing personnel in language-training programs, and in promoting personnel to positions where reliable linguistic standards are met.


Language-training programs use the TOEIC to establish language-training goals and to assess students’ progress in overall English ability.



Who Takes the TOEIC?


In addition to the staffs of the companies and organizations previously mentioned, individuals take the TOEIC to document their abilities for personal and professional reasons.


What Is the Format of the TOEIC?


The TOEIC consists of two sections: Listening Comprehension and Reading Comprehension. See the charts on page vi for a description of each section.


There are a total of 200 items; the total time allowed for the test (including administrative tasks) is approximately 2½ hours. The Listening Comprehension section takes 45 minutes; the Reading section takes 75 minutes.


Why Are TOEIC Questions so Tricky?


TOEIC questions are carefully designed to test your knowledge of English. The questions must be difficult in order to discriminate between test takers of varying abilities; that is, the difficult questions separate those who are more proficient in English from those who are less proficient. A test question and the answer options may use one or more of these tricks to test your language competence:


■Use words with similar sounds


■Use homonyms


■Use related words


■Omit a necessary word


■Include unnecessary words


■Alter the correct word order


How Is the TOEIC Score Determined?


Separate scores are given for Listening Comprehension (5 to 495) and Reading (5 to 495). These two subscores are added to arrive at the total score. The TOEIC score is represented on a scale of 10 to 990 and is based on the total number of correct answers.


What Do TOEIC Scores Mean?


There is no established minimum passing score; each institution, through experience, sets up its own acceptable score.



How Are TOEIC Scores Obtained?


TOEIC test takers who are sponsored by companies, institutions, or organizations receive their scores from their sponsors. Those examinees who register individually to take the TOEIC receive their scores directly. Scores are valid for two years.


When and Where Can I Take the TOEIC?


The dates, times, and locations of the test sites are determined by the local TOEIC representatives. For test fees, test dates, and locations, contact the TOEIC office in your country or contact ETS in the USA. The TOEIC representative offices are listed on the ETS website: www.ets.org.


How Can I Prepare for the TOEIC?


If you plan to take the TOEIC, make a concerted effort to use English as much as possible and in many different situations.


The best preparation is using a book/audio combination such as this—a program designed to help you specifically with the TOEIC. Following through with this book will:


■make you aware of certain test-taking skills;


■familiarize you with the format of the test; and


■improve your total score.


Additional suggestions are found in the next section, entitled “Study Plan for the TOEIC.”


How Can I Get a Better Score on the TOEIC?


Assuming you have prepared well for the TOEIC, you can maximize your score on test day by following these suggestions:


■Read the directions carefully


■Work quickly


■Do not make notes in the test booklet


■Guess if you’re not sure


■Mark only one answer


Additional suggestions are found in the next section, “Study Plan for the TOEIC.”


Study Plan for the TOEIC


There is an English expression: “You can lead a horse to water, but you can’t make him drink.” Similarly, this book can lead you through the TOEIC, but it can’t make you think. Learning is a self-motivated activity. Only you can prepare yourself for the TOEIC.



TOEIC Study Contract


It takes a lot of discipline to learn a foreign language. You need to formalize your commitment by signing a contract with yourself. This contract will obligate you to spend a certain number of hours each week learning English for a certain period of time. You will promise (1) to study Barron’s TOEIC book and other Barron’s TOEIC preparation materials, and (2) to study on your own. Sign the contract below to make your commitment.


■Print your name on line 1.


■Write the time you will spend each week studying English on lines 4–8. Think about how much time you have to study every day and every week and set a realistic schedule.


■Sign your name and date the contract on the last line.


■At the end of each week, add up your hours. Did you meet the requirements of your contract? Did you study both the Barron’s TOEIC and the self-study activities?




TOEIC STUDY CONTRACT


I, _____________________, promise to study for the TOEIC. I will begin my study with Barron’s TOEIC, and I will also study English on my own.


I understand that to improve my English, I need to spend time on English.


I promise to study English _____________________ hours per week.


I will spend ___________ hours per week listening to English.


I will spend ___________ hours per week writing English.


I will spend ___________ hours per week speaking English.


I will spend ___________ hours per week reading English.


This is a contract with myself. I promise to fulfill the terms of this contract.














	_________________________
Signed

	_________________________
Date











Good TOEIC Preparation Tips


1.STUDY REGULARLY. Pick the same time of day to practice. If you don’t develop a routine, you won’t develop good study habits. Tell yourself that you can’t watch television at 7:30 because that is your TOEIC time. If you do miss your scheduled time one day, don’t worry. Try to make it up later that day, but don’t study at a different time every day. You will never get any studying done.


2.DO A LITTLE AT A TIME. Tell yourself that you will study for ten minutes on the train every morning or ten minutes just before you go to bed. It is better to learn one thing very well in a short period of time than to spend long periods trying to study everything.


3.BUDGET YOUR TIME. The TOEIC is a timed test, so time your study sessions. Give yourself ten minutes to study and then stop. You must use your time effectively. Learn how to take advantage of short periods of time.


4.WRITE OUT A STUDY SCHEDULE. If you put something in writing, you are more likely to do it.


5.KNOW YOUR GOAL. Why are you taking the TOEIC? If it’s to qualify for a better position in your company, picture yourself in that job. What kind of score will you need? Work for that score (or a higher one).


6.DEVELOP A POSITIVE ATTITUDE. Before Olympic athletes compete, many shut their eyes and imagine themselves skiing down the mountain, running around the track, or swimming the fastest and passing the finish line first. They imagine themselves performing perfectly, scoring the best, and winning. This is the power of positive thinking. It is not just for athletes. You can use it, too.


You must have a positive attitude when you take the TOEIC. Every night just before you fall asleep (when the right side of the brain is most receptive) repeat the following sentence ten times: “I understand English very well, and I will score very high on the TOEIC.” The subconscious mind is very powerful. If you convince yourself that you can succeed, you are more likely to succeed.


7.RELAX. Don’t become anxious about the exam. Get a good night’s rest the night before the exam. Don’t study that night. Relax and have a good time. Your mind will be more receptive if you are calm. Relax before, during, and especially after the exam.


Using Barron’s TOEIC



1.BECOME FAMILIAR WITH THE TOEIC QUESTIONS AND DIRECTIONS. Read the sections on the TOEIC and the introductions to the Listening Comprehension and Reading chapters carefully. They contain information and advice that will help you raise your score.


2.TAKE A PRACTICE TEST. Use the Answer Explanations as a guide to help you determine your weaknesses. If you miss more questions about prepositions than about adverbs of frequency, then you should spend your time studying prepositions. Use the skills lists found on pages 15 and 105 to easily find the exercises you need most.


3.STUDY EFFICIENTLY. When time is limited, concentrate on what you really need to study. Don’t try to do everything if you don’t have enough time.


4.STUDY ALL THE POTENTIAL PROBLEMS. Know what to look for in the Listening Comprehension and Reading sections. You should learn how to recognize an incorrect answer.


5.DO THE EXERCISES, REVIEW EXERCISES, AND MINI-TESTS. All of the exercises are designed like those on the TOEIC. You will develop both your English ability and your test-taking skills by studying these exercises.


6.REVIEW THE ANSWER EXPLANATIONS. All of the answers for the review exercises, Mini-Tests, and Practice Tests are explained thoroughly at the end of the chapter in which they appear. Studying these explanations will sharpen your ability to analyze a test question. Knowing why you made an error will help you avoid the error the next time.


Answer Keys are provided. You can use these keys to quickly find out which questions you did not answer correctly. Then, go to the Answer Explanations to learn where you went wrong. This will help you to focus your studies on the areas in which you need the most practice.


7.USE OTHER BARRON’S TOEIC PREPARATION MATERIALS. Improve your TOEIC vocabulary with Barron’s Essential Words for the TOEIC. Get more test practice with Barron’s TOEIC Practice Exams. You can order both of these books online at www.barronseduc.com.






Do a Little Every Day


It is worth repeating this advice. Following a consistent study routine will help you prepare for the TOEIC. You may not have to study everything in this book. Study the types of questions for which you need additional practice. But do it every day!








Self-Study Activities


1.LISTEN TO AS MUCH ENGLISH AS YOU CAN. The best way to improve your listening comprehension is by listening. As you listen, ask yourself these questions:




Who is talking?


Who are they talking to?


What are they talking about?


Where are they talking?


Why are they talking?





As you answer these questions, you will improve your ability to understand English through context.


2.READ AS MUCH ENGLISH AS YOU CAN. It should be no surprise that the best and easiest way to improve your reading comprehension is by reading. Concentrate on weekly news magazines. Look at the tables of contents, the advertisements, the announcements, and the articles. Read anything in English you can find: classified ads, train schedules, hotel registration forms, etc. Again, always ask yourself questions as you read.


Use the PSRA reading strategy technique discussed on pages 168–169. It will help you on the TOEIC and every time you read anything—even reading material in your own language!


3.WRITE AND SPEAK AS MUCH ENGLISH AS YOU CAN. Every time you listen and ask yourself who, what, when, where, and why, say your answers out loud and then write them down.


4.KEEP A VOCABULARY NOTEBOOK. Learning vocabulary in context will help you much more than memorizing long lists of words. Be on the lookout for new vocabulary. Be persistent about it. Get on the internet and start reading websites. Any English website will be useful, but you can get both reading and listening practice on many of them such as CNN and BBC. Many newspapers, magazines, e-zines, and blogs are on the internet. Do a search on an area of interest to you. You may be surprised how many sites are available.


Here are some ways you can practice your listening, reading, speaking, and writing skills in English. You will find many opportunities to practice English in books and magazines as well as on the internet. Check the ones you plan to try and add some ideas of your own on the blank lines provided.


Listening




□ Listen to podcasts on the internet.


□ Listen to news websites: CNN, BCC, NBC, ABC, and CBS.


□ Watch movies and television in English.


□ Watch videos online in English.


□ Listen to CNN and BBC on the radio or on the internet.


□ Listen to music in English.


□ _____________________________________________________


□ _____________________________________________________





Speaking




□ Describe out loud what you see and what you do.


□ Practice having a conversation with a friend.


□ Use a video chat app to practice speaking English with friends and classmates.


□ _____________________________________________________


□ _____________________________________________________






Writing




□ Write a daily journal.


□ Write a letter to an English speaker.


□ Make lists of the things that you see every day.


□ Write descriptions of your family and friends.


□ Write emails to website contacts.


□ Write a blog.


□ Leave comments on blogs and YouTube.


□ Post messages in a chat room.


□ Use Facebook and Instagram.


□ _____________________________________________________


□ _____________________________________________________





Reading




□ Read newspapers and magazines in English.


□ Read books in English.


□ Read graphic novels in English.


□ Read news and magazine articles online.


□ Do web research on topics that interest you.


□ Follow blogs that interest you.


□ _____________________________________________________


□ _____________________________________________________





Examples of Self-Study Activities


Whether you read an article in a newspaper or on a website, you can use that article in a variety of ways to practice reading, writing, speaking, and listening in English.


■Read about it.


■Paraphrase and write about it.


■Give a talk or presentation about it.


■Record or make a video of your presentation.


■Listen to or watch what you recorded.


■Write down your presentation.


■Correct your mistakes.


■Do it all again.


Here are some specific examples you can do to study on your own.



PLAN A TRIP


Go to www.fodors.com or another travel website.


[image: Image]


Choose a city, then choose some sites to visit there (reading). Write a report about the city (writing). Tell why you want to go there and when you want to go. Tell what sites you plan to visit. Where will you eat? How will you get around?


Now write a letter to someone recommending this place (writing). Pretend you have to give a lecture on your planned trip (speaking). Make a video of yourself talking about this place, and then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Then choose another city and do this again.


SHOP FOR AN ELECTRONIC PRODUCT


Go to www.cnet.com/tech


[image: Image]


Choose an electronic product and read about it (reading). Write a report about the product. Tell why you want to buy the product. Describe its features.


Now write a letter to someone recommending this product (writing). Pretend you have to give a talk about this product (speaking). Make a video of yourself talking about this product, and then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Then choose another product and do this again.



DISCUSS A BOOK


Go to www.amazon.com/tech


[image: Image]


Go to www.amazon.com or any other website that sells English language books. Choose a book that looks interesting to you. Read the description and the reviews (reading). Write a report about the book. Tell why you want to read it.


Now write a letter to someone recommending this book (writing). Pretend you have to give a talk about this book (speaking). Make a video of yourself talking about this book and then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Then choose another book and do this again.


DISCUSS ANY SUBJECT


Go to http://simple.wikipedia.org/wiki/Main_Page


[image: Image]


This website is written in simple English. Pick any subject and read the entry (reading).


Write a short essay about the topic (writing). Give a presentation on the topic (speaking). Record the presentation, and then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Choose another topic and do this again.


DISCUSS ANY EVENT


Go to http://news.google.com


[image: Image]


Google News has a variety of links. Pick one event and read the articles (reading).


Write a short essay about the event (writing). Give a presentation about the event (speaking). Record the presentation, and then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Then choose another event and do this again.


REPORT THE NEWS


Listen to an English-language news report on the radio or watch a news program on television (listening). Take notes as you listen. Write a summary of what you heard (writing).


Pretend you are a news reporter. Use the information from your notes to report the news (speaking). Record the presentation, and then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Then listen to another news program and do this again.


EXPRESS AN OPINION


Read a letter to the editor in the newspaper (reading). Write a letter in response in which you say whether or not you agree with the opinion expressed in the first letter. Explain why (writing).


Pretend you have to give a talk explaining your opinion (speaking). Record yourself giving the talk, and then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Then read another letter to the editor and do this again.


REVIEW A BOOK OR MOVIE


Read a book (reading). Think about your opinion of the book. What did you like about it? What didn’t you like about it? Who would you recommend it to and why? Pretend you are a book reviewer for a newspaper. Write a review of the book stating your opinion and recommendations (writing).


Give an oral presentation about the book. Explain what the book is about and state your opinion (speaking). Record yourself giving the presentation, and then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Then read another book and do this again.


You can do this same activity after watching a movie (listening).


SUMMARIZE A TELEVISION SHOW


Watch a television show in English (listening). Take notes as you listen. After watching, write a summary of the show (writing).


Use your notes to give an oral summary of the show. Explain the characters, setting, and plot (speaking). Record yourself speaking, and then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Then watch another television show and do this again.



LISTEN TO A LECTURE


Listen to an academic or other type of lecture on the internet. Go to any of the following or similar sites and look for lectures on topics that are of interest to you:


https://academicearth.org/playlists/


[image: Image]


http://freevideolectures.com


[image: Image]


http://podcasts.ox.ac.uk


[image: Image]


www.ted.com/talks


[image: Image]


Listen to a lecture and take notes as you listen. Listen again to check and add to your notes (listening). Use your notes to write a summary of the lecture (writing).


Pretend you have to give a lecture on the same subject. Use your notes to give your lecture (speaking). Record yourself as you lecture. Then watch the video and write down what you said. Correct any mistakes you made and record the lecture again. Then listen to another lecture and do this again.


On Test Day


You are well prepared. You studied this book and other Barron’s preparation material, and now it is test day. Here are some suggestions that will help you on the day of the test.


1.BE EARLY. You should avoid rushing on the test day. Leave yourself plenty of time to get to the testing center.


2.BE COMFORTABLE. If you can, choose your own seat; pick one that is away from distractions. You don’t want to be near an open door where you can watch people pass outside. On the other hand, you might want to be near a window to get good light. Try, if you can, to sit near the audio player. If you can’t hear well, be sure to tell the test administrator.


3.BRING WHAT YOU NEED. Your test site may provide pencils with erasers, but to be safe you should bring three or four No. 2 pencils with erasers. You may find a watch useful, too.


4.LISTEN TO THE DIRECTIONS. Even though you will know the format after using this book, you should listen to the directions carefully. Listening to the familiar directions will help you relax.


5.ANSWER ALL QUESTIONS. Even if you do not know an answer, you should mark your best answer. But try to make it an educated guess. When time is running out, just blacken any letter for the questions you have not answered—even if you didn’t have time to read the question. You may be right.


6.MATCH THE NUMBERS. Make sure that the number on your answer sheet matches the number in your test book.


7.MARK ONLY ONE ANSWER PER QUESTION ON THE ANSWER SHEET. Only one black mark will be counted. If you make a mistake and erase, do it completely. Do not make any other marks on the answer sheet.


8.LISTEN CAREFULLY. In Part 2, listen to the entire question and all the answer choices before making a final decision.


9.FOCUS ATTENTION ON RELEVANT INFORMATION. In Parts 3 and 4, quickly scan the questions and answer choices, then listen for relevant clues.


10.ANSWER THE EASY QUESTIONS FIRST. In the Reading section, you can pace yourself. If you do not immediately know an answer to a question, skip that question and go to one you can answer. At the end of the section, come back and do the more difficult questions. This will give you an opportunity to answer as many questions as you can.


11.PACE YOURSELF. The audio player will keep you moving in the Listening Comprehension section. But in the Reading section you will be able to adjust your own pace. You will have less than 45 seconds for each question in the Reading section.


12.LEAVE TIME AT THE END. If you can, try to leave a minute at the end to go over your answer sheet and make sure you have filled in every question.


13.CELEBRATE AFTER THE EXAM. Go ahead. Have a good time. You deserve it. Congratulations on a job well done.










PART 1




TOEIC Review











2



Listening


Overview


There are four parts to the Listening Comprehension section of the TOEIC. You will have approximately 45 minutes to complete this section.




















	Part 1: Photographs

	 6 Questions






	Part 2: Question-Response

	25 Questions






	Part 3: Conversations

	39 Questions






	Part 4: Talks

	30 Questions
















To prepare for the four parts of the Listening Comprehension section, you must develop certain listening and analytical skills. Most of the skills targeted in this chapter are useful for all parts of the Listening Comprehension section.




SKILLS LIST


Part 1: Photographs


Skill


1.Assumptions


2.People


3.Things


4.Actions


5.General Locations


6.Specific Locations


Part 2: Question-Response


Skill


1.Similar Sounds


2.Related Words


3.Homonyms


4.Same Sound/Same Spelling but Different Meaning


5.Suggestions


6.Offers


7.Requests


Part 3: Conversations


Skill


1.Questions About People


2.Questions About Occupations


3.Questions About Place


4.Questions About Time


5.Questions About Activities


6.Questions About Opinions


7.Graphic


8.Meaning in Context


9.Incomplete Sentences


Part 4: Talks


Skill


1.Questions About Events and Facts


2.Questions About Reasons


3.Questions About Numbers


4.Questions About Main Topics


5.Paraphrases


6.Graphic


7.Implied Meaning


8.Multiple Accents













Part 1: Photographs



Sample Question




DIRECTIONS: You will see a photograph. You will hear four statements about the photograph. Choose the statement that most closely matches the photograph, and fill in the corresponding oval on your answer sheet. The statements will not be printed and will be spoken only once.





[image: Image]














	You will hear:






	Look at the photo marked number 1 in your test book.

[image: Image]


(A) They’re waiting at the bus stop.


(B) They’re leaving the building.


(C) They’re selling tickets.


(D) They’re getting off the bus.









Statement (D), “They’re getting off the bus,” best describes what you see in the photo. Therefore, you should choose answer (D).


[image: Image]Assumptions


You may have to make assumptions when you listen to the TOEIC. These assumptions will be based on what you can infer in the photograph. You will have to determine which of the four statements you hear is true or might be true. One statement (answer choice) will be true or will most likely be true. That choice will be the correct answer.






TIPListen carefully to the whole sentence and determine which one choice best matches the photo.








Photo 1


[image: Image]


Photo 2


[image: Image]


[image: Image] Example


Look at these statements about Photo 1.
















	These statements are true.






	This is a laboratory.

	The people are wearing protective clothing.






	There are bottles on the shelves.

	There are at least four people in the lab.






	There is equipment on the counter.

	Wires run from the equipment.









These statements are probably true, but you can’t tell for sure.
















	The people are lab technicians.

	They look like technicians, but they could be pharmacists.






	The people are students with a teacher.

	A teacher may be working with a class, or they may all be employees.






	The technicians are doing experiments.

	They might be doing experiments, or they might be producing some chemical compound.









Practice


Look at Photo 2 and read the following statements. Mark the statements True (T), Probably True (PT), or False (F).
















	A.

	There are five people around the table.






	B.

	It’s nighttime.






	C.

	They’re business colleagues.






	D.

	They’re smiling.






	E.

	There is a bottle on the table.






	F.

	There is water in the bottle.






	G.

	They’re drinking coffee.






	H.

	They’re eating something.






	I.

	The computer is open.






	J.

	They’re reading a report.









[image: Images]


Exercise


Choose the statement that best describes what you see in the photos on page 18.


Photo 1[image: Image]


Photo 2[image: Image]


[image: Image]People


You may have to identify the people in a photograph. You may identify them by number, gender, location, description, activity, or occupation.






TIPDetermine the number, gender, location, description, activity, and occupation of the people as best you can.








Photo 3


[image: Image]


Photo 4


[image: Image]


[image: Image] Example


Look at these statements about Photo 3.
















	Number:


	There are four people in the photo.







	Gender:


	There are two men and two women in the photo.







	Location:


	On the left, there are two men. On the right, there are two women.







	Description:


	
One of the men is wearing glasses.


The woman on the right is shorter than the other woman.








	Activity:


	
The group is looking at a map.


One woman is pointing to the map.


All four people are leaning on the table.








	Occupation:


	Their profession is unknown. They are looking at and discussing a map. We can assume they are planners of some sort.










You may not be able to answer all questions. You may not know their occupation, for example. However, the more assumptions you can make, the easier it will be to answer the questions.


Practice


Complete the information about the people in Photo 4.














	Number:


	[image: Image]







	Gender:


	[image: Image]







	Location:


	[image: Image]







	Description:


	[image: Image]







	Activity:


	[image: Image]







	Occupation:


	[image: Image]








[image: Images]


EXERCISE


Choose the statement that best describes what you see in the photos on page 20.


Photo 3[image: Image]


Photo 4[image: Image]


[image: Image]Things


You may have to identify things in a photo. When you look at a photo, try to name everything you see. On the TOEIC, general terms are used. You will not have to know specialized names for objects. For example, in the photo below, you should know the general word “piano.” You do not have to know the specific term “grand piano.”






TIPUse the context of the photo to help you identify the things.








Photo 5


[image: Image]


Photo 6


[image: Image]


[image: Image] Example


Find the following items in the photo. Keep in mind the context of Photo 5: It is a living room in a private home.


Words to Find










	window

	window shade

	curtain






	chair

	cushion

	carpet






	floor

	wall

	fireplace






	mantle

	plant

	plant






	piano

	piano bench

	vase






	candle

	piano keys

	shelf













Practice


Make a list of the items you see in Photo 6.


[image: Image]


[image: Images]


EXERCISE


Choose the statement that best describes what you see in the photos on page 22.


Photo 5[image: Image]


Photo 6[image: Image]


[image: Image]Actions


You may have to identify the actions in a photo. There may be more than one action happening, even if there is only one person in the photo. If there are several people in the photo, they may all be doing the same thing or they may each be doing something different.






TIPDetermine what each person in the photo is doing.








Photo 7


[image: Image]


Photo 8


[image: Image]


[image: Image] Example


Identify the following actions in Photo 7:


standing in the trench


standing next to the trench


kneeling in the trench


wearing a hard hat


holding the pipe


looking at the pipe


laying the pipe


leaning against the rocks


Practice


Make a list of the actions you see in Photo 8.


[image: Image]


[image: Images]


EXERCISE


Choose the statement that best describes what you see in the photos on page 24.


Photo 7[image: Image]


Photo 8[image: Image]


[image: Image]General Locations


You may have to identify the general location of a photograph. When you look at a picture, analyze the clues to determine a location. If you see a car, a mechanic, some tools, and a customer in a photo, you can assume the location is an automobile repair shop. If you see men and women working at desks with computers, you can assume the location is an office. A photo is full of clues to help you identify the general location.






TIPUse the context of the photograph to help you make assumptions about the general location.








Photo 9


[image: Image]


Photo 10


[image: Image]


[image: Image] Example


The following is a list of context clues in Photo 9. You may hear these words or variations of these words in Part I. Pay attention—the words may differ on the actual test.


Context Clues










	Security checkpoint

	Security officers






	Departure information

	Man with mobile phone






	Gate sign

	Airline names






	People with baggage

	Names of destinations






	Porter with luggage cart

	Sign about X-ray






	Security personnel

	Uniformed personnel













Practice


Determine the general location in Photo 10. List the context clues you used.


Location _________________________________________________


[image: Image]


[image: Images]


EXERCISE


Choose the statement that best describes what you see in the photos on page 26.


Photo 9[image: Image]


Photo 10[image: Image]


[image: Image]Specific Locations


You may have to identify the specific location of people and things in a photograph. When you look at a photo, analyze the locations of the people and things in relation to each other.








TIPListen for the correct preposition.











Photo 11


[image: Image]


Photo 12


[image: Image]


[image: Image] Examples


Prepositions and Phrases of Location


[image: Image]


Look at these sentences about specific locations in Photo 11.


The server is next to the table.


There is a bottle in front of the woman.


The forks are on a plate.


There is a plate in the server’s hand.


The man is sitting across from a woman.


A woman is sitting next to the man.


Practice


Write sentences about specific locations in Photo 12 using the prepositions and phrases provided.


 
















	A.


	(on)


	[image: Image]






	B.


	(in front of)


	[image: Image]






	C.


	(over)


	[image: Image]






	D.


	(between)


	[image: Image]






	E.


	(to the left of)


	[image: Image]






	F.


	(on top of)


	[image: Image]







[image: Images]


EXERCISE


Choose the statement that best describes what you see in the photos on page 28.


Photo 11[image: Image]


Photo 12[image: Image]










Part 2: Question-Response



Sample Question




DIRECTIONS: You will hear a question and three possible responses. Choose the response that most closely answers the question, and fill in the corresponding oval on your answer sheet. The statements will not be printed and will be spoken only once.

















	You will hear:






	How can I get to the airport from here?

[image: Image]


(A) Take a taxi. It’s just a short ride.


(B) No, I don’t.


(C) You can get on easily.









The best response to the question “How can I get to the airport from here?” is Choice (A), “Take a taxi. It’s just a short ride.” Therefore, you should choose answer (A).


[image: Image]Similar Sounds


On the TOEIC, you may have to distinguish between words with similar sounds. When you hear the answer choices, pay attention to the meaning. There will be context clues that help you understand the meaning. Do not be confused by words with similar sounds.






TIPListen carefully to the meaning of the statement or question and determine which answer choice really answers the question.








[image: Image] Examples


Here are examples of similar sounds:


[image: Image]


[image: Images]


EXERCISE


Choose the best response to each question.


1.[image: Image]


2.[image: Image]


3.[image: Image]


4.[image: Image]


5.[image: Image]


[image: Image]Related Words


On the TOEIC, you may have to determine whether the answer choices contain related words. An answer choice that contains a word related to the context of the question is not necessarily the correct answer.






TIPListen for the choice that completely answers the question.








[image: Image] Examples


These are some related words:


[image: Image]


[image: Images]


EXERCISE


Choose the best response to each question.


1.[image: Image]


2.[image: Image]


3.[image: Image]


4.[image: Image]


5.[image: Image]


[image: Image]Homonyms


On the TOEIC, you may have to determine whether the answer choices contain a word that is a homonym. Homonyms are words that are pronounced the same, but have different meanings and different spellings.






TIPListen for the meaning of the word in the context of the sentence.








[image: Image] Examples


Homonyms
























	allowed

	feet

	male

	right

	tale






	aloud

	feat

	mail

	rite

	tail






	bear

	find

	meat

	write

	threw






	bare

	fined

	meet

	sail

	through






	blew

	flew

	mind

	sale

	too






	blue

	flu

	mined

	seen

	two






	bough

	flour

	morning

	scene

	to






	bow

	flower

	mourning

	sight

	wait






	buy

	for

	one

	site

	weight






	by

	four

	won

	sowing

	week






	do

	loan

	pale

	sewing

	weak






	due

	lone

	pail

	steak

	






	dew

	made

	plane

	stake

	






	fare

	maid

	plain

	steel

	






	fair

	

	

	steal

	













[image: Images]


EXERCISE


Choose the best response to each question.


1.[image: Image]


2.[image: Image]


3.[image: Image]


4.[image: Image]


5.[image: Image]


[image: Image]Same Sound/Same Spelling but Different Meanings


On the TOEIC, you may have to distinguish between words that have the same sound and same spelling but have different meanings. When you hear the answer choices, pay attention to the meaning. Be careful of words with the same sound and same spelling, but with different meanings.






TIPListen to the context for the word that answers the question.








[image: Image] Examples


Different Meanings for the Same Word






	Call:

	Animal or bird noise

	File:

	Folder






	

	Shout

	

	Row






	

	Telephone call

	

	Tool






	Class:

	Social position

	Hard:

	Difficult






	

	Group of students

	

	Tough






	

	Level of quality

	

	Firm






	Court:

	Tennis court

	Note:

	Musical note






	

	Court of law

	

	Short letter






	

	Royal court

	

	Currency






	Date:

	Type of fruit

	Seat:

	A chair






	

	Meeting with someone

	

	Location of power






	

	Particular day

	

	Membership in a club






	Band:

	Group of musicians

	Park:

	Open, grassy area in a city






	

	Strip of cloth or other material

	

	Leave your car in a certain place






	Bank:

	Financial institution

	Right:

	Correct






	

	Land along a river

	

	Opposite of left







	Left:

	Past tense of leave


	

	Just or fair






	

	Opposite of right


	

	







[image: Images]


EXERCISE


Choose the best response to each question.


1.[image: Image]


2.[image: Image]


3.[image: Image]


4.[image: Image]


5.[image: Image]


[image: Image]Suggestions


Some of the questions in Part 2 may actually be suggestions. They require a certain type of response.






TIPListen for words that signal suggestions.








[image: Image] Examples


If you hear these question types, listen for answers about suggestions.


Suggestions


[image: Image]


The answers to those questions are usually responses to a suggestion. The responses can be positive (let’s go) or negative (let’s not). If you see or hear answers like these, look or listen for questions that are suggestions.


Answers










	
Yes, let’s.


That’s a good idea.


Why not?


Suits me.



	

What a brilliant idea!


No, I haven’t yet.


OK.


Good idea.















[image: Images]


EXERCISE


Choose the best response to each question.


1.[image: Image]


2.[image: Image]


3.[image: Image]


4.[image: Image]


5.[image: Image]


[image: Image]Offers


Some of the questions in Part 2 may actually be offers. Learn to recognize the words, phrases, and suggestions that signal an offer.






TIPListen for words that signal offers.








[image: Image] Examples


If you hear these question types, which begin with these common offer markers, listen to see what is being offered.


Offers


[image: Image]


The answers to those questions are usually polite responses that accept or decline an offer. If you see or hear answers like these, look or listen for questions that make an offer.


Answers


















	
Thank you.


That’s very kind of you.


I’d appreciate that.



	
You’re too kind.


No, thanks. I can manage.















[image: Images]


EXERCISE


Choose the best response to each question.


1.[image: Image]


2.[image: Image]


3.[image: Image]


4.[image: Image]


5.[image: Image]


[image: Image]Requests


A request is a polite way of asking someone to do something. Learn to recognize requests and the information in them.






TIPListen for words that signal requests.








[image: Image] Examples


If you hear these question types, which begin with these common request markers, listen to see what is being requested.


Requests


[image: Image]


The answers to those questions are usually polite responses that acknowledge a request. If you see or hear answers like these, look or listen for questions that make a request.


Answers


















	Of course.
 

	I’m sorry. I can’t.







	Is this OK?
 

	Regretfully, no.







	No problem.
 

	Not at all. I’d be glad to.







	Certainly.
 

	I’d be happy to.














[image: Images]


EXERCISE


Choose the best response to each question.


1.[image: Image]


2.[image: Image]


3.[image: Image]


4.[image: Image]


5.[image: Image]










Part 3: Conversations



Sample Questions




DIRECTIONS: You will hear a short conversation between two or more people. You will see three questions on each conversation and four possible answers. Choose the best answer to each question, and fill in the corresponding oval on your answer sheet. The conversations will not be printed and will be spoken only once.





















	You will hear:


	Man:


	We’ll need your medical history, so take this form and fill it out, please.







	

	Woman:


	Will there be a long wait for my appointment?







	

	Man:


	No, the doctor is seeing patients on schedule.







	

	Woman:


	That’s good news. The last time I was here, I waited almost an hour.







	

	Man:


	You don’t have to worry about that today. I’m sure the doctor will be ready to see you in no more than five minutes.
























	
Question 1

You will read:



	 

Where are the speakers?


(A) At a sidewalk café


(B) In a history class


(C) At an airport check-in counter


(D) In a physician’s office



	 

 


[image: Image]


 


 


 









The best response to the question “Where are the speakers?” is Choice (D), “In a physician’s office.” Therefore, you should choose answer (D).



















	
Question 2

You will read:



	 

Who are the speakers?


(A) A doctor and a nurse


(B) A clerk and a shopper


(C) A receptionist and a patient


(D) A pilot and a passenger



	 

 


[image: Image]


 


 


 









The best response to the question “Who are the speakers?” is Choice (C), “A receptionist and a patient.” Therefore, you should choose answer (C).



















	
Question 3

You will read:



	 

How long will the woman have to wait?


(A) A little bit


(B) Twenty minutes


(C) Thirty minutes


(D) Over an hour



	 

 


[image: Image]


 


 


 









The best response to the question “How long will the woman wait?” is Choice (A), “Five minutes or less.” Therefore, you should choose answer (A).









[image: Image]Questions About People


On the TOEIC, questions about people are common. They ask you to identify the speaker or the performer of an action. Questions about people usually begin with who, although some what questions may also be about people.






TIPWhen you see a who question, listen for information about people.








[image: Image] Examples


If you see these question types, listen for answers about people.


Questions








Who are the speakers?


Who is the man?


Who will make the photocopies?


Who delivered the package?


Who has the tickets?


Who is the party for?


Whose office will they use?


Who are the speakers looking for?











Answers


[image: Image]


[image: Images]



EXERCISE


Choose the best answer to the question.


1.Who are the speakers?


[image: Image]


(A)Lifeguards at the beach


(B)Painters


(C)Salespeople selling coats


(D)Bartenders


2.Who will prepare the wall?


[image: Image]


(A)The man


(B)The woman


(C)The boss


(D)The helper


3.Who owns the house?


[image: Image]


(A)The man’s father


(B)The man’s mother


(C)The man’s brother


(D)The man’s friend


4.Who is the man?


[image: Image]


(A)A waiter


(B)A caterer


(C)A pastry chef


(D)A restaurant customer


5.Who are the women giving the dinner for?


[image: Image]


(A)Their boss


(B)Their friend


(C)Their client


(D)Their business partner


6.Who will pay the bill?


[image: Image]


(A)Mary


(B)Mary’s assistant


(C)The accountant


(D)Everyone in the office


[image: Image]Questions About Occupations


Questions about a person’s occupation are commonly asked on the TOEIC. You should first look at the answer choices to see what four occupations are given. Then you should try to think of words related to those occupations. These words will be clues.


It is important to listen for occupational clues in the conversations and short talks. If a person is an auto mechanic, you might hear references to engines, cars, oil, brakes, gas stations, and so on. If you hear those words, it is likely that the correct answer is auto mechanic.






TIPLook for types of occupations in the answer choices BEFORE you hear the audio. Make assumptions about those occupations and listen for the clues.








[image: Image] Examples


If you see these question types, listen for answers about someone’s occupation.


Questions
















	
What kind of job does the man have?


What is Mr. Smith’s present position?


What type of work does the woman do?


How does this man earn a living?


What is the man’s job?


What kind of job is available?


What is the woman’s occupation?


Who can benefit from seeing this memo?


What is the man’s profession?


Who was interviewed?


What does this woman do?


Who would most likely use the conference hall?















Answers


















	She’s the director.

	A dentist






	He’s a lawyer.

	A travel agent






	They’re accountants.

	A hotel clerk






	The office manager

	A pilot






	The personnel director

	A flight attendant






	The receptionist

	A waiter/waitress/server






	A computer programmer

	A chef













[image: Images]



EXERCISE


Choose the best answer to the question.


1.What is the woman’s occupation?


[image: Image]


(A)Running coach


(B)Baseball player


(C)Telephone operator


(D)Telephone installer


2.What is the man’s job?


[image: Image]


(A)Employment counselor


(B)Tech support specialist


(C)Website designer


(D)Accountant


3.Who is responsible for answering the phone?


[image: Image]


(A)The man only


(B)The receptionist


(C)Everyone at the company


(D)The customer service specialist


4.Who is the man?


[image: Image]


(A)A travel agent


(B)A tourist


(C)A tour guide


(D)A museum director


5.What is the woman’s job?


[image: Image]


(A)Bus driver


(B)Taxi driver


(C)Waiter


(D)Chef


6.Who will call the restaurant?


[image: Image]


(A)The man


(B)The woman


(C)The hotel manager


(D)The front desk clerk


[image: Image]Questions About Place


Most questions about place begin with where. These questions are generally answered by locations preceded by in, on, or at.






TIPWhen you see a where question, listen for information about place.








[image: Image] Examples


If you see these question types, listen for answers about places.


Questions








	Where did the conversation probably take place?


	Where has the man/woman been?







	Where did the conversation likely occur?


	Where does the man/woman want to go?







	


	Where did the man/woman come from?







	Where is the man?


	






	Where is the woman?


	Where are they going?







	Where is the speaker?


	






	


	Where did the man think the woman was?







	Where are the man and woman?


	







	Where are the speakers?


	Where should he call?







	Where is the package?


	Where did he put his coat?











Answers








	Without prepositions

	With prepositions






	The train station

	In the closet

	By the door






	The store

	Under the desk

	In the dining room






	The office

	At the office

	At home






	The house

	Next to the bank

	On the bus






	

	At the train station

	At the dentist’s






	

	At the beach

	To the airport






	

	To the store

	










[image: Images]



EXERCISE


Choose the best answer to the question.


1.Where does this conversation take place?


[image: Image]


(A)In a private home


(B)On a delivery truck


(C)In a business office


(D)At a shipping company


2.Where will the woman put the package?


[image: Image]


(A)On Jim’s keyboard


(B)On the filing cabinet


(C)On Jim’s desk


(D)On a table


3.Where is Jim now?


[image: Image]


(A)At a conference


(B)In his office


(C)On a flight


(D)On vacation


4.Where are the speakers?


[image: Image]


(A)In a taxi


(B)On a plane


(C)In a school


(D)In a private home


5.Where is the woman’s coat?


[image: Image]


(A)On a chair


(B)On the floor


(C)In the lobby


(D)In the closet


6.Where is the woman going?


[image: Image]


(A)To her accountant’s office


(B)To the train station


(C)To her apartment


(D)To the bank


[image: Image]Questions About Time


Most questions about time begin with the words when, how long, or how often. These questions are generally answered by time words or phrases. When questions are answered with a specific point in time, how long questions are answered with a length of time, and how often questions are answered with a frequency expression.






TIPLook for clues on time in the answer choices BEFORE you hear the audio. Listen carefully for those clues in the audio.








[image: Image] Examples


If you see these question types, listen for answers about time. Note the questions begin with when and how.


Questions




















	Questions with When


	Questions with How Long


	Questions with How Often







	When did the conversation take place?


	How long will they be in Tokyo?


	How often do buses leave?



 



	When is the man’s birthday?


	How long did the meeting last?


	How often are the employees paid?
 


 



	When is the woman’s vacation date?


	How long will it take to arrive?


	How often is there a conference?



 



	When is the restaurant open?


	How long do you spend on the reports?


	How often is the magazine published?







	When was the meeting?


	


	






	When will the increase go into effect?


	


	






	When did he join the firm?


	


	














Answers










	Points in time

	Lengths of time

	Frequency






	11:00 a.m.

	45 minutes

	Every hour






	Noon

	An hour

	Every day






	Midnight

	Two days

	Every other day






	At 6:00

	A week

	Every two weeks






	Before 5:30

	About a month

	Once a month






	In the morning

	Less than a year

	Twice a year






	Tomorrow

	

	Three times a week






	In the summer

	

	






	Next year

	

	






	In April

	

	






	On January 3rd
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EXERCISE


Choose the best answer to the question.


1.How much longer will the man stay?


[image: Image]


(A)10 minutes


(B)15 minutes


(C)30 minutes


(D)60 minutes


2.When is the man’s appointment?
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(A)At 9:00


(B)Tomorrow


(C)In a few minutes


(D)In half an hour


3.How long will it take the man to get home?
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(A)20 minutes


(B)25 minutes


(C)40 minutes


(D)45 minutes


4.How often is there a staff meeting?
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(A)Every morning


(B)Once a week


(C)Once a month


(D)Twice a month


5.When will the meeting start?
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(A)At 1:00


(B)At 3:00


(C)Before lunch


(D)In a couple of hours


6.How long will the meeting last?
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(A)One hour


(B)Two hours


(C)Three hours


(D)Four hours


[image: Image]Questions About Activities


Most questions about activities begin with what. Some questions can begin with how. These questions are generally answered by short phrases or complete sentences. You should first look at the answer choices to see what four activities are given. Then you should try to think of words related to those activities. These words will be activity clues.


It is important to listen for activity clues. For example, the activity playing golf might have words such as golf club, bag, course, fairway, hole, and green in the audio.






TIPLook for types of activities in the answer choices BEFORE you hear the audio. Make assumptions about those activities and listen for the clues.








[image: Image] Examples


If you see these question types, listen for answers about an activity. Note the questions begin with what and how.


Questions


















	
Questions with to Do

What will the man do?


What did the woman do?


What has the customer decided to do?


What are they planning to do?


What does the woman have to do?


What is the man going to do?


What is Mrs. Park supposed to do?


What are they doing?



	
Questions about an event or occurrence

What happened?


What occurred?


What took place?


What happened to the woman?


What will happen next?


Questions with How


How can the package be sent?


How will the room be changed?















Answers


















	They are having dinner.

	Mail a package






	They will go to the store.

	Wait on the corner






	

	Take a Spanish course






	Seeing a movie

	Attend a lecture






	Playing golf

	Take a day off






	Planning a workshop

	Leave soon






	Making photocopies

	Move some furniture













[image: Images]



EXERCISE


Choose the best answer to the question.


1.What are they doing?


[image: Image]


(A)Taking a walk


(B)Taking a nap


(C)Buying a map


(D)Driving a car


2.What did they do earlier?
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(A)Rested


(B)Played in the snow


(C)Had dinner


(D)Rented a movie


3.What will they do next?


[image: Image]


(A)Read


(B)Go to bed


(C)See a play


(D)Go to the movies


4.What is the man trying to do?
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(A)Staple copies


(B)Fix the machine


(C)Make extra copies


(D)Make the copies look darker


5.What does the woman suggest doing?
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(A)Add toner


(B)Try again later


(C)Call a repair person


(D)Report the problem


6.What will the man do next?
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(A)Ask the office manager to do the job


(B)Use another machine


(C)Do the job tomorrow


(D)Buy a new machine


[image: Image]Questions About Opinions


Most questions about opinions begin with the word what. They are generally answered with short sentences expressing an opinion about something.






TIPLook for clues on opinions in the answers BEFORE you hear the audio. Listen carefully for those clues.








[image: Image] Examples


If you see these question types, listen for answers about an opinion.


Questions
















	
What questions


What did the man think about the play?


What did the speaker think about the talk?


What did the woman say about the presentation?


What was the matter with the conference?


What did the man like about the meal?


What is the woman’s opinion of the movie?

















Answers
















	
It’s boring.


He’s highly qualified.


The room is too dark.


It was too expensive.


She was very helpful.


It wasn’t long enough.
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EXERCISE


Choose the best answer to the question.


1.What did they like about the speaker?
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(A)His short presentation


(B)His humor


(C)His clothes


(D)His folks


2.What is the man’s opinion of the hotel?
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(A)The décor is nice.


(B)The food is great.


(C)The seats are too hard.


(D)The room is too big.


3.What does the woman think of the hotel?
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(A)It’s very expensive.


(B)It’s cheaper than she expected.


(C)The tables are nice.


(D)It’s uncomfortable.


4.What does the man say about the meeting?
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(A)It was boring.


(B)It was too long.


(C)It was informative.


(D)It was disorganized.


5.What is the women’s opinion of the new director?
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(A)He is not qualified for the job.


(B)He is always busy.


(C)He is talkative.


(D)He is shy.


6.What does the man think of the cafeteria?
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(A)It has better food.


(B)It is inexpensive.


(C)It is too crowded.


(D)It is quiet.


[image: Image]Graphic


Some of the conversations in Part 3 may include a graphic. The graphic could be a chart, a graph, an agenda, a timetable, or something similar. The speakers could verify the information in the graphic, or they could contradict the information.






TIPScan the questions quickly and look for key words in the visual. Listen for the key words in the conversation.








[image: Image] Examples


Questions about graphics always begin with the sentence Look at the graphic, followed by a wh- question.


Look at the graphic. Who works on Tuesday?


Look at the graphic. When will the visitor arrive?


Look at the graphic. Where will they sit?


You cannot answer the question only by looking at the graphic. You need to listen to the conversation for clues that will help you know what information to select from the graphic in order to answer the question.


[image: Images]


EXERCISE


Listen to the conversation, then choose the best answer to the question.


1.Look at the graphic. When will Sue work at the reception desk?


[image: Image]


(A)Monday


(B)Tuesday


(C)Wednesday


(D)Thursday


Reception Desk Schedule


















	Monday

	Sue






	Tuesday

	Sam






	Wednesday

	Bill






	Thursday

	Jim






	Friday

	open













2.Look at the graphic. Which printer will the woman buy?
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(A)Model XX


(B)Model XZ


(C)Model Y


(D)Model WY





















	Printer Model

	Price






	Model XX

	$115






	Model XZ

	$155






	Model Y

	$175






	Model WY

	$225













3.Look at the graphic. When was Mr. Kim hired?
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(A)February


(B)March


(C)April


(D)May


[image: Image]


4.Look at the graphic. What topic will be discussed first at the meeting?
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(A)Budget Report


(B)Sales Update


(C)New Ad Campaign


(D)Hiring Update













	
Staff Meeting

January 12, 2:00 p.m.


Budget Report ……….. Robert Franks


Sales Update ………… Maya Lopez


New Ad Campaign ….. Sue Lin


Hiring Update ………… Ben Ingram















5.Look at the graphic. Where will they meet for lunch?
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(A)Location A


(B)Location B


(C)Location C


(D)Location D


[image: Image]


[image: Image]Meaning in Context


You will be asked questions about the meaning of a word or phrase used in the conversation. You will have to understand the meaning of the word or phrase in the context of the conversation.






TIPUse the context to help determine the meaning.








[image: Image] Examples


Meaning-in-context questions contain a word or phrase from the conversation.


What does the man mean when he says, “I got it”?


Why does the woman say, “Could you”?


Words and phrases can be used in different ways. When you see a meaning-in-context question, listen for the quoted words in the conversation. Understand how they are used by the speakers.


[image: Images]


EXERCISE


Listen to the conversation, then choose the best answer to the question.


1.What does the woman mean when she says, “I wouldn’t do it like that”?
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(A)The woman thinks the man is working inefficiently.


(B)The woman thinks the man is working too hard.


2.What does the man mean when he says, “Things have picked up”?
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(A)He got a promotion.


(B)He is feeling optimistic.


3.What does the man mean when he says, “that color”?


[image: Image]


(A)He likes the color of the carpet.


(B)He does not like the color of the carpet.


4.What does the woman mean when she says, “I thought that meeting would never end”?
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(A)The meeting was boring.


(B)The meeting was canceled.


5.What does the woman mean when she says, “I’m on top of it”?
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(A)The woman is aware of the work schedule.


(B)The woman is confident she can finish the work on time.


[image: Image]Incomplete Sentences


In normal conversation, much is understood through context. Speakers do not always use complete sentences.






TIPUse the context to understand the meaning of short, fragmented answers.








[image: Image] Examples


Are you coming to the meeting?


Maybe later.


Maybe later in this case means Maybe I will come to the meeting later. The idea I will come to the meeting is implied by the context.


I’m going out for lunch. Wanna come?


Sorry. Gotta work.


Wanna come means Do you want to come? The Do you are omitted and want to come is shortened in speech only (never in writing) to Wanna. Similarly, Gotta work means I have got to work. The subject I and the modal have to is shortened in speech only (never in writing) to Gotta.


EXERCISE


Choose the correct meaning for the underlined fragments.














	1.Woman:


	So, the meeting day has been changed to Friday?







	Man:


	Right.
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(A)It’s on the right.


(B)You are correct.














	2.Man:


	Let’s take a break now and finish this later.







	Woman:


	Fine with me.
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(A)I agree with your plan.


(B)That’s a bad idea.














	3.Woman:


	Please make ten copies of this report, leave one on my desk, and send the rest to Mr. Sato.







	Man:


	Got it.








[image: Image]


(A)I have Mr. Sato’s address.


(B)I understand everything you want me to do.














	4.Man:


	We’re having lunch at Café de Oro. Will you join us?







	Woman:


	Wish I could.








[image: Image]


(A)I would like to join you, but I can’t.


(B)I have always wanted to eat at that café.














	5.Woman:


	Ms. Chang is in a meeting and can’t see you now.







	Man:


	Too bad.
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(A)The meeting is a bad idea.


(B)I’m sorry she can’t see me.










Part 4: Talks



Sample Questions




DIRECTIONS: You will hear a short talk given by a single speaker. You will see three questions on each talk, each with four possible answers. Choose the best answer to each question, and fill in the corresponding oval on your answer sheet. The talks will not be printed and will be spoken only once.

















	You will hear:


	OK, everyone, we expect a busy day today because of the one-day only sale in the clothing department. Please make sure customers are aware that not everything in that department is on sale, but that sale items are clearly marked and are mostly winter items—coats, hats, boots, sweaters—and we’ve included some spring jackets in the sale as well. Also, nothing in the children’s department is part of the sale, so make sure customers are clear on that. All right, the store opens in five minutes, so let’s get out there and sell!






















	
Question 1

You will read:



	 

Who is talking?


(A) A customer


(B) A store manager


(C) A store employee


(D) A clothing company vendor
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The best response to the question “Who is talking?” is Choice (B), “A store manager.” Therefore, you should choose answer (B).



















	
Question 2

You will read:



	 

What is on sale?


(A) All clothing


(B) Summer hats


(C) Winter clothes


(D) Children’s boots
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The best response to the question “What is on sale?” is Choice (C), “Winter clothes.” Therefore, you should choose answer (C).



















	
Question 3

You will read:



	 

How long will the sale last?


(A) Five minutes


(B) One hour


(C) One day


(D) Two days
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The best response to the question “How long will the sale last?” is Choice (C), “One day.” Therefore, you should choose answer (C).


[image: Image]Questions About Events and Facts


Most questions about events and facts begin with what. These questions are generally answered by phrases or complete sentences. The strategy for these questions is similar to the strategies for the previous questions. Read the answer choices, make some assumptions about the events listed, and listen for the relevant clues.






TIPLook for clues on events or facts in the answer choices BEFORE you hear the audio. Listen carefully for those clues in the audio.








[image: Image] Examples


If you see these question types, listen for answers about an event or a fact. Note that the questions begin with what.


Questions








What is the talk mainly about?


What event will take place?


What will happen next week?


What are the tickets for?


What will the speaker do after the meeting?


What will happen after the program?











Answers








A parade


A job fair


A concert


The annual banquet


The budget


Plans for next year


She will sign books.


He will answer questions.


There will be a festival.


Furniture will go on sale.











[image: Images]



EXERCISE


Choose the best answer to the question.


1.What event will take place this weekend?


[image: Image]


(A)A book fair


(B)A conference


(C)A national celebration


(D)An international dance


2.What will happen on Saturday evening?
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(A)A parade


(B)A food sale


(C)A concert


(D)A circus performance


3.What will the mayor do on Sunday?
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(A)Sell tickets


(B)Address the crowds


(C)Play basketball


(D)Buy some baskets


4.What event is the speaker celebrating?
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(A)A birthday


(B)A graduation


(C)A retirement


(D)A job promotion


5.What will guests do at the celebration?
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(A)Dance


(B)Play games


(C)Enjoy a meal


(D)Receive awards


6.What will the speaker do on Sunday?
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(A)Take a walk


(B)Play tennis


(C)Get up late


(D)Go to work


[image: Image]Questions About Reasons


Most questions about reasons begin with why. Sometimes the question can begin with what. These questions are generally answered by complete sentences, but sometimes by short phrases. Use the same strategies that you have been using for the other question types.






TIPLook for clues on reasons in the answer choices BEFORE you hear the audio. Listen carefully for those clues.








[image: Image] Examples


If you see these question types, listen for answers about a reason. Note that most of the questions begin with why.


Questions








Why will the bus be late?


Why has the schedule been changed?


Why does the speaker want to have a meeting?


Why does the speaker need to change the appointment?


Why is there a sale this week?


Why did the speaker make the call?


What was the cause of the delay?











Answers








The weather is bad.


The director is away.


Traffic is heavy.


She wants to discuss the project.


He has to go out of town.


The store is closing.


To ask for help
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EXERCISE


Choose the best answer to the question.


1.Why is there a delay?
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(A)Workers are staging a work action.


(B)The weather is bad.


(C)There are flight control problems.


(D)Passengers are boarding slowly.


2.Why should passengers get something to eat now?


[image: Image]


(A)The restaurants will close at midnight.


(B)The restaurants won’t be open tomorrow.


(C)There will be no food served on the flight.


(D)There are some restaurants close to the gate.


3.Why should passengers pay attention to the announcements?
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(A)To find out which gate their flight will leave from


(B)To hear which restaurants are open


(C)To keep from getting bored


(D)To know when it is time to board the flight


4.Why does Mr. Brown have an appointment with Mr. Wilson?
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(A)To interview him for a newspaper article


(B)To go look at an apartment for rent


(C)To review some documents


(D)To sign some papers


5.Why does Mr. Brown have to cancel the appointment?
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(A)He has to buy a new suit.


(B)He has an unexpected meeting.


(C)He has to go to the hospital emergency room.


(D)He has not had enough time to prepare for the appointment.


6.Why doesn’t Mr. Brown want the listener to call his office number today?
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(A)He is not at the office today.


(B)His office phone is out of order.


(C)He is too busy to answer the phone.


(D)Mr. Wilson has only his cell phone number.


[image: Image]Questions About Numbers


Questions about numbers may begin with how many, how much, how long, what time, or when. You will have to distinguish between numbers that sound similar to each other. You will also have to distinguish between numbers and other words that sound similar or the same.






TIPListen carefully for numbers and distinguish them from words that sound similar.








[image: Image] Examples


Similar-Sounding Numbers








7 and 11


13 and 30


14 and 40


15 and 50


15 and 16


16 and 60


17 and 70


18 and 80


19 and 90


50 and 60











Words That Sound Similar to Numbers








2—to, too


2 days—today, Tuesday


3—free


4—for, forget


6—picks, sick


8—ate, wait


9—fine, time


10—then, when


20—plenty











Useful Phrases








over 20 = more than 20


under 20 = fewer than 20


at least 20 = 20 or more


up to 20 = no more than 20
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EXERCISE


Choose the best answer to the question.


1.When is the workshop?
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(A)Today


(B)In two days


(C)On Tuesday


(D)Wednesday


2.How many people will attend the workshop?
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(A)13


(B)Almost 30


(C)Exactly 30


(D)More than 30


3.How long does the speaker want to meet with John?
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(A)15 minutes


(B)50 minutes


(C)30 minutes


(D)2 hours


4.What time is the program scheduled to start?
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(A)2:00


(B)7:00


(C)9:00


(D)10:00


5.How many people will give presentations?
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(A)5


(B)11


(C)13


(D)30


6.How much does admission to the program cost?
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(A)$0


(B)$3


(C)$4


(D)$20


[image: Image]Questions About Main Topics


Answers to questions are often found among details, but sometimes they are about larger ideas. Questions about the main topic require you to understand the general purpose of the talk.






TIPLook for ideas that indicate the general purpose.








[image: Image] Examples


If you see these question types, listen for answers about the main topic. When you see these types of questions, you should look in the answer choices for the overall subject of what you heard. The question might ask about the identity of the speaker, the context of the talk, the purpose of the talk, or the audience.


Questions








What is this talk about?


Who is this information for?


Who would be interested in this announcement?


What is the purpose of this message?


Where would you hear this talk?











Answers
















	General categories

	Specific examples






	A role, job title, or group

	A client

A ticket clerk


The woman’s colleagues


Airline passengers








	A kind of place or a situation

	In an office

At a convention


During a banquet


At an airport








	Any subject

	The new machinery

Politics


Environmental responsibility


An advertising campaign








	A purpose

	To change an appointment

To advertise a business


To introduce a speaker


To change an order
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EXERCISE


Choose the best answer to the question.


1.What changes are taking place in the company?


[image: Image]


(A)The Board of Directors resigned.


(B)The managing director was fired.


(C)The workers went on strike.


(D)All letters will be sent by computer.


2.Who is the speaker addressing?
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(A)Some clients


(B)His coworkers


(C)A server


(D)The director


3.What does the speaker plan to do soon?
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(A)Become a clothes salesman


(B)Start a business


(C)Go to college


(D)Work as a restaurant manager


4.Where would you hear this announcement?
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(A)In a store


(B)In a hotel


(C)In a restaurant


(D)In a train station


5.What is the announcement about?
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(A)A sale


(B)How to pay


(C)Job openings


(D)Closing time


6.Who is the announcement for?
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(A)All staff


(B)Customers


(C)The manager


(D)Security guards


[image: Image]Paraphrases


The answer to a question is often a paraphrase of what you hear in the talk. A paraphrase is a restatement of information using different words.






TIPPay attention to synonyms and similar phrases that restate the meaning of a statement.








[image: Image] Examples


Answer choices are often paraphrases of statements in the talk. Look at these examples:


















	Statement:

	Temperatures will be high today.






	Paraphrase:

	It will be a warm day.






	Statement:

	Please remain seated.






	Paraphrase:

	Please stay in your seats.






	Statement:

	Mr. Johnson has written several books.






	Paraphrase:

	Mr. Johnson is an author.






	Statement:

	Houses in this neighborhood don’t cost a great deal.






	Paraphrase:

	It isn’t expensive to live in this area.
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EXERCISE


Choose the best answer to the question.


1.What is the purpose of the form?
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(A)To make a complaint


(B)To borrow money


(C)To apply for a job


(D)To get a license


2.How should the form be submitted?
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(A)By regular mail


(B)By email


(C)In person


(D)Through a website


3.When will the listener be contacted?
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(A)In two days


(B)In four days


(C)In ten days


(D)In fourteen days


4.Why did the speaker make the call?
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(A)To arrange for a delivery


(B)To advertise products


(C)To thank the listener


(D)To order a table


5.What does the speaker say about the listener’s address?
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(A)It is near his office.


(B)It is difficult to find.


(C)It is listed in his records.


(D)It has changed recently.


6.What does the speaker ask the listener to do?
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(A)Rent a truck


(B)Call before Friday


(C)Go to the warehouse


(D)Provide a phone number


[image: Image]Graphic


Some of the conversations in Part 4 may include a graphic. The graphic could be a chart, an agenda, a timetable, or something similar. The speaker could verify the information in the graphic, or the speaker could contradict the information.






TIPScan the questions quickly and look for key words in the visual. Listen for the key words from the questions.








[image: Image] Examples


As in Part 3, questions about graphics in Part 4 always begin with the sentence Look at the graphic, followed by a wh- question.


Look at the graphic. Who will speak first?


Look at the graphic. What will they discuss first?


Look at the graphic. What time will the bus leave?


You cannot answer the question by only looking at the graphic. You need to listen to the talk for clues that will help you know what information to select from the graphic in order to answer the question.


[image: Images]


EXERCISE


Listen to the talk, then choose the best answer to the question.


1.Look at the graphic. Which train will Pamela take?
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(A)30


(B)31


(C)32


(D)33


Timetable
















	Train No.


	Lv. Ardale


	Arr. Springfield







	30


	5:00 a.m.


	7:17







	31


	6:45


	9:02







	32


	8:45


	11:02







	33


	10:30


	12:47








2.Look at the graphic. Which part of the budget does the speaker want to reduce first?
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(A)Advertising


(B)Salaries


(C)Overhead


(D)Materials


[image: Image]


3.Look at the graphic. Where will the group have lunch?


[image: Image]


(A)Pine Grove


(B)Butterfly Garden


(C)Rose Garden


(D)Nature Center


[image: Image]


4.Look at the graphic. Which region will the speaker discuss?
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(A)Northwest


(B)Southwest


(C)Northeast


(D)Southeast


[image: Image]


5.Look at the graphic. Which platter will the speaker probably order?
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(A)Small


(B)Medium


(C)Large


(D)Extra Large


 
















	Kim’s Catering







	Cold Cuts Platter







	Small

	……………

	serves 15






	Medium

	……………

	serves 25






	Large

	……………

	serves 50






	Extra Large

	……………

	serves 75







[image: Image]Implied Meaning


The speaker may not express an idea directly. The speaker may imply something without saying it directly.


They were a bit disappointed by the turnout.


implies:


They expected more people to be there.






TIPThe meaning comes from the context of the talk.
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EXERCISE


Listen to each talk and answer the question.


1.What does the speaker say about his appointment?
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(A)He has rescheduled this appointment several times already.


(B)This is the first time he has rescheduled the appointment.


2.What does the speaker say about the weather?
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(A)She wishes it were warmer.


(B)She thinks it is very nice.


3.What does the speaker say about the ticket machine?
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(A)It accepts both cash and credit cards.


(B)The machine accepts credit cards only.


4.What does the speaker say about the celebration?
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(A)The event is more crowded than it was last year.


(B)The stadium isn’t big enough to hold the crowds.


5.What does the speaker say about the tickets?


[image: Image]


(A)They are discounted for members.


(B)They are available to members only.


[image: Image]Multiple Accents


In the international business world, there are many varieties of English spoken. On the TOEIC, the speakers could have American, British, Australian, South African, Canadian, or Indian accents. You will not have to identify the accent, but you should be able to understand the meaning of what is being said regardless of the speaker’s accent.






TIPUse the internet to listen to news broadcasts from cities in the U.S., the U.K., Australia, Canada, New Zealand, and India. Listen to the same news from different sources.
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EXERCISE


Listen to these short talks, then write what you hear.


1.______________________________________________________________


______________________________________________________________


2.______________________________________________________________


______________________________________________________________
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